
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY1,2013 

Company: Midstate Telecom, Inc. 

Address: 120 East First Street 

P.O. Box 48 

Kimball, SD 57355 

Telephone number: (605) 778-6221 

Company contact: Mark Benton, General Manager/CEO 

Study Area Code: 391670 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

X Advertise in media of general distribution.* (See attached 
advertisement( s).) 

X Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.* (See attached letter.) 

X Company's Lifeline/Tribal Link Up information in directory. 

X Company's Lifeline/Tribal Link Up information available on Company website. 
(( www .midstatesd.net) 

X Company's information posted on USAC website. 

X Other (describe): ____.::S=e=e....:...A=tt=a=ch:...:..::e=d:.__ ___________ _ 

*Required 



Federal Lifeline Notice 

Access to a telephone provides access to vital emergency services and community resources. If 
you need help paying for your telephone services, there is help. Midstate Communications and 
Midstate Telecom customers may be eligible to receive Lifeline assistance for your residential 
phone service. Lifeline is a government assistance program that offers qualified, low-income cus­
tomers a discount on their monthly wireless phone bilL Qualifying customers will save at least 
$9.25 per month. Additional discounts are available for eligible resident living on Tribal lands. 
In addition to Lifeline, Link Up assistance provides qualified residents of Tribal lands a one-time 
assistance on activation of new phone service. 

You may be eligible for a Lifeline dis.count if you currently participate in a qualifying public as­
sistance program or otherwise satisfy the Federal income requirements 

To receive further information about the Lifeline and/or the Tribal Link Up programs, please 
contact Midstate Communications, PO Box 48, Kimball, SD 57355 or by phone at 778-6221 O'r 
234·8000. 

'• ....... , ............ -- ................. -... ______ _ 



CHARLES MIX COUNTY NEWS· 
Geddes, South Dakota 57342" 

Affidavit of Pubiication 

STATE OF SOUTH DAKOTA ) 
}ss. 

COUNTY OF CHARLES MIX ) 

Rhonda Blair, being duiy svwrn, deposes and says: That she is a resident of 
Charles Mix County. and Staie of South Oa'<cta; that the Charles Mix County News 
is a weekly newspaper of general circulation, printed and published in the City ot 
Geddes, in said County and State, published once a week, printed in the English 
language, and has a bona fide circulation of 2CO copies weekly, has been a emitted to 
the United States mail under the seccnd class mailing privilege for at !east one year 
prior to the publication oi the annexed notice, and said ne\•tspaper is printed either 
in whole or in part in the office maintained at the above place of publication, that the 
said r.ewspaper has been published as aforesaid ccntinucus!y for more than one yaar 
last preceding the put:licaticn cf said noticed, and is a legal newspaper. 

Tnat the affiant is the publisher of said newspaper, in charge ot the advertising 
department thereof and has personal knowledge of all the facts stated in this 
affidavit; and that the notice and advertisement headed 

a primed copy of which is hereumo attached. wa:; primed and published in 
The Charh.:.s Mix Coumy News for ! issues. th~ first 
publication being made on Thursday. the ___ /.0 ___ day of 

::Ju. n. , A.D .. 20 l'1 and tht! succeeding publications were 
made severally on 

Thursday, the 
Thursday, tho 

Thursday, the 

Thursday, the 

Thursday, the 

Thursday, the 

day of------ A.D., 20 __ _ 
day of A.D., 20 __ _ 

day oi A.D., 20 __ _ 

day of A.D., 20 __ _ 

day of A.D., 20 __ _ 

day of A.D., 20 __ _ 

ar.d the last publication being made on Thursday, _____ _ day of 
-------· A.D. 20 ___ _ 

c;'i0('(:;;» ,_.~.,..... :>§, ,· \i.N:1<~"=\ 
I /\ 

2~tsc~t~d ~nd swcrn to Cefc;e rr:e this~-- d2.y ofC-.).(t :'\n • A.D. 
20 I ;;.., ' J 

L? ... , . <~ . ) l!i l •. ~ . ., ~· ,; v :1_ : •l..>:- \"...J..'.~----~-..\1 A ./j y\..~A, j\..A_.l. ... 

No tar; Public in and :or Charles. Mix County, 8. D. 
~\'·iy ccmrr,issicn cx;:;~;;s. }r)_ ·.) lS I l~ .. D. 20 I~:- · 



Publisher's Affidavit of Publication 

STATE OF SOUTH DAKOTA ) UniversalT elcpbonc Senice 

COUNTY OF BRULE 
)SS 

) 

Holly Endres, of said county and state being duly sworn on her oath says: The 
Chamberlain/; Oacoma Sun is a weekly newspaper of general circulation and published in 
Chamberlain, Brule County, and State of South Dakota; and has been such newspaper 
during the times hereinafter mentioned; That said newspaper is a legal weekly, that it has 

l:Jnder the Telecommunications Act of 1996, "Universal Telet 
Service" means basic telephone serviCe is available to all con! 
Universal Telephone service isvoice grade access to thetclec 
nications network: including local usage, touch tone calling. s 
party service, access to emergency 911 services, access to opt 
services, access to direct9ry assistance, access to long di~tanc 
phone service and discounted ser\oices to qualifYing low incor 
sumers. a bonafide circulation of more than 200 copies weekly, that it has been published within 

said County of Brule more than fifty-two successive weeks next prior to publication of the 
notice hereinafter mentioned and maintained at the place of publication; That I, the 
undersigned am editor of said newspaper, in charge of the advertising department therf.'lof, j 
and have personal knowledge of all the facts stated in this affidavit; that the advertisement ,, " 
headed: 

Midstate's 2013 charges for Universal Telephone Servic 

Basic monthly local residentl~l ~;vice, ho time limit on , 

0 726 Academy $21.95 

l1 V\ :v._,,.,...)c_..IL I .:vi .;__(Jlw:,t-;<;, s~Jt'l<! ~ I~ 234 Chamberlain!Oatoma $21.95 

;?x s> ~~ 
245 Fmt Thompson $21.95 

718 Kimball $21.95 
894Pukwana 

o 249 White Lake a prin!Fd copy of which is hereto attached and published in the said newspaper for 
__ _,_L ____ consecutive week(s). io 732Stickney 

I o 243 New Holland 
The first publication 9f said notice in sai.d newspaper aforesaid was on j 0 537 PlatteiGeddes 
Wednesday, the __ l.e_dayof f"~ A.D., 2013 ,

0 and that the succeeding publications were severally I 0 
293 Gmln Valley 779Delmont 

Wednesday, the ___ day of A.D., 2013 

$21.9.5 
$2.1.95 

$21.95 
$21.95 

$21.95 

$21.95 
$21.95 

Wednesday, the ___ day of A.D., 2013 1 
Wednesday, the___ day of A.D., 2013 ' "' Touch tone calling sen.rice- No additional charge. 
Wednesday, the ___ day of A.D., 2013 • Access to emergency service-No additional charge. (Nt 
Wednesday. the ___ day of A.D., 2013 where applicable. Cout'lty9ll ta.xco!lectedbyMi<b'tateCom 
Wednesday, the ___ day of A.D., 2013 tions). 
Wednesday, the ___ day of A.D., 2013 ° Access to opo;-rator services- No additional charge. 
Wednesday, the ___ day of A.D., 2013 i • AccesHo directory assistance per call $.65. (Note: Ifyot 

/ __. · !long distance company for assistance, there may be a charge 1 
and the last publication on Wednesday, the te day of 1-'f....b . 2013, Uiat carrier). 
that the fulL sum _. of fees charged for publishing the same, to-wit; the sum of • Access to long distance telephone companies. $650. (N 
$ 7 :...3 • &D insures solely to the editor of The Chamberlain/Oacoma Monthlyf!atrote:mandll.ted by lbe,FCC). 
Sun. That no agreement or understanding for any division thereof had been made with 0 Low income monthly discotmts to qualifying consumers 
any other person, and that no part thereof has been agreed to be paid to any person Enhanced Lifeline is also available.. (Note: Toll bloctting is 3, 

wha-rtl?s ev_--~~~J~G_!·rr~~-•. · fl'yi)~-,pi'._ _. uponrequest). ~ .:01_ ~-~f.. __]C,L ~ Jfyou have any questions on Universal Services. please call ~ 
Communications toll free by dialing t.SS8-214--143L 

\ ~-t -=::-,11 ( -/..Q.__}-c_.(y ·=) 
c:::3 V \ \ Notary Public 

............ _ .. 

/-(1._, V4_ 
Subscribed and sworn to before me this C.c; day of I L,Q!d. 2013 

My Commission expires {\f\ .. 0. "T ':j , 20/5 POBox4& 
Kimball. SD 51355 
778·6221 



October 18, 2.012 

000018 1 SP 0.450 Tl 
lll'l'·'l··•n•'l·'l•lll'•llll•lulltln lht .. ,nn,t.u.ful"ll 
DELORIS HEAD 

;e PO BOX 401 
& FORT THOMPSON, SD 57339-0401 

Dear Lifeline Customer, 

Earlier this year, the Federal Communications Commission (FCC) released an Order 
and new rules comprehensively reforming the Lifeline Assistance Program. This 
program currently provides you, as a Lifeline Assistance subscriber, a monthly 
discount of $9.25 on the charges for your residential voice telephone service. One 
of the new requirements adopted by the FCC is that we annually obtain from each 
of our existing Lifeline subscribers a completed re-certification form verifying 
continued eligibility for Lifeline Assistance. Enclosed is the necessary "Lifeline 
Assistance Re-Certification Form." In order for Midstate Communications/Midstate 
Telecom to continue the monthly Lifeline discount applied to your service, you will 
need to promptly complete and return this form to our company office at PO Box 48 
Kimball, SD 57355. 

We would ask that you please complete the enclosed "Lifeline Assistance 
Re-Certification Form and return it to us (by hand delivery or mail) no later than 
November 19, 2012 (30 days from the date of this letter). If we do not receive your 
completed form by that date, your monthly discount will be discontinued and not 
applied to any bills issued after November 24, 2012. 

Failure to provide all of the information requested on this form and to return it 
within the time specified will result in your de-enrollment from the Lifeline 
Assistance Program and a loss of the monthly Lifeline Assistance discount/credit that 
is currently applied to your billing statement. 

If you have any questions, please contact our office at 605-778-6221. 

Sincerely, 

Midstate Communications 

Encl. 



Midstate 
MMUNICATIONS 
PO Box 481 Kimball, SD 57355 

4/11/2013 

002105 1 AV 0.360 TS 
l•pllllllrllll•ttllm•l'l•l'tl11 lh lllllll"t'lnllllt •11111•1• 

~ TRACY & LYNN NELSON 
26965 SO HIGHWAY 50 
PLATTE, SD 57369-6000 

Dear Customer: 

The Public Utilities Commission (PUC) requires that we notify our customers 
on an annual basis of the Lifeline Link-up Assistance program. We have 
enclosed the paperwork explaining eligibility for this program as well as the 
application. Please review this information and if you qualify for the 
assistance please complete the application and return it to us with the 
documentation of the program you are participating in. Examples of 
documentation would be a copy of the food stamp EST card if you qualify for 
food stamps/ a copy of the Medicaid card in your name or a copy of the fuel 
assistance letter if you qualify for the Home Energy Assistance program. Each 
program has a document of proof that we would need to see as verification 
that you are eligible. 

If you have questions about Lifeline or Link-up, the application form or your 
telephone service, please contact us at 778-6221 or 234-8000 for more 
information. 

Sincerely, 
MIDSTATE COMMUNICATIONS, INC. 

0'VJrt~ 
Mark D. Benton 
General Manager 

MDB/jt 

Enclosures 



Lifeline Assistance Application and Certification Form 
(Please Print or Type) 

Company Name: Midstate Communications &. Midstate Telecom SPIN: 14007716 &.143030709 

Account Name: ________________________________________ __ 

Residential Address::--~;-;----::--------------------­
(Do not use a P.O. Box address) 

Is your residential address a permanent address? Yes ___ _ No ____ _ 

Billing Address: _ ___,:-:-.....,...,-~--:-:---,-------- City, State, Zip: ________________ _ 
(If different from residential address) 

Social Security Number (last four digits): If you are a member of a Tribal nation and do not 
have a social security number, you may provide your Tribal identification 
number: _________ _ 

Date of Birth: _______ Telephone Number: ___ --:---- (if existing service) 

Telephone number where you can be reached or receive messages: ----------

Are you currently receiving Lifeline assistance through any other telephone provider? Yes __ No __ 

I am Applying for: __ Lifeline (Monthly telephone service discount) Minimum of $9.25 
__ Toll Limitation Service (free toll blocking or toll control) 
__ Tribal Link Up (telephone connection charge discount) 

Are you currently living on Reservation Land? __ Yes __ No 

I, one or more of my dependents, or my household currently participates in one or more of the following 
programs: (check all that apply.) 

__ Medicaid (e.g. Title XIX/Medical State Supplemental Assistance) 
__ Supplemental Security Income (SSI) 
__ Supplemental Nutrition Assistance Program (SNAP, formerly known as Food Stamps) 
__ Federal Public Housing Assistance (Section 8) 
__ Low~Income Energy Assistance Program (LIHEAP) 
__ Temporary Assistance for Needy Families (TANF) 
__ National School Lunch Program's Free Lunch Program 
__ Bureau of Indian Affairs General Assistance (Tribal Only) 
__ Tribally-Administered Temporary Assistance for Needy Families (TTANF -Tribal Only) 
__ Head Start (if income eligibility criteria are met - Tribal Only) 
__ Food Distribution Program on Indian Reservations (Tribal Only) 
__ OR My household income is at or below 135% of the Federal Poverty Guidelines. The number of 
individuals in my household is: ____ _ 

If you do not participate in one or more of the programs listed above, you may qualify for Lifeline, Tribal Lifeline and 
Tribal Link Up if your household income does not exceed 135% of the Federal Poverty Guidelines (see Table below). 

2013 Health and Human Services Poverty Gu._~ 
Number in 135% Guideline (Annual) Number in 135% Guideline (Annual) 
Residence Residence 
1 $15,512 5 
2 $20,939 6 
3 $26,366 7 
4 $31,793 8 
for each additional person after 8, add $5,427 to the annual guideline. 
Source: Federal Register:, Vol. 78 No. 16 January 2~ 2013, pp. 5182-5183 

$37,220 
$42,647 
$48,074 
$53,501 



Important Information 

You will be required to provide documentation of eligibility. 

Ufeline, Tribal Lifeline and Tribal Link Up are federal government assistance benefits and willfully making 
false statements to obtain the benefits can result in fines, imprisonment, de-enrollment, or being barred from 
the programs. 

Only one lifeline service is available per household. A household is defined1 for the purpose of the Lifeline 
program1 as any individual or group of individuals who live together at the same address as one economic 
unit. An "economic unit" consists of all adult individuals contributing to and sharing in the income and 
expenses of a household. A household may include related and unrelated persons.A household is not 
permitted to receive Lifeline benefits from multiple providers. Violation of the one-per-household 
limitation constitutes a violation of the Federal Communications Commission's rules and will result in your 
de-enrollment from the program. Lifeline is a non-transferable benefit and you may not transfer your benefit 
to any other person. 

I certify1 under penalty of perjury, that: 

(1) I meet the income-based or program-based eligibility criteria for receiving Ufeline1 provided in 47 C.F.R. & 54.409. I 
have provided documentation of eligibility if required to do so; 

(2) I will notify the carrier within 30 days if, for any reason, I no longer satisfy the criteria for receiving Lifeline including1 

as relevant, if I no longer meet the income-based or program-based criteria for receiving Lifeline support, I am 
receiving more than one Lifeline benefit, or another member of my household is receiving a Lifeline benefit; 

(3) If I am seeking to qualify for Lifeline as an eligible resident of Tribal lands, I live on Tribal lands, as defined in 47 
C.F.R. & 54.400(e); 

( 4) If I move to a new address, I will provide that new address to the telephone company within 30 days; 
(5) If I provide a temporary residential address to the telephone company, I will be required to verify my temporary 

residential address every 90 days; 
(6) The individual named on the documentation provided demonstrating program-based eligibility, if not me, is part of 

my household; 
(7) My household will receive only one Lifeline service and (including cell phone service)1 to the best of my knowledge, 

my household is not already receiving a Lifeline service; 
(8) I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to 

re-certify as to my continued eligibility will result in de-enrollment and the termination of my Lifeline benefits 
pursuant to 47 C.F.R. & 54.405 (e)(4); 

(9) I acknowledge that providing false or fraudulent information to receive lifeline benefits is punishable by law; and 
(lO}The information contained in this application and certification form is true and correct to the best of my 

knowledge. 

Signature Date 

Provide the completed application and certification from to your phone company. Midstate Communications/Midstate 
Telecom will contact you for any additional information needed to prove eligibility. 

For more information about Lifeline, seewww.PUC.SD.go'(/Lifeline or for more information about Tribal Lifeline and 
Tribal link Up, see www.PUCSD.rJQV/Trlba!Ufe/ine 



Consent to Provide Lifeline/Tribal Link Up Subscriber 
Information to the National Lifeline Accountability Database 

The Federal Communications Commission has established the National Lifeline Accountability 
Database ("Database") to detect and prevent consumers from receiving more than one 
discounted telephone service under the federal Lifeline program. 

Under federal law, Midstate Communications/Midstate Telecom is required to check/query 
this Database prior to signing up Lifeline/Tribal Link Up subscribers and is also required to 
provide to the federal administrator of this Database the following information regarding 
each new and existing Lifeline/Tribal Link Up subscriber: 

* The Lifeline/Tribal Link Up subscriber's full name; 
* The Lifeline/Tribal Link Up subscriber's full residential Address; 
* The Lifeline/Tribal Link Up subscriber's date of birth; 
* The last four digits of the Lifeline/Tribal Link Up subscriber's Social Security 
number or Tribal Identification Number (if the subscriber is a Tribal member and 
does not have a Social Security number); 
* The telephone number associated with the Lifeline/Tribal Link Up service; 
* The date on which the Lifeline/Tribal Link Up service was initiated; 
*The date on which the Lifeline service was terminated (if applicable); 
* The amount of Lifeline service support being sought for the subscriber; 
* The means through which the subscriber qualified for Lifeline service (income or 
program-based, Medicaid, etc.) 

The above information related to your Lifeline/Tribal Link Up service is being provided by 
Midstate Communications/Midstate Telecom to the federal administrator (the "Universal 
Service Administrative Company" and/or its agents) of the National Lifeline Accountability 
Database to verify that you, as a Lifeline/Tribal Link Up applicant and/or subscriber, are not 
receiving more than one Lifeline/Tribal Link Up benefit, and to otherwise ensure proper 
administration of the Lifeline/Tribal Link Up program. 

I, the Lifeline/Tribal Link Up applicant/subscriber, acknowledge that Midstate 
Communications/Midstate Telecom will transmit to the federal administrator of the National 
Lifeline Accountability Database the above-referenced information about my Lifeline/Tribal 
Link Up account and/or service for inclusion into the Database, and hereby consent to 
transmission of the information for purposes allowed by law relating to administration of the 
Lifeline/Tribal Link Up program. 

I further understand that a failure to provide this consent to release my Lifeline/Tribal Link 
Up account and/or service information to the federal administrator for inclusion in the 
National Lifeline Accountability Database will result in a denial of or de-enrollment from 
Lifeline/Tribal Link Up service. 

Signature Date 



Verification Checklist - Proof of Lifeline or Tribal Link Up Eligibility 

Applicant Name:-----------------------------­

Program Participant Name (if different from Applicant): ----------------­

Application for Benefit submitted based on: n Program Participation Eligibility 0 Income Eligibility 

Date on which documentation supporting Application reviewed: 

Name or ID of employee who reviewed documentation: ----------------­

A. If eligibility reviewed based on state or federal social service or income database: 

Name of database:-------------- Date database queried: __j__j __ 

Attach copy of confirmation received or screen shot of web page showing confirmation, or 

Employee or agent confirms that database indicated eligibility (initials): -----------

B. If eligibility reviewed based on contact with state agency: 

Agency consulted:----------- Name of contacted individual:----------

Date eligibility confirmation received:__}____} __ (Attach copy of notice provided by state agency 
confirming eligibility.) 

C. If eligibility determined by employee/agent review of eligibility documentation (based on income or program participation): 

(1) Describe or indicate type of documentation reviewed (check all reviewed): 

0 Agency award letter 0 Benefit check stub from Soc. Sec. Adm. (if eligibility based on SSI) 

0 Utility bill (if eligibility based on UHEAP) 0 Current income statement from employer or paycheck stub 

0 Beneficiary card n Federal or tribal notice/letter of participation in General Assistance 

0 Retirement or pension statement of benefits 0 Prior year's state, federal, or tribal tax return 

0 Social Security statement of benefits 0 Letter of participation or enrollment from agency 

0 Veterans Administration statement of benefits 0 Unemployment or Workers Compensation statement of benefits 

0 Benefit check stub from BIA (if eligibility based on BIA General Assistance) 

0 Divorce decree, child support award, or other official document with income information 

0 Describe documentation if not specifically identified above: -----------------

(If documentation relied on for income eligibility does not cover a full year, subscriber must present documentation 
covering at least three consecutive months within previous twelve months) 

(2) Date or expiration date of documentation (indicate which): __)__./ __ 

0 Document Date 0 Expiration Date 0 No date available on applicant's documentation 

(3) Method documentation was provided or received: 

0 In person.................... [J After review, returned 

0 By FAX....................... 0 After review, destroyed 

0 By mail....................... 0 After review, destroyed 

u Electronically ............... 0 After review, destroyed/deleted 



"" 
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General Rules & 
.,~iiO;.LIIIations 

Customer-proVIded equipment- may 
not be attached to or connected with tele­
phone facilities unless (I) it is registered 

otherwise approved by the Federal 
Communications Commission (2) it 
meets the conditions set forth in the com­

tariffs, and (3) advance notification 
to the telephone company, by the 

of the type of equipment to be 
and the type of telephone com­

i n•mv fac:ilitvn,ollire~ to make the connec­
and tariffs are designed 

meet the convenience of the customer 
and at the same time protect the telephone 
network against any possible hazards to 

and company employees. 
The telephone companies will not 

maintain and may not be able to repair 
customer-proVIded equipment A service 
charge may apply if the telephone compa­
ny VIsits the premises of the customer and 
the service difficulty or trouble is found 

have been caused bv the customer. 
provided equipment or facilities. 

If you have any questions concerning 
the use of customer-provided equipment, 
please contact your Business Office. 

If the problem cannot be solved to 
your satisfaction, you may refer your 
complaint to_ the South Dakota Public 
Utilities Commission (SDPUC) at 500 
East Capitol Ave, Pierre, South Dakota 
57501-5070 or telephone 605-i/3-3201 or 
toll free 1-800-332·1782. 

The Telephone Companies do not 
guarantee uninterrupted working of its 
lines or equipment In case service is 
interrupted otherwise than by the neg­

-ligence or willful act of the subscriber, 
' an adjusln!ent wiU, upon application by 
-a subscriber, be made in the amount of 
charges for such service, equipment, and 
facilities furnished as are rendered use­

' less or shall 

apply only to the period the interruption 
continues beyond 2;l hours after notice 
of the interruption is received by the 
Telephone Companies. No otl1cr liability 
shall in any case attach to the Tdephone 
Companies. 

If you desire ussistance or explana· 
tion regarding your hill, please call the 

The federal government created the 
National Do Not Call Registry to mnke it 
ea<ier and more dllcicnt for you to stop 
getting most teiem.ukcting sales calls you 
don't want. You \:J1l regi.<.ter online at 
"~n,·.donotcalLgov if you have an <Ktive 
email address, or you can call toll-free. 
l-888-382-1222 (TTY 1·866-290-4236), 
from the number you wish to register. 
Registration is free and vour number will 
sta}· in the regimy until it is disconnected. 
or tmtil you t!dete it from the registry. 

!fyou receive telemarketing calls after 
you have registered your telephone num­
ber and it has been in the registry for 
three months. you can tl!c a complaint at 
"'vw.donotcall.go,- or by codling 1-888· 
382-1222 tTTY l-866-290-42361. You 
will have to know the conn,.anv' s name 
or phone number to tlk a .:do 'not call" 
complaint 

If you get a.n anno)ing. obst..:cne, or 
threatening call. hang up immediately. 
See page 23 for instructions on using 
Customer Originated Trace. Threatening 
calls should be reponed immediately to 
the polke. Obscene or harassing calls are 
prohibited by feder3l and state laws. :\ 
person who makes or permits such calls 
to be made OYer a telephone under his/ 
her control may he fined or imprisoned, 
or both, 

Low Income Assistance Av;iilable to 
Telephone Subscribers 

Sante! Communi<ations and Midstate 
Communkations/Midstate Te\econ\ are 
authorized to offer Liieline to our custom­
ers. Lifeline is a federal telephone a"istance 
programs. To be eligible lor this program, ' 
the applicant must participate in at least one : 
of the following public assistance progr•ms: 
Fre< Reduced School Lundt Program, food 
St•mps, Federal Publi< Housing Assistance, 
Low-Income Home Energy .. o\ssistance, 
Medicaid, Supplemental Security Income 
(SSI), or meet poverty level income guide· 
lines. i 

Lifeline provides eligible subscrib<rs with -
a credit of 59.25 each monih on the basic 
service portion of their telephone bitl. The 
discount applies on the main home telephone 
line listed in the name of lh< eligibk telephone ! 
company subscriber. l.ifeline subscribers may 
also receive blocking of long distance calls on i 
their telephone line at no charge. 

Tribal Lifeline/Link-Up 
The Tribal Lifeline program provid<> a 

r~duction in monthlr charges to telephone 
custotuers who live on tribal land; and are 
currently receh•ing benefits from a qualify~ 
ing public assistanct> program. 

The Tribal Link-Up program provides 
a redllction in .:onne,tion charges to tek~ 
phone customers who live on tribal lands 
and are currently receiving benefits from a 
qualifying publk assistance program. 

For more information, call Midstate : 
Cu::.tomer Service at: 
605-i78-6221. 605-234-8000, or 1-888-
214-1431 
Email: midstatc@midstatesd.net 

OR 
Santel Communications Customer Servi<:e 
at: 
l-888-978-7777. 605-796-4411, or 777 from 
any Sante! -Exchange 
Email: info@santel.net 
For more information, you may also con­
tact: "~'"-lifelinesupport.org 

NOTE: All rules & regulations in effect 
at time af priming are subject to t:hange 
without notke. 

1"'1 
.i { 
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Home 

Internet 

LEARN MORE 

Telephone 

LEARN MORE 

LEARN MORE 

Bandwidth Speed Test 

Internet Telephone CabfeTV Company Computer Services Contact Us 

Lifeline-linkup 

Assistance 
No one sl;ould be witilout telephone service because tr;ey can't afford it. Access to a telephone 

provides occess to vital emergency services and community resources. If you need heip paying for 

your telephone serJices. there is help You may qualify for l.ifeht.e or Linl< Uo programs through 

Midstate Cornrnunications if you receive benefits such as Food Stamps, Medicaid, oc other similar 

programs. You G8n save money and stay connected with Midstate Communicatrons and Ue!me and 

Link Up 

What type of discount is available? 
Lifeiine assistanG-e lowers the cost of basic. nronthly ioC<:li telephone service. Eligible consumers can 

receive up to $8.25 per month i0 discounts. Eligible residents of Indian reservations or tribal lands 

can receive up to an additional $25 in Lifeline support 

Link Up provides eligible low-hcome consumers living on Tribal lands with a one-time discount o! up 

to $100 on the !nit!alrnstaliation or activation of a wireline or wireless telephone for t11e primary 

res!(i<mce. Tribal lands Link Up also allows consumers to pay the remaining amount that they ocve 

on a deferred schedule, interest-free. Federal rules prohibit elig;bie !ow-income consumers from 

rece:ving more than ONE Link Up discount at a prirn~~ry residenee. Eiigible consumers may be 

elig;IJie for Link Up again only after moving to a new prirnary residenc<' Link Up support is only 

offered to carriers who are building out infrastructure on Tribal iands so not ali carriers may discount 

their activation fee. 

Entlanc.ed benefits are provided to low~income consurners who live on a federaUy recognized lnrJian 

Tribe's reservation. pueblo, or colony: on a former reser¥ation in Oklahoma: within an Indian 

ailotment: within an Alaska Native regron established by the Alaska Native Claims Settlement Act: or 

Hawaiian Homelands held in trust pursuant to the Hawaiian Homes Commission Act of 1920. 

Toil Limitation Service (TI..S) support ailows eligible consumers who wish to <woid incurring large 

long distance fees to choose toil blocking or toli control at no cost. 

Eligibility 
Eligibii;ty for Lifeline, Link Up, and TLS support varies by state. Individuals who 

reside rn states that have the;r own discount programs qualify for federal Lifeline. 

Link Up, and TLS ~.upport if they meet the e!igibHy eriteria established by their 

state. In states that do not provide state support. an individual is eiigibie if he or 

she participates in one of tt'h0 fe!iowing progra1rls: 

Ill Low-Income Home Energy Assrstance Pr!A::Jram (LIHEAP) 

http://midstatesd.net/telephone/lifeline.php 6/20/2013 
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CHck here for more infonnat~on 

Answartlte 
Midstate Trivia 
Qypstlon here 

(~jOVIJ-tf\ 
SOH ~IJNlCJI1IDNS 
'"'~'""""""'~"''" 

• Federai Public Housing Assistance or Section 8 

• Medicaid 

• Food Stamps 

• Supplemental Security Income (SSI) 

0 T ernporary Assistance for Needy Families (fAN F) 

• National School Lunch Program's f!"ee lunch program 

In addition, a consumer may be eiigible rf his or her household income is at cr 

beiow 135% of the federal poverty guidelines. Residents of Indian reservations 

or tribal lands quaiify if they participate in any of the programs iiste.d above, have 

<>household incornf: that is at or below 135% of the federal poverty guidelines, or 

participate in one of these programs: 

0 Bureau of Indian Affairs (BIA) genera! ass•stanco 

0 Head Start (income eligible) 

Ill Tribal TANF 

Income Regyjrements 

Annual Re-Certification 

CLICK HERE TO APPLY 

At least once each year. beginning in 20~ 2, consumers that receive free or discounted Lifeline 

set-/ICe must re-certi.fY: 

1. That they remain eligible for Lifeline service, and: 

2, T11at no one else in their household receives Lifeline service. 

If you 11ave a Ufe!ine account you will receive a re-certification notification requiring you to re-certify 

your eligibility. You could rer..e!ve a !etter in tne mail, a teler.hone call. or a text message asking you 

to respond by re-·certifying that you remain eligible for Lifeline. 

If you fail to respond by the deadline indicated, your Lifeline discount will be eliminated. 

This means your monthly phone bi!i wiii increase, or l11e free rmnutes you normally receive eac'l 

month 1.:vill not be provided. Jn order to avoid a change in service. consumers are strongly 

encouraged to respond promptly to re.,certitrcation not:tications, 

In addition, you must inforrn your teiephone company if you no longer qualify for Lifeline service If 

you become 'neiigib!e for Lifelini;, you must contact your tek·Jphone company directy to de-enroll 

from Lifeline service. 

~ NTCA, 
l~w 

120 E First P,O, Box 48. Kimball, .SO 57:~55 • (605) 7/8-6221 • Fax: (6015) 'f/8-8080 • Email 

AH contents Copyright tJ 1 99?-2013 Mid state Cornmunicat~ons. lnc 

Websit~_QQY£l'lru!:!!.fui_B£\?.QJ:l.§ll~!'R.%.!t;;.§f!£Utl~J1, 
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Peggy Van Beest 

From: 
Sent: 
To: 
Cc: 
Subject: 

Hi Jessica, 

Lauren Moxley <lmoxley@usac.org> 
Wednesday, June 19, 2013 4:07PM 
'Jessica Meyer' 
Peggy Van Beest 
RE: Correction to South Dakota ETC Listing 

We just finished our updates to the site for this month, so these changes will be reflected online by July 10. 

Thank you, 

Lauren 

From: Jessica Meyer [mailto:jmeyer@consortiat:;Q.IJ.!i!JJl1tD.fL~9ID.] 
Sent: Wednesday, June 19, 2013 2:24 PM 
To: Lauren Moxley 
Cc: Peggy Reinesch (Peggy@mL95_t9tt.net) 
Subject: Correction to South Dakota ETC Listing 

Hi Lauren, 

I have another correction to request on the South Dakota ETC Listing web page. As you can see from the screen shot 

below, Midstate Communications is listed twice (or rather once as Midstate Communications and once as Midstate 
Communication). 

Instead of Midstate Communications, the listing with the 888-214-1431 number should be listed as Midstate Telecom, 

Inc. 

The other Midstate Communication listing associated with the number 605-778-6221 should be changed to Midstate 

Communications (as opposed to Midstate Communication). The web page links associated with both of these 

companies are correct. 

Please let me know if you have any questions. 

Thanks! 

1 



Companies in My State- Lifeline Support- USAC 

Wt1~~~ 1s UfE!Hne? Cornpani~-~ ln My State 

COMPANIES IN MY STATE 

• South Dakota 

<c Back to mao 

Clicking on the header label of each column will smt the table hy that column. 

James Va!lev Wireiess 

Budget-f"'ob!le 

!JCT~g£{!.ii! 

A.!l!~fl_C.§ .. f..Q!!ml.YDi§_t]Qn?. 

CenturvUrik (formerly Qwest) 

t;;,J3o,$,I,J:¢it!!Ph9.115=:.N!\h9.r.i~y 

Qolden West ·j·elemmrnunitp.!i9ns 

l<lli~Y§.!!§i·Telecommunication~ 

Kennebec Telephone cC>inpany 

J~Sf.f.t!i.~9T§i~SRDQ'.l¢. .. ~9ITIR?.DY. 

Bf.:S¢rrimunlcations, it-.c .. 

F.,9..k~!!§._Q?.YD..YJ.;;l~P.h9!:l§_i,;99.P.Fr.<.~~i~g_.6~~5.?s;l<::t\2Il 

IrioTei Coriimqpication~, Inc. 

Valley Tei~QI!1JD..'-!.c'!i..~£~2!'l~~Q:l9.Q§f~Y.:v_~..!~?SCCi~tion 

. Y?Dl'Jrs .. Communications 

Wes_tgt;::~0§~.f:9!.II. 

.Elgr:?s.f<?r9.,~1YDi;ip9.1 .. 1gtgph~m<; 

City of f'airth 1'1uniQ..Q§LI~Qb.Q!1e Comoari~ 

!:it. -Ry_~rnor~_I?l~Pl!2n~ .. G6..2l122!JY 

Golden West Telecommunications 

Page 1 of2 

; Ser~tice Typ~ 

800-556-6525 Wireless 

800 .. 377-9450 Wireless 

Wireless 

888-919-894 5 Wireless 

888-777-4007 Wireless 

800-417-8667 Home Phone 

605-692-6211 Home Phone 

. SQQ .. 7(ll-497R Home Phone 

800-244-llH Home Phone 

605-964-2600 Horne Phone 

866-279-2161 Home Phone 

800-556-6525 Home Phone 

605-869-222.0 Home Phone 

712-271-4000 Home Phone 

605-771Hi221 Home Phone 

877-633-4567 Home Phone 

605-721-2000 Home Phone 

888-978-7777 Home Phone 

800-256-6854 Home Phone 

800-256-6854 Home Phone 

800-242-1925 Home Phone 

605-437-2615 Home Phone 

800-824-7282 Home Phone 

800--748--7220 Home Phone 

605-763-2500 Home Phone 

605 .. 967-2261 Home Phone 

605-666-4411 Home Phone 

855-888-/777 1-lome Phone 

605-598-6217 Heme Pho1e 

http:/ /wv.rw .lifelinesupport.org/ls/companies/CompanyListing.aspx?state=SD&stateName= ... 6/20/2013 
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f:1i.c.J_gmtinent Communicatjons 

_<!:_-Back to.rnao 

For questions from consumer5, contact us via g_mail. 
For questions from caniers, contact us via g_r.nail. 

Page 2 of2 

605-274-9810 Home Phone 

888-214-1431 Heme Phone 

605-676-6000 Heme Phone 

http://www.lifelinesupport.org/ls/companies/CompanyListing.aspx?state=SD&stateName= ... 6/20/2013 


