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-. 

Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the three programs that provide assistance with 
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $9.25 each month on your phone bill. 
To be eligible, you must be enrolled in one of the following programs: 

• Medicaid (example, Title XlXJMedical State Supplemental Assistance) 
• Supplemental Nutrition Assistance Program (formerly known as Food Stamps) 
• Supplemental Security Income (SS!) 
• Federal Public Housing Assistance (Section 8) 
• Low-Income Home Energy Assistance Program (LIHEAP) 
• Temporary Assistance to Needy Families (T ANF) 
• National School Lunch Free Lunch Program 
• Or, if your household income is no more than 135 percent of the federal poverty income 

guidelines (see table below). You must provide documentation of your income when applying 
under this option. 

Persons in Family Unit 48 Contiguous State and D.C. 
1 $15,512 
2 $20,939 
3 $26,366 
4 $31,793 
5 $37,220 
6 $42,647 
7 $48,074 
8 $53,501 
For Each Additional Person add $5,427 

Important Information 

• If you qualify based on participation in a federal aid program, the phone must be in the name 
of the person who receives those benefits in order to be part of Lifeline. If you qualify based 
on the National School Lunch Free Lunch Program, the phone can be in the name of an adult. 

• Lifeline is available on only one line per household. 

• Lifeline discounts cannot be applied to past due telephone bills. 

• Once you are on Lifeline, you will be periodically asked to verify that you remain eligible. If 
you do not respond, the phone company is required to stop the discounts. 

• It can take up to two months for the discounts to show up on your bil.1 as a credit. You must 
pay the bill until that time. 

• You must notify the telephone company when you no longer qualify for the program. 
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Mt . Rushmore Telephone Company 
First and Franklin Keystone, South Dakota sns1 

Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the three programs that provide assistance with 
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $9 .25 each month on your phone bill. 
To be eligible, you must be enrolled in one of the following programs: 

• Medicaid (example, Title XIX/Medical State Supplemental Assistance) 
• Supplemental Nutrition Assistance Program (formerly known as Food Stamps) 
• Supplemental Security Income (SS!) 
• Federal Public Housing Assistance (Section 8) 
• Low-Income Home Energy Assistance Program (LIHEAP) 
• Temporary Assistance to Needy Families (TANF) 
• National School Lunch Free Lunch Program 
• Or, if your household income is no more than 135 percent of the federal poverty income 

guidelines (see table below). You must provide documentation of your income when applying 
under this option. 

Persons in Family Unit 48 Contiguous State and D.C. 
1 $15,512 
2 $20,939 
3 $26 ,366 
4 $31,793 
5 $37,220 
6 $42,647 
7 $48,074 
8 $53,501 
For Each Additional Person add $5 ,427 

Important Information 

• If you qualify based on participation in a federal aid program, the phone must be in the name 
of the person who receives those benefits in order to be part of Lifeline. If you qualify based 
on the National School Lunch Free Lunch Program, the phone can be in the name of an adult. 

• Lifeline is available on only one line per household. 

• Lifeline discounts cannot be applied to past due telephone bills. 

• Once you are on Lifeline, you will be periodically asked to verify that you remain eligible. If 
you do not respond , the phone company is required to stop the discounts. 

• It can take up to two months for the discounts to show up on your bill as a credit. You must 
pay the bill until that time. 

• You must notify the telephone company when you no longer qualify for the program. 



Phone Discounts for Low-Income Users 
As a Fort Randall Telephone cus
tomer, you may qualify for one of 
three programs that provide assis
tance to you in paying your tele
phone bill. This federally funded 

program will provide a credit each 
month on your phone bill. Some limitations ap
ply. PJease contact our office (605) 384-3993. 

FORT RANDALL 
,I,~,~~f~2.~~,,~?s~pany ~ 
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Nov 25 2013 4:58PM Clara Cit y Telephone 3208472736 

As a Fort Randall Telephone customer, 
you may qualify for one of two programs 

that provide assistance to you 
in paying your telephone bill. 

This federally funding program will provide a 
credit each month on your phone bill. 

SOME LIMITATIONS APPLY. Please contact our office 

Fort Randall 
Telephone Company 
Your local telephone company 

1605 Laurel Street, Tyndall 
Ph. 589-3366 Tyndall· Tabor 
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--....... 
Mt. Rushmore Telephone Company 

Phone Discounts for Low·lncome Users 
As a Mt. Rushmore Tele.phone customer, you may qualify for one 

of two programs that provide assistance to yo~ in paying your 
telephone bill. This federally funded program will provide a 

credit each month on your phone bill. Some limitatjous apply. 
Please contaet our office 605-666-44 l I 



directory to phone service 
Telephone subscribers requiring changes to their 
current directory White Pages listings or those 
subscribers requesting the set-up of new listings 
to appear in the White Pages should contact 
their local telephone service provider directly to 
arrange for such listing services. 

New Service 

Centurylink Sao 244-1 111 

Centurylink - Small Business N/A 

Centurylink - Large Business N/A 

Centurylink - Servicio en Espanol 800 564-1121 

AT&T 800 288-2747 

Alllance Communications 800 701-4980 

Beresford Municipal 763-2008 
Telephone Company 

Fort Randall Telephone Co. 563-2863 

Fort Randall Telephone Co. 326-5493 

Golden West 7-7-7 
Telecommunications Inc. or 

800 952-3566 

Interstate Telecommmunications 800 395-4656 
Cooperative, Inc. 

Knology 877 243-4237 

Midcontinent Communications 800 888-1300 

OrbitCom, Inc. NIA 

Santel Communications Cooperative 605 796-441 1 

TrioTel Communications, Inc 605 425-2238 

Windstream Communications N/A 

Dissatisfied with Your Service 
Your local telephone provider w ill be happy to 
w ork with you on any problems you have with 
their company. Cal l the appropriate number 
listed in this section for assistance. 

B_y_filn.rn 
Repair New Service Repair 

800 573-1311 N/A N/A 

N/A 800 603-6000 800 954-1 211 

N/A 800 777-9594 800 223-7508 

N/A N/A N/A 

800 288-2747 877 325-0445 877 325-0445 

6-1 -1 800 701-4980 6-1 -1 

763-2500 763-2008 763-2500 

563-2863 563-2863 563-2863 

326-5493 326-5493 326-5493 

6-1-1 7-7-7 6-1-1 
or 

800 952-3566 

800 395-4656 . 800 395-4656 800 395-4656 

877 243-4237 N/A N/A 

800 888-1300 800 888-1300 800 888-1300 

N/A 866 834-7837 866 834-7837 

605 796-4411 605 796-4411 605 796-4411 

605 425-2238 605 425-2238 605 425-2238 

NIA 855 410-9634 866 445-5882 

Phone Ser.vice Pages 

If your telephone provider does not resolve your 
complaint, you may request assistance from the: 

Public Utilities Commission 
State Capitol Building 
soo E. Capitol Ave 
Pierre, SD 57501 
800 332-1782 

Area Served 

~- - - --

- -- - -

Alcester, Alvord, llaltlc, Brandon, Canhage, Crooks, Garretson, Hills, 
Howard, Hudson, Inwood, Larchwood, Lester, Lyons, Oldham, 
Ramona, Sherman, Steen, Valley Springs 

Oeresford (City) 

,, -

Centerville 
--

Vit>org 

Bridgewater, Canistota, Colton, Dell Rapids, Freeman, Hartford, 
Humboldt, Marion. Menno, Montrose, Trent. Wall Lake 

Chester, Nunda, Wentworth 

Alpena, Artesian, Dimock, Ethan, Fedora, Forestburg, Letcher, 
Mount Vernon, Parkston, Storla, Tripp, Wgll, Wolsey, Woonsocket 

Alexandria, Canova, Center, Clayton, Emery, S~lem, Spencer, 
Winfred 

The Phone Service Pages are published by Dex as a community service and are not intended to endorse any information contained herein. Due to the changing nature of this 
information, Dex does not accept responsibility for any errors or omissions. Telephone service providers may request changes, deletions, o• additions to the information on this 
page by emailing Grap[licSpecialists@DexOne.com or calling 1-877-433-9249. This con tact information is not for changes to White Pages Business or Residential or Government 
listings; for those changes please contact your local telephone service provider (whichever company bills you for telephon~ service). 

, . 
~- ~~ Centurylink• 
Services for Residential Customers 
Centro de Servicio en fspar\ol 
Services for Small Business Customers 
Services for Large Buslneu Customers 
Web Address: www.centurylink.com 

~201 30.x 

800 244-1111 
800564-1121 
800 603-6000 
800 177-9594 

~at&t 
Residential Services: 800 288-2747 

Business Services: 877 325-0445 

Web Addreu; www.att.com 

~ ~!·;}~~~~~~ . 
P.O. Rox 349 
Garretson, SD 57030 

Customer Service Numbe.-: 800 701 -4980 
Web Address: www.alliancecom.net 

Phone Service 

http:www.att.com
http:ylink.com
www.cent
http:www.alliancecom.net
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Phone Service Pages 

consumer t ips 
Yout aret protected by state and federal regulations that guide the way telephone companies do business. There are also things you can do to help 
pro ec your privacy and safety. Some consumer guidelines are listed here. 

Obscene or Harassing Phone Calls Other Questions About "900" Numbers 

Stay calm and hang up the phone. Call your If you have a complaint or dispute about 
local telephone company for information on the "900" services, call the interexch(\nge 
how to handle these types of phone calls. carrier. Services that contain illegal or sexually 
It's against the law to make obscene or explicit material are not allowed. Nor Is your 
threatening phone calls. Telephone harassment telephone service disconnected for disputes 
is a crime. Penalties include imprisonment about payment of "900" charges. 
and/or a fine. 

Financial Assistance 
Several programs provide financial he\p 
depending on your circumstances. The 
Low-Income Energy Assistance Program (LIEAP) 
provides money to qualified customers·who 
need help with winter heating bills. Ai~o, the 
major energy utility companies have their own 
finanGial assistance programs to help customers. 

Billing Name & Address Disclosure 
When you place a calling card call, or accept 
a collect or third-number billed call, your 
telephone company is required to provide 
your billing name and address to the 
telecommunications service provider that 
handled the call, if that provider requests. 

Your telephone company will continue to. 
provide billing name and address information 
to telecommunications service providers for 
other account matters, such as customer service, 
servicing your account, to prevent fraud or when 
yo move from one location to another. 

Pay Per Call Se rvice Information 

What "900" Numbers are 

Private companies offer a variety of 
informational programs using phone numbers 
that beoin with "900.' There is a charge for 
calls o t hese numbers. Charges for "900" calls 
aopear on the lnterexchange Carrier page of 
c r 0 900" calls contain an introductory 
~- ; e esSGge specifying ypes of 

, ~ ~ _ necessary to complete the call, 
a; ;n optlon to disconnect without charge at 
he end of the introductory message. 

he prce and conten~ of "900" services ar_e the 
responsibility of the companies that provide 
he information. 

How to Block Calls to "900" Numbers 
Your local telephone company will assist you 
i blocking calls from your line to "900" 

umbers. 

Unwanted Sales 4' Survey Calls 
If you receive unwanted sales and/or survey 
calls, please take the following steps: 

• Be skeptical of offers that sound too good to 
be true; they usually are. 

• Report companies using questionable saies 
practices to the Better Business Bureau or your 
State Attorney General's office. 

• Disconnect computer-generated calls by 
hanging up your telephone for 12 to 15 
seconds. 

• Call your local telephone company to have 
your name removed - at no charge - from 
any lists that they may lease to other firms. 
Customers with non-listed or non-published 
numbers are never included on the lists. 

• Do not give your telephone credit card 
number to anyone who calls and asks for the 
number. 

L feline Telephone Assistance Program 

Centurylink participates in a program-to make 
residential telephone service more affordable 
to eligible low-income individuals and families. 
This program, established by the South Dakota 
Public Utili.ties Commission and in conjunction 
with the Federal Communications Commission, 
offers discounted basic local service to qualified 
customers. In addition, service deposits are 
generally wilived for customers electing to place 
toll restriction on their lines. Monthly charges 
for toll restriction will be waived for customers 
requesting to have that restriction on their 

account. 

Who is Eligible for Telephone 
Assistance? 

Eligible customers are those that meet eligibility 
standards as defined by the South Dakota Publlc 
Utilities Commission and the FCC. Residents 
who live on federally recognized Tribal ·Lands 
may qualify for additional Tribal benefits 1.f ~h~y 
participate in certain additional federal ehg1b1hty 

programs. 

The Lifeline discount is available for only one 
telephone per household, which can be either a 
wireline or wireless telephone. A household is 
defined for the purposes of the Lifeline program 
as any individual or group of individuals who 
live together at the same address and share 
income and expenses. Lifeline service Is not 
transferable, and only eligible consumers may 
enroll in the program. Consumers who willfully 
make false statements in order to obtain Lifeline 
telephone service can be punished by fine 
or imprisonment and can be barred from the 
program. 

If you have questions or believe you may qualify 
for these benefits, please call your Centurylink 
Residential Customer Service Representative at 
1-800-244-1111 or visit 
www.centurylink.com/T AP. 

South Dakota Oo,Not-Call Register 

Sign-Up is Free 
Register on line at www.donotcall.gov 

Or Call Toll Free .. ............... 888 382-1222 
TIY ........ . . .. . . .. . ... .. .. . . ... 866 290-4236 

If you have problems registering, please 
contact the South Dakota Public Utilities 
Commission at 800 332-1782 or 
www.state.sd.us/puc. 

8-1-1 Call Before You Dig 
A call to 8-1-1 connects the caller with the 
state One-Call Notification System whereby the 
caller can request the location of underground 
facilities. State law requires that everyone 
planning to excavate (or otherwise disturb 
the ground) must first call the state. one-call 
notification center at least two business days, 
but not more than 1 O days, before the work 
is scheduled to start. Except in emergencies, 
requests to locate underground facilities made 
afters p.m. Local Time, or on weeke_nds and 
holidays, will not be dispatched_ until .7 a.m. the 
next business day. This service 1s available 

24 hours a day, 7 days a week, and is a free call. 

Consumer Tips 

www.state.sd.us/puc
http:www.donotcall.gov
www.centurylink.comlT
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Official Directory ;H~ Centurylink· 

The Personal Injury Attorneys of 

BOB MOORE 
AND ASSOCIATES 

Insurance Claims 
- It's All We Do 
• Calt Before 

It's Too Late 



directorv tcJ phone service (c,Jnt 'cJ) 
,, I 

~ 
Mid~~ 
1301 Omaha Street, Suite 106 
Rapid City, SD 57701 

Customer Servi<e Number. 800 888-1300 
Web Address: www.mldcoco..,ni.com 

~~'~'~' " 
2325. E Front St 
Fonyth, MT 59327 

Customer Service Number: 800 927-2643 

~eb Add_reu: www.rangviel.coop 

wlndstreaml\Ji! 
(Ql!)lflUO\kqtion• , 

Business New Service Number: 855 410-9634 

Buslneos'Repalr Number. 866 445-5882 

Web Address: www-wlndstreambuslnesuom 

Mount Rushmore Telephone Co; 
P.0, loxd69, 321J Ill St 
Ktyttone, SO 57751 

C111110iMt SeNkt Number: 605 666-4411or605 255-477; 

RT~ 

130 SOuth "" 
WoNnd, W'f 82401 

C-~N-ber: 800647-9841 
Web UdNMI -.moon.net 

Ji Q_~BITCOM 
...... .-- '•-·.~ 

1701 N, Louise Drive 
Sioux Falls. SD 57107 

Customer Servk• Number: 8116 834-7837 

W.eb Address: "www.ort>ltcom.blz 

West River Cooperative 
Telephone Co. 

P.0.Box 39 
Biron; SO 57058 

Cu1tomer Service Numer: 605 244-5213 

Web Addreos: www.w~ertel.coop 

services fc)r customers with disarJi lities 
Centurylink' s Center for Customers with 
Disabilities 
Hours: 8 a.m. - 5:30 p.m., Monday - Friday, 

Mountain Time 

CenturyLlnk provides telecommunication . 
services for customers with mobility, vision, 
speech and hearing dlsabllltles. 

TTY Noice . .. ..... . ........ .. ; .. .. . 800 223-3131 
Fax . . . . .. . ... .. . .. . . .. . . .. .. . . . . . . . 866 826-4839 

Centuryll11k's Dlsabllhles-Consultants Can: 

• Explain the long-distance service ' tor TTY 
users using Centuryllnk long-distance service. 
(Eligibility requirements must be met to qualify 
for discounts.) 

• Order or disconnect telephone service and 
ans_wer billing questions. 

• Handle Centuryllnk repair reque~ts. 
• Establish Directory Listings for Trv users. 

Listings may appear with or without an address 
and lndkate a'TTY Is used. 

• Establish non-published or Information-only 
listings for TTY customers at no charge. 

Phone Ser.vice 

CenturyLlnk't Directory Assistance Service 

• Centuryllnk's Directory Assistance service Is an 
automated voice response service . . 

• df a vision or mobility disability prevents you 
fiom using this automated voice response 
$ervlce, press ·o· (zero) a,t the beginning of the 
1:all to reach an agent. 

• If a vision or mobility disability prevents you 
from using our automated voice response 
directory assistance and operator services, we 
offer a bllllng exemption for these services. 

• Our Consultants can explain ellglbllity 
requirements. 

CenturyLlnk Print Material 

• Centuryllnk offers selected customer billing 
material (excludes directories) in alternate 
formats: large print, Braille, email text and 
audiotape, upon reques~. . 

• Contact our representatives for more 
Information. 800 223-3131 (Volce!11Y) 

Ampllfled Pay Phones 

Many pay telephones are equipped with a 
volume control button, located In !he upper 
left corner of the phone. 

AT&T's Operator Servire for TTY 
(2+hours) ... . .. . .... . . . .. . .. .... . . 800~55~1 I 55 

Re!&y South Diilkota 

Dial 7-1-1 or Special Toll Free Numbers 

Telecommunications Relay Service (TRS) is a 
free service that· connects customers who are 
deaf, hard of hearing or have speech disabilities 
with others, using either standard telephone 
equipment or telephone equipment that has 
been speclflcally designed for Individuals with 
disabilities. Making a call ls simple: dlal7-1·1 
or the toll-free Relay South Dakota numbers . 
listed here. A trained Communications Assistant 
will answer your call and relay the te.lephon~ 
conversation between you and the party you are 
calling. All call informat ion and ccinver$<1tlons 
are confldentlal. Relay s¢rvice Is availa_ble 24 
hours a day, 365 days _a year. This service will _ 
handle local and long distance calls. Long·· 
distance calls placed for you can be billed collect, 
or to a pre-paid calling card, carrier calllng card 
or third-party. 
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You are protected by state and federal regulations that guide the way telephone companies do business. There are .also things you can do to help 
protect your privacy and safety. Some consumer guidelines are listed here. . 

Obs(~nl<': or Harassing Phone Cot!ls 

If You Receive Obscene or Harassing Phone 
Calls 

Stay calm and hang up the phone. Call your 
local telephone company for i'nformation on 
how to handle these types of phone cc;ills. 

It's against the law to make obscene 
or threatening phone calls. Telephone 
harassment is a crime. Penalties include 
imprisonment and/or.a fine. 

Financial A;;sistairlce 

Several programs provide fin(!ncial help 
depending on you·r circumstances. The Low- · 

· Income Energy Assls.tance Program (LIEAP) 
provides money to ,qualified customers who need 
help with winter heating bills. Also, the major 
energy utility companies have their own financial 
assi·stance progrnms to help customers, 

Lifelin~ Telephone Assistanc.e Program 

Centurylink participates in a. program to make 
residential telephone service more affordable 
to eligible low-income in.dividuals and families. 
This program, establis.hed by the South Dakota · 
Public Utilities Commission and in conjunction 

and only eligible consumers may enroll in the • Call your local telephone company to have your 
program. Consumers who willfully make false name removed - at no charge - from any lists 
statements in order to obtaln lifeline telephone that they may lease to other fir~. Customers 
service can be punished by fine or imprisonment with non-listed or non~published numbers are 
and can be barred from the program. never included on the lists . 

• Do not give your telephone credit card numbe 
If you have questions or believe you may qualify to anyone who calls and asks for the number. 
for these benefits, please call your Centurylink 
Residential Customer Service Representative Billing Na~e & .l\ddr<!!ZS Dbdosur~ 
at 1-800-244-1111 or visit When you place a calling card call or accept 
www.centurylink.com!TAP. a collect' call or third-number billed call, 

. your telephone company is required to 
Pay Per Call Servke. lnfonnatlon .•• •. ·. . provide your billing name and address to the 

telecommunications service provider that 
What 900 Numbers Are · handled the call, If that provlderrequests. Your 
·Private·companies offer a variety· of teiephone ~ompany will contin.ue to provide 
informational programs using phone numb~r~., billing name and address infor:ma,ti0n to 
.that begin wlth·"900." There is a charge for' · telecomm,4111cations service providers .for other 
cails to these numbers. . . account ma:tter's, such as customer service, 

Chatges for "900" calls appear on· !he · servicing your account, to preyen.t'fraud or when 
lnterexchange Carrier page of your bill. "9.00" " · · . ·you move.f.rom one l9cation to. another . 

. calls .contain an intr.oductory disclosure 
messag~ specifying types of cha(ges, time 
necessary to complete the can; and an option 
to disconnect without charge at the end of the 
Introductory message. 

S.tiuth ~akota Do-Not-Call;ftegister 

Sign-Up Is Free 

Register on line at -.don.ot(all.gov 

Of Call TOii Free . .... . . ... ... , . . ~" 888. 382-142~ 
TIY .. .. : . . ... .. . .. ... : . .... . ..... 866,290-423( 

with the Federal Communications Commission, 
offers discounted basic local service to qualified 
customers. in· addition, service deposits are 
generally waived for customer.selecting to place · , . 
toll restrictio111 on their lines. Monthly c;harges 
for toll restriction will be waived for customers 
req uestlng to have th;;it res.triction on their 

. The price and content of "900" services are the 
responsibility of the companies tha~ provide . 
the information. · ' 

How to Block C.alls to "900" Numbers 

Your local· telephone company will assist.you.in 
blocking callsfrom your line to "900" numbers. 

ii y..ou have problems registering, pl~ase 
contacftlie South.Dakota Public Utilities 
Commi$~ion at 800 332-i 782 or 
www.".state.sd.us/puc. 

iFl- 1 (.o'!H Before Yoii Dig 

account. 

Who is Eligible for Telephone 
Ass istance? 

Eligible customers are those that meet eligibility 
standards as defined by the South Dakota Public 
Utilities Commission and ttie FCC. R~sidents 
who live on federally recognited Tribal. Lands 
may qualify for additional Tribal benefits if they 
participate in certa'in additional federal eligibility 
programs. 

The Lifeline discount is available for only one 
.. lephone per household, which can be either a 
wlrellne or wireless telephone. A household is 
.;clenned for the purposes oft.he lifeline program 
'••any individual or group of individuals who live 
:)ogether at.the same address .and share i.ncome 
.:tfld expenses. lifeline service.is not transferable, 

,. Other Questions about "900" Numbers 

~' If ~ou have a complaint.or dispute about.the 
"900" services, call the interexchange carrier. 
Services that contain 'illegal or sexually explicit 
material.are not allowed. Nor is your telephone 
service disconnected for disputes about 
payment of "900" charges. 

Unwai1ted S;;ile$ &. Survey C;,iil~ 
If you receive unwanted safes and/or survey calls; 
please take the following steps: · 

•·Be skeptical of offers that sound too good to 
be true; they usually are, . · 

• Report companies .using q1,1estionable sales 
practices to·the Better Business Bureau or your 
State Attorney General's office at 800. 300-1986. 

• Disconnect computer-generated calls by 
hang.Ing up your telephone for · 
12 to 15 seconds: 

A c.;;11 to 8-1-1 connects the caller with the 
state One-Call Notification System whereby the · 
caller can request the-location of underground 
facilities. State law requires that everyone 
planning to excavate (or otherwise disturb 
the ground) must fir~t call the state one-call 
notification center at least two business d.ays, 
but not more than 10 days, before the work· 
is scheduled to start. Except in emergencies •. 
r.equests to locate underground .. facllitles made 
after 5 p.rn. Locai Time, or on weekends and 
holidays, will not bi! dispatched until 7 a.m. the 
next business day. This service is availc;ible 
24 hours a day, 7 days a week, and is a free call. 

Consumer Tips 

http:www.dol.lot<all.gov
www.centurylink.comITAP
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·dexknowsi;om, 

directory to phone service 
. . . . . 

T<?iephone s\Jbscrlbers req\Jiring changes to their 
current directory White P<19e~ listings or tho·se 
subscribers requesting the set-up of new listings 
to appear ln the White Pages should.contact · 
their local teleph.one service provider dlr~ctly to 
.arrange for such listing services. 

'Centurylink 800 244-1111 

. Centurylink- Small Business NJA 

Cenl\ltyUnk - Large Busi""5S NJA 

Century\Jnl< • SC!vic:io en Espal\ol 800 564-1121 

AT&T 800 288-4747 

Fort R.1n<li'HTelephone Comp.1ny 384-3993 
888 284-7667 

Golde•; West T ele<:ommvni<;atioru 866 279-il 61 

. ~nnebec Telephone Co. 605869-2220 

MidcontlO<.nt CommuniC11tion1 800 8$-1300 

Mld5"l1e Comm u11lcatlons 605 -778-0221 

0rb1tCom, Inc. N/A 

Satl!efCommunica~oos 605 7%-441 1 

Trio Tel Com'munlratiaru, loc 605425·2238 

Venture Communications Coop; 888·200-0587 . 

W1ncls11eam Communicot.iol\$ NIA 

Dissatisfied with You.r Service. 
Your local telephone provider will be happy to 
work with you on any problems you have with 
their company. Call the appropriate number 
listed In this section for assistance. · 

If your telephone provider does not resolve your 
complaint, you may.request assistance from the: 
P\Jblk Utilitles Commission 
State Capitol Building 
5'00 E. Capitol Ave 
Pierre, SD 57501 
8()0 332~1782 

New Service Rep•lr Are• s.rv~d 

600573-1311 N/A NIA 

NIA 800 603-«>00 800 954-1Zl 1 . . 
NJA 800 777-9594 BOOU3'7SoB ,, 

.N/A . .N/A " NIA 

BOO 2$8.-2747 en315-1'.>445 877 325-0445 

384-3993 384-3993 384-3993 Donte. !Ake Al)des, Mo,ty, Pic~wn, R<lvinib, W09ner 
888 184-7667 , 888 284-7667 888 284-7667 

866 833-Q683 866 279-2161 866 833-6683 Armour, Bolll!Steel; 8url0,, Clear1ield, Colome. Cor.;ka,'Drapct, 
Fairfux. Gregory. Haye>, Herrick, Lawer Brule, Menno, MillbarO. 
Mission, Murdo, P1~nklntoh, Relionce, RO~bud, St Francis. Vivi::•'\ 
White Rive<. 'Nlnner, Wrttcr\, Wood 

605 869-2220 60S 669-2220 6os 869-nio · Kennebc<, P~sho .. 
800 888-1300 800 888-1300 BOO 888-1 JOO Huron. Ft Pi.erro, Miller. Mitchell, Pien~, St !Awrence. Wolsey 

605 77!Wl06 . 60S n B-6221 605 .778~906 :Acoderny. ctiamber1.1in, Delmont Ft. Thomp:;on, Gann Valley, 
Gedde:;, Kimball New Hollond, Oacoma. Plane. P\Jkwon.,, Stickney, 
WhiteJ.ake · 

NIA 866 834-7837 866 834-7837 
, . 

605 796-4411 60S 796-4411 605 796-4411 Alpen.>. Meslan. Dimoct<. E'thatt Fedora, F:oc~~r;i. Letcher, Mt.· 
Vernon, Porll>tOn, Storl~;T rip~, Virgil, Wolsey, Woonsocket ; · 

605 425·2238 605 425-2238 605 425-illS A)cx3ndrla. ConoV;:i, Center. Clayton, Em<:ry, S31em. Spencer, 
Winfred . . . 

888 200-0537 B88 2oo-05&7 888 i00-0sa1 Aqo,, Bonllla,,Blunt Eolt Onida. Harrold, Highmo'e. Hl1chcock, Lone, 
Onida, Rec Heights, Stephon Tulare, Wo<slngton, Wessin9ton 
Spring~ West Onido . · 

N/A 855'41().9634 866M5-58S2 

The.Phone SeNice Pages are publi~hed by Dex O> o ~ommuolty service ond a1e not lntendod to endot>e any informiltion contoined he,ein. Due to the ch,1ngin·g· natun! of thi> 
lnformotion. Dex does not oc~ep1 'esponsibility (or any errors or omi1sio<1s. Telephon~ corri~rs m<iy request chon9e<. deletions. or ~ddltloh$ b)t 'cmoilin9 

. Gropi'li(Speclalim@DoxOne.com or colling 1-U77-433-9249. 

~:~ Centurylink· 
Seni(M for Acrddcntial Cu, t0m!l'r' 

(eritrO dr SCr'Vi<lo er\ £sp;)fiol 

Stl"YIO' for SmaH Basin~',: (ui;tamcn 

Servicn for Urge BusJn~.s C1.dtomq" 

Wcib Addrtss: www.unturylfnk.com 

®at&t 

Rul~cntiat St:t"'~C•J: SOD :ta.&·2747 
Bt.1Slr\lill.~Servicc,; 877 32$-0445 
Web AddreU.! WWW..)tt.com 

800 l+4- 1111 

BOOH .. 1111 

6()0 603·6000 

eoo in.,~,. 

.p;;3QTRANOAU.~' · . 
···n .. -~ . 
/ttol'll~(QrOl'l'~~r.:!I • . 

722 W. SD Hwy 46 

W;,gnrr, so·snao 
l;°t.JUQr'llArSaMcc Number: ~84-3~3 

'.Jr 611 '1001 •ny rort ft."d:al{ Tcl~phon~ pho"~ 

Toll ·~,.,," 888 ~114-7667 

·~ld~h~~J . 
P.O. Hox 411,415 Crown St, 

Wall,SD577'JO 

cuui0mtr 5'lr\llU Numbtr. 777 fro-m •"J Cold • ., W.st cit'lone 

Web AdcfreJ.s: www.9oldenWe)t.com 

~~ ~ J 
~'\~~-::-· . . . 71,r' •.. 
2iQS. M.Ji11 SL 
r.o. BoX 1 ~& 
KenneDoc, SD'.S1544 

. ··. 
Customer StrylcD Number. 60S·669-lll0 . 
Web Addrc,s: WWVJ..k<!nncbectelt phonie.com 

. ,#,&· 
Midcontlnent 

t/ ". •" • I I • 1 ' ~ ~I . 

CU!itOn'IDr .Suvic.r Number: ~QO 888· 1.lOO 
Web Addreu: www.midc;.otomm.,om 

Phone Servl<e 
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consumer tips 
.1 You are protected by mte and fedmal regulations that guide the way telephone companies do busines>. There are also things you can do to help protect 

you I privacy and safety. Some consumer guidelines arc listed here. 

! 

\ 

\\ 
;·. 

Obscene or Harassing Phone Calls 

If You R~eive Obscene or Harusi.ng.Phone 
C;ills 

Stay cairn and hang up the phone. Call your 
local telephone company for Information on 
how to handle these types of phone calls. 

It's against the law to make obscene 
or threatening phone calls. Telephone 
harassment is a crim<i. Penalties Include 
Imprisonment and/or a. flne. 

Financial Assistance 

Several programs provide financial help 
'depending on your circum~tances. The Low· 
Income Energy ~sistance Program {Ll~P) 
provides money to qualified customers who need 

. help with winter hea.tlng bills. Also, the major 
e~e"QY utility companies have their own financial 
assistance programs to help customers. 

Lifeline Telephone Assistance Program 

Centuryllnk participates in iii program to make 
residential telephone service' more 3ffordable 

l. · to eligible low·in~ome Individuals and families.' 
This p'rogram, establish~ by th.e South Dakota 
Public Utilities Commission and Jn conjunction 
with the Federal Communications Commission, 
offers dls.c9u~ted basic local service to qualified 
customers. Jn addition, service. deposi~ are 

i 

I 
~· i 

generally waived· for customers elei;ti.ng to" place 
toll restriction on their lines. Monthly i:h.arges 
for toll restriction will be walved·fo, customers 
requesting to have· that restriction on their 
account. 

Who is Eligible f~r Telephone 
. Assistance? · · 

Eiigible custom.eis 'are those that meet eligibliity 
standards as 'deflned by the South Dakota PubJi( 
Utilitie~ Commission and th~ FCC. Residents 
who live on fed.erally recognized .T.ribal Lands 
may ciualify for additional Tribal benefits if they 
participate in certain additional fede(al eligibility 
pmg~~~ . 

The Lifeline disco lint is available for only one 
telephone per' hous~hold, which can be either a . 
wireline or wireless telephone. A household Is 
defined for the purposes of the Lifeline program . 
a~ any individual or group.of indlviduals·who live 
together <1t the same address and share income. 
and expenses. Lifeline service Is not transferable, 

· and only eligible consumers may enroll In the 
program. Consumers who wiUfully make false 
statements In order to obtain lifeline telephone 
service can be punished by fine or imprisonment 
and can be barred from the program. 

Jf you have questions or believe you m;iy qualify 
for these.benefits, please call your Centurylink 
Residential Customer Service Representative at 
1-80(}-244-1111 or visit 
w~,ceotu~. 

Pay Per Call Ser)lice Information 

What 900 Numbers Are 

Prl_vate companies offer a variety of 
informational programs using phone numbers 

. that begin with '.900." . · 

'There Is a charge for calls to these numbers: 
Charges for •900• calls ·apJ)ear on the 
Jnterexchange Carrier page of your bill. "900' 
calls contain an introduaory disclosure · 

. message sp~fylng types of charges: time . 
necessary to complete the call, and an option 
to disconnect without charge at the end of the 
introductory mernige'. . . 

The price and content of ·900· services are the 
responsibility of the companies that provide · 
the information. · · 

_How to Bl0<:k Calls to "900n Numbe~s . 

. Your local telephone company will assist 

. you In blocking calls from.your line to "900" 
numbers. 

other'Question~'11bo.ut "900w Nu~bers 
If you have a· complaint or' dispute about·. 
the '900" seriices, call the lnterexchange 
carrier. Services.th-at contain illegal or sexually 
explicit material are not allowed.· Nor is your 
telephon~ service dlsconnei;ted.for disputes 
about payment of."900" charges. · 

Unwanted Sales:& ?urvey Calls 

If you receive unwanted saies and/or survey . . 
·calls, please take the following steps: 

• Be skeptical ofoffu~ ~hat ;ound too good to 
be true; th_ey usually are. 

• Report companies using questionable sales · · 
practices to the Bette( Business Bureau or yo~r : 

· State Attomey'General's· office 01: · 

800 300-1986, 

Consumer Tips 

• Disconnect compute1"9enerated calls by 
hanging up your telephone for 1 i to 15 

· seconds. 
• Call your loc~I telephone·company to have your 

name removed - at no charge - from any lists 
that they may lease to other nrms. Customers 
with non-listed or non.-published numbers are 
never included on the lists. 

• Do not give y9ur telephone credit card 
number to anyone who calls and asks for .the 
number. ·· 

Billing Name & Address Disclosure 

When you place a calling card r:all or acc!!pt 
a collect call or third-number billed call, 
your telephone company i:; required to 
prov.ide your billing name and address to the 
telecommunications service provldQI that 
·handled the call, if that provider requests._ Your 
telephone company will continue to provide 
billing name and addre.s.s Information to 
telecommunlcatlons service, providers for other 
account matters, such a~ customer service, 
servicing your account, to_ prevent ftQud or when 
you move from.one loc.atlon to another. 

South Dakota .Do-Not-Call Register 

Slgn·Up is Free 

Register on line atwww.donotull.gov 

Or Call Toll Free . ........... , . ...... 888 382· 12l2 

nY ' .. ' .. . .. .... " . ... .. ..... . . . " 866 29<>4236 
If you have problems registering, please 
contact the Squth Dakot;i. Public Utilities 
Commission M 800 ~32- 1 782 or 
www.state.sd.us/puc. 

·8-1-1 Call. Before You Dig 

A call.to B-1 -1 conne·ru the caller wlth.the state 
o'ne-Call Notification System whereby the "caller 
c;an request .the location of underground facilities., 
State law requires that everyone planning to 
excavate {or otherwise disturb the ground) 
must first call the stJte one-<all notification. 
.center at le.~:St two. ~uslne!.'i dioys, but not more 
than .1 O days, before the work Is scheduled to 
st<lrt. Except in emergenci<!S, requests to locate 
u·nderground facilities made.after 5 p.m. Local · 
·Time, or on weekend> and holidays, w!ll not be 
dispatched until 7 a.m. the next business day .. 
This service Is available 24 hoUrs a day, 7 d3y's a 
week, and is a free call. · 

DlO!l 0... 

',\ 

www.state.5d.us/puc
http:atwww.donot.all.gov
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consumer tips . : : 
-'. 

' . 
' 

You are protected by state ~nd'·federal regulations that guide the way telephnne companie$ do.business. ·There areals.o't~lli'9~.Y?~: cat1 
do to tieJp prot~ct yo.ur P\iva~Y~.rid'saf~ty. Som~ cci_hs·ufo~r~&i~~Hff~~'are 1is~~~!.6ere:, · · · <:· ; ~ ; ,,'.: ;.,.:,::-,: :. '·" , '· '. .. J: ·,, ; :, ' 
Pay·PerCal!Servlce infor~ati~~ . : restric~io~~"'lll.be ~~jl(~d f~;·c~sto:ne)~ : .· . Obiicerte;or'Har~sslngPh'one C.alls· 

·· · ·· ., ·. · ·· '·· . · · · . ·reque~tlngto h~~e thnt restriction on their : .. 'call yat·1·r···10·· c:.;1 ielep· 1;-dne·l:Srii.·'p\i°ii"y·T:o'( • Whaf"9.ll<i" Numbers· are ~ 
account.· . infO'rrria~lon t\~:110~1 to ti'.atidte' these . . Private companies offer a variety Of 

informational programs using phone 
numbe.rs that begin with '1900.'' There . 
Is a charge for calls to th.ese n1.1mber,s. 

, Charge~ for "900" calls. appear on the 
"lnterexchange c.a..rrier page.of y(.iur. 
· blll. "900" calls contain an Introductory ·,•. 
disclosure me~sage specifying types of .· . 
cha~ges, time ne~essary . .toJ:Omplete.the . 
Coll, and an Op\\OD to di:;~o~nect W\tho~t 

·~harg~ at the end oft he introduttory ' . 
message. 

}he pri~e ~nd'b:J:itent of"90ci" seNites: · 
.are the re:Spon~ll;lillty ofthei companies . 
·.that provlde:the·information. 

How to Biock;C~iis to "9oo'; N~rnb1m . • ·· 
. .. · ;. •' 

Your Iota\ telephone company Wiii ilSSist 
·you in blocl<lng calls from you( line to ·. 
"900" numqer~'. ·. 

Other Qi.i"e~tion's'About "900" Numb'el's · 
' I . . , • . . 

. If you tiave-~ ~9f11Plalnt or dlsptite.abo.ut . 
..the "900" se.rvices: caJl .. thP. interexchange · 
carrier. Services :th'at contain illegal 
:or" se1<ually ·~xpllclt material are nor 
: allowed N6r 1syciL1r telepho1ie service · 
dlsconnede~Hoi 'dlspt;tes a6out · 
payrnent:of"\JQO;"charges. · 

Financial· Assistan(Q• 

Several programs ~rovlde financial heip · 
depending Oil your Circums.tances. Ti1e .. 
Low;lnco1ne Energy:As~ista.nce Prc)gra111 . · 
(UE·Ap) provides. money° to quillif\ed · 
customers who·ncied. 11elp v~ithwihter 

· heoting bills: Also; the m(;ljor energy . 
utility compa,nies have their own f1n~ric\a\ 
assistance pro.grams to help their 
customers. 

. Lifellne TlilephonaAssistance 
Program · .· 

Centuryl\nk paitk.lpqtes in a prog;am : 
to make residential telephone servi~~ . 

Who Is Eligible for T11h1phone ... 
Assistance? · 

·. Eliglb\e'cusfomer.s.are·those·t11nt-metn' 
eligibility standards as defJned by the 
SiJuth Dakota Public Utilities Commission· ·, 
and the FCC. Residents who live on 
federally recogn\i:e·d TribJI lands may · . 
qualify for <">ddltl.onal lrib~I benefits if they 
p~rtlclpate. in. ~e.r~aln addi.tional federiil 
eligibility programs. 

The Lifeline 'disc~unt Is avallable for only . 
~ne telepho~e per house'hold, whi~h can :' 
be either a wlreline or wireless telephone. 
A household ls•defined for the purposes 
of the Lifeline program as ~ny lnc\ lvldual 
or group .. of.ind.ivlduals who·live together 

. at the sa~~. adiifre:;s and share inconw · 
and·expenses. lifeline service is not 
frat\sferable;·and only eligible consumers· 
may enroll in. the program: Consumi!rs 
l'(ho wlllfullY. nia.k,e false ,statements in . . 
order to ob ta Ir) Lifeline telephone service 
can be i;iunished byline or lrnprlsonmem 
and can be barr~d from the program. 

If you have que~tior)s or believe you may 
qualify for these benefits, please call your 
Centurylink Residential Customer Service 
Represcmtiitlve at l.·800-244-1111 or visit 
www.ceniuiylinhom!fAP. . . 

Unw11rlted Sales & su'rvvy Calls . . . : . . ~ . 

If you receive unwanted:.s.ales and/or 
survey calls, please t<1ke:the following 
steps: 

· B~ skepti c~\ of off~rs th•tsound too 
. good to be.true; they usually ere. . 

·:Report companies uslrig·question«~b le ··· .. · 
sali!s pradlces to the Better B~sine~s· ·· 
Bureau or YQ~r sJate AttorneYGe~eial's 

.·office: ·. · .·· · · 
• .' Disconnect computer-g·eneroted c;alls by 

txpes of.phone calls:: lt's)~iil~~dfie ' i~w · 
to r1ai<e obscene(); tlire;;iten"ing phone 
cafls. r~iei:>i;cine harassrrie~t is a c~lm~. 
Pe11alties ·1n~lude imprisonment and/or a 
fine. 

Bllllng Name & Address Disclosure 

When you place a calling card ca ll or 
accept a col lect ca ll or third-number 
billed call, your tel<?phone-company is 
required to provide your billin9 name 
and <Jddre~s to the telecomm1.1nirntion;. 
service provider that handled the c<J I\, If 
tl1at provider requests. Vour telephone 
company will continue ta provide 
billing name ~nd address information rn 
ielecommunlcoiion$ service pruvldcm fc11 

other account matters, such as c1.1stornu 
service, servicing your account, to prev'''' 
fr~ud or when you move from one 
location to another. 

South Dakota Do-Not-Ciill Regisl:f.'r 
Sign-Up is F.ree 

· R~glster on·llne at www.donotcall.9ov 

· Or Call Toll Free ....................... 888 38/.-122 
TTY ..................................... , .......... 866290-4 2 3, 

. If you have problems regi~tering, plea'."' 
contact".t11e South Dakota Pub lie Utlllti~ 
.Commission (lt 800 332-178l or 

·. 'Www,stilte.sd;us/puc. 

8-1-1 Call Before You Dig 

A call to 8-1-1 connects the caller with 
tho? state 0 1i e-Call Notification System 
wbereby the ca ller can request the 
lo~ation of·underground facilities. State 
law requires that everyone pl3nning 
to excava~e (or otherwise di~t1.1rb the 
ground) must first call the state one-cal l 
notificntic:in center at least two busine'> 
day:;, but not mare than 10 doys, before 

·the work is scheduled to start. Except 

more affordable to eligible low-lnrnme ·:,: ·:: 

· · ·honglng u)"'your telephone for 12 to' lS · 

~~conds. . . . . . . . . 
. . ·call your local teJephOne· conipahy.tci 

lh ·~·mergeiicies, requests to locatQ 
.;JndergrorniCIJacllltles made afters p.111. 
Local Tim@, or on weekends and holidays, 

Individuals and·famllies .. This program,' ~· . 
established by t'he South Dakota Public · · 
Utilities Commission <ind ln·conjunctlo.n. . 
V:.ith the Federal Comm~riication5 . . ·. ·. · 

Commission, offers discounted b<1sic local 
s0rvlce to qualified ci.i~tomers. I~ addition, . 
service deposits are·gener(!lly waived f'O( ·: 

. customers electing to place tcill (~St~i~tJ6r) 
on their lines. tylonthiy charges/or toll • . . 

LOOO / LOO OIEJ 

. have yournam.~:removed - at no ch11~9e 
"frem a.ny·lists that they-may.lease.to · · 

·other firms. Customers·with non-listed . · 
dr non·publ(shed numb~rs ~fe never. ' . 

· included cinifie· lists;· . : . · 
Do.not giv~'.yo\Ji :telepfione cr~ditcard ;': 

. ; ~umber t~ a~yone who•calls and,asks f;r. 
·the number; . . .. • . .. ;.:. . 

.. . { 

· will not be•dispatched l.lntll 7 a.m. tl1e n~~ 
~usiriess day. This service .is awillablc 24 

fr04rs ·a day,_1 days a week and Is a free 
caJL 

'. ' : 

. ..~ ·: . 
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