SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2013

Company: Golden West Telecommunications Cooperative, Inc.
Address: 415 Crown Street

PO Box 411

Wall, SD 57790

Telephone number: (605) 279-2161

Company contact: Greg Oleson

Study Area Code: 391640, 391659, 391667, 391677, 391684, 391686

Lifeline/Tribal Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/ Tribal Link Up.* (See attached letter.)

X Company's Lifeline/Tribal Link Up information in directory.

X Company's Lifeline/Tribal Link Up information available on Company website.
(www.goldenwest.com)

X Company's information posted on USAC website.

X Other (describe): __Advertising on Company Vehicle, Radio Ad,

On-Hold Message, Newsletter Article, Bill Messages

*Required



General Lifeline/Tribal Link-Up
Advertisements
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Letters and Bill Stuffers that Informed
Existing and New Customers of the
Availability of Lifeline/Tribal Link-Up and
Existing Lifeline Customers of their
Obligation to Recertify Annually



Income-Based Discount Program

The Lifeline program provides discounts on one basic monthly
telephone service to qualifying consumers. For over a quarter
decade, Lifeline has helped tens of millions of Americans
afford basic phone service. Access to phone service is vital for
finding jobs, staying connected with family and securing help
during emergencies.

Enjoy the
What Do The Programs Provide? Convenience

and Security
Lifeline provides eligible subscribers with a monthly credit of $9.25 on Of a Home
the basic service portion of their telephone bill. Lifeline subscribers may also
receive blocking of long distance calls on their telephone line at no charge. Phone!

72il=¢ Lifeline Assistance for Residents of Tribal Lands provides eligible
subscribers with basic monthly telephone service at no charge. CIF (Hearing
Impaired Service) and 911 fees still apply. Lifeline subscribers may also receive
blocking of long distance calls on their telephone line at no charge.

72:4a¢ Link-Up provides eligible Tribal Land Subscribers with reduced
connection charges for their basic home telephone service. This discount is

100 percent of the applicable charges up to $100.00. It does not cover the cost
of wiring inside your home and is limited to one time, per home/address,

per subscriber.

To see if you are eligible for Lifeline, Bundie Your
Call 1155 (from any Golden West phone} ]

or call toll-free: 1-855-888-7777. Services
goldenwest.com/lifeline and SAVE

Even More

| Lifeline
APPLY NOW!

Lifeline is a government program. You must be eligible Lo
receive Lifeline. Only one Lileline discount is allowed
per household. You cannot transler your Lifeline discount
to someone else, even il he or she is eligible.




i Golden West

" You're In Good Company

August 30, 2012

Important Information
Concerning Your Lifeline B

Watch for Your Recertification Letter

Dear Golden West Lifeline Customer,

enefits

The Federal Communications Commission (FCC) recently changed the administration

process for Lifeline benefits. The first part of September, you will receive an envelope with

Time Sensitive Information from Golden West — Account Update Needed on the outside

of the envelope. Please, open the envelope and fill out the enclosed infor

The only way to continue receiving your Lifeline benefit is to fill out all

documents and return the information in the envelope provided. We do

mation.

the required

not want you to lose

your benefit. Once enrolled in Lifeline, you must now verify your eligibility on a yearly basis.

Thank you in advance for taking the time to complete the recertification information.

We look forward to serving you for years to come.

Sincerely,

Golden West Telecommunications

For more information dial 1155 from any Golden

West phone.
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Can provide you with FREE landline service!

Now you can have dependable landline phone service and the
securily that it provides through the government program — Tribal Lifeline.

Tribal Lifeline Assistance is for residents of Tribal lands and provides eligible subscribers
with basic monthly telephone service at NO CHARGE (CIF - Hearing Impaired Service,
Long Distance, 911 fees and other applicable charges still apply). Lifeline subscribers may
also block of long distance calls on their telephone line at no charge,

Tribal Link-Up provides eligible Tribal land subscribers with reduced connection charges
for their basic home telephone service. This discount is 100% of the applicable charges up
to 5100

To see if you are eligible for Tribal Lifeline service, visit:
- www.goldenwest.com/lifeline
or call 1155 (from any Golden West phone).

Frihal Lifeline and Link-Up does not cover the cost of wiring

inside your home and is Timited w one time per home siddress : &
per subseribier, You must be eligible 1o receive Lifefine, You ure O ( l B e S
allowed only one Lifeline discount per houschold, You cannot B

sransfer your Lifeline diseount to simteone clie, coen if be or You're in Good CO""’H")’
she i eligihle.
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Low Income Home
Phone Assistance Program

Have You Recertified?

All Lifeline participants must re-certify their account with the
federal government annually. If you have not completed your
recertification and would like assistance, we're here to help.

For more information or questions on deadlines,
call toll-free at 1-855-888-7777 or goldenwest.com/lifeline

g Golden W

You're Inn Good Company

’.Dcc.ewbe/” ‘ZO '?,

B [ ow Income Home
Phone Assistance Program

Have You Recertified?

All Lifeline participants must re-certify their account with the
federal government annually. If you have not completed your
recertification and would like assistance, we're here to help.

For more information or questions on deadlines,
call toll-free at 1-855-888-7777 or goldenwest.com/lifeline

gGolden West®

You're in Good Company
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Recertification He
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All Lifeline participants must re-certify their account with the

federal government annually.

If you have not completed your
recertification, we’re here to help.

Make sure you bring the form that you received in the mail or

H
i
i

Golden West can provide you with a new form if you have misplaced it.

%
|

Lifeline Customers
Receive a FREE GIFT

Register to WIN a
46" Flat Screen TV

Must be 18 years of age to register for TV.

No purchase necessary. Need not be present to win.

H
H
i

Refreshments Served

For more inform ; ation or
questions on deadlines, call
toll-free at 1-855-888-7777
or goldenwest.écom/lifeline

You're In Good Company



Recertification Heip for

Low Income Home
Phone Assistance
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'L All Lifeline participants must re-certify their account with the
federal government annually.

N If you have not completed your
recertification, we're here to help.

'1

Make sure you bring the form that you received in the mail or
Golden West can provide you with a new form if you have misplaced it.

1
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Lifeline Customers
Receive a FREE GIFT

Register to WIN a
46" Flat Screen TV

Must be 18 years of age to register for TV.

No purchase necessary. Need not be present to win.

For more infor ation or
questions on deadlmes, call
toll-free at 1 855 888-7777
or goldenwest.com/lifeline

EGO].d n West

You're In Good Company
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Can provide you with low cost home phone service!

- A Golden West home phone provides the security of 911 location
. assurance with clear, crisp, reliable calling.

Tribal Lifeline Assistance is for residents of Tribal lands and provides eligible subscribers

with basic monthly telephone service at NO CHARGE (CIF - Hearing Impaired Service,
Long Distance, 911 fees and other applicable charges still apply). Lifeline subscribers may also block
long distance calls on their telephone line at no charge,

Tribal Link-Up provides eligible subscribers on Tribal land with reduced connection charges for
their basic home telephone service. This discount is 100% of the applicable charges up to $100.

For more info or to apply to the Lifeline program
Dial 1155 (from any Golden West phone)

or call toll-free: 1-855-888-7777 for more info.
www.goldenwest.com

frilt Banbelp dhas vt oseer G st of wiving

You're In Good Company

and
you stay that way w1th

- Did you know?
Discounts for basic telephone service are avallable to ehgxble consumers. The federal
Ln‘ekhne program, available from Golden West, reduces the worry of staying in touch

by discounting your basic monthly phone service by $9.25 a month. Lifeline subscribers
may also block long distance calls on their telephone line at no charge.

With Lifeline you can enjoy the security of a home phone.
A Golden West home phone provides the security of 911 location
assurance with clear, crisp, reliable calling.

debine, o allivehoeb iine Tehoe discaant per biasehiokd, Your vasiven tumsfer via $ifeline ot ta somaane

For more info or to apply for the Lifeline program

. Dia! 1155 {from any Golden West phone)
or call toll-free: 1-855-888-7777 for more info.
www,goldenwest.com

gGolden West

Yoni're-In Good Company




g Golden West

You're In Good Company

LIFELINE DISCOUNT PROGRAM

Recertification Notice
February 1, 2013

Dear Golden West Customer;

You may have noticed on your January and February bill that your Lifeline discount
was removed as of Dec 19, 2012. The discount was removed because during the annual
recertification process one of the following occurred:

* The recertification form was not returned
* The recertification form was returned, but with insufficient or incorrect data or

* The recertification form was returned, however you no longer meet the
eligibility criteria.

if you are still eligible, we encourage you to reapply for the Lifeline discount program.
To apply, simply fill out a new application and provide the requested documents.

To obtain the application form please dial 1155 from any Golden West phone or
1-855-888-7777. Call today to recertify for this money saving program.

Sincerely,

Golden West



Lifeline and Tribal Link-Up
Advertisement in Company Directory



Llfeln Link-U

Lower your monthly phone costs. Lower your installation cost.

With the Enhanced Lifeline & Link-Up
Program available from Golden West, you

can get reliable basic phone service at no
charge.”

Anyone living on tribal land and currently participating
in at least one of these programs - will qualify:

* Food Stamps * Medicaid * Federal Public Housing Assistance

(FPHA) * Low-Income Home Energy Assistance Program (LIHEAP)
* Supplemental Security Income {SS1)  Tribal Head Start (those
meeting the income qualifying standard) * Bureau of Indian
Affairs (BIA) general assistance programs * Tribally administered
Temporary Assistance to Needy Famifies {TTANF) ¢ Tribal
National School Lunch Program’s Free Lunch Program ¢ Food
Distribution Program on Indian Reservations (FDPIR) « Income
Based Guideline - you may also qualify if your income level falls
at or below 135% of the Federal Poverty Guidelines. Fstimated

income fevels range from $15,080 for a single person household
to $52,502 for a family of eight.

if your income fevel falls at or below 135% of the Federal Poverty

With the Lifeline Program available from
Golden West, you can receive a discount

of $€)25"a MONTH on your basic monthly
phane service.

If you don't reside on tribal land and currently
participate in at least one of these programs -
you will qualify:

+ Food Stamps * Medicaid * Federal Public Housing Assistance
(FPHA) » Low-Income Home Energy Assistance Program (LIHEAP)
* Supplemental Security Income (SSI} ¢ Temporary Assistance to
Needy Families (TANF) » National School Lunch Program'’s Free
Lunch Program * income Based Guideline ~ you may also qualify

Guidelines. Estimated income levels range from $15,080 for a single
person household to $52,502 for a family of eight.

Both Lifeline programs cover the cost of res{ricting unauthorized long distance calls.

*Charges for long distance, calling features, léase programs, 971 charges, hearing impaired fund and sales tax are not covered under this program.
The Lifeline discount applies to the primary phone line only. Lifeline is a government program. You must be eligible to receive Lifeline. You are affowed
only one Lifeline discount per household. You cannat transter your Lifefine discount to someane else, even if he or she is eligible.

Golden West

TELECOMMUNICATIONS

Dial 1155

from any Golden West phone
to request a Lifeline application.
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Lifeline and Tribal Link-Up
Information on Company Website



Lifeline Assistance

The Lifeline program provides discounts on one basic monthly telephone service to
qualifying consumers. For over a quarter decade, Lifeline has

helped tens of millions of Americans afford basic phone service. Access to phone
service is vital for finding jobs, staying connected with family and securing help during
emergencies.

The Tribal Lifeline and Link-Up programs allow for discounts for qualified consumers
living on Tribal lands.

What do the programs provide?

LIFELINE provides eligible subscribers with a monthly credit of $9.25 on the basic
service portion of their telephone bill. Lifeline subscribers may also receive blocking of
long distance calls on their telephone line at no charge.

TRIBAL LIFELINE Assistance for Residents of Tribal Lands provides eligible
subscribers with basic monthly telephone service at no charge. CIF (Hearing Impaired
Service) and 911 fees still apply. Lifeline subscribers may also receive blocking of long
distance calls on their telephone line at no charge.

TRIBAL LINK-UP provides eligible Tribal Land Subscribers with reduced
connection charges for their basic home telephone service. This discount is
100 percent of the applicable charges up to $100.00. It does not cover the
cost of wiring inside yourhome and is limited to one time per home address
per subscriber.

Tribal Requirements

All Other Requirements

Phone Numbers for Assistance

To see if you are eligible for Lifeline, please review the information on the
links listed above.

Call 1155 (from any Golden West phone) or find the Toll-Free Number that
applies to your communitiy.

Lifeline is a government program. You must be eligible to receive Lifeline.
You are allowed only one Lifeline discount per household. You cannot
transfer your Lifeline discount to someone else, even if he or she is
eligible.



Tribal Requirements

How much can | save?

You could receive your basic telephone service at no charge (other fees still apply).
Lifeline subscribers may also receive long distance blocking on their phone free of
charge. These benefits apply to your local phone service charges.

Program based eligibility:

* Bureau of Indian Affairs General Assistance

 Federal Public Housing Assistance (FPHA) or Section 8

* Food Stamps

* Head Start (income eligible)

* Low Income Home Energy Assistance Program (LIHEAP)
* Medicaid

* National School Lunch Program's free lunch program

* Supplemental Security Income (SSl)

* Temporary Assistance for Needy Families (TANF) or Tribal TANF
* Food Distribution Program on Indian Reservations

Income based eligibility:

* Total household income at or below 135% of the Federal Poverty Guidelines.
Qualifying income levels range from $15,512 for a single person household to $31,793
for a family of four.

A second Federal Program, Link-Up, provides for financial assistance with connection
charges for new customers.

Are there any restrictions? Lifeline can only be used for one phone line in a
household. You may purchase additional services available to a non-Lifeline customer
except if on LOTS program or other tribal programs. You must establish phone service
prior to applying for the Lifeline discount.

What proof of eligibility do | need to provide? You will be required to provide proof of
enroliment in one of the qualifying programs listed above. Proof of total household
income will be required for income based qualification. Your Lifeline benefits will take
effect when proof of eligibility is received.

How do | continue to receive Lifeline benefits? Eligibility will be reviewed annually.
Your benefits will be discontinued when you no longer meet the eligibility requirements
or when proof of eligibility is not received. Customers who are no longer eligible for
Lifeline benefits must notify their phone service provider.

Being a Lifeline customer does not protect you from being disconnected if you fail to pay
your phone bill. Customers permanently disconnected must recertify for their Lifeline



benefit. Lifeline discounts cannot be applied to an outstanding balance owed to your
phone company.

Phone Numbers for Assistance

Tribal Requirement PDF

If you're currently enrolled in any of the above programs or meet the income-
based eligibility guidelines, please dial 1155

(from a Golden West phone) or call toll-free at 1-855-888-7777 to receive a Tribal
Lifeline / Link-Up Application Form



Lifeline Requirements

You may, under the terms of the Federal Communications Commission’s Lifeline
Program, be eligible to receive $9.25 off the cost of your monthly telephone service if
you currently receive assistance from at least one of the following programs:

* Food Stamps

* Medicaid

* Temporary Assistance to Needy Families (TANF)
 National School Lunch Program’s Free Lunch Program
* Federal Public Housing Assistance (FPHA)

* Low-Income Energy Assistance Program (LIHEAP)

* Supplemental Security Income (SSI)

You may also qualify for the monthly savings if your income level falls at or below 135%
of the Federal Poverty Guidelines. Qualifying income levels range from $15,512 for a
single person household to $31,793 for a family of four.

Are there any restrictions? Lifeline can only be used for one phone line in a
household. You may purchase additional services available to a non-Lifeline customer
except if on LOTS program or other tribal programs. You must establish phone service
prior to applying for the Lifeline discount.

What proof of eligibility do | need to provide? You will be required to provide
proof of enrollment in one of the qualifying programs listed above. Proof of total
household income will be required for income based qualification. Your Lifeline benefits
will take effect when proof of eligibility is received.

How do | continue to receive Lifeline benefits? Eligibility will be reviewed
annually. Your benefits will be discontinued when you no longer meet the eligibility
requirements or when proof of eligibility is not received. Customers who are no longer
eligible for Lifeline benefits must notify their phone service provider.

Being a Lifeline customer does not protect you from being disconnected if you fail to pay
your phone bill. Customers permanently disconnected must recertify for their Lifeline
benefit. Lifeline discounts cannot be applied to an outstanding balance owed to your
phone company.

Phone Numbers for Assistsance

Lifeline Requirements PDF



If you’re currently enrolled in any of the above programs or meet the
income-based eligibility guidelines,

please dial 1155 (from a Golden West phone) or call toll-free at 1-855-888-
7777 to receive a Lifeline / Link-Up Application Form.



Lifeline and Tribal Link-Up
Information on USAC Website



ompanies in My state - Liteling osupport - USAL

USAC

Universal Service Administrative Company

"~ What Is Lifeline?

Cmpanles in My Sate

ABOUT LIFELINE SUPPORT

What Is Lifeline?
Am 1 Eligible?

Companies in My State

! Maintaining My Service

[ comPANIES IN MY STATE

u South Dakota

<- Back to map

Clicking on the header label of each column will sort the table by that column.

}l\lame :

ttp://wwwi.iifelinesupport.org/ls/companies/CompanyListing.aspx?state=SD8&stateName=South%20Dakota[6/12/2013 8:53:26 AM]

Phaone M
James Valley erelees E800 556 6525’” '- 'W|reless
AT&T / Clngular Wireless ’ v 2800 377 9450’” N Wireless
§C|ty of Brookings Telephone Fund - H;ereless
?Northern Vailey Communications 3888-919—789;15" - ereless
:Budget Mobile 888-777 4007’“’/ N }ereless
I7c Telecom 7 .800 417 8667“ - :Home Phone
‘SW|ftel Communlcatlons - 77‘;605-692-6211 ;Home Phonew
 Alliance Communications ‘800-701-4975 - fHome Phonem
}CenturyLlnk (formerly Qwest) §800-244—1l11 éHome Phone
’C R.S.T. Telelphone Authonty '605 964- 26007 - Home Phone
Golden West Telecommunlcatlons ;866 279 2161 5Home Phone
:;James Valle; Telecommunlcatlons ;800 556 6525 “:Home Phone .
:;Kennebec Telephone Company §605—869—2220‘“ - ;Home Phone~ '
fJefferson Telephone Companl/ 712-271-4000 il-lome Phonew k
HMidstate Communication ;605 778 6221 Home Phone
?PrameWave Communlty Telephone V 1877-633—4567 ' Home Phonem
?PralrleWave Black Hills a :60’5-’721—2006"‘ Vf HomePhone
{Santel Communicatlons W%888—978—7777 iHome Phone .
:RC Commumcatlons, Inc. ::800 256- 6854 jHome Phone v
‘Roberts County Telephone Cooperatlve Assocratlon EBOO 256 6854w ’ ‘l:lome Phone N
;TnoTel Communications, Inc. ”:‘;”800-242-1925” Home Phone “
EValIey Telecommumcations Cooperatlve Assocnatlon ” ’ VE‘6(’35‘—437—26l‘5 E,Home Phone
EVentuhe— l:ommunleatlons ‘ MeBDO 824-7282 Home Phone
:West River Telecom :800 748- 7220 Home Phone ’
%B’e’resford Municlpel Telephone - 7605—763—2500 ;Home Phone




‘ompanies in My State - Lifeline Support - USAC

City of Fairth Munlapal Telephone Company 1605-967-2261 ‘Home Phone

Mt Rushmore Telephone Company ’ o 7:605 666 4411’ - Horne Phone
5Golden West Telecommunlcatlons B N 855-888-7777” | - ’%Home Phone

Western Telephone Company . 2605 598 6217 P m;;‘Home Phone
;Mldcontlnent Communlcatlons - "7?605 274~ 9810”“ - Home Phone “
Midstate Commumcatxons S WM:'7888—214—1431 H :éHome Phone”
5S Telecom o ’ o 605—676—6000 - - %Home Phone' '

<- Back to map

For questions from consumers, contact us via email.
For questions from carriers, contact us via email.

© 1997-2013, Universal Service Administrative Company, All Rights Reserved. Website Tour | Website & Privacy Policies | Website Feedback

ttp://www.lifelinesupport.org/ls/companies/CompanyListing.aspx?state=SD&stateName=South%20Dakota[6/12/2013 8:53:26 AM]



Other Lifeline and Tribal Link-Up
Advertising and Outreach
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Adam Beshara

From: The Twister, 95.5 FM <thetwister@ksdzfm.com>

Sent: Tuesday, May 15, 2012 11:32 AM

To: Adam Beshara

Subject: 2012 OGLALA LAKOTA VETERANS HONORING & WACIPL
Adam,

The 2012 OGLALA LAKOTA VERTERANS HONORING & WACIPI CELEBRATION is scheduled for June 7, 8, 9, & 10 in Pine
Ridge. We will be doing radic publicity on the TWISTER to encourage people to come to this event. The Crazy Horse Riders
arrive on Thursday and there will be youth activities, a parade on Saturday, queen coronation, honoring ceremonies for Veterans
and of course the Pow Wow on Friday, Saturday and Sunday. Last year, GOLDEN WEST TELECOMMUNICATIONS aired the
following script (with dates changed) to pubhmze th:s event . e

P e e I T
GOLDEN WEST IS PROUD TO SPONSOR THE OGLALA LAKOTA VETERANS CELEBRATION IN PINE RIGE ON JUNE 7th
TO THE 10th. WHILE ATTENDING THIS HONORING TRADITION ON FRIDAY, PLEASE STOP BY AND VISIT OUR GOLDEN
WEST OFFICE, LOCATED IN THE BILLY MILLS HALL. CHECK OUR THE LIFELINE LINKUP OPTIONS FOR YOUR PHONE )
SERVICE. "YOU'RE IN GOOD COMPANY WITH GOLDEN WEST'" o i} e

Feel free to tweak this message to tell our listeners what you have going at this time. To do ten spots is just $72.90. Please let
me know if GOLDEN WEST TELECOMMUNICATIONS would like to sponsor announcements again this year by replying to this
message or you may call me at 308 282-2500. Thanks Adam! I'm hoping your spring is going weli!

~~Mary Ellen Sharp, KSDZ Radio—the TWISTER, 95.5 FM Gordon & 99.5 FM Valentine

This station does not discriminate in the sale of commercial time, and will not accept advertising which, in its sole opinion, is
purchased with an intent to discriminate unlawfully on the basis of race, gender, or ethnicity. The advertiser hereby certifies that its
purchase of commercial time is not made for an untawful discriminatory purpose, including specifically that it is not based upon a
decision fo place advertising on a station on the basis of race, gender, or ethnicity.
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On-Hold Message- Runs every month

With the Lifeline Program available from Golden West, you can bring your family and friends together and get
discounted reliable local phone service. Lifeline customers can also restrict unauthorized long distance calls for
free with Golden West. Dial 1155 from any Golden West phone to request a Lifeline application or visit

goldenwest.com/lifeline
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LIFELINE MESSAGE: RS ‘r \
~ X
Telephone customers who receive public assistance from at Z"V ) VA
least one of the following programs: Food Stamps, AN .

National School Lunch Program s Free Lunch Program,

Federal Public Housing Assistance (FPHA), Low-Income

Energy Assistance Program (LIHEAP), Supplemental Security \~
Income (SSI) orwhole income level falls at orbelow 135% \‘&?

Medicaid, Temporary Assistance to Needy Families (TANF), " \)% \D\\

of the Federal Poverty Guidelines, are eligible to receive
$9.25 off the cost of theirbasic telephone service underthe
Federal Lifeline Program.

Please dial 1155 from yourhome phone formore
information orto receive a Lifeline Application Form.

LIFELINE LINKUP MESSAGE: 3(\/\/\'%

Telephone customers of all races who live on tribal land ‘/\,d\lv
who receive public assistance from atleast one of the \
following programs: Food Stamps, Medicaid, Federal Public V\—S ! \D o~
Housing Assistance (FPHA), Low-Incom e Home Energy ZW

Assistance Program (LIHEAP), Supplemental Security .

Income (SSI), Tribal Head Start (those meetingthe income _— \ N

qualifying standard), Bureau of Indian Affairs (BIA) general , \ 5

assistance programs, Tribally-A dministered Temporary \D\

Assistance to Needy Families (TTANF), Tribal Nation School

Lunch Program s Free Lunch Program, Food Distribution g .

Program on Indian Reservations (FDPIR) orwhose incomes “@&V

falls at orbelow 135% of the Federal poverty Guidelines, {

are eligible to receive theirbasic telephone service atno O’

charge underthe Federal Enhanced Lifeline Program,

however, taxes and fees will still apply. Asecond Federal

Program, LinkUp, provides forfinancial assistance with

connection charges for new customers. Please dial 1155

from your home phone formore information orto receive a

Lifeline Link Up Application Form.



