Service Outage Service Outage
Description - Description - Wireline Service Quiage Service Outage Service Outage Did This Cutage
Number of 911 Facilities] Wireline {i h cable) Voice Service Outage Dascription - Voice | Description - 911, 913 or Description - Other Affect Muitiple
NORS Referance | Qutage Start | Outage Start] Outage End [ Outage End| Customers | Total Number] Affected cable} VolIP {ron-VolIp) Deseription - Celfular Over LTE {VoLTE} NG913 Services only | (Enter up to 50 characters Study Areas Service Outage Preventative
Number Date Time Date Jime Affected | of © {Yes / No} (Yes/No} {Yes/No) {Yes/No} {Yes/to} {Yes/No) of text} (Yes / No) Procedures
Replaced broken wire IMove second A
Loss of long distance hetween BITS dock Link to diverse D4
12-09467445 04/03/2012 1549 04/03/2012 {17:54 4311 13930 NG No Yes No No No service No and D4 channel bank {channel bank
Reconfigure DC
Restore DC Power by |Power System
Loss of long distance replacing low voltage |{paraliel to
12-31773516 11/09/2012 111:30 11/09/2012 {12:00 5904 13930 No No Yes No No Ne service No. disconnect W




Service Outage Service Outage
Description « Description - Wireline Service Outage Service Outage Service Cutage Did This Outage
Number of 911 Facilities| Wireline (i { cable} Voice Service Outage Description - Voice | Description - 911, E911 or Description - Other Affect Multiple
HORS Reference | Outage Start | Outage Start] Outage End [ Outage End| Customers | Total Number | Affected cable) VoiP {non-Voip) Deseription - Cellular Over LYE {VOLTE} NG211Services only | {Enter up to 50 characters Study Areas Service Qutage Preventative
Number Date Time Date Time Affected | of Gu (Yes / No) (Yes/No} {¥es/No} {Yes/No) {Yes/No} {Yes/No) of text) {Yes / No} i Procedur:




Sarvice Outage Service Outage
Description » Description - Wireline Service Qutage Service Qutage Service Qutage Did This Qutage
Number of 911 Facil Wireline { cable) Volce Service Qutage Description - Voice  {Description - 911, £91% 0or{  Description - Other Affect Multiple
NORS Reference { Outage Start |Outege Start| Outage £nd | Cutage End| Customers | Total Number | Affected cabie) VoIP {non-voip} Description - Calluiar Over LTE {VolTE) NGS11Services only | {Enter up to 50 characters Study Areas Service Outage Preventative
Number Date Time Date Time Affected | of Cu {Yes / No) {Yes/No} {Yes/No} {Yes/No} {Yes/No) {Yes/No) of taxt} {Yes / o} ) Procedures




Service Outage Service Qutage
Description - Description - Wireline Service Outage Service Outage Service Qutage Did This Qutage
Nurnber of 911 Fach Wireline { cable} Voite Service Outage Description - Volee | Description - 911, £511 or Description - Other Affect Muitiple
NORS Refarence | Outage Start | Outage Start| Qutage End [Outage End| Customers | Total Number | Affected cable} VoIp {non-Voip} Description - Cellular Cver LTE (VolTE) NGS11 Services only | {Enter up to 50 characters Study Areas Service Outage Preventative
Number Date Time Date Time Affected | of Customars | {Yes / No} {Yes/No} {Yes/No) {Yes/No} {Yes/No) {Yas/No) of text} {ves / No) Procedures




Service Qutage Sarvice Qutage
Description - Description - Wireline Service Qutage Service Qutage Service Outage Did This Qutage
Number of 911 Wireline cable} Voice Service Gutage Description - Voice | Deseription - 911, ES11 or Dascription « Other Affect Multiple
NORS Reference | Qutage Start{ Outage Start| Outage End [Outage End| Customers | Total Number | Affected cabic) VoiP {non-Voip} Description - Cellular Over LTE {VOLTE} NGO11 Services only | [Enter up to S0 characters Study Areas Service Outage Preventative
Number Date Time Date Time Affected | of (Yes / No) {Yes/No) {Yes/No} (Yas/No) {Yes/No} {Yes/No} of text} {¥es / No) Procedures




Service Cutage Service Outage

Description - Description - Wireline Service Outage Service Qutage Service Outage Did This Outage
Number of 911 Facilities| Wireline {i ing cable) Voice Service Outage Description - Voice | Description - 911, ES11 01 Description - Other Atfect Multiple
HNORS Reference | Cutage Start [Outage Start] Outage End [Outage End| Customers | Total Number | Affected cabie) VoiP {non-VoiP} Dascription - Celfular Over LTE {VolTE) NGS11 Services only | {Enter up to 50 characters Study Areas Servite Qutage Preventative

Humber Date Time Date Time Aftected | of O {¥es / No) {ves/No) {Yes/No} {Yes/No} (Yes/No) (Yes/No} of text) {Yas / No) Procedures




Service Cutage Servite Qutage
Description - Description - Wireline Service Outage Service Qutage Service Outage Did This Outage
Number of 911 Facilitfes] Wirelina {including | {including cable) Voice Service Qutage Description - Volce | Description - 913, E911 or Duscription - Other Affsct buitiple
NORS Referance | Outage Start { Outage Start{ Outage End {Outage End| Customars i Total Number| Affected cable} VoI {non-VolP) Description - Ceflutar Over LTE (VoLTE} NGY1L Services only | (Enter up to 50 characters Study Araas Service Outage Prevertative
Number Date Time Date Time Affected | of & {Yes / No} {Yes/No} {Yes/No) {Yes/No) {Yes/No} {YesfNo} of text) {Yes / Noj Resolution Procedures




Service Outage Service Outage
Description - Description - Wireline Service Outage Service Owtage Service Cutage Did This Qutage
Number of 911 Wireline { { cable} Voice Service Qutage Description - Voice | Description - 913, E911 or Description - Other Affect Multiple
NORS Referance | Outage Start [Outage Start| Outage End | Outage End{ Customers | Total Number | Affected cable} Vol {nor-VolP) Description - Cellular Over LTE (VoLTE) KG911 Services only | (Enter up to 50 characters Study Areas Service Outage Preventative
Number Date Time Date Time Affected | of Customers | {Yes / No) {Yes/to} {Yes/ho) {Yes/No} {Yes/No} {Yes/No} of taxt} {Yes / No} i Procedures




Service Cutage Service Cutage
Description - Description - Wireline Service Outage Service Outage Service Outage Did This Qutage
Number of 911 Facilities] Wireline {including | {inchiding cable) Voice Sefvice Outage Description - Voice | Description - 911, £911 or Description - Other Affect Multiple
HORS Reference | Outage Start | Outage Start| Outage End [ Outage End] Custorners | Total Number | Affected cable) VoiIP {non-VoiP} Deseription - Cellutar Over LYE {VolTE} NGI31 Services only | {Enter up to 50 characters Study Areas Service Outage Praventative
Number Date Time Date Time Affected | of O ors | (Yos / No) {Yes/No) {Yes/No} {Yes/No) {Yes/No} {Yes/No} of text) {Yes / No} Procedures




Service Cutage Servite Outage
Description - Description - Wireline Service Outage Service Outage Service Outage Did This Outage
Numbar of 911 Facilities] Wirellne {including | (including cable) Voice Service Outage Description - Volce | Description - 911, 911 or Description - Other Aftact Muitiple
NORS Reference | Qutage Start | Outage Start! Outage End | Outage End{ Customers | Total Number| Affected cahble} Vol {non-Volp) Description - Cellutar Over LTE (VoL TE) NG211 Services only | {Enter up to 50 characters Study Areas Service Outage Preventative
Number Date Time Date Time Affected | of O {¥es / No} {Yes/No} {Yes/No) {Yes/No) {Yes/No} {YesfNo) of text} (Yes / No) Resolution Procedures




Service Outage Service Outage
Description - Description - Wireline Service Outage Service Outage Service Qutage Did This Outage
Numbor of 911 Wirellne { cable) Voice Service Outage Description - Voice | Description - 911, E911 or Description - Other Affect Multiple
Outage Start Outage End {Outage End| Customers Affected cabie) VoiP {non-Voip} Description - Ceflular Over LTE {VolTE) NGI11Servicesonly | {Enter up to 50 characters Study Areas Service Outsge Preventative
Date Date Time Affacted {Yes / No} {Yes/No) {Yes/No} {Yes/no) {Yes/No} {Yes/No} of text) {Yes / No} Procedures




Service Outage Service Outage
Deseription - Description - Wireline Service Outage Service Cutage Service Qutage Did This Outage
Number of 911 Facilities| Wiretine {includi {i cabie) Volce Service Outage Description - Volce | Description - 911, E911 07 Description - Other Affect Multiple
NORS Reference | Outage Start [Outage Start] Outage End | Outage End| Customers | Total Number | Affected cabie} VoiP {non-VoiP} Description - Collutar Cver LTE {VolTE) NGI11 Services only | {Enter up to 50 characters Study Areas Service Cutage Preventative
Humber Date Time Date Time Affected | of 1 ars | {Yes [ No) {Yes/No) {¥es/No} {Yes/No} (Yes/tio) {Yes/No} of text) {Yes / No} Procedures




Service Outage Service Qutage
Description - Description - Wireline Service Outage Service Gutage Service Qutage Oid This Qutage
Number of 911 ittes] Wireline { cable} Voite Service Qutage Description - Voice | Description - 911, £911 or Dascription - Other Affect Muitiple
HORS Reference | Qutage Start {Outage Start] Outage End {Owtage End| Customers | Total Number | Affected cable) VoIP {ron-VolP) Dascription - Cellutar Over LTE (VoL TE) NG911 Services only | (Enter up to 50 characters Study Areas Service Outage Preventative
Number Date Time Date Time Affected | of Q0 {Yes / No} {Yes/to} [Yes/No) {Yes/No} {¥es/No} {Yes/No) of toxt} {Yes / No) i Procedures




Service utage Service Qutage
Description ~ Description - Wireline Service Qutage Service Qutage Service Qutage Did This Outage
Humber of 931 Wirefine {i cable) Voice Service Outage Description - Volce | Description - 911, €311 or Desceription - Other Affect Multipls
NORS Reference | Qutage Start {Outage Start| Outage End |Outage End! Customers | Total Number | Affectad cabie) Voip {ron-VoiP} Dascription - Cellular Over LTE {VoLTE} NGS11 Services only | {Enter up to 50 characters Study Areas Service Outage Preventative
Number Date Time Date Time Affected | of . {¥es [ No) {Yes/to) {Yes/No} {Yes/No} (Yes/No) (Yes/No} of text) {Yes / No} Procedures




