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Date: April 17,2013
To whom it may concern,

Re: Routing of E911 Calls from PureTalk Holdings, Inc. Wireless Services

AT&T Mobility (“Carricr”) provides licensed facilitics-bused wireless services directly to all of
its customers (both wholesale and retail) and routes 911 calls from such customers fo the Public
Safety Answering Points (PSAPs) in accordance with applicable Federal Communications
Commission (“FCC") enhanced 911 ("E91 1"} legal requirements and pursuant to arrangements
with PSAPs to receive such calls.,

Carrier provides wholesale wireless service to PureTalk Holdings, Inc. (“PurcTalk™), which
resells such service to retail customers under its own brand, on prices, terms and conditions set
by PurcTalk. As a wholesale client of Carrier. PureTalk has asked Carrier to certify that its
Lifeline customers will have access to 911 and E911 scrvices that are compliant with all FCC
rules and regulations applicable to facilitics-based eligible teleccommunications carriers
(“ETCs™). In this regard, Carrier certifies that it routes 911 calls according to applicable FCC
EV11 requirements, and that it routes 911 calls from PurcTalk customers to PSAPs in the
identical manner as Carricr routes 911 calls from its own customers to PSAPs,

Carricr also certifies that it tests all handsets submitted to Carrier by PureTalk to ensure they are
compatible with, and function correctly on, Carricr’s network. Additionally, Carrier has engaged
in 911 testing with PSAPs to confirm 911 and E911 access in accordance with applicable FCC
requirements. Thus, as a resale client of Carricr, PureTalk customers have the identical access to
911 and E911 services as do Carrier's own customers.

Finally, calls placed by customers of wholesale clients such as PureTalk are transported and
routed with the same service quality that Carrier provides its own retail customers. Carrier is
unaware of any incident in its relationship with PureTalk where PureTalk customers faced a
public safety risk as a result of a failure to correctly route emergency calls over Carrier’s
network. ,
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