Exhibit C



Form 481



@

800.927.2643 o LD6.347.222¢

B

(E\.NGE y

YOU'RE CONNECTED

June 26, 2014

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street SW

Washington, D.C. 20554

RE: WC Docket Nos. 10-90 and 11-42
Annual Report Pursuant to 47 C.F.R. §§ 54.313 and 54.422

Pursuant to applicable provisions of 47 C.F.R. §§ 54.313 and 54.422, enclosed is 2014 Form 481 {Carrier
Annual Reporting Data Collection Form) for Range Telephone Cooperative, Inc., Study Area Code 512251
{(WY).

Should you have any questions, please contact me via email at rob@rangetel.coop or by phone at 406~
347-2226.

Sincerely,

Robin Stephens

CEO

Enclosures

PO BOX 127 o FORSYTH, MT 59327
RANGETEL.COOP



FEC Farm 481 - Carrier Annual Reporting
Data Collectlon Form

<010> Study Area Code S12251
<015> Study Area Name RT COMMUNICATIONS, INC.
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Brick Steinman

<035> Contact Telephone Number: 4063472852 ext.
Number of the person identitied In data line <03(>

<039> Contact Email Address:

Email of the person identified in data line <030> Erickérangetel.coop

ANNUAL REPORTING FOR ALL CARRIERS

<100> Service Quality Improvement Reporting {eomplete oltached workshset]

<200> Qutage Reporting {voice) feompiete ottoched worksheat)
<210> @« chaek box If no cutages to report
<300> Unfulfilled Service Reguests {voice) [

<310> Datail on Attempts (voice}

<320> Unfulfilled Service Requests {(broadband} [ ¢ I

<330> Detail on Attempts {broadband)

<400> Number of Complaints per 1,000 customars {voice}

<410> Fixed 0.0

<420> Mobile 0.6

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed .0

<450> Muobile g.0

<500> Service Quality Standards & Consumer Pratection Rules Compliancg {check to indicate centification)
512251wy510.pdf

<510> . {ottached descriptive document)

<600> Fynctionality in Emergency Situations fcheck to Indicate certificatan}

$12251wy610.pdf

{attoch descriptive docament}

vl
A
v

fattoched deseriptive document)
<610>
<700> Company Price Of?erings {voice) foomplete attached worksheet)
<710> Company Price Offarings (broadband) feomplete cttached wotksheet]
<800> Operating Companies and Affiliates ) {complete attoched workshset}
<900> TYribat Land Offerings (Y/N)? {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability {ehieck to indicate certificaton)
512251wy1010.pdE '
<1010> {attach deseriptive document}
<3100> Terrestrisl Backhaul {Y/N)? @ » {if mot, check to indicate certificationf
<1110> fcomplete atached workshiet)
<1200> Terms and Condition for Lifeline Customers {romplete ottached worksheet)
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers
<2000> fcheck Lo indicate certification}
<2005> {complete attacked workshest}
Rate of Return Carriers, Proceed to ROR Additional Documentation Worlsheset
<3000> {oheck 1o tndicate certlficationf

<3005> feomplete attached worksbeet)
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Page 2

(100} Service Qua!liy Iinprovement'Réporﬂng
Data Collection Form

FCCForm 48

OMB Control No.; :3060-0986/0MB Control No. 3060-0819
July:2013

<010> Study Area Code 512251
<015>  Study Area Name RT COMMIVICATIONS, INC.
<Q20> Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Brick Steirman
<035>  Contact Telephone Number - Number of person identified In data line <030»  $06347295% ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> Srickerangetel .coop
<110> Has your company received its ETC certification from the FCC? {yes/no) @
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5
<111> vyear plan" filed with the FCC? fves /no} @ @
it your answer to Line <111> is yes, then you are requlred to file a progress
ceport, on line <112> delineating the status of your company's existing §
$4.202{a} 'S year plan” on file with the FCC, as it relates to your provision of
voice telephany service. S12351my100 . pat
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R, § 54.313{a}{1). if yourcompanyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Plaase check these hoxes below 1o confirm that the attached documants{s), on line
112, contains a progeess repart on its flve-year service quality improvement
plan pursuant to § 54.202(a), The information shall be submitted at the wire
center level or census block as appropriate.
<113>  Maps detalling progress towards meeting plan targets
<114> Report how much universal service (USF) support was recelved
<115>  How (USF).was used to improve service quality
<116> How (USFlwas used to improve service coverage
<117>  How {(USF).was used to improve service capacity .
<118> Provide an explanation of netwark irnprovement targets not met

in the prior calendar year,
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Page 3

{200} Service Ou,tage Reposting {Voice}

FCC Form 481
Data Coltection:Form, OMB-Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 512251
<015>  Study Area Name RT COMMUNTICATIONS, INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Bzdck Steinman
<035> _ Contact Telephane Number - Number of person identified in data line <030 4063472899 ext.
<039> Contact Email Address - Emall Address of person identified in data line <030>  Erickerangetal .coop
<220> <> <hl> <hZ> <b3> <bd> <el> <> <gd> <o <f> <g> <h>
NORS Did This Qutage
Reference ]Outage Start| Qutage Start| Qutage End | Outage End Number of 911 Facilities Service Qutage Affect Multiple
Number Date Time Date Time Customers Affected| Total Nurnber of Affected Descrlption (Check Study Areas Service Qutage Preventative
Customers {Yes / to) alf that apply} {Yes / Noj} Resolution Procedures
-~ See attache
worksheet
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{700} Price Oﬂ_'erlngs Including Voica Rate Data FCC Form 481
Data Cailection Form ., : OMS Control No. 3050-0986/0MB Controf No. 3060-0819
M July 2043 .
<010>  Study Area Code 512251
<Q1S>  Study Area Name RT COMMINTCATIONS, IRC,
<020>  Program Year 2015
<030> Contact Name -~ Person USAC should contact regarding this data Exick Steinman
<035>  Contact Telephone Number - Number of person identified In data line <030> 4063472858 ext.
<039> Contact Email Address - Emall Address of parson Identified in data line <030>  Erickzrengetel.coop
<701> Residential Local Service Charge Effective Date 1/3/2034
<702>  Single State-wiie Residential Local Service Charge
<703> <plx s <a2; <33>h 7<h1> <25 e <h3> <hé> <hby <>
j Residential Local Mandatory Extended Area
State Exchange {ILEC) SAC {CEYC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
[
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2 Offerings

3060-0986/0M8B Contral Mo, 3060-0819

<010>  Study Area Code §12251

<015>  Study Area Nama RT COMMUNTCATIONS, INC.

<020» Program Year 2015

<030>  Contact Nams - Person USAC should contact regarding this data Erick gteinman

<035> Contact Telephone Number - Number of person identHled in data line <030> 4063472859 ext.

<039> Contact Email Address - Emall Address of person identified in data line <030> Ecickerangetel, <OOp

<711 <ai> (éﬁ» ‘ .2, &)1:- ) <hi> . “‘<c;: <dly ) <d2» <d3s> i

Broadband Service - Usage Alfowanca
State Regulated Download Speed | Broadband Service- § Usage Allowance | Action Taken When
State Exchange {ILEC} Residential Rate Fees Total Rate and Fees {Mbps}) Upload Speed (Mhps} {GB} Limit Reached {select}
See-attached
vorksheet
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ECC Form 481

-30605098_6[QME Control No. 3050-0819

<010>

Swdy Area Code

512251

<015>  Study Area Name RT. COMMRIICATIONS . XNG,

<020> Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Exick Steinman

<035>  Contact Telephone Number - Number of person identified in data fine <030> 4063472859 ext.

<039> Contact Email Address - Email Address of person Identified in dataline <030> _ Brickerangetel.coon

<810> Reporting Carrler RT Cemmunications

<811> Holding Company Range Telephone Cooperative, Ing

<812> Qperating Company RT Communications

<813> 5 e <a2;~ | <adv
Affillates SAC Doing Business As Company or Brand Deslgnation

e Se_e af{tached worksheet -
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(900) Tribal Lands
Data Collecti

FCC Form 481
OMB

~3060-0986 /OMB Control No. 3060-0819

<010> Study Area Code 512251

<015> Study Area Name RT COMMINICATIONS, INC,
<020> Program Year 2015

<Q30> Contact Name - Person USAC should contact regarding this data " Frick Steinman

<035> Contact Telephone Number - Number of person identified in data fine <030> 4963472859 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  Erickerangetel.coop

<910> Tribal Land(s) on which ETC Serves

<820> Tribal Government Engagement Obligation

Name of Attached Document

1f your company serves Tribal fands, please select {Yes,No, NA} for each these boxes
to conflrm the status described on the attached document(s), on line 920,

demaonstrates coordination with the Tribal government pursyant to :ele;t
§54.313{a}){9) includes: (Yes,No,
NA}

<921> Needs sssessment and deployment planning with a focus on Tribal
community anchor institutions.

<922>  Feasibility and sustalnabllity planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<928> Compliance with Tribat Business and Licensing requirements,

Page7




Page 8

= FCC Form 481

:3060-0986/0MB Control No...3060-0819

<010> Study Area Code

<015> Study Arga Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

532251

RT COMMUNICATIONS, INC.

2018

Erick Steinman
4063472859 ext.

Brickerangetel.coop

Please check this box to conflrm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers m
<1130> broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)
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Page 9

IMB Controt No, 3060-0819

<010>  Study Area Code 512251
<Q15>  Study Area Name - RT_COMMUNICATIONS, INC.
<020> Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data grick Steinman
<035> Contact Telephone Number - Number of person identiﬁed indata line <Q30>  sos3472850 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  reicvmrangetel .coop
<1210> Terms & Conditions of Volce Telephony Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP  rrcom.net

“please check these boxes helow to confirm that the attached document{s), on line 1210,
or the webstte Histed, on line 1220, contalns the required information pursuant to

§ 54.422(a){2} annual reporting for ETCs recelving low-income support, carriers must
annually report: ‘

<1221>

<1222>

<1223>

Information describing the terms and conditions of any voice 73
telephony service plans offered to Lifeline subscribers, T

Details on the number of minutes provided as part of the plan, |-

Additional charges for toll calls, and rates for each such plan.
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Page 10

ditional Documentation

Data Collattid R :
inchuding Rute: ted with Price Cap Locd
<010>  Study Area Code 512251
<015>  Study Area Name RT COMMUNICATIONS, INC,
<020>  Program Year 2035
<030> Contact Name, - Person USAL should contact regarding this data Brick Steinman
<035> _ Contact Telephone Number - Number of person identified in data fine <030> 4063472859 ext.
<039>  Contact Email Addross - Email Address of person idantified in data line <030>

Brickerangetel coop

CHECK the boxes below to note compliance as a recipient of fncremental Connecé America‘ P}rase 1 :&pbom frozed High Cost support, High Cost support to offset access charge reductions, and Connact America Phase It ‘

<2010
<2011>

<2012
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<«2021>

suppaort as set forth in 47 CFR § 54.313(b},{c),{d).(e} the Information reparted on this form and In the documents attached below is accurate.

tncremantal Connect Amerlca Phase L reporting
2nd Year Certification {47 CFR & 54.313{b){1)}
3rd Year Certification {47 CFR § 54.313(b}{2h}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a}}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Centification
2016 and future Frozen Support Certification

Price Cap Carrler Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Build Broadband

Connect America Phase it Reporting {47 CFR § 54.313{e)}
3rd year Brosdband Service Certification
Sth year Broadband Service Certification
Interim Progress Certification

0D 0 0o

Please check the box to confirm that the attached document(s}, on line 2021, contains the required information m
pursvant to § 54.313 {e}d{3)(1}, as a reciplent of CAF Phase Il support shall provide the number, names, and
addresses of cormmunity anchor institutions to which began providing access to broadband service in the

preceding calendar year.

Interim Progress Community Anchor Institutfons

Name of Attached Docuraent Listing Required Infermation

Page 10



Poge 12

{3000) Rate Of Raturn Carrier Additional Dotuntentation FOC Form 4Rl
¢ ¢ M8 Control No, 3060-0986/0M8 Cantrol No, 30500219

July 20187

) <O10>  Study Area Code 512251
<0185>  Study Area Name RT_COMMUMNICATIONS, INC
<020> Program Year 2915

<030>  Contact Name - Person USAC should contact regacding this date

8
<35> _Contact Yelephane Number~ Number of peison identified Io data fine <030» 4063472858 axt
<039> _ Contact Emali Address - Emalt Address of person ientified In data fine <030 Erickaranaeral .coon

CHECK the bwes below to note compllance on its five yoar service quality plan {pursunt to 47 CFR § 54.202{a}) and, for privatety held cortiers, ensurng compltance with the nanclal regor ’ setforthin 47
TFR & 54.313{f}{2}.  further certify that the information regorted on this form and nthe documents attached balow I 2ccorate.

(3010}  Progeess Reporton S Yeor Flan
wmiostone Certification (47 CFR § S4.333{({1))

Nome of Attachad Docurrent Usting Required nformation

Ploase chock this box {o confinm that the attached document(s), on lina 3012 contains the required Information pursuant to
{3011} § 54,343 (H{1){i}, the carrier shal! provide the number, namos, and addresses of communify anchor institutions 1o which began m
providing access {0 broadband senvee in the preceding calendar year.

{3012} Community Anchor instiurinns {87 CFR § 54.313{00HE)

Neme of hed D Listing Required Inf 0 @
(3012) {5 your company a Privately Meld ROR Carrlac {47 CFR §54.313(0{2% {Yes/Na) L od |
(3014} i yex, doos your company file the RUS annual repont {Yes/No) [@

Please check these boxes to confiem that the attached document(s), enline 3017, contalne the required informaticn pursu:

10 § 54 31HN(2) compliance recuirss:

(3015}  Electronic copy of thelr annual RUS reports {Cperating Repont for
Telecommunitations Borrovers)
(3018} Documeant{s) for Balance Shast, Income Statement and Statement of Cash Flows m

$12254%y3021,.pdf, S1225XwyY3I0156.paL

{3017} i the respunse isyas on fine 3014, attach your company's RUS annual
report and all roquired Zocumantation

Name of Aftached Dntument tisting Required Informatinn’ - :
{3018) i tha respansc s no on lise 3034, {3 your compony audited? {¥esfNo) @@

if the response I ves on Hine 3018, please check the hoxes belnw e
confirm your submbision, on Tine 3026 pursusnt to § 54.313(f){2), contsing

{3019} fuhers copy of tholr sudied financial statement; ar {2} a financlal repont in a format camparable to RUS Operating Report for Talecommunications [_:3

(3020) Docymont(s) for Belance Sheel, Income Statament and Statement of Cash Flows
{3021} Maragement Jarter isrued by the indepondent cortified public accouatant that perforreedd the company's financislaudit
{f the 1esponse {s 40 0n iina 3018, ploase check tha boxes belo

to confirm your subeslsslon, on line 3026 pursuantta § SABIB}‘(’)(Z},
rontains:

{3022} Copy of thelr fnanci) staternent which has been subfect to review by an
tndependent certified public accountant; of 2} a francial repoet n a
farmat comparablo to RUS Oy ing Report for Tele ations
Bozrowers,

{3023) Underlying infarmation subjected 1o a review by s Independent centiffed
pubile scenuntant
{3024} Undorlying information subjected to an officer certifi
(3025) Documents) for Balarcs Shaat, income Statemont and Statement of Cash Flows

Mo 0 00

{3026} Attach the worksheet listing required information

Name of Attached Docuwent Usting Required Information

Paga 1l



Page 12

Certification - Reporting Carrier o . © FCCFam 481 B B
Data Colfection Form ' OMB Control No. 3060-0986/0ME Cantrol Mo, 30600819
luly 2013

<Q10>  Study Area Code 512251
<0152 Stud\j Ares Name RT COMMUNICATIONS, INC,
2015

<020> _ Program Year
<D30>  Contact Name - Person USAC should contact regarding this data Erick Steinman
<0355  Contact Telephone Number - Number of person Identified in data line <030> 4063472859 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  Byickersngeral.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON TS5 OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ui Reclpients

1 cartify that § am an officer of the repoerting carrier; my responsibiiities include ensirlng the sccuracy of the annual reporting requirements for unjversal service support
recipients; and, to the best of my knowledge, the information reported on this form and Inany attodiments Is accurate,

Name of Reporting Carfler: KT COMMONICATIONS, INC.

signature of Autherized Officer; CERTIFISD ONLENE Date  08/27/2014

Printed name of Authorized Officer; BeCky Pooley

Title or position of Authorized Officer; VP/General Managey

Telephone number of Authorized Officer: 3073477000 oxt.

study Area Code of Reporting Carrlers $12281 Eiling Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fins or farfetture under the G {eations Act of 1334, 47 US.C. §§ 502, 503{h), of fine or fmprizsnrment
uadar Tithe 18 of the United Staves Code, 18 U.5.C, §1001.
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Certification - Agent / Carier
Data Colfection Form

<018>  Swudy Area Code 512281

<0155 Study Area Name

AT CCMMUNICATIONS, INC.

<020>  Program Year 2015

<036> __Contact Name ~ Person USAC should contact regarding this data Brick Stednman
4063472859 axt,

<035> Contact Telephone Number - Number of person Identifled in data line <030>
<0395  Contact Emall Address - Email Address of person entified in datg line <030> Erickérangetel.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
is authorized to submit the information reported on behalf of the reporting canler, | §-

Abirivad

| certify that {Name of Agenty
also centify that | am an officer of the reporting carrier; my resp bifitles Include ing the y of the anmual data reporting roqul P 1o the
agant; and, to the best of my knowledge, the reports and data provided to the authorized agent Is acourato.

Name of Authorized Agents

Name of Reporting Carrier:

Signature of Authorized Officer:

Printed name of Authorized Officer:

Title or position of Autharized Officer:
Telephone number of AUtherized Officer:

Study Area Code of Reporting Carrier: Fillng Due Date for this form:
Persons willfully imaking false statements on this form can be punished by fine or forfeiture under the Com s Act of 1934, 47 US.C, §§ 502, 503(B), or fine or imyirisonment
under Titfe 18 of the United Statas Code, 18 US.C. § 1001,

Dote:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, 35 agent for the reporting cardier, certify that | am authorleed to submit the anousl reports for universal service sepport zeciplents on behalf of the reporting carrier; t have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my k fedge, the ep f herein is accurate.

Narme of Reporting Carriers

Name of Authotized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Emploves of Agent

Taléphone number of Authorized Agent or Employee of Agant:

Study Area Code of Reporting Catrier: Filing Due Date for this form:

| Persons willfulty making false statements on this {orm can be punished by fine or forfeiture underthe Communications Act of 1934, 47 U.5.C. §§ 502 S03{b), or fine or Imprisonment tader Title
18 of the Unlted States Cose, 13 US.C. § 1001

Dater
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(200} Service Ottage Reporting (Volce)
Data Collection Form

FCC Form 483

OMB Contrel No. 3060-0986/0MB Control Mo, 3060-0819

July 2013
<010>  Study Area Code 512251
<015>  Study Area Name RT COMMUMICATIONS. INC,
<020> Program Year 2015
<D30>  Contact Name - Person USAC should contact regarding this data Brick Steinmn
<035>  Contact Telephone Number - Number of person Identified in data line <030> | 4063972659 ext.
<039>  Contact Email Address - Email Address of purson identified in data line <030> Erickarangerel ,coop
<220
<a> <b1> <b2> <h3> <b4> <cl> <¢2> <> <e> <f> <g¥ <h»
NORS Quta n 7 Service Outaée it This Ou.we
Reference &8 Qutage Number of | Total Facllties Description {Check Affect Maltele .
Number Outage Stark  Start Qutage End| End Customers | Numberof {Affected P Study Arcas Service Gutage Preventative
Date Time | Date Time Affected Customers lfYes / No} al that apply} {¥es/ No) Resotution Procedures
Wireline (including cable} VOIP, Wireline
13-03943324 | 02/08/2013] o03:30 | 02/08/2003 ] 16:00 | axse 4189 voz {including cable) Volce (mon-voiR). Sil. weii Replace damaged | (SRS fhioves vao

or NG11 Services only, 0

Ro

equipment

working in power bay




{700} Pripg()ffé_{iﬂ ;
Data Collectic Form

etuding Voice Rate Data

FCE Form 481

B Cpn’tr'()l No. 3060-0286/0M8 Control No. 3060-0819

< hiby 2013
Al

<D10>  Study Area Code 512251

<015>  Study Area Name RT_COMMUNICATIONS, INC.

<020>  Program Year ‘ 2015

<030> Contact Name - Person USAC should contact regarding this data Exick Steinman

<035>  Contoct Telephone Number - Number of person identified in dala line <030> 4062472355 ext.

<039> Contact Email Address - Emalt Address of person identifled in data !iney<030> grickzrangezel .coop

<701»  Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residentlal Local Service Charge

<703=

<alx o <a> <a3> b2y ol <bdx <bS> <
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAL {CETC) Rate Type Service Rate State Subscriber tine Charge | State Universal Service Fee Service Charge ) Total per line Rates and Feey

ny Albin FR 24.21 0.0 0.08 5.13 29.4
Wy Albin Zonel ¥R 26.71, 0.0 0.06 5.13 31.9
e Albn zone 21 r 29,46 0.0 0.08 5.33 34.65
Wy Albin Zone 3 R 32,13 0.0 0.06 5.13 38.3
wY Burns ‘ FR 23.22 0.0 0.08 5,12 29.4
Wt Burng zone 1 ¥ 26.71 ‘0.0 0.06 5.13 21,8
we Burng zone 2 R 29.248 0.0 6.06 5,13 34.34
Wy burns zone 3 ¥R 3a.11 0.0 a.08 5,13 39.3
W Carpenter " 24.21 0.0 .06 5.23 29.4
he Carpeater Zone 1 ® 26.71 2.0 5.06 5.13 3.9
wr Caxpenter Zone2 R 29.46 6.0 0.06 5.13 34.€5
Y Carpenter zones . 14,11 Q.0 o.08 $.33 35.3
i Gag Hills FR 24.22 0.9 .06 0.0 24.27
Y Gas Hills Zone 1 FR 26,71 0.0 0.06 ¢.0 26.77
we Gap Hills Zobe 2 FR 28,46 e.¢ 0.96 9.0 29,52
Y Gag Bills Zone 3 R 14,21 9.0 006 0.0 14.17
we Hulett FR 24.21 8.0 o 08 9.0 24.27
WY hulett Zone 1 R 26.71 0.0 .06 9.0 26.77
wY Hulett Zone2 R 29.46 0.0 0.06 0.0 29.52
Wy Hulett Zone 3 7w 34.11 0.0 .06 0.0 34,17
wY Jeffery City R 26,21 0.0 0.0 0.0 24.27




{700} Price Offerings Includi g

olce Rate Data
Data Collettion Formi :

FCC Form 481

ol No. 3060-0986/0M8 Contrel No, 3060-0819

<D10>  Study Area Code 532251

<015> Study Area Name RT COMMOUNICATIONS, INC.
<020>  Program Year 2015

<D30> Contact Name - Person USAC should contact regerding this data Erick Steinman

<035> Contact Telephone Number - Number of gerson identified in data line <030> 4063472859 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ Brickerangerel.cocp
<701>  Residential Local Service Chatge Effective Date 1/1/2024

<702>  Single State-wide Residential Local Service Charge

<703>

<al>

Zaly <a3> L ebIy i ] Ve b3>. - b . _o<bS> o>
' Residential Local |- ) Mandatary Extended Area
State Exchange HLEC) SAC {CETCY Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
- “FEH¥EEy City zone 1 = 26.71 0.0 8.06 0.0 26.77
m JatFery City cone & 29.46 8.0 5.06 5.0 29.52
. CETTOLY LUy ey = 26 .11 D.O‘ 0.06 0.0 34.17
Wy Kaycee R 28,21 0.¢ 0.06 5.0 24.27
Wy Kaycee Zone 1 FR 26.71 0.0 0.06 9.0 26.77
Wy Kaycee Zone 2 2y 25.46 0.0 0.08 0.0 28.52
o Kayceg Zone 3 R 2411 0.0 0.06 5.0 34.27
Wy Midwest R 2e.31 6.0 0.06 0.0 24.27
e ‘Midwest Zonel FR 26.71 0.0 0.06 0.0 26.77
Wy Midwest Zone 2 = 23,46 0.0 5.0 5.0 29.45
Wy Midwest Zone 3 ™ 2.1 5.0 0.0 9.0 34.11
[ Moorcroft ¥R 21.21 0.0 0.0 2.2 26.42
wY ‘Mooraroft Zone ) - 26.71 ©.0 0.0 2.21 28,92
Wy Woorcroft Zone 2 R 29.48 0.0 0.0 2.21 31.67
WY ¥oorcxoft mone 3 R 3¢.11 0.0 0.0 2.21 16,32
w Newcastle ¥R ) 21.21 0.0 o0 2.21 26.42
WY JNewcastle Zone 1 FR 26,71 0.9 6.0 2.2 28.92
wy Newcastls Zone 2 R 29.46 0.0 2.0 2.21 32.67
WY Rewcastle Zone 3 R 24,11 0.0 5.0 2.21 36,32
WY Osage R 24.21 2.0 0.06 2.21 26.48
wY QOsage Zone 1 PR 26,72 0.0 0.06 2.21 28.98




{700) Price Offerings

-inﬁiu&ing Voice Rate Data

FCC Form 481
Data Col OME’fféﬁtro! No. 3060-0986/CMB Control No. 3060-0819
) Kilty 2013 T
<010>  Study Area Code 512251
<015>  Study Area Name RT COMMUNICATIONS, IHC.
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Erick Steinman
<035>  Contact Telephone Number - Number of person identified in data line <030> 4063472059 ext.
<039>  Contact Emait Address - Ematl Address of person identified in data fine <030> _ Erickerangetel.coop
<701> Residentlal tocal Service Charge Fifective Date 1/1/2014
<702>  Single State-wide Residential Lotal Service Charge
<703>
<Al e <a2>. <a$> <hl» s <E;22 Sl » L Vch:;btw <b4§ ‘. VA <hS> ' <
T Residential Local ) Mandatory Extended Area
State Exchange (ILEC) SAC {CETC) Rate Type __Service Rate State Subseriber Une Charge | Stote Universal Service Fee Sarvice Charge Total per line Rates and Fee:
W Osage Zone 2 Fn, 29.46 0.0 0.08 2.21 31.73
Wt Osage zone 3 FR 34.11 0.0 0.06 2.21 36.38
wr Pine Bluffs R 24.21 2.0 0.0 5.13 28.4
r PIRE BIUrTs Bone T R 26 .71 6.0 0.0 5,13 31.9
- Pine Biufip Zone 2 FR 29,45 0.0 0.069 5.13 34.66
Wy Pine Bluffs Zone 3 £R 34,11 0.0 6.06 5.13 39.2
Wy Ridge FR 26.21 2.0 0.08 6.0 24.27
we Ridge Zone 1 R 26,71 0.9 0.08 0.9 26.77
ridge zZone 2 I 29.46 0.0 5.06 ¢.0 29.52
wy ridge Zone 3 ¥R 3.1 9.0 0.06 6.0 34.17
Eid | shoghoni R 24.21 0.0 .06 0.0 24.27
W Shonrhoni Zone 1 . 26.12 0.0 0.06 0.0 26.77
WY shoshoni Zone 2 FR 29.46 0.0 0.06 -0 29.52
WY Sheshoni Zone 3 i’ 34.11 6.0 .08 0.0 1417
WY thermopolis FR 24.21 a.0 .08 0.0 24.27
wy Thermopolis Zone 1 PR 26.71 6.0 0.06. 0.0 26,77
Wy thermopolis 2on2 FR 29.46 .0 0.06 0.0 29.52
ne Therrcpalie Zone 3 = 3.1 %0 0.08 9.0 34.17
w ' lupton i 4.1 0.0 0.08 .21 26.48
W | Upton ZzZonel b3 26.71 5.0 0.06 2.21 26.98
WY Upton Zone 2 FR 2%.45 9.0 0,06 2.21 31.73




(?QQ) Fjricapffgrlngs includi
Datd Collection Form

FCC Form 481

OMB Control No, 3060-0986/0MB Control No. 3060-0319

July 2013 -
<D10>  Study Area Code 312251
<015>»  Study Acea Name RT COMMINICATIONS, INC.
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Brick Steinman
<035>  Contact Telephone Number - Number of person identified in data line <030> 1063472859 ext.
<039>  Contact Emall Address - Email Address of person identified in data line <030> _ grickerangetel.coop
<701 Residential Local Service Charge Effective Date 1/1./2014
<702>  Single State-wide Residential Local Service Charge
703>
<alix 2> <ady <> <has <b3> . . 223”'.~:b4> ’ . -<bs>
Residentiat Local Mandatory Extended Area
State Exchange {ILEC) SAC {CETC) Rate Type Service Rate State Subseriber Line Charge | State Universal Secvice Fea Service Charge Total per fine Rates and fee
wy Upton zone 3 ¥R 3411 "o 0.06 2.23 35.38
@y worland FR 24.m1 6.0 0.06 0.5 24.27
we Worland Zone 1 R 26.71 0.0 0.06 0.0 26.77
e Worland Zonez2 ® 23.46 0.0 6.06 0.0 29.82
Wt Worland Zone 3 PR 24,11 0.0 0.08 0.0 34.27




<010>  Study Area Code 512253
<015>  Study Area Name RT COMMUNICATIONS, INC.
<020>  Program Year 2015
<030>  Contact Name - Person USAC shauld contact regarding this data Brick Steinman
<035> Contact Telophone Number - Kumber of parson ldentified in data line <030> 4063472859 ext.
<039>  Contact Emaif Address - Emall Address of person identified in data line <030> Brickprangetsl.coop
<711> cax? <aly <blx B L B - <d1>1:i <d3> <>
' i . U 24C
Exchange (ILEC} Residential Stata Regulated Total Rates Broadband Service ~ l%roadband Service  |Usage Allowance Asige ilh;',w ¢
clion Taken
State Rate fees and Fees Bownload Speed  Lyjnlnad Speed {Mbps}|{GB} )
{tabps) When Limit Reached {select}
W Worland 25.0 0.0 25.0 1.8 0.512 0.0 other, unlimited data
Wy worland 32.0 0.0 320 1.0 9.512 o.0 Other, unlinited data
w Workand 40.0 0.0 20.0 6.0 0.512 0.0 Othar, unlimited data
Other, unlimited data
W tiorland 55.0 0.0 55,0 15.0 0,912 0.0
Other, 1imited dav
WY ¥orland 6.0 0.0 70.0 28,0 0.512 5.0 - arya




FCC Form 481
OMB Control No. 3060-0986/0MB Contral No. 3060-0819

<010>  Study Area Code 512251

<015>  Study Area Name RT COMMUNICATIONS, INC.

<020»  Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data Erick Steinwan

<035> Contact Telephone Number - Number of person identified in data line <030> 4063472859 ext.

<039> Contact Email Address - Emalt Address of person identified in dataline <030>  BErickerangetel.coop

<B10> Reporting Carrier RT Communications

<811> Holding Company Range Telephone Coopsrative, Inc

<B12> Operating C_ompany RT Communications

<813> ] <2l "\ <az> <a3s

Affitiates SAC Doing Business As Company or Brapd Designation

Range Telephone Cooperative-Wy 512251
Advanced Telecommunications Technology 519004
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RT Communications- Wyoming
5 Year Service Quality Improvement Plan

Introduction

RT Communications, Inc. is an ETC sharing a single study area (512251}, with Range Telephone Cooperative-
Wyoming. The RT portion of the study area is 8,890 square miles in eastern & central Wyoming served by 15
wire centers with 11,330 current access lines. RT has the following wire centers:

Wire Center Sq. Miles Access Lines
Albin 410 198
Burns 256 421
Carpenter 172 185
Gas Hills 321 3
Hulett 1,172 596
Jeffery City 566 63
Kaycee 979 359
Midwest 723 276
Moorcroft 480 699
Newcastle 1,784 2,386
Pine Bluffs 201 603
Shoshoni 379 364
Thermopolis 562 1,697
Upton 669 559
Worland _616 2,921
Total 9,890 11,330

Current USAC Information

' During 2013 RT Communications received the following amounts in support payments broken down as
follows:

High cost loop 1,995,001
ICLS 3,011,544
CAF 676,710
Total 5,683,255

This 5 year improvement plan is a section of the Company’s 2014 Annual Report. Itis in compliance with #
54.313(a){1) adopted in the FCC USF/ICC Transformation Order (11-161}.

RT has developed its improvement plan, concentrating on the delivery and continuation of a robust network
which will provide, at a minimum, the federally required voice and broadband connectivity as stipulated by
regulatory rule.



RT advises that this improvement plan has been carefully crafted, matching measured network deployment,
improvement and quality service levels with known financial implications of the Transformation Order upon
the Company’s cash flows. This would include the Company’s ability to borrow needed funds. The uncertainty
of such cash flows being received in the outer years as a result of current and potential regulatory action on
rate of return carriers has resulied in the Company taking a balanced yet realistic approach.

RT will reevaluate this plan on an annual basis. Action, however, may also be taken abruptly on the presented
plan for both current and outer years in the event of evolving regulatory conditions, changes in technology or
vendor support, or availabie financing. All adjustments to the improvement plan in this document will be
reflected and explained in subsequent annual reports.



5 Year Service Quality Improvement Plan by Year

Plan Year 2015

WORLAND, WYOMING EXCHANGE

CENTRAL OFFICE DC-AC POWER INVERTER UPGRADE

This project includes installation of a new DC-AC power inverter system. The new installed inverter system will replace and upgrade
our current inverters that are less than adequate for future needs. Special concerns in this project include keeping our local area
network operating and keeping our on-site servers and data switches operating on inverted AC power. Funding for the projectis
planned to be from general funds at this time. Expected completion of this project is within this calendar year.

WORLAND, WYOMING EXCHANGE

CENTRAL OFFICE MAIN DC POWER BOARD AND BATTERY REPLACEMENT

This project includes installation of a new DC power hoard and dual battery strings. The new installed DC power system will replace
and upgrade our current system that has reached its life expectancy and is less than adequate for future needs. Special concerns in
this project include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including
911 and EMS service. Funding for the project is planned to be from general funds. Expected completion of this project is within this
calendar year. ‘

WORLAND, WYOMING EXCHANGE

CENTRAL OFFICE SERVER REPLACEMENT

In 2015 RT Communications plans to replace our current file system server and network management server. The servers that our LAN
management and Access Carrier management systems currently operate on have been recommended for replacement by
manufacture and vendor representatives. We plan to purchase two new servers and a Software Asset Management package. This
purchase will allow us to virtualize server function for several current systems and replace functions of multiple servers. Once
functions are moved we would be able to retire several additional servers with no need to replace them.

WORLAND, WYOMING EXCHANGE

BIG HORN REMOTE ACCESS CARRIER SITE

The planned method of investment for this project is fiber optic transport to the existing node (FTTN} and equipmaent upgrade of the
node electronics. Current copper cable service delivery to the subscribers will be retained. The project includes new placement of
approximately 2.3 route miles of fiber optic cable. Both aerial and buried cable placement methods are planned on this project.
Other investment methods considered for this project include wireless Point-to-Point transport. Peak and valley type terrain
eliminated the use of wireless Point-to-Point and proved fiber optic placement the best investment. Special concerns for new
placement in this project include crossing a main BNSF Railroad line and a river crossing of the Big Horn River. Project planned
coverage area includes an estimated 5 square mile serving area. Voice switching for this site is currently done using our packet voice
switch and voice service will remain using that after project completion. As part of this project the current access electronics at the
site will be replaced and upgraded to offer VDSLZ broadband and VolP service. This project area is included in our current RUS loan
design. Funding for the project is planned to be from general funds. Expected construction completion and service cut over of this
project is within calendar year 2015.

THERMOPOLIS, WYOMING EXCHANGE

FREMONT AND SUNSET SERVING AREAS CONSTRUCTION

This project is fiber optic to the home/business (FTTH). This is phase four of fiber to the home construction in this exchange with
phase one having been constructed in 2008, Current copper cables will not be retained after project completion and service cut
over. The project includes new placement of approximately 36 route miles of fiber optic cable. Buried and underground cable
placement methods are planned on this project. Other investment methods considered for this project include wireless Point-to-
Multi Point service to the home. Existing fiber to the home investment in this area makes continued fiber to the home the best
investment. Special concerns for new placement in this project include some difficult construction areas with rock excavation
possible. Project planned coverage area includes an estimated 2.5 square mile serving area. Voice switching for this areais
currently done using our packet voice switch and voice service will remain using that after project completion. The current access
electronics system serving these subscribers is in the Central Office and will be replaced and upgraded as part of this project.
Current anchor institutions in the planned serving area interfaces are the Wyoming Highway Department Maintenance Shop and
Regional Engineering Office. This project area is included in our current RUS loan design. Funding for the project is planned to be



from the current RUS loan. Expected construction completion of this project is within this calendar year but could be extended to
2016 if conditions require. Service cut over of this project is expected to be completed in calendar year 2016.

NEWCASTLE, WYOMING EXCHANGE

NEWCASTLE BASE RATE ELECTRONICS UPGRADE

The planned method of investment is Central Office access electronics upgrade. Current copper cables will be retained in project
design. The project will include purchase and installation of all new access electronics to provide voice and broadband service in the
base rate area. Project planned coverage area includes an estimated 4 square mile serving area. Requirement of design decision is
that when complete all subscribers will have a current maximum available broadband service speed of 20V B download with SMB
upload. Voice switching for this site is currently done using our circuit voice switch and will move to our packet voice switch after
project completion. Current anchor institutions in the planned serving area interface are the Weston County Courthouse and
Newcastle City Police Department. This project area is in our current RUS loan design. Funding for the project is planned to be from
general funds. Expected construction completion and service cut over of this project is within this calendar year.

NEWCASTLE, WYOMING EXCHANGE

DEWEY ROAD AND CUSTER HIGHLANDS ACCESS CARRIER SITES

The planned method of investment for this project is fiber optic transport to the existing node {(FTTN) and equipment upgrade of the
node electronics. Current copper cable service delivery to the subscribers will be retained. The project includes new placement of
approximately 7.7 route miles of fiber optic cable. There are 2.3 route miles needed to connect to a new access carrier site on
Dewey Road and an additional 2.9 route miles to the current Custer Highlands access carrier site. In addition, another 2.5 route miles
of fiber optic cable will be constructed to a new access carrier site to provide service to the US Forest Service TEE PEE Camp Site.
Buried cable placement methods are planned on this project. Other investment methods considered for this project include wireless
Point-to-Point transport. Peak and valley type terrain eliminated the use of wireless Point-to-Point and proved fiber optic placement
the best investment. Special concerns for new placement in this project include some difficult construction areas with rock
excavation likely. Currently there is no broadband capability or service offering in these access carrier areas. Voice switching for
this site is currently done using our circuit voice switch and will move to our packet voice switch after project completion. As part of
this project all access electronics in the project area will be upgraded to offer VDSL2 broadband and VolP service. Current anchor
institutions in the serving areas are Elk Mountain School {South Dakota) and US Forest Service TEE PEE Camp Site. This project areais
included in our current RUS loan design. Funding for the project is planned to be from the current RUS loan. Expected construction
completion and service cut over of this project is within this calendar year.

MOORCROFT, WYOMING EXCHANGE

MOORCROFT BASE RATE ELECTRONICS UPGRADE

The planned method of investment is Central Office access electronics upgrade. Current copper cables will be retainedin project
design. The project will include purchase and installation of all new access electronics to provide voice and broadband service in the
base rate area. Project planned coverage area includes an estimated 4 square mile serving area. This area has an estimated total of
867 subscriber locations with estimated 222 current broadband customers included in that number. Voice switching for this site is
currently done using our circuit voice switch and will move to our packet voice switch after project completion. Currentanchor
institutions in the planned serving area interface are the Moorcroft Medical Clinic and Moorcroft City Police Department. This
project area is in our current RUS loan design. Funding for the project is planned to be from general funds. Expected construction
completion and service cut over of this project is within this calendar year.

ALBIN, WYOMING EXCHANGE

KIRKBRIDE RANCH AREA

The planned method of investment for this project is wireless Point-to-Point transport and the establishment of new access carrier
sites for broadband service delivery. Current copper cable service delivery to the subscribers will be retained and reinforced where
needed. The projectincludes new placement of approximately 6 new wireless transport sites and 1 route mile of copper cable.
Buried cable placement methods are planned on this project. Other investment methods considered for this project include fiber to
the home (FTTH) and fiber to the node (FTTN) designs. Distance between subscriber locations and cost of placement proved
wireless transport and copper to the home service delivery to be the best investment. Special concerns for new placement in this
project include securing new property easement for new wireless site locations. Project planned covérage area intludes an
estimated 54 square mile serving area. This serving area has 13 subscribers with 0 current broadband customers included in that
number. Currently there is no broadband capability or service offering in this area.  Voice switching for this area is currently done
using our packet voice switch and voice service will remain using that after project completion. As part of this project alf access
electronics in the project area will be upgraded to offer VDSL2 breadband and VolP voice service. This project area is not included in
our current RUS loan design. Funding for the project is planned to be from general funds at this time. Expected construction
completion and service cut over of this project is within this calendar year.



GAS HILLS, WYOMING EXCHANGE

CENTRAL OFFICE RETIREMENT

The planned method of investment for this project is the establishment of a new access carrier site to provide senvice to all
subscribers in this exchange and allow us to retire our current central office building. Current copper cable service delivery to the
subscribers will be retained. The projectincludes placement of a new electronics site and local power service. Other investment
methods considered for this project include wireless Point-to-Muiti Point service delivery to the home. Peak and valley type terrain
eliminated the use of wireless Point-to-Multi Point and proved utilizing current fiber optic cable for transport to a new local access
carrier site to be the best investment. Project planned coverage area includes an estimated 15 square mile serving area. This
serving area interface currently has 5 subscribers with 1 current broadband customers included in that number. Voice switching for
this site is currently done using our packet voice switch and voice service will remain using that after project completion. As part of
this project the new access electronics site will be placed to offer VDSL2 broadband and VolP voice service. This projectarea is not
included in our current RUS loan design. Funding for the project is planned to be from general funds. Expected construction
completion and service cut over of this project is within this calendar year.

UPTON, WYOMING EXCHANGE

UPTON BASE RATE ELECTRONICS UPGRADE .

The planned method of investment is Central Office access electronics upgrade. Current copper cables will be retained in project
design. The project will include purchase and installation of all new access electronics to provide voice and broadband service in the
base rate area. Project planned coverage area includes an estimated 2 square mile serving area. Requirement of design decision is
that when complete all subscribers will have a current maximum available broadband service speed of 20MB download with 5M8
upload. Voice switching for this site is currently done using our circuit voice switch and will move to our packet voice switch after
project completion. Current anchor institutions in the planned serving area interface are the Upton Medical Clinic and Upton City
Police Department. This project area is in our current RUS loan design. Funding for the project is planned to be from general funds.
Expected construction completion and service cut over of this project is within this calendar year.

HULETT, WYOMING EXCHANGE

HULETT BASE RATE ELECTRONICS UPGRADE

The planned method of investment is Central Office access electronics upgrade. Current copper cables will be retained in project
design. The project will include purchase and installation of all new access electronics to provide voice and broadband service in the
base rate area. Project planned coverage area includes an estimated 2 square mile serving area. Requirement of design decision is
that when complete all subscribers will have a current maximum availabie broadband service speed of 20MB download with S5MB
upload. Voice switching for this site is currently done using our circuit voice switch and will move to our packet voice switch after
project completion. Current anchor institution in the planned serving area interface is the Hulett Wyoming Highway Department
Office. This project area is not in our current RUS loan design. Funding for the project is planned to be from general funds.
Expected construction completion and service cut over of this project is within this calendar year.

OSAGE, WYOMING EXCHANGE

CENTRAL OFFICE RETIREMENT

The planned method of investment for this project is the establishment of a new access carrier site to provide service to all
subscribers in this exchange and allow us to retire our current central office building. Current copper cable service delivery to the
subscribers will be retained. The project includes placement of a new electronics cabinet at the current Central Office Site. Other
investment methods considered for this project incdlude wireless Point-to-Multi Point service delivery to the home. Existing copper
cable investment and capacity proved utilizing current fiber optic cable for transport to a new local access carrier site to be the best
investment. Project planned coverage area includes an estimated 7 square mile serving area. When complete subscribers will have
a current maximum available broadband service speed of 20MB download with 5MB upload. Voice switching for this site is currently
done using our circuit voice switch and will move to our packet voice switch after project completion. As part of this project the new
access electronics site will be placed to offer VDSL2 broadband and VolP voice service. This project area is not included in our
current RUS loan design. Funding for the project is planned to be from general funds at this time. Expected construction completion
and service cut over of this project is within this calendar year.

RT COMMUNICATIONS-ALL EXCHANGES

TECHNICIAN SERVICE TRUCK VEHICLES
In 2015 RT Communications plans 1o replace two % ton gasoline engine service trucks. We currently have several high mileage service
trucks and will decide on specific unit numbers for replacement as needed in the year. Due to RT Communications service area being



very large the mileage put on each service truck yearly is very high. To ensure the safety of employees as well as ensuring serviceable
vehicles, the company must regularly replace service trucks.

Plan Year 2016

WORLAND, WYOMING EXCHANGE

UPGRADE AFC ACCESS CARRIER SITES

The planned method of investment for this project is equipment upgrade of the current access carrier electronics and multiple sites.
Current copper cable service delivery to the subscribers will be retained. The project includes placement of new electronics
equipment in existing access carrier sites. Other investment methods considered for this project include wireless Point-to-Multi
Point and fiber optic service delivery to the home. Peak and valley type terrain eliminated the use of wireless Point-to-Multi Point
and distance between subscribers proved fiber to the node (FTTN) the best investment. Project planned coverage area includes an
estimated 45 square mile serving area. When complete subscribers wiil have a current maximum available broad band service speed
of 20MB download with 5MB upload. Voice switching for this site is currently done using our packet voice switch and voice service
will remain using that after project completion. As part of this project the current access electronics at the site will be replaced and
upgraded to offer VDSL2 broadband and VolP service. This project area is included in our current RUS loan design. Funding for the
project is planned to be from general funds. Expected construction completion and service cut over of this project is within this
calendar year.

WORLAND, WYOMING EXCHANGE

CENTRAL OFFICE AIR HANDLING EQUIPMENT

We have been advised by our current air system maintenance contractor for a couple of years now, as well as outside contractors
asked to bid on our maintenance contract, that our Main Business Office and Central Office air handling systems will need to be
replaced in the near future. The current pneumatic control system is outdated. It is difficult to find parts for or anyone with the
knowledge of how to maintain it. The Worland CO AC Unit is in the closet outside the CO and is insufficient to keep the CO cool and
humidified. The air handling systems requirements are constantly changing and we have seen an increase in the burden on this
system. Its maintenance cost is higher than our other systems. The backup system is a water fed AC unit in the mailroom. Major
maintenance or replacement will require removal of a wall. With the changes in equipment in the CO it would be an optimum time
to replace it with a 10 ton unit possibly focated on the roof.

THERMOPOLIS, WYOMING EXCHANGE

FREMONT AND SUNSET SERVING AREAS SERVICE CUT OVER

This line item Is service cut over and part two of the construction project of the same name shown in year 2015. This will be phase
four of fiber to the home construction in this exchange with phase one having been constructed in 2009, The planned method of
investment Tor this project is fiber optic to the home/business (FTTH). Current copper cables will not be retained after project
completion and service cut over. The construction portion of project included new placement of approximately 36 route miles of
fiber optic cable and was scheduled to be completed in 2016, Project planned coverage area includes an estimated 2.5 square mile
serving area. These serving area interfaces have an estimated total of 400 subscriber focations with estimated 289 current
broadband customers included in that number. Voice switching for this area is currently done using our packet voice switch and
voice service will remain using that after project completion. The current access electronics system serving these subscribers is in
the Central Office and will be replaced and upgraded as part of this project. Current anchor institutions in the planned serving area
interfaces are the Wyoming Highway Department Maintenance Shop and Regional Engineering Office. This project area is included
in our current RUS loan design. Funding for the project is planned to be from the current RUS loan. Expected service cut over
completion of this project is within this calendar year.

THERMOPOLIS, WYOMING EXCHANGE

CENTRAL OFFICE HEATING AND COOLING EQUIPMENT

The Thermopolis Central Office cooling unit no longer sufficiently maintains the temperature and humidity in some parts of the office.
A new wall was constructed during a remodel to reduce the size of the equipment room and thus reduced the cost of the fire
suppression system we were installing. The result of this remode! placed the smaller secondary AC unit into the same zone as the
primary system for cooling the equipment. The main system cools the front office and the back office but no longer cools the
equipment room sufficiently. This smaller system is running too often and will eventually fail. It has been recommended that we place
a 10 Ton system in the Central Office as the primary and let the smaller unit be the backup. The heating units are older Lenox systems
that are becoming harder to maintain and support. Replacement has been recommended.



NEWCASTLE, WYOMING EXCHANGE

CENTRAL OFFICE SERVING AREA CONSTRUCTION

The planned method of investment for this project is fiber optic to the home/business (FTTH). This will be phase four of fiber to the
horne construction in this exchange with phase one having been constructed in 2006. Current copper cables will not be retained
after project completion and service cut over. The project includes new placement of approximately 26 route mikes of fiber optic
cable. Aerial, buried and underground cable placement methods are planned on this project. Other investment methods
considered for this project include wireless Point-to-Multi Point service to the home. Existing fiber to the home investment in this
area makes continued fiber to the home the best investment. Special concerns for new placement in this project include some
difficult construction areas with rock excavation possible. Project planned coverage area includes an estimated 1 square mile
serving area. Voice switching for this site Is currently done using our circuit voice switch and will move to our packet voice switch
after project completion. The current access electronics system serving these subscribers is in the Central Office and will be
replaced and upgraded as part of this project. Current anchor institutions in the planned serving area interfaces are the Weston
County Courthouse & Sheriff's Office also the City Police Department. This project area is included in our current RUS loan design.
Funding for the project is planned to be from the current RUS loan. Expected construction completion of this project is within this
calendar year. Service cut over of this project is expected to be completed in this calendar year but could extend into year 2017 for
full completion.

HULETT, WYOMING EXCHANGE

CENTRAL OFFICE MAIN DC POWER BOARD AND BATTERY REPLACEMENT

This project includes installation of a new DC power board and battery string. The new installed DC power system will replace and
upgrade our current system that has reached its life expectancy and is manufacturer discontinued. Special concerns in this project
include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including 911 and
EMS service. Funding for the project is planned to be from general funds at this time. Expected completion of this project is within
this calendar year.

HULETT, WYOMING EXCHANGE

RIDGE RADIO REPLACEMENT

The planned method of investment for this project is a new public spectrum radio unit replacement/upgrade for additional capacity.
This radio link connects subscriber access carrier sites across mountainous terrain to provide voice and data service. . The project
includes new placement of radio electronics at two existing sites and access electronics upgrades at three existing sites. Fiber optics
cable placement to replace the existing radio link has been considered and is cost prohibitive at this time. The fiber optic cable
placement will be considered again in future budget years. Special concerns for new placement in this project include some difficult
construction areas with rock excavation likely. The current coverage area of the radio link connected access carrier sites includes an
estimated 86 square mile serving area. Currently there is no broadband capability or service offering in these access carrier areas.
When complete these 32 subscribers will have a current maximum available broadband service speed of 20MB download with 5MB
upload dependent on distance from serving area interface. Voice switching for this site is currently done using our circuit voice
switch and will move to our packet voice switch after project completion. As part of this project all access electronics in the project
area will be upgraded to offer VDSI2 broadband and VolP service. This project area is not included in our current RUS loan design.
Funding for the project is planned to be from general funds. Expected construction completion and service cut over of this project is
within this calendar year.

HULETT, WYOMING EXCHANGE

HULETT NORTH END CONSTRUCTION

The planned method of investment for this project is fiber optic to the home/business {FTTH). Current copper cables will not be
retained after project completion and service cut over. The project includes new placement of approximately 9 route miles of fiber
optic cable. Aerial, buried and underground cable placement methods are planned on this project. Other investment methods
considered for this project include wireless Point-to-Multi Point service to the home. Existing fiber to the home investment in this
area makes continued fiber to the home the best investment. Special concerns for new placement in this project include some
difficult construction areas with rock excavation possible. Project planned coverage area includes an estimated 2 square mile
serving area. Voice switching for this site is currently done using our circuit voice switch and will move to our packet voice switch
after project completion. The current access electronics system serving these subscribers is in the Central Office and will be
replaced and upgraded as part of this project. Current anchor institutions in the planned serving area interfaces are the Hulett
Airport and Hulett Medical Clinic. This project ares is planned to be included in our next RUS loan design. Funding for the projectis
planned to be from the future RUS loan. Expected construction completion and service cut over of this project is within this
calendar year.



RT COMMUNICATIONS-ALL EXCHANGES

TECHNICIAN SERVICE TRUCK VEHICLES

In 2016 RT Communications plans to replace two 1 ton diesel engine dual wheel construction service trucks. We currently have several
high mileage service trucks and will decide on specific unit numbers for replacement as needed in the year. Due to RT Communications
service area being very large the mileage put on each service truck yearly is very high. To ensure the safety of emnployees as well as
ensuring serviceable vehicles, the company must regularly replace service trucks.

Plan Year 2017

NEWCASTLE, WYOMING EXCHANGE

NEWCASTLE WEST END CONSTRUCTION

The planned method of investment for this project is fiber optic to the home/business (FTTH). This will be phase five of fiber to the
home construction in this exchange with phase one having been constructed in 2006. Current copper cables will not be retained
after project completion and service cut over. The project includes new placement of approximately 31 route miles of fiber optic
cable. Aerial, buried and underground cable placement methods are planned on this project. Other investment methods
considered for this project include wireless Point-to-Multi Point service to the home. Existing fiber to the home investment in this
area makes continued fiber to the home the best investment. Special concerns for new placement in this project include some
difficult construction areas with rock excavation possible. Project planned coverage area includes an estimated 3 square mile
serving area. Voice switching for this site is currently done using our circuit voice switch and will move to our packet voice switch
after project completion. The current access electronics system serving these subscribers is in the Central Office and will be
replaced and upgraded as part of this project. Current anchor institutions in the planned serving area interfaces are the Weston
County Road & Bridge Office and Weston County Fire Department. This project area is planned to be included in our next RUS loan
design. Funding for the project is planned to be from the future RUS loan. Expected construction completion of this project is within
this calendar year. Service cut over of this project is expected to be completed in this calendar year but could extend into year 2018
for full completion.

KAYCEE, WYOMING EXCHANGE

KAYCEE BASE RATE CONSTRUCTION

The planned method of investment is not decided at this time with broadband service being the goal. Current copper cables may or
may not be retained in project design. The project will include an estimated 16 route miles of fiber optic cable if fiber 1o the home
service is used and/or an estimated 4 new wireless sites if wireless delivery to the home is used. Aerial and buried cable placement
methods are being considered for this project as well as the establishment of new wireless site locations. Investment methods being
considered for this project include wireless Point-to-Multi Point service to the home as well as fiber to the node {FTTN) or fiber to
the home (FTTH) type service delivery. Consideration is being given to cost, performance, and reliability in the decisions planning
the investment and service enhancement in this area. We expect some advancement in all technology types in the coming years
that will allow us to proceed with the best investment for service delivery. Special concerns for new placement in this project
include some difficult construction areas with rock excavation possible and possible land and easement issues if establishing new
wireless sites. Project planned coverage area includes an estimated 4 square mile serving area. Voice switching for this site is
currently done using our circuit voice switch and will move to our packet voice switch after project completion. The current access
electronics system serving these subscribers is in the Central Office and will be replaced and upgraded as part of this project.
Current anchor institution in the planned serving area interface is the Johnson County Medical Clinic. This project area is planned to
be included in our next RUS loan design. Funding for the project is planned to be from the future RUS loan. Expected construction
completion and service cut over of this project is within this calendar year.

SHOSHONI, WYOMING EXCHANGE

CENTRAL OFFICE HVAC EQUIPMENT

We have been advised by our current air system maintenance contractor to plan for replacement of the current heating and cooling
equipment in the Shoshoni Central Office. The current data type cooling system is located inside the building and limited in size
because of that. Recent expansions of the Central Office tranisport and access equipment has added more cooling demand on the
current unit making it clear we must plan for this upgrade. The recommended replacement would be a roof mount unit with some
duct work additions to correct the air flow inside the building.



MIDWEST, WYOMING EXCHANGE

CENTRAL OFFICE MAIN DC POWER BOARD AND BATTERY REPLACEMENT

This project includes installation of a new DC power board and battery string. The new installed DC power system will replace and
upgrade our current system that has exceeded its life expectancy and is manufacturer discontinued. Special concerns in this project
include keeping reliable Central Office DC Power to maintain operation of all tocal transport and access services including 911 and
EMS service. Funding for the project is planned to be from general funds. Expected completion of this project is within this calendar
year.

RT COMMUNICATIONS-ALL EXCHANGES

TECHNICIAN SERVICE TRUCK VEHICLES

In 2017 RT Communications pians to replace two % ton gasoline engine service trucks. We currently have several high mileage service
trucks and will decide on specific unit numbers for replacement as needed in the year. Due to RT Communications service area being
very large the mileage put on each service truck yearly is very high. To ensure the safety of employees as well as ensuring serviceable
vehicles, the company must regularly replace service trucks.

Plan Year 2018

MOORCROFT, WYOMING EXCHANGE

BASE RATE AREA CONSTRUCTION

The planned method of investment for this project is fiber optic to the home/business (FTTH). Current copper cables will not be
retained after project completion and service cut over. The project includes new placement of approximately 13 route miles of fiber
optic cable. Aerial, buried and underground cable placement methods are being considered for this project. At this time we are
evaluating working with the local power company to utilize the existing power poles for all aerial cable placements. Other
investment methods considered for this project include wireless Point-to-Multi Point service to the home. Not currently having any
tower locations and bordering areas with existing fiber to the home investment in this area makes continued fiber to the home the
best investment. Special concerns for new placement in this project include some difficult construction areas with rock excavation
possible. Project planned coverage area includes an estimated 9 square mile serving area. Voice switching for this site is currently
done using our circuit voice switch and will move to our packet voice switch after project completion. The current access electronics
system serving these subscribers is in the Central Office and will be replaced and upgraded as part of this project. Current anchor
institutions in the planned serving area interfaces are the Crook County Medical Clinic, Moorcroft Library and Moorcroft Police
Department. This project area is planned to be included in our next RUS loan design. Funding for the project is planned to be from
the future RUS loan. Expected construction completion of this project is within this calendar year. Service cut over of this project is
expected to be completed in this calendar year but could extend into year 2019 for full completion.

MOORCROFT, WYOMING EXCHANGE

CENTRAL OFFICE MAIN DC POWER BOARD AND BATTERY REPLACEMENT

This project includes installation of a new DC power board and battery string. The new installed DC power system will replace and
upgrade our current system that has reached its life expectancy and is manufacturer discontinued. Special concerns in this project
include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including 911 and
EMS service, Funding for the project is planned to be from general funds at this time. Expected completion of this project is within
this calendar year.

MOORCROFT, WYOMING EXCHANGE

UPGRADE ACCESS CARRIER SITES

The planned method of investment for this project is equipment upgrade of the current access carrier electronics and possibly to
add new sites. Current copper cable service delivery to the subscribers will be retained. The project includes placement of new
electronics equipment in existing access carrier sites. Other investment methods considered for this project include fiber to the
home and as budget years continue that method may be chosen. Distance between subscribers proves fiber to the node (FTTN) the
best investment until future budgeting can be done for fiber to the home. Project planned coverage area includes an estimated 360
square miles of serving areas. Voice switching for this site is currently done using our circuit voice switch and will move to our
packet voice switch after project completion. As part of this project the current access electronics at the site will be replaced and
upgraded to offer VDSL2 broadband and VolP service. This project area is planned to be included in our next RUS loan design.
Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this
project is within this calendar year.



CARPENTER, WYOMING EXCHANGE

CENTRAL OFFICE RETIREMENT

The planned method of investment for this project is the establishment of a new access carrier site to provide service to all
subscribers in this exchange and allow us to retire our current central office building. Current copper cable service delivery to the
subscribers will be retained. The project includes placement of a new electronics cabinet at the current Central Office Site. Other
investment methods considered for this project include wireless Point-to-Multi Point service delivery to the home. Existing copper
cable investment and capacity proved utilizing current fiber optic cable for transport to a new local access carrier site to be the best
investment. Project planned coverage area includes an estimated 4 square mile serving area. Voice switching for this site is
currently done using our packet voice switch and voice service will remain using that after project completion. As part of this project
the new access electronics site will be placed to offer VDSL2 broadband and VolP voice service. This project area s not included in
our current RUS loan design or planned for our future RUS loan. Funding for the project is planned to be from general funds.
Expected construction completion and service cut over of this project is within this calendar year.

CARPENTER, WYOMING EXCHANGE

CARPENTER WEST RE-ENFORCEMENT

The planned method of investment for this project is fiber optic to the home/business {FTTH). Current fiber optic cables will be
retained but current copper cables in this area will not be retained after project completion and service cut over. The project
includes new placement of approximately 6 route miles of fiber optic cable. Buried and underground cable placernent methods are
planned on this project. Other investment methods considered for this project inciude wireless Point-to-Multi Point service to the
home. Existing fiber to the home investment in this area makes continued fiber to the home the best investment. Special concerns
for new placement in this project include some private easement construction areas. Project planned coverage area includes an
estimated 7 square mile serving area. Voice switching for this site is currently done using our packet voice switch and voice service
will remain using that after project completion. This project area is planned to be included in our next RUS loan design. Funding for
the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this project is
within this calendar year.

CARPENTER, WYOMING EXCHANGE

UPGRADE-AFC ACCESS CARRIER SITES

The planned method of investment for this project is equipment upgrade of the current access carrier electronics and multiple sites.
Current copper cable service delivery to the subscribers will be retained. The project includes placement of new electronics
equipment in existing access carrier sites. Other investment methods considered for this project include fiber to the home and as
budget years continue that method may be chosen. Distance between subscribers proves fiber to the node (FTTN) the best
investment until future budgeting can be done for fiber to the home. Project planned coverage area includes an estimated 25
square mile serving area. Voice switching for this site is currently done using our packet voice switch and voice service will remain
using that after project completion. As part of this project the current access electronics at the site will be replaced and upgraded to
offer VDSL2 broadband and VolP service. This project area is planned to be included in our next RUS loan design. Funding for the
projectis planned to be from the future RUS loan. Expected construction completion and service cut over of this project is within
this calendar year.

BURNS, WYOMING EXCHANGE

CENTRAL OFFICE MAIN DC POWER BOARD AND BATTERY REPLACEMENT

This project includes instaliation of 2 new DC power board and battery string. The new installed DC power system will replace and
upgrade our current system that has reached its life expectancy and is manufacturer discontinued. Special concerns in this project
include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including 911 and
EMS service. Funding for the project is planned to be from general funds at this time. Expected completion of this project is within
this calendar year.

BURNS, WYOMING EXCHANGE

NORTH STUCKEY ROAD ACCESS CARRIER SITE

The planned method of investment for this project is fiber optic transport to the node [FTTN) and to.establish new access carrier -
electronics sites. Current copper cable service delivery to the subscribers will be retained. The project includes new placement of
approximately 13 route miles of fiber optic cable. Buried cable placement methods are planned on this project. Other investment
methods considered for this project include wireless Point-to-Point transport. Existing fiber to the node service in the area and
existing copper cable eliminated the use of wireless Point-to-Point and proved fiber optic placement the best investment. Special
concerns for new placement in this project include some private easement construction areas, Project planned coverage area
includes an estimated 29 square mile serving area. Voice switching for this site is currently done using our packet voice switch and



voice service will remain using that after project completion. As part of this project the current access electronics at the site will be
replaced and upgraded to offer VDSL2 broadband and VolIP voice service. This project area is planned to be included in our next RUS
loan design. Funding for the project s planned to be from the future RUS loan. Expected construction completion and service cut
over of this project is within this calendar year.

ALBIN, WYOMING EXCHANGE

CENTRAL OFFICE MAIN DC POWER BOARD AND BATTERY REPLACEMENT

This project includes installation of a new DC power board and battery string. The new installed DC power system will replace and
upgrade our current system that has reached its life expectancy and is manufacturer discontinued. Special concerns in this project
include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including 911 and
EMS service. Funding for the project is planned to be from general funds at this time. Expected completion of this project is within
this calendar year. '

WORLAND, WYOMING EXCHANGE

HANOVER REMOTE ACCESS CARRIER SITE

The planned method of investment for this project is fiber optic transport to the existing node (FTTN) and equipment upgrade of the
node electronics. Current copper cable service delivery to the subscribers will be retained. The project includes new placement of
approximately 4 route miles of fiber optic cable. Buried cabie placement method is planned on this project. Other investment
methods considered for this project include wireless Point-to-Point transport. Lack of direct line of site and tree growth eliminated
the use of wireless Point-to-Point and proved fiber optic placement the best investment. Special concerns for new placement in this
project include narrow highway corridor work area may require private easement for construction. Project planned coverage area
includes an estimated 12 square mile serving area. Voice switching for this site is currently done using our packet voice switch and
voice service will remain using that after project completion. As part of this project the current access electronics at the site will be
replaced and upgraded to offer VDSL2 broadband and VolP service. This project area is planned to be included in our next RUS loan
design. Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of
this project is within this calendar year.

JEFFREY CITY, WYOMING EXCHANGE

JEFFREY CITY WEST ROUTE AREA

The planned method of investment for this project is wireless Point-to-Point transport and the establishment of new access carrier
sites for broadband service delivery. Current copper cable service delivery to the subscribers will be retained and reinforced where
needed. The project includes new placement of approximately 6 new wireless transport sites and 1 route mile of copper cable.
Buried cable placement methods are planned on this project. Other investment methods considered for this project include fiber to
the home (FTTH) and fiber to the node {FTTN) designs. Distance between subscriber locations and cost of placement proved
wireless transport and copper to the home service delivery to be the best investment. Special concerns for new placement in this
project include securing new property easement for new wireless site locations. Project planned coverage area includes an
estimated 36 square mile serving area. Voice switching for this area is currently done using our packet voice switch and voice service
will remain using that after project completion. As part of this project all access electronics in the project area will be upgraded to
offer VDSL2 broadband and VolIP service. This project area is planned to be included in our next RUS loan design. Funding for the
project is planned to be from the future RUS loan. Expected construction completion and service cut over of this project is within
this calendar year.

JEFFREY CITY, WYOMING EXCHANGE

JEFFREY CITY EAST & SOUTH ROUTE AREAS

The planned method of investment for this project is wireless Point-to-Point transport and the establishment of new access carrier
sites for broadband service delivery. Current copper cable service delivery to the subscribers will be retained and reinforced where
needed. The project includes new placement of approximately 6 new wireless transport sites and 1 route mile of copper cable.
Buried cable placement methods are planned on this project. Other investment methods considered for this project include fiber to
the home (FTTH) and fiber to the node (FTTN) designs. Distance between subscriber locations and cost of placement proved
wireless transport and copper to the home service delivery to be the best investmént. Special concerns for new placement in this
project include securing new property easement for new wireless site locations. Projectplanned coverage area includesan
estimated 49 square mile serving area. Voice switching for this area is currently done using our packet voice switch and voice
service will remain using that after project completion. As part of this project all access electronics in the project area will be
upgraded to offer VDSL2 broadband and VolIP service. This project area is planned to be included in our next RUS loan design.
Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this
project is within this calendar year.



HULETT, WYOMING EXCHANGE

RIDGE TRANSPORT FIBER AND ACCESS CARRIER SITES

The planned method of investment for this project is fiber optic transport to the node (FTTN) and to establish new access carrier
electronics sites. Current copper cable service delivery to the subscribers will be retained. The project includes new placement of
approximately 13 route miles of fiber optic cable. Buried cable placement methods are planned on this project. Othert investment
methods considered for this project include wireless Point-to-Point transport. Peaks and valleys terrain and existing fiber to the
node service in the area eliminated the use of wireless Point-to-Point and proved fiber optic placement the best investment. Special
concerns for new placement in this project include some private easement construction areas and some rock excavation areas likely.
The current coverage area of the radio link connected access carrier sites includes an estimated 86 square mile se-rving area. These
access carrier serving area interfaces have and estimated 32 subscribers with O current broadband customer included in that
number. Currently there is no broadband capability or service offering in these access carrier areas. When complete these 32
subscribers will have a current maximum available broadband service speed of 20MB download with 5MB upload dependent on
distance from serving area interface. Voice switching for this site by this time will be done using our packet voice switch and voice
service will remain using that after project completion. As part of this project the current access electronics at the site will be
replaced and upgraded to offer VDSL2 broadband and VolIP service. This project area is planned to be included in our next RUS loan
design. Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of
this project is within this calendar year.

MIDWEST, WYOMING EXCHANGE

MIDWEST BASE RATE CONSTRUCTION

The planned method of investment is not decided at this time with broadband service being the goal. Current copper cables may or
may not be retained in project design. The project will include an estimated 16 route miles of fiber optic cable if fiber to the home
service is used and/or an estimated 4 new wireless sites if wireless delivery to the home is used. Aerial and buried cable placement
methods are being considered for this project as well as the establishment of new wireless site locations. Investment methods being
considered for this project include wireless Point-to-Multi Point service to the home as well as fiber to the node (FTTN) or fiber to
the home {FTTH) type service delivery. Consideration is being given to cost, performance, and reliability in the decisions planning
the investment and service enhancement in this area. We expect some advancement in all technology types in the coming years
that will allow us to proceed with the best investment for service delivery. Special concerns for new placement in this project
include some difficult construction areas with rock excavation possible and possibie land and easement issues if establishing new
wireless sites. Project planned coverage area includes an estimated 4 square mile serving area. Voice switching for thissiteis
currently done using our packet voice switch and voice service will remain using that after project completion. The current access
electronics system serving these subscribers is in the Central Office and will be replaced and upgraded as part of this project.
Current anchor institution in the planned serving area interface is the Midwest School. This project area is planned to be included in
our next RUS loan design. Funding for the project is planned to be from the future RUS loan. Expected construction completion and
service cut over of this project is within this calendar year.

RT COMMUNICATIONS-ALL EXCHANGES

TECHNICIAN SERVICE TRUCK VEHICLES

In 2018 RT Communications plans to replace two % ton gasoline engine service trucks. We currently have several high mileage service
trucks and will decide on specific unit numbers for replacement as needed in the year. Due to RT Communications service area being
very large the mileage put on each service truck yearly is very high. To ensure the safety of employees as well as ensuring serviceable
vehicles, the company must regularly replace service trucks.

Plan Year 2019

PINE BLUFFS, WYOMING EXCHANGE

CENTRAL OFFICE SERVING AREA CONSTRUCTION

The planned method of investment for this project is fiber optic to the home/business (FTTH). Current copper cables will not be
retained after project completion and service cut over. The project includes new placement of approximately 36 route miles of fiber
optic cable. Aerial, buried and underground cable placement methods are planned on this project. Other investment methods
considered for this project include wireless Point-to-Multi Point service to the home. Existing fiber to the home investment in this
area makes continued fiber to the home the best investment. Special concerns for new placement in this project include some
difficult construction areas with rock excavation possible. Project planned coverage area includes an estimated 4 square mile
serving area. Voice switching for this site is currently done using our packet voice switch and voice service will remain using that
after project completion. The current access electronics system serving these subscribers is in the Central Office and will be



replaced and upgraded as part of this project. Current anchor institutions in the planned serving area interfaces are the Pine Bluffs
City Police Department and University of Wyoming Distance Learning Center. This project area is planned to be included in our next
RUS loan design. Funding for the project is planned to be from the future RUS loan. Expected construction completion of this
project is within this calendar year. Service cut over of this project is expected to be completed in this calendar year but could
extend into year 2020 for full completion.

UPTON, WYOMING EXCHANGE

CENTRAL OFFICE MAIN DC POWER BOARD AND BATTERY REPLACEMENT

This project includes installation of a new DC power board and battery string. The new installed DC power system will replace and
upgrade our current system that has reached its life expectancy and is manufacturer discontinued. Special concerns in this project
include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including 911 and
EMS service. Funding for the project is planned to be from general funds at this time. Expected completion of this project is within
this calendar year.

UPTON, WYOMING EXCHANGE

NORTH FIBER ROUTE RE-ENFORCEMENT

The planned method of investment for this project is fiber optic cable placement for additional transport capacity. Current fiber to
the home service delivery to the subscribers will be retained. The project includes new placement of approximately 16 route miles
of fiber optic cable. New buried and underground cable placement methods are planned on this project. Existing fiber cable on this
route has reached exhaust and additional fiber capacity is required for transport and subscriber service delivery. Special concerns
for new placement in this project include some difficult construction areas with rock excavation likely. The current coverage area of
this fiber route includes an estimated 28 square mile serving area. Voice switching for this site is currently done using our circuit
voice switch and will move to our packet voice switch after project completion. This project area is planned to be included in our
next RUS loan design. Funding for the project is planned to be from the future RUS loan. Expected construction completion and
service cut over of this project is within this calendar year.

SHOSHONI, WYOMING EXCHANGE

SHOSHONI BASE RATE CONSTRUCTION

The planned methed of investment is not decided at this time with broadband service being the goal. Current copper cables may or
may not be retained in project design. The project will include an estimated 16 route miles of fiber optic cable if fiber to the home
service is used and/or an estimated 4 new wireless sites if wireless delivery to the home is used. Aerial and buried cable placement
methods are being considered for this project as well as the establishment of new wireless site locations. Investrnent methods being
considered for this project include wireless Point-to-Multi Point service to the home as well as fiber to the node (FTTN} or fiber to
the home (FTTH) type service delivery. Consideration is being given to cost, performance, and reliability in the decisions planning
the investment and service enhancement in this area. We expect some advancement in all technology types in the coming years
that will allow us to proceed with the best investment for service delivery. Special concerns for new placement in this project
include some difficult construction areas with rock excavation possible and possible land and easement issues if establishing new
wireless sites. Project planned coverage area includes an estimated 4 square mile serving area. Voice switching for thissite is
currently done using our packet voice switch and voice service will remain using that after project completion. The current access
electronics system serving these subscribers is in the Central Office and will be replaced and upgraded as part of this project.
Current anchor institution in the planned serving area interface is the Shoshoni School. This project area is planned to be included in
our next RUS foan design. Funding for the project is planned to be from the future RUS loan. Expected construction completion and
service cut over of this project is within this calendar year.

NEWCASTLE, WYOMING EXCHANGE

UPGRADE ACCESS CARRIER SITES

The planned method of investment for this project is equipment upgrade of the current access carrier electronics and possibly to
add new sites. Current copper cable service delivery to the subscribers will be retained. The project includes placement of new
electronics equipment in existing access carrier sites. Other investment methods considered for this project include fiber to the
home and as budget years continue that method may be chosen. Distance between subscribers proves fiber to the node (FTTN) the
best investment until future budgeting can be done for fiber to the home. Project planned coverage area includes an estimated 360
square miles of serving areas. Voice switching for this site is currently done using our circuit voice switch and will moveto our
packet voice switch after project completion. As part of this project the current access electronics at the site will be replaced and
upgraded to offer VDSL2 broadband and VoIP service. This project area is planned to be included in our next RUS loan design.
Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this
project is within this calendar year.



HULETT, WYOMING EXCHANGE

UPGRADE ACCESS CARRIER SITES

The planned method of investment for this project is equipment upgrade of the current access carrier electronics and possibly to
add new sites. Current copper cable service delivery to the subscribers will be retained. The project includes placement of new
electronics equipment in existing access carrier sites. Other investment methods considered for this project include fiber to the
home and as budget years continue that method may be chosen. Distance between subscribers proves fiber to the node (FTTN) the
best investment until future budgeting can be done for fiber to the home. Project planned coverage area includes an estimated 360
square miles of serving areas. Voice switching for this site is currently done using our circuit voice switch and will move to our
packet voice switch after project completion. As part of this project the current access electronics at the site will be replaced and
upgraded to offer VDSL2 broadband and VolIP service. This project area is planned to be included in our next RUS loan design.
Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this
project is within this calendar year.

SHOSHONI, WYOMING EXCHANGE

UPGRADE ACCESS CARRIER SITES

The planned method of investment for this project is equipment upgrade of the current access carrier electronics and possibly to
add new sites. Current copper cable service delivery to the subscribers will be retained. The project includes placement of new
electronics equipment in existing access carrier sites. Other investment methods considered for this project include fiber to the
home and as budget years continue that method may be chosen. Distance between subscribers proves fiber to the node (FTTN) the
best investment until future budgeting can be done for fiber to the home. Project planned coverage area includes an estimated 96
square miles of serving areas. Voice switching for this site is currently done using our circuit voice switch and will move to our
packet voice switch after project completion. As part of this project the current access electronics at the site will be replaced and
upgraded to offer VDSL2 broadband and VolP service. This project area is planned to be included in our next RUS loan design.
Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this
project is within this calendar year.

NEWCASTLE, WYOMING EXCHANGE

HIGHWAY 85 SOUTH TRANSPORT FIBER AND ACCESS CARRIER SITES

The planned method of investment for this project is fiber optic transport to the node {FTTN) and to establish new access carrier
electronics sites. Current copper cable service delivery to the subscribers will be retained. The project includes new placement of
approximately 26 route miles of fiber optic cable. Buried cable placement methods are planned on this project. Other investment
methods considered for this project include wireless Point-to-Point transport. Peaks and valleys terrain and existing fiber to the
node service in the area eliminated the use of wireless Point-to-Point and proved fiber optic placement the best investment. Special
concerns for new placement in this project include some private easement construction areas and some rock excavation areas likely.
The current coverage area of the analog carrier systems includes an estimated 216 square mile serving area. Voice switching for this
site by this time will be done using our packet voice switch and voice service will remain using that after project completion. As part
of this project the current access electronics at the site will be replaced and upgraded to offer VDSL2 broadband and VoIP voice
service. This project area is planned to be included in our next RUS loan design. Funding for the project is planned to be from the
future RUS loan. Expected construction completion and service cut over of this project is within this calendar year.

RT COMMUNICATIONS-ALL EXCHANGES

TECHNICIAN SERVICE TRUCK VEHICLES

In 2019 RT Communications plans to replace two 1 ton diesel engine dual wheel construction service trucks. We currently have several
high mileage service trucks and will decide on specific unit numbers for replacement as needed in the year. Due to RT Communications
service area being very large the mileage put on each service truck yearly is very high. To ensure the safety of employees as well as
ensuring serviceable vehicles, the company must regularly replace service trucks.
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54.313(a)(5) Satisfactions of Consumer Protection and Service Quality Standards

Consumer Protection

RT Communications, Inc. complies with the requirements of 47 CFR Part 64 Subpart U,
Customer Proprietary Network Information and the Federal Trade Commmission Red Flag rules to
prevent identity theft. A manual for each of those programs is in place and is part of the
employees’ handbook. Employee training is conducted annually and new hires are instructed on
the programs as required by their job functions.

Service Quality Standards

RT Communications Inc. complies with the service quality standard rules of the Federal
Communications Commission and with those of the State of Wyoming as promulgated in the
Wyoming Public Service Commission Rules 501 and 503. RT Communications Inc. is
committed to providing the highest quality service to its subscribers.,

Service Quality Standards and Consumer Protection Rules Annual Certification

Robin Stephens Chief Executive Officer RT Communications, Inc.

Printed Name of Officer Title of Officer Company Name

I am authorized to provide this certification on behalf of the Company. I hereby certify that the
Company is in compliance with applicable service quality standards and consumer protection

rules.
June 4, 2014

Executed on

Signature W

Printed /Typed Name Robin Stephens
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RT Comrhunicc:ﬁons
Business Contfinuity and Disaster Preparedness Plan

1. PURPOSE

The primary purpose of the RT Communications, Inc. (RT) Business
Continuity and Disaster Preparedness Plan is to protect RT and its
employees from serious injury, property loss, or loss of life in the event
of a major disaster. The secondary purpose of the RT Business
Continuity and Disaster Preparedness Plan is to assure the continuation
of communications service to RT customers in the event of a Disaster or
emergency. A Disaster or emergency constitutes any one of the
following: fire, severe weather such as tornado, flood, earthquake,
blizzard conditions as set forth by community leader, bomb threat,
‘pandemic or hazardous chemical spill.

In the event of any Disaster or emergency listed, this plan describes the
responsibilities and actions to be taken to protect all employees and

property. ,

Il. GENERAL PROCEDURES

‘A Disaster or emergency warning may come from any one of the
following sources: commercial radio or television, civil defense radio,
office alarm system, messenger, General Manager or police.

A. Notification of Emergency Warning :
A person receiving notification of a possible Disaster or emergenc
should immediately notify their immediate supervisor. The type o
Disaster or emergency situation should then be conveyed to all
employees with the use of the office emergency alarm and/or paging
system.

B. Emergency Control Committee (ECC)
The following personnel will constitute the Emergency Control
Committee (ECC). In the event of a Disaster or emergency, they are to
report to a designated Emergency Control Center unless the prevailing
situation dictates otherwise. .

CEO/GENERAL MANAGER
Phone: 307-347-7000
Direct: 307-347-7003
Mobile: 307-431-98070

PLANT MANAGER

Phone: 307-347-7000
Direct: 307-347-7008
Mobile: 307-431-9055
Home: 307-347-2000

PLANT SUPERVISOR -~ BIGHORN BASIN

Phone: 307-347-7000
Direct: 307-347-7013

RT Business Confinutty and Disaster Preparedness Plan Page 10of 26
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Mobile: 307-431-9065
HOME: 307-347-3556
PLANT SUPERVISOR ~ NE WYOMING
Phone: 307-746~7101
Direct: 307-746-7104
Mobile: 307-629-0740

ENGINEERING MANAGER
Phone: 307-347-7000
Direct: 307-347-7009
Mobile: 307-431-39080

CONTROLLER

Phone: 307-347-7000
Direct: 307-347-7005
Mobile: 307-431-9066

. Safety Supérvisor
The PLANT Manager has been designated as the Safety Supervisor and

serves as the coordinator for all safety and safety training issues.

. Emergency Control Committee (ECC) Responsibilities

Following is a list of responsibilities_assigned to the Emergency
Control Committee (ECC):

1. Assess the nature and extent of all emergencies
2. Assume control of all emergency actions.

a. Notify and coordinate with Emergency Response, Public Safety
-Answering (PSAP), Civilian Emergency Response Team (CERT)-
County Notification ‘

b. Wyoming PSC if necessary 307-777-5722

c. Montana PSC if necessary 406-444-6199

3. Communicate emergency to employees

4. Assign tasks to personnel to carry out specific actions
Order evacuation if deemed necessary

a. Account for all employees

. Take any other action necessary to protect life

(¥

6
7. Annually review this plan and revise as necessary
8

. Plan training exercises to test the evacuation plan
9. Instruct personnel of their duties under this plan

In any Disaster or emergency situation, the ranking member of the

Emergency Control Committee (ECC) present shall have final authority

to coordinate procedures, and amend, modify or supersede any
provisions of this plan in order to ensure employee safety.

Page 20f 26
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E. Emergency Control Center
Emergency actions should be coordinated at the Emergency Control
Center, which will be designated as the General Manager’s office at

290 N. Brooks Street, Worland, WY.

If the emergency situation warrants the committee members to meet
at the RT Network Operations Center located at 415 Lawson Street,

Worland, Wyoming; it will be the General Manager’s responsibility or
ranking manager to notify, and give the location where members are

needed,

F. First Aid Services .
Any member of the Emergency Control Committee (ECC) will
administer first aid as needed. He/She will be available to administer
first aid in the office, or in the event of a complete evacuation, ata - -
safe assembly area-outside the office. In addition, several other RT
employees have also successfully completed Basic First Aid and CPR
training, and may be cailed upon by a member of the Emergency
Control Committee if the situation warrants. - Notify EMS immediately
if First Aid or CPR warranted.

G. Utility Controls
The Emergency Control Committee (ECC) members will notify Gas
and/or Electric Utility to have the power and/or gas shut off.

H. News Information
Information to any source of the news media will only be released at
the discretion of the General Manager or Chief Executive Officer, Chief
Financial Officer, Chief Technical Officer or Director of Marketing.

IIl. EMERGENCY ALARMS

A. Fire Alarm System .
In the event of a fire, the alarm system will be activated. In addition, a
member of the Emergency Control Committee (ECC) will make an
announcement over the paging system stating an emergency exists.
Upon hearing the alarm or announcement, employees should,
immediately proceed to the designated evacuation site located at the
Warehouse Building next to the premises. A roll call using the
Fire/Evacuation Plans and Current Employee Roster will be called to
ensure employees are safe. In addition, all visitors in the building must

be accounted for.

B. Action ‘
When the alarm is activated or an announcement is made, at least one (1)

member of the Emergency Control Committee (ECC) shall report to the
designated evacuation site outside the office complex. That Committee

member should ensure that

outside employees do not re-enter the building. The remaining members

RT Busmess Conlinuity and Disasier Preparedness Flan Page 30of 26
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of the Emergency Control Committee (ECC) other members should take
any necessary actions to ensure safety of the employees and visitors and
notify proper agencies for needed services. .

C. Office-Wide Evacuation Alarm

With the exception of a fire alarm, employees should not evacuate the
building unless authorized by the Emergency Control Committee (ECC).
The signal alarm for an office wide evacuation will be a continuous alarm
and/or an announcement by a member of the Emergency Control
Codmmgtee (ECC) over the paging system stating an evacuation is
ordered. ,

D. Segmented Area Evacuation ’
The signal/alarm for a segmented area evacuation will also be a _
continuous alarm and/or an announcement over the paging system by a

_member of the Emergency Control Committee (ECC), stating a segmented
evacuation is ordered. A member of the Emergency Control Committee
(ECC) will have the authority to activate this alarm and give appropriate
instructions to employees to ensure safety. It is the responsibility of this
person to alert all employees as to what type of emergency is occurring
and the location of the emergency.

Once at the assembly site, an employee roll call will be conducted and
reported to an Emergency Control Committee (ECC) member. In addition,
all visitors in the building must be accounted for.

E. Phone Listings
Listings of all emergency telephone numbers are located at the
receptionist desk’and in the offices of all Emergency Control Committee

(ECC) members.

If the emergency occurs during other than normal working hours, the
General Manager or Operations Manager will notify the other emergen
control team with an announcement of where the control committee will
meet. If the business office has not been affected then the conference
rooms at the business office, if the office building has been affected then
meet at the Warehouse Building location.

V. EVACUATION SITES

A maﬁ of all evacuation sites will be displayed in the conference room
and throughout the departments. Each map will show the route and exit
to take depending on where employees are located in the office. It will be
the responsibility of the Safety Supervisor to inform employees of these
evacuation routes.

V. EMERGENCY SHUTDOWN PROCEDURE FOR DISASTERS

An emergency shutdown will only be ordered from the highest-ranking
member of the Emergency Control Committee. No employee should risk

RT Businaess Continufty and Disaster Preparadness Flan Page 4 of 28
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“any type of injury to accomphsh this task. However, if time permits, the
following duties should be performed:

1.

All aisles and exit ways should be free of obstructions.

2. The Operations Manager should call Utility to shut off gas lmes

and the electrical supply. In the event that the Safety Supervisor
is unavailable, a member of the Emergency Control Committee
(ECC) shall take such action.

.In the event of a disaster or emergency, the following procedures

should be put in effect by the Safety Supervisor or other members
of the Emergency Control Committee (ECC):

V.1 TORNADO

1.
2. Utilize exterior cameras for outside observation.

3.

4. Make an announcement over the paging system stating “A

Listen for the latest advisories on the radio.’
If necessary, initiate applicable emergency shutdown procedure.

tornado emergency exits — please proceed to the basement.”
Move personnel into the designated tornado safe assembly area
within the building - in the basement by the caged area behind
the break room. - Once all are assembled, a roll call will be
taken.

Account for all visitors. ‘
After the tornado passes, restore calm and check for injuries.

V.2 SEVERE WEATHER/BLIZZARD

1.

Listen; or watch for weather advisories on the radio, television

or Internet.

Depending on weather severity, e.g., (Mayor shuts down the

town for safety reasons etc.), the General Manager will make the

determination on whether to initiate emergency office closure.

a. Management staff and key office personnel may be required
to work remotely (telecommute) if they are equipped to do
so. Key employees are defined as those in management and

RT Business Continuity and Disaster Preparsdness Plan Page 5of 28
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customer contact individuals such as Customer Service
Specialists and Operations Technicians including IT. The
phones will need to be routed to reach key employees by

landline or cell phone.
b. For service outages, network personnel will respond when
city officials or the Emergency Control committee has

deemed it safe to do so.
3. Managers will notify their staff immediately of office closure
once the decisions have been made. Each manager should have
a copy of all contact names and numbers along with the

employee roster.

4. In the event of Department of Transportation (DOT) road
closures where the office remains open, staff that are unable to
make it to the office will be required to take vacation. in the
event that employees do not have accrued vacation they will go
negative on the books and future accrual will be used to back fill
unavailable vacation balance.

V.3 EARTHQUAKE .
An earthquake will usually occur without warning. Due to the

suddenness, all personnel should:

Drop to the ground

Take Cover

Hold On Until the shaking stops
Additional information

a. If there isn't a table or desk near you, drop to the ground in
an inside corner of the building and cover your head and
neck with your hands and arms. Do not try to run to another

room just to get under a table.

b. Studies of injuries and deaths caused by earthquakes in the
U.S. over the last several decades indicate you are much
more likely to be injured by falling or flying objects (TVs,
lamps, glass, bookcases, etc.) than to die in a collapsed
building. "Drop, Cover, and Hold On" offers the best overall
level of protection in most situations.

c¢. DO NOT ATTEMPT TO EXIT THE BUILDING - NO ONE SHOULD
GO OUTSIDE THE BUILDING.

5. After an earthquake has stopped, the following procedure
should be initiated:

o LI N
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a. All employees should help restore calm to fellow employees.

b. Emergency Control Committee (ECC) members should check
for injuries and provide first aid as needed.

c. Evacuate the building immediately following the earthquake.
Damage to the structure may have resulted. Proceed to the
designated assembly area.

d. The Safety Supervisor should check for fires and shut off all
gas, electricity, and water at main controls.

e. The building should be inspected by a member of the

- Emergency Control Committee for ama?e.

f. The Emergency Control Committee should then notify proper

utility companies or other services as needed.

V.4 FIRE/BOMB THREAT

V.5

SIESS

i

In the event of a fire, appropriate dctions as defined under Section
lIf. A-C. “Office-Wide Evacuation Alarms” shall be taken.

PANDEMIC

A pandemic is an epidemic disease that spreads to other
communities usually beyond national borders. In the event of a
pandemic such as Bird Flu or HIN1 the following procedure should

be initiated.

1. Listen, or watch for advisories on the radio, television or
internet of an upcoming Pandemic.

2. Once identified the General Manager and/or Control Committee
will initiate office closure procedures.

3. The following key employees will have and maintain internet
access and phone service so they can telecommute if necessary.

General Manager

Operations Manager

Finance & Administration Manager

Controller

IT Supervisor

Engineering Manager

Plant Manager

Central Office Manager

Customer Service Specialists

Qe S o a0 oo
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j. Network Technicians

4. In case of pandemic, all calls will be dispatched to the
Operations Manager for call out to the technicians. _

5. If quarantine goes into effect, technicians will not go beyond the

- demarcation point at any residence or business.

6. Technicians will wear masks to cover their nose and mouth and
can walk away from any trouble where they may be exposed to
the virus. .

- 7. Employees who are sick with the virus or other ailment must
report their illness to theif department head immediately and
take leave.

8. Once the pandemic is lessened or the quarantine is removed, all
employees will be notified to report back to the office.

V1. HOUSEKEEPING
Good housekeeping will be the responsibility of all RT employees and

includes the following:

. Waste materials are to be discarded in their proper places.

All aisles and exits will be kept clear.

All areas to fire extinguishers wili be kept clear for access.

. All employees will be instructed and receive and electronic copy on
the “RT Communications Business Continuity and Disaster
Preparedness Plan.”

E. Emergency telephone numbers will be posted at the front desk and in

the lower level break room.

F. The Safety Supervisor will be responsible for instructing employees on

how to handle, store, and maintain hazardous materials properly.

U N w >
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SECTION 1
EMERGENCY RESPONSE

I. PURPOSE

This Section 1 provides an Emergency Response Plan for restoring
communications services following an outage resulting from a disaster or
emergency. It also identifies critical communications services requiring
immediate restoration to support disaster recovery efforts.

Il. DEFINITIONS

In the event of a Disaster or emergency, the vyarning may c}onﬁe from any
one of the following sources: commercial radio or television, civil defense
radio, office alarm system, messenger, or police.

A. Disaster or Emergency ~ A significant event resulting in the partial or
entire loss of communications capability within an exchange serving
area. A significant event can include any major natural occurrence
such as a flood, earthquake, fire, tornado or other severe weather, or
an unnatural occurrence such as a bombing, arson, or other terrorist
related threat. Other events can include, but not be limited to, an
intentional or unintentional fiber or copper cable cut.

B. Emergency Control Committee (ECC) - The RT Emergency Response
Team is a group of employees designated and assembled to respond
to a Disaster or emergency. The RT Emergency Response Team
consists of the following employees:

General Manager
Plant Manager

Plant Supervisor
Engineering Manager
IT Supervisor
Controller

G VT W N e

lil. DISASTER /EMERGENCY RESPONSE

.
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A member of the Emergency Control Committee (ECC) shall be contacted
immediately upon the report of a Disaster or emergency and the
following actions shall be taken:

'A. The Committee shall immediately establish the Emergency Control
Center and reroute communications as appropriate to this location.

B. Contact Federal, State of Montana, and/or Wyoming PSC, City and
County authorities : '

C. In the event of land-line failure, mobile commiunications shall be
arranged at the Emergency Control Center.

D. The Committee shall use Email and/or mobile text messaging
capability (as available) in the event that voice communications-are

unavailable.

E. As soon as it is safe to do so, the Committee shall arrange and
dispatch the appropriate resources for restoration of ahy damaged
facilities.

F. Restoration of essential communication services shall be completed in
the following order:

- 1. “Emergency Services” to include 911 service and local law
~ enforcement, fire department and search and rescue departments.

2. “Essential Services” to include hospitals, doctors offices, medical
centers, etc., TOLL trunks and trunk circuits to include mobile
phone service trunking.
“Public Customer Services” to include city, county, state and federal
facilities including schools.
4. "Business Customer Services” to include large and small business

LI

customers
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5. “Residential Customer Services” to include all remaining
communication services
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SECTION 2
SERVICE RESTORATION RESPONSE

. PURPOSE

Section 2 provides a Service Restoration Response in the event of a
major outage. A major outage is defined as any event resulting in a
simultaneous disruption of service to ten (10) or more communications
customers in an exchange area.

II. PERSONNEL

RT personnel within the following departments will be assigned duties
as described in Section 2, and are responsible for assuring completion
of the Service Restoration Response Process.

ALL includes all Personnel
ADMINISTRATION Includes all Management Personnel
OPERATIONS Includes all Operations & Engineering Personnel
[T/1S Includes all Information Technology, Information
, Services and Internet Personnel
COMMERCIAL Includes all Finance & Customer Service
Personnel

. RESTORATION RESPONSE AND RESPONSIBLE PERSONNEL

A. Switch Disaster (Voice Switching) ~ [n the event of a loss of circuit
switching capabilities due to a disaster or emergency, OPERATIONS
shall immediately inform ADMINISTRATION and COMMERCIAL and
proceed to contact the Switch Administrator at RT noted on the
supplies and contractors list here to attached as Exhibit A, the cause
of the outage and coordinate restoration efforts. Both
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ADMINISTRATION and COMMERCIAL shall be informed upon
successful restoration of the Circuit Switch.

B. Trunking and Interconnection Disaster (Transmission Systems) - In
the event of a loss of trunking and interconnection services related
to a SONET Systems failure caused by a Disaster or emergency,
OPERATIONS shall immediately inform COMMERCIAL and proceed to
coordinate efforts with the Affiliated Companies listed in attached
Exhibit B, to determine the cause of the outage, and take actions as
outlined in the “Fiber Optic Network Affiliate Agreement, Attachment
B - Operations and Maintenance”. COMMERCIAL shall be informed
upon successful restoration of the SONET System.

C. Trunking and Interconnection Disaster (Cable Systems) - In the event
of a loss of trunking and interconnection services related to a cable
systems failure caused by a disaster or emergehcy, OPERATIONS
shall immediately inform COMMERCIAL and proceed to coordinate
efforts with the affiliated companies listed in Exhibit C, hereto
attached, as defined in the Fiber Facilities Operation and
Maintenance Agreement to determine the cause and location of the
outage, and take subsequent restoration actions as defined in the
Fiber Facilities Restoration Plan. COMMERCIAL shall be informed
upon successful restoration of the cable system.

D. Commercial AC Power Disaster ~ In the event of a loss of Commercial
Alternating Current (AC) power caused by a disaster or emergency,
OPERATIONS shall immediately confirm the functionality of
emergency standby generator systems and then inform
ADMINISTRATION of the situation, proceeding to contact the
appropriate utility company as identified in the Suppliers &
Contractors list, as attached as Exhibit B, to determine the cause of
the outage. If Commercial power cannot be restored within a
reasonable time, emergency standby generator systems shall be
monitored regularly to assure continued power to the DC power
systems and backup batteries.
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E. DC Power Systems and Backup Battery Disaster - In the event of a
loss of Direct Current (DC) power systems caused by a disaster or -
emergency, OPERATIONS shall immediately coordinate efforts to
determine the cause of the outage. If DC power cannot be restored
due to rectifier failure or destruction, OPERATIONS shall contact
Thermobond Buildings as noted in the Suppliers & Contractors List
attached as Exhibit B to coordinate restoration, repair or replacement
with the power equipment vendor. : ’

F. Off-Net Private Line and Special Circuits Disaster - In the event of a
loss of Private Line and Special Circuits provided by an off-net carrier
due to a disaster or emergency, OPERATIONS shall immediately
contact the off-net carrier to determine the cause of the outage.
Upon determining the cause of the outage and the estimated restoral
time, OPERATIONS shall inform COMMERCIAL of the circumstances.
COMMERCIAL will relay the appropriate information to the customer
or end user.

G. Long Distance Service Disaster - In the event of a loss of Long
‘Dirstém‘:e service as a result of a disaster or emergency, RT shall
immediately contact ACT, Vision Net, and/or Centurylink as noted in
the attached Suppliers & Contractors List to report such outage and
to coordinate restoration or repair.

H. Internet Service Disaster — In the event of a loss of Email or web
service access due to a disaster or emergency, RT shall immediately
contact ACT and/or Vision Net as noted on the Supplies &
Contractors List as Exhibit B, to assist in identifying the cause of the
loss of Email or Web service and inform COMMERCIAL of the outage
and approximate time to restore service. COMMERCIAL will relay
the appropriate information to the customer or end user.
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1. Digital Subscriber Line Access Multiplexer (DSLAM) and Digital Loop
Carrier Systems (DLC) Disaster - In the event of a loss of DSL and/or
voice services relating to a DSLAM or DLC Disaster or emergency,
OPERATIONS shall immediately work to determine the cause of the
outage. If determined necessary OPERATIONS shalf contact the
appropriate vendor as noted on the Supplies & Contractors List,
Exhibit B, to repair or replace the damaged equipment, and inform
COMMERCIAL of the outage and approximate time to repair.
COMMERCIAL will notify the customer or end user.

J. Operations Support Systems (OSS) - In the event of a loss of
Operations Support Systems relating to a disaster or emergency, IT
shall be immediately contacted to determine the cause of the outage.
COMMERCIAL and ADMINISTRATION shall be informed of the outage
and coordinate with the IT Coordinator to determine how long it will
take to repair or replace the damaged 0SS equipment or Wide Area

Network (WAN) connectivity.
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SECTION 3
COMMUNICATIONS AND COORDINATION

.  PURPOSE

Section 3 provides general guidelines for inter-departmental
communications and coordination in the event of an disaster or
~emergency. These guidelines are intended to complement, not
supersede, RT’s existing work procedures. All actions outlined in this
section are intended to expedite the repair and restoration of
communications services to the community affected by the disaster or

emergency.

ll. COORDINATION AND STAFFING

Emergency staffing needs and employee scheduling will be determined by
the Emergency Control Committee who shall coordinate all restorations
and repair oversight from the Emergency Control Center.

Emergency Control Committee responsibilities include the following:

1. Establish a temporary 911 Public Safety Answering Point (PSAP), if
necessary ,

2. Coordinate all communications between restoration and repair
personnel

3. Direct and dispatch restoration and repair personnel and all other
resources as necessary '

4. Provide continued updates to RT management personnel and
affiliated company management personnel if emergency impacts
services delivered in affiliated company areas. ‘

5. Accumulate, evaluate and direct customer trouble reports as
necessary to appropriate restoration personnel

6. Inform and update local authorities of communication restoration
status.

7. Advise answering service of the nature and estimated duration of the

service disruption.
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8. Coordinate the availability of mobile communications as required
9. Coordinate the availability of network records as required

‘A. ADMINISTRATION responsibilities include the following:
1. Assist the Emergency Control Committee as requested
2. Control media and coordinate the delivery of General Manager press

releases
3. Notify regulatory agencies as required (Public Service Commission)

B. OPERATIONS responsibilities include the following:

1. Establish communications between the nearest location to the
disaster or emergency and the Emergency Control Center

2. The first responding OPERATIONS employee shall serve as the Field
Coordinator and shall be the single point of communications
between the location of the disaster or emergency and the
Emergency Control Center until a supervisor or manager can be
dispatched to the location

3. Perform all restoration and repair work in the affected area(s)

C. IT/IS responsibilities include the following:

1. Establish communications between the nearest location to the
disaster or emergency

2. The first responding IT employee shall serve as the Field Coordinator
and shall be the single point of communications between the
location of-the disaster or emergency and the Emergency Control
Center until a supervisor or manager can be dispatched to the
location “

3. Initiate immediate action to restore affected Internet hardware
including routers and switches

4, Perform all restoration and repair work in the affected area(s)

D. COMMERCIAL responsibilities include the following:
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1.

RT Business Counlinuly and Disaster Preparednegss Plan

Establish communications between the contract answering service as
noted on the Supplies & Contractors List, attached as Exhibit B, and
the Emergency Control Center

Communicate the status of the disaster or emergency to the contract
answering service

Communicate the status of the disaster or emergency to customers
reporting service outage

Record all customer reports on service outage and forward to the
Emergency Control Committee for the appropriate action

Assist the Emergency Control Committee with customer calls to
confirm restoration of service

Provide assistance as requested by the Emergency Control
Committee
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EXHIBIT A

SUPPLIERS & CONTRACTORS

I. PURPOSE

Exhibit A provides contact information for those Suppliers & Contractors
providing support services to RT.

A.

Internet Wholesale Suppliers & Contractors

Advanced Communications Technology, Inc.

Dave Berry, Operations Manager
Office: :

Mobile;

Emerg:

Switching Network Support - Metaswitch
Scott Enderle, CSE

- Andy Finney, Support Manager (Escalations)

Reston, VA NOC
Alameda, CA NOC
Emergency

Bill Allen, Sales Manager

Supply Chain Management & Contractors
Graybar Electric

Border States Electric

Sprint North Supply

Alamon Telco

Power Suppliers & Contractors

Montana Dakota Utilities

Black Hills Power & Light, Newcastle, WY
Black Hills Power & Light, Upton, WY
Black Hills Power & Light After-Hours
Powder River Energy Corp, Sundance, WY

RT Business Continulty and Disaster Preparadness Plan

307.675.0922
307-431-9064
307-675-0998

510-217-5181
510-217-4474
703-480-0500
510-748-8230
800-308-8772
510-748-1829

800.876.5667
800.736.6266
800.755.1950
800.252.8838

800.638.3278

307~-746-2726
307-468-2409
800-843-8849
800-442-3630
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RT Communications
Business Continuity and Disaster Preparedness Plan

Rocky Mountain Power

Emergency

Action Battery Wholesalers, Inc.
Thermbond (Marconi Power Systems)
TW Enterprises (Generator Maintenance)
Emergency

Wholesale Long Distance Suppliers & Contractors

Associated Network Partners, Inc.
Emergency '
Back Office Internet Support
Vision Net (TAC)

Vision Net (Office)

Tier One ISP Connectivity - North Route
Vision Net (NOC)
Vision Net (Office)

Tier One ISP Connectivity - South Route
ZAYO (NOC)
ZAYO (Office)

Tier One ISP Connectivity - East Route
SDN Communications (NOC)
SDN Communications (Office)

CISCO Routers, Switches and Firewalls
CISCO (TAC)
CISCO (Office)

888-221-7070
800.638.3278
715-247-5512
800.356.2686
800.995.3795
406.671.5457

217.698.1581
866.287.4835
866.624.6462

406.467.4700

866.624.6462
406.467.4700

- 800.609.1025

503.309.6071

877.287.8023
800.247.1442

800.553.2447
425.572.064

Broadband Loop Carrier/Digital Loop Carrier Network Support

Calix (TAQ)
Calix Escalation
Adtran (TAC)
Adtran (Office)

RT Business Continuity and Disaster Preparedness Flan

777.766.3500
612.360.1426
256.963.8716
888.4ADTRAN
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RT Communications
Business Continuity and Disaster Preparedness Plan

L. SONET / DWDM Network Support _
Fujitsu (TAC) 800.873.3822

Fujitsu Escalation ‘ 303.889.9494

M. Carrier Ethernet Network Support
CYAN (TAC) ' 800.873.3822
CYAN Escalation 303.889.9494

N. IT & Computer Subvplies ,
Tiger Direct (Scott Cannon) 877.998.8534

O. Billing Support System/Operations Support System (BSS/OSS)
Jim Klein, IT Supervisor (Office) 406.347.2226
Jim Klein, IT Supervisor (Maobile) 406.351.1944

P. Alarm Monitoring and After Hours Customer Support

Vision Net (TAC) 866.624.6462
Vision Net (TAC Manager Mobile) 406.590.4690

RT Busmass Confinusty and Disaster Preparsdness Plan Page 21 0f 26



RT Communications

Business Continuily and Disaster Preparedness Plan

EXHIBIT B
AFFILIATED COMPANIES

.  PURPOSE

Exhibit B provides contact information for those companies affiliated with

RT Communications, Inc.

Range Telephone Cooperative, Inc.
2325 E. Front Street

Forsyth, Montana 59003

Office:

Office:

Fax:

Emerg:

Advanced Communications Technology, Inc.
290 N. Brooks Street

Sheridan, Wyoming 82801

Office:

Office:

Fax:

Emerg:

Dubois Telephone Exchange
12 S. First Street

Dubois, Wyoming 82513
Office:

Office:

Fax:

Emerg:

RT Business Continuily and Disasler Preparedness Plan

 406.347.2226

800.927.2643
406.347.2410
406.347.2226

307.673.0910

- 888.304.8889

307.675.0974
307.675.0900

307.455.2341
800.877.7699
307.455.3399
307.455.2341
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Business Confinuity and Disaster Preparedness Plan
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RT Communications
Business Continuity and Disaster Preparedness Plan

EXHIBIT C
OTHER CONTACTS

. PURPOSE

Exhibit C provides contact information for entities that should be or
may need to be contacted should an emergency situation arise at RT,

CALLO11!

Police Department (non-emergency) 347-4253
Chief of Police - Greg Bankert 347-3852
Captain - Gabe R. Elliott 347-8563
Sergeant - Brad Horath 347-8180
Sergearit - Shawn Duffy 431-1837
Officer Kent Lombard 347-2368
Officer Michael Oberth 347-3876
Officer john Core : . 347-2644

Ordinance Officer George Andy Williams  347-2576

Sheriff Department {(non-emergency)

Sheriff - Steve Rakness 347-8323
Fire (non-emergency) 347-4253

Fire Marshall - Don Huber 347-6379
Ambulance 3 (non-emergency) 347-4253
Washakie Memorial Hospital 347-3221
Physicians

Jamey Jessen, M.D. 347-9817

Vernon Miller, M.D. 347-8115

John Thurston, M.D. 347-2525

RT Business Continufty and Disaster Preparadness Plan Fage 24 of 28



RT Communications

Business Continuity and Disaster Preparedness Plan

Gerald Weaver, M.D.
Mark Flinner, M.D
Administrator - Margie Molitor

Pharmacy
Ricker’s Pharmacy
Pamida Pharmacy

Schools
School Administration Building
High School
Middle School
East Side School
South Side School
West Side School

Wrecker Services
Washakie Garage - Robert Perry

Funeral Homes
Bryant Funeral Home
Veile Mortuary

Media
Northern Wyoming Daily News
Radio station KWOR (AM)

Ambulance
Mike Bryant

Mayor
Dave Duffy

City
City Hall

vl

RT Businass Contmuity and Disaster Preparetness Fian

347-2405
347-2555
347-7835

347-2281
347-2851

347-9286
347-2412
347-3233
347-4662
347-3306
347-4927

347-4156

347-9890

347-4028

347-3241
347-3271

347-9227

347-4000

347-2486

Fage 25
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RT Communications
Business Continuity and Disaster Preparedness Plan

City Council Members

WARD 1
Lisa Fernandez 388-1060
Jim Gill . o 347-3643
Keith Gentzler 347-8429
WARD 2 :
Dennis Koch 347-2659
Mandy Horath ‘ 347-8180
Bud Callaham’ 347-3075
- WARD 3
Michele Rideout 347-8953
Bob Nelsen ' 347-9354
Marcus Sanchez 347-2114

School Superintendent
David Nicholas 347-9286

After-Hours Answering Service and Alarm Network NOCVision Net

TAC . 406.216.4618
TAC Mgr 406.216.4698 (Office)
TAC Mgr 406.590.4690 (Mobile)

Public Service Commission
Phone: 307-777-5722

FAX: 307-777-5700

RT Business Continuity and Disaster Preparedness Plan Page 26 of 28
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Usage Aliowance Action

Taken When Limit Reached
Total Rate and Fees Broadband Service - Broadband Usage {Overage Charge, Blocking
No Data Entry Required Download Speed Service - Upload | Allowance Traffic, Rate Limiting, Other Action
State Exchange {ILEC) Residential Rate | State Regulated Fees Calculated by System {Mbps} Speed {Mbps) (GB) QOther} {Enter up to 50 characters of text)
wy 864 25 O] ronlo i ) 15 0.512 0|Other unlimited data
WY 864 32 0f. 132 3 0512 0|Other uniimited data
hiAd 864 40 0 ‘40 6 0.512 0{Other unlimited data
WY 864 55 0 55 15 3 0|Gther uniimited data
WY 864 70 g 0 20 5 0]Other unlimited data (FIBER ONLY)
WY 347 25 0f. :25 1.5 0.512 0}Other uniimited data
WY 347 32 R 32 3 0.512 0} Other unlimited data
Wy 347 40 E Y 6 0.512 0] Other unlimited data
WY 347 55 0f: 5 15 3 0jOther unlimited data
WY 347 70 0 0 20 5 0]Other unlimited data {(FIBER ONLY}
WY 876! 25 0 1.5 0.512 0{Other unlimited data
wy 876 32 0 2 3 0.512 010ther unlimited data
WY 876 40 0 0 6 0.512 0{0Other fimited data
WY 876 55 0 S 15 3 0]Other unfimited data
WY 876 70 0 0 20 5 OjOther unlimited data (FIBER ONLY)
wy 738 30 0 0 1.5 0.512 OfOther unlimited data
WY 738 32 0} ¥il 3 0.512 0fOther unlimited data
WY 738 45 0]: 5 6 0.512 0]Cther unlimited data
WY 738 60 01 ] 15 3 0}Other unlimited data
Wy 738 75 5 20 5 Qi Other unlimited data (FIBER ONLY)
wy 437 30 0 1.5 0.512 0{Other unlimited data
WY 437 32 2 3 0.512 0|Other unlimited data
WY 437 45 5 6 0.512 0|Other unlimited data
WY 437 60 0 15 3 0|Other unlimited data
wY 437 75 5 20 5 0{Cther unlimited data {FIBER ONLY}
WY 544 30 0 13 0.512 0i0ther unlimited dsta
WY 544 32 2 3 0.512 0{Other unlimited data
WY 544 45 S [ 0.512 0{Other unlimited data
WY 544 60 0 15 3 0{Other unfimhed data
wY 544 75 S 20 5 0{Other unlimited data (FIBER ONLY)
wY 457 30 0 1.5 0.512 0{Other unlimited data
WY 457 32 2) 3 0.512 0|Other unlimited data
wy 457 45 5 6 0.512 0{Other unlimited data
WY 457 60/ 0 15 3 0{Other unfimited data
WY 457 75 5 20 5 0i0ther unlimited data (FIBER ONLY)
WY 465 30 0 15 0,512 0{Other uniimited data
WY 465 32 3 3 0.512 0{Other unlimited data
WY 465 45 5 6 0.512 0{Other unlimited data
WY 465 60 60 15 3 0Other unlimited data
WY 465 75 5 20 5 0|Other unlimited data (FIBER ONLY)
WY 756 30 0 15 0.512 0] QOther unlimited data
Wy 756 32 3 0.512 0|Other unlimited data
WY 756 45 51 [ 0.512 0jOther unlimited data
WY 756 60 I 15 3 0O{Other unlimited data
wY 758 75 5 20 5 0{Other unlimited data (FIBER ONLY}
WYy 468 30 0 1.5 0£.512 OfOther unlimited data
WY 468 32 2 3 0.512 OiCther unlimited data
wy 468 45 5 6 0.512 0{Other unlimited data
wY 468 60 0 15 3 OfCther unlimited data
Wy 468 75 20 S5 0]Other unlimited data (FIBER ONLY)




Usage Allowance Action

Taken When Limit Reached
Total Rate and Fees Broadband Service - Broadband Usage {Overage Charge, Blocking
No Data Entry Required Download Speed Service - Upload | Allowance Traffle, Rate Umiting, Other Action
State Exch {iLEC) Idential Rate State Regulated Fees Calculated by System {Mbps} Speed {Mbps) {GB} Other} (Enter up to 50 characters of text}
WY 467 30 0} " 1.5 0,512 0}Other unlimited data
WY 467 32 0 3 0.512 C{Other unlimited data
WY 467 45 0 6 0.512 0[Other unlimited data
WY 467 60 0 15 3 0|Other uniimited data
WY 467 75 0 20 5 0{Other uniimited data (FIBER ONLY)
wy 547 30 [ 15 0.512 0|Other unlimited data
Wy 547 32 0 3 0.512 0]Other unlimited data
WY 547 a5 1] 6 0,512 0 Other unlimited data
Wy 547 60 0 i5 3 0{Other unlimited data
WY 547 75 0 20 5 0|Other unlimited data (FIBER ONLY)
WY 246 30 O 1.5 0.512 0jOther unlimited data
wy 246 32 4] 3 0.512 0{Other unlimited data
wyY 246 45 O 6 0.512 0{Other uniimited data
WY 246 60 0 15 3 0|Cther unlimited data
WY 246 75 0 20 5 0iCther unlimited data (FIBER ONLY)
wyY 649 30 O 15 0.512 0{Other uniimited data
WY 649 32 [ 3 0.512 0jOther uriimited data
Wy 649 45 0 6 0.512 0]Other unlimited data
WY 649 60 0 15 3 0{Other unlimited data
WY 549 75 2} 20 5 0]Other unlimlted data {FIBER ONLY}
WY 245 30, 0 1.5 0.512 0]Other unlimited data
WY 245 32 0 3 0.512 OOther unlimited data
WY 245 45 0 & 0512 0iCther unlimited data
WY 245 60 [ 15 3 0{Other unlimited data
Wy 245 75 0 20 5 OfOther unlimited data (FIBER ONLY}
Wy 746 30 2] 1.5 0.512 0}Qther unlimited data
WY 746! 32 0 3 0.512 0]Other unlimited data
wyY 746 45 0 6 0.512 0|Cther unlimited data
WY 746 60 0 15 3 0{Other uniimited data
WY 746 75 0 20 5 0Other unfimited data {FIBER ONLY)
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Online Certification System - E-File - USAC.org Page 1 of |

USAC

Ulrgvandal Sepvice Adn ]

CONFIRMATION

Congratulations, Your {iling has bedn sucressiully cortified,

https://hcli.universalservice.org/ocs/cert/confirmation jsf 6/30/2014



{710} Broadband Price Offerings

Data Collection Form - 6/0ME Control No. 3060:08
<010> Study Arez Code 51225%
<015>  Study Ares Name RT COMMUNICATIONS, TNC.
<{120>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Evick Steinman

<035> Contact Telephone Number - Number of person identified in data line 030> 4063472859 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> Sricksrangetel . coop
<711> . <ald <a2s xh1> b2 e edis a2 <d3s . <da>
Residential | State Regulated Total Rates | Broadband Service - Broadband Service  |Usage Allowance |  Usage Aliowance
state. | Exchange {ILEC) e © Regulate bownload Speed : Action Taken
Rate Fees and Fees ownload Speed Lijpninad Speed (Mbps) (GB) )
{Mbps) When Limit Reached {select}
Wy 864 25.0 0.0 5.0 1.5 0518 0.0 Cther, -unlimited dats
'y T Y o
Yy s 3z, 0.6 2.0 i R o0 Other, wnlimited data
W Bid 50.0 6.5 45.0 cio 0513 0.0 vther, unlimited datu
R4 Cther, unlimited data
wy i 55.0 9.6 ss5.0 25.0 3.0 4.0
B4 Other, unlimited datn
Wy 70,0 0.0 70,0 20.0 5.0 0.0
347 : N i
Wy 25.0 G.0 25.0 1.5 oos12 6.0 Other, unlimited data
a7 T Tmi Ata
WY 3 2.0 c.e 12,0 3.0 0.512 - Other, unlimited da
. 347 Other, unlimited data
W 40.0 0.0 1030 6.0 0.512 0.0 ) &
Y 4
Y 347 85.0 0.0 55.0 15.0 2.0 6.0 Other, unlimited data
wy 347 760 5.0 0.0 20.5 6.0 o.¢ Other, unlimited data:
238 & e &
WY 86 25.0 0.0 25.0 18 051 5.0 <ther, Uniimited dat
®y 87¢ 1370 2.0 3240 10 5512 6.0 Other, uniimited data
wy 276 40.0 0.0 6.0 6 0.512 - Gther, unlimited dato
wy 876 5.0 0.0 5.0 5.0 5.0 0.0 Other, unlimited dats
876 §ted .
WY 9.0 0.0 70.0 20.0 5.0 0.0 Other, unlimited. data
Wy 738 30.0 6.0 3.0 1.5 6.512 6.0 othear, unlimited data
. 738 " .
ay 32,0 6.0 12,0 3.0 6.512 0.0 Other, unlimited dana
§ 735 .
WY ! 34.0 6.0 54,0 Fn 0513 0.0 Other, unlimited data
iy 738 0.0 o.0 2.0 is.a 10 6.0 Othex, unlimited data
wr 738 90.0 0.0 70.0 20.0 5o 0.9 orker, unlimited daca
wy 437 s0.0 0.0 10.0 rog 0.512 0.0 Othex, unlimited. data




<0103 Study Area Code 513251

<015> Study Area Name RT CCrB{UNICATIONS. INC.
<020>  Program Year 2013

<030>  Contact Name - Person USAC should contact regarding this data Erick Steinman

<035> Contact Telephone Number - Number of person.identified in data line <Q30> 4063472859 ext.

<{39>

Ericksrangetel.coop

Contact Email Atdress - Email Address.of person identified in data line <030>

w1

<b2> o ades
‘Residential State Regulated Total Rates Broadband Service - Broadband Service  |Usage Allowance |  Usage Allowance
State Exchange {ILEC) 5 . Bownload Speed GB Action Taken
Rate Fees and Fees ownload Speed |\ jpinad Speed {Mbps) (68} o
) {Mbps) When Limit:Reached {select}
W 427 52 .0 0.6 20 3.0 - 0.0 Cther, wlimited data
437 Gther, unlimited datsa
wy 45.0 0.2 45.0 6.0 0.512 0.0
Wy 437 €60 0.6 60.0 18.0 10 60 Other, unlimited data
437 Other, unlimited data
Wy g 750 6.0 5.0 26. 5.0 0.0
544 Other, unlimited data
Y 30.0 0.0 20.0 1.5 0.512 6.0
WY 544 %0 0.0 32.0 1.0 0.512 6.0 <ther, unlimited dath
Wy 544 i5.0 0.0 45.0 P 0512 0.0 Gther, uglimited dats
Wy 544 60.0 N 50.0 15 1.0 0o Other, unlimited-data
. . 0. 0 B
Wy 544 150 0.0 _— 26 5.0 0.0 Otker; unlimited data
457 ! Other, unlimited.data
WY 0.0 6.0 50.6 1.5 bus12 0.0 r, unlim st
wy 457 32.6 0.0 35,0 1.4 o413 0.0 Other, unlimited -data
457 )
WY 4550 0.0 45.0 6.0 0.512 0.0 other, unlimited data
Wy 457 609 0.0 £0.0 15 3.0 0. Other, unlimited dati
sy 457 7550 0.0 75.0 20.0 5.0 0.0 Other, Unlimited data
45 i
Wy 30.0 6.0 16.0 1.5 0.512 6.0 Other, unlimited data
465 . St
WY 52.0 0.0 12,0 3.6 0.512 0.0 Ocher, unlimized data
wy 465 oth 3 a
45,0 .0 45.0 6.0 0:532 9.0 ther, unlimited data
wy 455 50.0 6.9 ¢0.0 15.0 3.0 0.0 Cther, unlimited dsta
Wy 465 25,0 0.0 380 =5 5.0 0.0 Cther, unlimited data
sy 756 30.0 0.0 10.0 1.5 0512 0.0 othér, unlimited data
WY 758 s oth limited data
2.0 0.0 33.0 3.0 0.812 0.0 er, unlimited dats




(710} Broadband Price Offerings kccrormagy

ction Form - {OMB Contral N
o Oy
<010>  Study Area Code 513251
<015>  Study Area Name RT COMMUMICATIONS. INO:
<020> Program Year - 2015
<030>  Contact Name - Person USAC sholdd contact regarding this data Er{i¢k Steinman
<035>  Contact Telephone Number:- Number of person identified in data line <030> 4083472859 ext.

<039>  Contact-Email Address - Email Address of person identified in data line <030> Erickérangerel . coop

Tils Gals Cdadw oot gy

<diz G oedds
; Allow
(denti Total Rates Broadband Service - Broadband Service | Usage Allowance |  Usage Allowance
state Exchange (ILEC) Residential State Regulated Action Taken
Rate Feas and Fees Download Speed’ {ypioad Speed (Mbps) {GB) e
{Mbps) When Limit Reached {select}
Crher, unlimited data

756 45.0 0.0 45.0 6.0 0.512 0.0
Wy 56 6.0 6.0 c0.0 15.0 3.5 0.0 other, unlimited data
wy. 756 75.0 60 950 26.0 5.0 0.0 Gther, unlimited data

468 Other, unlimited data
Wy ) 30.0 £.o 30.0 1.8 0.512 5.0

462 . Other, unlimited data
Y. 32:0 0.0 32,0 1.0 0.512 0.0
Wy 48 5.0 6.0 45.0 6.¢ 0.512 0.0 Other, uniimited data

3 2. X . .5 .

we 468 §0.0 5.0 50.0 15.0 3.0 0.0 ather, unlimited data
Wy 468 5.0 oy 250 0.0 - 0.6 Other, unlimited datya
Wy 447 0.0 a0 36.0 LE 5.512 0.0 Other, unlimited data
&7 Ocher, unlimited data
bR ! 32.0 0.0 32,0 3.0 0.512 0.0
Wi 467 450 5.0 45.0 ‘.0 6512 0.0 Gther, unlimited data
ur 7 her, imitse da
wy 46 0.0 0.0 60.0 150 3.0 6.0 other, unlim ta
wy 467 75.0 0.0 75.0 20.0 5.0 oo other, unlimitad data
WY B4 39,0 8.0 16.0 1.8 0.512 0.0 other, unlimited -gata
L 847 Grher limited data
# 32.¢ 0.¢ 12.0 3.0 0,518 5.0 ther, unlimived daca

547 : ather, unlimited-data
wY 5.0 c.a 45.0 5.0 °.512 0.0 B Ui e
wy 547 50.0 0.0 §0.0 15.0 3 6.0 Gther, unlimited data
wy 547 750 0.0 750 20.0 cre 0.0 ther, unlimited dati

5. . ‘.

wy, 246 13.0 6.0 30.0 1.5 6.512 0.0 “ther, unlimited data
Wy 24¢ 32,0 6.0 3.0 1.0 0,512 Yoo Gther, unlimited data
Wi 246 6.0 0.0 450 6.0 0,512 2.0 Orher, unlimited data




(710) Bioé’dband Price Offerings

Data Collection Form -
B
<010> Study Area Code 512251
<015>  Study Area Name RT CLipIUNICATIONS INC.
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Brick Steinman
<035>.  Contact Telephone Number - Number of person identified in data line <030> AGE2472852 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Erickerangetel;coop

<711> <alsi: Ceads by Cebah e

e e g e s
. N age Allowanc
i Total Rates Broadband Service - Broadband Service | Usage Allowance Usage o) e
State Exchange {ILEC) Restdential State Regulated Action Taken
Rate Fees and Fees Download Speed 1iyni0ad Speed (Mbps)| (GB) o
{Mbps) whan Limit-Reached {sefect}
Wy 248 60.0 0.0 6.0 15,0 - 0. Other, unlimited data
Wz 246 75.0 o.0 75,0 260 5.0 a.0 Other; unliiited data
we 6472 30.0 0.0 30.0 1.5 6.512 2.0 Gthar, unlimited data
449 Crher, uniimited data
"y 2.0 0.0 32,0 3.0 0,912 0.0
GA9 Othexr, unlimitved dacs
Wy 45,4 0.0 45.0 &.0 6,512 0.0
Wy 649 0.0 6.0 60.0 ig.0 1.0 o0 Other, unlimited duta
649 - Othar, uniimived datx
"y 75.0 6.0 75.0 20.0 5.0 0.0
245 X Other, unlimited dats
wY 38.0 0.0 30.0 1.5 0.512 0.4
wy 245 2.0 0.0 120 Sn .52 oo cther, unlimited data
» 3 Qther, unlimited data
e s 5.0 0.0 45.0 6.0 0.512 0.0 © :
ik n .
Wy 245 50.0 6.0 s3.0 15.0 3 0.0 Other, unlxim.ced data
s . Cthar, nlimited data
Wy 24 75,0 c.0 75.0 20.0 5.0 2.9 A,
Wy 744 100 0.0 106 1.5 6is12 0.0 Orher, unlimited data
WY 748 320 0.0 3200 3.0 0,512 0.0 Other, unlimited dats
- 246 59.0 0.0 15.0 6.0 0.512 o.a Other, unlimited data
wy 746 500 0.0 6020 1.0 30 0.0 Other,: unlinited data
we 788 750 0.0 15,6 20,0 5.6 - Other; unlimited dava




Form 481
Response to 1000



Response to Line 1000
RT Telecommunications
Study Area : 512251

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 {a) {10 ) RT is in compliance with the requirement that voice services is no
more than two standard deviations above the national average urban rate for voice service of $46.96 as
specified in Public Notice DA 14-384 issued on March 20, 2014. RTs’ currently has a base rate area with
three additional zones. Total local end-user rates range from $24.27 to $36.98 depending on the zone
and if the exchange has mandatory EAS.



Form 481
Response to 1200



Response to 1200
Line 1210 -512251wy1210
RT Communications, Inc.

Study Area 512251

54.313 Lifeline customer MOU and additional toll charges

Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling minutes. As
for toll, lifeline subscribers, similar to every RT Communications, Inc. Exchange subscriber, are free to
choose their own toll usage plans through 1XC’s that serve RT Communications, Inc.



Form 481
Response to 3005



input iterns for current year

3005b IncomeStatament Mandatory fields that are blank
Current Value For Total Fixed Charges {26} Error Status Worksheet l!_gaut Item Une tem  {Error Status
Prior Year 1090644 [ Value s valid, 30055 BalancaShest Study Area Cade <010>  jOK
This Yeasr 1037733 {Value is vatid, 30053 BalanceSheet Study Area Name x015> 0K
3005a Belanceshest Program Year <0z0> 10K
3005a BalanceSheet Contact Name - Person USAC should contact ragarding this data <D30> {OX
Contact Telephone Humbar - Number of person identifled in
Number of fields with invalid data 30052 data jine <030> <035> oK
Contact Telsphone Emalt Address - Emali Adidress of person
30052 Balancesheat }30053 BalanceShest identified in data line <030> <03g> JOX
3005b IncomeStatemeant 3005¢ Cashfiow Explanation for cell €20 5 0K
Explanation for fine itam 22 is masing, Pleass
3005¢ Cashilow 3005¢ Cashflow Explanation for cell £39 22 provide an explanation in cell €39
3005¢ Cashflow ( ion for cell C43 27 oK
| Tutals that can not be zero
lnput ltem tne item _ |Error Status
30033 Balancasheet Total Assets 24 OK
3005a BalanceShest Total Liabilitles and Equity 59 0K
30059 Incor Input itams for prior year OK
3005b IncomeStaternant O




Emos:a) Operating Report for Privately-Held Rate of Retum Carrlers FCC Form 481
Balance Sheet - Date Collection Form OMB Control No, 3060-0986 U
Page 10f3 July 2013 ]
<010> {Study Area Code <010> [

<015> iStudy Area Name

<015>

<(20> {Program Year

<Q20>

<030> {Contact Name - Person USAC should contact regarding this data

<030>

<0355 | Contact Telephone Number - Number of person identifled in data line <030>

<035>

<039> |Contact Telephone Emall Address - Email Address of person Identified in data line <030>

I~ Files as reviewed single company

™ Filed as reviewed consolidated company
T Flled as subsidiary of reviewed consolldated company

™ Filed as audited single comp)
I~ filed as audited consolldate

I~ Filed as subsidiary of audite

CURRENT ASSETS

CERTIFICATION
We hereby certify that the entrigs in this report are In accordance with the atcounts and other records of the system and reflect the stotus of the system to the best of our knowledge and beflef. ”_
T i
Signature i
PART A, BALANCE SHEET
BALANCE BALANCE END BALANCE BALANCE END
ASSETS PRIOR YEAR OF PERIOD LIABILTIES AND STOCKHOLDERS' EQUITY PRIOR YEAR OF PERIOD

1. iCash and Equivalents

CURRENT LIABILITIES

2. {Cash-RUS Construction Fuad

3. |Afflliates:

a. Telecom, Accounts Recelvable

b, Other Accounts Recelvable

¢. Notes Recelvable

25, lAccounts Payable

26, INotes Payable

27. jAdvance Billings and Payments
28, iCustomer Depaosits

29, iCurrent Mat. 1/T Debt

30.

4. {Non-Affiliates:

Current Mat, L/T Oebt-Rur, Dev.

31,

a, Telecom, Accounts Recelvable

{Current Mat.-Capital Leases

b. Other Accounts Receivable

32, !Income Taxes Accrued

33.

¢. Notes Receivable

Other Taxes Accrued

34,

interest and Dividends Recelvable

Other Current Liabilities

35,

§Matr.zrh.vI~Rs’:'(;mzmzd

Total Current Liabilities {25 thru 34)

‘Materlal-Nonregulated

LONG-TERM DEBT

36,

Prepayments

Funded Debt-RUS Notes

o N n

Qther Current Assats

10, |Total Current Assets {1 Thru 8)

37.  {Funded Dabt-RTS Notes
38, |Funded Debt-FEB Notes
33, {Funded Debt-Other

40,

NONCURRENT ASSETS

Funded Debt-Rural Develop. Loan

41,

11, Havestment In Affiifated Companles

Premium {Discount} on L/T Debt

a. Rural Development

b. Nonrural Development

12.  |Other Investments

a. Rural Development

b. Nonrural Development

13, !Nonregulated investments

14. _[Other Noncurrent Assets

15, |Deferred Charges

42.  'Reacquired Debt

43, iObligations Under Capltal Lease

44, {Ady, From Affiliated Companles

4S.__{Cther tong-Term Debt

46.  |Totsl Long-Term Debt {36 thru 45}
OTHER LIAB. & DEF, CREDITS

47, {Other Long-Term Liabilities

48, |Other Deferred Credlts

16.  Jurisdictional Differences

Other Jurisdictional Differences

50,

17.  iTotal Noncurrent Assets{11 thru 16}

Total Other Liabllities and Deferred Credits {47 thru 49)

EQUITY

51,

PLANT, PROPERTY, AND EQUIPMENT

Cap. Stock Qutstanding & Subscribed

18.  iTelecom, Plant-in-Service

19, iProperty Held for Future Use

20. _iPiant Under Construction

21.  {Plant Ad],, Nonop. Plant & Goodwill

52, Additional Paid-in-Capital

53.  ITreasury Stack

54, Membership and Cap, Certificates
55, | Other Capital

56,

22, iless Accumulated Depreclation

Patronage Capital Credits

57,

23, {Net Plant (18 thru 21 less 22}

Retained Earnings or Margins

42285939| 58,

Total Equity {51 thru 57)

ittt
B

24. |TOTAL ASSETS (10+17+23)

50547937 soaiasos| 59

TOTAL LIABILITIES AND EQUITY (35+46+50+58}




{3605b) Operating Report for Privately-Held Rate of Returs Carrlers FCCForm 481
Bal Sheet - Data Collection Form OMB Control No, 3060-0986
Page2of3 july 2013
<010> Study Area Code <010> 512351
<015> Study Area Name <015> Ra nge Telephone Copparative- Wy
<020> Program Year «020> 2014
<(30> Contact Name - Person USAC should contact regarding this data <030>
<035> Contact Telephone Number - Number of person Identified in data line <030> <035> 408-347-2B58
<039> Contact Telephone Email Address - Email Address of person identified in data fine <030> <039> Erick@rangetel.coop
PART B, STATEMENTS OF INCOME AND RETAINED EARINGS OR MARGINS
ITEM
1. Local Network Services Revenues
2. Netwark Access Services Revenues
3. long Distance Netwark Services Revenusas
4. Carrler Billing and Collaction Revenues
5, Miscellanaous Revenues
6. Uncellectible Revenues
7. NetOperating Revenues (1 thru S less 6}
& Plant Specific Operations Expense
9, Plant Nonspecific Operations Expense {Excluding Depreclation & Amortization)
10.  Depreciation Expense
11, Amertlzation Expense
12,  Customer Operations Expense
13.  Corpomte Operations Exp
14 Total Operating Expenses (8 thru 13)
15, Qpersting Income or Margins {7 Jess 14)
16.  Other Operating Income and Exp
17.  State and Local Taxes
18.  Federal Income Taxes
18,  Other Taxes
20.  Total Operating Yaxes {17+18+19} 231230
231, Net Qperating Income or Margins {15+16-20} 1419182 903497
22, Interest on Fundad Dabt , 7 724!
23.  Interest Expense - Capltal Leases g o 5
24, Other Interest Expense i
25, Allowance for Funds Used During Construction i 3 ¥
26, Jota| Fixed Chaiggs {22+23+24-25} 1080544 1037723
27, Nonopereting Net Income 5 ’ s 2 % 4
28, Extrsordinary lems i
29, Juisdictional Differences e
30, Nonregulated Net Income 3 I
31 Total Net Income or margins (21+27+28+29+30.26} 1202659 1093584
32, Total Taxes Based on income e . 45000
33. _Retalned Earnlngs or Margins Beglnaing-of-Year e ‘ 5L
34, Miscellaneous Credits Year-to-Data R
35,  Dividends Declared {Cormmaon) 4 i
36,  Dividends Declared {Preferred) % .
37, Other Debits Year-to-Date 2
38, Transfers to Patronage Capltal 3 Sy At
39, Retained Earnings or Margins end-of-Period [(31433+34)-(35436+37+38)} ~2726178. 708514
40, patronage Canital Beginning-of-Year g e
41, Transfers to Patronage Capltal £ i
42, Patronage Capltal Credits Retired : i :
43, Patronage Capital End-of-Year (40+41-42) ] g
44.  Annual Debt Service Payments 4 3
45, Cash Ratla {{14+20-10-11)/7] 0.64 0.63
46, Opevating Accrual Ratio {{14+20+26)/7} 0.98 101
47.  VIER |(31+26)/26] 2,10 2.05
48,  DSCR[{31+26+10+11)/44) 1.08 0.61




{3005¢) Operating Report for Privately-Held Rate of Return Carrlers FCCForm 481

Balance Sheet - Data Collection Form OMB Control No, 3060-0886

Page3of 3 July 2013

<010> Study Area Code <010> 512251
<015> Study Area Name <015> Range Telephone Cooperative- Wy
<020> Program Year <020> 2014
<030> Contact Name - Person USAC should contact regarding this data <030> Erlck Steinman

<035> Contact Telephone Number - Number of person identified in data line <030> <035> 406.347-2859

<039> Contact Telephone Email Address - Emall Address of person identified in data fine <030> <03%> Erick@rangetel.coop

PART C. STATEMENTS OF CASH FLOWS

1.  Beginning Cash {Cash and Equivalents plus RUS Construction Fund)
CASH FLOWS FROM OPERATING ACTIVITIES

2. Netincoma

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities

3.  Add: Depreciation
4,  Add: Amaortization
5, |Other [Explain)

Changes in Operating Assets and Liabilities

6. Dacrease/(increase) in Accounts Recelvable
7. Decrease/(increase) in Materials and Inventory
8.  Decrease/(Increase) in Prepayments and Deferred Charges
9,  Decrease/(Increase) in Other Current Assets
18,  Increase/{Decrease) in Accounts Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12.  Increase/{Decrease) in Other Current Liabilities
13,  Net Cash Provided/(Used} by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

14,  Decrease/(Increase) In Notes Receivable

15. Increase/{Decrease} in Notes Payable

16.  Increase/{Decrease) in Customer Deposits

17.  Net Increase/{Decrease) in Long Term Debt {Including Current Maturities)

18, increase/{Decrease) in Other Labilitles & Deferred Credits

19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends

21. less: Patronage Capital Credits Retired

22. _|Other {Explain)

23.  Net Cash Provided/{Used) by Financing Activities

CASH FLOWS FROM INVESTING ACTIVITIES
24, Net Capital Expenditures (Property, Plant & Equipment)
25,  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27, |Other (Explain) i :
28,  Net Cash Provided/(Used) by Investing Activities -4835139
29.  Net increase/{Decrease) in Cash 302085
30.  Ending Cash 2209868




