SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT

JULY 1, 2013
Company: Midstate Communications, Inc.
Address: 120 East First Street

P.O. Box 48
Kimball, SD 57355
Telephone number: (605) 778-6221
Company contact: Mark Benton, General Manager/CEO

Study Area Code: 391670

Lifeline/Tribal Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/ Tribal Link Up.* (See attached letter.)

X Company's Lifeline/Tribal Link Up information in directory.

X Company's Lifeline/Tribal Link Up information available on Company website.
((www.midstatesd net)

X Company's information posted on USAC website.

X Other (describe): _ See Attached

*Required



Fedérai Lifeline Notice

COMMUNICATIONS

Access to a telephone provides access te vital emergency services and community resources. If
you need help paying for your telephone services, there is help. Midstate Communications and
Midstate Telecom customers may be eligible to receive Lifeline assistance for your residential
phone service. Lifeline is a government assistance program that offers qualified, low-income cus-
tomers a discount on their monthly wireless phone bill. Qualifying customers will save at least
$9.25 per month. Additional discounts are available for eligible resident living on Tribal lands.
In addition to Lifeline, Link Up assistance provides qualified residents of Tribal lands a one-time
assistance on activation of new phene service.

You may be eligiblé for a Lifeline discount if you currently participate in a qualifying public as-
sistance program or otherwise satisfy the Federal income requirements

To r_eceiv‘e.further information about the Lifeline and/or the Tribal Link Up programs, please
‘contact Midstate Communications, PO Box 48, Kimball, SD 57355 or by phone at 778-6221 or
234-8000.




CHARLES MIX COUNTY NEWS-
Geddes, South Dakota 57342 i
Affidavit of Fublication

STATE OF SOQUTH DAKOTA )
Jss.
COUNTY GF CHARLES )

Rhonda Elair, being dLi; swern, decoses and says: That she is a resident of
C‘xarins Mix County, and State of South D&'(Gtc, that the Charles Mix County News

a weeKly newspaper of gercral circulation, printed and published in the Cily of
Ceddcs in said County and State, pubhsf‘ed once a week, printed in the E“gusn
lznguiage. and has a bona {ids circulation of 200 conies weekly, has been admilied to
the United States mail under the second class maifing pnw!ece for at least one vear
prior to the publicaticn of the anneked notice, 4rd said newspaper is printed sither
in whale orin part in the office maintained at the above placs of publication, that the
said newspeper has been pub'ished &s aforesaid continucusty for more then one vear
last precading the publication of said ncticed, and is a fecal newspaper.

That the aifiant is the publisher of said newspaper, in charge of the advertising

department thereof and has perscnal knewledge of all the facts stated in this
affidavit; and that the nofice and advertisement headed

a printed copy of which is hereunto attached. was printed and published in

The Charles Mix County News for__ ! . issues, the first
publication being made on Thursday. the ____ /¢ _ day of
e, . AD., 20173 and the succueclmﬂ publications were

miade severally on

Thursday, the day of AD., 20
Thureday, the day of AD, 20
Thursdey, the day of AD, 20
- Thursday, the day of AD, 20
Thursday, the day of AD, 20
Thursday, the day of AD., 20
ard the last publication being made on Thursday, day of
AD. 26
— . s . - e
That the nubficaton fas for putlishing seid ncfics isthe sum of § 3%
/”'
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Publisher’s Affidavit of Publication

STATE OF SOUTH DAKOTA )
1SS
COUNTY OF BRULE )

Holly Endres, of said county and state being duly sworn on her oath says: The
Chamberiain/;Oacoma Sun is a weekly newspaper of general circulation and published in
Chamberlain, Brule County, and State of South Dakota; and has been such newspaper
during the times hereinafter mentioned; That said newspaper is a legal weekly, that it has
a bonafide circulation of more than 200 copies weekly, that it has been published within
said County of Brule more than fifty-two successive weeks next prior to publication of the
notice hereinafter mentioned and maintained at the place of publication; That |, the

undersigned am editor of said newspaper, in charge of the advertising depariment thereof, .
and have personal knowledge of all the facts stated in this affidavit; that the advertisement

headed:
M 0. Ve sal Ti// et 4 fwas $u N (I
LK

a prinze_d copy of which is hereto attached and published in the said newspaper for

consecutive week(s).

The first publication of said notice in said newspaper aforesaid was on

Wednesday, the day of Ff-a,,_l-/ AD., 2013
and that the succeeding publications were severally

Wednesday, the day of A.D., 2013
Wednesday, the day of A.D., 2013
Wednesday, the day of AD., 2013
Wednesday, the day of AD., 2013
Wednesday, the day of AD., 2013
Wednesday, the day of AD., 2013
Wednesday, the day of AD., 2013
Wednesday, the day of A.D. 2013

P
and the last publication on Wednesday, the (;p day of <4 ., 2013,

that the full sum of fees charged for publishing the same, to-wit; the sum of
3 (2O insures solely to the editor of The Chamberlain/Oacoma
Sun. That no agreement or understanding for any division thereof had been made with
any other person, and that no part thereof has been agreed to be paid to any person

whatsoever.
e f?({ i

,Oi/(w%
%U\JAC \4?/* (OQJLO J

~— / Notary Public

71
Subscribed and sworn to before me this (ﬂ\/ Vday ofmeq 2013

"{Y\\Q\if 20]5

My Commission expires

Universal Telephene Service

Under the Telecommunications Act of 1996, “Universal Telg
Service” means basic telephone service is available to all cow
Universal Telephone service is voice grade aceess to the telec
nications network; including local usage, tonch tone caling, s
pasty service, access to emergency 911 services, ateess fo o
services, access to directory assistanee, access fo fong distanc
phone service and discounted services to qualifying low incot
SULES.

Midstate’s 2013 ciaaraes for Universal Teiep!mne Serﬁ;

L4

Basnc monthlf, Iocal mxdmnal service, ho time Hinit on

{0 726 Academy $21.95
{0 234 Chamberlain/Ozcoma  $21.95
! O 245 Fort Thompson $21.95
‘0 778 Kimball $21.95
'O 894 Pukwana $21.95
O 249 White Lake $21.95
‘0 732 Stickney $21.95
lo 243 New Holland $21.95
jo 337 Platte/Geddes $21.95
{‘o 293 Gann Valley $21.95
10 779 Delmont $21.95
1

-

Touch tone calling service — No additional charge,

‘®  Access to emergency service ~ No additional charge. (N¢

“where applicable. County 911 tax collected by Midstate Com
tions).

& Access to aperator services - No additional charge.

&  Access to directory assistance per call 3.65. (Note: ¥yor
fong distance company for assistance, thers may be a charge {
this carvier).

®  Access to long distance telephone companies - ?&6 508
Manthly flat rate mandated by the BCC), o

@  Low income monthly discounts to gualifying consumers
Enhanced Lifeline is also available. (Note: Toll blocking is &
upon request).

¥ you have any questions on Universal Services, please cafl 3
Comnmunications toll free by dialing 1-888:214-1431.

COMMUNICATIONS

PO Box 48
Kimball, 8D 37355
7786221



COMMUNICATIONS

October 18, 2012

000018 1 SP 0.450 T1

FI oty 0T e g D e Ry o]
DELORIS HEAD

PO BOX 401

FORT THOMPSON, SD 57339-0401

Gi:18

Dear Lifeline Customer,

Earlier this year, the Federal Communications Commission (FCC) released an Order
and new rules comprehensively reforming the Lifeline Assistance Program. This
program currently provides you, as a Lifeline Assistance subscriber, a monthly
discount of $9.25 on the charges for your residential voice telephone service. One
of the new requirements adopted by the FCC is that we annually obtain from each
of our existing Lifeline subscribers a completed re-certification form verifying
continued eligibility for Lifeline Assistance. Enclosed is the necessary "Lifeline
Assistance Re-Certification Form." In order for Midstate Communications/Midstate
Telecom to continue the monthly Lifeline discount applied to your service, you will
need to promptly complete and return this form to our company office at PO Box 48
Kimball, SD 57355.

We would ask that you please complete the enclosed "Lifeline Assistance
Re-Certification Form and return it to us (by hand delivery or mail) no later than
November 19, 2012 (30 days from the date of this letter). If we do not receive your
completed form by that date, your monthly discount will be discontinued and not
applied to any bills issued after November 24, 2012.

Failure to provide all of the information requested on this form and to return it
within the time specified will result in your de-enrollment from the Lifeline
Assistance Program and a loss of the monthly Lifeline Assistance discount/credit that
is currently applied to your billing statement.

If you have any questions, please contact our office at 605-778-6221.

Sincerely,

Midstate Communications

Encl.



| COMMUNICATIONS

. PO B

0
ox 48, Kimball, SD 57355

4/11/2013

002105 1 AV 0.360 T8
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TRACY & LYNN NELSON

26965 SD HIGHWAY 50
PLATTE, SD 57369-6000

G1:2105

Dear Customer:

The Public Utilities Commission (PUC) requires that we notify our customers
on an annual basis of the Lifeline Link-up Assistance program. We have
enclosed the paperwork explaining eligibility for this program as well as the
application. Please review this information and if you qualify for the
assistance please complete the application and return it to us with the
documentation of the program you are participating in. Examples of
documentation would be a copy of the food stamp EBT card if you qualify for
food stamps, a copy of the Medicaid card in your name or a copy of the fuel
assistance letter if you qualify for the Home Energy Assistance program. Each
program has a document of proof that we would need to see as verification
that you are eligible.,

If you have guestions about Lifeline or Link-up, the application form or your
telephone service, please contact us at 778-6221 or 234-8000 for more
information.

Sincerely,
MIDSTATE COMMUNICATIONS, INC.

Mark D. Benton
General Manager

MDB/jt

Enclosures



Lifeline Assistance Application and Certification Form

{Please Print or Type)
Company Name: Midstate Communications & Midstate Telecom SPIN: 14007716 & 143030709
Account Name:
Residential Address:
(Do not use a P.0O. Box address)
Is your residential address a permanent address? Yes No
Billing Address: City, State, Zip:
(If different from residential address)
Social Security Number (last four digits): If you are a member of a Tribal nation and do not
have a social security number, you may provide your Tribal identification
number:
Date of Birth: Telephone Number: : (if existing service)

Telephone number where you can be reached or receive messages:

Are you currently receiving Lifeline assistance through any other telephone provider? Yes No

I am Applying for: Lifeline (Monthly telephone service discount) Minimum of $9.25
Toll Limitation Service (free toll blocking or toll control)
Tribal Link Up (telephone connection charge discount)

Are you currently living on Reservation Land? Yes No

I, one or more of my dependents, or my household currently participates in one or more of the following
programs: (check all that apply.)

Medicaid (e.g. Title XIX/Medical State Supplemental Assistance)
Supplemental Security Income (SSI)
Supplemental Nutrition Assistance Program (SNAP, formerly known as Food Stamps)
Federal Public Housing Assistance (Section 8)
Low-Income Energy Assistance Program (LIHEAP)
Temporary Assistance for Needy Families (TANF)
National School Lunch Program's Free Lunch Program
Bureau of Indian Affairs General Assistance (Tribal Only)
Tribally-Administered Temporary Assistance for Needy Families (TTANF - Tribal Only)
Head Start (if income eligibility criteria are met - Tribal Only)
Food Distribution Program on Indian Reservations (Tribal Only)
OR My household income is at or below 135% of the Federal Poverty Guidelines. The number of
individuals in my household is: .

I

If you do not participate in one or more of the programs listed above, you may qualify for Lifeline, Tribal Lifeline and
Tribal Link Up if your household income does not exceed 135% of the Federal Foverty Guidelines (see Table below).

2013 Health and Human Services Povel idelines
Number in 135% Guideline (Annual) Number in 135% Guideline (Annual)
Residence Residence
1 $15,512 5 $37,220
2 $20,939 6 $42,647
3 $26,366 7 $48,074
4 $31,793 8 $53,501

For each additional person after 8, add $5,427 to the annual guideline.
Source: Federal Register, Vol. 78 No. 16 January 24, 2013, pp. 5182-5183



Important Information

You will be required to provide documentation of eligibility.

Lifeline, Tribal Lifeline and Tribal Link Up are federal government assistance benefits and willfully making
false statements to obtain the benefits can result in fines, imprisonment, de-enrollment, or being barred from
the programs.

Only one Lifeline service is available per household. A household is defined, for the purpose of the Lifeline
program, as any individual or group of individuals who live together at the same address as one economic
unit. An "economic unit” consists of all-adult individuals contributing to and sharing in the income and
expenses of a household. A household may include related and unrelated persons.A household is not
permitted to receive Lifeline benefits from multiple providers. Violation of the one-per-household
limitation constitutes a violation of the Federal Communications Commission's rules and will result in your
de-enrollment from the program. Lifeline is a non-transferable benefit and you may not transfer your benefit
to any other person.

I certify, under penaity of perjury, that;

(1) 1 meet the income-based or program-based eligibility criteria for recelving Lifeline, provided in 47 C.F.R. & 54.409. 1
have provided documentation of eligibility if required to do so;

(2) 1 will notify the carrier within 30 days if, for any reason, I no longer satisfy the criteria for receiving Lifeline including,
as relevant, if I no longer meet the income-based or program-based criteria for receiving Lifeline support, I am
receiving more than one Lifeline benefit, or another member of my household is receiving a Lifeline benefit;

(3) If I am seeking to qualify for Lifeline as an eligible resident of Tribal lands, I live on Tribal lands, as defined in 47
C.F.R. & 54.400(e);

(4) If I move to a new address, I will provide that new address to the telephone company within 30 days;

(5) If I provide a temporary residential address to the telephone company, I will be required to verify my temporary
residential address every 90 days;

(6) Thegndivigu%l named on the documentation provided demonstrating program-based eligibility, if not me, is part of
my household;

(7) My household will receive only one Lifeline service and (including cell phone service), to the best of my knowledge,
my household is not already receiving a Lifeline service;

(8) I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to
re-certify as to my continued eligibility will result in de-enroliment and the termination of my Lifeline benefits
pursuant to 47 C.F.R. & 54.405 (e)(4);

(9) I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law; and

(10)The infgrmation contained in this application and certification form is true and correct to the best of my
knowledge.

Signature Date

Provide the completed application and certification from to your phone company. Midstate Communications/Midstate
Telecom will contact you for any additional information needed to prove eligibiiity.

For more information about Lifeline, seewww.PUC SD.gov/L ifeline or for more information about Tribal Lifeline and
Tribal Link Up, see wwuw, PUC. SD.qov/Tribailifeline




Consent to Provide Lifeline/Tribal Link Up Subscriber
Information to the National Lifeline Accountability Database

The Federal Communications Commission has established the National Lifeline Accountability
Database ("Database") to detect and prevent consumers from receiving more than one
discounted telephone service under the federal Lifeline program.

Under federal law, Midstate Communications/Midstate Telecom is required to check/query
this Database prior to signing up Lifeline/Tribal Link Up subscribers and is also required to
provide to the federal administrator of this Database the following information regarding
each new and existing Lifeline/Tribal Link Up subscriber:

* The Lifeline/Tribal Link Up subscriber's full name;

* The Lifeline/Tribal Link Up subscriber's full residential Address;

* The Lifeline/Tribal Link Up subscriber's date of birth;

* The last four digits of the Lifeline/Tribal Link Up subscriber's Social Security
number or Tribal Identification Number (if the subscriber is a Tribal member and
does not have a Social Security number);

* The telephone number associated with the Lifeline/Tribal Link Up service;

* The date on which the Lifeline/Tribal Link Up service was initiated;

* The date on which the Lifeline service was terminated (if applicable);

* The amount of Lifeline service support being sought for the subscriber;

* The means through which the subscriber qualified for Lifeline service (income or
program-based, Medicaid, etc.)

The above information related to your Lifeline/Tribal Link Up service is being provided by
Midstate Communications/Midstate Telecom to the federal administrator (the "Universal
Service Administrative Company" and/or its agents) of the National Lifeline Accountability
Database to verify that you, as a Lifeline/Tribal Link Up applicant and/or subscriber, are not
receiving more than one Lifeline/Tribal Link Up benefit, and to otherwise ensure proper
administration of the Lifeline/Tribal Link Up program.

1, the Lifeline/Tribal Link Up applicant/subscriber, acknowledge that Midstate
Communications/Midstate Telecom will transmit to the federal administrator of the National
Lifeline Accountability Database the above-referenced information about my Lifeline/Tribal
Link Up account and/or service for inclusion into the Database, and hereby consent to
transmission of the information for purposes allowed by law relating to administration of the
Lifeline/Tribal Link Up program.

I further understand that a failure to provide this consent to release my Lifeline/Tribal Link
Up account and/or service information to the federal administrator for inclusion in the
National Lifeline Accountability Database will result in a denial of or de-enroliment from
Lifeline/Tribal Link Up service.

Signature Date



Verification Checklist - Proof of Lifeline or Tribal Link Up Eligibility

Applicant Name:

Program Participant Name (if different from Applicant):

Application for Benefit submitted based on: (1 Program Participation Eligibility 0 Income Eligibility

Date on which documentation supporting Application reviewed: / /

Name or ID of employee who reviewed documentation:

A. If eligibility reviewed based on state or federal social service or income database:

Name of database: Date database queried: / /

Attach copy of confirmation received or screen shot of web page showing confirmation, or

Employee or agent confirms that database indicated eligibility (initials):

B. If eligibility reviewed based on contact with state agency:

Agency consulted: Name of contacted individual:

Date eligibility confirmation received: / / {Attach copy of notice provided by state agency
confirming eligibility.)

C. If eligibility determined by employee/agent review of eligibility documentation (based on income or program participation):

(1) Describe or indicate type of documentation reviewed (check all reviewed):

L1 Agency award letter ) Benefit check stub from Soc. Sec. Adm. (if eligibility based on SSI)
) Utlity bill (if eligibility based on LIHEAP) 5 Current income statermnent from employer or paycheck stub

{3 Beneficiary card {3 Federal or tribal noticefletter of participation in General Assistance
{3 Retirement or pension statement of benefits 3 prior year's state, federal, or tribal fax return

{1 Social Security statement of benefits [ Letter of participation or enrollment from agency

Veterans Administration statement of benefits 1 Unemployment or Workers Compensation statement of benefits

0o

Benefit check stub from BIA (if eligibility based on BIA General Assistance)

Divorce decree, child support award, or other official document with income information

o o

Describe documentation if not specifically identified above:

(If documentation relied on for income eligibility does not cover a full year, subscriber must present documentation
covering at least three consecutive months within previous twelve months)

(2) Date or expiration date of documentation (indicate which): / /

-

[0 Document Date [0 Expiration Date [ No date available on applicant's documentation

(3) Method documentation was provided or received:

3 Inperson.c.ccerrercriensn 1 After review, returned
O By FAX circciimnnnenemnneens ] After review, destroyed
[0 By mailoceccerennnrnnen. 2 After review, destroyed

J Electronically.......cccnsen [ After review, destroyed/deleted



- General Rules &

_Regulations

Cust o .r ’ma)'
ot be attached to or connected with tele-
phone facilities unless (1) it is registered
or otherwise approved by the Federal
Communications Commission (2} it
meets the conditions set forth in the com-
pany's tariffs, and (3) advance notification
is given to the telephone company, by the
custorer, of the type of equipment to be
connected and the type of telephone com-
pany facility required to make the connec-
tions. These rules and tariffs are designed
to meet the convenience of the customer
and at the same time protect the telephone
network against any possible hazards to
customers and company employees.

The telephone companies will not
maintain and may not be able to repair
customer-provided equipment. A service
charge may apply if the telephone compa-
ny visits the premises of the customer and
the service difficulty or trouble is found
to have been caused by the customer-
provided equipment or facilities.

If you have any questions concerning
the use of custorner-provided equipment,

I the problem cannot
your satisfaction, you may refer your
complaint to the South Dakota Public
Utllities Commission (SDPUC) at 300
East Capitol Ave, Pierre, South Dakota
57501-5070 or telephone 605-773-3201 or
toll free 1-800-332-1782.

Federal law requires a 3
excise tax on telephone rental and long
distance charges. These taxes are billed to
all telephone users not specifically exempt
by law. All taxes collected are remitted to
the proper federal and state agencies.

guarantee uninterrupted working of its
lines or equipment. In case service is
interrupted otherwise than by the neg-
ligenice or willful act of the subscriber,
an adjustment will, upon application by
a subscriber, be made in the amount of
charges for such service, equipment, and
facilitics furnished as are rendered use-
less or i ive; Any adj t shall

X

apply only to the period the interruption
continues beyond 24 hours after notice
of the interruption s recelved by the
Telephone Companies. No other liability
shall in any case attach to the Telephone
Companies.

If you desire assistance or explana-
tion regarding your bill, please cali the
Business Office.

AR

o
The federal government created the
National Do Not Call Registry to inake it
easier and more efficient for you to stop
getting maost telemarketing sales calls you
dow’t wani. You can register online at
www.donotcall.gov if you have an active
email address, or you can call toli-free,
1-888-382-1222 (TTY 1-866-290-4236),
from the number you wish to register.
Registration is free and your number will
stay in the registry until it is disconnected,
or until you delete it from the registry.

1f you receive telemarketing calls after
vou have registered your telephone num-
ber and it has been in the registry for
threz months, you can file a complaiat at
www.donotcall.gov or by calling 1-888-
382-1222 (TTY 1-866-290-4236). You
will have to know the company’s name
or phone number to file a “do not call”

If you get an annoying, obscene, or
threatening call, hang up immediately.
See page 23 for instructions on using
Customer Originated Trace, Threatening
cells should be reported immediately to
the police. Obscene ar harassing calls are
prohibited by fodera! and state laws. A
person who makes or permits such calls
to be made over a telephone. ander hisf
her control may be fined or imprisoned,
or both.

i Sk

Low Income Assistance Avaflable to
Telephone Subscribers
Santel C ications and Mid

Communications/Midstate Telecom are
authorized to offer Lifeline to our cusiom-
ers. Lifeline is a federai telephone assistance
programs. To be eligible for this program,
the applicant must participate in at least one
of the following public assistance programs:
Free Reduced School Lunch Program, Food
Starps, Federal Public Housing Assistance,
Lotv-Income Home Energy Assistance,
Medicaid, Supplemental Security Income
{SS81), or meet poverty level income guide-
lines.

Lifeline provides eligible subscribers with
a credit of 59.25 each month on the basic
service portion of their telephone bill. The
discount applies on the main home telephone
linelisted in the name of the eligible telephone
company subscriber, Lifeline subscribers may
also receive blacking of long distance calls on
their telephone line at no charge,”

Tribal Lifeline/Link-Up

The Tribal Lifeline program provides a
reduction in hiv charges to teleph
customers who live on tribal lands and ate
curvently receiving benefits from a gualify-
ing public assistance program.

The Tribal Link-Up program provides
2 reduction in connection charges to tele-
phone customers who live on tribal lands
and are currently recelving benefits from o
gqualifying public assistance program.

For more information, call Midstate
Customer Service at:
805-778-6221, 605-234-8000, or 1-888-
214-143%
Email: midstate@midstatesd.net

OR

Sante! Communications Customer Service
arn

1-888-978-7777, 605-796-4411, or 777 from
any Santel Exchange

Bk info@santel.net

For more information, you may also con-
tact: wwilifelinesupportorg

NOTE: Al rules & regulations in effect’
av time of printing are subject to change
without notice.
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Home internet Telephone Cable TV Company Computer Services Contact Us

internet Lifeline-finkup

Assistance

No one should be without ielephone service because they can't afford it Access 1o a lephone

rovides access o wital emergency services and community resources. If you nesd help paying for
4 ¥ ¥ paymg

WOne services, there is help. You may qually for Lifeling or Link Up programs through

YOur 1

Midstate Communications if you receiva bensfis such as Food Stamps, Medicaid, or cther simiigr
programs. You can save money and stay cannected with Midsiate Communications and Lifeline and

Link Up.

What iype of discount is available?

Lifeline assistance lowers the cost of hasic. monthly local iviephone service. Eigible consumers oan
receive up o $9.25 per mondhin discounts. Eligible residents of Indian reservations or tribal lands
can resasive ug 1o an additional 525 in Lifeline support

erg living on Tribal lands with a one-time discount of up

ble low-income consum

to 3144 on the initig! installation or activation of 5 wireline or wireless telephone for the primary

residence, Tribal Lands Link Up also aliows consumers to pay the remaining amourt that they owe
on & deferred scheduls, interasi-fres. Federal rules prohibit eligible dw-income consumers from

receiving more than ONE Link Up discount at a primary residence. Eligible cansumers may be

aligible for Link Up again only after moving {6 a new primary residence. Link Up support is only

offerad to carders who are buliding oul infrastructure an Tribal lands 50 not il carriers may discount

their activation fee

LEARN MORE Evshanced ! its are provided 1o low-ficome consumars wha five on a federally recognized Indian

vation in Okighoma, within an Ingian

Trive's reservation, pueblo, or colony; on a former reser

atlotment; within an Alaska Native region estabilished @ Alaska Native Claims Settlement Act or

Hawailan Hemelands held in frust pursuant (o the Hawalian Homses Commission Act of 1928,

Toli Limitation Service {T1.5) support aliows elgible consumers who wish o avoid incurring large

iong distance fees to choose toli-biocking or telf contral at ne cost.

Eligibility

Etigibifity for Lifefine. Link Up, and TLS support varies by state. Ingividuals who

resitde in states that have their own discount programns qualify for federal Lifeline,

Link Up, and TLS support if they meet the eligibility oriteria established by their

state. In states that do not provide state support, an individual is eligible if e or

she particinaies in one of the foliowing programs!

® : sw-lncome Home Energy Assistance Program {LIHEAP)

http://midstatesd.net/telephone/lifeline.php 6/20/2013
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® Eaderal Pubiic Housing Assistanoe or Section §
& peg

® Focd Stamps

caid

® Supplemental Security lacoms {551

Temparary Assistance for Needy Fag

2 National Schact Laneh Pragram’s free iunch program

In addit r household yicome s ator

below 135% of the federal poverty guidelines. Residents of Indian reservations

1, 2 consumer may be eligible hisorh

or triba fands qualify ¥ they participate iy any of the programs listed above, have
a household income that Is at or below 135% of the Tederat povarty guidelings, or
participate in one of these programs:

B pureau of ingian Affairs (BIA) general assistanca

¥ Head Start (income eligible)

e . B8 Tritat TANE
Answer the
Midatate Trivia income Requirements
Question here CLICK HERE TO APRLY
Annual Re-Certification
At least once sach year, beginning in 2012, consumers that receive free or discounted Lifeline

service must re-certify:

1. That they remain eligible for Lifeline service, and:

2. That no one gise m their household receives Lifsling semvice,

if you have a Lifeline account, you will receive a re-certification notification requiring you to re-certily
your eligiblity. You could receive & latter it the mail, a telephone call, or a text message asking you
o responid by re-certifying that you rercain eligible for Lifeline,

{f you fail to respond by the deadiine indicated, your Lifeline discount will be eliminated.

Hy receive gach

This reeans your monthly phone il will increase, of the free mindtes you normat]
month will not be provided. in order to avoid a change in servige, consumers are sfrongly

ensouragad to respand piomotly fo re-certification notifivations.

I additon, you raust inform your tslephone company f you no ionger quaiify for Lifeline service. if
you become ineligible for Lifeline, you must conact your teiephone company directly 1o de-enyoll

from Lifeline service

ATACA

DR CORMUNICATIONS
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Pegay Van Beest

From: Lauren Moxley <imoxley@usac.org>

Sent: Wednesday, June 19, 2013 4.07 PM

To: ‘Jessica Meyer’

Ce: Peggy Van Beest

Subject: RE: Correction to South Dakota ETC Listing
Hi Jessica,

We just finished our updates to the site for this month, so these changes will be reflected online by July 10.

Thank you,
Lauren

From: Jessica Meyer [mailto:imeyer@consortiaconsulting.com]
Sent: Wednesday, June 19, 2013 2:24 PM

To: Lauren Moxley

Cc: Peggy Reinesch (Peggy@midstaff.net)

Subject: Correction to South Dakota ETC Listing

Hi Lauren,

1 have another correction to request on the South Dakota ETC Listing web page. As you can see from the screen shot
below, Midstate Communications is listed twice {or rather once as Midstate Communications and once as Midstate

Communication).

Instead of Midstate Communications, the listing with the 888-214-1431 number should be listed as Midstate Telecom,
Inc.

The other Midstate Communication listing associated with the number 605-778-6221 should be changed to Midstate
Communications (as opposed to Midstate Communication). The web page links associated with both of these
companies are correct.

Please let me know if you have any questions.

Thanks!
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