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The Industry leader in NextGen 9-1-1 
Implementations is NENA i3 Compliant!

Intrado® Advanced 9-1-1SM  

i3 Routing Core and i3 Routing Plus Packages 

The Intrado Advanced 9-1-1 (A9-1-1®) product suite offers a flexible architecture 

that includes NENA i3 compliant Next Generation 9-1-1 (NextGen 9-1-1) 

solutions for call delivery to your PSAPs.

The Intrado A9-1-1 i3 Routing Core Package offers your PSAPs a complete 

NENA i3 compliant ESInet solution that is time-tested and reliable.

The Intrado A9-1-1 i3 Routing Plus Package adds hosted call handling 

equipment for a complete, no hassle solution. With options like Text29-1-1®  and 

Beware®, the Core and Plus packages will provide the platform for all of your 

next-generation needs.

 



About Intrado
In business for more than 30 years, 
Intrado has maintained a focus and 
passion for saving lives and supporting 
the needs of public safety. Agencies and 
telecommunication services providers 
throughout the world depend on Intrado 
for emergency communication services 
and technology. Intrado’s dedicated 
focus on emergency communications 
technology allows the company to continue  
pioneering network innovations that save 
lives and improve emergency response.

Find us on:

www.intrado.com

A Smooth Transition to i3 Compliance
When you are ready for i3, the Intrado i3 solution is here for you. Intrado 
will customize a transition plan to NENA i3 compliance that will best fit 
the needs of your PSAPs. Intrado will also ensure that your PSAPs will be 
able to interoperate with both legacy and NextGen PSAPs that are outside 
of your jurisdiction.

Benefits
•	Intrado’s	NextGen	IP	routing	solutions	are	time-tested	and	proven 

fast and reliable
•	Migration	from	legacy	9-1-1	to	the	A9-1-1® i3 Routing Core or 

Plus Package is managed by Intrado’s experienced implementation 
team working in coordination with the PSAPs

•	Flexible	migration	plans	will	support	legacy,	i3	compliant	and	other 
IP enabled PSAPs during transition

Key Features
•	Comprehensive	NENA	i3	Core	Functions	include	the	LNG,	ESRP,	ECRF,	

LVF,	SIF	and	a	regional	LIS	and	CIDB	during	Carrier	transition	to	i3.	
The hosted Terminating ESRP (Call Handling Equipment) is included 
with the A9-1-1 i3 Routing Plus Package.

•	Complies	with	the	NENA	i3	ESInet	and	Core	Function	specifications	to	
ensure interoperability between other services and ESInets.

For more information on Advanced 9-1-1 i3 Routing, please call 
877.262.3775 or PSAPinfo@intrado.com.
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