EXHIBIT D

BCN plans to provide resold and facilities-based/UNE-P local exchange and exchange access
services. These services include, but will not be limited to:

. Basic residential exchange services (local exchange flat rate, measured rate
service, operator access);

. Basic business exchange services;

. Business and residential ancillary services (9-1-1, E-9-1-1, 4-1-1, relay service,
directory listing, directory assistance, etc.);

. Centrex;

. ISDN;

. Assignment of new numbers;

. Number portability;

. AIN provided features;

. DID trunks and lines;

. Interfaces to local exchange carriers’ switches

In addition to the services listed above, BCN, through interconnection with other carriers, will
offer dual-party relay services, 9-1-1 emergency services, directory assistance and operator
assisted calls, lifeline, and toll-free calling. BCN may also offer non-regulated
telecommunications services, such as Internet Access and Interexchange service.
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