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321 Communications, Inc. 
24814 SR 54  
Lutz, Florida 33559  
Telephone: (813) 388-3157 
Fax: (813)909·A891 
Toll-Free Customer Service: (866) 575-7820 
Web site: www.321communications.com 
E-mail Address:lsoIt@321communications.com 

Cheri Parsons 
Mobile (813)-765-3005 
Fax: (813)- 909-4891 
cparsons@321communications.com 

Access Point, Inc. 
1100 Crescent Green, Suite 109 
Cary, North Carolina 27518 
Telephone: (919) 851 - 4838 
Fax: (919) 851 - 5422 
Web site: www.accesspointinc.com  

Ted Bohner, Customer Service 
Telephone: (919) 851-4838 
E-mail: ted.bohner@accesspointinc.com 

ACN Communication Services, Inc. 
Daniel F. Gonos, Senior Regulatory Analyst 
32991 Hamilton Court 
Farmington Hills MI  48334 
Telephone: (248) 699-4000 
Fax: (248) 489-5917 
Web site: www.acninc.com 

888-226-9013 
Neil Newcomb, Vice President Call Center 
Operations 

Airus, Inc. fka IntelePeer, Inc. 
2855 Campus Drive, Suite 200 
San Mateo, CA 94403 
Telephone: (650) 525-9200  
Fax: (650) 287-2628  
Web site: www.intelepeer.com 

Andre Simone, Chief Financial Officer 
2855 Campus Drive, Suite 200 
San Mateo, CA 94403 
(650) 525-9200 (Tel) 
(650) 287-2628 (Fax) 
Email: asimone@intelepeer.com 

ANPI Business, LLC 
Joseph O'Hara, CFO 
Ste. 218 
7460 Warren Parkway,  
Frisco, TX 75034 
Phone: (217) 698-2860 
Facsimile: (217) 698-0100 
regulatoryaffairs@anpisolutions.com. 

Heidi May Young, Customer Service Manager 
1(877) 366-2674 
customerservice@anpisolutions.com
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ANPI , LLC fka Associated Network Partners, Inc.   
Joseph O'Hara, CFO 
3243 Meadowbrook 
Springfield, IL 62711 
Phone: (217) 698-2860 
Facsimile: (217) 698-0100 
regulatoryaffairs@anpisolutions.com. 

Heidi May Young, Customer Service Manager 
3243 Meadowbrook Springfield, IL 62711 
Toll Free: (877) 366-2674 
Phone: (217) 698-2862 
Facsimile: (217) 698-0100 
customerservice@anpisolutions.com 

AT&T Corp. fka AT&T Communications of the Midwest, Inc. 
Wauneta Brown 
11425 W 146th Street 
Olathe KS  66062 
Telephone: (913) 685-7581 
Fax: (913) 685-9334 
Web site: www.att.com 

John Blessing 
AT&T Law & Government Affairs 
303-537-1611 
281-664-9667 fax 

Avera Communication, L.L.C. 
Jason Wulf, Financial Analyst 
3900 W. Avera Drive, Suite 300 
Sioux Falls SD  57108 
Telephone: (605) 322-4721 
Fax: (605) 322-4799 
Bandwidth.com CLEC, LLC 
Lisa Jill Freeman, Vice President & Regulatory Compliance Officer 
Legal Department 
900 Main Campus Drive, Suite 500 
Raleigh, NC 27606 
Telephone: (919) 439-3571 
Fax: (919) 238-9903 

800-808-5150 

BCN TELECOM, INC. 
550 Hills Dr., Ste. 110, 1st Floor 
Bedminster, NJ 07921 
Telephone: (908) 470-4700 
Toll Free: (800) 768-2852 
Web page: www.bcntelec.com 

Kelly McKinlay, Director of Customer Service 
BCN TELECOM, INC. 
550 Hills Dr., Ste. 110, 1st Floor 
Bedminster, NJ 07921 
Toll Free: (800) 768-2852 
Email: kmckinlay@bcntele.com 
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BEK Communications Cooperative 
200 East Broadway 
PO Box 230 
Steele, ND 58482-0230 
Telephone: 701-475-2361 
Fax: 701-475-2100  

701-475-2361 (tel) 

BellSouth Long Distance, Inc. d/b/a AT&T Long Distance Services 
Wauneta Brown 
11425 W 146th Street 
Olathe KS  66062 
Telephone: (913) 685-7581 
Fax: (913) 685-9334 
www.att.com 

Wauneta Brown 
11425 W 146th Street 
Olathe KS  66062 
Telephone: (913) 685-7581 
www.att.om

Broadview Networks, Inc. 
800 Westchester Avenue, Suite N-501 
Rye Brook, NY 10573 
Telephone: (914) 922-7000 
Fax: (914) 922-7001  
Web site: www.broadviewnet.com 
Broadvox-CLEC, LLC 
1228 Euclid Avenue, Suite 390 
Cleveland, Ohio 44115 
Telephone: (216) 373-4623 
Fax: (216) 373-4812 
Toll-Free Customer Service: (877) 884-6597 
E-mail Address:agertsburg@broadvox.net 
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BT Communications Sales LLC 
Linda Cicco, Regulatory Compliance Manager 
11440 Commerce Park Drive 
Reston VA  20191 
Telephone: (703) 755-6733 
Fax: (703) 755-6740 

877-428-2862 
Sheba Chacko 
Sally Sohn, Regulatory Analyst 

Budget PrePay, Inc. d/b/a Budget Phone 
Vicki Hamilton 
1325 Barksdale Blvd., Suite 200 
Bossier City LA  71111 

888-424-5588 

BullsEye Telecom, Inc. 
Scott Loney, Vice President - Marketing 
25900 Greenfield Road, Suite 330 
Oak Park, MI  48237 
Telephone: (248) 784-2500 
Fax: (248) 784-2501 

877-638-2855 
Bill Edwards 

CenturyLink Communications Company, LLC 
Wayne M. Johnson. State Regulatory Affairs Director 
925 High St  rm9S9 
Des Moines, IA 50309 
(515) 286-2462 

800-860-1020 Res. 
800-860-2255 Bus. 

Cincinnati Bell Any Distance Inc. f/k/a BroadWing Telecommunications, Inc. 
Scott Ringo, Director - Regulatory Affairs 
201 E. Fourth Street, 102-890 
P.O. Box 2301 
Cincinnati, OH  45201-2301 
(513) 397-1354; (513) 723-9815 fax 
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Common Point LLC 
3243 Meadowbrook 
Springfield, IL 62711 
Phone: (217) 698-2860 
Facsimile: (217) 698-0100 
Toll Free: (877) 366-2674 
regualtoryaffairs@anpisolutions.com
http://www.commonpointtandem.com/ 

Heidi May Young, Customer Service Manager 
3243 Meadowbrook  
Springfield, IL 62711 
Toll Free: (877) 366-2674 
Phone: (217) 698-2862 
Facsimile: (217) 698-0100 
customerservice@anpisolutions.com 

COMTECH 21, LLC 
Matt Sosnowski 
One Barnes Park South 
Wallingford CT  06492 
Telephone: (877) 580-6564 
Fax: (877) 312-5544  

877-580-6564 

Crexendo Business Solutions, Inc.  
1615 S. 52nd St.  
Tempe, AZ  85281 
Telephone: (801) 227-0004 
Fax: (801) 426-6712  
Toll Free:  (866) 621-6111 
E-mail: sales@crexendo.com 
Web site: www.crexendo.com 

Jeff Korn – Chief Legal Officer 
Ph. (801) 227-0004 
Fax: (801) 426-6712  
Toll Free:  (866) 621-6111 
jkorn@storesonline.com 

Crystal Communications dba HickoryTech Long Distance dba Eventis 
Bill VanderSluis, Director of Regulatory Affairs 
221 East Hichory Street 
PO Box 3248 
Mankato MN  56002 
Telephone: (507) 386-3636 
Fax: (507) 386-0296 

(800) 326-5789 
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DakotaComm, LLC 
Paul Bergmann, President 
P O Box 128 
Jefferson SD  57038-0128 
Telephone: (605) 966-5631 
Fax: (605) 966-5340  

866-537-5900 
Kristy McDermott 

dishNet Wireline LLC fka Liberty-Bell Telecom, LLC  dba Dish Network Phone & Internet 
2460 West 26th Avenue, Suite #380-C 
Denver, CO 80211 
Telephone: 303.831.1977 
Toll Free: 866.664.2355 
Fax: 303.831.1988 
E-mail: jweber @libertybelltelecom.com 
Web site: www.libertybelltelecom.com 

Christina Neher - Chief Operating Officer 
Liberty-Bell Telecom, LLC 
2460 West 26th Avenue, Suite #380-C 
Denver, CO 80211 
Telephone: 303.831.1977 
Fax: 303.831.1988 
Electronic Mail: cneher@ 
libertybelltelecom.com 

EarthLink Business  
Paula Foley, Senior Counsel
5 Wall Street 
Burlington, MA 01803 
Tel: 781-362-5713 
Fax: 781-362-1313 
Website: www.earthlinkbusiness.com

Office of the CEO 
330 Monroe Avenue 
Rochester, NY 14607 
Tel: 888-832-5802 
Fax: 585-278-1702 
Email: inquiry@corp.earthlink.com
Website: www.earthlinkbusiness.com

EnTelegent Solutions, Inc. 
3800 Arco Corporate Drive, Suite 310 
Charlotte, North Carolina 28273 
Telephone: (704) 936-2365 
Fax: (866) 295-0471 
Web site: www.entelegent.com 

David Gibson 
VP of Operations / Secretary 
EnTelegent Solutions, Inc. 
3800 Arco Corporate Drive, Suite 310 
Charlotte, NC 28273 
Telephone: 704-936-2365 
Fax: 866-295-0471 
Toll Free: 800-975-7192 
Email: Dave.gibson@entelegent.com 
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Enventis Telecom, Inc. 
221 E. Hickory Street 
Mankato, MN 56001 
Telephone: (763) 577-3900 
Fax: (763) 577-3999  
Web site: www.enventis.com 

Regulatory Contact: 
William VanderSluis 
Director of Regulatory Affairs 
221 East Hickory St 
Mankato MN 56001 
Ph. 507-387-1886 
Fx.507-387-6813 

FiberComm, L.C. 
Michael J. Massey, General Manager 
1605 9th Street 
Sioux City IA  51101-2019 
Telephone: (712) 224-2020 
Fax: (712) 258-8810  

800-836-2472 

France Telecom Corporate Solutions L.L.C. 
Jean-Sebastien Fallisse, Treasurer 
2025 M Street NW  Suite 650 
Washington DC  20036-3357 

866-280-3726 

GC Pivotal, LLC  
200 South Wacker Drive, Ste. 1650  
Chicago, Illinois  60606  
Telephone:  (312) 673-2400  
Facsimile:  (312) 673-2422  
Toll-Free Customer Service: (866) 226-4244  
Web Page: www.globalcapacity.com  
E-mail Address: regulatory@globalcapacity .com 

Susan Naber, Customer Advocate Manager  
200 South Wacker Drive, Ste. 1650  
Chicago, Illinois 60606  
Toll-Free Telephone:  (866) 226-4244  
Facsimile: (3 12) 673-2422  
E-Mail:  snaber@globalcapacity.com 

Granite Telecommunications, LLC 
Robert T. Hale, Jr., President 
100 Newport Avenue Ext. 
Quincy MA  02171 
Telephone: (617) 933-5500 
Fax: (866) 847-5550  

866-847-5500 
Alexa Buccieri 
100 NewPort Ave. Extension 
Quincy MA 02171 
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Greenfly Networks Inc., dba Clearfly Communications 
153 Townsend St., Suite 900 
San Fransisco, CA 
URL: www.clearfly.net 
Email address: info@clearfly.net 

Omesh Sharma 
Chief Financial Officer 
(650) 810 7314 
email: omesh.sharma@clearfly.net 

Hypercube Telecom, LLC f/n/a KMC Data, LLC 
James Mertz, Vice President of Government Affairs 
3200 West Pleasant Run Road Suite 300 
Lancaster, TX  75146 
Telephone: (469) 727- 1510 
Fax: (469) 727-1511 

Mr. Robert W. McCausland 
Senior VP of Regulatory & Govt Affairs 
469-727-1640 
866-432-3936 fax 
Robert.mccausland@h3net.com 

IDT America, Corp. 
Carl Wolf Billek, Associate Genreral Counsel 
520 Broad Street 
Newark NJ  07102-3111 
Telephone: (973) 438-1000 
Fax: (973) 438-1455 

800-889-9126 
Anthony Acevedo, Customer Service 
Specialist 

InContact, Inc. d/b/a UCN, Inc. f/k/a Buyers United, Inc. d/b/a BuyersOnline and d/b/a United 
Carrier Networks 
Kimm Partridge 
7730 Union Park Avenue,  Suite 500 
Midvale, UT  84047-5572 
(866) 541-0000; (866) 800-0007 fax 
(GRT post office correction) 

800-669-3319 
Kimm Partridge 

iNetworks Group, Inc. 
125 S. Wacker Dr. Suite 2510 
Chicago, IL  60606 
312.212.0822 Fax:312.422.9201 
Toll-Free: 1-866-363-6387 
E-mail: info@inetworksgroup.com 

Raymond Crowley Senior Vice President and 
Treasurer  
iNetworks Group, Inc. 
125 S. Wacker Dr. Suite 251 
Chicago IL 60606 
Phone: (312)212-0822 
Fax: (312)422-9201 
Toll Free: 1(866) 363-6387 
info@inetworksgroup.com 



COMPETITVE LOCAL EXCHANGE COMPANIES 

Updated 10/07/14 
Company            Complaints To 

9

Interstate Telecommunications Cooperative, Inc.(fka SSTelecom, Inc.) 
Jerry Heiberger, General Manager 
P.O. Box 920 
Clear Lake SD  57226 
(605) 874-2181, (605) 874-2014 fax 
Ionex Communications North, Inc. d/b/a Birch Communications fka Covista 
2300 Main Street, Suite 600 
Kansas City, MO  64108-2415 

Karen Mahurin 
214-646-2377 
214-646-2314 fax or 
Von Dale Harville 
214-646-2370  

Knology of the Black Hills, LLC dba WOW! Internet, Cable and Phone 
Director of Legal Affairs 
1241 O.G. Skinner Drive 
West Point, GA  31833 
Telephone: (706) 634-6713 
Knology of the Plains, Inc dba WOW! Internet, Cable and Phone  
Director of Legal Affairs 
1241 O.G. Skinner Drive 
West Point, GA  31833 
Telephone: (706) 634-6713 
Level 3 Communications, LLC 
Tax Department 
712 North Main Street 
Coudersport PA  16915 
Long Lines Metro f/k/a CommChoice, LLC 
Jill Thornton 
P O Box 67 
Sergeant Bluff IA  51054-0067 
Telephone: (605) 422-1200 
Fax: (605) 966-5340  
Web site: www.commchoice.com  
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Matrix Telecom, Inc. d/b/a Matrix Business Technologies 
Dana Hoyle, Manager of Regulatory Affairs 
7171 Forest Lane, Suite 700 
Dallas TX  75230 
Telephone: (214) 432-1453 
Fax: (214) 432-1576 

888-411-0111 

MCC Telephony of the Midwest, Inc. dba Mediacom 
Calvin Craib, President 
100 Crystal Run Road 
Middletown NY  10941 
Telephone: (845) 695-2600 
Fax: (845) 695-2669  

800-239-8411 

MCImetro Access Transmission Services, LLC d/b/a Verizon Access Transmission Services 
Haleh Davary, Regulatory Analyst Worldcom Inc. WPPG 
201 Spear Street – 9th Floor 
San Francisco, CA  94105 
Telephone: (415) 228-1072  
Fax: (415) 228-1094 
E-mail: Haley.davary@wcom.com 

Gina Wendelin, Branch Service Manager MCI 
Telecommunications 
9140 West Dodge Road, Suite 285 
Omaha NE  68114 
(402) 392-0115 

McLeodUSA Telecommunications Services, Inc. dba Paetec Business Services 
Bill Courter 
One Martha’s Way 
P O Box 3177 
Hiawatha IA  52233 
Telephone: (319) 790-7744 
Fax: (319) 790-7901 

Tina Johnson 
319-790-6702 
319-790-7901 fax 

Megapath Corporation fka Dieca Communications, Inc. dba Covad Communications 
Company 
Lael Atkinson 
7000 North MoPac Expressway,  2nd Floor 
Austin TX  78731 
Telephone: (512) 514-6382 
Fax: (512) 514-6520  

800-462-6823 
Tax Department 
110 Rio Robles 
San Jose, CA  65134 
408-952-6400 
408-952-7687 fax 
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Metropolitan Telecommunications of South Dakota, Inc. 
David Aronow, President 
55 Water Street, 31st Floor 
New York, NY 10041 
Telephone: (212) 607-2000 
Fax: (866) 667-3900  

Liliana Sanchez 
877-638-8351 

Midcontinent Communications 
W. Tom Simmons 
3901 North Louise Avenue 
Sioux Falls SD  57107 
Telephone: (605) 334-1200 
Fax: (605) 330-4083 

800-888-1300 
Mary Lohnes 

Midstate Communications, Inc. fka Midstate Telecom, Inc. 
Mark D. Benton 
120 East 1st Street 
Kimball SD  57355 
Telephone: (605) 778-6221 
Fax: (605) 778-8080  

800-214-1431 
Fay Jandreau 

Mitel NetSolutions, Inc. 
Jon Brinton, President 
7300 W. Boston St.  
Chandler, AZ  85226-3229 
Telephone: 602.253.6004 
E-mail: jon_brinton@mitel.com 
Mobilitie, LLC 
660 Newport Center Drive 
Suite 200 
Newport Beach, CA  92660 
Telephone: (949)515-1500 
Fax: (949-274-7583 
Web site: http://www.mobilitie.com 
E-mail: legal@mobilitie 

Yvonne Schroder de Orr 
Senior VP/General Counsel 
(949)999-5778 
Yvonne@mobilitie.com 
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Momentum Telecom, Inc. 
Teri Hennington, Regulatory Manager 
2700 Corporate Drive, Suite 200 
Birmingham, AL  35242 
Telephone: (205) 978-4400 
Fax: (205) 978-3402 
Native American Telecom LLC 
253 Ree Circle 
Fort Thompson, SD 57339 
Telephone: 949-842-4478 
Neutral Tandem-South Dakota, LLC 
550 West Adams Street, Suite 900 
Chicago, IL 60661 
Telephone: (312) 384-8000 
Fax: (312) 346-3276 
Web site: www.neutraltandem.com 
E-mail: rmonto@neutraltandem.com 
New Horizons Communications Corp. 
420 Bedford Street, Ste. 250 
Lexington, Massachusetts 02420 
Telephone: (781) 290-4600 
Facsimile: (781) 290-4660 
Toll-Free Customer Service: (800) 520-5812 and (866) 241-9423 (for repair) 
Web Page: www.nhcgrp.com 

Julie Fadil, Customer Service Manager 
420 Bedford Street, Ste. 250 
Lexington, Massachusetts 02420 
Toll-Free Telephone: (781) 290-4600; (800) 
520-5812 and 
(866) 241-9423 (for repair) (toll-free) 
Facsimile: (781) 290-4660 
E-Mail: info@nhcgrp.com 

Northern Valley Communications, LLC 
James Groft 
PO Box 320 
Groton SD  57445 
(605) 397-2323, (605) 397-2350 fax 
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NOS Communications, Inc. d/b/a International Plus, 
d/b/a 011 Communications, d/b/a Internet Business Association, d/b/a Ivantage Network 
Solutions, and d/b/a Blueridge Telecom Systems 
Rowena Hardin 
4380 Boulder Highway 
Las Vegas NV  89121-3002 
(702) 547-8421, (702) 933-1754 fax 

800-772-4667 
Rowena Hardin, Regulatory Compliance 
4380 Boulder Highway 
Las Vegas NV  89121-3002 
702-547-8421 
702-933-1754 fax 

Onvoy, LLC fka Onvoy, Inc. dba Onvoy Voice Services 
103000 6th Ave. N. 
Plymouth, MN  55441 
(952) 230-4183 

(800) 933-1224 
customerservice@onvoy.com

OrbitCom, Inc. f/k/a VP Telecom 
Brad VanLeur, President 
1701 N. Louise Ave. 
Sioux Falls SD  57107 
(605) 373-9336, (605) 373-9355 fax 

866-834-7837 

Quantumshift Communications d/b/a Vcom Solutions 
Jenna Brown 
12657 Alcosta Blvd., Suite 418 
San Ramon CA  94583 
(415) 209-7044, (877) 712-6792 fax 

Jeffrey Richards 
888-685-8486 

RC Communications Inc, DBA RC Services 
PO Box 196
New Effington, SD 57255 

Sage Telecom Communications, LLC fka Sage Telecom, Inc. 
10440 North Central Expressway, Suite 700 
Dallas, TX 75231-2228 
Phone: 214.495.4700 
fax 214.495.4789 
Sancom, Inc. d/b/a Mitchell Telecom 
Ryan Thompson, Manager 
P O Box 67 - 308 S. Dumont Avenue 
Woonsocket, SD  57385-0067 
(605) 796-4411, (605) 796-4419 fax 
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South Dakota Network, LLC 
d/b/a SDN Communications 
2900 West 10th Street 
Sioux Falls, SD  57104-2543 
(800)247-1442, (605)334-4782 fax 
www.sdncommunications.com 

Bill Heaston 
2900 West 10th Street
Sioux Falls, SD  57104 
(605) 978-3596 
(605) 334-4782 
bill.heaston@sdncommunications.com 

Spectrotel, Inc. dba OneTouch Communications, Touch Base Communications 
Ross Artale 
Chief Operating Office 
3536 State Highway 66, STe. 7 
Neptune, NJ 07753 
(732) 345-7000 
Sprint Communications Company L.P. 
Diane Browning 
6450 Sprint Parkway 
Mailstop: KSOPHN0314-3a459 
Overland Park, KS  66251-66251 
(913) 315-9284, (913) 523-0571 fax 

877-291-5717 

Teleport Communications America 
AnthonyFea 
President, Teleport Communications America, LLC 
200 S. Laurel Ave. 
Building D, D3-3D05 
Middletown, NJ 07748 (800) 422-0499, (214) 741-0198 fax 
www.att.com 

Yvonne Harrison 
One AT&TWay 
Bedminster, NJ 07921-2693 
RM-EXECappeals@att.com 
Customer Contact Number: 866-288-7629

TNCI-OpCo fka Trans National Communications International, Inc. 
Jeff Compton 
CEO/President 
TNCI Operating Company LLC 
114 E. Haley Street, Suite A 
Santa Barbara, CA 93101  
805-560-7809 (tel) 
805-869-1445 (fax) 
www.tncii.com

Stefanie Edwards 
Vice President, Operations 
TNCI Operating Company LLC 
114 E. Haley Street, Suite A 
Santa Barbara, CA 93101 
Tel: (805) 560-8014 
Fax: (805) 965-2476 
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Tw telecom data services llb 
10475 Park Meadows Dr 
Littleton, CO  80124 
303.566.1000 
303.566.1010 
www.telecom.com 
regulatory@twtelecom.com 
Velocity The Greatest Phone Company Ever, Inc. 
7130 Spring Meadows West Drive 
Holland, Ohio 43528 
Telephone: (419) 868-9983 
Fax: (419) 868-9986 
Toll-Free Customer Service: (866) 983-5624 
Web site: www.velocity.org 
E-mail Address: admin@velocity.org 
Windstream KDL, Inc. f/k/a Kentucky Data Link, Inc. 
Steve Meradith, VP – State Govt Affairs 
1440 M Street 
Lincoln, NE 68508-2591 
402-436-4160 
Steve.meradith@windstream.com 

800-709-5690 

Windstream NTI, Inc. f/k/a Norlight Telecommunications, Inc. 
Steve Meradith, VP – State Govt Affairs 
1440 M Street 
Lincoln, NE 68508-2591 
402-436-4160 
Steve.meradith@windstream.com 
XO Communications Services, LLC f/k/a 
XO Network Services, Inc. d/b/a XO LDS 
Kelly Faul 
13865 Sunrise Valley Drive 
Herndon VA  20171 
(703) 547-2536 

888-575-6398 
regulatory contact: David LaFrance 
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YMax Communications Corp. 
Mark Pavol 
Regulatory Manager 
P. O. Box 6785 
West Palm Beach FL  33405-6785 
(561) 290-8336, (561) 586-2328 fax 

888-230-0060 
John Thomas 

Zayo fka 360networks (USA) inc. 
400 Centennial Parkway 
Suite 200 
Louisville, CO 80027 
Telephone: 303-854-5210  
Fax: 303.854.5100 

877.993.4237 



SOUTH DAKOTA LOCAL TELEPHONE COMPANIES 
Independents, Cooperatives, Municipals and Foreign Exchange 

as of August 18, 2014 

Independents
Cheyenne River Sioux Tribe Telephone Authority 
Mona Thompson, Interim General Manager 
PO Box 810 
Eagle Butte, SD  57625 
605-964-2600; 605-964-1000 fax 
www.crstta.com

Fort Randall Telephone Company 
Bruce Hanson, General Manager 
1700 Technology Drive 
Suite 100 
Willmar, MN  56201 
320-847-2211; 320-847-2736 fax

Jefferson Telephone LLC dba Long Lines 
Tom Connors, Manager 
PO Box 128 
Jefferson, SD  57038-0128 
605-966-5631; 605-966-5340 fax

Kennebec Telephone Company 
Rod Bowar, General Manager 
PO Box 158 
Kennebec, SD  57544 
605-869-2220; 605-869-2221 fax 
www.kennebectelephone.com

Knology Community Telephone, Inc. dba WOW! 
Internet, Cable and Phone 
Director of Legal Affairs 
1241 O.G. Skinner Drive 
West Point, GA  31833 
706-634-6713
www.knology.com 

Qwest Corporation d/b/a Century Link QC 
Wayne Johnson 
925 High St., 9 South of 9 
Des Moines, IA 50309 
515-286-2462 cell 515-865-2161 
Fax 515-286-6128 
Wayne.johnson3@centurylink.com

RC Communications
Scott Bostrom 
205 Main St. 
New Effington, South Dakota 57255 
(605) 367-5211 

Western Telephone Company dba Venture 
Communications Cooperative 
Randy Houdek 
PO Box 128 
Faulkton, SD  57438 
605-598-6217; 605-598-4100 fax 
www.westtelco.com

Cooperatives

Alliance Communications Cooperative, Inc. 
Don Snyders, General Manager 
PO Box 349 
Garretson, SD  57030 
605-594-3411; 605-594-6776 fax 
www.alliancecom.net

Golden West Telecommunications Cooperative Inc. dba 
Golden West Telecommunications
Denny Law, General Manager 
PO Box 411 
Wall, SD  57790 
605-279-2161; 605-279-2727 fax 
www.gwtc.net

Interstate Telecommunications Cooperatives, Inc. 
Jerry Heiberger, General Manager 
PO Box 920 
Clear Lake, SD  57226 
605-874-2181; 605-874-2014 fax 
www.itc-web.com

James Valley Cooperative Telephone Co. 
James Groft, General Manager 
PO Box 260 
Groton, SD  57445-0260 
605-397-2323; 605-397-2350 fax 
www.jamesvalley.com 

Midstate Communications, Inc. 
Mark Benton, General Manager 
PO Box 48 
Kimball, SD  57355 
605-778-6221; 605-778-8080 fax 
www.midstatesd.net

Roberts Co. Telephone Coop. Assn. 
Scott Bostrom, Operations Manager 
PO Box 196 
New Effington, SD  57255 
605-637-5211; 605-637-5302 fax 



Santel Communications Cooperative 
Ryan Thompson, General Manager 
PO Box 67 
Woonsocket, SD  57385 
605-796-4411; 605-796-4419 fax 

TrioTel Communications, Inc.
Bryan Roth, General Manager 
PO Box 630 
Salem, SD  57058 
605-425-2238; 605-425-2712 fax 
www.triotel.net Valley Telecommunications Coop. Assn 
www.santel.net

Valley Telecommunications Coop. Assn. 
John Tormoehlen, General Manager 
PO Box 7 
Herreid, SD  57632 
605-437-2615; 605-437-2220 fax 
www.valleytel.net

Venture Communications Cooperative 
Randy Houdek, General Manager 
PO Box 157 
Highmore, SD  57345 
605-852-2224; 605-852-2404 fax 
www.sullybuttes.net

West River Cooperative Telephone Co. 
Jerry Reisenauer, General Manager 
PO Box 39 
Bison, SD  57620-0039 
605-244-5213; 605-244-7288 fax 

Municipals

Beresford Municipal Telephone Co. 
Todd Hansen, General Manager 
101 North 3rd St. 
Beresford, SD  57004 
605-763-2500; 605-763-7112 fax 
www.bmtc.net

City of Brookings Utilities, Telephone Division d/b/a 
Swiftel Communications 
Steve Meyer, General Manager 
PO Box 588 
Brookings, SD  57006 
605-692-6325; 605-697-8470 fax 
www.swiftel.net

City of Faith Telephone Company 
Shane Ayres, Finance Officer 
PO Box 368 
Faith, SD  57626 
605-967-2261: 605-967-2266 fax 

Foreign Exchange Companies 

Citizens Telecommunications Company of Minnesota, Inc. 
John Lass, Vice President and General Manager 
2378 Wilshire Blvd 
Mound City MN  55354 
952-491-5541; 952-491-5560 fax

Consolidated Telcom 
L. Dan Wilhelmson 
PO Box 1077 
Dickinson, ND  58601 
701-483-4000; 701-483-4001 fax

Dickey Rural Tel. Coop. 
Jeff Wilson 
PO Box 69 
Ellendale, ND  58436 
701-349-3687; 701-344-4300 fax

Farmers Mutual Tel. Co. 
Robert J. Hoffman 
PO Box 368 
Bellingham, MN  56212 
612-568-2105; 612-568-2200 fax

Great Plains Communications 
Dixie Lambert 
P O Box 500 
Blair, NE  68008 
402-426-9511; 402-426-6478 fax

Heartland Telecommunications Company of Iowa d/b/a 
Hickory Tech Corporation dba Enventis 
David Christensen 
221 East Hickory St. 
Mankato, MN  56002 
507-386-3564; 507-625-9191 fax 



Northeast Nebraska Telephone Co. 
Emory Graffis 
110 East Elk St. 
Jackson, NE  68743 
402-632-4321; 402-632-4770 fax

Qwest:  IA, NE, MN 
Wayne Johnson 
925 High St., 9 South of 9 
Des Moines, IA 50309 
515-286-2462 cell 515-865-2161 
www.qwest.com

Red River Rural Telephone Association 
Jeffrey J. Olson 
PO Box 136 
Abercrombie, ND  58001-0136 
701-553-8309; 701-553-8396 fax

RT Communications, Inc. 
Becky Dooley, General Manager 
PO Box 506 
Worland, WY  82401 
307-347-7000; 307-347-9300 fax 
www.rtcom.net

Three River Telco 
William P. Rosicky 
PO Box 66 
Lynch, NE  68757 
402-569-2666; 402-569-4455 fax

Valley Tel. Co. 
Mary Jo Biegler, Controller 
P O Box 277, 100 Main St. 
Underwood, MN  56586 
218-826-6161; 218-826-6298

West River Telecommunications Coop. 
Bonnie Krause, CEO/General Manager 
PO Box 467 
Hazen, ND  58545 
701-748-2211; 701-748-6800 fax 
www.westriv.com


