frontier

Communications

14450 Burnhaven Drive
Burnsville, Minnesota 55306

April 8, 2015

Ms. Patricia Van Gerpen

Executive Director

South Dakota Public Utilities Commission
Capitol Building — 1st Floor

500 East Capitol Avenue

Pierre, South Dakota 57501-50570

Re: Lifeline Biennial Audit — Report of Independent Accountants on Applying Agreed-Upon
Procedures

Dear Ms. Van Gerpen:

Pursuant to the General Standard Procedures for Biennial Independent Audits Required Under the
Lifeline Reform Order", Frontier Communications Corporation hereby provides you with a copy of the
attached Report of Independent Accountants on Applying Agreed-Upon Procedures.

If you have any questions, please contact Christine Burke at 585-777-6719 or by e-mail at
Christine.Burke @ftr.com

Respectfully submitted,

W" Z/‘/%/—;/;Z

Stephen H. Hegdal
Manager — Compliance and Reporting

Attachments

cc: Scott Bohler, Frontier

! See Wireline Competition Bureau Announces Release of Final Lifeline Biennial Audit Plan, Public Notice, 29 FCC
Rcd 3568 (rel. Apr. 2.2014) DA 14-450
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April 2, 2015

Charles Tyler

Telecommunications Access Policy Division
Wireline Competition Bureau,

445 12" Street, SW, Room 5-A452
Washington, DC 20554
Charles.Tyler@fcc.gov

Thomas Buckley

Office of the Managing Director
445 12" Street, SW, Room 1-A636,
Washington, DC 20554;
Thomas.Buckley@fcc.gov

Via Electronic Mail

Re: Lifeline Biennial Audit — Report of Independent Accountants on Applying
Agreed-Upon Procedures

Pursuant to the General Standard Procedures for Biennial Independent Audits,! Frontier Communications
submits the attached Report of Independent Accountants on Applying Agreed-Upon Procedures. Please
contact the undersigned with any guestions.

Respectfully submitted,

(it oy,

Christine Burke

National Manager, Funding Programs
21 West Avenue

Spencerport, NY 14559
585-777-6719
Christine.Burke@ftr.com

Attachment

cc: Karen Majcher, Vice President High Cost & Low Income Division, USAC
Sara Yocum, Moss Adams

! See Wireline Competition Bureau Announces Release Of Final Lifeline Biennial Audit Plan, Public
Notice, 29 FCC Rcd 3568 (rel. Apr. 2, 2014), Attachment 3 {1 5, 9.
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REPORT OF INDEPENDENT ACCOUNTANTS
ON APPLYING AGREED-UPON PROCEDURES

To the Managements of Frontier Communications Corporation, the Universal Service Administrative
Company (USAC), and the Federal Communications Commission (FCC or Commission):

We have performed the procedures enumerated in Attachment A, which were agreed to by the FCC’s
Wireline Competition Bureau (Bureau) and Office of Managing Director (OMD) in the Lifeline Biennial
Audit Plan or as otherwise directed by the Bureau, solely to assist you in evaluating Frontier
Communications Corporation’s compliance with certain regulations and orders governing the Low
Income Support Mechanism (also known as the Lifeline Program) of the Universal Service Fund, set
forth in 47 C.F.R. Part 54, as well as other program requirements, including any state-mandated Lifeline
requirements (collectively, the Rules) detailed in the Lifeline Biennial Audit Plan for the calendar year
ended December 31, 2013. Frontier Communications Corporation’s management is responsible for
compliance with the Rules. This agreed-upon procedures engagement was conducted in accordance
with attestation standards established by the Generally Accepted Government Auditing Standards
(GAGAS) issued by the Government Accountability Office (2011 Revision). The sufficiency of these
procedures is solely the responsibility of the Bureau and OMD. Consequently, we make no
representation regarding the sufficiency of the procedures described in Attachment A either for the
purpose for which this report has been requested or for any other purpose.

Specific procedures and related results are enumerated in Attachment A to this report. In compliance
with the Lifeline Biennial Audit Plan, this report does not contain any personally identifiable
information or individually identifiable customer proprietary network information.

We were not engaged to, and did not, conduct an examination, the objective of which would be the
expression of an opinion on Frontier Communications Corporation’s compliance with the Rules.
Accordingly, we do not express such an opinion. Had we performed additional procedures, other
matters might have come to our attention that would have been reported to you.

This report is intended solely for the information and use of the managements of Frontier
Communications Corporation, USAC, and the FCC, and is not intended to be and should not be used by
anyone other than these specified parties. This report becomes a matter of the public record upon filing
of the final report with the FCC. The final report is not confidential.

Nlaess Litemas (LFP

Stockton, California
April 1, 2015




Agreed-Upon Procedures Report — Attachment A
Frontier Communications Corporation

Attachment A enumerates the agreed-upon procedures for Frontier Communications Corporation, the
associated results, and any management responses obtained in relation to the exceptions identified.

Objective 1: Carrier Obligation to Offer Lifeline

Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for offering Lifeline service to qualifying low-income consumers.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules, except for the carrier’s new customer
script does not identify Lifeline as a government assistance program as required under the Rules per 47
C.F.R. Section 54.405(c).

Beneficiary Response:

The phrase “government assistance” has been added to Frontier’s script used for new Lifeline
subscribers. Specifically, in the “New Customer” section, Frontier’s customer script has been edited
from "We want to make you aware of our telephone assistance program called Lifeline that is available
to qualified Frontier customers and provides discounted monthly rates to qualified customers based on
income qualification” to "We want to make you aware of a government assistance program called
Lifeline that is available to qualified Frontier customers and provides discounted monthly rates to
qualified customers based on income qualification.”

In the “Current/Non-Pay Customer” section, Frontier’s customer script has been edited from "We want
to make you aware of Lifeline, a telephone assistance program to encourage Frontier customers to
maintain their phone service” to "We want to make you aware of Lifeline, a government assistance
program to encourage Frontier customers to maintain their phone service.”

Procedure 2
Moss Adams LLP inspected 10 examples of carrier marketing materials describing the Lifeline service

(i.e. print, audio, video and web materials used to describe or enroll in the Lifeline service offering,
including standard scripts used when enrolling new subscribers, application and certification forms), as
provided in response to Items 4, 6, and 7 of Appendix A of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted one instance where marketing materials omitted required disclosures per 47
C.F.R. Section 54.405(c), the Lifeline Scripting for new customers does not state that Lifeline is a
government assistance program as required by the Rules.
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Beneficiary Response:

The one instance identified involved the customer script referenced in Procedure 1 above. As noted
above in the Beneficiary Response for Procedure 1, Frontier’s script for new Lifeline service subscribers
has been revised to reference Lifeline as a “government assistance” program. Frontier has reviewed its
other marketing materials promoting Lifeline service to confirm they reference Lifeline service as a
government assistance program.

Procedure 3
Moss Adams LLP was unable to inspect 10 randomly selected recorded calls out of the 50 recorded calls

servicing the Eligible Telecommunications Carrier's (ETC) Lifeline subscribers, as provided in response
to Item 8 of Appendix A, as there were no recorded customer calls available for the engagement period.

Beneficiary Response:

Frontier’s policy is to record customer service calls received in its customer care centers and to retain
those recorded service calls for a period of approximately 90 days. Frontier’s systems do not segregate
and separately retain customer call recordings in which Lifeline service is discussed with a customer
from other customer service calls (e.g. billing questions). Frontier is not aware of any requirement
under the applicable statutes and FCC rules to record customer calls and retain a record of those calls
related to Lifeline inquiries and service issues. Frontier further notes that customer service calls in
which Lifeline availability is discussed with eligible customers is only a part of Frontier’s overall Lifeline
outreach and marketing efforts. Documentation related to other Lifeline outreach and marketing efforts
are retained.

Procedure 4
Moss Adams LLP inspected applicable policies and procedures regarding de-enrollment from the

program when the ETC de-enrolls subscribers based on lack of eligibility, duplicate support, non-usage,
and failure to recertify.

Moss Adams LLP inspected policies and procedures for de-enrollment where the ETC had information
indicating that a Lifeline subscriber no longer met the criteria to be considered a qualifying low-income
consumer under 47 C.F.R. Section 54.409, as provided in response to Item 4 of Appendix A.

Moss Adams LLP noted the policies and procedures included, but were not limited to: (1) notifying
subscriber of impending termination of service; (2) allowing subscriber to demonstrate continued
eligibility; and (3) terminating of service for failure to demonstrate eligibility, and there were no areas
that were not in compliance with 47 C.F.R. Section 54.405(e)(1) of the Commission’s rules.

Moss Adams LLP inspected the carrier’s policies and procedures for de-enrolling subscribers that are
receiving Lifeline service from another ETC or where more than one member of a subscriber’s
household is receiving Lifeline service (duplicative support).

Moss Adams LLP noted the policies and procedures stated that the ETC will de-enroll subscribers within
five business days of receiving notification from USAC program management that a subscriber or a
subscriber’s household is receiving duplicative Lifeline support, as required by 47 C.F.R. Section
54.405(e)(2) of the Commission’s rules.
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Moss Adams LLP noted the ETC assesses or collects a monthly fee from its subscribers. As such, Moss
Adams LLP did not inspect the carrier’s policy and procedures for de-enrolling subscribers for non-
usage (i.e.,, where a Lifeline subscriber fails to use Lifeline service for 60 consecutive days) as 47 C.F.R.
Section 54.405(e)(3) and/or 54.407(c)(2) do not apply.

Moss Adams LLP reviewed the carrier’s policy and procedures for de-enrolling a Lifeline subscriber that
does not respond to the carrier’s attempts to obtain recertification, as part of the annual eligibility
recertification process.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in Appendix F of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules per 47 C.F.R. Section 54.405(e)(4).

Moss Adams LLP inspected the sampled notice of impending de-enrollment letters (or templates in lieu
of individual requests) and verified that the communications explain that the subscriber has 30 days
following the date of the notice of impending de-enrollment letter to demonstrate continued eligibility
or the carrier will terminate the subscriber’s Lifeline service.

Moss Adams LLP noted no instances where de-enrollment letters did not include an explanation that the
subscriber has 30 days following the date of the notice of impending de-enrollment letter to
demonstrate continued eligibility or the carrier will terminate the subscriber’s Lifeline service. Moss
Adams LLP reviewed the de-enrollment letters (or templates in lieu of individual requests), other forms
of communications, and the carrier’s responses to the background questionnaire and verified that the
de-enrollment letters were sent by a method separate from the subscriber’s bill.

Moss Adams LLP noted no instances where the de-enrollment letters were not sent by a method
separate from the subscriber’s bill.

Moss Adams LLP noted one instance where the ETC did not provide the requested de-enrollment letter
(or recertification in lieu of de-enrollment letters) in violation of the documentation retention
requirements per 47 C.F.R. Section 54.417(a).

Moss Adams LLP attached a copy of five examples of recertification letters of individual requests as an
example of recertification provided to the subscriber. See Attachment B attached.

Beneficiary Response:

Frontier has reviewed the one instance where it did not provide the requested de-enrollment letter (or
recertification in lieu of a de-enrollment letter) and has determined that Frontier suspended the
subscriber’s account for non-payment during the recertification period and the subscriber was then
disconnected for non-payment.
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Objective II: Consumer Qualification for Lifeline

Procedure 1

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and
procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for limiting Lifeline support to a single subscription per household.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.409(c) (Appendix F) of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP inquired of management on December 9, 2014 and reviewed procedures the carrier
had in place to ensure it accurately completed the FCC Form 497. The policy and procedures included
the following:

e The position title of the person responsible for obtaining data for the FCC Form 497;

e The process for determining which subscribers should be included monthly in the FCC Form 497.

Verify the procedures include cut-off and billing cycle dates, and only those subscribers active as
of the start or end of the month;

e That a corporate officer signature is required for the FCC Form 497;

e That a verification process exists to perform an independent review; that is, the person reviewing
or validating the form’s data is different from the person completing the form; and

e Provides the billing system name used to generate completion of the form.

Moss Adams LLP noted the written policies and procedures, background questionnaire response,
internal control questionnaire responses, and ETC management’s responses conflict with the Rules per
47 C.F.R. Section 54.407(a)(b)(e) in that the individual responsible for signing the Form 497 for part of
2013 was not an officer of the company.

Beneficiary Response:
Frontier will ensure that an appropriate company representative signs the Form 497.

Procedure 3
Moss Adams LLP obtained the Subscriber List in response to Item 1 of Appendix A and obtained the
carrier’s FCC Form 497 (s) for each study area for Indiana, New York, and Ohio.

Moss Adams LLP examined the number of subscribers claimed on the Form(s) 497 for each study area in
Indiana, New York, and Ohio and compared the number of subscribers reported on the Form 497 to the
number of subscribers contained on the Subscriber List for each study area.

Moss Adams noted the number of subscribers reported on the Form 497 agreed to the number of
subscribers contained in the Subscriber List.

No exceptions noted.
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Procedure 4
Moss Adams LLP used computer-assisted audit techniques to examine the Subscriber List, provided in

response to Item 1 of Appendix A, for duplicate addresses with different subscribers.
Moss Adams LLP noted duplicate addresses with different subscribers existed.

Procedure 5
Moss Adams LLP randomly selected 30 subscribers from the list of duplicates and requested copies of

the one-per-household certification form for each of the selected subscribers to verify the selected
subscriber certified to only receiving one Lifeline-supported service in his/her household.

Moss Adams LLP noted there were 16 missing and 0 incomplete certifications.

Moss Adams LLP noted 11 instances where the ETC did not provide the requested one-per-household
worksheets, and 5 instances where the ETC did not provide the certification/recertification forms if the
ETC uses these forms in lieu of one-per-household worksheets, in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a).

Beneficiary Response:

Frontier personnel responsible for administering Lifeline are trained to request additional information
from subscribers, including the one-per-household worksheets in instances where there appears to be
duplicate addresses. Of the eleven instances referenced in the findings where a missing household
worksheet was not located, Frontier has identified the following information related to five of the
subscribers:

e Three subscribers were disconnected in 2013 for failing to recertify or for submitting an invalid
recertification

e One subscriber provided a household worksheet after the audit

e One subscriber address apartment number was changed after the audit rendering the household
no longer duplicate

Of the five instances referenced in the findings where Frontier was unable to initially provide
certification/recertification forms in lieu of household worksheet, Frontier removed Lifeline service for
three subscribers between March and August 2013 because recertification documentation was not
received by the company.

Further, Frontier has enhanced its processes for eliminating duplicate subscribers and collecting and
retaining the Lifeline Household Worksheet to remove duplicate subscribers. In 2014, the National
Lifeline Accountability Database (NLAD) was utilized by Frontier to remove duplicate subscribers at the
same address. Mailings, which included a household worksheet, where appropriate, were sent to
subscribers with duplicate addresses. Those Lifeline subscribers who did not respond with a valid
household worksheet were removed from the Lifeline program by Frontier.
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Objective I1I: Subscriber Eligibility Determination and Certification

Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 4 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that its Lifeline subscribers are eligible to receive Lifeline services.

Moss Adams LLP examined the carrier’s policies and procedures and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.410 of the Lifeline Biennial Audit Plan.

Moss Adams LLP inspected the ETC'’s policies and noted evidence of a verbal policy indicating the ETC
does not retain copies of subscribers’ proof of income- or program-based eligibility.

Moss Adams LLP inspected the ETC’s policies and noted evidence of policies and procedures that the
ETC must fully verify the eligibility of each low-income consumer prior to providing Lifeline service to
the consumer, and that the ETC or its agents may not provide the consumer with an activated device
intended to enable access to Lifeline service until that consumer’s eligibility is fully verified and all other
necessary enrollment steps have been completed.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP examined the ETC’s policies and procedures for training employees and agents for

ensuring that the ETC’s Lifeline subscribers are eligible to receive Lifeline services, including any
policies regarding how the company ensures employees and agents have completed the training.

Moss Adams reviewed documentation and conducted a verbal interview with the ETC to ensure
employees and agents are trained for subscriber eligibility for Lifeline services including completion of
necessary forms. The ETC indicated during a verbal interview on December 9, 2014 that new customer-
facing employees are given one week of training, during an eight week training course, regarding
Lifeline rules and completion of necessary forms. The ETC identified a dedicated lead trainer is
responsible for ensuring new and current employees are properly trained. The ETC provided evidence
of training through its own internal logs that identified personnel and dates of training. In addition the
ETC further provided subsequent Lifeline follow up training as identified in Appendix C supporting its
compliance with Lifeline training and conducted 28 internal conference calls to discuss process, issues,
and rules of Lifeline. The ETC provided supporting documentation including a sample training
examination that included Lifeline eligibility questions. The ETC indicated that during test year 2013 it
had not utilized NLAD for verification, as the NLAD process was not implemented until 2014. However,
the ETC did participate in USAC/NLAD webinars on 6 occasions during 2013. The ETC has indicated
that beginning 2014 it has subsequently trained employees on use and interaction and has policies in
place to limit access to NLAD. There are no findings and ETC has demonstrated its compliance with FCC
Commission Rules as set forth in set forth in 47 C.F.R. § § 54.409 and 54.410.
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Procedure 3
Moss Adams LLP randomly selected 100 subscribers from the subscriber list provided in response to

Item 1 of Appendix A, and tested the subscriber’s certification and recertification forms for information
listed in Objective III Procedure 3.

Moss Adams LLP examined the subscriber certification and recertification forms noting the following:

The ETC did not provide the subscriber certification forms, subscriber recertification forms, and/or the
data source the ETC reviewed to confirm the subscriber’s eligibility in violation of the documentation
retention requirements per 47 C.F.R. Section 54.417(a) for 20 of the 100 subscribers sampled.

The ETC did not require the subscriber to certify, under penalty of perjury, that the subscriber is seeking
to qualify for Lifeline as an eligible resident of Tribal lands, when he or she lives on Tribal lands, as
defined in 47 C.F.R. Section 54.400(e).

No subscribers received Tribal Lifeline Program support, and therefore subscribers did not certify to
residing on Tribal lands.

The ETC did not require that the subscriber acknowledges that the subscriber may be required to re-
certify his or her continued eligibility for Lifeline at any time, and the subscriber’s failure to re-certify as
to his or her continued eligibility will result in de-enrollment and the termination of the subscriber's
Lifeline benefits pursuant to 47 C.F.R. Section 54.405(e)(4) in 12 instances.

The subscriber certification and/or recertification forms did contain all the elements required per 47
C.F.R. Section 54.410.

The federal eligibility criteria listed on the forms are consistent with the federal eligibility criteria per 47
C.F.R. Section 54.409.

The subscriber did not complete all required elements on the form for 10 of 100 subscribers sampled.

The subscriber’s initial certification form was not provided in 42 of 100 subscribers sampled in violation
of document retention rules under 47 C.F.R. Section 54.417(a); therefore Moss Adams LLP could not
verify that the form was dated before the subscriber’s Lifeline start date.

Moss Adams LLP reviewed the list of the data source or documentation reviewed by the ETC to confirm
the subscriber’s eligibility and verified the recorded data sources were eligible data sources per 47 C.F.R.
Section 54.410, such as (1) income or program eligibility databases, (2) income or program eligibility
documentation, or (3) confirmation from a state administrator.

Moss Adams LLP noted the data source reviewed to confirm the subscriber’s eligibility was an eligible
data source per 47 C.F.R. Section 54.410 for 83 of 100 subscribers sampled.

Moss Adams LLP noted 17 instances where the ETC did not provide the data source or documentation
the ETC reviewed to confirm the subscriber’s eligibility in violation of document retention rules under
47 C.F.R. Section 54.417(a).
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Beneficiary Response:

With respect to the findings related to Frontier’s inability to provide copies of the underlying
documentation requests, Frontier will enhance its recordkeeping processes, including augmenting its
training to emphasize the importance of obtaining and accurately scanning and classifying and retaining
subscriber Lifeline forms it receives and enhancing its system capabilities to facilitate review, retrieval
and retention of the underlying Lifeline documentation. Frontier will also enhance its quality control
process to improve oversight of and compliance, including augmenting its training and increasing the
percentage of forms audited to ensure accuracy and completeness of the application forms and the
retrieval and retention of Lifeline application forms, recertification forms and other documentation.

With respect to the finding that Frontier did not require that the subscriber acknowledges that the
subscriber may be required to re-certify his or her continued eligibility for Lifeline at any time, Frontier
notes that all twelve instances referenced in the finding where the words “or as requested” were
omitted from the form resulted from a single document - the 2013 version of Frontier's New York
Lifeline application. The omitted wording was corrected in February 2014, prior to the initiation of this
audit, as part of the Frontier annual review of Lifeline application documents. Frontier updated the
application forms at that time to add the verbiage “or as requested” to the sentence “Frontier has
explained to me that [ am required each year (or as requested) to recertify my continued eligibility for
Lifeline.”

Of the ten instances referenced in the finding in which the subscriber failed to fill in one element of the
form, in five instances the subscriber completed the entirety of the form except to check one of the
following types of address boxes:

Is this address [J Permanent [J Temporary [ Multi-Household.

With respect to the finding involving seventeen instances where Frontier did not provide the data
source or documentation reviewed to confirm the subscriber’s eligibility Frontier notes that its
processes and procedures require those administering the Lifeline program to obtain proof of eligibility
and to note it in the account. The fact that an account is not noted in accordance with this process does
not necessarily mean that satisfactory proof of eligibility was not received and reviewed but indicates
that the Company may have not notated the account in accordance with its procedures. With the
implementation of the National Lifeline Accountability Database in 2014, eligibility codes have been
implemented which identify the source of eligibility on the subscriber account. The seventeen instances
noted were disconnected from Lifeline before the new codes were implemented.

Further, Frontier has enhanced its processes to include a weekly internal review of subscriber accounts.
The review checks for subscriber accounts receiving a Lifeline discount through the service and
equipment code and validates that the eligibility code is also included. Additionally, the review checks
other markers including service type and credit class. Subscriber accounts that do not contain all
required Lifeline markers are referred to Frontier’s Offline Customer Service department for review.
Personnel in this department validate documentation, customer eligibility and make appropriate
updates to subscriber accounts.
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Objective IV: Annual Certifications and Recordkeeping by Eligible Telecommunications Carriers

Procedure 1
Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and

procedures in response to Item 12 of Appendix A (Requested Documents) of the Lifeline Biennial Audit
Plan for ensuring that the carrier has made and submitted the annual certifications required.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the Commission’s Lifeline rules set
forth in 54.416 and 54.522 of the Lifeline Biennial Audit Plan.

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

Procedure 2
Moss Adams LLP examined the ETC’s FCC Form 555 that was filed in January 2014 and verified an

officer of the ETC certified that they understood the Commission’s Lifeline rules and requirements and
that the carrier: had policies and procedures in place to ensure that its Lifeline subscribers were eligible
to receive Lifeline services; is in compliance with all federal Lifeline certification procedures; and in
instances where the ETC confirmed consumer eligibility by relying on income or eligibility databases, as
defined in 47 C.F.R. Section 54.410(b)(1)(i)(A) or (c)(1)(i)(A), the representative must attest annually as
to what specific data sources the ETC used to confirm eligibility.

Moss Adams LLP noted no instances where certifications were not made.

No exceptions noted.

Procedure 3

Moss Adams LLP examined the ETC’s organizational chart provided in response to Item 5 of Appendix A

and verified the certifying officer on the FCC Form 555 was an officer per the organizational chart or
other publicly available document.

Moss Adams LLP noted the individual who certified the FCC form 555 was designated as an officer per
the organizational chart to sign the FCC Form 555.

No exceptions noted.
Procedure 4
Moss Adams LLP verified that the subscriber count per the FCC Form 555 agreed with the total

subscriber count per the February Form 497 after all study areas were totaled.

Moss Adams LLP noted no discrepancies between the subscriber count per the FCC Form 555, column A
and the subscriber count per the February FCC Form(s) 497 for 2013.

No exceptions noted.

10



Agreed-Upon Procedures Report — Attachment A
Frontier Communications Corporation

Procedure 5
Moss Adams LLP randomly selected one of the three states or territories where the ETC received the

largest amount of Lifeline support and two additional states or territories where the ETC is responsible
for the annual recertification process.

Moss Adams LLP reviewed the ETC'’s recertification results of the individual subscribers reported on the
FCC Form 555 filed in January 2014 for those three randomly selected states, as provided in Item 9 of
Appendix A, and verified that the data reported on the FCC Form 555 for those states agreed with the
detailed recertification results.

Moss Adams LLP noted no discrepancies between the FCC Form 555 for those states and the detailed
recertification results.

No exceptions noted.

Procedure 6

Moss Adams LLP noted the non-usage rule does not apply to the ETC, and therefore, did not randomly
select three months during the audit period, one of the three states or territories where the ETC
received the largest amount of Lifeline support, and two additional states or territories where the ETC
receives Lifeline support, and did not review the ETC’s detailed non-usage results of the individual
subscribers reported on the FCC Form 555 for those three randomly selected months with the three
selected states, as provided in Item 10 of Appendix A (Non-Usage Sample).

Procedure 7
Moss Adams LLP reviewed the carrier’s annual ETC certification, as provided in Item 13 of Appendix A,

and verified that the ETC reported all the information and made all the certifications required by 47
C.F.R. Section 54.422(a)(b).

Moss Adams LLP noted no discrepancies between the information reported, certifications made, and
those required by the Commission’s Lifeline rules.

No exceptions noted.

Procedure 8

Moss Adams LLP reviewed the supporting schedules related to the carrier’s annual ETC certification, as
provided in Item 13 of Appendix A, and verified that the data reported on the annual ETC certifications

agreed with supporting schedules.

Moss Adams LLP noted no discrepancies between the annual ETC certification and the supporting
schedules.

No exceptions noted.

11
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Procedure 9

Moss Adams LLP inquired of management on December 9, 2014 and obtained the carrier’s policies and
procedures for maintaining records that document compliance with the Lifeline program rules, as
provided by the carrier in response to Item 4 of Appendix A.

Moss Adams LLP examined the carrier’s policies and procedures, and compared those policies and
procedures, as well as management’s responses to the inquiries, to the record keeping rules set forth in

47 C.F.R. Section 54.417(a).

Moss Adams LLP noted no discrepancies between the carrier’s policies and procedures, management’s
responses to the inquiries, and the Commission’s Lifeline rules.

No exceptions noted.

12
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Frontier Lifeline
13948 5. Woodland Blwd, Suite &
Dizland, FL 32720

February 15, 2013

MAR 05 2013
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. If Fromdier doss niod Cumr
o Bhe - ma Aacount wll e longer be Lo Va4
oppdicd o wour mondhly phone Dbl oo rvn-uumr l'l!ﬂ! welll mpply. All sochans Mmusl b oompleta
aiheraise your fonm will Be dincarded and you must reapply Tor Lifskine sarvics ARSEIAE LT D

Applicant Information - Primt amd imEla e All Secilona

Fiall
Mamea:

Ackdress

Freons @ ress
L il £ dey
i mt B T

CIfbar a1 iy ST
L=t R ﬁ""'ﬁ‘.ﬂﬁ 4

Asking CHy h Aram h

In thim sddmeas mP-rmarml Clvemporary Cum-Housshold  Mumber of peophe lving in yowr househald _ad

Elbgitility - o otc Part A or B
Fart A
Iam curreantly participating in the followling progrem{s): Cheok sl thal apply.
| Tamporery Ameieds e
i Al by R e Bupplomamn Socuricy ncoma (820)
P e s o - | (TaMF) 'm SR EarETe S SociEi S
[ e e -l ] A :
Fizgpral Pubdid Hoewus g [Enmngy Aobl b oo Suppdarmenisl Mulrihon Sosisiancs Progrem
Auuluienoe [Secikn 0) .H Progyram {LIHEAR) 1 LR R} Tonmaed y Foocd 5iarmges
Malional Schoal Fras Lunch
[ Program
Fart B

I 1 do not participate is ey prog reme listed in 81 above bl my household ncome s et or bekew the Fedaeral

Powarty Guuidelines aa listed in tha chan balow 1
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IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

for check an

| certify under penalty of perjury: Check B8CH bax below fo Indicate that you have read and understand each statement.

Box will resint in discontinuation of your Lifeline discount,

The mformtion omtemmed im my application remains true and comest po the best of my knowledge end | ncknowedpe tha
Lifielime is a federal benefil and that willfully peovidimg flve oo frsudules inEweaton 1o receive Likline benefits is

punishable by bew, may lead 1o fines, imprizonment, de - envolinsent and may resull is e being bareed from the program

1 &m & curtent recipient of the programds) checked in Fant A or beve 2n annual housebold incoeme af or below (he Federal Penrty

Guidelines bigied an the cham in Fan B,

Tunderstand that my household can enly have one Lifeline-supporied sdlephone service. Frontizr has explained the one-pes household
reqiremen. [ undersiand thal vielation of the ong per hacsehold roquinement comstitutes o vinlation of the FCC's rules and vall pesul
in iy deenrodiment im the Lilelwe program and could resuli n crimingl prosecution by the United Stanes pavemmmen.

Latre=t 1o the best of my knowledge that neither | nor anyone else in my houschodd feceives & Liftline-supported service fiom any aiber
land|i=g or wartlcis company. Household is defined as sny imividual or group of individuals wha live togesher ot the seems adidness and

mnﬁn! o EX[ETEEs

lendersiand thet my Fronter lifeline service is non-teansferable and | mey not dransfer mey service o any individual ineludisg any alher
eligible low- income susioensr

[wifl notify Frenvier withas 30 days if | oo Jongen qualify for lifeline, | understand this requirement and thet 1 may be subject 1o
penalties i fail t notify Fronner. Spesifically, | will mefify Fronlier if 1) ) ceme 0 panicipas in the sbove federal or stale
program, of i my anneal household ineome exceads the income puidelings; 2) | am receiving mare than one Lifeline service, ar 3}
1 e bomger sasisdy the criteris for receiving Lifcling suppar,

I will oy Froner within 30 days of maving. Additionally, if my address Fsied above i 8 temgsomary address, | understand that | must
verify my address with Feomier every S0 daya. 171 fail 1o respond 1o Frontier addres verification aitempts wishin 30 days, my Lifehine
servioe may he ierminaied.

Froatier has explumed to me that | am reguined ﬂl“-".'u'ﬂl (@ a8 requacsicd ) b recertify my continued elsgibiling for Lifeline, 111
faail v o 50 wathin iy (300 devs, my Fremtier Lifeline service will Be terssinaied

1 eatharize andl undersend that Fronuier may provide 1o sate end foderal agencies, & requined by law for the purpose of comphang
with the Lifedine proczmum ol of the information related 10 ey aseount, including Bat mod lirrsied fo my name, date of b, Lisa lour
digits of sodial seaurity number, addreg and phose number,

lunderstand that my telephome number, date of bind, Vi four digies of my sacial security rember, ond address will be divulzed 1o e
Uniwersal Service Admsnisieative Company (S AC) andiar its agents Tor the puiposs of veri fving than 1 dio sl meogive more Bian one
Lifeline subgidy.

E R EP R FLELEL

lundesgtand that | USAC idenifies that 1 am receiving more than one Lifeling subsidy, all carriers insvolved ey be nobified 5o
that | may selec ane service and be de-cnoldlod from the ather.

Signature
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Ohio Lifeline Recertification —REVISED

The form you recelved Inat wesk had incorrect Federal Poverty Guildelines |istod in Part B, if you have
already returnied your Recertification form, pleass ignore thie Form as you do NOT nooad ta fill it out eriom, 1
¥ou have not siready returned your Rocortifizcation form, plaass ues this Form nstead, Our records Indicsii
that you are curmently a Frontier Lifeline customaer, Lifeline is o discounted telaphone service for qualified custormisrs
who recalve benafits from et lesst one of The gowermment programs listed below or meet the income gukdalines |
Frontier is required 1o annually verily your continued edigibility for Lifeline service -

['] . If Frontier does not receive this completed form by
March 27, 2013, the Lifeline discount will no longer be appiled to your manthly phone bill and regular rates will
apply. All sections must be complete otherwise your form will be discarded and you must reapply for Lifoline

Applicant Information - Print and Complate All Sections

Full
Mamm

Addrass

Fhcne # el
Litesline disg
Mhdvred b b s

Billing addr
different thd
above

—

I8 this addiess: B¥emanent iTemporary CiMuti Housaheld  Number of paopls living In your household 3

Eligibility - Complote Part A or B

Part A
I am currenitly participating in the following programia): Check all that apply.
Tamporary Asmstancs for
Meady Famlies (TANF) or Supplamantal Becurity iIncome (SSI/SSDH)
|l | Medica Assista [ | Onio Works Eires Wl same o Sec
Fadaral Public Heusling Homa Energy Assistances Supplamanial Nuirition Assistanca Program
| Ansistance (Section &) [ | Pregram (HEAP) = (SMNAR) farmady Foo =
Mational School Fras Lunch
ram & ral Assist far=e t istance)
Part @

O 1 da not perticipate in any programa fisted in #1 above bul my housenold income is at or below the Federal
Poverty Guidelines as listed in the chart below.

# of Mambar in Mousahoid Talal housahold ARRGal INCoMme MOt Be 8l or Dl

<1 b e = g BT Z3R00 . . o 7

A mombers E & 00 f R
- For oo ey — - - - Add pearRon.-. .

IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

fronhe

Welcome to the Mew Frontie
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| certify under penalty of perjury: Check @CH box below to indicate that you have read and understand each statement.
to check any box will result in discontinuation of your Lifeline discount.

The information coniained in my epplication remains tree and correct 1o the best of my knowledge and T acknowledge that
Lifeline is o federsl benefit and that willfully providing false or fraudulent information to receive Lifeline benefits &=
purishable by law, may lead o fines, imprisonment, de- enrollment and may resull in me belng barred from the program.

| 1em & current recipient of the program(s) checked i Pant A, or have an annual houschold income a or below the Federal Paverty
Ciwidelines listed on the chart in Pan B, ' g - .

| underaland {1}.1'm} houschold cin only have one Lifeline-supported telepbone service, Frontier has explained the one-per househald
requirement. | understand that viokation of the one per household requirement constitutes a violation of the FOC's rules and will result
in my de-cnrallment in Ihe Lifeline program and could result in criminal prosscution by the United Sisles povemment.

1 attest to the best of my knowledge that nesther | nor anyone else in my household receives a Lifeline-supparted service from any olher
kandling or wircless company. Housebold is defined os any individual or group of individuals who live iogether ai the same address and
share incoms &nd expenses.

| undierstand that my Frontier lifeling service is non-transferable and [ may not transfer my service 1o any individuel including any other
cligitle low- Income customer,

I will notify Frontier within 30 days if | o longer qualify for lifeline. | understand this requirement and that | may be subject to
penakies if | fzil in notify Frontier, Specifically, | will natify Frontier if: 1) | cease to participais in the above federal or siate
program, or if my anaual housshold income exceeds the income guidelines; 2) | am receiving more than one Lifeline service: or 3)
| nio lomger satisfy the criteria for receiving Lifeline suppon

1 will moii fy Frontier within 30 days of moving. Additionally, if my address listed above is o temporary address, [ understand that | must
verify my address with Frontier every 90 days. If 1 fuil to respond to Frontier address verification attempts within 30 days. my Lifeline
service may be terminated

Frontier has explained 1o me that | am required cach year {or & requested) o recertify my continued eligibility for Lifelire. If 1
fiil 1o do so within thirty (30) days, my Frontier Lifeline service will be terminated

{ authorize &nd understand that Frontier may provide to state and federal agencics, as required by law for the purpose of complying
with the Lifeline program all of the information related to my account, including but not limited to my name, daie of birth, last four
digits of social security number, address and phone number.

| understand that my telephone nurber, date of birth, last foar digils of my sacisl security number, and address will be divulged to the
Universal Service Administrative Compary (USAC) andior its agents for the purpose of verifying that | do nes receive more than one
Lifeline subsidy.

| understand that if USAC identifies thal | am receiving more than onve Lifieline subsidy, all camiers involved may be notified so
that | mey select one service end be de-earolled from the other,

iy 1y
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Deland, FL 32720

February 15,2013

FER 2 8 2003

Ohio Lifeline Recertification

QOur records indicate that you are curméntly a Frontler Lifeline customer, Lifeline |s a

Alzcounted lelephone service for qualified customers who receive beneafits from at least ona

of tha govermmart prograrms listed below or meet the income guidelines. Frontier is reguired
o ﬂnnunlly '|.|'|:rrll':||I ].rnlur Enrrﬂnuud nllgihlll‘y l'nr l.l|"|:|l|n|:r im’vlm

OFPICE USIE ONLY
R LA MR
Dz,

[ .0 L L
rm:-lun thlt mmplnmqj fl:.ll'l'l'l I;|,:||I m-rnh 16, "
F'“ﬂd to your monthly phone il and l'.ﬂl-ll.f l'.-TC‘ warill 'PP'? All sections must ba complete
mh.‘mﬁf your fonm will be discarded and youw must raapﬂy for Liteline senvice.

X Iw dlwwrlt will no longer ba

e Wemrind

ARCHIVIL ONLY D

Full
Name:

Addross:

Phono & rod

Lifeline disc|
[hiurnt b In o o

Rilling addrg
diffarent th -

above:

T lifing Addmes

Is tnis acdress: ffdPermanent ClTemporary CMuiti-Houseneld  Number of people living in your housenald !

[ E) Fip

Supplamanial Secunily INcoma (S50
] (Mot same as Sociar Securte

Suppameantsl Mutrition Assistances Progrsm

Eligibility - Complete Part & aor B
Part A
I am currently participating in the fellowing programi{a): Check all that apply.
. Temporary Assislancs
) for Meody Familles
| Madoaid (TAMFY

[#) Lo Incomea Hormre

Fagaral Public #oua]ﬁg Ensrgy Assistancs
Assislance (Section B) Fﬂrlm (LIHEAP) |m| [SHAP) formary Food Stamps

Matieonal School Fres Lunch

P resgrisrm

Part B

[0 1 do not participate in any programs |istad in #1 above but my household income is at or below the Federal
Poverty Guidelines as listed in the chart balkow.

# of Mambars in Housshola 'I'n!lll housshold annual iI"ItIHﬂ'iIlﬂ'bult e @l ©F Bl N
1 rrmcevsee 5 050 00
v lal ¥ & Z mambars | e 1 20,4306 00
E 3 members T TG SZETrZ 00
\ . Fnr Bash acodone] b ¥ il mempmn .

v '--:1 Lt lmRTAHT TI.IHH P.A.GE ﬂVEH AMND CJCHH'P'LET'E EDTH H-IDIB
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IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

fo check any box will resulf in discontinuation of your Lifeline discount.

The information contained in my application remaims true and comest o the best of my knowledge and | acknowledge that
Lifeling is a federal benefit and that willfully providing False or fraudulent information 1 receive Lifieline berefits is

punighable by law, may lead to fines, imprisonment, de- ennollment and may result in me being barved from the program.

| 'am a cumend recipient of the programis) checked in Pan A, or have an annual household Income at or below the Federal Poverty
CGiuidelimes listed on the chart in Pan B

1 understand that my houschold can only have one Lifeling-supported telephone service. Frontier has explained the one-per howset
requirement. | understand that violation of the one per household requirement constitutes a violatian of the FCC's rules aad will rc
in my de-enrodiment in the Lifeline program and could resull in crimingd prosecution by the Linited Siates government

1 atrest 1o the best of my knowledge that neither [ nor anyone clse in my howschold reccives & Lifcline-supponed service from any
landline or wireless company. Household is defined a5 any individual or group of individuals wha live oeether af the same addres
share imcome and expenses

I understand that my Fronticr lifeling service i non-transferable and | may not transfier my service to any individual including any
eligible low- income cusiomer, :

Twall notify Frontier within 30 days if | no longer qualify for lifeline. | undersiand this requirement and that | may be subject io
penalties if 1 fail to notify Frontier. Specifically, I will notify Frontier if. 1) 1 cease 1o participate in the shove federal or state
pragram, or if my annual household meome exceeds the mcome guidelines; 2) | am receiving more than one Lifeline service; or 3
1 mor longer satisfy the criteria for receiving Lifeling suppart,

<] ‘E‘E} P J@E

-
L.

i wall monify Frontier within 30 days of moving. Addiionally, if sy address listed above is a temporary address, | understand thae |
venfy my address with Fronteer every 90 davs. If'] fail to respond 10 Frontier address verification attempts within 30 days, my Lifi
service fmay be terminated.

Fronteer has explained to me that | am required each year (or a8 requested) to recertify my continued eligibility for Lifeline. If 1
fail ta do 5o within thirty (30) d=ys. my Frontier Lifeline service will be lerminated.

| authorize and understand that Frontier may provide to staké and fodersd spencics, as required by law for the parpose of complying
with the Lifeline program all of the infermation related 1o my account, including but not limited 1o my name, date of birth, last fou
digits of social security number, address and phone numbser.,

5 o b

-Fll‘

| understand that my telephone number, date of birth, last four digits of my social security number, and sddrese will be divelged 1©
Uiniversal Service Administrative Company (USAC) andior its agents for the purpose of verifying that | do not receive more than
Lifeline subsidy.

1 understand that iof USAC identifies that | am receiving more than one Lifeline subsidy, all carriers involved may be notified so
ihat | may select one service and be de-enmdled from ihe other

HE *E-_

*if you are & fribal member and do nof have a Social Security §, piwsewu'damﬁfbwm'
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F1TH-LIBHD D811
. - |
Frontier Lifeline i
1398 S. Woodland Blvd. Suite A '
Deland, FL 32720
| February 15, 2013
I
I
|
) i
Ohio Lifeline Recertification I
|
Owir récords indicate it ML [ et s Trontier Lifeline customear. Litelins (s a i
discounted telephone servic & fo dalified  _stomers who recelve banefits from at leagt one -
of the government programs listec below or mest the incorme guidelifes, Fronticr is recuunFmel "OFFICE LISE OMLY
ta anrually varty your eantinued eligibility for Lifaline service, B s e T
Lo Tia ] o [i-3 If Frontier does Nnot . T—
recaive this completed form by March 16, 2013, the Lifeline discount will ne langer ba Thoas Viersfiel N
applied to your monthly phone bill and regular rates will apply. All sections must be COmplate
othenwisge your form will be discarded and you must reapply for Lifeling serice ARAEIVE ONLY I:I

Applicant Information - Print and Complete All

Mame:

Agddress:

Phone # recs
Litaline ditco)
AR Dl = e -

Billing addraes
differant than
above:

T EiEyg Aocrass ity Einte )

ta this address: [JPemansnt OTempormry Csuiti-Housencid  Number of people living In your household |

Eligibrility - Complele Part A or B

Part A
I am currantly participating in the following programis): Check all that apply. |

| | | | Temperary Assisiance |
. v el ) TETRSTAN AenimEnce

: o ' v mifzE Eo, - O TR TEE R B = i L a0 -
[0 | mMegicaia [ | {Tane; lo (ol same ax Sociel Securty) i
Lens Imcarmm o
Fadaral Publis Housing Ensrgy Assistancs Supplamental Nutrition Assistance Program
[ | Assistance (Section B) O | Pregram (LINEAP) ] (SNAP) formery Food Siamps
HMaticnal Schoal Fres Luoch
| [ | Pregram l

Part B H
| do not participate in any programs listed in #1 above but my household incoma = at or bolow the Federal
Poverty Guidelines as listed in the chart belonws, i

_mmhnd Total housahold anSeskloonan must be 8t o below
1 bar 7 15,080 00
R s
EG I FTI 00
_For mach additional marmGer N Add 55,348 00 par person

IMPORTANT — TURN PAGE OVER AND COMPLETE BOTH SIDES

..-r-"‘--.;
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IMPORTANT = TURN PAGE OVER AND COMPLETE BOTH SIDES

certify under penalty of perjury: Check @aCH bax below to indicate that you have read and understand each statement,

sifure fo choeck an

box will resulf in discontinuation of your Lifeline discount.

The information contained in my applicsion remains irue and comect to the best of my knowledge and | scknowledge tha

bLifeling is o federal benefit and thar will fully providing false or fraudulent miormation 1o receive Lifeline benefits is

punishable by law, may lead to fines, imprisonment, de- enrollment and may resull in me beng barred from the program.

| am a cumment recipient of the programis) checked in Part A, or have an anmual household income o or below the Federal Poverty
Cuidelines listed on the chart in Part B

I understand that my household can only have one Lifeline-supported telephone service. Frontier has explamed the one-per howsshold
requirernent. | understand thar viodation of the one per household requirement constitutes a violation of the FOC'S rules and will result

igemy de-enrollment in the Lifeline program and could result in crimingl prosecution by the United States government

| amest to the best of miy knowledge that neither | nor anyone else in my household receives a Lifeline-supponied service from any other
Jandline or wireless company, Houschold is defined as any individual or group of individuals who live together of the same address and
ghare income and cxpenses.

| understand that my Frontier lifeline service is non-transicrabile and | mey not transfer my service 1o any individual incleding any other
eligitide low - mcome custimer.

1 will motify Frontier within 30 days if | no longer qualify for lifgline. | understand this requirement &nd that 1 may be subject in
penalties if | fadl 1o notify Fronties, Specifically, | will notify Frontier ift 1) Fosse w0 participate in the above federal o state
program, of i T my annual household income exceeds the income guidelines; 2) ) wm receiving more than one Lifeline service; or 3)
| o bomger atisly thee criteria for receiving Lifeline suppost.

L will notify Frontier within 30 duys of moving, Additionally, if my address listed above is o temporary address, | undersiand that T must
verify my address with Frontier every 90 days. 171 fail 1o respond (o Frontier address venification attempts within 30 days, my Lifeling
service may be berminsted

Fronties has explained fo me that [ am required cach year (or as requesied) to recertify my continued eligibility for Lifeline. 171
fail to do so within thirty (30) days, my Fromtier Lifeling servioe will be terminated.

1 authorize and understand that Frontier may provide to state and federal agencics, 85 reguired by faw for the purpose of complying
with the Lifeline program all of the information related {0 my aceount, ineluding but st limited 1o my name, date of birth, last four

digits of secial secanty number, address and phone number

i understand that myy telephone numbes, date of birth, last four digits of my social security number, and address will be divulged to the
Universal Service Administrative Company (USALC) andfor its agents for ihe purpose of werifying that | do not receive more than one
Lifieline subsidy.

| understand that if USAC jdentifies that [ am receiving mone than ane Lafieline subgidy, all carriers involved may be notified so
that | may select one service and be de-enmlled from the oiher.

“if you are & tribal member and do nat heve a Social Securily # pleass provide youwr Tribed 1D

Frinl - Authonized Representative Name Sigruature (Avthorired Represenstativel  Dafe Dayfime Phome Number



Fronter Lifelise
1398 5. Woodland Bhel, Suite A

Deland, FL 32720
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Mew York Lifeline Recertification

D secires r pate e gy ere LU iy 8 Frovler Libsing mulere Lieine is 8 dongroed deephone
wmrvice o et £U8 1208 i mive Py DS MBI a1 T DN Of Hhi 0o ek 0rapraes e
mrrr-ﬂl}-quﬂml Fromaat qurH'hlrnJﬂ'rrri'frﬂuliﬁWIluhllallf
Lifeline service. Pigi 0 [ EINT -
Himn;-q:—mlmnn 1 e | Mumwmwmm
ummny;muamwlnrnﬂumM-anumnnhumw
il ey cliSca ool avil gy et gy i Lol Fal el i

Phaore # necy
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Biling atdend
L r—

Lt e e Wy SoeNTaa AT EE T

5 this mebdrmss [P ermanest (amoorwy Duievioneson  Number of peosle Iving i your housshod 70

Par &
| am currently participating in the following programis): Chack all that apply.
welere's Disatilty o

Lew Insces Heafma

2 5 ulrion Assaia

Energy ppl il M
[0 | Assisience [Section &) | [] | Program {LIKEAR) | (54AF] lormarty Food Stamps

Adigdic@ i scsal Wirleras's Surviving Suppiemental Securty Income (551
] IslBnce O.s [ | jtied smwe aa Socis' Secenty]

Program

O | Lench Progiam | O | salety NetFam iy Assntsnce (TANF)

[ vée ret participats in any prog
below the Federal Poverty Guidelings as listed in the chart below.

B (7 WM ¢ PO Tolal houseRols ol Popms mus! be wl or b
| ke 1551 W
i mevhems o 458
1 members S

[Ty Ty B 5 257 8 per peman
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Farl B
limtad m #1 above but my housshald income is st or
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IMPORTANT - TURN PAGE OVER AND COMPLETE BOTH SIDES

Cartihicatons @ D comploto

uslamies fegardies their seleciion|s) in Part & or B

| cortify under penalty of perjury: Check esch box below to indicate that you have read and understand
ch staterment. Failure o check any b will resilt in discontinuation of your Lifeline discount.

e ind i 1 iy PR fnee amd ooreect i the et of my knawledge and | aciososded pe than
Lifickine: in 2 fodlora] bonciit and shat willflly providing fadse or frnudulesl sformtion v reecive Lifelin: besalits s
m pmﬂahkh;hu.nﬁuhdhﬁmlm_gm,m Ik l:ldlnyrl'n.l?lﬂ_ﬂ being b frais B propram.

[am & cument Fecipsest of the programis] checioed m Pan &, of ket m sanual hawchald income a1 o biiew e Faderal Poverty
| Grsidekings listed om the chart in Pam B.

Iunderzand hat ey hauicheld can osly hav one Lafeline- pippaned telepions servios, Fromicr b explaised fhe one-per
Psieheld sguirement | undertasd thel veolation of the oie: per el d rogeiremess consmatss & velsias of e FOC's nules
B Ard wall pecah im oy de-enrol lowe i the Lid e program snd couldl resul in crimisal prawsesion by the Uajind Siaies gosersmesi.
| aftes: o the best of miy keerwedpe that nether | snyose el i y Dioase bold fesives i Lifelines sapporizd serviee from say
Bliscr lnadlint or wareless company. Homss b i defimed ax any mevioual of groe of ssdividwbs who by iogether o the some
Sdldren wnd whare i and .
lamdersimd that my Fronter lifchne senace s nan-masfensbie and | may oot trancfer my service i asy vl inglading any
siber wligihle low- inaome ousmer.
1wl ey Frommer withle 30 days if F o beaper quubifly for Wileline. | urdersiend his reciiremest and fhat | mube suboeci o
pemaltat i1 End b notfy Fromtier. Spacifically, | will actsfy Frontier if 1} | couse o panicipae is the sheve Sxlera] o eae
raprem, of U miy enbisl hacsctobl income eooeeds the seomne paidetines; 71 am moriving mom thas one Lifel e ssnece o
331 o Voo saimafly e ovileria for receiving Lifsline sippors.

Tl porify Frimtior worbin B days of mevsg. Adddianally, i myp aédon lised sbout 18 8 teesariry sddros, 1 indoriasd thyl |
s wonly oy sldves with Frontier svery 90 deys. 101 fadl oo vesparad b6 Fromticr addnas ven ficahon shenpss within M) days, sy
Lifirtivet srwice ray Be temenaned
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