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E 
YOU"RE CONNECTED 

June 26, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 

SOD.927.2643 • 406.347.2226 

Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

RE: WC Docket Nos. 10-90 and 11-42 
Annual Report Pursuant to 47 C.F.R. §§ 54.313 and 54.422 

Pursuant to applicable provisions of 47 C.F.R. §§ 54.313 and 54.422, enclosed is 2014 Form 481 (Carrier 

Annual Reporting Data Collection Form) for Range Telephone Cooperative, Inc., Study Area Code 512251 

(WY). 

Should you have any questions, please contact me via email at rob@rangetel.coop or by phone at 406-

347-2226. 

Sincerely, 

Robin Stephens 
CEO 

Enclosures 

PO BOX 127 • FORSYTH. MT H3£7 

RANGETEL.COOP 



FCC Form 481 - Carrier Annual Reporting 
Data Collectloii For~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> ContactTelephone Number: 
Number of the person identitled In data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

ANNUAL REPORTING FOR Alt CARRIERS 

<100> Service Quality Improvement Reporting 

Sl225l 

RT COMMmUCATIONS, INC. 

20lS 

srlck Steinman 

4063172859 ext.. 

Erick@rangetel.coop 

<200> 
<210> 

Outage Reporting (voicer-) ___ .., 

I ij<- check box If no outages to report 

~:~'~:·::.::: :.:::· 'T' I 0 I 
<300> 

<310> 

<320> Unfulfilled Service Requests (bro;..ad:.;b:.;a--n--dJ:....._..;l=o====::::::!-----------. 

Detail on Attempts (broadband)! I I <330> 

<400> 

<410> 

<420> 
<430> 

~------------------------'(attachd<scHpo"ve ""'"1Trenr) 

Number of Complaints per 1,000 customers (voice) 

Fixed ,o.o 
Mobile :o=· .:o=============: 

Number of Complaints per 1,000 customers (broadband) 

./ 

./ II ' 
.( 

<440> 

<450> 

<500> 

Fixed ,o.o 
Mobile 1--0-.-0-------i 

Se,,_.rv_1c_e_Q_u_a_u_ty_s_t_a_nd_a_r_d_s_&_eo_n_s_u:m:-e_r:P~r:o""t_e:c:ti""·_o:n~R~u~!es::c:o_m_p_1_1a_n_ce'"---. fcl>«* to imiicat. ee;tifi«niM) .._ __ l __ _.l .. l __ 1 _ __. 

, .~,.M•W ¢• I 
<510> (ottcn:hed descriptive document) 

<600> Functionalitv in Emernencv Situations {chick to lndfccfe certJ/f(tJ(JtJn] 

51225l1<y6lC .pdf 

<610> 

<700> Company Price Otterings (voice) (compfot.auachod ""'*•hmJ 

<710> Company Price Offerings {broadband) (compf•tc .ntac/>•dworunut} 

<800> Operating Companies and Affiliates frompleteatt•chedWl>rl:.W.<I/ 

<900> Tribal Land Offerings (Y/N)? 0 {!) 1•1Y,,s,wmpletn<"1<hedworksh<<t/ 

<1000> Voice Services Rate Comparability (d1e<troimllaMcett/firot1-0nJ 

I 

Sl225lwyl010.pdf 1· 

<1010> '---------------------------_.• (a<rod>dewlp<ivedocammt/ 

<1100> Terrestrial Backhaul (Y/N)? @ 0 (ifoct..checta>irniiwteccrtif""1Uon/ 

<1110> 
"1200> Terms and Condition for Lifeline Customers 

{complete- a:t.adzed wcri:.shee-t} 

(compkt.01to<hedw<rl,;lu,et,f 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
{dred to indicate cvrijir:atkm) 

(complete ottadred woti;shett) 

Rate of Return Carriers, Proceed to RQR Additional Documentation Worksheet 

(c/:eck "' tndiccte cmtftca<FooJ 

{complete cttJJChed worlabtet} 

./ II ./ 

./ II ./ 

./ II .( 

.( 

I 
./ 
I 

I 

./ 

.( 
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(100} Service Quality Improvement Reporting 

Data Collec:tion Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Narne 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified In data line <030> 

Contact Email Address· Email Address of person Identified In data line <030> 

Has your company received its ETC certification from the FCC? 
if your answer to Line <110> Is yes, do you have an existing §S4.202[a) "S 
year plan" -filed with the FCC? 

5l225l. 

R.T co~-v.mr:CA'I"IOMS1 lNC. 

201S 

Erick Steinman 

,.OG3'l72.as:. ext. 

:Sric'k!rrang:etel. coop 

(yes/ no) Q (!') 

(yes/no) 0 0 

FCC forrn 481 

Ofy'IE! Control No; 3060-0986/0MB Control No. 3060-0819 
July20l~ 

<112> 

If your answer to Line <111> Is yes, then you are reqliJred to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l}. lfyolJrcompany is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

\-"""~'~¢=~~ --- ---J 
<113> 
<114> 

<115> 
<116> 

<117> 

<118> 

PIE!a~e chec~ these boxes below to confirm that the attached documents(s), on tine 
llZ. contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202.(a). The information shall be submitted at the wire 
center level or censu.s blod as appropriate. 

M•ps detallfng progress towards meeting plan targets 
Report how much tm1ver.1al service (USF) support was received 

How (USF) was used to Improve service qu~llty 

How (USF)was used to Improve service coverage 

How (USF). was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prtor calendar year. 

Name of Attached Document 

Page 2 

Page 2 



{200} Service Ou.tag.e lteportlng {Voice) 

Data Collectlon Form. 

<010> Study Are• Code 

<035> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarcllng this data 

<035> Contact Telephone Numb<lr- Number of person identifled ln data line <030> 

<039> Cont.act EmaiFAddress - F.mail Address of person Identified ln data llne <030> 

<220> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

$12251 

RT CQMr·mm:::.u!CNS, INC. 

2015 

£rick Steini11an 
40634'128.S~ ex.t. 

Brick~ranget:el .coop 

Numl:!erof 
Number Date Tlme Date Tl me Customers Affected Total Number of 

Customers 

-- ( .:i::.aattache i 
-C.1 -L.--~ ,. - - --

911 Facilities 

Affected 

(Yes/No) 

Page 3 

FCC.Form4&1 
OMS Control No. 3060-0986/0MBControl No. 3060-0819 
Joly.2013 

f> 
Old This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/No) Resolution Procedures 

Page 3 



(700) Price Offerings Including Voice Rate Data 

Data Collei:tiOn Form · 

<010> Studt Area Code s122si 

<01$> Study Area Name RT CGr..'NJT»'TCATTCUS, lUC. 

-<020> Pro~ram Year 20lS 

<030> Contact Name· Person USAC should contact regardln~ this data Erick Steinman 

<03$> Contact Teleehone Number· Number of pmon Identified In data line <030> 4063472059 ext. 

<039> Contact Email Address· Emal! Atldress of person ldent!fted in data llne <030> Er!ck~·rangf-~tel. c:oop 

<701> Residential local Service Charge Effective Oate 

<702> Single State-wide Residential Local Service Charge 

<703> ---- .... - ·---

Fll/20H I 
-- --

Residentfal total 
-

State Exchange (ILEC) SAC(CEiC) RateTv~ Service Rate St.ate Subscr!berUne Cha"'" 

c--~ 
. ··- -

. 
- -- - --

Page 4 

FCC Form 4&1 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 · 

Mandatory Extended Area 
State !Jnlver<al Service Fee SeNice Charge Total per line Rates and Fee 

~"""'~~~~~~--~~~~~~~~~~~~~~~~~~~~~==~~~~~~~~~-

Page4 



Pages 

F~~f?''_Tl 4~~ . 
' ; OMBCoiitritii:N6.• 3060-0986/0MB control No. 3060-01!19 
· iJ1\iiriff n 

(710) Broadband Price Offerings 

oata ea1i~t1'.i~.~W~ :. , ./!; >.' ··.···· 

<010> Study Area Code 512251 

<015> Study Area Name RT CGXf-tTJ?11;CATICN~ , INC~ 

<OW> P1o~ram Year, 2015 

<030> Contact Name· Person USAC should contact regardJ(1t> this data Erick Steinman 

<035> Contact Telephone Number· Number of pei;on identified in data lln&<030> 406341.2859 ext~ 

<039> Contact Em>il Address - Emall Address of person identified ln da.ta line <030> Erick1tra.19e.tel. coop 

<111> <al· (Q2;. '<bl> <b2> '(c;, <dl" <d2> <d3> <d4:> 

Broadband Sl!rvlc.. - Usage Alfowonce 
State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State E•chanRe llLECI Residential Rate Fe<!S Total Rate and fees {Mbps} Upload Speed (Mbps} (GB) limit Reached {select} 

'"'-- -"--- -...! - --
I. 

~'""' '"- , __ " 

Pages 



(800) Operating Companies 

oata ~oi1e1:t1dii ~orni : 

<010> Study Are~ Code Sl22Sl 

<015> Study Area Name RT-.CCMMUN?"11TIONs, me .. 
<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data &Tick Steinman 

<035> co11tactJelephone Numb.er -Number of person Identified ln data fine <030> 406347285'3 ext. 

<039> Contact Email Address - Email Address of person lde.ntified in data line <030> Brick!J'raMeteLc;:_:Q_QP ____ , 

<810> Reporting Carrier RT CCi!".m-•. mica.ttona 

<811> Holdlng Company Range Telaph<?ne Coopf!l"<»tiva, Inc 

<812> OJJ.eratlng Company RT ccmmu!".ications 

<813> , •.... :. '.~<>i>. ...... : ;:;·· ,.· .· «•2> 

Affiliates SAC 

-- see att ~cl1ed worksh 

Page6 

, ::u1VJ.1>.1..omro11'10: 3060'.0986/0MB Control No. 3060·0819 

\·.:::· ... ::·,,,:.;•.:.::· .. 
.<a3> 

Doing Btlslness As Company or Brand Designation 

~et --

Page6 



(900) Tribal lands Reporting . 
oata conedi~ri Fof~ ')/ · · · 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact .regarding this data 
<035> Contact Telephone Number· Number of person identified in data line <630> 
<039> Contact Email Address - Email Address of person identified In data line <030> 

<910> Tribal Land(s) on which ETC Serves 

Page 7 

FCC Form 481 

·OMB Giofrolrilo; 3060·0986/0MB Control No. 3060-0819 
/Jtitvioi'r< · · · · · · 

512~51 

RT CCMJ.nrnrr::\";'fONS'. lNC. 

201S 

Brick St.P.:!nman 

4¢6'l472BS9 ext. 

E'.rick~rnnget~l .coop 

<920> Tribal G()vernment Engagement Obligation I --1 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the ;ittached document(s), on line 920, 

demonstrates coqrdlnatlon with the Tribal government pursuant to 

§ 54.313(a)(9) indudcs: 

<921> Needs assessment and deployment planning with a focus on Trlbal 
community anchor Institutions. 

<922> 

<923> 
<924> 
<925> 

<926> 
<927> 
<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 
Compliance with Rights of way processes 
Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 
Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
{Ye~. No, 

NA) 

Name of Attached Document 

Page? 



<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstre;im within the supported area pursuant to § 54.313(6) 

CJ 

Page8 

. FCC Form 481 
·.·. . OMS c6~frhiNoi 3060-0986/0MB Control No .. 3060-0819 
;;:ji.l1y~q# > ·.· .. .· .. ·. .· . 

512251 

RT COMMUNTC'\TIONS, INC. 

2~15 

Erick Steinman 

40..63-47235-9 ext. 

Et"id::'Fra!"lget'.f:l-c:<?t?l? _ 

Page8 



Page 9 

{1200} Ter111s a.nd Conditl1;19,f(lr~ifel!ry~.Customers 

~~f~~~11~d1k~~~,t~.) ::<;.,\./. 11!1'.;mnI·. y · 
OIVl(>ControlNo. 3;CiiWQ~S6/0MB Control No. 3060~0819 

<010> Study Area Code 5142~1 

<015> Study Area Name R.T C'CMJfm.:'l'Cio.T:tONS, INC. 

<020> Program Year 2D1S 

<030> Contact Name • Person USAC should contact regarding this data Brick StC'"i J'lfM\l:'I 

<035> Contact Telephone Number - Number of person identified in data Une <030> 40Sl-t ?2659 ext. 

<039> Contact Email Address - Email Address of (lerson identified ir!.__c!ata line <030> -~J,,l<'>>:ar.getel .coop 

<:12.10> Terms & Conditions of Voice Telephony Lifeline Plans 

[: . - ------- j 

<12.20> llnk to Public Website HTTP R~rn.net 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

orthe website listed,. on line 1220, contains the required lnforrn~tion pursuant to 
§ 54.422{a)(2) annu11I reporting for ETCs cecelving low-lncorne support, carriers must 

annually report: 

<1221> Information descrlblng the terms and conditions of any voice 
telephony service plans offered to lifeline sub$cribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2J 

Ill 

rn 

Name of Attached Document 

Page9 



Page 10 

fC.Cforiri4Rl (2000) Price Cap CarrlerAddltto.nal Documentation 

Data cciuei:tlo~ f~rrt;' : ' ;; ;; ·· · · bM'ii'ciihtf~lNo. 3000-0986/0MS Control No. 3060-0819 
i~i{26fr/ . . .. 

<010> Study Area Code 512251 

<015> Study Afl?a Name aT COHMtmtt'ATrcns, u:c. 

<020> Progra_ITl_Year _______ ;101s 
.;030> Contact Name,- Person USAC should contact regardins this data Erick st..,in""'n 
<035> Contact Telephone Number- Number of person ldentlfled In data fine <030> 406Hnes~ ext. 
<039> Contact Emaff Address - Email Address of person identified In data line "°30> &ri ckeranqet•l .coop 

CHECK the boxes below to note compliance as a recipient of Incremental ConnectAm~rlca Phase I support, frozen High Costsupport, High 
supl"Jrt as set forth. in 47 CFR § 54.313(bl,(c),(d),(e} the Information reported ()tlthlsform and In the dornments attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nrf Y~•r Certification {47 CFR § 54.313(b)(l)} 

<2011> 3rd Year Certification l47 CFR § S4.313{b)(2)) 

<2012> 

<Z013> 
<2014> 

<2015> 

<Wl6> 

<2017> 
<2018> 

<2019> 

<2020> 

Price Cap carrier Receiving Frozen Support Certification (47 CFR ~ S4.312(a)} 
2013 Frozen Support Certification 

2014 frozen Support Certification 
2015 Frozen Support Certification 

2016 and future Frozen SuppM Certlflra1io11 

Prke Cap Carrier Conne(I: America U;CSupport {47 CfR § S4.313(d)i 
Certification Support Used to Build Broadb3nd 

Connect America Phase U Reporting {47 CFR § 54.313(e)) 
3rd ye•r .Broooband Servlce Certification 
5th year Broadband Servlc~ Certlficatfoo 
Interim Progres> Certttlcation 

P.lease check the box to confirm that the attached document{>), on line W21, contains the reou!red tnformat!on 
pursuant to§ 54.313 ("')(3)(li), as a recipient of CAF Phase II support shall provJdelhe. number; names, and 
address;:.s of community anchor instltu.tlons to which began providing access to broadband servl.ce in the 
preceding calendar year. 

B 

IE] 

§ 
D 

<2021> Interim Progress Community Anchor ln..stltutfons I l 
Name of Attached Document UstinK Required lnforrn•tlon 

Page 10 



{3000) R>te Of Return C3nler llddltlonal Documentation FCC Fonn 4l:U 

Data. C~li.ctliln ~~im. OMS Contml No.'. 3060-0!1.BG{OMB ·Control No. 3060-0£19 

Jii!V2ois 

<<llO> study~rt~Caj• -----· unsi. 
<015> Study Area Name ET ~Q-~.,,"f.!H~_.11,'l'_tQNS_, __ lNC. 
<020> Pro_s:r&mYear 201'\ 
<03-0> Contact Name -Perwn USAC should contact re_E!_!4__~g_!h!s ~<'),!a_ rick St_e.inman 
<03S> Com:actTt'lep_h_l?n~ ~!l_i:::_1_~~,r_..,_N_1.:1_~r of ;mson ldentifil'd t~-~til l!ne <030> :'1_0.(.)47-?..11_~2 ___ ~_t_, 
<039> Ccnt?ct Emal! A.ddmn-fm:a!l Addreuof person !cfonti!ied lndat~_~n_e<030> Brick:t>r11n.:tetel .coon 

t,; :-.1:.·;:_~ .. ,c;" .. ·,~.1;1~;1:{;_~·.r;:v:·.?W-:~,x-,;c11 .s.;·;,·:~:;,1·"f,iF,c::;;.:_:;·,:;·, "i .:-.'-'it"-1\, »;':"{,'.:,\)'.::it.i:.'f;<J:~:~':'.l1'.t!':IJ:J.,..'.G~f?:i ~'-C'?l!::.i';l,<";'.~l'TN~r.-;i,)"f.1:.ft.'!P:f';;!ttv':}:.-::.,{,~~F:.~·'.:/!';).\c;;:'f'.'.~'H°'rff:_;Jil'.:1.~F~\';~'.'..~l;\;;:\:··;:.·.; ':~ ;~, 1>\>;i:i'>'.:/.;;.;. };,::,-;;:;;;';~·.9~f;WC.:,:;c::,:,{ :".·\~';':~ t~ ... ~·/.il/{ i:r'. ,,,;;.:· i0t;'.>;1< ~,;,: •' ~-~·~·.;' ',--:-'.'-'.':·'·'.",;.,:·:'';";I ·TI·'.~;,~· ' 

CHECK the ballet b11fow W not~ cemplhmce on its: five year sen.-tre qua»ty pl Jn {pvts:mttt lo 47 CfR § 54.202(a)} and, forptl'vOttfy held torrh!rs1 ensurr'nr compffance with the fimmdal reporting requfremenfl' set forth' In 4:7 
CFR § 54.313ff){2}. I further <e:rl;fy that the information reported uo this fonn and fn the docvmentt: atta-tf\t?d below ls ~cvrattl". 

(3010) Progms Report on s Year Pion 
Vf!QstoM CPrtlflcation (47 CFR § 5'1,313{(}{1)(1}) 

-Nrunt' ·mAtt~heif Docun-.enr tiStii1fl~qliff-irrinf'Orrf'trtion 

Planso choci< Ws t;ox to confirm that tho attached documcnt(s). on Im.• 3012 r.ontalns !he required !nforrnarron pursuant to 
{3011! § 54.313 (1)(1 )(II), Iha carrier snal! provide !ho number, namos, and addresses of commUl\lty ancl1orinstitutlons 10 which began 

prov:dlng access to broadband sorJioc in \ho p~dlng calendar y-. D 

(3012) Ccmrn1rrdty Antho-r f!1~t!ttl!lt'J-rU {'l7 CH\§ S4 . .$13{0(l)(il)} 

(3013) I> yo11r company a Pr>Jo\c~/ Held ROR C•<rl•r {47 CFR § 54.313(ij{2)) 
(3014) If y'l~ tlMsyour con"lpilny file th? RVS annual report 

I . . ... . H-1 
Npme of AttlJ('.htd Docurntntl~,!'o-g Mquuc:a inrormu1on ~· 8· . 

(Y••/lllol .• 
{Y•</'lo) It . ·. 

Pft:ase r.heck these bor.es to confirm ~hat the attached docvmant{s)1 00: tine 3017. contains. the rcqufrcd lnf~ttm:: pu;su~tto § 54 313{0{2) compliance mqoims: 

(3015) EJttdronici:opy of~hclr ;mnual AUS rcpoos-{Cperatlng Aeport for rrn 
Tdcc:ornrnttnltilt!Q1s llt:movmn) 

(3016) D<>cur1'ant(•) ror Bolarice Sheol, Income Statement anrl Sta!cmcnl of Cash;.F:;;low:,::•-----------------"=L'"~--
Sl.22Sl'q302l .pdf, S127.~2'tY3015.pdf 

(3011) If the re1pnme isye-s fHl fklf:' 3014, arta:-h your compnny'.s RU!. annual 
repmt and all ro.quim:f .d'c-r.umr.ntat!cn 

(3018) If ~h() rc~p-i,.nsc ri !'IQ an llM 30).4., !Jycurccmponr oudltc-d? 

If tl1€! re.,por.sc !~ vcson !Irie 3013, pleil~~ r.h~r,k rli~ hoxp,; bP.bw to 
C'Onfirm yow· t.ubn~!,rJon, on flne 3026 pormnnt t11§54,333(1}(1}, eontalnS: 

o1<edfnf~;;~~-oo 

(3-019) flth~t o copy ortholr audited finanda! state~nt; or (2) a- flnonrJ;il rr.port in a format comptlrab~ to RUS Opcri\ting-Report fqrTl'lle-comnwnfcnHcru 0 
{3010) Documont(s) t.ir f:lalane<t Shael, Income Slatornon! and S!a!emenl Of Cesh Flows D 
(3021) ~ttr.nc~m~nt lt1tte!" im1ed tr1 tnt' lridcpentieflt e(ll'tlfi.cd Fill-Ile a('c-ountont th3t pe-rfor~ the c:cmpimy's l!nrHu:fufzi.ttd't:-. fD 

ff}~1;:R;:;,o;;,;r~t~~1~~1l~~. 3!1~nf~g~~ ~;~~;~; t~0;~?;~ff}{2). 
rontalnl:i~ 

(3022) Cop•f o(tfrdr ftria-nclaJ st>ttcment \\.th!ch hits bl'.'r.-., sub/cct to re:vlew by an 
lr:rlependf!n~ ccrt!fl_cd publlt accountant; or 2} a !lr:ancfaf re:port In ;i; 
~nrm11t compnrati!-o il'l llUS Op"r.i1lni; Rftport for ft-fc(~mmul'\k!\Jionr 

ID 
!JotrOWll«, 

(3023) IJodedying inform;itk;n .~ubject_.,<f to~ revtew Qy <H! tndependent certified D 
~- D (3024) 1Jnder1>1ing ll'lfor.l'!'liltinn wbjectndto an officer certiflr . .itton. lCJ 

{3025) Ooct.1rMnt(s) for Bs!ar.co Sheet, !nc~o Statement And Statement of c,.a .. s.,h_.F .. IOWl!._ ____________________ .. 

(3026} At13ch tht" worlcshaet Us1il'!C mqu!•ed !nform3tfo~ 

·N~ffiWAttiiched Doc-t:~Qt t~fnr Requrted rnformat!on 

Pl!ge 11 
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Page 12 

, FCC Form 481 (:ertificatlon - Reporting Carrier 
i;>ata Collection Form of...16 Cont~ol Ne. 30Co.-0$l86/0ME. too1!o! No. 3Cr60-0S19 

luly.1013 

<010> Stud Area Codi! 512251 

<015> Study. Area Name R': COMMt!NI.CATlONS, n..--c. 

<020> Pro ram Year 2015 

<030> Contact Name· Person USAC should cont>ct regarding this data Et"ick Steinman 

<035> Contact Telephone Number· Number of person Identified In data line <030> 40634.72SS9 ext. 

<039> contact Email Address· Email Address of person Identified in data line <030> Erickfbrar=aeeol .coop 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlngfor CAF or LI Recipients 

l t!!rtlfy that I am an officer of the reporting carrier; my responsibilities Include ensurlng the accuracy of the annual reporting requirements far universal s~!ce wpport 
teclplents; and, to the best of mv knowledge, the information '"ported a.. this form and In 'Ony litt3dlmertt$ ls ><curate. 

Name of Rooortino Cartler: RT COMMUNICATIONS, UJC~ 

Signature of Authorized Officer: e&RTIFrsu oru,,.!h'B Date C6/Z7/20l4 

Printed name of.Authorized Officer: Becky Oooley 

Title or position of Authorized Of~r: Vl'/Ge:ioral Man.ager 

:relephone number of Authorized Offlcer: J.0?3477000 ext. 

Study At"" code of lleportilll! Carrier. 512:?$1 Filing Due Date for this form: 07/01/2014 

Person$ w!!lfully making false .st:sternents on thi.1 form c:a:n la punished by fitnt or forf~iture under th!: Communtcritbn~ AGt 4f 1934, 47 U.S.C. §§ SOl;S03{btor fil'\¢ or fmpr'1Mt1ment 
under T!tie 18 ofth• IJnlt•d State; Code, 18 \J.S.C. § lil01. 

Page12 



Page 13 

i;ertificatfon ·Agent I carrier 
Data Collection Form 

Sl22Sl 

·Fcc·ror\ii'<~ar • 
.• OMBCO~trOlN~'. 3000.ci!i~;/OMBCCnlI•:ilt.'ii 

July 2013 

<015> l<T COMMU!l!CATIO!lS, INC. 

<020> 20!.S 

<030> Contact Name ~Person USAC thoold contact r$Jard'ing th~ d<'.lta Brick St.einl'llan 

<:035"> Contact Telephone Number· Number of person ldentlfied in data !lne <030> -t063~72SS9 ext. 

<03:9> Contact Em.all Address~ Email Address of person !d~ntified in data IITTe <030> Eric~angecel .coop 

TO BE COMPLET£D BY THE REPORTING CARRIER. IF AN AGENT!S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAI' or U Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent• is authorized to submit 111<> lnfonnatWn reported on belllllf of tile reporting carrfor. I 
also certify that I •rn an officer of ttte reporting ••l'liff; rny re$ponslbllitl&0 Include ensuring the accur.icy of tile annual <1>11 l'OPQrt!ng roqolrements provided to 111• alllh<lri:ed 
agani; and, to the best at rny know!odgo, the reports and data provided to the au!horl"'<I agent Is accurate. 

Nome of Authorized ......,t: 

Name ofReJ>Ottlng Carrier: 

SignattJrt of Authorized Offteer: Date: 

Printed name of Ac'lhori,.d Offi<er: 

ntle or ~cltion of Authoril<d Officer: 

Telephone number of Authorized Of&er. 

Stud\< Area Code o!•-rtirnzCartier: Fil""' Due Dote for !hi< form: 

Persons wiflfutly 1naking. fa be state:n-ients on this funn can be poniflted by fine or forftiturc under the Conynunk:aticm. ;\{;t of 1934, 47 U.S.c, ff: 502, S:03{bl. or fine or imp'rl$ontneflt 
under Titk- is of the IJtdted States Code, lB U.S.C.. § 1001. 

TO BE COMPLE:TED BY THE AUTHORIZED AGENT: 

Certiflcatlon of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

1. as agent for the reponing carrier, certify that I am authorlzed to submit the annual reports. for unhtes! .sarvice support recipients 011 behaft of the teporting carrier; t hwe provided 
the data reported herein bosed on dab> provided by the rnporting carrier; and, to the best of my knowledge, the information reported herein Is accurate. 

Name of llePortino Carrl<?r; 

Name of Authorized A.trent or Employee of Aeent: 

Signature of Authorized Atent or Employee of Agent: Date: 

Printed nam" of Authorized A-nt er ~~nloyee of A.tent 

Title or oositi<m of Authorized Agent or Employee of Ment 

Tel<?phone number of Authorized Agent or Employee of Al!ent: 

Study Are• COde ofReportlngCorner: Filing Due Date for this form: 

PersonJ. wtJtfutty mafclng false strtements on this furm can be punished by rrne or forfeiture: under the Communicat.iofll Act of 1934,. 47 U.S..C. §§ soz S03"{b}, or tine or fm;irisonmant uodet" ntJe 
lSofthe VnltedSt!W>CO<le, lS V.S.C. § lllOl. 

... ... .. .. .. ~···· . . . .. 
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Attachments 



(200) Service Outage Reporting (Voice) 

Data Collection·Form 

<OlO> Study Area Code 

<015> Study Area Name 

<020> Pr1>gram Year 

<030> Contact Name - Person USAC should contac.t regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact fma.il Address- Email Address of ptlrson identified In data line <030> 

<220> 

<a> <bl> <b2> <b3> <b4> <cl> <CZ> 

NORS Outage outage Number of Total 
Reference 

Outage Stai Start Outage End End customers Number of 
Number 

Date Time Date Time Affected Customers 

13~03943324 02(08/2013 09t30 02/0B/20l3 lGtOO 4189 4189 

512251 

XT- C0}.t~11~rCATI@!Sw tNC. 

20LS 

Srick Steinma.'"l 
40"47265? &>Ct. 

Er!.ckttra.:ngete.·1 .coop 

<d> - <e> -
911 
Fac!Uties S<?rvice Outage 

Affected Description (Check 

Yes/Nol all that apply) 

llireline (including cable) VOII?, Wirelin.e 
(includ,ing cable} Voice (non-VoIP). 911., B911 

¥es or NG9ll S<-rvices only, o 

I 

KC ('orm 481 

OMB (ontrof N;>. 3060-0985/0MB Control N<>. 3060·0819 

Jufy20~ 

<f> <fli' <h> . -· 
Did Tllis 0-utllfl:C 

Affect Muftfpfe 

Stud'yA~as Service Outage Preventative: 
ff ... / No) Rf!solqtlon Procedures 

Retr.Un emplcycc when Replace. damaged 
No equipment i:..-ork.i.ng in pc'toilcr ~Y 



(7001 Price Offerings lncludiniiVolce Rate Data 

Data Cotiectiori Fbtfu' > 

<010> Study Area Code 51»51 

<:015> Study Area Name RT C'°'M:M"v'N'ICAT!ON'S, me. 

<020> Proi;ram Year 201s 

<030> Contact Name· Person USAC should contact reg;irdln& this data sx~ck Steinman 

<035> CootactTclepnonc Nurnbcr_:l'Juniber()fpmoo iclentifled in data line <030> 40o34nas~ ext. 

<039> Contact Email Address ·Email Address of person lclent!fled in data l!ne <03()> srick>r,nge eel. coop 

<70l> Residential local Servi<:e Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

.b 

[ l/1{20l.4 ] 

b 
Residential loatl 

b 

State ExchanJte OtEC) SACICETCl RateTvne Service Rate State Subscriber tlne Charge 

WY Albin Fl\ 24 .21 O.Q 

'" Albin Zonel FR 26. 7l, o.o 

"" 
Albn zone 21 rn 29.46 0,0 

!IY Albin Zone 3 FR 34.ll o.o 

NY Burns n 2.; .21 O.<l 

NY Burns zone 1 FR 26. 7l. o.o 

WY Burns zone 2 FR 29.146 0.0. 

W't l;lurns zone 3 l'R 34 .11 0,0 

WY carpenter rR 24 .21 o.o 
WY carpenter zone l FR 26. 71 o.o 

W'i Carpenter Zone2 FR 29 ••• 0.0 

WY carpenter l,one3 
FR 34. ll Q.O 

,,., Gas Hills FR 24.2l o.o 
!l'l Gas Hills Zone l 

FR 26.11 o.o .,., Gaei Hil.l s Zone 2 I'll 29' .46 0.0 

NY .Gas Hills Zone 3 FR 14..U 0 .o 
W'l Hulett Fl< 2-4 .21 o .. O 

ffY hulett zone l 1'lt 26".71 0.0 

Ir< Hulett. Zone2 FR 2, .. 46 o.o 
WY Hulett zone 3 Fl< 34.11 o.o 
WY Jeffery City FR 24..21 0.(1 

b 

FC(Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060·0819 
j,;¥ioi3 

bS --
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Q.O& 5.1) 29.4. 

0.06 5.13 31.9 

Q.06 !Ll3 3.i.i .Gs 

0.06 S.l3 19.l 

0.06 s.n 29 .4 

0.06 5.13. 31.S 

0.06 5.13 34.34 

O.Ob 5, 13 39.3 

0.06 5.13 29.-1 

0.06 5.l) 31.9 

0.06 S.13 34 .65 

o.o• s.n 39.3 

0.0, o.o 24.2i 

0.06 0 .o 26. 17 

!W1§._ o.o 2~. 52 

o OG o.o 34.17 

0.06 o.o 24.2? 

0.06 o.o 26. 77 

0.06 o.o :<'9.52 

Q.IJG 0. 0 34.17 

0.06 o.o 2-i.27 



(700) Price Offi;irings h1cludlrrgyo1c_e Rate Data 

oataconedto~F~rrii·::i_/ 'i\ >?''· 
•,·.··;:::'.;.;:·::.'.: .. :··.· 

<010> Study Area Code s;22si 

<015> Study Area Name RT co~lMt~IICATlOllS, <NC. 

<020> Program Year 201s 

<030> Contact Name· Person USAC s~ou!d contact regarding this data Erick stotnm•n 

<035> Contact Telephone Number· Number of person identified in data line <030> •063172859 ext. 

<039> Contact Ema.n Address· Email Address of person iifontifi_ed_ in data line <030> Erick~rsngetel. coop 

<701> R.esldential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

<al~:· ..... ·· <a2> <33) 

State Exchanae (ILEC) SAC(CHC) 
J'etfeey City z.cme l 

WY 

WY 
v.att:,ry Ci.tr t;cne <i: 

•i<H 1...i. .. y ""''"" .i· 
llY 

WY Kaycee 
~y Kaycee zone 1 

WY 'Kaycee zone 2 

WY Kaycee zone .J 

11¥ Midwest 
WY •Midwest zon_el 

WY Midwest Zone 2 
1-/'i Midwest zone J 

m Moorcroft 
WY :Moorcroft Zone J 

WY Moorcroft Z.one a 

l<'i M°'.)orcroft e:one 3 

WY Newcastle 
WY .Newcastle zone l 

WY Newcastle Zone Z 

WY Newcastle Zone 3 

WY Osage 
WY 1 Osage zone 1 

r~~/;og 

·<bl>:·>··-:·:: ..... >'.••:':-:'.<b2>'.''• :.::•_ .. :•·.· ,. _.: .-«b3> .. ·, 
Residentlal lo~al 

RateTvne Service Rate Stat" Subscriber Une Chanre 

FR 2G. 7l Q,Q 

Flt 2-'.46 O.o 

ra 3-t 'll o.o 

Fl!- .Z4.21 O.Q 

Flt 26. 71 o.o 
F& .2.~ .. 46 o.o 

Fl\ 14 .11 o.o 

FR 24 .ll O.Q 

Flt 26. 71 o.o 

ffi 2~.{6 o.o 

Flt 34 ,ll o.o 

FR 21 .2:1 o .. o 

"" 26 .'l'l 0.0 

FR 2.9.46 o.o 

FR J.4.l.l o.o 

\tR 2:4.n o.n 

FR 2&.71 0,(f 

FR 4~.46 o.~ 

!'& 34,ll 0.() 

FR 24.21 Q.(; 

FR l 26,H I o.o 

FCC Forrn.481 

OMeto'nfrol No. 3060-0986/0M!l control No. >060-os19 
iui~ihiY. . 

.,b4> .:<bS::-. <t> 

Mandatory Extended Area 
State Universal Service Fee Setvlce Char•e Total oer line Rates and Fee 

0.06 0.0 26.17 

().06 o.o 2.9'. 52 

0.06 o.o 34. .17 

0.06 o.o 24. 27 

0.06 o.o 26. 71 

0.06 o.o 2.!L52 

o.o~ o.o 3t.l7 

o.o• o.o 24 .. 27 

0.06 o.o 26. 77 

o.o 0.0 29.46 

0.0 0.0 H.ll 

o.o 2 .21 '2G .12 

0.0 2..~n 2a.n 

o.o 2.~l 31.67 

0.0 2 .21 3b. li 

0 0 
2.21 2G.12 

0.0 2.21 26.92 

o.o 2 .21 Jl.67 

0,0 2.21 )6.32 

o.o• 2.21 26.46 

0,06 2.21 2B .98 



(700) Price Offerings Including Voice 
oatat~lle~l~liF'&iiri ; · 

<010> Study Area Code s122s1 

<015> Study Area Name RT coo,.,-,mrcATtONS. we. 
<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Erick st~!nm>n 

<035> Contact Telephone Number- Number of person identified In data line <030> •OGH72059 ext. 

<039> Contact Email' Address - email Address of person Identified In data llne <030> Erick&rangetel .cocp 

<701> Residential local Service Charge Fffective Date 

<702> Single State·v(lde Residential Local Service Charge 

<703> 

,-;/1/~~~~ .. -1 

b - b2 
' - "" -.·:• ... ' b3 .. ·' ·. <L_ 

Resldential local 

State ExchanRe (llEC) SAC (CETC) Rate Type Service Rate State Subscriber Une Charge 

WY Osage zone 2 FR 29.46 0 .o 

WY Osage zone 3 FR 34.11 o.o 

WY Pine Blutts FR 24..21 0..(). 

!I'{ 
pine t1J.Utts M:ine J. 

FR 26. 71 0 .o 

llY 
Pine Slutta tone 2 

FR 2!J: .. 4'6 o.o 

WY 
'Pine: Sluff.p Zona 3· FR 3-4 .ll 0 .o 

llY Rl.dge FR 24 .21 Q.O 

WY Ridge Zone 1 FR 26, 7l 0.0 

WY: ridge zone 2 FR 29.46 o.o 
WY ridge zone 3 FR H.ll o.o 
WY Shoshoni FR. 24 .21 0,0 

IN ~r.orrhcni Z'one l 
FR 26 ''/l 0.0 

llY ::iho:ihoni Zone 2 FR 29.46 o.o 

WY Shoshoni zone 3 
FR 34 .ll Q.o 

WY thermopolis FR Z4 .al 0.0 

WY 'thei::'!'IY-'>poli s zone 1 
FR 26. 71 o.o 

WY thermopolin Zon2: FR 2~.•6 0.0 

l'IY Tharrtcy.n:lis zor:.e l FR )1.ll. o.~ 

WY up ton FR 2-1.:u 0.0 

WY Upton Zonel Vil 2t'i.?l o.o 
WY Uptori_ Zone 2 FR 29."16 o.o 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060·0819 
· · iu1f2013 · 

,,, b4 bS 
Mandatory Extended Area 

State Universal Servl<;e Fee Se<Vlce Charge Total per line Rates and Fee 
0.06 2.21 31. 73 

0.06 2. 21 36.38 

o.o~ 5.13 2.9.4. 

0.06 S.13 31.9 

0.069 s '13 34 .G6 

G.06 s .13 l9 'l 

o_os 0.0 2.4.27 

0.06 o.o 26. 77 -
o.os 0 .o 29 .S2 

0.06 0. 0 34.17 

0.06 0' 0 24 .27 

0.06 
0. 0 26. 77 

0.06 0.0 29 .S2 

0.06 o. 0 34.17 

o o• 0. 0 24 .27 

O.M o. 0 2_6. 1·1 

0.06 0.0 ;.!9.52 

0.06 0 .o J.4.17 

0.06 2.21 26 .49 

0.06 2.21 28.98 

o.o& 2.21 U.73 



(7001 Price Offerings including.Voice.Rate Oata 

oaia cciitoctl~n Form _-: ' F < ···--

<010> Study Area Code 51.2:!51 

<015> Study Atea Name RT CONY.tR-1ICltTIONS; J.NC. 

<020> Progr.a.!ll'!'ear_ 2015 

<030> Contact Name· Person USAC should contact regarding this data Brick Steinman 

<035> Cont•ct Telephone Nt1mber - Number of person identified in data line <030> ~G634720S9 e>:t. 

<039> Contact Email Address - fmall Address of person identified in data line <030> sd.ck"1:angetel. coop 

<701> Residential local Service Ch;irge Effective Date 

<702.> Single State· wide Residential Local Service Charge 

11/1./201< - H ] 

<703> 

<al> ... :'.. <a2> <a3> -<bl>_:-·-- -<-::-•,.::-:•;:<b·a,;:>:-.- --'i-/::.- -- - <b3>·::_, 
Residential lotal 

.;. --.--. 

State Exchange {ILEC) SAC{CETC) RateTvPe SCrvlee Rate State Subscriber line Charne 

WY -Upton zone 3 FR 31,11 o.o 

'II'( worland FR 24.~2.l 0.0 

llY 
wor.i.ano ;oone 1 

1'R 26.n 0.0 

>lY 
Wor.tana ;:.one2 Fa 29.4& o.o 

wt Worland Zone 3 FR l<.1~ o.o 

---- -- . . ·.,b4:> ------·-:: -

FCC Form481 

OMB Control No, 3060-0986/0MB Control No, 3060-0319 
July 2013 

.<b5> •:o 

Mandatory Extended Area 
State Universal.Service Fee Service Chat11:e Total oer line Rates and Fee 

0,06 2.21 JG .39 

Oa06 o.o 24:.2.7 

0.06 0.0 25. '' 

0.06 o.o 29 .52 

0.06 0.0 34 .1-7 



(710) Broadband Price Offerings 

Data Collecttb_nfriiiri:>::·-

<010> Study Area Code 

<015> Stud~ Area Name 

<020> Program Year 

<030> Contact Name- Person IJSAC should contact regarding this data 

<035> Contact Telephone Number - Numller of person ldentlfied in data line<030> 

<039> Contact Email Address - Emal! Address of person Identified in data line <030> 

S122S1 

RT CCNMtiNIO. TTONS, INC. 

2015 

Brick Steinaan 

4063472859 ex.t. 

Erick~r;ing;etel .coop 

FCCFoim48l 
· bM~t6i\i~bi No. 3060-098&/0MB Control No. 3060-0819 
-J~1v':iah 

<711> cul'> <al> <bl> -,<bi~ ·<c> <dl> -- ·"<d2> <d3> <d4> 

State E•change (llEC) Residential State Regulated Tot~! Rates Broadband Setvlce - Broadband service Usage Allowance Usage Allowance 

Rate ~ and Fees Download Spe_ed -Upload Speed {Mbps ) (GS} Action Taken 

(Mbps) When limit Reached {select} 

WY Worland 2S. o o.o 25.0 
Other. unlimited data 

l.5 o. 512 o. 0 

1IY 
worland n.o o.o 32.0 3.0 o. 512 o .o Other, unliNited data. 

WY 
Worland 

40.0 0.0 40.Q 6.0 0'.512 o. 0 
Othe:r. unlimited data 

WY ttorlond 
55.0 o.o ss.o 15 .o 0.512 

Other, unlimited data 
0. 0 

HY 
~or land 

70.0 o.o 70.0 
Other. unlimited datya 

26,0 O.Sl2 o.o 



{800) Operating Companies 

oatatoli~~ttoi\Forrri 

<010> Study Nea Code 5122.H 

<015> Stu~~('l_ame_ _____________ RT coHHm:Ic.,.Ttoos, INC. 

<020> Program Ye;ir 2ols 

<030> Contact Name· Person USAC should contdct regarding this data E:rick steU>man 

<035> ContactTelcphone Number- Number of person identified in data line <030> 406347285~ ext. 

<039> Contact Email Address· Email Add_ress of person ldentlfied in data line <030> Erici-<>rangetel .coop 

<810> Reporting Carrier R'r Communications 

<811> MoldingCompany Range Telephone Cooperativn, Inc 

<812> O~erating company RT C-ommunic:ations 

- - .. . ... ·~ .. ._ .• ... -,::_:,_: ~; <813> -«al> ..... .. <a2> 

Afflflates SAC 

Range Telephone Cooperative-WY 512251 

Advanced Telecommunications Technoloqv Sl9004 

FCC Form 481 
nt.An ormtrnt No. 3050·0986/0MB Control No. 3060-0819 

... ·:- :· <a3> 

Doing Business As Company or Brand Designation 



Online Certification System - E-File - USAC.org 

USAC 

CONFIRMATION 

Co119ratulations. Your flling has been sua:essfulty certified. 

Frlmg l was succ~ully certif~ 011 frl 27 Jun 14 06:37: 17 PM EDT by dooley@m:om.n~t • 

SAC: 51?15! 

SP!N : H300250 

earner Name • RT COMMUNftt\TJQNS, JNC. 

Program Y~.ilr :2015 

https://hcli.universalservice.org/Ms/cert/confirmation.jsf 
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Form 481 

Five Year Plan 



lOO 

RT Communications- Wyoming 
5 Year Service Quality Improvement Pian 

Introduction 

RT Communications, Inc. is an ETC sharing a single study area {512251), with Range Telephone Cooperative

Wyoming. The RT portion of the study area is 9,890 square miles in eastern & central Wyoming served by 15 

wire centers with 11,330 current access lines. RT has the following wire centers: 

Wire Center Sq. Miles Access Lines 
Albin 410 198 
Burns 256 421 
Carpenter 172 185 
Gas Hills 321 3 
Hulett 1,172 596 
Jeffery City 566 63 
Kaycee 979 359 
Midwest 723 276 
Moorcroft 480 699 
Newcastle 1,784 2,386 
Pine Bluffs 201 603 
Shoshoni 979 364 
Thermopolis 562 1,697 
Upton 669 559 
Worland 616 2,921 
Total 9,890 11,330 

Current USAC Information 

During 2013 RT Communications received the following amounts in support payments broken down as 
follows: 

High cost loop 
ICLS 
CAF 

Total 

1,995,001 
3,011,544 

676,710 

5,683,255 

This 5 year improvement plan is a section of the Company's 2014 Annual Report. It is in compliance with# 

54.313(a)(l) adopted in the FCC USF/ICC Transformation Order (11-161). 

RT has developed its improvement plan, concentrating on the delivery and continuation of a robust network 

which will provide, at a minimum, the federally required voice and broadband connectivity as stipulated by 

regulatory rule. 



RT advises that this improvement plan has been carefully crafted, matching measured network deployment, 

improvement and quality service levels with known financial implications of the Transformation Order upon 

the Company's cash flows. This would include the Company's ability to borrow needed funds. The uncertainty 

of such cash flows being received in the outer years as a result of current and potential regulatory action on 

rate of return carriers has resulted in the Company taking a balanced yet realistic approach. 

RT will reevaluate this plan on an annual basis. Action, however, may also be taken abruptly on the presented 

plan for both current and outer years in th~ event of evolving regulatory conditions, changes in technology or 

vendor support, or available financing. All adjustments to the improvement plan in this document will be 

reflected and explained in subsequent annual reports. 



5 Year Service Quality Improvement Plan by Year 

Plan Year 2015 

WORLAND, WYOMING EXCHANGE 
CENTRAL OFFICE DC-AC POWER INVERTER UPGRADE 
This project includes installation of a new DC-AC power inverter system. The new installed inverter system will replace and upgrade 
our current inverters that are less than adequate for future needs. Special concerns in this project include keeping our local area 
network operating and keeping our on-site servers and data switches operating on inverted AC power. Funding for the project is 
planned to be from general funds at this time. Expected completion of this project is within this calendar year. 

WORLAND, WYOMING EXCHANGE 
CENTRAL OFFICE MAIN DC POWER BOARD AND BATIERY REPLACEMENT 
This project includes installation of a new DC power board and dual battery strings. The new installed DC power system will replace 
and upgrade our current system that has reached its life expectancy and is less than adequate for future needs. Special concerns in 
this project include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including 
911 and EMS service. Funding for the project is planned to be from general funds. Expected completion of this project is within this 
calendar year. 

WORLAND, WYOMING EXCHANGE 
CENTRAL OFFICE SERVER REPLACEMENT 
In 2015 RT Communications plans to replace our current file system server and network management server. The servers that our LAN 
management and Access Carrier management systems currently operate on have been recommended for replacement by 
manufacture and vendor representatives. We plan to purchase two new servers and a Software Asset Management package. This 
purchase will allow us to virtualize server function for several current systems and replace functions of multiple servers. Once 
functions are moved we would be able to retire several additional servers with no need to replace them. 

WORLAND, WYOMING EXCHANGE 
BIG HORN REMOTE ACCESS CARRIER SITE 
The planned method of investment for this project is fiber optic transport to the existing node (ITTN) and equipment upgrade of the 
node electronics. Current copper cable service delivery to the subscribers will be retained. The project includes new placement of 
approximately 2.3 route miles of fiber optic cable. Both aerial and buried cable placement methods are planned on this project. 
Other investment methods considered for this project include wireless Point-to-Point transport. Peak and valley type terrain 
eliminated the use of wireless Point-to-Point and proved fiber optic placement the best investment. Special concerns for new 
placement in this project include crossing a main BNSF Railroad line and a river crossing of the Big Horn River. Project planned 
coverage area includes an estimated 5 square mile serving area. Voice switching for this site is currently done using our packet voice 
switch and voice service will remain using that after project completion. As part of this project the current access electronics at the 
site will be replaced and upgraded to offer VDSL2 broadband and VoIP service. This project area is included in our current RUS loan 
design. Funding for the project is planned to be from genf!ral funds. Expected construction completion and service cut over of this 
project is within calendar year 2015. 

THERMOPOLIS, WYOMING EXCHANGE 
FREMONT AND SUNSET SERVING AREAS CONSTRUCTION 
This project is fiber optic to the home/business (ITTH). This is phase four of fiber to the home construction in this exchange with 
phase one having been constructed in 2009. Current copper cables will not be retained after project completion and service cut 
over. The project includes new placement of approximately 36 route miles of fiber optic cable. Buried and underground cable 
placement methods are planned on this project. Other investment methods considered for this project include wireless Point-to
Multi Point service to the home. Existing fiber to the home investment in this area makes continued fiber to the home the best 
investment. Special concerns for new placement in this project include some difficult construction areas with rock excavation 
possible. Project planned coverage area includes an estimated 2.5 square mile serving area. Voice switching for this area is 
currently done using our packet voice switch and voice service will remain using that after project completion. The current access 
electronics system serving these subscribers is in the Central Office and will be replaced and upgraded as part of this project 
Current anchor institutions in the planned serving area interfaces are the Wyoming Highway Department Maintenance Shop and 
Regional Engineering Office. This project area is included in our current RUS loan design. Funding for the project is planned to be 



from the current RUS loan. Expected construction completion of this project is within this calendar year but could be extended to 
2016 if conditions require. Service cut over of this project is expected to be completed in calendar year 2016. 

NEWCASTLE, WYOMING EXCHANGE 
NEWCASTLE BASE RATE ELECTRONICS UPGRADE 
The planned method of investment is Central Office access electronics upgrade. Current copper cables will be retained in project 
design. The project will include purchase and installation of all new access electronics to provide voice and broadband service in the 
base rate area. Project planned coverage area includes an estimated 4 square mile serving area. Requirement of <lesign decision is 
that when complete all subscribers will have a current maximum available broadband service speed of 20M B download with SMB 
upload. Voice switching for this site is currently done using our circuit voice switch and will move to our packet voice switch after 
project completion. Current anchor institutions in the planned serving area interface are the Weston County Courthouse and 
Newcastle City Police Department. This project area is in our current RUS loan design. Funding for the project is planned to be from 
general funds. Expected construction completion and service cut over of this project is within this calendar year. 

NEWCASTLE, WYOMING EXCHANGE 
DEWEY ROAD AND CUSTER HIGHLANDS ACCESS CARRIER SITES 
The planned method of investment for this project is fiber optic transport to the existing node {ITTN) and equipment upgrade of the 
node electronics. Current .copper cable service delivery to the subscribers will be retained. The project includes new placement of 
approximately 7.7 route miles of fiber optic cable. There are 2.3 route miles needed to connect to a new access carrier site on 
Dewey Road and an additional 2.9 route miles to the current Custer Highlands access carrier site. In addition, another 2.5 route miles 
of fiber optic cable will be constructed to a new access carrier site to provide service to the US Forest Service TEE PEE Camp Site. 
Buried cable placement methods are planned on this project. Other investment methods considered for this project include wireless 
Point-to-Point transport. Peak and valley type terrain eliminated the use of wireless Point-to-Point and proved fiber optic placement 
the best investment. Special concerns for new placement in this project include some difficult construction areas with rock 
excavation likely. Currently there is no broadband capability or service offering in these access carrier areas. Voice switching for 
this site is currently done using our circuit voice switch and will move to our packet voice switch after project completion. As part of 
this project all access electroni~ in the project area will be upgraded to offer VDSU broadband and VoIP service. Current anchor 
institutions in the serving areas are Elk Mountain School (South Dakota) and US Forest Service TEE PEE Camp Site. This project area is 
included in our current RUS loan design. Funding for the project is planned to be from the current RUS loan. Expected construction 
completion ar:id service cut over of this project is within this calendar year. 

MOORCROFT, WYOMING EXCHANGE 
MOORCROFT BASE RATE ELECTRONICS UPGRADE 
The planned method of investment is Central Office access electronics upgrade. Current copper cables will be retained in project 
design. The project will include purchase and installation of all new access electronics to provide voice and broadband service in the 
base rate area. Project planned coverage area includes an estimated 4 square mile serving area. This area has an estimated total of 
867 subscriber locations with estimated 222 current broadband customers included in that number. Voice switching for this site is 
currently done using our circuit voice switch and will move to our packet voice switch after project completion. Current anchor 
institutions in the planned serving area interface are the Moorcroft Medical Clinic and Moorcroft City Police Department This 
project area is in our current RUS loan design. Funding for the project is planned to be from general funds. Expected construction 
completion and service cut over of this project is within this calendar year. 

ALBIN, WYOMING EXCHANGE 
KIRKBRIDE RANCH AREA 
The planned method of investment for this project ls wireless Point-to-Point transport and the establishment of new access carrier 
sites for broadband service delivery. Current copper cable service delivery to the subscribers will be retained and reinforced where 
needed. The project includes new placement of approximately 6 new wireless transport sites and 1 route mile of copper cable. 
Buried cable placement methods are planned on this project. Other investment methods considered for this project include fiber to 
the home (FITH) and fiber to the node (FTTN) designs. Distance between subscriber locations and cost of placement proved 
wireless transport and copper to the home service delivery to be the best investment. Special concerns for new placement in this 
project include securing new property easement for new wireless site locations. Project planned coverage area in dudes an 
estimated 54 square mile serving area. This serving area has 13 subscribers with 0 current broadband customers included in that 
number. Currently there is no broadband capability or service offering in this area. Voice switching for this area is currently done 
using our packet voice switch and voice service will remain using that after project completion. As part of this project all access 
electronics in the project area will be upgraded to offer VDSL2 broadband and VoIP voice service. This project area is not included in 
our current RUS loan design. Funding for the project is planned to be from general funds at this time. Expected construction 
completion and service cut over of this project is within this calendar year. 



GAS HILLS, WYOMING EXCHANGE 
CENTRAL OFFICE RETIREMENT 

The planned method of investment for this project is the establishment of a new access carrier site to provide service to all 
subscribers in this exchange and allow us to retire our current central office building. Current copper cable service delivery to the 
subscribers will be retained. The project includes placement of a new electronics site and local power service. Other investment 
methods considered for this project include wireless Point-to-Multi Point service delivery to the home. Peak and valley type terrain 
eliminated the use of wireless Point-to-Multi Point and proved utilizing current fiber optic cable for transport to a new local access 
carrier site to be the best investment. Project planned coverage area includes an estimated 15 square mile serving area. This 
serving area interface currently has 5 subscribers with 1 current broadband customers included in that number. Voice switching for 
this site is currently done using our packet voice switch and voice service will remain using that after project completion. As part of 
this project the new access electronics site will be placed to offer VDSL2 broadband and VoIP voice service. This project area is not 
included in our current RUS loan design. Funding for the project is planned to be from general funds. Expected construction 
completion and service cut over of this project is within this calendar year. 

UPTON, WYOMING EXCHANGE 
UPTON BASE RATE ELECTRONICS UPGRADE 
The planned method of investment is Central Office access electronics upgrade. Current copper cables will be retained in project 
design. The project will include purchase and installation of all new access electronics to provide voice and broadband service in the 
base rate <irea. Project planned coverage area includes an estimated 2 square mile serving area. Requirement of design decision is 
that when complete all subscribers will have a current maximum available broadband service speed of 20MB download with SMB 
upload. Voice switching for this site is currently done using our circuit voice switch and will move to our packet voice switch after 
project completion. Current anchor institutions in the planned serving area interface are the Upton Medical Clinic and Upton City 
Police Department. This project area is in our current RUS loan design. Funding for the project is planned to be from general funds. 
Expected construction completion and service cut over of this project is within this calendar year. 

HULETT, WYOMING EXCHANGE 
HULETT BASE RATE ELECTRONICS UPGRADE 
The planned method of investment is Central Office access electronics upgrade. current copper cables will be retained in project 
design. The project will include purchase and installation of all new access electronics to provide voice and broadband service in the 
base rate area. Project planned coverage area includes an estimated 2 square mile serving area. Requirement of design decision is 
that when complete all subscribers will have a current maximum available broadband service speed of 20MB download with SMB 
upload. Voice switching for this site is currently done using our circuit voice switch and will move to our packet voice switch after 
project completion. Current anchor institution in the planned serving area interface is the Hulett Wyoming Highway Department 
Office. This project area is not in our current RUS loai: design. Funding for the project is planned to be from general funds. 
Expected construction completion and service cut over of this project is within this calendar year. 

OSAGE, WYOMING EXCHANGE 
CENTRAL OFFICE RETIREMENT 
The planned method of investment for this project is the establishment of a new access carrier site to provide service to all 
subscribers in this exchange and allow us to retire our current central office building. Current copper cable service delivery to the 
subscribers will be retained. The project includes placement of a new electronics cabinet at the current Central Office Site. Other 
investment methods considered for this project include wireless Point-to-Multi Point service delivery to the home. Existing copper 
cable investment and capacity proved utilizing current fiber optic cable for transport to a new local access carrier site to be the best 
investment. Project planned coverage area includes an estimated 7 square mile serving area. When complete subscribers will have 
a current maximum available broadband service speed of 20MB download with SMB upload. Voice switching for this site is currently 
done using our circuit voice switch and will move to our packet voice switch after project completion. As part of th is project the new 
access electronics site will be placed to offer VDSL2 broadband and VoIP voice service. This project area is not included in our 
current RUS loan design. Funding for the project is planned to be from general funds at this time. Expected construction completion 
and service cut over of this project is within this calendar year. 

RT COMMUNICATIONS-All EXCHANGES 
TECHNICIAN SERVICE TRUCK VEHICLES 
In 2015 RT Communications plans to replace two% ton gasoline engine service trucks. We currently have several high mileage service 
trucks and will decide on specific unit numbers for replacement as needed in the year. Due to RT Communications service area being 



very large the mileage put on each service truck yearly is very high. To ensure the safety of employees as well as ensuring serviceable 
vehicles, the company must regularly replace service trucks. 

Plan Year 2016 

WORLAND, WYOMING EXCHANGE 
UPGRADE AFC ACCESS CARRIER SITES 
The planned method of investment for this project is equipment upgrade of the current access carrier electronics and multiple sites. 
Current copper cable service delivery to the subscribers will be retained. The project includes placement of new electronics 
equipment in existing access carrier sites. Other investment methods considered for this project include wireless Point-to-Multi 
Point and fiber optic service delivery to the home. Peak and valley type terrain eliminated the use of wireless Point-to-Multi Point 
and distance between subscribers proved fiber to the node {FlTN) the best investment. Project planned coverage area includes an 
estimated 45 square mile serving area. When complete subscribers will have a current maximum available broad band service speed 
of 20MB download with SMB upload. Voice switching for this site is currently done using our packet voice switch and voice service 
will remain using that after project completion. As part of this project the current access electronics at the site will be replaced and 
upgraded to offer VDSL2 broadband and VoIP service. This project area is included in our current RUS loan design. Funding for the 
project is planned to be from general funds. Expected construction completion and service cut over of this project is within this 
calendar year. 

WORLAND, WYOMING EXCHANGE 
CENTRAL OFFICE AIR HANDLING EQUIPMENT 
We have been advised by our current air syste11J maintenance contractor for a couple of years now, as well as outside contractors 
asked to bid on our maintenance contract, that our Main Business Office and Central Office air handling systems will need to be 
replaced in the near future. The current pneumatic control system is outdated. It is difficult to find parts for or anyone with the 
knowledge of how to maintain it. The Worland CO AC Unit is in the closet outside the CO and is insufficient to keep the CO cool and 
humidified. The air handling systems requirements are constantly changing and we have seen an increase in the burden on this 
system. Its maintenance cost is higher than our other systems. The backup system is a water fed AC unit in the mailroom. Major 
maintenance or replacement will require removal of a wall. With the changes in equipment in the CO it would be an optimum time 
to replace it with a 10 ton unit possibly located on the roof. 

THERMOPOLIS, WYOMING EXCHANGE 
FREMONT AND SUNSET SERVING AREAS SERVICE CUT OVER 
This line item is service cut over and part two of the construction project of the same name shown in year 2015. This will be phase 
four of fiber to the home construction in this exchange with phase one having been constructed in 2009, The planned method of 
investment for this project is fiber optic to the home/business (ITTH). Current copper cables will not be retained after project 
completion and service cut over. The construction portion of project included new placement of approximately 36 route miles of 
fiber optic cable and was scheduled to be completed in 2016. Project planned coverage area includes an estimated 2.5 square mile 
serving area. These serving area interfaces have an estimated total of 400 subscriber locations with estimated 289 current 
broadband customers included in that number. Voice switching for this area is currently done using our packet voice switch and 
voice service will remain using that after project completion. The current access electronics system serving these subscribers is in 
the Central Office and will be replaced and upgraded as part of this project. Current anchor institutions in the planned serving area 
interfaces are the Wyoming Highway Department Maintenance Shop and Regional Engineering Office. This project area is included 
in our current RUS loan design. Funding for the project is planned to be from the current RUS loan. Expected service cut over 
completion of this project is within this calendar year. 

THERMOPOLIS, WYOMING EXCHANGE 
CENTRAL OFFICE HEATING AND COOLING EQUIPMENT 
The Thermopolis Central Office cooling unit no longer sufficiently maintains the temperature and humidity in some parts of the office. 
A new wall was constructed during a remodel to reduce the size of the eq·uipment room and thus reduced the cost of the fire 
suppression system we were installing. The result of this remodel placed the smaller secondary AC unit into the same zone as the 
primary system for cooling the equipment. The main system cools the front office and the back office but no !onger cools the 
equipment room sufficiently. This smaller system is running too often and will eventually fa ii. It has been recommended that we place 
a 10 Ton system in the Central Office as the primary and let the smaller unit be the backup. The heating units are older Lenox systems 
that are becoming harder to maintain and support. Replacement has been recommended. 



NEWCASTLE, WYOMING EXCHANGE 
CENTRAL OFFICE SERVING AREA CONSTRUCTION 
The planned method of investment for this project is fiber optic to the home/business (ITTH). This will be phase four of fiber to the 
home construction in this exchange with phase one having been constructed in 2006. Current copper cables will not be retained 
after project completion and service cut over. The project includes new placement of approximately 26 route miles of fiber optic 
cable. Aerial, buried and underground cable placement methods are planned on this project. Other investment methods 
considered for this project include wireless Point-to-Multi Point service to the home. Existing fiber to the home investment in this 
area makes continued fiber to the home the best investment. Special concerns for new placement in this project include some 
difficult construction areas with rock excavation possible. Project planned coverage area includes an estimated 1 square mile 
serving area. Voice switching for this site is currently done using our circuit voice switch and will move to our packet voice switch 
after project completion. The current access electronics system serving these subscribers is in the Central Office and will be 
replaced and upgraded as part of this project. Current anchor institutions in the planned serving area interfaces are the Weston 
County Courthouse & Sheriff's Office also the City Police Department. This project area is included in our current RUS loan design. 
Funding for the project is planned to be from the current RUS loan. Expected construction completion of this project is within this 
calendar year. Service cut over of this project is expected to be completed in this calendar year but could extend into year 2017 for 
full completion. 

HULETT, WYOMING EXCHANGE 
CENTRAL OFFICE MAIN DC POWER BOARD AND BATTERY REPLACEMENT 
This project includes installation of a new DC power board and battery string. The new installed DC power system will replace and 
upgrade our current system that has reached its life expectancy and is manufacturer discontinued. Special concerns in this project 
include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including 911 and 
EMS service. Funding for the project is planned to be from general funds at this time. Expected completion of this project is within 
this calendar year. 

HULITT, WYOMING EXCHANGE 
RIDGE RADIO REPLACEMENT 
The planned method of investment for this project is a new public spectrum radio unit replacement/upgrade for additional capacity. 
This radio link connects subscriber access carrier sites across mountainous terrain to provide voice and data service .• The project 
includes new placement of radio electronics at two existing sites and access electronics upgrades at three existing sites. Fiber optics 
cable placement to replace the existing radio link has been considered and is cost prohibitive at this time. The fiber optic cable 
placement will be considered again in future budget years. Special concerns for new placement in this project include some difficult 
construction areas with rock excavation likely. The current coverage area of the radio link connected access carrier sites includes an 
estimated 86 square mile serving area. Currently there is no broadband capability or service offering in these access carrier areas. 
When complete these 32 subscribers will have a current maximum available broadband service speed of 20MB download with SMB 
upload dependent on distance from serving area interface. Voice switching for this site is currently done using our circuit voice 
switch and will move to our packet voice switch after project completion. As part of this project all access electronics in the project 
area will be upgraded to offer VDSl2 broadband and VoIP service. This project area is not included in our current RUS loan design. 
Funding for the project is planned to be from general funds. Expected construction completion and service cut over of this project is 
within this calendar year. 

HULITT, WYOMING EXCHANGE 
HULITT NORTH END CONSTRUCTION 
The planned method of investment for this project is fiber optic to the home/business (ITTH). Current copper cables will not be 
retained after project completion and service cut over. The project includes new placement of approximately 9 route miles of fiber 
optic cable. Aerial, buried and underground cable placement methods are planned on this project. Other investment methods 
considered for this project include wireless Point-to-Multi Point service to the home. Existing fiber to the home investment in this 
area makes continued fiber to the home the best investment. Special concerns for new placement in this project include some 
difficult construction areas with rock excavation possible. Project planned coverage area includes an estimated 2 square mile 
serving area. Voice switching for this site is currently done using our circuit voic.e switch and will mov~ to our packet voice switch 
after project completion. The current access electronics system serving these subscribers is in the Central Office and will be 
replaced and upgraded as part of this project. Current anchor institutions in the planned serving area interfaces are the Hulett 
Airport and Hulett Medical Clinic. This project area is planned to be included in our next RUS loan design. Funding for the project is 
planned to be from the future RUS loan. Expected construction completion and service cut over of this project is within this 
calendar year. 



RT COMMUNICATIONS-ALL EXCHANGES 
TECHNICIAN SERVICE TRUCK VEHICLES 
In 2016 RT Communications plans to replace two 1 ton diesel engine dual wheel construction service trucks. We currently have several 
high mileage service trucks and will decide on specific unit numbers for replacement as needed in the year. Due to RT Communications 
service area being very large the mileage put on each service truck yearly is very high. To ensure the safety of employees as well as 
ensuring serviceable vehicles, the company must regularly replace service trucks. 

Plan Year 2017 

NEWCASTLE, WYOMING EXCHANGE 
NEWCASTLE WEST END CONSTRUCTION 
The planned method of investment for this project is fiber optic to the home/business (FlTH). This will be phase five of fiber to the 
home construction in this exchange with phase one having been constructed in 2006. Current copper cables will not be retained 
after project completion and service cut over. The project includes new placement of approximately 31 route miles of fiber optic 
cable. Aerial, buried and underground cable placement methods are planned on this project. Other investment methods 
considered for this project include wireless Point-to-Multi Point service to the home. Existing fiber to the home investment in this 
area makes continued fiber to the home the best investment. Special concerns for new placement in this project include some 
difficult construction areas with rock excavation possible. Project planned coverage area includes an estimated 3 square mile 
serving area. Voice switching for this site is currently done using our circuit voice switch and will move to our packet voice switch 
after project completion. The current access electronics system serving these subscribers is in the Central Office and will be 
replaced and upgraded as part of this project. Current anchor institutions in the planned serving area interfaces are the Weston 
County Road & Bridge Office and Weston County Fire Department. This project area is planned to be included in our next RUS loan 
design. Funding for the project is planned to be from the future RUS loan. Expected construction completion of this project is within 
this calendar year. Service cut over of this project is expected to be completed in this calendar year but could extend into year 2018 
for full completion. 

KAYCEE, WYOMING EXCHANGE 
KAYCEE BASE RATE CONSTRUCTION 
The planned method of investment is not decided at this time with broadband service being the goal. Current copper cables may or 
may not be retained in project design. The project will include an estimated 16 route miles of fiber optic cable if fiber to the home 
service is used and/or an estimated 4 new wireless sites if wireless delivery to the home is used. Aerial and buried cable placement 
methods are being considered for this project as well as the establishment of new wireless site locations. Investment methods being 
considered for this project include wireless Point-to-Multi Point service to the home as well as fiber to the node (FlTN) or fiber to 
the home (FlTH) type service delivery. Consideration is being given to cost, performance, and reliability in the decisions planning 
the investment and service enhancement in this area. We expect some advancement in all technology types in the coming years 
that will allow us to proceed with the best investment for service delivery. Special concerns for new placement in this project 
include some difficult construction areas with rock excavation possible and possible land and easement issues if establishing new 
wireless sites. Project planned coverage area includes an estimated 4 square mile serving area. Voice switching for this site is 
currently done using our circuit voice switch and will move to our packet voice switch after project completion. The current access 
electronics system serving these subscribers is in the Central Office and will be replaced and upgraded as part of this project. 
Current anchor institution in the planned serving area interface is the Johnson County Medical Oinic. This project area is planned to 
be included in our next RUS loan design. Funding for the project is planned to be from the future RUS loan. Expected construction 
completion and service cut over of this project is within this calendar year. 

SHOSHONI, WYOMING EXCHANGE 
CENTRAL OFFICE HVAC EQUIPMENT 
We have been advised by our current air system maintenance contractor to plan for replacement of the current heating and cooling 
equipment in the Shoshoni Central Office. The current data type cooling system is located inside the building and limited in size 
because of that. Recent expansions of the Central Office transpott and access equipment has added more cooling demand on the 
current unit making it clear we must plan for this upgrade. The recommended replacement would be a roof mount unit with some 
duct work additions to correct the air flow inside the building. 



MIDWEST, WYOMING EXCHANGE 
CENTRAL OFFICE MAIN DC POWER BOARD AND BAITERV REPLACEMENT 
This project includes installation of a new DC power board and battery string. The new installed DC power system will replace and 
upgrade our current system that has exceeded its life expectancy and is manufacturer discontinued. Special concerns in this project 
include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including 911 and 
EMS service. Funding for the project is planned to be from general funds. Expected completion of this project is within this calendar 
year. 

RT COMMUNICATIONS-ALL EXCHANGES 
TECHNICIAN SERVICE TRUCK VEHICLES 
In 2017 RT Communications plans to replace two% ton gasoline engine service trucks. We currently have several high mileage service 
trucks and will decide on specific unit numbers for replacement as needed in the year. Due to RT Communications service area being 
very large the mileage,put on each service truck yearly is very high. To ensure the safety of employees as well as ensuring serviceable 
vehicles, the company must regularly replace service trucks. 

Plan Year 2018 

MOORCROFT, WYOMING EXCHANGE 
BASE RATE AREA CONSTRUCTION 
The planned method of investment for this project is fiber optic to the home/business (FTTH). Current copper cables will not be 
retained after project completion and service cut over. The project includes new placement of approximately 13 route miles of fiber 
optic cable. Aerial, buried and underground cable placement methods are being considered for this project. At this time we are 
evaluating working with the local power company to utilize the existing power poles for all aerial cable placements. Other 
investment methods considered for this project include wireless Point-to-Multi Point service to the home. Not currently having any 
tower locations and bordering areas with existing fiber to the home investment in this area makes continued fiber to the home the 
best investment. Special concerns for new placement in this project include some difficult construction areas with rock excavation 
possible. Project planned coverage area includes an estimated 9 square mile serving area. Voice switching for this site is currently 
done using our circuit voice switch and will move to our packet voice switch after project completion, The current access electronics 
system serving these subscribers is in the Central Office and will be replaced and upgraded as part of this project. Current anchor 
institutions in the planned serving area interfaces are the Crook County Medical Clinic, Moorcroft Library and Moorcroft Police 
Department. This project area is planned to be included in our next RUS loan design. Funding for the project is planned to be from 
the future RUS loan. Expected construction completion of this project is within this calendar year, Service cut over of this project is 
expected to be completed in this calendar year but could extend into year 2019 for full completion. 

MOORCROFT, WYOMING EXCHANGE 
CENTRAL OFFICE MAIN DC POWER BOARD AND BAITERY REPLACEMENT 
This project includes installation of a new DC power board and battery string. The new installed DC power system will replace and 
upgrade our current system that has reached its life expectancy and is manufacturer discontinued. Special concerns in this project 
include keeping reliable Central Office DC Power to maintain.operation of all local transport and access services including 911 and 
EMS service. Funding for the project is planned to be from general funds at this time. Expected completion of this project is within 
this calendar year. 

MOORCROFT, WYOMING EXCHANGE 
UPGRADE ACCESS CARRIER SITES 
The planned method ofinvestment for this project is equipment upgrade of the current access carrier electronics and possibly to 
add new sites. Current copper cable service delivery to the subscribers will be retained. The project includes placement of new 
electronics equipment in existing access carrier sites. Other investment methods considered for this project include fiber to the 
home and as budget years continue that method may be chosen. Distance between subscribers proves fiber to the node (FITN) the 
best investment until future budgeting can be done for fiber to the home. Project planned coverage area includes an estimated 360 
square miles of serving areas. Voice switching for th is site is currently done using our circuit voice switch and will move to our 
packet voice switch after project completion. As part of this project the current access electronics at the site will be replaced and 
upgraded to offer VDSLZ broadband and VoIP service. This project area is planned to be included in our next RUS loan design. 
Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this 
project is within this calendar year. 



CARPENTER, WYOMING EXCHANGE 
CENTRAL OFFICE RETIREMENT 
The planned method of investment for this project is the establishment of a new access carrier site to provide service to all 
subscribers in this exchange and allow us to retire our current central office building. Current copper cable servicie delivery to the 
subscribers will be retained. The project includes placement of a new electronics cabinet at the current Central Office Site. Other 
investment methods considered for this project include wireless Point-to-Multi Point service delivery to the home. Existing copper 
cable investment and capacity proved utilizing current fiber optic cable for transport to a new local access carrier site to be the best 
investment. Project planned coverage area includes an estimated 4 square mile serving area. Voice switching for this site is 
currently done using our packet voice switch and voice service will remain using that ~fter project completion. As. part of this project 
the new access electronics site will be placed to offer VDSL2 broadband and VoIP voice service. This project area is not included in 
our current RUS loan design or planned for our future RUS loan. Funding for the project is planned to be from general funds. 
Expected construction completion and service cut over of this project is within this calendar year. 

CARPENTER, WYOMING EXCHANGE 
CARPENTER WEST RE-ENFORCEMENT 
The planned method of investment for this project is fiber optic to the home/business (ITTH). Current fiber optic cables will be 
retained but current copper cables in this area will not be retained after project completion and service cut over. The project 
includes new placement of approximately 6 route miles of fiber optic cable. Buried and underground cable placement methods a re 
planned on this project. Other investment methods considered for this project include wireless Point-to-Multi Point service to the 
home. Existing fiber to the home Investment in this area makes continued fiber to the home the best investment. Special con cems 
for new placement in this project include some private easement construction areas. Project planned coverage area includes an 
estimated 7 square mile serving area. Voice switching for this site is currently done using our packet voice switch and voice service 
will remain using that after project completion. This project area is planned to be included in our next RUS loan design. Funding for 
the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this project is 
within this calendar year. 

CARPENTER, WYOMING EXCHANGE 
UPGRADE-AFC ACCESS CARRIER SITES 
The planned method of investment for this project is equipment upgrade of the current access carrier electronics and multiple sites. 
Current copper cable service delivery to the subscribers will be retained. The project includes placement of new electronics 
equipment in existing access carrier sites. Other investment methods considered for this project include fiber to the home and as 
budget years continue that method may be chosen. Distance between subscribers proves fiber to the node (ITTN) the best 
investment until future budgeting can be done for fiber to the home. Project planned coverage area includes an estimated 25 
square mile serving area. Voice switching for this site is currently done using our packet voice switch and voice service will remain 
using that after project completion. As part of this project the current access electronics at the site will be replaced and upgraded to 
offerVDSl2 broadband and VoIP service. This project area is planned to be included in our next RUS loan design. Funding for the 
project is planned to be from the future RUS loan. Expected construction completion and service cut over of this project is within 
this calendar year. 

BURNS, WYOMING EXCHANGE 
CENTRAL OF~ICE MAIN DC POWER BOARD AND BAmRv REPlACEMENT 
This project includes installation of a new DC power board and battery string. The new installed DC power system will replace and 
upgrade our current system that has reached its life expectancy and is manufacturer discontinued. Special concerns in this project 
include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including 911 and 
EMS service. Funding for the project is planned to be from general funds at this time. Expected completion of this project is within 
this calendar year. 

BURNS, WYOMING EXCHANGE 
NORTH STUCKEY ROAD ACCESS CARRIER SITE 
The planned method of investment for this project is fiber optic transport to the node (ITTN) and to.establish new access carrier 
electronics sites. Current copper cable service delivery to the subscribers will be retained. The project indutjes new placement of 
approximately 13 route miles of fiber optic cable. Buried cable placement methods are planned on this project. Other investment 
methods considered for this project include wireless Point-to-Point transport. Existing fiber to the node service in the area and 
existing copper cable eliminated the use of wireless Point-to-Point and proved fiber optic placement the best investment. Special 
concerns for new placement in this project include some private easement construction areas. Project planned coverage area 
includes an estimated 29 square mile serving area. Voice switching for this site is currently done using our packet voice switch and 



voice service will remain using that after project completion. As part of this project the current access electronics at the site will be 
replaced and upgraded to offer VDSL2 broadband and VoIP voice service. This project area is planned to be included in our next RUS 
loan design. Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut 
over of this project is within this calendar year. 

ALBIN, WYOMING EXCHANGE 
CENTRAL OFFICE MAIN DC POWER BOARD AND BATTERY REPLACEMENT 
This project includes installation of a new DC power board and battery string. The new installed DC power system will replace and 
upgrade our current system that has reached its life expectancy and is manufacturer discontinued. Special concerns in this project 
include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including 911 and 
EMS service. Funding for the project is planned to be from general funds at this time. Expected completion of this project is within 
this calendar year. · 

WORLAND, WYOMING EXCHANGE 
HANOVER REMOTE ACCESS CARRIER SITE 
The planned method of investment for this project is fiber optic transport to the existing node (FITN) and equipment upgrade of the 
node electronics. Current copper cable service delivery to the subscribers will be retained. The project includes new placement of· 
approximately 4 route miles of fiber optic cable. Buried cable placement method is planned on this project. Other investment 
methods considered for this project include wireless Point-to-Point transport. Lack of direct line of site and tree growth eliminated 
the use of wfreless Point-to-Point and proved fiber optic placement the best investment. Special concerns for new placement in this 
project include narrow highway corridor work area may require private easement for construction. Project planned coverage area 
includes an estimated 12 square mile serving area. Voice switching for this site is currently done using our packet voice switch and 
voice service will remain using that after project completion. As part of this project the current access electronics at the site will be 
replaced and upgraded to offer VDSL2 broadband and VoIP service. This project area is planned to be included in our next RUS loan 
design. Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of 
this project is within this calendar year. 

JEFFREY CITY, WYOMING EXCHANGE 
JEFFREY CITY WEST ROUTE AREA 
The planned method of investment for this project is wireless Point-to-Point transport and the establishment of new access carrier 
sites for broadband service delivery. Current copper cable service delivery to the subscribers will be retained and reinforced where 
needed. The project includes new placement of approximately 6 new wireless transport sites and 1 route mile of copper cable. 
Buried cable placement methods are planned on this project. Other investment methods considered for this project include fiber to 
the home (FTIH) and fiber to the node (ITTN) designs. Distance between subscriber locations and cost of placement proved 
wireless transport and copper to the home service delivery to be the best investment. Special concerns for new placement in this 
project include securing new property easement for new wireless site locations. Project planned coverage area includes an 
estimated 36 square mile serving area. Voice switching for this area is currently done using our packet voice switch and voice service 
will remain using that after project completion. As part of this project all access el.ectronics in the project area will be upgraded to 
offer VDSL2 broadband and VoIP service. This project area is planned to be included in our next RUS loan design. Funding for the 
project is planned to be from the future RUS loan. Expected construction completion and service cut over of this project is within 
this calendar year. 

JEFFREY CITY, WYOMING EXCHANGE 
JEFFREY CITY EAST & SOUTH ROUTE AREAS 
The planned method of investment for this project is wireless Point-to-Point transport and the establishment of new access carrier 
sites for broadband service delivery. Current copper cable service delivery to the subscribers will be retained and reinforced where 
needed. The project includes new placement of approximately 6 new wireless transport sites and 1 route mile of copper cable. 
Buried cable placement methods are planned on this project. Other investment methods considered for this project include fiber to 
the home (ITTH) and fiber to the node (ITTN) designs. Distance between subscriber locations and cost of placement proved 
wireless transport and copper to the home service delivery to be the best investment. Special concerns for new placement in this 
ptoject indude securing new property easement for new wireless site locations. Project planned coverage area in dudes an 
estimated 49 square mile serving area. Voice switching for this area is currently done using our packet voice switch and voice 
service will remain using that after project completion. As part of this project all access electronics in the project area will be 
upgraded to offer VDSL2 broadband and VoIP service. This project area is planned to be in duded in our next RUS loan design. 
Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this 
project is within this calendar year. 



HULETT, WYOMING EXCHANGE 
RIDGE TRANSPORT FIBER AND ACCESS CARRIER SITES 
The planned method of investment for this project is fiber optic transport to the node (ITTN) and to establish new access carrier 
electronics sites. Current copper cable service delivery to the subscribers will be retained. The project includes new placement of 
approximately 13 route miles offiber optic cable. Buried cable placement methods are planned on this project. Other investment 
methods considered for this project include wireless Point-to-Point transport. Peaks and valleys terrain and existing fiber to the 
node service in the area eliminated the use of wireless Point-to-Point and proved fiber optic placement the best investment. Special 
concerns for new placement in this project include some private easement construction areas and some rock excavation areas likely. 
The current coverage area of the radio link connected access carrier sites includes an estimated 86 square mile serving area. These 
access carrier serving area interfaces have and estimated 32 subscribers with 0 current broadband customer included in that 
number. Currently there is no broadband capability or service offering in these access carrier areas. When complete these 32 
subscribers will have a current maximum available broadband service speed of 20MB download with SMB upload dependent on 
distance from serving area interface. Voice switching for this site by this time will be done using our packet voice switch and voice 
service will remain using that after project completion. As part of this project the current access electronics at the site will be 
replaced and upgraded to offer VDSL2 broadband and VoIP service. This project area is planned to be included in our next RUS Joan 
design. Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of 
this project is within this calendar year. 

MIDWEST, WYOMING EXCHANGE 
MIDWEST BASE RATE CONSTRUCTION 
The planned method of investment is not decided at this time with broadband service being the goal. Current copper cables may or 
may not be retained in project design. The project will include an estimated 16 route miles of fiber optic cable if fiber to the home 
service is used and/or an estimated 4 new wireless sites if wireless delivery to the home is used. Aerial and buried cable placement 
methods are being considered for this project as well as the establishment of new wireless site locations. Investment methods being 
considered for this project include wireless Point-to-Multi Point service to the home as well as fiber to the node {FITN) or fiber to 
the home {FTTH) type service delivery. Consideration is being given to cost, performance, and reliability in the decisions planning 
the investment and service enhancement in this area .. We expect some advancement in all technology types in the coming years 
that will allow us to proceed with the best investment for service delivery. Special concerns for new placement in this project 
include some difficult construction areas with rock excavation possible and possible land and easement issues if establishing new 
wireless sites. Project planned coverage area includes an estimated 4 square mile serving area. Voice switching for this site is 
currently done using our packet voice switch and voice service will remain using that after project completion. The current access 
electronics system serving these subscribers is in the Central Office and will be replaced and upgraded as part of this project. 
Current anchor institution in the planned serving area interface is the Midwest School. This project area is planned to be included in 
our next RUS loan design. Funding for the project is planned to be from the future RUS loan. Expected construction completion and 
service cut over of this project is within this calendar year. 

RT COMMUNICATIONS-ALL EXCHANGES 
TECHNICIAN SERVICE TRUCK VEHICLES 
In 2018 RT Communications plans to replace two 'Ji.I ton gasoline engine service trucks. We currently have several high mileage service 
trucks and will decide on specific unit numbers for replacement as needed in the year. Due to RT Communications service area being 
very large the mileage put on each service truck yearly is very high. To ensure the safety of employees as well as ensuring serviceable 
vehicles, the company must regularly replace service trucks. 

Plan Year 2019 

PINE BLUFFS, WYOMING EXCHANGE 
CENTRAL OFFICE SERVING AREA CONSTRUCTION 
The planned method of investment for this project is fiber optic to the home/business (ITTH). Current copper cables will not be 
retained after project completion and service cut over. The project includes new placement of approximately 36 route miles of fiber 
optic cable. Aerial, buried and underground cable placement methods are planned on this project. Other investment methods 
considered for this project include wireless Point-to-Multi Point service to the home. Existing fiber to the home investment in this 
area makes continued fiber to the home the best investment. Special concerns for new placement in this project include some 
difficult construction areas with rock excavation possible. Project planned coverage area includes an estimated 4 square mile 
serving area. Voice switching for this site is currently done using our packet voice switch and voice service will remain using that 
after project completion. The current access electronics system serving these subscribers is in the Central Office and will be 



replaced and upgraded as part of this project. Current anchor institutions in the planned serving area interfaces are the Pine Bluffs 
City Police Department and University of Wyoming Distance Learning Center. This project area is planned to be included in our next 
RUS loan design. Funding for the project is planned to be from the future RUS loan. Expected construction comp I etion of this 
project is within this calendar year. Service cut over of this project is expected to be completed in this calendar year but could 
extend into year 2020forfull completion. 

UPTON, WYOMING EXCHANGE 
CENTRAL OFFICE MAIN DC POWER BOARD AND BATTERY REPLACEMENT 
This project includes installation of a new DC power board and battery string. The new installed DC power system will replace and 
upgrade our current system that has reached its life expectancy and is manufacturer discontinued. Special concerns in this project 
include keeping reliable Central Office DC Power to maintain operation of all local transport and access services including 911 and 
EMS service. Funding for the project is planned to be from general funds at this time. Expected completion of this project is within 
this calendar year. 

UPTON, WYOMING EXCHANGE 
NORTH FIBER ROUTE RE-ENFORCEMENT 
The planned method of investment for this project is fiber optic cable placement for additional transport capacity. Current fiber to 
the home service delivery to the subscribers will be retained. The project includes new placement of approximately 1~ route miles 
of fiber optic cable. New buried and underground cable placement methods are planned on this project. Existing fiber cable on this 
route has reached exhaust and additional fiber capacity is required for transport and subscriber service delivery. Special concerns 
for new placement in this project indude some difficult construction areas with rock excavation likely. The current coverage area of 
this fiber route includes an estimated 28 square mile serving area. Voice switching for this site is currently done using our circuit 
voice switch and will move to our packet voice switch after project completion. This project area is planned to be included in our 
next RUS loan design. Funding for the project is planned to be from the future RUS loan. Expected construction completion and 
service cut over of this project is within this calendar year. 

SHOSHONI, WYOMING EXCHANGE 
SHOSHONI BASE RATE CONSTRUCTION 
The planned method of investment is not decided at this time with broadband service being the goal. Current copper cables may or 
may not be retained in project design. The project will include an estimated 16 route miles of fiber optic cable if fiber to the home 
service is used and/or an estimated 4 new wireless sites if wireless delivery to the home is used. Aerial and buried cable placement 
methods are being considered for this project as well as the establishment of new wireless site locations. Investment methods being 
considered for this project include wireless Point-to-Multi Point service to the home as well as fiber to the node (FTTN} or fiber to 
the home (ITTH} type service delivery. Consideration is being given to cost, performance, and reliability in the decisions planning 
the investment and service enhancement in this area. We expect some advancement in all technology types in the coming years 
that will allow us to proceed with the best investment for service delivery. Special concerns for new placement in this project 
include some difficult construction areas with rock excavation possible and possible land and easement issues if establishing new 
wireless sites. Project planned coverage area includes an estimated 4 square mile serving area. Voice switching for this site is 
currently done using our packet voice switch and voice service will remain using that after project completion. The current access 
electronics system serving these subscribers is in the Central Office and will be replaced and upgraded as part of this project. 
Current anchor institution in the planned serving area interface is the Shoshoni School. This project area is planned to be included in 
our next RUS loan design. Funding for the project is planned to be from the future RUS loan. Expected construction completion and 
service cut over of this project is within this calendar year. 

NEWCASTLE, WYOMING EXCHANGE 
UPGRADE ACCESS CARRIER SITES 
The planned method of investment for this project is equipment upgrade of the current access carrier electronics and possibly to 
add new sites. Current copper cable service delivery to the subscribers will be retained. The project includes placement of new 
electronics equipment in existing access carrier sites. Other investment methods considered for this project include fiber to the 
home and as budget years continue that method may be chosen. Distance between subscribers proves fiber to the node (FTTN) the 
best investment until future budgeting can be done for fiber to the home. Project planned coverage area includes an estimated 360 
square miles of serving areas. Voice switching for this site is currently done using our circuit voice switch and will move to our 
packet voice switch after project completion. As part of this project the current access electronics at the site will be replaced and 
upgraded to offerVDSL2 broadband and VoIP service. This project area is planned to be included in our next RUS loan design. 
Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this 
project is within this calendar year. 



HULElT, WYOMING EXCHANGE 
UPGRADE ACCESS CARRIER SITES 
The planned method of investment for this project is equipment upgrade of the current access carrier electronics and possibly to 
add new sites. Current copper cable service delivery to the subscribers will be retained. The project includes placement of new 
electronics equipment in existing access carrier sites. Other investment methods considered for this project include fiber to the 
home and as budget years continue that method may be chosen. Distance between subscribers proves fiber to the node (FTTN) the 
best investment until future budgeting can be done for fiber to the home. Project planned coverage area includes an estimated 360 
square miles of serving areas. Voice switching for this site is currently done using our circuit voice switch and will move to our 
packet voice switch after project completion. As part of this project the current access electronics at the site will be replaced and 
upgraded to offer VDSL2 broadband and VoIP service. This project area is planned to be included in our next RUS loan design. 
Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this 
project is within this calendar year. 

SHOSHONI, WYOMING EXCHANGE 
UPGRADE ACCESS CARRIER SITES 
The planned method of investment for this project is equipment upgrade of the current access carrier electronics and possibly to 
add new sites. Current copper cable service delivery to the subscribers will be retained. The project includes placement of new 
electronics equipment in existing access carrier sites. Other investment methods considered for this project include fiber to the 
home and as budget years continue that method may be chosen. Distance between subscribers proves fiber to the node (FTTN) the 
best investment until future budgeting can be done for fiber to the home. Project planned coverage area includes an estimated 96 
square miles of serving areas. Voice switching for this site is currently done using our circuit voice switch and will move to our 
packet voice switch after project completion. As part of this project the current access electronics at the site will be replaced and 
upgraded to offer VDSL2 broadband and VoIP service. This project area is planned to be included in our next RUS loan design. 
Funding for the project is planned to be from the future RUS loan. Expected construction completion and service cut over of this 
project is within this calendar year. 

NEWCASTLE, WYOMING EXCHANGE 
HIGHWAY 85 SOUTH TRANSPORT FIBER AND ACCESS CARRIER SITES 
The planned method of investment for this project is fiber optic transport to the node (FTTN) and to establish new access carrier 
electronics sites. Current copper cable service delivery to the subscribers will be retained. The project includes new placement of 
approximately 26 route miles of fiber optic cable. Buried cable placement methoqs are planned on this project. Other investment 
methods considered for this project include wireless Point-to-Point transport. Peaks and valleys terrain and existing fiber to the 
node service in the area eliminated the use of wireless Point-to-Point and proved fiber optic placement the best investment. Special 
concerns for new placement in this project include some private easement construction areas and some rock excavation areas likely. 
The current coverage area of the analog carrier systems includes an estimated 216 square mile serving area. Voice switching for this 
site by this time will be done using our packet voice switch and voice service wilf remain using that after project completion. As part 
of this project the current access electronics at the site will be replaced and upgraded to offer VDSL2 broadband and VoIP voice 
service. This project area is planned to be induded in our next RUS loan design. Funding for the project is planned to be from the 
future RUS loan. Expected c6nstruction completion and service cut over of this project is within this calendar year. 

RT COMMUNICATIONS-ALL EXCHANGES 
TECHNICIAN SERVICE TRUCK VEHICLES 
In 2019 RT Communications plans to replace two 1 ton diesel engine dual wheel construction service trucks. We currently have several 
high mileage service trucks and will decide on specific unit numbers for replacement as needed in the year. Due to RT Communications 
service area being very large the mileage put on each service truck yearly is very high. To ensure the safety of employees as well as 
ensuring serviceable vehicles, the company must regularly replace service trucks. 
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54.313(a)(5) Satisfactions of Consumer Protection and Service Quality Standards 

Consumer Protection 
RT Communications, Inc. complies with the requirements of 47 CFR Part 64 Subpart U, 
Customer Proprietary Network Information and the Federal Trade Commission Red Flag rules to 
prevent identity theft. A manual for each of those programs is in place and is part of the 
employees' handbook. Employee training is conducted annually and new hires are instructed on 
the programs as required by their job functions. 

Service Quality Standards 
RT Communications Inc. complies with the service quality standard rules of the Federal 
Communications Commission and with those of the State of Wyoming as promulgated in the 
Wyomip.g Public Service Comniission Rules 501 and 503. RT Communications Inc. is 
committed to providing the highest quality service to its subscribers., 

Service Quality Standards and Consumer Protection Rules Annual Certification 

Robin Stephens Chief Executive Officer RT Communications, Inc. 

Printed Name of Officer Title of Officer Company Name 

I am authorized to provide this certification on behalf of the Company. I hereby certify that the 
Compafly is in compliance with applicable service quality standards and consumer protection 
rules. 

June4, 2014 
Executed on 

Signature 

Printed /Typed Name Robin Stephens 
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RT Communications 
Business Continuity and Disaster Preparedness Plan 

I. PURPOSE 

The primary purpose of the RT Communications, Inc. (RD s·usiness 
Continuity and Disaster Preparedness Plan is to protect RT and its 
employ~es f~om serious injury, property loss, or loss of lif~ in the event 
of a major disaster. The secondary purpose of the RT Business 
Continuity and Disaster Preparedness Plan is to assure the continuation 
of communications service to RT customers in the event of a Disaster or 
emergency. A Disaster or emergency constitutes any one of the 
following: fire, severe weather such as tornado, flood, earthquake, 
blizzard conditions as set forth by community leader, bomb threat, 
pandemic or hazardous chemical spill. 

Jn the event of any Disaster or emergency listed, this plan describes the 
responsibilities and actions to be taken to protect all employees and 
property. 

H. GENERAL PROCEDURES 

A Disaster or emergency warning may come from any one of the 
following sources: commercial radio or television, civil defense radio, 
office alarm system, messenger, General Manager or police. 

A. Notificati9n of Emergency Warning · . 
A person receiving notification of a possible Disaster or emergency 
should immediately notify their immediate supervisor. The type of 
Disaster or emergency situation should then be conveyed to all 
employees with the use of the office emergency alarm and/or paging 
system. 

B. Emergency Control Committee (ECC) 
The following personnel will constitute the Emergency Control 
Committee (ECC). In the event of a Disaster or emergency, they are to 
report to a designated Emergency Control Center unless the prevailing_ 
situation dictates otherwise. · 

CEO/GENERAL MANAGER 
Phone: 307-347-7000 
Direct: 307-347-7003 
Mobile: 307-431-9070 

PLANT MANAGER 
Phone: 307-347-7000 
Direct: 307-347-7008 
Mobile: 307--431-9055 
Home: 307-347-2000 

PLANT SUPERVISOR - BIGHORN BASIN 
Phone: 307-347-7000 
Direct: 307-347-7013 
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RT Communications 
Business Continuity and Disaster Preparedness Plan 

Mobile: 307-431-9065 
HOME: 307-347-3556 
PLANT SUPERVISOR - NE WYOMING 
Phone: 307.:..746-7101 
Direct: 307-746-7104 
Mobile: 307-629-0740 

ENGINEERING MANAGER 
Phone: 307-347-7000 
Direct: 307-347-7009 
Mobile: 307-431-9080 

CONTROLLER 
Phone: 307-347-7000 
Direct: 307-347-7005 
Mobile: 307-431-9066 

C. Safety Supervisor 
The PLANT Manager has been designated as the Safety Supervisor and 
serves as the coordinator for all safety and safety training issues. 

D. Emergency Control Committee (ECC) Responsibilities 
Following is a list of responsibilities.assigned to the Emergency 
Control Committee (ECC): 

1 . Assess the nature and extent of all emergencies 

2. Assume control of all emergency actions. 

a. Notify and coordinate with Emergency Response, Public Safety 

·Ar:iswering (PSAP), Civilian Emergency Response Team (CERn

County Notification 

b. Wyoming PSC if necessary 307-777-5722 

c. Montana PSC if necessa·ry 406-444-61 99 

3. Communicate emergency to employees 

4. Assign tasks to personnel to carry out specific actions 

5. Order evacuation if deemed necessary 

a. Account for all employees 

6. Take any other action necessary to protect life 

7. Annually review this plan and revise as necessary 

8. Plan training exercises to test the evacuation plan 

9. Instruct personnel of their duties under this plan 

In any Disaster or emergency situation, the ranking member of the 
Emergency Control Committee (ECC) present shall have final authority 
to coordinate procedures, and amend, modify or supersede any 
provisions of this plan in order to ensure employee safety. 
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Business Continuity and Disaster Preparedness Plan 

E. Emergency Confrol Center 
Emergency actions should be coordinated at the Emergency Control 
Center, which wi II be designated as the General Manager's office at 
290 N. Brooks Street, Worland, WY. 

If the emergency situation warrants the committee members to meet 
at the RT Network Operations Center located at 41 5 Lawson Street, 
Worland, Wyoming; it will be the General Manager's responsibility or 
ranking manager to notify, and give the location where members are 
needed. 

F. First Aid Services 
Any member qf the Emergency Control Committee (ECC) will 
administer first aid as needed. He/She will be available to administer 
first aid in the office, or in the event of a complete evacuation, at a· · 
safe assembly area·outside the office. In addition, several other RT 
employees have also successfully completed Basic First Aid and CPR 
training, and may be called upon by a member of the Emergency 
Control Committee if the situation warrants. - Notify EMS immediately 
if First Aid or CPR warranted. 

G. Utility Controls 
The Emergency Control Committee (ECC) members Will notify Gas 
and/or Electric Utility to have the power and/or gas shut off. 

H. News Information 
Information to any source of the news media will only be released at 
the discretion of the General Manager or Chief Executive Officer, Chief 
Financial Officer, Chief Technical Officer or Director of Marketing. 

Ill. EMERGENCY ALARMS 

A. Fire Alarm System 
In the event of a fire, the alarm system will be activated. In addition, a 
member of the Emergency Control Committee (ECC) will make an 
announcement over the paging.system stating an emergency exists. 
Upon hearing the alarm or announcement, employees should, 
immediately proceed to the designated evacuation site located at the 
Warehouse Building next to the premises. A roll call using the 
Fire/Evacuation Plans and Current Employee Roster will be called to 
ensure employees are safe. In addition, all visitors in the building must 
be accounted for. 

B. Action 
When the alarm is activated or an announcement is made, at least one (1) 
member of the Emergency Control Committee (ECC) shall report to the 
designated evacuation site outside the office complex. That Committee 
member should ensure that 

Ol;ltside employees do not re-enter the building. The remaining members 
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of the Emergency Control Committee (ECC) other members should take 
any necessary actions to ensure safety of the employees and visitors and 
notify proper agencies for needed services. 

C. Office-Wide Evacuation Alarm 
With the exception of a fire alarm, employees should not evacuate the 
building unless authorized by the Emergency Control Committee (ECC). 
The signal alarm for an office wide evacuation will be a continuous alarm 
and/or an announcement by a member of the Emergency Control 
Committee (ECC) over the paging system stating an. evacuation is 
ordered. . 

D. Segmented Area Evacuation · 
The signal/alarm for a segmented area evacuation will also be a . 
continuous alarm and/or an announcement over the paging system by a 

. member of the Emergency Control Committee (ECC), stating a segmented 
evacuation is ordered. A member of the Emergency Control Committee 
(ECC) will have the authority to activate this alarm and give appropriate 
instructions to employees to ensure safety. It is the responsibility of this 
person to alert all employees as to what type of emergency is occurring 
and the location of the emergency. 

Once at the assembly site, an employee roll call will be conducted and 
reported to an Emergency Control Committee (ECC) member. In addition, 
all visitors in the building must be accounted for. 

E. Phone Listings 
Listings of all emergency telephone numbers are l.ocated at the 
receptionist desk· and in the offices of all Emergency Control Committee 
(ECC) members. . · 

If the emergency occurs during other than normal working hours, the 
General Manager or Operations Manager will notify the other emergency 
control team with an announcement of where the control committee will 
meet. If the business office has not been affected then the conference 
rooms at the business office, if the office building has been affected then 
meet at the Warehouse Building location. 

IV. EVACUATION SITES 

A map of all evacuation sites will be displayed in the conference room 
and throughout the departments. Each map will show the route and exit 
to take depending on where employees are located in the office. It will be 
the responsibility of the Safety Supervisor to inform employees of these 
evacuation routes. 

V. EMERGENCY SHUTDOWN PROCEDURE FOR DISASTERS 

An emergency shutdown will only be ordered from the highest-ranking 
member of the Emergency Control Committee. No employee should risk 
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·any type of injury to accomplish this task. However, if time permits, the 
following duties should be performed: 

l .All ai~les and_ exit ways should be free of obstructions. 

2. The Operations Manager should call Utility to shut off gas lines 

and the electrical supply. In the event that the Safety Supervisor 

is unavailable, a member of the Emergency Control Committee 

(ECC) shall take such action. 

3. In the event of a disaster or emergency, the following procedures 

should be put jn effect by the Safety Supervisor or other members 

of the Emergency Control Committee (ECC): 

V.l TORNADO 

l. Listen for the latest advisories on the radio.· 

2. Utilize exterior cameras for outside observation. 

3. If necess.ary, initiate applicable emergency shutdown procedure. 

4. Make an announcement over the paging system stating "A 

tornado emergency exits - please proceed to the basement." 

5. Move personnel into the designated tornado safe assembly area 

within the building - in the basement by the caged area behind 

the break room. - Once all are assembled, a roll call will be 

taken. 

6. Account for all visitors. 

7. After the tornado passes, restore calm and check for injuries. 

V.2 SEVERE WEATHER/BLIZZARD 
1. Listen; or watch for weather advisories on the radio, television 

or Internet. 

2. Depending on weather severity, e.g., (Mayor shuts down the 

town for safety reasons etc.), the General Manager will make the 

determination on whether to initiate emergency office closure. 

a. Management staff and key office personnel may be required 

to work remotely (telecommute) if they are equipped to do 

so. Key employees are defined as those in management and 
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customer contact individuals such as Customer Service 

Specialists and Operations Technicians including IT. The 

phones will need to be routed to reach key employees by 

landline or cell phone. 

b. For service outages, network personnel will respond when 

city officials or the Emergency Control committee has 

deemed it safe to do so. 

3. Managers will notify their staff immediately of office closure 

once the decisions have been made. Each manager should have 

a copy of all contact names and numbers along with the 

employee roster. 

4. In the event of Department of Transportation (DO-D road 

closures where the office remains open, staff that are unable to 

make it to the office will be required to take vacation. In the 

event that employees do not have accrued vacation they will go 

negative on the books and future accrual will be used to back fill 
unavailable vacation balance. 

V.3 EARTHQUAKE 
An earthquake will usually occur without warning. Due to the 
suddenness, all personnel should: 

1. Drop to the ground 
2. Take Cover 
3. Hold On Until the shaking stops 
4. Additional information 

a. If there isn't a table or desk near you, drop to the ground in 

an inside corner of the building and cover your head and 

neck with your hands and arms. Do not try to run to another 

room just to get under a table. 
b. Studies of injuries and deaths caused by earthquakes in the 

U.S. over the last several decades indicate you are much 
more likely to be injured by falling or flying objects (TVs, 
lamps, glass, bookcases, etc.) than to die in a collapsed 
building. "Drop, Cover, and Hold On" offers the best overall 
level of protection in most situations. 

c. DO NOT ATTEMPT TO EXIT THE BUILDING - NO ONE SHOULD 
GO OUTSIDE THE BUILDING. 

5. After an earthquake has stopped, the following procedure 
should be initiated: 
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a. All employees should help restore calm to fellow employees. 
b. Emergency Control Comf)1ittee (ECC) members should check 

for injuries and provide first aid as needed. 
c. Evacuate the building immediately following the earthquake. 

Dama9~ to the structure may have resulted. Proceed to the 
designated assembly area. 

d. The Safety Supervisor should check for fires and shut off all 
gas, electricity, and water at main controls. 

e. The building should be inspected by a member of the 
Emergency Control Committee for damage. 

f. The Emergency Control Committee should then notify proper 
utility companies or other services as needed. 

V.4 FIRE/BOMB THREAT 

In the event of a fire, appropriate actions as defined under Section 

Ill. A-C. "Office-Wide Evacuation Alarms" shall be taken. 

V. 5 PANDEMIC 
A pandemic is an epidemic disease that spreads to other 

communities usually beyond national borders. In the event of a 

pandemic such as Bird Flu or H1 Nl the followfng procedure should 

be initiated. 

1. Listen, or watch for advisories on the radio, television or 

Internet of an upcoming Pandemic. 

2. Once identifred the General Manager and/or Control Committee 

will initiate office closure procedures. 

3. The following key employees will have and maintain internet 

access and phone service so they can telecommute if necessary. 

a. General Manager 

b. Operations Manager 

c. Finance & Administration Manager 

d. Controller 

e. IT Supervisor 

f. Engineering Manager 

g. Plant Manager 

h. Central Office Manager 

i. Customer Service Specialists 
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j. Network Technicians 

4. In case of pandemic, all calls will be dispatched to the. 

Operations Manager for call out to the technicians. 

5. If quarantine goes into effect, technicians will not go beyond the 

demarcation point at any residence or business. 

6. Technicians will wear ·masks to cover their nose and mouth and 

can walk away from any trouble where they may be exposed to 

the virus. 

· 7. Employees who are sick with the virus or other ailment must 

report their illness to their department head immediately and 

take leave. 

8. Once the pandemic is lessened or the quarantine is removed, all 

employees will be notified to report back to the office. 

VI. HOUSEKEEPING 
Good housekeeping will be the responsibility of all RT employees and 

includes the following: 

A; Waste materials are to be discarded in their proper places. 

B. All aisles and exits will be kept clear. 

C. All areas to fire extinguishers will be kept dear for access. 

D. All employees will be instructed and receive and electronic copy on 

the "RT Communications Business Continuity and Disaster 

Preparedness Plan." 

E. Emergency telephone numbers will he posted at the front desk and in 

the lower level break room. 

F. The Safety Supervisor will be responsible for instructing employees on 

how to handle, store, and maintain hazardous materials properly. 
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I. PURPOSE 

SECTION 1 

EMERGENCY RESPONSE 

This Section 1 provides an Emergency Response Plan for restoring 

communications services following an outage resulting from a disaster or 

emergency. It also identifies critical communications services requiring 

immediate restoration to support disaster recovery efforts. 

II. DEFINITIONS 

In the event of a Disaster or emergency, the warning may come from any 
one of the following sources: commercial radio or television, civil defense 
radio, office alarm system, messenger, or police. 

A. Disaster or Emergency- A significant event resulting in the partial or 

entire loss of communications capability within an exchange serving 

area. A significant event can include any major natural occurrence 

such as a flood, earthquake, fire, tornado or other severe weather, or 

an unnatural occurrence such as a bombing, arson, or other terrorist 

related threat. Other events can include, but not b~ fimited to, an 

intentional or unintentional fiber or copper cable cut. 

B. Emergency Control Committee (ECC) - The RT Emergency Response 

Team is a group of employees designated and assembled to respond 

to a Disaster or emergency. The RT Emergency Response Team 

consists of the following employees: 

1 . General Manager 

2. Plant Manager 

3. Plant Supervisor 

4. Engineering Manager 

5. IT Supervisor 

6. Controller 

Ill. DISASTER /EMERGENCY RESPONSE 
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A member of the Emergency Control Committee (ECC) shall be contacted 

immediately upon the report of a Disaster or emergency and the 

following actions shall be taken: 

·A. The Committee shall immediately establish the Emergency Control 

Center and reroute communications as appropriate to this location. 

B. Contact Federal, State of Montana, and/or Wyoming PSC, City and 

County authorities 

C. In the event of land-line failure, mobile communications shall be 

arranged at the Emergency Control Center. 

D. The Committee shall use Email and/or mobile text messaging 

capability (as available) in the event that voice communications.are 

unavailable. 

E. As soon as it is safe to do so, the Committee shall arrange and 

dispatch the appropriate resources for restoration of any damaged 

facilities. 

F. Restoration of essential communication services shall be completed in 

the following order: 

· 1. "Emergency Services" to include 911 service and local law 

enforcement, fire department and search and rescue departments. 

2. UEssential Services" to include hospitals, doctors offices, medical 

centers, etc., TOLL trunks and trunk circuits to include mobile 

phone service trunking. 

3. "Public Customer Services" to include city, county; state and federal 

facilities including schools. 

4. "Business Customer Services" to include large and small business 

customers 
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5. "Residential Customer Services" to include all remaining 

communication services 
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SECTION 2 

SERVICE RESTORATION RESPONSE 

I. PURPOSE 

Section 2 provides a Service Restoration Response in the event of a 

major outage. A major outage is defined as any event resulting in a 

simultaneous disruption of service to ten (l O) or more communications 

customers in an exchange area. 

11. PERSONNEL 

RT personnel within the following departments will be assigned duties 

as described in Section 2, and are responsible for assuring completion 

of the Service Restoration Response Process. 

ALL 

ADMINISTRATION 

OPERATIONS 

IT/IS 

COMMERCIAL 

Includes all Personnel 

Includes all Management Personnel 

Includes all Operations & Engineering Personnel 

Includes all Information Technology, Information 

Services and Internet Personnel 

Includes all Finance & Customer Servii:e 

Personnel 

111. RESTORATION RESPONSE AND RESPONSIBLE PERSONNEL 

A. Switch Disaster (Voice Switching) - In the event of a loss of circuit 

switching capabilities due to a disaster or emergency, OPERATIONS 

shall immediately inform ADMINISTRATION and COMMERCIAL and 

proceed to contact the Switch Administrator at RT noted on the 

supplies and contractors list here to attached as Exhibit A, the cause 

of the outage and coordinate restoration efforts. Both 
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ADMINISTRATlON and COMMERCIAL shall be informed upon 

successful restoration of the Circuit Switch. 

B. Trunking and Interconnection Disaster (Transmission Systems) - In 

the event of a loss of trunking and interconnection services related 

to a SONET Systems failure caused by a Disaster or emergency, 

OPERATIONS shall immediately inform COMMERCIAL and proceed to 

coordinate efforts with the Affiliated Companies listed in attached 

Exhibit B, to determine the cause of the outage, and take actions as 

outlined in the "Fiber Optic Network Affiliate Agreement, Attachment 

B - Operations and Maintenance". COMMERCIAL shall be informed 

upon successful restoration of the SONET System. 

C. Trunking and Interconnection Disaster (Cable Systems) - In the event 

of a loss of trunking and interconn_ection services related to a cable 

systems failure caused by a disaster or emergency, OPERATIONS 

shall immediately inform COMMERCIAL and proceed to coordinate 

efforts with the affiliated companies listed in Exhibit C, hereto 

attached, as defined in the Fiber Facilities Operation and 

Maintenance Agreement to determine the cause and location of the 

outage, and take subsequent restoration actions as defined in the 

Fiber Facilities Restoration Plan. COMMERCIAL shall be informed 

upon successful restoration of the .cable system. 

D. Commercial AC Power Disaster - In the event of a loss of Commercial 

Alternating Current (AC) power caused by a disaster or emergency, 

OPERATIONS shall immediately confirm the functionality of 

emergency standby generator systems and then inform 

ADMINISTRATION of the situation, proceeding to contact the 

appropriate utility company as identified in the Suppliers & 

Contractors list, as attached as Exhibit B, to determine the cause of 

the outage. If Commercial power cannot be restored within a 

reasonable time, emergency standby generator systems shall be 

monitored regularly to assure continued power to the DC power 

systems and backup batteries. 
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E. DC Power Systems and Backup Battery Disaster - In the event of a 

Joss of Direct Current (DC) power systems caused by a disaster or 

emergency, OPERATIONS shall immediately coordinate efforts to 

determine the cause of the outage. If DC power cannot be restored 

due to rectifier failure or destruction, OPERATIONS shall contact 

Thermobond Buildings as noted in the Suppliers & Contractors List 

attached as Exhibit B to coordinate ·restoration, repair or replacement 

with the power equipment vendor. 

F. Off-Net Private Line and Special Circuhs Disaster - In the event of a 

loss of Private Line and Special Circuits provided by an off-net carrier 

due to a disaster or emergency, OPERATIONS shall immediately 

contact the off-net carrier to determine the cause of the outage. 

Upon determining the cause of the outage and the estimated restoral 

time, OPERATIONS shall inform COMMERCIAL of the circumstances. 

COMMERCIAL will relay the apprqpriate information to the customer 

or end user. 

G. Lon~ Distance Service Disaster - In the event of a loss of Long 

Distaryce service as a result of a disaster or emergency, RT shall 

immediately contact ACT, Vision Net, and/or Centurylink as noted in 

the attached Suppliers & Contractors List to report such outage and 

to coordinate restoration or repair. 

H. Internet Service Disaster - In the event of a loss of Email or web 

service access due to a disaster or emergency, RT shall immediately 

contact ACT and/or Vision Net as noted on the Supplies & 

Contractors List as Exhibit B, to assist in identifying the cause of the 

loss of Email or Web service and inform COMMERCIAL of the outage 

and approximate time to restore service. COMMERCIAL will relay 

the appropriate information to the customer or end user. 
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. I. Digital Subscriber Line Access Multiplexer (DSLAM) and Digital Loop 

Carrier Systems (DLC) Disaster - In the event of a loss of DSL and/or 

voice services relating to a DSLAM or DLC Disaster or emergency, 

OPERATIONS shall immediately work to determine the cause of the 

outage. If determined necessary OPERATIONS shall contact the 

appropriate vendor as noted on the Supplies & Contractors List, 

Exhibit B, to repair or replace the damaged equipment, and inform 

COMMERCIAL of the outage and approximate time to repair. 

COMMERCIAL will notify the customer or end user. 

J. Operations Support Systems (OSS) - In the event of a loss of 

Operations Support Systems relating to a disaster or emergency, IT 

shall be immediately contacted to determine the cause of the outage. 

COMMERCIAL and ADMINISTRATION shall be informed of the outage 

and coordinate with the IT Coordinator to determine how long it will 
take to repair or replace the damage.d 055 equipment or Wide Area 

Network (WAN) connectivity. 
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I. PURPOSE 

SECTION 3 

COMMUNICATIONS AND COORDINATION 

Section 3 provides general guidelines for inter-departmental 

communications and coordination in the event of an disaster or 

emergency. These guidelines are intended to complement, not 

supersede, RT's existing work procedures. All actions outlined in this 

section are intended to expedite the repair and restoration of 

communications services to the community affected by the disaster or 

emergency. 

II. COORDINATION AND STAFFING 

Emergency staffing needs and employee scheduling will be determined by 

the 'Emergency Control Committee who shall coordinate all restorations 

and repair oversight from the Emergency Control Center. 

Emergency Control Committee .responsibilities include the following: 

1. Establish a temporary 911 Public Safety Answering Point (PSAP), if 
necessary 

2. Coordinate all communications between restoration and repair 

personnel 

3. Direct and dispatch restoration and repair personnel and all other 

resources as necessary 

4. Provide continued updates to RT management personnel and 

affiliated company management personnel if emergency impacts 

services delivered in affiliated company areas. 

5. Accumulate, evaluate and direct customer trouble reports as 

necessary to appropriate restoration personnel 

6. Inform and update local authorities of communication restoration 

status. 

7. Advise answering service of the nature and estimated duration of the 

service disruption. 
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8. Coordinate the availability of mobile communications as required 

9. Coordinate the availability of network records as required 

'A. ADMINISTRATION responsibilities indude the following: 

1. Assist the Emergency Control Committee as requested 

2. Control media and coordinate the delivery of General Manager press 

releases 

3. Notify regulatory agencies as required (Public Service Commission) 

B. OPERATIONS responsibilities include the following: 

1. Establish communications between the nearest location to the 

disaster or emergency and the Emergency Control Center 

2. The first responding OPERATIONS employee shall serve as the Field 

Coordinator and shall be the single point of communications 

between the location of the disaster or emergency and the 

Emergency Control Center until a supervisor or manager can be 

dispatched to the location 

3. Perform all restoration and repair work in the affected area(s) 

C. IT/IS responsibilities include the following: 
1. Establish communications between the nearest location to the 

disaster or emergency 

2. The first responding IT employee shall serve as the Field Coordinator 

and shall be the single point of communications between the 

location of.the disaster or emergency and the Emergency Control 

Center until a supervisor or manager can be dispatched to the 

location 

3. Initiate immediate action to restore affected Internet hardware 

including routers and switches 

4. Perform all restoration and repair work in the affected area(s) 

D. COMMERCIAL responsibilities include the following: 
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1. Establish communications between the contract answering service as 

noted on the Supplies & Contractors List, attached as Exhibit B, and 

the Emergency Control Center 

2. Communicate the status of the disaster or emergency to the contract 

answering service 

3. Communicate the status of the disaster or emergency to customers 

reporting service outage 

4. Record all customer reports on service outage and forward to the 

Emergency Control Committee for the appropriate action 

5. Assist the Emergency Control Committee with customer calls to 

confirm restoration of service 

6. Provide assistance as requested by the Emergency Control 

Committee 
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I. PURPOSE 

EXHIBIT A 

SUPPLIERS & CONTRACTORS 

Exhibit A provides contact information for those Suppliers & Contractors 

providing support services to RT. 

A. Internet Wholesale Suppliers & Contractors 

Advanced Communications Technology, Inc. 

Dave Berry, Operations Manager 

Office: 

Mobile: 

Emerg: 

B. Switching Network Support- Metaswitch 

Scott Enderle, CSE 

Andy Finney, Support Manager (Escalations) 

Reston, VA NOC 

Alameda, CA NOC 

Emergency 

Bill Allen, Sales Manager 

C. Supply Chain Management & Contractors 

Graybar Electric 

Border States Electric 

Sprint North Supply 

Alamon Telco 

D. Power Suppliers & Contractors 

Montana Dakota Utilities 

Black Hills Power & Light, Newcastle, WY 

Black Hills Power & Light, Upton, WY 

Black Hills Power & Light After-Hours 

Powder River Energy Corp, Sundance, WY 

RT Busim-:ss Continwty end Disaster PreperecJness Plan 

307.675.0922 
307-431-9064 

307-675-0998 
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307-746-2726 

307-468-2409 
800-843-8849 
800-442-3630 
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Rocky Mountain Power 888-221-7070 

Emergency 800.638.3278 

Action Battery Wholesalers, Inc. 715-247-5512 

Thermbond (Marconi Power Systems) 800.356.2686 

TW Enterprises (Generator Maintenance) 800.995.3 795 

Emergency 406.671.5457 

E. Wholesale Long Distance Suppliers & Contractors 

Associated Network Partners, Inc. 217.698.1581 

Emergency 866.287.4835 

F. Back Office Internet Support 

Vision Net (TAC) 866.624.6462 

Vision Net (Office) 406.467.4700 

G. Tier One ISP Connectivity- North Route 

Vision Net (NOC) 866.624.6462 

Vision Net (Office) 406.467.4700 

H. Tier One ISP Connectivity- South Route 

ZAYO (NOC) 800.609.1 025 

ZAYO (Office) 503.309.6071 

I. Tier One ISP Connectivity - East Route 

SON Communications (NOC) 877.287.8023 

SON Communications (Office) 800.247.1442 

J. CISCO Routers, Switches and Firewalls 

CISCO (TAC) 800.553.2447 

CISCO (Office) 425.572.064 

K. Broadband Loop Carrier/Digital Loop Carrier Network Support 

Calix (TAC) 777.766.3500 

Calix Escalation 

Adtran (TAC) 

Adtran (Office) 

RT Business Continuity and Disaster Preparedness Pf an 
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L SONET I DWDM Network Support 

Fujitsu (TAC) 

Fujitsu Escalation 

M. Carrier Ethernet Network Support 

CYAN (TAC) 

CY AN Escalation 

N. IT & Computer Supplies 
Tiger Direct (Scott Cannon) 

800.873.3822 

303 .889.9494 

800.873.3822 

303.889.9494 

877.998.8534 

0. Billing Support System/Operations Support System (BSS/OSS) 
Jim Klein, IT Supervisor (Office) 406.34 7.2226 

Jim Klein, IT Supervisor (Mobile) 406.351.1944 

P. Alarm Monitoring and After Hours Customer Support 
Vision Net (TAC) 866.624.6462 

Vision Net (TAC Manager Mobile) 406.590.4690 
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I. PURPOSE 

EXHIBIT B 

AFFILIATED COMPANIES 

Exhibit B provides contact information for those companies affiliated with 

RT Communications, Inc. 

Range Telephone Cooperative, Inc. 

2325 E. Front Street 

Forsyth, Montana 59003 

Office: 
Office: 

Fax: 

Emerg: 

Advanced Communications Technology, Inc. 

290 N. Brooks Street 

Sheridan, Wyoming 82801 

Office: 
Office: 
Fax: 
Em erg: 

Dubois Telephone Exchange 

1 2 S. First Street · 

Dubois, Wyoming 82513 

Office: 

Office: 

Fax: 

Em erg: 

RT Business Continuity and Disaster Preparedness Plan 
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l. PURPOSE 

EXHIBIT C 

OTHER CONTACTS 

Exhibit C provides contact information for entities that should be or 

may need to be contacted should an emergency situation arise at RT, 

CALL 911 ! 

Police Department (non-emergency) 

Chief of Police - Greg Bankert 

Captain - Gabe R. Elliott 

Sergeant - Brad Horath 

Sergeant - Shawn Duffy 

Officer Kent Lombard 

Officer Michael Oberth 

Officer John Core 

Ordinance Officer George Andy Williams 

Sheriff Department (non-emergency) 

Sheriff - Steve Rakness 

Fire (non-emergency) 

Fire Marshall - Don Huber 

Ambulance 3 (non-emergency) 

Washakie Memorial Hospital 

Physicians 

Jamey Jessen, M.D. 

Vernon Miller, M.D. 

John Thurston, M.D. 

F<T Business Continuity and Disaster Prepamdne.ss Plan 
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347-3852 
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347-9817 
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Gerald Weaver, M.D. 

Mark Flinner, M.D 

Administrator - Margie Molitor 

Pharmacy 

Ricker's Pharmacy 

Pamida Pharmacy 

Schools 

School Administration Building 

High School 

Middle School 

East Side School 

South Side School 

West Side School 

Wrecker Services 

Washakie Garage - Robert Perry 

Funeral Homes 

Bryant Funeral Home 

Veile Mortuary 

Media 

Northern Wyoming Daily News 

Radio station KWOR (AM) 

Ambulance 

Mike Bryant 

Mayor 

Dave Duffy 

City 

City Hall 
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347-2405 
347-2555 
347-7835 

347-2281 
347-2851 

347-9286 
347-2412 
347-3233 
347-4662 
347-3306 
347-4927 

347-4156 

347-9890 
347-4028 

347-3241 
347-3271 

347-9227 

347-4000 

347-2486 
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City Council Members 

WARD 1 

Lisa Fernandez 

Jim Gill 

Keith Gentzler 

WARD 2 

Dennis Koch 

Mandy Horath 

Bud Callaham 

WARD 3 

Michele Rideout 

Bob Nelsen 

Marcus Sanchez 

School Superintendent 

David Nicholas 

388-1060 
347-3643 
347-8429 

347-2659 
347-8180 
347-3075 

347-8953 
347-9354 
347-2114 

347-9286 

After-Hours Answering Service and Alarm Network NOCVision Net 

TAC 406.216.4618 
TAC Mgr 

TAC Mgr 

Public Service Commission 

Phone: 

FAX: 

RT Business Continuity and Disaster Preparedness Plan 
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Response to 700 



Usage Allowance Action 
Taken When Limit Reached 

Total Rate and Fees Broadband Service· Broadband Usage {Overage Charge, Blocking 
No Data Entry Required Download Speed Service· Upload Allowance Traffic, Rate Limiting, Other Action 

State Exchange (ILEC) Residential Rate State Reau lated Fees C.lculated by System (Mbps) Speed (Mbps) (GB) Other} (Enter up to SO characters of text) 
WY 864 25 O ·' · :-:.:,. 25 l.5 0.512 0 Other unlimited data 
WY 864 32 O .. .. :.· · ·· · • .... ., .... •.•::·::.·::).32 3 0.512 0 Other unlimited data 

WY 864 40 O ·:·::•::.:.• .. :,:.•'.::,::.:·:,:.',:·.:;-:::.: .. :;:•::/:• . .-:-..).:·40 6 0.512 0 Other unlimited data 
WY 864 55 0 ':,:.,;·::'::.:·:· .. ;·.)}'.:O::~·Ci:':,·: . . :;.:;·.;;)/:)::.55 15 3 0 Other unlimited data 
WY 864 70 0 •:.:;.{•:•·.:,:.";:•:·•···"' ·;'-.-.;:: 'i":/:.;;(;:•:7(J 20 5 0 Other unlimited data (FIBER ONLY 

WY 347 25 O. :::: .. ._::•:::.):.\"·'•"' ::·•::·•:. :i'// .. :'i'.: !5 1.5 0.512 0 Other unlimited data 
WY 347 32 0 i ·::'•:, ... ,'.i:,'._·.-.:.:•y, «\:fi.'•: ;::,):. ••\y, 12 3 0.512 0 Other unlimited data 
WY 347 40 o I •.~;':;:·t::t•':'·.'.:•'/::·:c;,·/: :: :<r· :;;;:.:·:' .. :o 6 0.512 o Other t1nllmited data 

WY 347 55 O l','','.'·,•"::;:.::<:::::,:}j::\::.')/::;'(. ':•:-.•:::. i5 15 3 0 Other unlimited data 
WY 347 70 Ol".·,::c•/:.•::i'<''i/"·.. .... .'::/:::;'f 20 5 0 Other unllmlteddata(FIBERONLY) 
WY 876 25 Ol•.;:;.':;.:.'::•,:.:,':/;;~:;:,:~o<.,::;,: .... ,,, "' 1.5 0.512 0 Other unlimited data 

WY 876 32 Oi:·:,:::::;i;.•,'.' ''''··" ·:···.o;:::?.\·::.::;7;.:::2 3 0.512 0 Other unlimited data 
WY 876 40 01::.'_:\i:':·:··"'"''·'· :•;•.c:,:;/(':::;;:;;:y;:; in 6 0.512 0 Other unlimited data 
WY 876 55 OI/:::•:•.'<:'•:}:.:;; ::.\'!'(':··.:·«'".;.;,.. 15 3 0 Other unlimited data 

WY 876 70 0 ·''(;;:;/(: 20 5 0 Other unlimited data (FIBER ONLY) 
WY 738 30 0 ·'•'•'••'· ,.. 1.5 0.512 0 Other unlimited data 
WY 738 32 O :::;;,'::.-':): 3 0.512 0 Other unlimited data 
WY 738 45 o :-.::;.:::>i.\'::<: :·:::C:'J:·;:;,'; ,J 6 0.512 o Other unlimited data 
WY 738 60 O .;:;.::::::•::::;·>:;: }'):) •:.:: "' 15 3 O Other unlimited data 

WY 738 75 0 •){·\;');:: ,:;,:-;; :':,O'\'.:("f};'ii':':75 20 5 0 Other unlimited data (FIBER ONLY) 

WY 437 30 O ·:::'.' : '\/-:;•: '''•i•!;}3o LS 0.512 O Other unlimited data 
WY 437 32 O \::· .. ··· · ......... ;;•,'::.•.• ... :···:••• ·:.-.. : .. -..<:32 3 0.512 O Other unlimited data 

WY 437 45 O ·:';'./::;:.:.".'\,'. ,,/,:··45 6 0.512 O Other unlimited data 
WY 437 60 0 :'" .. ''•".':':·:·:.... "•" /•:·:• .-.., .••.•. .._.,;r 15 3 0 Other unlimited data 

WY 437 75 0 .•J:.o:•''·:!/:.:·;,. ''••'l' ·::. ·•·JO 20 5 0 Other unlimited data (FIBER ONLY) 
WY S44 30 o !•./:;::,:: 1.5 0.512 0 Other unlimited data 
WY 544 32 O 2/X:!' :;.. '" 3 0.512 O Other unlimited data 

WY 544 45 O ,,.. """ 6 0.512 0 Other unlimited data 
WY 544 60 O ,... 15 3 0 Other unllmfted data 
WY 544 75 0 •:: ........... :..,,;:;\\Y)}:,.:(',\:J'.:'f/:.: }il)::!,7$ 20 5 0 Other unlimited data (FIBER ONLY) 
WY 457 30 o:·.... OU 1.5 0.512 OJ Other unflmlted data 
WY 457 32 0 1''''.:., ..... , 3 0.512 O Other unlimited data 

WY 457 45 O '·''' 6 0.512 O Other unlimited data 
WY 457 60 O ... 15 3 O Other unlimited data 
WY 457 75 0 I• •,•:" 20 5 0 Other unlimited data (FISER ONLY 

WY 465 30 0 •::: .•::. 1.5 0.512 0 Other unlimited data 
WY 465 32 ·o ::..;:;·· .. ::;; 3 o.512 o Other unlimited data 

WY 465 45 0 ·:·•'·'' ilS 6 0.512 0 Other unlimited data 
WY 465 60 0 "" 15 3 0 Other unlimited data 
WY 465 75 0 , .. , 20 5 0 Other unlimited data (FIBER ONLY) 
WY 756 30 O 1.5 0.512 O Other unlimited data 
WY 756 32 o :•: 3 0.512 O Other unlimited data 
WY 756 45 O '}.''. 6 0.512 0 Other unlimited data 
WY 756 60 O 15 3 O Other unlimited data 
WY 756 75 0 ,,.. 20 5 0 Other unlimited data (FIBER ONLY) 
WY 468 30 O 1.5 0.512 O Other unllmlted data 
WY 468 32 O :::::·.:.;.-· · ;''.:c::i,: 3 0.512 0 Other unlimited data 
WY 468 45 o ,.... 6 0.512 O Other unlimited data 

WY 468 60 O .... ... 15 3 O Other unlimited data 
WY 468 75 O , .... , . .,.,., 20 5 0 Other unlimited data {FIBER ONLY) 



Usage Allowance Action 

Taken When Limit Reached 
Total Rate and Fees I Broadband Service· Broadband Usage {Overage Charge, Blocking 

~eed Service • Upload Allowance Traffic, Rate Umltlng, Other Act!on 
State Exchange (ILEC) Resldenllal Rate State Regulated Fees Calculated by System (Mbps) Speed (Mbps) (Gil} Other} (enter up to SO characters of text 

WY 467 30 0 ··' .. <.-,.,.·: .. :.'.\.::'.::'..'::· •. ; .. ;.: . .;.-.:·::,',: .. :.>: .. 30 1.5 0.512 O Other unlimited data 
WY 467 32. O :::-:....::·'"·''·'·"'•,,· ... ' ' ::''.;·:•:,::::•.::::32 3 0.512 o Other unllmlted data 
WY 467 45 O ... , ....... "'"•-·:·:: ...... ' .. -:c._..,._,,.,,,, :.::-:'/:45 6 0.512 O Other unlimited data 

WY 467 60 0 ·;>:: •.'::: ... :.'."'''' .. ::::::::'.'::·:·:> .. :·:: :'·.'.;;l:iO 15 3 O Other unlimited data 
WY 467 75 0 ':i.'.:'.\i'.:'i:'.:::;:..;.:; ·,/('\:.':':;,\ , • 20 5 0 Other unlimited data {FIBER ONLY) 
WY 547 30 o :'./' ,.,,,:: :::>.:: .-,;•.:':._:;;;;., '.::·,:;.:. ,c;·:·:3c 1.5 0.512 o Other unlimited data 
WY 547 32 0 , .. :,:, \(:' '(.{ .. , .• , ,,, 3 0.512 0 Other unlimited data 
WY 547 45 0 "Ye: ::?;'>'. '2 '!X'; ;:;:r,:;- ·;':C: i:\: 4 6 0.512 O Other unlimited data 
WY 547 60 0 :;,o·..,,_;:;i·.::.;:: ::\·;,, :::: 15 3 O Other unlimited data 
WY 547 75 0 1

"" "·''" ,,,,·,;;,:: 20 5 0 Other unlimited data (FIBER ONLY) 
WY 246 30 0 ''":: -::.;;;):·"·''!:'.i;'._:;":;:";_i:,:;\'. ..... ,v 1.5 0.512 0 Other unlimited data 
WY 246 32 O :;:, • .. ,,.,;:: ;_,;.:::::::r:,,,:" .. ;,;: :;-;;; 2/32 3 0.512 o Other unlimited data 
WY 246 45 O /;:._, .. /:,•,:: .. ::;;·0:;';.>;;:1:,-:: {i, i(-'i:)::"i_'!i'.lfS 6 0.512 O Other unlimited data 
WY 246 60 O I 'iff'.i.'' :>· :;,:;;;- .• _.. ,,-... -''ii; 15 3 O Other unlimited data 

WY 245 75 0 :':'.': :.· ,.,, 20 5 0 Other unlimited data (FIBER ONLY} 

WY 649 30 0 '""' ::: 1.5 0.512 o Other unlimited data 
WY 649 32 0 <0..'.-: :·;., ,., 3 0.512 O Other unlimited data 
WY 649 45 O '/,..-;::: ''"' 6 0.512 o Other unlimited data 
WY 649 60 O :)}'!:';·.'<.; 15 3 O Other unlimited data 
WY 649 75 0 )':'):·:'::''Fl_{'. ,, .. _ 20 5 0 Other unlimited data (FIBER ONLY 
WY 245 30 o .':;:::;\''.'.\'.':) ._:z 1.5 0.512 o Other unlimited data 
WY 245 32 O :';'):'./. :·"::<' .•::·: :>i z 3 0.512 o Other unlimited data 
WY 245 45 0 ·:,·::\''.:~.~;,•:,.'>>'. ,; . ..:. r;:. '': 5 6 0.512 0 Other unlimited data 
WY 245 60 O ,::;:'('/"' :,; ~ 15 3 0 Other unlimited data 
WY 245 75 0 ,_.,.,: ,, ... , 20 5 0 Other unlimited data (FIBER ONLY) 
WY 746 30 O '""'-" .; ... ,... 1.5 0.512 O Other unlimited data 
WY 746 32 O '.''. 3 0.512 O Other unlimited data 
WY 746 45 O ,,,,,,, ... , 6 0.512 o Other unlimited data 
WY 746 60 o 15 3 o Other unlimited data 

WY 746 75 0 "'"'"'"'"'' 20 5 0 Other unlimited data (FIBER ONLY) 



Form 481 

Response to 710 
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(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Are<J Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USl\C should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line ''030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<711> <al> <a2>' <bl> <b:!> 

State I Exchange (ILEC) I Residential I State Regulated I 
Rate Fees 

WY QG4 25.0 o.o 

li'{ 
0.64 

3:.o 0' 0 

lf'i 
81·1 

40.0 0.0 

WY ''?t'.4 
SS .O 0.0 

lf'i 
8\\"1 

70,0 0 .o 

WY 3<7 
25 .o c .o 

WY 
347 

32. 0 c-.n 

rn 347 
40.0 o.o 

WY 347 
SS. 0 0.0 

l"<Y I 30 70.0 0.0 

HY I 876 25.0 0.0 

WY 87\'." 
32.0 0.0 

WY 06 
40. 0 o.o 

\r{ 876 
SS. 0 0.0 

WY I 876 
70 .0 0 .0 

io<Y I 73:C 
JO. O o.o 

WY I 7Ja 32 .o O.d 
-· 

WY I 13.c 
31.n 0.0 

~i' Ins co.o o.o 

Wl Ina 70. 0 o.o 

\ti I 437 :>o .a 0 .o 

J;CCForm481 

OMS.Control No. 3060-0986/0MB Control No. 3060-0819 
lu!yWi3 , . 

51.2251 

RT CCMMUNICAT!ONS, IliC. 

;::01s 

E:r;ick Stcinm,:;.n 

406'.!472859 ~xt. 

Srick.~r.mg_etel .Co:..".lp 

<c> <dl~ ~d2~ <d3> <d4> 

Total Rates 

I 
Broadband Service ·Broadband Service Usage Allowance Usage Allowance 

and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached [select} 

ether, lmlimited dat~\ 
25. 0 i.;, O.Slo o.o 

J-2.0 3 .o O.Sl~ 0,0 
Oth~r, unlimitetl <lat; 

>\(LO '.0 O.Sll: 0, 0 
Other, unlimited dat;, 

Other, unli1rd.t.ed data 
ss. r lS. 0 3 .0 u.o 

70 .(( 20.0 s' 0 
Other, unlimited dat;; 

o.c 

25.0 l .S 
Other, unlintited datu 

O. Sl2 o.o 

3:. 0 3 .o o.~12 
Other., unlimited data 

o.o 

40. 0 6.0 o. 512 0 .o 
Otb;~r, unliml ted dat:Z"l 

'.•5.0 lS.O 3. 0 0' 0 
Other, unlimited dat:a 

10.0 20.0 6 .o O.t 
Other 1 unlimited d~ta 

Gther, tJnlimit•Hl dat.:< 
25. 0 l.S 0 .Sl~ 0.0 

Other, unlimi t•Jd d,\ta 
3:.o 3. 0 0 ,512 0.0 

·10.0 6 .0 O.Sl2 \'J,0 
Other, unlimited dat.i 

SS .0 15. 0 3.0 0.0 
Other, unlimited dat:i. 

70.0 20.0 s.o 0 .o ' Other, unlimi cr.d d.lta 

30 .0 1.5 0.512 0.0 
f (\the.r, unlimited data 

J2 .o 3.0 0 .512 o.o Other, unlimit.b'd dat,·1 

::4.o i; .c a .s.12 0' 0 
Other, unl1mited data 

~'.LO 15.0 3. 0 o. 0 
Other, unlimit.e.1 diH,i 

70.0 20. 0 5,0 0' 0 
or.f,<<n". un1 imited data 

30 .o 1.5 CJ.512 0.0 
Other, unlimited dat.a 



oataconection.I'~(;,, 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030, Contact Name· Person USAC should contact regarding this data 

<035> Contact Teleehone Number· Number of person identttied in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> <a1> <al> <bl> <bl> 

State Exchange (llEC) Residential State Regulated 
Rate Fees 

Wi 4:!7 32. 0 0.0 

WY 
437 

45 .o o.o 

~y 
<37 

GO.O o.o 

W'! 
07 

75.0 0.0 

WY 
544 

30, 0 0. 0 

WY ~44 
30 .0 0 .o 

WY 
544 

4S:.O 0.0 

'1Y 
544 

GO.O 0 .0 

WY 544 75.0 0 .o 

WY 457 
30.0 o.o 

WY 457 
32. G o.o 

llY 457 
4S.O 0 .0 

WY 457 
l.0.0 o.o 

WY 457 
75. 0 0.0 

WY 
4£5 

30.0 o. 0 

WY 465 
~2. 0 0. 0 

WY 465 
4!LO 0.0 

WY 4£.'5 
60.0 o.o 

WY 465 
'7S.O 0.0 

WY "156 
30. 0 0.0 

WY 756 
'12. 0 o. 0 

51:1251 

RT CCHHUNICATlONS. INC. 

2015 

Eri.ck St.e:inman 

4063'172859 ext.. 

Erickai;ran9_l"tel. coop 

<c> <dl>. <dl> <d3> 

Total Rates Broadband Service ·Broadband Service 

and Fees Download Speed Upload Speed {Mbps 
(Mbps) 

32. 0 3.0 G. Sl2 

45.v G .o 0.512 

60. 0 15.0 3.0 

75. 0 2l>.O 5.0 

30. 0 1. 5 0. 512 

32.0 :l .O 0 .512 

45.0 6.0 0. Sl2 

co. 0 15.0 3 .o 

75. 0 20.0 5.0 

.rn.o l.5 0 .$12 

32. 0 3 .o 0.512 

4S.O 6 .o c,q2 

£0 .o 15. 0 3 .o 

15,IJ 20.0 s.o 

30.0 l. 5 0 .512 

32 .o 3 .o o. 512 

.a:s.o 6 .o o.sl.2 

co.o 15.0 3 .0 

75.0 ~o. o s. 0 

30.0 l. 5 0 .512 

34 .0 3.0 04512 

FCCForm481 

OMB.Cont~oi No 3060·0986/0M!l cuntrofNo •. S060·0lll9 
Juf~,wr~ · · · ·. . .. 

<d4> 

Usage Allowance Usage Allowance 

(GB) Action Taken 

When Limit Reached {select} 
Ci:her, u;1l imi te.::l data 

o.o 

0. 0 
Gth~r, unllmi tad do.ti\ 

Oth<::r, unlimited data 
0.0 

Other, unlimited ctr~ta 
0.0 

Other, unlimited data 
o. 0 

Vt.her. unliroitcct dat.a 
0.0 

Gther, on limited data 
0.0 

Other, unlimited data 
0. 0 

0. 0 
Other, unlimit.<ifd d:;:1..ta 

0.0 
Other, unlimited dl<ta 

o.o 
Otht:r, unlimitf;1i data 

0.0 
Other, unlimited Jata 

o. 0 
Other. unlimited data 

0 .o 
Other, unlimited data 

0 .0 
Other, unlimited data 

0 .0 
Ot:h~~r, LU')limi);1h:l data 

0 .o Ot.ber, unlimittd data 

0 .o 
Ot:hei·. unlimited dat<'\ 

0 .o 
Oth~1·. unlimited dat.4 

0 .o 
Other, unlimited data 

o.o Other, unl;;.mited data 



(110} Broadband Price Offerings 
Oata Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number ·Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<711> <al> <a2> ~ill> <b2> 

State I Exchange (llEC) I Residential I State Regulated I 
Rate Fees 

w: ?56 45 .(! o. 0 

llY 
756 

'30, 0 0. 0 

wY 
756 

75 .o c .o 

WY 46F: 
30.0 fLO 

II\' 
46~ 

32. 0 0.0 

WY •ca 
45.0 o.o 

WY 
458 

60.0 o, 0 

WY 
468 

75.0 f', 0 

WY 4<'.7 
30. 0 0. 0 

... :;:: I 4(7 :.2. 0 o. 0 

WY l 467 45. n 0.0 

UY 467 .:o. 0 0.0 

WY 467 
75.0 o.o 

fit 547 
3<). 0 0.0 

wY I 5<' 
32.C· 0 .c 

WY I 547 
·15. 0 c. a 

WY l 547 
50.0 0.0 

\o:'i 547 
75 .o 0 .0 

WY 246 
J0.0 0. 0 

WY 24[ 
32.0 0 .o 

Wt I 246 4$.0 o. 0 

s12:s1 

RT COMMG?lICA.T!ONS. IN.:. 

2Cl5 

Erick Steinman 

406.H72859 ext. 

E:rick".,;'.iranget.el .coop 

"''" <dl> <d2> 

Total Rates I Broadband Service • 

and Fees Download Speed 

(Mbps) 

45.0 6 .0 

(;0.0 15. 0 

75 .o 20 ,0 

30. 0 1.5 

32. 0 '.LO 

45.0 G. c 

60.0 15.0 

75.0 20.0 

30.0 LS 

3~. 0 3 .o 

45.0 6 .o 

60.D lS .O 

?S.O 20.0 

3Ct.O l.S 

32,0 .LO 

45. 0 c.O 

60.0 15. 0 

75.0 20.0 

30. 0 l.S 

32.0 3 .o 

45. 0 6 .o 

<JB> 

Broadband Service 

Upload Speed (Mbps 

0.512 

3 .o 

5 .0 

0.512 

0.512 

o. !112 

3.0 

5. iJ 

0 .512 

0. 51~ 

0.512 

LO 

5. 0 

0 .512 

o. 51~ 

0.512 

3 .o 

~-0 

C;.SL2 

0 .512 

0.$12 

FCCForm481 

OMB Controf No, 306(1.0986/0.l\llB Control No, 30GCHJ819 
July20l3 

~#? 

Usage Allowance Usage Allowance 

(GB) Action Taken 
When limit Reached {select} 

CO:her., unlimit.ed data 
0.0 

o.o 
or.her. unlimited data 

Other. unlimited data 
0 .J 

Otht..r, unlimited d;\ta 
0.0 

Other, unlimited <lat.a 
o, 0 

o.o 
Other. unlimited data 

Gt.:.het:, unlimite.:i data 
0 ,0 

0 ,V 
Other, unlimited datya 

0 .c: other, unlimited data 

0. 0 
Other. ut1l imi ted ctata 

0 .o 
Ot.h.;;1r, unlimited d~ta 

0 .0 
Other, unlimitec d:ata 

0 .o 0t,hi;r, unlimited ddta 

o.o Other, unlimited data 

0. 0 f Cther, unlimited dat.l 

o.o I Other, unlimited d:1:.ta 

0,0 Other, unlimited d1tta 

0 .o Other, unlimited dati.<. 

o.o ~tllcr, unlitnit:.t:ld dat11 

0. 0 
Other. unlimitf'!'d d:\ta 

0 .o Other, unlimited data 



(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number ·Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of per.son identified in data line <030> 

<711> <al~ <•2> <bl> <b2> 

I I State l Exchange (ILEC) Residential State Regulated I 
R•te Fees 

WY 24C 6t1. 0 0 .o 

W"l 
246 

75.0 o.o 

v;·.: 64~ ::n.:> 0. 0 

WY U49 
32 .I) o.o 

W':i 
649 

45,V 0.0 

Ii;; 649 
60. 0 0 .0 

WY 
619 

75 .o v. 0 

WY 
245 

)0.0 !:'. 0 

WY 
Z45 

3:? .0 0 .o 

WY I 2.s 45 .o 0. 0 

HY I 245 60. D 0,!} 

WY 215 
·15. 0 v.o 

WY 74ti 
30 .0 o.o 

WY 
74.; 

JZ.t- o.o 

WY l -;46 
4S .o o.o 

WY I 746 
60. 0 o. 0 

W'i{ I 746 
?S .0 o.o 

FCCRitm48l 

OMS ContrOl No. !1060;0986/0MS Control No. 3060-0819 
Ju~{2013 · . 

512251 

RT C~~i'1'i"·JUNlCATI0?;;5, INC. 

2,HS 

Brick Steinman 

4Ct:.:!472f.S:J ext. 

Erick.: raw3etel. C'COP 

<e> <d1> <d2> <d3> .,t14, 

Total Rates I Broadband Service - ~roadband Service Usage Allowance Usage Allowance 

and Fees Download Sp<!ed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

60. 0 15.0 3. D OJ; 
Other, unli~ited date. 

7!l. 0 2C. 0 5.0 0. 0 
Other, unli_initect data 

30. 0 l.S 0. 512 
"· 0 

0ther, unlimited. data 
' 

C,ther, unlimit~d data 
32 .o 3.0 o. 512 (LO 

45. 0 6.0 0, Sl2 
Other. unl i!t'i ted dat:.a 

o. 0 

60. 0 lS.O 3. 0 o. 0 
Other, unlirited d~ta 

"JS.O 20.0 5. 0 0.0 
Other, uiiI'l.;<nitPd datli 

30. 0 1.!'J o. $12 o.t. 
Other, unliT11ited d,'tta 

32.0 '.>.t) o. Sl2 v.o 
Cthe:r. unl;mited data 

45,0 6 .o 0. 51'.: 0.0 
Other, unlihiite.J data 

60.0 15.0 3 .0 0.0 
Other, unlimit~~.i dat,, 

75. 0 20. 0 5.0 J.O 
Cth>;?r. unl ~mj t.ed Jata 

30 .o l.5 0 .512 0 .o Other, unli~ited dat;1 

32.0 , .o 0.512 o.o Other, tJnli~ited dat ... 

45. 0 6 .o 0. 512 0.0 
Othei::, unli!nited dat,'\ 

60.0 15.0 3. 0 o.o Other. unli~i tetl d,l.t;:t 

75.0 20.0 5. 0 o.o Other. unli~i tt:d data 



Form 481 

Response to 1000 



Response to Line 1000 
RT Telecommunications 
Study Area : 512251 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) {10) RT is in compliance with the requirement that voice services is no 
more than two standard deviations above the national average urban rate for voice service of $46.96 as 
specified in Public Notice DA 14-384 issued on March 20, 2014. RTs' currently has a base rate area with 
three additional zones. Total local end-user rates range from $24.27 to $36.98 depending on the zone 
and if the exchange has mandatory EAS. 



Form 481 

Response to 1200 



Response to 1200 

Line 1210 -512251wy1210 

RT Communications, Inc. 

Study Area 512251 

54.313 Lifeline customer MOU and additional toll charges 

Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 

monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling minutes. As 

for toll, lifeline subscribers, similar to every RT Communications, Inc. Exchange subscriber, are free to 

choose their own toll usage plans through IXC's that serve RT Communications, Inc. 



Form 481 

Response to 3005 



300Sb lncomeState.merit Mandatory fields that Me blank 
Current Value For Total Fixed Chuges f26' Error Status Worksheet !neut Item Uneltem Error Sta tu$ 

Prior Year 1090644 IValue II valid. 3005& Balaneesheet Studv Ar .. Code <010> OK 
This Year 1037733 IVafue Is valid, 300Sa Balance-Sheet Studv Area Name <015> OK 

3005a 8-tllanceSheet ProoramY~r <020> OK 

300Sa BalanceSheet Contact ND me - Person USAC .sh:ou!d contact reeardine this data <030> OK 
Contact Telephone Humbt!:r ~ Number of person Identified In 

Number of fields with lrivalld data 300Sa BalenceSheet data line <030> <035> OK 
Contact TelephoM Emall Address~ Ema!J Address of person 

3005a Sa!.lncesheet 0 300Sa Balanc.esheet tdentffied In data !lne <030> <039> OK 
3QOSb lncomestotement 0 300Sc Olshflow f)(olanation for cell CLO 5 OK 

£xplnnotton for If ne item 22 h mstirig, Please 
3005C tashflow 0 3005C Cilshffow ExoJnnatlorr for cell C39 22 nrovfdl!' fin e:xclanatfon fn cell C39 

3005c Ca'ihflow Exnlanation for cell C45 27 OK 

Totals that can not be zero 
Workshee1 lnout Item Une Item Errot Status 
3005G BalanceSheet Total Assets 24 OK 
300Sa Ba!anceSha-et Total llcl:bll!tles anct E-auftv 59 OK 

3005b tncomeStateme:nt !nout items. for orfor vear OK 
300Sb lnccmeStatement !nout it!ms for o.meot vear OK 



@QOSa!EJ>.O ."-~~~rt for Privately-Held Rate of Retum Ca~ 4 

1

. --. _ -·--- ·--
Balance Sheet· Data Collectlon:Form I :==] : 

f:~l~~~~~;~d. ---==-~~------· I : ~== <01S~_!~tudyAre•l'J.i!.'!'-"--- _ _ ~-
<020> f PrOB!:am Year 

~~~nt~_<;.\J:!ame • Pe!s~n USAC should contact regarding this data 

·----· 

<035> i ~~!<:Li:!'!ephone Number: Number of person Identified in data line <030> 
~j_l:.ontact Telep_!c£ne Email Address· Email Address of person Identified in data line <03_0_> ___ ~---
__ _J ___ . ______ ..... _____ .__________ r Flies as reviewed single company ------------------r Filed as audited single com 

-------i- -----·-··-------------- Flied as reviewed consolidated company ----------------r Flied as audited consolidate 

--+-·-·- -·-·- r Flied as subsidiary of reviewed consolidated company r Flied as subsidiary of audlte 

tem to the best of our knowledge and bell9':..___ _______ . _ _ 
I ! 

Signature 

ASSETS 
CURRENT ASSETS 

1. Cash and EQuivalents 
2. Cash·RIJS Construction Fund 

3. Affiliates: 
a. Telecomt Accounts Receivable 
b. Other Accounts Receivable 
c. Notes Recelvable 

4. INon·Affillates: 

!a. Telecom, Accounts Receivable 
lb. Other Accounts Receivable Other Ta•es Accrued 

le. Notes Receivable iOther Current liabilities 

5. 11nterest and Dividends Receivable 

6. IMatcrlal-Re~ulated 
35. !Total Current llabllltles (25 thru 34) 

LONG·TERM DEBT 

7. 'Materlal-Nonre•ulated Funded Debt-RUS Notes 
8. !Prepayments Funded Debt·RTB Notes 
9. !other Current Assets Funded Debt-FFB Notes 

10. lrotal Current Assets (1 Thru 9 Funded Debt-Other 

NONCURRENT ASSETS 
11. \Investment In Affiliated Companies 

12. !Other Investments 

'a. Ruraf Development 

)b. Nonrural Development 
13. :Nonregulated Investments 
14. !Other NoncurrentAssets 

15. I Deferred Charnes 

16. IJurlsdlctlonal Differences 

17. \Total NoncurrentAssets{ll thru 16) 

PLANT, PROPERTY, ANO EQUIPMENT 
18. !Telecom. Plant-In-Service 
19. !Property Held for Future Use 
20. i Plant Under Construction 
21. IPlantAdJ., Nonap. Plant & Goodwill 
22. I Less Accumulated Depreciation 
23. !Net Plant (18 thru 21less22 

24. ITOTAL ASSETS (10+17+23 iTOTAL LIABILITIES ANO EQUITY (35+46+50+58 
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<010> Study Area Code: 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USl\C should contact regarding thls data 
<035> ContactTelephone Number· Number of person ldentif,.d In data line <030> 
<039> Contact Telephone Email Adtfress • Email Address of person kfontifled In data lloe <030> 

FCCForm481 
OMS Control No, 3060-0986 
Juty2013 

<010> 5U2S1 
<015> Range Telephone Cooperathffl· Wy 
<020> ~ 

<030> Erick StcJnman 
<035> 406-l47-l!l59 
<039> Erlck@rangetef.toPP 

PART B. STATEMENTS OF INCOME ANO RETAINED EARINGS OR MARGINS 
ITEM 

1. local Network Services Revenues 
2. Network Access Services Revenues 

3. lon~ Distance Network Servfces Revenues 
4. carrier Sllting and Co!Jectfon Revenues 
5. 

5. 
7. 

8. 

9. Deoreclatlon & Amortization) 
10. 

11. 
12. 

13. 

14. 
15. 

16. 
17. 

18. Fedf!ral fnc.ome Taxes 
19. Other Taxes 
20. 

21. 

22. 
23. 

24. 
2.S. 
26. 

27. 

28. 
29. 
30. 
31. lotal Net Income or marQins (21+27+28"+29+30..26) 

32. Total Taxes B0<ed on income 
33. Retained EamlnJtt or Mamln!> BeRlnnlna-of·Year 

34. Mlsce!lancous Credits Vcar~tcrOata 
35. Dividend~ Declared (r.ommon 

36. Dividends Deda red (Preferred) 
37. Other Debits Year-to-Date 

38. Transfers to Patrona!U! Capital 
39. 

40, 
41, 

42. 
43. 
44. 
45. 

46. 
47. 

48. 

0.64 0.63 

0.98 1.01 
2.10 2.0S 

1.08 0.61 
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FCC Form 481 

OM B Control No. 3060-0986 
July2013 

<010> 512251 <010> Study Area Code 
<015> Study Area Narne 
<020> Program Year 

<015> Ra nge Telephone Cooperative- Wy 

<020> 12!9. 
<030> Contact Name - Person USAC should contact regarding this data <030> Erick Steinman 
<035> Contact Telephone Number· Number of person identified in data line <030> <035> 406·347-2859 
<039> Contact Telephone Email Address - Emal! Address of person identified in data line <030> <039> Erlck@rangetel.cooo 

PART C. STATEMENTS OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 
4. Add: Amortization 
5. I other (Exolaln 

Changes In Operating Assets and liabilities 
6. Decrease/(lncreasel in Accounts Receivable 
7. Decrease/{lncrease) In Materials and Inventory 
8. Decrease/(lncrease) In Prepayments and Deferred CharRes 
9. Decrease/(lncreasel In Other Current Assets 

10. Increase/( Decrease) in Accounts Pavable 
11. lncrease/(Decrease) in Advance BillinRs & Pavrnents 
12. lncrease/(Decrease) in Other Current liabilities 
13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/{lncrease) In Notes Receivable 
15. lncrease/(Decreasei in Notes Pavable 
16. Increase/( Decrease) In Customer Deposits 
17. Net lncrease/(Decrease) in long Term Debt {Including Current Maturities) 
18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 
19. lncrease/(Decrease) in Capital Stock, Paid-In Capital, Membership and Capital Certificates & Other Capital 
20. 
21. Less: Patronage Capital Credits Retired 
22. I other (Explain 
23. Net Cash Provlded/(Used) bv FinanclnR Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capita I Expenditures (Property, Plant & Equipment) 
25. 
26. Other Noncurrent Assets & Jurisdictional Differences 
27. I other (Exolain 

28. Net Cash Provlded/(Used) by lnvestinR: Activities 
29. Net lncrease/!Decreasel In Cash 
30. Endinl! Cash 


