
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2013 

Company: 

Address: 

Telephone number: ----'{._,._o-=-0-=S:;.._-_<j_,_,(o><--l_,__-_d::.....:.......~_,_~.....:.) __ 

Company contact: J)q \)bH. bt'D\,YV\. 

Study Area Code: 

Lifeline!Tribal Link Up Advertising/Outreach Activities: 

\/ 
,.... 

_,./ 

Advertise in media of general distribution.* (See attached 
advertisement( s).) 

Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.* (See attached letter.) 

Company's Lifeline!Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company website. 
((www.companvwebsireaddress.com) 

V.... Company's information posted on USAC website. 

Other (describe): ------------------

*Required 
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I had a pl10ne callfrom Aunt 

Marge Hoffman last Wedi1muln,v. 
She had spent five days in l.ho 
hospital in Rapid City but wn11 

'. ~ \. . 

-· •· -~~j)L(Yre'tta Passolt 

We had cooler t.mnpcrntures 
most of last week, mostly GOs. We 
got about .25'' of rain F1·iday 
night. It loolts like more 70s and 
some 80s i;his week with a chance 
of rain some of those days. 

Dave ancl Eldora Fischbach 
spent several days_ at their house 
in Rapid City last week. Eldora 
won!; nvm· nn 'I'Lwfldnv nnd eanw 
llllllH' H11nd11y. Hlw h;-ul to <:lllli:k 
ill 1-li'VI'I'ld of ht•i' qllili.JI llll 

vVnilllt'illllly lht• illl' IJitill :thuw nl 
II"' ( 'i v in ( !pttlnt· tl\11'1' IIi<~ 

-illltL (lhHIIItln l!lltHl.l 11 q1till 

Faith on Friday and got in some 
branding with his dad and John 
Capp. They flew home to Indiana 
on Stmday. 

Gao1•ge and Annelle Afdahl 
spent two weeks traveling 
through parts of Wyoming, Idaho, 
Colorado, and Montana. They 
joined ,Jun1 Af'dnh1'H f'nmily nf. 
Cnnton\; high 1-Whnnl t'oilo1111 in 
lluiTnlo !lltd Hlwl'iil•.tlt, W,vt•ntittg, 
nlld Villii-Pd JIL ( 1\•0JI'f!lll (1\i'dnltil 
n1ul .1·•1'1' Htoeh IIH'o nl 'f'••11 :·II'""~'· 

I !htv Hl•11'h lil!'u til Hill 
wldllt ;,. l!~>!lr l'll!n 

doing better; 
Enjoyed reading Kovi11 

Jensen's email in the Mm•t:lltl 
News last week. I rememluJt' 
going in to Mack's many tinw oil 
the way to or fi·om school. And I 
loved going to the old library up .. 
stairs, I was a big· reader in thmu~ 
days and made many visits thet·o. 
I loved the little cu1·ved hallway. 
AlwnyH i.hought, that was so neat! 
/\n l"m· 'l'hmHpHon Drug':-; ;;odn 
l'nttlll.nin. I flJH'Iti. mnny yt!III'H ht•" 
hind if :IIlii nlill 111inotl.lw npc•Pinl 
llllllllno•li. {lllnnh .~, Wldlt'. lVI••xi· 
t'flltl rtllol ••I' ''"tll'tll', II.\" w·•Hif hn 
1111111r npli111. n11d !f,,, ln!lu!!lnt 

''"" . _ _ 'warfish for the.11 
Bermce went. l.o Ht ld ghter ·:ri! 

d -'=·1g of hm· t,:mnr au \·:1; 
'I'IOPpolt\V, lltTllil'l' (,t!lnll1el and 

'i'rui·\' lilJ\niL; r~nd I :::tl. tH1 the 
nd\11111 "'"t'ih•l! ,,,,.,lilnl fh;o Opnl 
H(ril<itd Wot ltnil ii l'~iitol \'IHJI nnd 
lfl l!iolil\•1 l;ltol iiHnc)l IIJI11i'<!>il "" 

i,h,. ll•'i!ltl!l p)Jwl l!llld on iltll\' "'"nil 
l'tl.'lllilinlti!i 

~=~~·ae Burke. d Justinhf 
'd n-d Tracy an P::' 

Fn ay .1M} ' ur camper to :y 
lnp;alls pu~led o- en's for them 
olni wht.or Rlta Ble:.,stg g-ttests fl'Olll 

j' 1' llVI'I' OW 1 
1., "'"' 

1
.' _- 1 .. 111111

nul'.for wr 
lllloi•loolllm•,nl'll ·• 

1 
llnHt.\11'• 

, ~-- 'l'h 1•v Wt'll -OJ 

II h rlllll'h Jllo'l11lp 
l\lll-iol{iiphl til 

lhlll il!lll 
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Dear Customer, 

P.O. Box 368 
FaUh; South Dakota 57626=:0368 

Phone: (605} 967=2261 

Lifeline and Toll Blocking support is available from Faith Municipal Telephone Company. These 
programs provide discounts to eligible low-income consumers to help them establish and maintain telephone 
service. 

Lifeline assistance Jowers the cost of basic, monthly local telephone service. Eligible consumers can receive 
up to $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed to 
consumers participating in Lifeline. 

Toll Blocking allows eligible consumers to choose this option at not cost. Also, by choosing this option, 
consumers are usually not charged a deposit. 

Customers are eligible if they participate in one of the following programs: 

e Low-Income Home Energy Assistance Program (LIHEAP) 
e Federal Public Housing Assistance (FPHA) or Section 8 
e Medicaid 
e Supplemental Nutrition Assistance Program (SNAP), f/k!a Food Stamps 
e Supplemental Security Income (SSI) 
e Temporary Assistance for Needy Families (T ANF) 
e National School Lunch Program's free lunch 

In addition, consumers are eligible if their household income is at or below 135% of the federal poverty 
guidelines. Consumers who qualify based on household income must provide supporting documentation. 

To apply for this low-income assistance, please contact the City Office at 967-2261. 

Sincerely, 

C0JJ1~~~~ 
Debbie Brown 
Business Manager 



;ropby ''at: tha Di11Jrffif'Rei 
Rodeo ove1· the weekend. There 
are about a dozen of the them 
who qualified for the State HS 
Rodeo in Belle Fourche next 
week. We wish them the best of 
luck there! 

Faith Municipal Telephone Company provides basic and enhanced telecommunications services 
within its service area. Basic services are offered at the following rates: 

Single PartY Residence Service $14.00/monlh 
Single Party Business Service $19.00/month 

Local residence and business service includes: 
-Voice grade access to the public telephone network 
-Single-party flat-rated local service free of per minute charges 
·Access to directory assistance service 
-Access to other operator services 
-Access to 911 emergency services 
-Access to fnterexchange (long distance) services 
-Dual tone multi-frequency signaling (touch-tone) service 
-Tolllimitatlonfofqualifylng low-income cahsilmers 

Lifeline Telephone Assistance Programs are available for qualifying subscribers. These programs provide for monthly 
service discounts on telephone servtc:e. Toll blocking at no charge Is also ava.ilable with the Lifeline Program. 

To qualify for Lifeline, subscribers must either have a household income that is at or below 135 percent of the Federal 
Poverty Guidelines, or the subscriber's household must receive bene~ts from one of the following assistance programs: 

-Medicaid , , 
-Federal Public Housing Assistance (Section 8) 
-Low Income Housing Energy Assistance (LIHEAP) 
-Supplemental Nutrition Assistance Program (SNAP)(f/kla the Food Stamps Program) 
-Temporary Aid to Needy Families (TANF) 
-National School Lunch Program Free Lunch Program 
-Supplemental Security Income (SSI) 

Faith Municipal Telephone Company's voice servic;e is a Lifeline-supported service'. Only eligible consumers may enroll 
in the Lifeline program. Lifeline applicants must present documentation demonstrating eligibility either through participation 
in one of the qualifying federal assistance programs or through income-based mea.ns. l,.ifelirie recipients are required to re- . 
certify their eligibility every year. The Lifeline program is limited to one benefrt per household, consisting of either wireline or 
wireless ser\t!cil. Aj h9US~hold:isd!'!fined, for purpoSes of the Lifeline program, as an Individual or group of individuals who 
liVe together at the same a·ddress alid shar,!'l:in(iome and expenses. Lifeline is a government benefit program, and consumers 
who willfully niake false statements in order to obtain the benefit can be punished by fine or imprisonment or can be barred 
from the program. . . . . 

The basic services described above are offered to aU consumers in Faith Municipal Telephone Company's service area. 
If you have any questions regarding telecommunications'services, please call Faith Municipal Telephone Company's office 

()Jlll• w i iJl l:hl!lll "" 
spend a few clay!:l helping nul.. 
Friday aftemoon, J'l', 1\dsuy nnd 
Brixie stopped by for 11 visit. iuul 
Aunty Am·ora wm; tmtct•l:ained hy 
Brixie, then the ladies joined 
Hope Vig and all went for a walk 

Dale and Marie Ingalls visited 
a bit one evening this week at the 
Lemmel home. 'l'hursday, the 
Lemmels had doctor appoint
ments in Stm·gis, then Friday 

Sobriety checkpc 
The South Dakota: Highway Pa
trol has . sobriety checkpoints 
scheduled in June in the following 
counties: Aurora, Bennett, Brook-

Attention Child rem 
Ages: 

Faith United Metl 
Church is hosi 

SidewaiJ< Sunday 
;at the~Faith City I 

June 17-20 
"'5:30 to 7:30PM 

Pleasejoin us for fun, ft 
... at (605) 967-226t · · 
,, .. · ·:.' . ·.t ·.i- ':,,.,, ',, '-'':. .;:-:c.,;· ....... ' ... .-.' 

theL( 

'\. 



BILLING NAME & fo..DDRJESS DISCLOSURE 

When you pi act> a calling- um! calL nr <:c:cept a cnllel~t call nr third-number billf-c: calL your telepho!ll' 
comp<Uty is required to prm·irlt' ~lJUr billing name and <tddress 1.U the tc:kc:ommunicaliPn.; .;cJYin: prm -idn 
1hat handled the cali. if that prm:ider rcqu.-·~ts. Your telephone cc•mp::111y ,,-jl! continue to prm·idc billing name' 
and address inf()rmation 10 tdccommnnications scn.-i.::c proddcrs for other accoum m:tttcr.>, ;;nch as customn 
service', servihng your aecoum. w pn:Yem ti·aud or when you !llO\'C: ii·om one loc-rnion tn nnothet: 

LOW INCOME ASSISTA:NCE AVAIL..<\BLE 

Faith :\lunicipal Teleplwnc Company i:: mnhnrized to pn)\iclc a lecleral tekphrm,, as;;iscaucc prui"--rarn 
t-hat '''<'IT dn·clopf'rl in response ro cmlt"erns abOLll the a!Jordability of tl"lephone sen-lee G:-,r km incomr· cit
Jt:cus. 

• The LildiM pm~ram provick:; n:duced monthly charg·e,; to Ldephoue :;ub;;rribers ,,·Jw quali0: 

WHO IS ELIGIBLE? 
Subscribers must participme in at Jea,l one of thl' follcm·ing public assistance· prog·mm~ t" be digibk·: 

i\Iedicaicl, Food Stamps, Lo,,- Income Home Energy As$isranre Pro,gram, Supplcmental SticurirY InrornL· 

•SSI• or Ffckral Housing .·\ssistancc. 

'WHA.T DO THE PROGRAiv1S PROVIDE? 
Lifeline provides eligible subscribers ,,irh a crc-ctit of SG.50 each month on tlw ha:;ic scn·i..:e portion c•! 

the telephone bill. The credit applies on tht main home telephone lim· iisttcl in thr. namr or the- dig:ibk i.d·-
phon<: company snbsn:ibe1: Lifeline subsc-tibers also may recei\·e blocking o.f long t!i>tancc calling- on tlwir 
tdephont:- line- at no charge. 

HOW DO 1 APPLY? 
If~ ou meet the eligibility requirements, \'(JU must compl~teh· fill out and :;ig·n an applk:nion furn; .. \ppli

cation lrJJ"Jm zu·e available at our oflkr at: .fairh ~Iunidpal Tekph(;llc Compam·, PO B'j" 3t:i3. Fnirh. SD 
571526. 

COULD I BECOME IN'"EL!GIBLE? 
\Vhen you no longer are eligible to participate in the abu\T as,:i:;tar.cc program, yuu arc 110 longer digi

hle fur Lifeline. You are obligated by law to norify Faitb }.Iunicipal Telcplwnc Comp:my :mel achisc tlw <:t •n ,_ 
pam· chat you_ are no longer elig1bie for Lifdinc. 

Sum<~ companies ofii:T a \-::u-iery of informalional sen·icrs using phone numb(-rs bc;;inning: ;,·illl ::lili\ 
There i$ usunlly a charge for calls to These <lumbers. The p1ice- and cnmi"m of rhcoc- 3cn·icc:> an: cst:1bli;;ht~d 
by the companies pnwiding rhe iniormarion. 

l·or 900 billi115 dispute> or inquirie:., please C<Lll )'lllir locai re>lt~phnm: com pan-;: 'Y'nu ba\·e '''' cby;-; ii·un• 
!he cbre of' the bill to dispute a 900 billing; error n:-view. Ym.1 hm·e tht: •·i'{ht to withhold payment oC dw cb
putcc1900 ch;:t.rges during the billing error reyic-11: :\n collecrinn acti\'i!y iiw di::puted ~ltlf) chacge~ 11·il1 nccur 
1.vhile t.be charges are unck-r im·estigatiun . .-\.fic1· im·c:srig.arion, if iris cletc·nninccl thd dw di:;pul<.:d 900 e;hz,rgc·s 
::nc legitimate, the long distance compan)~ or the iniOrmarion prmidt1: mrt). proceed 1.dth om:•iclc colle.:-diln> 
agaiMt yam accocm f()r notljXJymem of rhe;c ::harge;;. Your local and long di;;tancf >enicf" cannot be r}j,_ 

connccn:d for nonpaymt'IIL of 900 charges. Faiime to pay lc:girimnre 0(H) charge;: may resulr in invnltmtan
blocking of access _to 9(10 servic:ts. Voluntary blor.king of acces5 to 90U sen·ices is ~p:ailabk upon rcquc;;! !i·, 'm 
your local tel<:phone cnmpan~: 

-2-

ABfRDEfli. 
>\CAOEMl • 
"GAR ...... 
M£1/CY¥1!1 
AKAS:iL .. 
AlBEL. . 
~lC£S1£R . 
M E~~IIURih 
Allftl .... 
AI PHiL .. 
AliAMOi/1 .. 
AMII[HSl .•. 
ANillMR .. 
AP.OMOH[ •. 
ARU:IUhlli 
ARMOUR ... 
AHt~S •.... 
ARi(SIAII •• 
ASHTOII ... 
ASlORIA .• -
AliiOl .. . 
AUROilA ... . 
AVON .•.... 

~.\{:G£R ... 
BAliiC.. •.. 
B.~NCROfl .• 
BMWMD .. 
8A115lMiO. 
BAlli ..... 
SEll[ fOUR• 
Stl'I.IO£RL 
Btii.IS.. •. 
BERESfORD. 
Bf1lll£11£hl. 
SIG SIOU£ ( 
Bl£01i ..... 
6k\CX IIAWi 
BWNI. .... 
30llfSiHl 
BO'>'IO!E ••• 
30X HO:R 
SRAOlEY.. 
BR,\IiOOII. 
BP.AIIDT. .. 
BRWlfORO 
BRIOGli'IAll 
BRISIOL ... 
BRJIIO!I .. 
BROOXIJiGS 
BRUCE. .. . 
BRJArll .. . 
BUffAlO . 
P.Ufi.\10 GA 
aumto RH 
DUll BEAD. 
liUROANK. 
BURK ..... 
BUllER .• 

C.\ hiP CP.GO 
CMIISIOIA. 
tMmvA .. 
CMHOII.. 
CAPUT~ ... 
CARPWIER 
C:CRIER ·~· 
CAP.IIIAG(. 
CI.Sll!VIHI 
CAP.VGUL 
C£DARSUTI 
C(NlERVIll 
Cll~MBERII 
£JIARCElt( 
CHERRY CR 
CHESTER .. 
ClAIP.E£11l 
ClAREMON' 
CLARY. .... 


