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~ ·~ --Mt. Rushmore Telephone Company 
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Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with 
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $9.13 each month on your phone bill. 
To be eligible, you must be enrolled in one of the following programs: 

Medicaid (Medical Assistance) 
Food Support (food stamps) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance 
Low-Income Home Energy Assistance Program (LIHEAP) 

If you are not on the above programs, but your income is at or below 135% of the Federal. 
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach 
proof of your income to your application. 

Link -Up: 
This national program will pay up to 50% of your local telephone service connection and 
installation charges, up to a maximum of $30. 

Eligibility requirements are the same as for Lifeline Jist above. 
Telephone Equipment Distribution (TED) Provides equipment for those who have 
hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone. 

To be eligible, you must: 
Have phone service or applied for phone service; and 
Meet income guidelines. 
Contact the Department of Human Services for more information or an application 

Persons in Family Unit 48 Contiguous State and D.C. 
1 $11,490 
2 $15,510 
3 $19,530 
4 $23,550 
5 $27,570 
6 $31,590 
7 $35,610 
8 $39,630 
For Each Additional Person add $4,020 

Contact Mt Rushmore Telephone Company for more information or an application: 
(605) 666-4411 



r&::JRT l=lANCJALL~~ .. t 
TE-LEPHONE COMPANY

Helping People CommunicatE Since 1951 

Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with 
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $9.13 each month on your phone bill. 
To be eligible, you must be enrolled in one of the following programs: 

Medicaid (Medical Assistance) 
Food Support (food stamps) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance 
Low-Income Home Energy Assistance Program (LIHEAP) 

If you are not on the above programs, but your income is at or below 13 5% of the Federal. 
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach 
proof of your income to your application. 

Link -Up: 
This national program will pay up to 50% of your local telephone service connection and 
installation charges, up to a maximum of $30. 

Eligib i lity requirements are the same as for Lifeline list above. 
Telephone Equipment Distribution (TED) Provides equipment for those who have 
hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone. 

To be eligible, you must: 
Have phone service or applied for phone service; and 
Meet income guidelines. 
Contact the Department of Human Services for more information or an application 

Persons in Family Unit 48 Contiguous State and D.C. 
1 $11,490 
2 $15,510 
3 $19,530 
4 $23,550 
5 $27,570 
6 $31 ,590 
7 $35,610 
8 $39,630 
For Each Additional Person add $4,020 

Contact Fort Randall Telephone Company for more information or an application (605) 384-3993 



Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with 
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their. eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $9.13 each month on your phone bill . 
To be eligible, you must be enrolled in one of the following programs: 

Medicaid (Medical Assistance) 
Food Support (food stamps)) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance 
Low-Income Home Energy Assistance Program (LIHEAP) 

If you are not on the above programs, but your income is at or below I 35% of the Federal. 
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach 
proof of your income to your application. 

Link -Up: 
This national program will pay up to 50% of your local telephone service connection and 
installation charges, up to a maximum of $30. 

Eligibility requirements are the same as for Lifeline list above. 
Telephone Equipment Distribution (TED) Provides equipment for those who have 
hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone. 

To be eligible, you must: 
Have phone service or applied for phone service: and 
Meet income guidelines. 
Contact the Department of Human Services for more information or an application 

Persons in Family Unit 48 Contiguous State and D.C. 
1 $11,490 
2 $15,510 
3 $19,530 
4 $23,550 
5 $27,570 
6 $31,590 
7 $35,610 
8 $39,630 
For Each Additional Person add $4,020 

Contact Fort Randall Telephone Company for more information or an application (605) 589-3366 
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TELEPHONE COMPANY • 

Helping People Communicate Since 1951 

Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with 
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $9.13 each month on your phone bill. 
To be eligible, you must be enrolled in one of the following programs: 

Medicaid (Medical Assistance) 
Food Support (food stamps) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance 
Low-Income Home Energy Assistance Program (LIHEAP) 

If you are not on the above programs, but your income is at or below 13 5% of the Federal. 
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach 
proof of your income to your application. 

Link -Up: 
This national program will pay up to 50% of your local telephone service connection and 
installation charges, up to a maximum of $30. 

Eligibility requirements are the same as for Lifeline list above. 
Telephone Equipment Distribution (TED) Provides equipment for those who have 
hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone. 

To be eligible, you must: 
Have phone service or applied for phone service; and 
Meet income guidelines. 
Contact the Department of Human Services for more information or an application 

Persons in Family Unit 48 Contiguous State and D.C. 
1 $11,490 
2 $15,510 
3 $19,530 
4 $23,550 
5 $27,570 
6 $31,590 
7 $35,610 
8 $39,630 
For Each Additional Person add $4,020 

Contact Fort Randall Telephone Company for more information or an application (605) 563-2863 
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Phone Discounts for Low-Income Users 

As a Fort Randall Telephone customer, you may qualify for one of three programs that provide assistance 
to you in paying your telephone bill. This federally funded program will provide a credit each month on 
your phone bill. Some limitations apply; please contact our office (605) 384-3993 
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- -TELEPHONE CoMPANY 

Helclng PeoPle communicate Since 1951 

Phone Discounts for Low-Income Users 

As a Fort Randall Telephone customer, you may qualify for one of two programs that provide assistance to 
you in paying your telephone bill. This federally funded program will provide a credit each month on your 
phone bill. Some limitations apply; please contact our office (605) 589-3366 
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Mt. Rushmore Telephone Compa.ny 
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Phone Discounts for Low-Income Users 

As a Mt Rushmore Telephone customer, you may qualify for one of two programs that provide assistance 
to you in paying your teJephone bill. This federally funded program will provide a credit each month on 
your phone bill. Some limitations apply; please contact our office (605) 666-4411 



i=i:Jt=IT RANDALL 
- TELEPHONE COMPANY- -

Helping People communicate Since 1951 

Phone Discounts for Low-Income Users 

As a Fort Randall Telephone customer, you may qualify for one of two programs that provide assistance to 
you in paying your telephone bill. This federally funded program will provide a credit each month on your 
phone bill. Some limitations apply; please contact our office (605) 563-2863 
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international .area cod·es· . . 

consumer ti.ps 

·. . . . . 

You are prote'cted by state .and fuderal regulations that guide the· way. telephone companies do· buslnes.s. There are also things you c:im do to he.lp 
. protect your piivacy and· safety; Some ton~umer guldell.nes are listed here. . • 

Obscene or Harassing Phone· Calls ~i Telephone Assistance Programs· 
If You Recei~e obs'cene or H~rassl~g Ph~~e ca·ns "}. Available in· All S1ates .(cont'dl . · 

Stay calm and hang up t~ phone .. Call your: loeal.t'elephone comi>any : Ufellne provl~s ellglbk!· customers with a monthly CJedit to help offset 
for lnforln~tlon on how to ha(ldle t~se' types of·phone calls: . · · · the cost of :tfielr ti9r'n,e phone ilne. Free Long:dlstance Res~rlctlon Is also 
It's. against the law to make·obsc;ene or threatenli'1g phone calls. -available upon requ~t. . . . . 
Telephone harassment Is a crime. Penalties Include Imprisonment . .Trl~l UfeUne provide~ eligible custam~rs wf:lo live on a reseJVatlon With 
and/or a fine; . · · · · basic phoRe service ro·r as llnle as $1- a month, plus taxes and surcharges .. 

· Free-long-distance Aestrlctlon Is also avalla ble upcin request. · 
'Financial Assistance · Unk-U'p provides eligible customers with a one-time credit to help offset 
Seve I'll I -progra,m~ provide financial help depending on youf clrCUiflsta~c.es. ' the Installation charg~ for a home tele'phone line. . ' . 
The Low-ln~rne Energy AssJstance PrQgram (LIEAP) provldes-mprie'y Ellglblltty regulreme~ts vary fr9m state to state. . 
to qualiOed cUstomers who need help with winter heating bill~ Also, T.o·leam more about.whlch:low Income programs qualify customers · 
the major energy utUity companies have thelr·own flnariclat assist.l~e for telephone assistance In your state and how to apply, Visit . . · 
programs to help cUS'Iomers. . · · www.centurylinlt.com!.TAP or call CenturyUnk at 800-244:1111. 

Telephone Assist~ nee Programs :.:_. Of .. . . • . • Pay Pe·r Call Service ·tnformation 
Availabl'e ln .AII .S~tes · · · ~ · What900NumberJAte · . .. . 

CeJlturyUnk offers assistance P,.ograms to make telephone service mo.re . · Prjilate ~pmJ,a:nles off~~ ayar1ety .of lnforll)ational programs using . · 
affordable for low-lrtcome tustomers. · · . · · · ·.. . · . phone numbe·rs that begin .with "900," There1s a charge for calls to 

these riumbers: C 
1 

eel · 
C:ontlnued 'next column . ·. ont nu next page 
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consumer tips 
Manage your account online, Centurylink.com puts you in charge with safe, secure, 24-hour access to your Ccnturylink 
accounts. 

Paying your Bill 

Your entire payment should be made payable to Centurylink, 
even though your bill may include chM!)es from several different 
companies. If you live in an outlying 3rea. your montl1ly bill may 
•lso include a mileage charge. 

Payments should be received by the due date listed on your bill. 
The due date on your bill applies to current charges. There is no 
Implied extension on uny previous agreement or notice rP.garding 
puyrncnt of past due charges• 

Customers who are unable to pay in full may call Centurylink 
and direct us to pay specific amounts toward specific services. 
Otherwise. panlal payments received will automatically be 
J.>rorated by Centurylink based on the ratio of the amount 
due each company to the total amount due, unless otherwise 
required by l~w. tariff or co111r11bsion order. 

' Savl! time, checks "'"d postage each month 
when you p~y your Centurylink bill with om.! of 
these convenient and secure options: 

Pay your bill and manage your account online. Go to 
centurylir~.com and log In under the My Account tab. You 
can also order services, report a problem, check wireless 
rninutel usage and more. 

Pay by credit card or electronic funds transfer. 
Call the number below to use our automated Pay
by-Phone system - 24 hours a day, 7 days a week. 

Pay your bill In person. Visit a convenient Centuryllnk• 
Solutions Center. Go to www.centuryllnk.com/storelocator 
to find a location near you. 

Automatic deduction. Sign up for Auto Pay to have your 
bill automatically deducted from your bank account 
or from your credit card each month. It's the best way 
to make sure your bill is always paid on time! Call 
BOO 244-1111 for an application today. 

Paperless Billing. No more stack I of paper to manage! 
We'll e-mail you each month when your bill Is ready to 
view and pay. · 
Sign up at centuryllnk.com/blllpay, where you can choose 
from various payment options. All transactions are 
processed on Centuryllnk's secure server. 

Centuryllnk Privacy Stat.ement 

Centurylink collects and ger1erates information In the course of 
doing business with each of its customers. Centuryllnk offf!rs 
you choices regarding release of that Information to third parties, 
and the use of that information for the purpose of marketing 
activities For more information, contact your Centurylink s~rvir.e 
repre1ent~tive or visit ccnturylink.com. 

Credit & Refunds 

If you are without phone service for 24 hours or more because of 
Centuryllnk's line or equipment problems and have reported the 
problem to our repair service number, you will receive credit 
for the outage period. It will be applied to your monthly local 
~ervin? charge. • 

II you dial a wrong number, receive poor transmission or are 
cut off while making a Lun<J·distance call with Centurylink, you 
can get credit by dialing the ·o· operator and asking for a refund, 
If you've used another Long-distance cornp<~rry for that call, you 
must call that company. 

II you are billed lor calls you didn't make, call the number at 
the top of the individual page of the Centurylink bill where that 
ca!l appears. It's against the law to use another person's number 
or telephone credit card to charae calls without permission. 
Pcnallies indude imprisonment and/or fines. 

Telephone A1sistance Programs 
Available In All States 

Ccnturyllnk offers assistance proarams to make telephone 
service more affordaiJie for low-income customers. 

Lifeline provides eligible customers with a monthly credit to 
help offset the cost of their home phone line. Free Long-distance 
Restriction is ill so availilble upon request. 

Tribal Lifeline provides eligible customers who live on a 
reservation with basic phone service for a1little as $1 a month, 
plus tnxes and surcharges. r-rec Long-distance Restriction Is also 
~v~il~ble upon request. 

Link-Up provides eligible customers with a one-time credit to 
help offset the installation charge for a home telephone line. 

Eligibility requirements vary from state to state. 

To learn more about which low Income programs qualify 
customers for telephone assistance in your stnte and how 
to apply. visit www.centurylink.com/TAP or call Centurylink at 
000 244·1111. 

U' 
For.customer. ilssl~tat~ce, til II or visit' u!> oniiOCJ ilt conturyllnl<.com 

~~~~ Centurylink··' Residential 
Customers: 

800 244-111 1 

Centurylink Service 

Business 
Customers: 

800 603-6000 

Para serviclo 
en espai\ol: 

800564-1121 
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Call Before You [ 

Civil Defense 
Bon Homme Cou 
Clay County (Verr 
Yankton County 
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Sever.al pr'o~ra"ls·p~vlde' fln.anctal help .. . .What:~d-~y~i;~~ P;re 
dependlng-ori yiiut ·c~rromsiant'es.'-The:Low·:= ·• ' PrlvBle 'dim~.~~e~off~r a .,, ,;:~M~i'it· 
Income Energy ' · lrifoim'atlbrf.it'progralns 
provides rrion'ey to wh,O\:Toee•t:Ar .-';\ tfl<it:beglnwtth-.!900 :T.heie 
help wit~ wlnW,he~ling bl.lls. At.se; the m~Ior~ "· ' :cj~ ll_s tQ !~~e. nurpb.e.rs: ·. 
energy,utllity ·~or~;~panle$~ha>~e•thelr.own <tln\lnclal ·' ~tm rges''for.".!l~~illls epp.ear ·"""""".'""",.... 
assistance prograr'll.s .to help C\l~tomers, . ' ln'fi!rexc ~ahij~ ·c~rher page. 

· lifeline Telephone Ass lsta~ce Pr<>yrafn.' .,,;s;iJIJ.s co.oJ.,ilrl'~J 1 :iJJH~uctory dis(il!i •~rll! 
., , ,..,,,· .... • , ... ··~:·li . , : . . : 1 ;,, •. : . ... . f11.ess~g)! ·s~(~lr;Jg.types o( 

Centurylln~ .partlclp~\e• ll),p·P109!a!JI,!ll ma~~i · < . · .oeceSSi!I'Y• ~O' ~~rnr:~lete 
resldentialtel!!phor\1!_ ~l'jlce more i!fford.ab l.e 'to disconl).ectwlthout charge 
to eligible low-tncpme tndlvldu~l _ailcf'fili\ll f~'i. :-lh uo8iJ'i:t'd'rfli-i!15~g~. 
This priYgtam.~tabllsfied-bt-th'E!:South-QakOtlf : : -~ 'rp~~rj~~Mt!~.~~~~nt of 
Public lJtill'-!es Comm:~~)on' an.d In c'oll/unctio"ri· ·:'i" r.esporlslbltoty 0 / the mrr'""'""s 
wi th the Federal Cllmmunl<;atlons Commlssl or;~, . the lnforr;nptlon. 
of(er:rdls~ounted baste localser\ilce.to qualified 
customers: In add.ltlori, service depo~lts are' . 
generaily waived for custo:mers electlng·to place 
toll restrlct!on on their lines. Monthly charges 
for toll rest/lctlon Will be Waived for customers 

• requesting to h~ve that restriction on their 
account 

Quu tlons a~ut ~9QO" Num~r~ . · A call to 8·1-1 connects the caller wlth the : . 
ff Y,OU have a complalnt Of dispute about the state One-Call NotiOca tlon ~ystem whereby. the _-

, ~900" services, call the lntl.lreict hange carrler , 'caller can requ~ the locallon·of underground .. · 
Services that contain Illegal pr'sexually expifdt facilities. Stlte law .requires ·that evcry~n~~ · • ' , \ · 
m<~.terlal a,re nQt a,llo,w;:d. ·Nor Is your telephone f.?lanlllng t~ excavate (or otherwls.e dl~urll , · . 

Who Is Eligible. for Telephone 
Assistance? · · · · · 

Eligible Cl!slom~rs are those !hat m!¥!i eligibility 
standar~s as deflned by the South Dakota 'Public: 

service disconnetted for disputes ilbout · the ground) must Orst call th~ state one<all· , · 
payl)1ent of •9(lo• clia<ges. : . . . ( "n9tl0ca.tio_n center at l ea~t tWo b11slness d_ays; 

Utilities Commission and the ~CC.. Residents · .... un,w••ntP<t Sales & Survey Calls 
who live on federaily recogr1lz~ Tribal Lands receive unwanted sales and/or survey call~, 
may qualify for additional Tribal beneflts If they ti!ke the following steps: · 
panldpate In certain additional ri!Qeral eli'glb.ilitY. 
programs. . '·. 

The Lifeline dl~ount Is' available for only one 
telepti'one p~t household, which cah·beelth~r-·a. · 
wire line ·c;~ wireless telephone. 'A household 'ts· · 
dJ?fined'for the· purposes of tl"1e Lifeline pr?gram . 
a.s any lndtv.ldual or group of Individuals who live 
together at the ~llme ~ddress and 'share lf\COme . 
and expenses. Lifeline se.rvice Is ncit transferable, 

D20130e> 

Be skeptical of offers that sound too good to 
be' true;. they usually are.' · 

• Report ~ompanles us1ng questionable s_ales 
. practlces·to th~ Better Business-Bureau or your 

State Attorney General'scffice at aoo 300·1986. 
• Dls~:onliect coinp~Jter-generated calls by 

hanging up yo.ur telephone fpr 
12 to 15 seconds. 

I • 

I 
~ ... 

but not more than 1 0 days. before tile WQrk ,. 
Is scheduled to start. Excepi In emer.9endes, 
requ'ertsto loGJte'undergr!)Und facllltlci' made 
after S 1p.m. Local Time, or on 't'!-eekentls, an~ . 
holidays, will not be dispatched unt1L7 a.m. th!l-. 
next business day. This service Is 'available. · .. ·. 
24 'hours a day, 7 ,days a· we~k, and Is a fnie (:a If:-·.· 

j . 

~ \ 

· .. · 
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~p~~ne Servtce Pages dex· 

You are protected by state and federal regulatiom that guide the way telephone companies do business. There are also things you can do to help 
protect your privacy and safety. Some consumer guidelines are listed here. 

C'l : ~mnt• or H<Ha~.!.ing PhutH! C.:~lh 
Stay calm and hang up the phone. Call your local telephone company for 
information on how to handle these types of. phone calls. 
It's against the law to make obscene or threatening phone calls. Telephone 
harassment Is a crime. Penalties Include Imprisonment and/or a flne. 

Several programs provide financial help depending on your 
circumstances. The Low-Income Energy Assistance Program (LIEAP) 
provides money to qualified customers who need help with winter 
heating bills. Also, the major energy utility companies have their own 
financial assistance programs to help customers. 

!> •:linq Nilnll: &. Atldr~) SS Diu:losun• 
When you place a calling card call. or accept a collect or third-number 
billed call, your telephone company is required to provide your billing 
name and address to the telecommunications service provider that 
handled the call, if that provider requests. 
Your telephone company will continue to provide billing name and 
address Information to telecommunications service providers for other 
account matters, such as customer service, servicing your account, to 
prevent fraud or when you move from one location to another. 

What "900" Numbers are 
Private companies offer a variety of Informational programs using 
phone numbers that begin with "900.' There is a charge for calls to 
these numbers. Charges for '900" calls appear on the lhterexchange 
Carrier page of your bill. "900' calls contain an introductory disclosure 
message specifying types of charges, time necessary to complete the 
call, and an option to disconnect without charge at the end of the 
introductory message. 
The price and content of •goo• services are the responsibility of the 
companies that provide the Information. 

How to Block Calls to "900" Numbers 
Your local telephone company will assist you In blocking calls from your 
line to "900" numbers. 

Other Questions About "900" Numbers 
Jr you ltnve ilwmvl,lint or disput~ about the "900" services, call the 
lnter<'XCh<mrJe cwler. Services that contain Illegal or sexually explicit 
mate•lalare not allowed. Nor Is your telephone service disconnected for 
disputes about payment of "900" chDrges. 

Consumer Tips 

Unwanted Sales & Sur vcy Calls 
If you receive unwanted sales and/or survey calls. please take the 
following steps: 
· Be skeptical of offers that sound too good to be true; they usually are. 
• Report companies using questionable sales practices to the Better 

Business Bureau or your State Attorney General's office. · 
• Disconnect computer-generated calls by hanging up your telephone for 

t 2 to 15 seconds. 
• Call yo••r lor.11 teiP.phorw comp~ny to have your name removrd M no 

c:harg~ - from any ll~ts tlwt they may lease to Otlll~r llrrns. Custom~rs with 
non-listed or non-published mllnbers are never Included on t.he lim. 

• Do not 9ive your telephone cr~dlt c;1rd number to nnyone who calls and 
asks for the number. 

T~~lephnn~ Assistanct· l'rogr<~nH 
"v;;ilabh~ in All State~ <, 

CenturyLink offers assistance programs to make telephone service more 
affordable for low-Income customers. 
Lifeline provides eligible customers with a monthly credit to help offset 
the cost of their home phone line. Free Long-distance Restriction Is also 
available upon request. 
Tribal Lifeline provides eligible customers who live on a reservation with 
basic phone service for as little asS 1 a month, plus taxes and surcharges. 
Free Long-distance Restriction Is also available upon request. 
Link-Up provides eligible customers with a one-time credit to help offset 
the Installation charge for a home telephone line. 
Eligibility requirements vary from state to state. 
To learn more about which low Income programs qualify customers 
for telephone assistance in your state and how to apply, visit 
www.centurylink.comfTAP or call Centuryllnk at BOQ-244-1111. 

~;out!; Da\(t}1i1 Dr• Not ·Call Req ister 

Sign-Up Is Free 
Register on line at www.donotull.gov 
Or Call Toll Free ............................ .. . .. ......... 888 382-1222 
TTY .. .................................................... 866 290-4236 
If you have problems registering, please contact the South Dakota 
Public Utilities Commission at BOO 332-17B2 or www.state.sd.us/puc. 

H- 1· I C:ll! Be( or~:· \-' ou D:9 
fl t~ll toR I · I connects th<> caller with the slate Om~-C~II Notlticatlon 
System wht'reby the caiiP.r r.an rPCJIIf'st thP. loc.l!lon c\f undc:rground 
fat lillie~. Stat<! law require~ th;ll ev('•yon~ plnnnlng to ,,xc.wate (nr 
nlh•:•whe dlsturu th(' ground) must fhst L,111 the stM(' onc-<:allnotlflcation 
center olt IC!ast two IJusiness d.1ys, but not more tlmn I 0 d.lys, before the 
work Is scheduled to start. Exc~pt In emergencies, requests to locate 
underground faciliti~s made after 5 p.m. Local Time, or on weekends and 
holidays, will not be dispatched until 7 a.m. the next business day. This 
service Is available 24 hours a day, 7 days a week, and Is a free call. 

DlOilOd: 


