
 

 

 

2‐1.  Regarding  your  response  to Data  Request No.  1,  question  3,  please  specifically  describe  how 

telecommunications relay services will be provided. 

ANPI Business, LLC’s telecommunications relay service (TRS) is commonly referred to as 
Internet Protocol (IP) Relay Service.  It is a text-based form of TRS that uses the Internet to 
connect the call between the person with a hearing or speech disability and a Communications 
Assistant (CA).  The call is generally handled just like a TTY-based TRS call. The user can use a 
computer or another web-enabled device to communicate with the CA.   The second leg of the 
call, as with traditional TRS, is from the CA to the receiving party via voice telephone through 
the public switched telephone network. 

 

2‐2. Regarding your response to Data Request No. 1, question 7, attached is a complete list of Qwest 

wirecenters  copied  from Docket  TC13‐001.  Please  provide  a  corrected  Exhibit  C  (provided  in  your 

initial filing) with this complete list if you wish to include all Qwest local areas in this exhibit. 

 A corrected Exhibit C is attached and includes all Qwest local areas. 


