
NOTES APPLICABLE TO FORM 481 FILING: 

1. (1 00) The Federal Communications Commission in FCC DA 13-332 adopted March 5, 
2013, waived the requirement that price cap recipients of frozen support or incremental 
support file five-year plans by July 1, 2013 (subsequently changed to October 15, 2013). 

2. (200-21 0) Outages are reported using the criteria provided in 4 7 C. F. R §54.313, whidl 
differs from the criteria in 47 C.F.R. §4.5, which is the basis for reporting outages to the 
Federal Communications Commission. Therefore, some outages may not have NORS 
numbers. 

3. (300-31 0) CenturyLink does not have any outstanding requests for voice service from 
2012 that are unfilled at the time of this filing. 

4. (320-330) Unfilled service requests for broadband are not required to be reported in this 
year's filing. 

5. (41 0) Complaints per 1 ,000 access lines are reported as complaints to any federal 
and/or state agency. 

6. (430-450) Number of complaints for broadband are not required to be reported in this 
year's filing. 

7. (700-71 0) Company price offering for both voice and broadband are not required to be 
reported in this year's filing. 

8. ( 1 000-1 01 0) Voice services rate comparability is not required to be reported in this 
year's filing. 

9. (3000-3005) This is not applicable to this company as it is considered to be a Federal 
Price Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the 
purposes of this filing. 


