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           SECTION 5.0 – NETWORK SERVICES DESCRIPTIONS (CONTINUED) 

 
5.11 Optional Calling Features, (continued) 
 
 5.11.1 Feature Descriptions, (continued) 
 
 (AA) Speed Calling: Permits the Customer to place calls to other telephone numbers by 

dialing a one or two digit code rather than the complete telephone number.  The 
feature is available as either an eight (8) code list or a thirty (30) code list.  Code lists 
may include local and/or toll telephone numbers.  The Customer has the ability to 
add or remove telephone numbers and codes to/from the speed calling list without 
assistance from the Company. 

   
 (AB) Three Way Calling: Permits the end-user to add a third party to an established 

connection.  When the third party answers, a two-way conversation can be held 
before adding the original party for a three-way conference.  The end-user initiating 
the conference controls the call and may disconnect the third party to reestablish the 
original connection or establish a connection to a different third party.  The feature 
may be used on both outgoing and incoming. 

 
 (AC) Remote Call Forward: Service which permits the automatic routing of a call from 

the originally dialed phone number to another pre-determined phone number. The 
forwarding of the call is facilitated by the switching and networking electronics 
belonging to the service provider/ carrier offering the Remote Call Forward offer.  
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SECTION 7.0 – LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED) 
 
7.3 Standard Business Local Exchange Service, (Continued) 
  
 7.3.1 Monthly Recurring Charges¹ 
  
  The following charges apply to Standard Business Local Exchange Service lines per month.  

Rates and charges include Touchtone Service for each line.  The rates and charges below 
apply to service provided on a month-to-month basis. 

   
Rate Group Flat-Rate Measured Service  
Rate Group A 32.00  I 29.65  I 
Rate Group B 32.00  I 29.65  I 

Rate Group C 32.00  I 29.65  I 

Rate Group D 32.00  I 29.65  I 

Rate Group E 36.00  I 29.65  I 

Rate Group G 36.00  I 29.65  I 

Rate Group I 36.00  I 29.65  I 

Rate Group J*        35.33                 21.31 
Rate Group K**        35.50               30.50 

Rate Group L***        32.00               23.00 

 
 ¹Rates are discounted 5%, 7% and 10% for term agreements of 12 Months, 24 Months and 36 

Months, respectively.   
 

   * Big Stone City, South Dakota is served by the Ortonville, Minnesota exchange.  

   ** North Sioux City, South Dakota is served by the Sioux City, Iowa Downtown exchange.  

   *** North Valentine, South Dakota is served by the Valentine, Nebraska exchange.  
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 SECTION 7.0 – LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED) 
 
7.5 Residence and Business PBX Trunk Service 
  
 PBX Trunk service provides a Customer with a single, voice-grade telephonic communications 

channel which can be used to place one call at a time.  Trunks are provided for connection of 
Customer-provided private branch exchanges (PBX) or other station equipment to the public 
switched telecommunications network. 

  
 PBX Trunks are available to Business and Residence Customers as Inward, Outward or Two-Way 

combination trunks where services and facilities permit. 
  
 Each PBX Trunk is provided with Touchtone signaling at no additional charge.  An optional per 

trunk Hunting feature is available for Customers which routes a call to the next idle trunk in a 
prearranged group (see Sections 7.2 and 7.3). 

  
 PBX Trunks may also be equipped with Direct Inward Dialing (DID) capability and DID number 

blocks for additional charges (see Section 7.6). 
  

7.5.1 Flat Rate Service 
 

Rate Group Flat-Rate Measured Service  
Rate Group A 41.00  I 29.65  I 
Rate Group B 41.00  I 29.65  I 

Rate Group C 41.00  I 29.65  I 

Rate Group D 41.00  I 29.65  I 

Rate Group E 47.40  I 29.65  I 

Rate Group G 47.40  I 29.65  I 

Rate Group I 47.40  I 29.65  I 

Rate Group J* 37.53               21.31 
Rate Group K** 40.00               27.07 

Rate Group L***        32.00               23.00 

 
 
 
 
 
 

7.5.2 Message Rate Service 
 
 The following usage charges apply to PBX Measured Service in addition to the rates in 

Section 7.3.1 for completed calls which are originated on the Business Measured Service. 
The basic monthly rate does not include usage allowances. 

          Usage Charge 
 
  Additional usage charge, per minute or fraction thereof   $0.02 
 
 

 

   * Big Stone City, South Dakota is served by the Ortonville, Minnesota exchange.  

   ** North Sioux City, South Dakota is served by the Sioux City, Iowa Downtown exchange.  

   *** North Valentine, South Dakota is served by the Valentine, Nebraska exchange.  
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SECTION 7.0 – LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED) 
 
7.6 Direct Inward Dialing (DID) Service 
  
 Direct Inward Dialing (“DID”) permits calls incoming to a PBX system or other Customer Premises 

Equipment to be routed to a specific station without the assistance of an attendant.  DID calls are 
route directly to the station associated with the called number.  DID service as offered by the 
Company provides the necessary trunks, telephone numbers, and out-pulsing of digits to enable 
DID service at a Customer’s location.  DID service requires special PBX software and hardware not 
provided by the Company.  Such hardware and software is the responsibility of the Customer. 

  
 The following charges apply to Customers subscribing to DID service provided by the Company.  

These charges are in addition to recurring and non-recurring charges for PBX Trunks as shown in 
Section 7.5 of this tariff.  The Customer will be charged for the number of DID numbers utilized out 
of the available 20 numbers. 

  
7.6.1 Additional PBX Services   

 
 

 
 
 

 Installation 
Charge 

Monthly 
Recurring 

Establish Trunk Group and Provide 
     1st Block of 20 DID Numbers 
 

 
20.00 

 
3.00 

Each Individual DID Number 
 

1.00 0.15 

DID Trunk Termination: 
  

50.00 
 

35.00 
 

    
Flat Rate Trunks (1 Way  Inward) 
Rate Group A – D           $38.40 
Rate Group E, G, I     $43.95 
Rate Group J*       $37.53 
Rate Group K**            $40.00 
Rate Group L***             $41.65 

    
 Flat Rate Trunks (2 Way  4 Wire) 

Rate Group A, C, E         $77.65 
Rate Group G, I     $77.65 
Rate Group B, D       $77.65 

               
                

    
Flat Rate DID Trunk, DID Port, Call Transfer 
and Hunting 
Rate Group A – D           $125.65 
Rate Group E, G, I     $125.65 
Rate Group J*        $126.05 
Rate Group K**              $113.65 
Rate Group L***               $119.65 

    
Flat Rate 2 Way 4 Wire Trunk, DID Port and 
Hunting 
Rate Group A – D           $112.65 
Rate Group E, G, I     $112.65 
Rate Group J*        $106.16 
Rate Group K**             $113.65 
Rate Group L***             $106.65 

   * Big Stone City, South Dakota is served by the Ortonville, Minnesota exchange.  

   ** North Sioux City, South Dakota is served by the Sioux City, Iowa Downtown exchange.  

   *** North Valentine, South Dakota is served by the Valentine, Nebraska exchange.  
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SECTION 7.0 – LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED) 
 
7.8 Optional Calling Features, (Continued) 
  
 7.8.2 Features Offered on a Monthly Basis 
  
  The following optional calling features are offered to Customers on a monthly basis.  

Customers are allowed unlimited use of each feature.  No usage sensitive charges apply.  
Multiline Customers must order the appropriate number of features based on the number 
of lines which will have access to the feature. A nonrecurring charge of $11.00 (business) 
and $6.00 (residence) will apply for each addition or change in optional features, unless 
otherwise noted. 

   
Optional Calling Feature Residence Business 

   
Receptionist   
 with Name & Number 12.45 14.95 
 with Number only 12.45 14.50 
   
Call Forwarding Basic                                        T 3.00      5.40    I 
Call Forwarding Don’t Answer – Basic 0.65 4.00 
Call Forwarding Don’t Answer (Programmable) 2.60 4.50 
Call Forward, Select / Preferred NA       4.50    N 
   
Call Forwarding Busy Line – Basic 0.25 3.00 
Call Forwarding Busy Line (Overflow) 0.25 8.95 
Call Forwarding Busy Line (Programmable) 1.85 8.95 
Call Forwarding Busy Line/Don't Answer 
(Expanded) 

0.80 5.50 

Call Forwarding Busy Line (Overflow) / Don't 
Answer 

0.80 10.45 

   
Call Waiting – Basic 5.50      7.20    I 
Call Waiting – Dial NA       1.94   N 
Call Waiting - Select NA       7.20   N 
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SECTION 7.0 – LOCAL EXCHANGE SERVICES PRICE LIST (CONTINUED) 
 
7.8 Optional Calling Features, (Continued) 
  
 7.8.2 Features Offered on a Monthly Basis 
   

Optional Calling Feature (cont’d) Residence Business 
   
Caller ID – Basic 6.95         9.00       I 
Caller ID – Deluxe 6.95         9.00       I 
   
Anonymous Call Rejection 4.50 4.50 
Call Transfer 6.00 6.00 
Directed Call Pick Up 1.00 1.00 
Directed Call Pick Up with Barge-In 1.00 1.00 
Distinctive Alert 1.00 1.00 
Do Not Disturb 3.95 3.95 
Call Return                                                  T 3.95         4.95       I 
Last Number / Saves Number Redial N/A           4.95       N 
Priority Call 3.50 3.50 
Remote Access Forwarding  / Ultra               T 5.00           8.10        I 
Scheduled Forwarding  / Ultra                      T 6.00           9.00        I 
Selective Call Forwarding 3.50          4.05       I 
Repeat Dialing 3.50 3.50 
Speed Calling (30 codes) 3.00 9.10 
Speed Calling (8 codes) 2.00         4.05       I 
Three Way Calling 3.50         5.40       I 
Three Way Calling with Transfer                  N/A         6.30       I 
Abbreviated Access, one digit   
 Each shared speed call list N/A 20.00 
 Each line arranged 0.50 0.50 
Abbreviated Access, two digit   
 Each shared speed call list N/A 30.00 
 Each line arranged 0.50 0.50 
Select Call Block N/A  5.40 
Remote Call Forwarding (per line) N/A  22.00 
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED) 
 
 
8.2 Non-Published Service 
 
 8.2.1 General 
 
  Non-published service means that the Customer's telephone number is not listed in the 

directory, not does it appear in the Company's Directory Assistance Records. 
 
 8.2.2 Regulations 
 
  This service is subject to the rules and regulations for E911 service, where applicable. 
 
  The Company will complete calls to a non-published number only when the caller dials 

direct or gives the operator number. No exceptions will be made, even if the caller says it 
is an emergency. 

 
  When the Company agrees to keep a number unlisted, it does so without any obligation. 

Except for cases of negligence or willful misconduct, the Company is not liable for any 
damages that might arise from publishing a non-published number in the directory or 
disclosing it to some. 

 
 8.2.3 Rates and Charges 
 
  There is a monthly charge for each non-published service. This charge does not apply is 

the Customer has other listed service at the same location; if the Customer lives in a hotel, 
boarding house or club with listed service; or if the service is installed for a temporary 
period. 

 
        Monthly  Nonrecurring 
  Non-published service     Rate   Rate 
 
  Residence     $3.00   $8.00 
  Business     $5.00  I $15.00 
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED) 
 
8.3 Non-Listed Service 
 
 8.3.1 General 
 
  Non-listed service means that the Customer's telephone number is not listed in the 

directory, but does it appear in the Company's Directory Assistance Records. 
 
 8.3.2 Regulations 
 
  This service is subject to the rules and regulations for E911 service, where applicable. 
 
  The Company will complete calls to a non-listed number. 
 
  When the Company agrees to keep a number unlisted, it does so without any obligation. 

Except for cases of negligence or willful misconduct, the Company is not liable for any 
damages that might arise from publishing a non-listed number in the directory or 
disclosing it to some. 

 
 8.3.3 Rates and Charges 
 
  There is a monthly charge for each non-listed service. This charge applies if the Customer 

has other listed service at the same location; if the Customer lives in a hotel, boarding 
house or club with listed service; or in the service is installed for a temporary period. 

 
        Monthly  Nonrecurring 
  Non-listed service     Rate   Rate 
 
  Residence     $2.00   $8.00 
  Business     $5.00  I  $10.00 
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SECTION 8.0 - DIRECTORY ASSISTANCE AND LISTING SERVICES (CONTINUED) 
 
8.4 Directory Assistance Services 
 
 8.4.1 Directory Assistance 
 
  A Directory Assistance charge applies per local directory assistance call. The Customer 

may make two (2) requests for a telephone number per call. The Directory Assistance 
Charge applies regardless of whether the Directory Assistance operator is able to supply 
the requested number. No charge applies for the first call per month per residence line. 

 
  Each Local Directory Assistance Call  2.99      I 
  Each National Directory Assistance Call  2.99     N 
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SECTION 9.0 - ADVANCED SERVICES (CONTINUED) 

 
9.5 MetPath™ ISDN BRI Service 
 

Integrated Services Digital Network Basic Rate Interface (ISDN BRI) is a service that provides an 
integrated voice/data communications capability for the transmission of circuit switched voice 
and data signals.  
 
ISDN BRI consists of two 64 Kbps B (Bearer) channels and one 16 Kbps D (Data) channel. Each B 
channel has the ability to integrate voice, data, image and video. The B channels may be kept 
separate or bonded together to deliver 128 Kbps. 
 
The following rates and charges are grandfathered and will be available to existing customers    

               only. 
 
Monthly Recurring Charges 

 
 

Monthly Recurring 
Charge1 

  
ISDN Basic Exchange Digital Line, each $10.00 
ISDN Basic Exchange Circuit Switched Voice  

First Line n/a 
Second Line 2.00 

ISDN Basic Exchange Circuit Switched Data, each 2.00 
ISDN Basic Exchange Alternate Circuit Switched 
Voice/Data,each 

2.00 

 
 

The following rates and charges are effective for ISDN BRI. 
  
        

          ISDN BRI Single Line-Flat Rate            $72.00 

  
    Circuit Switched Data  

  Interstate Rate - per min           $0.0890  

Intrastate Rate - per min           $0.2190  
 

 

 

 

¹ Rates and charges are grandfathered and will be available to existing customers only.   N 
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SECTION 9.0 - ADVANCED SERVICES (CONTINUED) 

 
9.6 MetPath™ Digital Centrex Service  
 

MetPath™ Digital Centrex Service delivers superior performance, PBX-like functionality 
including abbreviated dialing, and is compatible with many telephone sets. Each user has a 
unique seven-digit direct telephone number and customized features. The service is affordable, 
power failure safe and provides a scalable platform for future growth and technology. 
 
Monthly Recurring Charges¹ 

Contract Length Monthly Recurring Charge 
  
12 months – Assume Dial 9 26.61 
12 months 23.15 
24 months 21.05 
36 months 17.59 
60 months 16.51 
84 months 15.80 

 
 
 
 
NOTES FOR ALL: Availability of services must be verified with the Company based on customer 
address and NPA-NXX. Rates do not included FCC End User Charge, FCC Port Charge, or other 
surcharges and taxes. Minimum service period is 12 months. If service is cancelled prior to the end of the 
contract, a termination charge will be calculated as follows: a. The average of the sum of all line charges 
on three previous Company invoices to the customer (excluding taxes) multiplied by the number of 
months remaining in the term agreement. 
 
 
 

The following rates and charges are effective for MetPath™ Digital Centrex services. 
 
          Centrex Flat Rate Service  per line 
   MTM   $45.00 
  12M, 24M, and 36M  $40.00 
 
 
 
 
 
 
 
¹ Rates and charges are grandfathered and will be available to existing customers only. 
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