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Lifeline is a government assistance program. enTouch Wireless represents the Lifeline service in your state. PLEASE NOTE: You have to be eligible to receive Lifeline services. A current government 
benefit card or Income document and your government Issued ID Is needed to sign up. Lifeline is available to only one person per household and Is not transferable to another person. Willfully making 
a false statement to obtain the Lifeline benefit Is punishable by fines, Imprisonment or being barred from the program. 911 calls can be placed from your handset even If no minutes are available. 911 
Emergency Service is ~·(allable where wireless service Is located, which can be reduced by buildings, weather, mountains, etc. If your phone Is out of range In an emergency dial 911 from a landline phone. t :-' ,, ~,,·!f 
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weath ,, ., etc. If your phone Is out of range In an emergency dial 911 from a landline phone. 





PL.ANS 
, Chociaa OO$ of the f~i~~;~{~l,;,i~:;Tois Piao ~Hl ,~;}~tiadeci li> 
- your phorn:t fll9f1illlY &S loiig' as you are aHg1b18'& Certified. 

~~wai'66 ;Jd1t1~-programs /Isled fo(,J.;iotJS ~!ates, 
Sw sta(&,~peci(lq Ute/loo ;ipp//c;Jtfl)ll !qr., full Pst of progmm$. 
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250 FREE MONTHLY MINUTES 

Nationallong()js\aoca 
Voieeman 

TRIBAL 1100 PLUS BUNOLE PLAN 

Y·11ext•1 min. 

100mb 

Carry Ovor Minutes Month to Month 

'·~-~onf~,~~lo/wkil».-,._..w~';l~~--~11:~ ,, : 

TOR UR 

61'1 :rcfrop u1?\10:'. . 
FROM Yb UR PHONE 

ELIGIBILITY PROGRAMS & INCOME LEVELS 

Supplemental Securlty Income (SSij Food Distribution Program on lndlan Aesezva\ions 

Low-Income Heal & Energy Assistance (LlHEAPJ Tribally Admln!s!ered TANF 

Section 8 Federal Publ!c Housing Assistance Bureau of Indian Affairs General Assistance 

Temporary Assis lance for Needy Families (TANF) Tribally Administered Head Start 

., t-N-,-11,-"'-, s-,-h<>-,I-Lu_oo_h-Pro-,-,.-m-(N-S-L)-Froe-Pro-9-,,-mo-n~---i (mooting the Income qualifications of Head Stan) 

# Persona In Household Income # Persona In Household 

$16,038 

$21,627 

$27,216 

$32,805 

Llf&llno ls a governm&nt asslstunce program. onTouch Wlrel&ss repr0$8!1tl 1he Llfollmt salVfce lfl your atato. PLEASE NOTE: You hava to ba ellg!b!o to roC(llvB Ufollno 
101Vlcos. A currant govemm1mt ban&fJt c111d or !ncoma document and your govommont l$6uod IO 11 needed to a!gn up. Utollno Is l!llallabteto only ono per~n pa, 
household and 15 not tmnliforabla to IUlothor pwwn. Willfully makl!lg a !also !ilatamont to obtain th& Ufoilne bonofrt 15 punishable bylllles, lmprlwnmantorbelng 
barred from th& program. 911 calla can bo placed lrom your hand sot oven II no mlnut1:1s erQ evallablo. 911 Emorgancy S1:11Vlce Is available whe1ew!role&& 101Vlco 11 
loc1:1ted, Which con be roduClld by buildings, waathor, mountains, etc. II your phon1:1 ls olrlof mnga ln an omorgency dial 911 ffQfTI a landl!ne phDM. 

DISCLOSURES 

FREE 411 DIRECTORY ASSISTANCE 

IMPORTANT 

· !s'rAril coMM1ss,011coNTAcT, .· •.. 

, F9r ~m,~Q1VEl'ifQl'.lestf6n11 ~ f?~PiaJllts y<;)u may'~,~~a'~t\'. ': 
,. ,,i(~:-~~'appl{C,~~1~'~,l~tp ~'.fl(!lfSs!p~ otc,~,~ra,C}\t 1 ' 

Arizona OorporaUon Oomml~sl1111 
1200w.washingl00St.•Plmni".,1'Z.65007 Loc::el:602.642.4261Tollfrn:soo.nvooo 

Colorado Publlo UtlHtlas CommlHlon ()onsumar Affulra 
1660Broadway•Suito260•0enver.Colon,c!o60202 

Tollfn1:80M56.0S53fu:303894.2S32 E·mlll:dora_puc,_comp!N'nLt(htaLo.co.u1 

K11n1as Corporation Oommlnlon, Office of Publ!o Affelru ond Conaumor Protuollon 
1500fNIAmlwtleadRoad•Topeka,KS66604 Topeh:7e5.271.3140T0Hfn1:800.66Ul027 

Hoaring/Spoe><:h lmpalnd •tTDD Kanaa1 Relay Conler. B,00.768.3n1 

Mlnnuotu Publlo Util!tln Com minion 
1217"'P1aeoE.•Sl.lllo3SO•Sain1Pau~MN~10M!l41 ToUFroo:B00.651.3762 fa-:651.297.7073 

Oklahoma CorporuUon Commlnlo!I 
RO. llo~62000 • OklallomaCiy, OK 73162·2000 Locll1405.621.2331 Toll Fne: 800.6:!2.8164 

" WashlRgtonStataOlfJceoltheAttorneyGenoral 

T0Ufret11.s:'.::1~v6~:t,t~~:~ w~~~~~!:~00.4B4.6664 i 
Washln9ton State Relay Strv1u forth• Hnring lmp•lrod: 1.800.833.63118 www.alg.wa.gov 



Abbreviated Terms of Service for Communication Services 

The Terms of Service are part of your 
agreement with enTouch Wireless for 
Mobile Services. 

Acceptable Use Polley (AUP): enTouch Wireless 
service is for live, personal use only. Unlawful, 
fraudulent, harassing, or abusive behavior Is not 
acceptable. The service is not for business use. 
en Touch Wireless reserves the right to monitor and 
suspend users based on the AUP. Using more than 
3,000 units In 30 days or less may trigger an account 
review. enTouch Wireless may change you to another 
plan or suspend service to protect our network and 
business. See our complete AUP In the Terms of 
Service at: www.entouchwlrefess.com. 

Phone Number: We assign telephone numbers 
and other personal Identifiers In connection with 
the Services. You do not have any property right 
to your phone number. It may be changed or 
reassigned. 

Phones and Other Equipment: The only warranties 
on the phones or other equipment are any limited 
warranties extended by the manufacturers. 

Lost or Stolen Equipment: If your phone or other 
equipment Is lost or stolen, you must notify us by 

calling enTouch Wireless Customer Support. You are 
responsible for all charges for Services provided to 
the Number for Iha lost or stolen equipment. We 
will deactivate Services to the Number upon 
notification to us of any loss or theft. If the equipment 
Is later found, we may require that you exchange it for 
another phone or other equipment before we 
reactivate Services (if we do reactivate Services), as 
well as require you to pay a reactivation or 
replacement tee of $25.00. 

Service, Prepaid Services: Upon certification of 
ellgiblllty, and continuing ellglbillty, you will receive 
free voice services. This positive account balance 
wlll be applied every 30 days on the anniversary of 
your service activation. You must maintain an ACTIVE 
ACCOUNT every 60 days: by having voice usage 
Onbound or outbound); by buying additional product; 
or by responding affirmatively to our queries 
regarding your desire to continue to receive services. 
You are required to recertify annually. 

Misuse of Service: You have certified your eligibility 
to receive free services under the federally funded 
Lifeline program. If your eligibility to participate In this 
program changes, you agree to Immediately notify 
enTouch Wireless at 866.488.8719. Lifeline ls a 
non-trasferable benefit. You agree not to use the 
service or modify your handset in any fraudulent, 

unlawful, harassing, or abusive purpose, or in such a 
way as to create damage or risk to our business. 

Exchange Polley: Defective handsets or other 
defective equipment provided at no cost to you may 
be eligible for exchange within 30 days of receiving 
the device. To exchange a defective handset, please 
call Customer Support at 866.488.8719 to obtain a 
Return Authorization and shipping instructions. 

Concerns, Complaints or Dlsputes:·lf you have 
questions, concerns, comments or complaints, 
please contact enTouch Wireless at 
www.entouchwlreless.com or call Customer Support 
by dialing 611 from your cell phone (does not use 
your Lifeline minutes) or dialing 866.488.8719 from 
another phone. 

Termination of Access: enTouch Wireless may 
terminate your access without notice, for any 
conduct that enTouch Wireless, in its sole discretion, 
believes to be harmful: to Individual users; to enTouch 
Wireless or any of Its affiliates; to any rights of 
en Touch Wireless or any third party; or that violate 
applicable laws. 

For the complete Terms of Service visit: 
entouchwireless.com/pageslcell_phone_termsofservice 

/':',,>':.'!;<(,(,_ '.,, '. > ,,::,-)(:' < C - ''., , ,\/\,'"" 

State Commission Contact: 
For ~nresolved questipl; ~r complaints 11ty:111ay contact 
· · the applipable.state comrnissiqn tlfconiact. 

Arizona Corporation Commission 
1200 W. Washington St. • Phoenix, AZ 85007 
Local: 602,642.4251 Toll Free: 800.222.7000 

Colorado Public Utilities Commission Consumer Affairs 
1560 Broadway • Suite 250 • Denver, Colorado 80202 

Toll Free: 800.456.0858 fax: 303.894.2532 
E•mall: dora_puc_comp1a!nts@state.co.us 

Kansas Corporation Commission, 
Office of Public Affairs and Consumer Protection 

1500 SW Arrowhead Road• Topeka, KS 66604 
Topeka: 785.271.3140 Toll Free: 800.662.0027 

Hearing/ Speech Impaired at TOD Kansas Relay Center: 800.766.3777 

Louisiana Public SetVice Commission 
Galvez Building, 12th Floor• 602 North Fifth Street 

P.O. Box 91154 • Baton Rouge, Louisiana 70821-9154 
Local: 225.342.4404 Local: 225.342.4999 

Toll Free: 800.256.2397 Fax: 225.342.2831 

Minnesota Public Utllltles Commission 
121 71tt Place E. • Suite 350 • Saint Paul, MN 55101~2147 

Toll Free: 800.657.3782 Fax: 651.297.7073 

Oklahoma Corporation Commission 
P.O. Box 52000 • Oklahoma City, OK 73152-2000 

Local: 405,521.2331 Toll Free: 800.522.8154 

Washington State Office of the Attorney General 
800 SlhAve. Suite 2000 • Seattle, WA• 98104-3188 

Toll Free: 1.800.551.4636 Un Washington only) 
Local: 206.464.6684 

Washington State Relay Service for the Hearing Impaired: 1.800.833.6388 
www.atg.wa.gov 

Phone#: 

MyESN: 

Anniversary Date*:---------

~ 
enTouch 
WIRELESS 
POWliRiD•V•OOIURANGWIIIILHI 

866.488.8719 

*Your minutes will be added every 30 days from this date. 
*Sus minutos estaran agregados cada 30 dias desde esta fecha. 

~ 
8nTouch 
w R E L E S S 
POWERED BY BOOMERANG WIRELESS 

www.entouchwireless.com I 866.488.8719 

wkt ~rci'\¥ '{I.Ol;J? 

What should I do when I receive my phone? 
When you receive your phone In the mail, follow the instructions below. 
Once you call to Activate, your Lifeline Minutes will be activated on your phone. 

What features come with my phone? 
You will have excellent coverage with national wireless networks. Free 411 
calls. Voicemail, Call Forwarding, Three Way Calling, Data Enabled & other 
features. 

What do I receive with my service? 
You will receive your free handset that is loaded monthly with your Lifeline 
Minutes. Every 30 days after your activation date, your balance will 
automatically reload on your phone as long as you have an ACTIVE 
ACCOUNT. If you have not used your phone in 60 days your Lifeline 
service will be deactivated. 

Can I get more minutes, text or data? 
You can add voice minutes, texts, and data at any time. See backside for 
more talk, text & data plans. Look for these brands to top up with at your 
local retailers or call Customer Support at 866.488.8719 to top up. 

Lffeline Is a government assistance program. enTouch Wireless represents the lifeline service In 
your state. PLEASE NOTE: You have to be eligible to receive Llfel!ne services. A current government 
benefit card or Income document and your government Issued 10 Is needed to sign up. Ufellne Js 
avallable to only one person per household and Is not transferable to another person. WIiifuiiy making 
a false statement to obtain the Ufellne benefit Is punishable by fines, Imprisonment or being barred from 
the program. 911 calls can be placed from your handset even if no minutes are avallable. 911 Emergency 
Seiv!ce ls available where wireless service Is located, Which can be reduced by bulldlngs, weather, 
mountains, etc. If your phone Is out of range In an emergency dial 911 from a landllne phone. 
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Follow these easy steps to get started. We will help you get started, answer 
questions and give options to purchase more talk, text or data. 

POWERED BY BOOMERANG WIRE!LE88 

Welcome to the Lifeline Program. 

Activate Phone: Call 319.4 71.4802 before leaving event 
to activate. 

Phone Number: Your phone number is located on the 
inside of the battery door and circled on the outside 
sticker of the bag you received your phone in. 

Free Minutes: You get free minutes monthly from 
Lifeline. (Programs vary by state.) Minutes will 
automatically reload on your anniversary date. 

Keep Active: Make a call on your phone regularly to keep 
plan active. No use in 60 days will deactivate your device. 

Check Balance: Dial 611 on your Lifeline phone. 
Press 1 to hear balance. 

Your Phone Company is enTouch Wireless 
powered by Boomerang Wireless. 

Questions? Dial 611 on your Lifeline phone or call 
866.488.8719 from a land line phone. 

Active el Telefono: Llame al 319.471.4802 antes de salir del 
evento para activar su telefono. 

Numero de Telefono: Su numero de telefono se indica en 
el interior de la tapa de la baterfa y tambien esta encerrado 
en un cfrculo en la etiqueta exterior de la bolsa en que le 
entregaron su telefono. 

Minutos Gratis: Cada mes, Lifeline le da minutos gratis. (Los 
programas varfan segun el estado.) Los minutos se cargan 
automaticamente cada mes en su fecha de aniversario. 

Mantengalo Activo: Use el telefono con regularidad para 
mantener activo su plan. Su dispositivo se desactivara si 
no lo usa en 60 dfas. 

Compruebe: Marque 611 desde su telefono Lifeline. 
Presione 1 para escuchar el balance. 

Su Compai'ifa de Telefono es enTouch Wireless 
powered by Boomerang Wireless. 

Preguntas? Marque 611 desde su telefono Lifeline 
o llame 866.488.8719 desde un telefono. 

Questions? Access Information from Your Phone. 

Dial 611 from your Lifeline phone or call 866.488.8719. 
"Tiene preguntas? Marque 611 desde su telefono Lifeline o llame 866.488.8719. 

Press 1 to hear your air 
time balance. 

Presione 1 para escuchar 
su balance de minutos. 

'l,, Press 2 to add minutes 
to your cell phone. 

Presione 2 para anadir 
minutos a su telefono 
celular. 

Want More Talk, Text or Data? 

J Press 3 for assistance 
with your phone. 

Presione 3 para obtener 
ayuda con su telefono. 

i Press 4 to find out your 
anniversary date. 

Presione 4 para saber 
su fecha de aniversario. 

l,Necesita mas minutos? Es facil aAadirle minutos a SU telefono. Vea losdetalles del plan al dorso. 

Follow the directions below to top up through Customer Support or at your local retailer. 

~ Customer Support: 

Dial 611 on your Lifeline phone or call 866.488.8719 
from a land line phone. Debit or credit card required. 

Marque 611 desde su telefono Lifeline o llame 866.488.8719. 
Se requiere tarjeta de deblto o de credito. 

All plans are 
30 day plans. 

Rates are 
subject to 
change 
without 
notice. 

•subject to 
the 3000 
units and 
Acceptable 
Use Polley 

~ 
enTouch 
WIRELESS 

la Retail: 

Check our website for a retail location 
near you I www.entouchwireless.com 

Tiendas: Busque las tarjetas de recarga en 
las siguientes tiendas locales. 

.. F. ~REE 
'<''' 

ODO 
e 

Dial 411 from your phone. Voice prompts walk 
you through your search. 

Call to find your nearest 7-Eleven for top ups 
orto find your local doctor, government office, 
school and other services. 

Standard phone connection and text rates apply. 

411 Directory Assistance. 

FREEi 

No extra fees. 

955 Kacena Rd, Ste A 
Hiawatha, IA 52233 



Putting Healthy Food 
Within Reach 

SOCIAL SECURITY 
NUMBER 

#1234 

GOVERNMENT ISSUED PHOTO ID 

IDENTIFICACION CON FOTOGRAFIA 
EMITIDA POR EL GOBIERNO 

: 81..ilGIBll..ilfflM c~am 
1l-11> 1J, "j\r\\ ii»!; ', :1 /,tt n~:)IL:lL )a'<J,; 

; 1 ,: ' "< li { 

' 
PROGRAM ELIGIBILITY DOCUMENT CARD: 
IE, SNAP, MEDICAID, SSI, FREE LUNCH 

TARJETA DE DOCUMENTO DE ELEGIBILIDAD 
PARA EL PROGRAMA: POR EJEMPLO, SNAP, 
MEDICAID, SSI, ALMUERZO GRATIS 

~ 
enTouchw1 RE LESS 
POWERED BY BOOMERANG WIRELESS 

An approved Lifeline Program provider. 

Lifeline Is a government assistance program. enTouch Wireless represents the Lifeline service In your state. PLEASE NOTE: You have 
to be eligible to receive Lifeline services. A current government benefit card or income document and your government Issued ID is 
needed to sign up. Lifeline is available to only one person per household and is not transferable to another person. Willfully making a 
false statement to obtain the Lifeline benefit is punishable by fines, Imprisonment or being barred from the program. 911 calls can be 
placed from your handset even If no minutes are available. 911 Emergency Service Is available where wireless service is located, which 
can be reduced by buildings, weather, mountains, etc. If your phone is out of range in an emergency dial 911 from a landline phone. 

www.entouchwireless.com 
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Choo~e o~e.of]tift6116wing plans*.iT~ii/plan will b~'r~fq~ded to. 
·. your phohe monthly as long a:s_y~u'are eligil;>Je:¥icertified .. 

:, ,\ . / ,,. , '" ' . ' ' , . : '" ', 'c ,,'">--1~~</·, , ''. ' "., >,\ ,, :_·, . . : , 

Thi:3,:e rnaf bfi ~d.clitional programi)¥t~d for various s{a}e~. 
See state sfiedftc lifeline applicatiorifcJra full list ofptogfarns. 

,,,''. :+, 

250 FREE MONTHLY MINUTES 
Local Calls y 

National Long Distance y 

Voicemail y 

Nationwide Text Y - 1 text = 1 min. 

Free 411 y 

Data Enabled (website and email) 10mb 

Carry Over Minutes Month to Month N 

TRIBAL 1100 PLUS BUNDLE PLAN 
Local Calls y 

National Long Distance y 

Voicemail y 

Nationwide Text Y - 1 text = 1 min. 

Free 411 y 

Data Enabled (website and email) 100mb 

Carry Over Minutes Month to Month N 
, c- ' , , ' ,,, ,},, , :, , ' - ~., ,,,,,,.. • - - , i':,~o' ,,,/( 

*You must res/de on Fet;Jera/(y R.'!P?finiied Tribal lands.to 1i,~elve the Trfba/ 11qqf/11s(3.1.{ndle Plan .. 

ELIGIBILITY PROGRAMS & INCOME LEVELS 

Supplemental Security Income (SSI) 

Low-Income Heat & Energy Assistance (LIHEAP) 

Section 8 Federal Public Housing Assistance 

Temporary Assistance for Needy Families (TANF) 

. Xlisit our websitl.at 
· www~entou~t1wire1ess:6om 
for 9 Qol'l'.1p.1ete, listpf); : · · 
·guidelin~s/States_~t.-'i 
150rci of Federa.1,. · · 
PovertyqyideliHe$ a.re 

. AZ, KS, N1J;QH ,ff)(, ... 

2 

3 

4 

Food Distribution Program on Indian Reservations 

Tribally Administered TANF 

Bureau of Indian Affairs General Assistance 

Tribally Administered Head Start 
(meeting the income qualifications of Head Start) 

Income 

$16,038 5 $38,394 

$21,627 6 $43,983 

$27,216 7 $49,586 

$32,805 8 

Lifeline is a government assistance program. en Touch Wireless represents the Lifeline service in your state. PLEASE NOTE: You have to be eligible to receive Lifeline 
services. A current government benefit card or income document and your government issued ID is needed to sign up. Lifeline is available to only one person per 
household and is not transferable to another person. Willfully making a false statement to obtain the Lifeline benefit is punishable by fines, imprisonment or being 
barred from the program. 911 calls can be placed from your handset even if no minutes are available. 911 Emergency Service is available where wireless service is 
located, which can be reduced by buildings, weather, mountains, etc. If your phone is out of range in an emergency dial 911 from a land line phone. 



vouw1LL HAVE To coMRLY w1TH THE 01s~L<>suRes eELowJo RE:ce1ve 
: YOUR LIFELINE BENEFIT.... . ' . . . ' 

•i_- ' 'i ',_- '. ',' ,',,-- ,, )' 

P~siiNoTI;;y~-;.;;re lo,l:at;ligtb~ to fll(lpj"' l]feli'"!' $~ /\ cl.#Tenl govarnrn&lll be(la-51 Wd ~ 1ncome ~oaurna/\1111'111 Yo~ 1W1Br11m~11s's'1100 ID is ('llO(f&d I~ 
sign 11P. Toll beoafit ill ~ailable lo !)Ny tlM peroori Ptlr ~&hold arid Ill nol \rw'IS!erllbla {oariolhllr pe,rson, If .the mobilE! baJ'KfSatis th& ody ph~ inyoll(hOmlt; 

,,resido'!l:5,~!l~!!13Jllaccllf;SlocallD11v,~n;the~,!1S!&~v'Ddfromthal~~Qj\\:,'.s}',i, , '\ ,:, '.,\·,,-,:,-_,,'.' , , 

!f m>:minutH arwavailablo, e11 Erile~'~mavailab~wMr&wlrel&U~ryl;c~~ii6or/Nlchild, t,ief~.'.', 
!!::~~~:::~~:~~ar:;,;ti;~:~~:'s:i;::~J~~~i~r:~;~=~~r~~: 
a~l[~Ol'l!I- ,·,'.J{ii(/;.:,,c-'' .~ i,c 'i ";,:;:_\>.<;:.,-', - ,.}:\'.;i' 

FREE 411 DIRECTORY ASSISTANCE 

T~rrrn,(?f Slilrvice ·1~}S0ihn,pnication· s~rv(ces~ The Terrii;:~~~rvl.qe are pai1bfe •• 
your ;igreernlilnt wit~. enTouqh Wireless for Mobile. Serviqes. For. a cornpletlil Tenns 
& Co11ditions visit.www.ent6lichw/re/ess.com .>'i\ 
:~

1~t:•:s:~1if:l\;~~t=t*;' oot~cte=~'.:~t;~ 
=.:t::~~~=-=~-mayQti~e theTe~,~~, 

. ~,oi,~.~~04n,~E,qq~~,nt:~4~}~~'~pT@!l1ma(not1>e ~~ofJ,~~~:nwM,f~aud~nJ~r~v,.'~'.~;·;T~hW!!ll'~~8~!,~~~;,· 
• ','),,'' '' : ,, ' \{,/.:'',"',,'.,t,, ,, , -, \,' ,.) ' ' - ,,(_'',:,".,', ', ,- )';<' 
' ~qos,Nuftll>fr, W. as_t!gn J8'Eio/1~ f\l!!IWtrtJ•ll~ o\hfir p&tSOflill ide1l\ifie{~t_c;ol'lllll¢Jl)IIWlth. ttl(I ~~~- Y~ Q;Q ~I ~v,~ypmpollyfi9h1lo ~ • 

Arizona Corporation Cornrnission 
1200 W. Washington St• Phoenix, AZ 85007 Local: 602.542.4251 Toll Free: 800.222.7000 

Colorado Public Utilities Cornrnission Consurner Affairs 
1560 Broadway • Suite 250 • Denver, Colorado 80202 

Toll Free: 800.456.0858 Fax: 303,894.2532 E-mail: dora_puc_complaints@state.co.us 

Kansas Corporation Cornrnission, Office of Public Affairs and Consurner Protection 
1500 SW Arrowhead Road • Topeka, KS 66604 Topeka: 785.271.3140 Toll Free: 800.662.0027 

Hearing/ Speech Impaired at TDD Kansas Relay Center: 800. 766.3777 

Minnesota Public Utilities Cornrnission 
121 7~ Place E., Suite 350 • Saint Paul, MN 55101-2147 Toll Free: 800.657.3782 Fax: 651.297.7073 

Oklahorna Corporation Cornrnission 
P.O. Box 52000, Oklahoma City, OK 73152-2000 Local; 405.521.2331 Toll Free: 800.522.8154 

Washington State Office of the Attorney General 
800 5~ Ave. Suite 2000 • Seattle, WA, 98104-3188 

Toll Free: 1.800.551.4636 (in Washington only) Local Phone: 206.464.6684 
Washington State Relay Service for the Hearing Impaired: 1.800.833.6388 www.atg.wa.gov 



;;/~(Jt.J.'\kn~LIHAVE ... 
\\YOURl.!IFELINE B 

Lifeli~e is.a governmel'\t,:sistance progra~: ~·rir~~~ii WFe ;11!QI;~proved ~i;;{i~§:~ri~~~{provider. .• · · .· • i;:'t;••?. 
PLEASE NQTErYou haV; '!6 b~ eligible to re9\:liY~;l.'.ilelin~;~~ivl~~s. A ~urrent goy\:lrl]~~r\t benefit card or inco[l"le 90c • in~l'll and your gqvern:tl"l\:li'Jti~s*~ lo'is n~eded tci 
sign up. The benefit is avai!.:it:>le to only one persiip' per.h9y¢eh9l.d and js not transferabl.e. to another person; If the• .· set is the 071ly phonelhYQ(li)1onie, 
residents will not nave access fo call 911 when'.th.i:diar\asetis removeo from that location. . . . 

You can b1ac~ call~ to;i1:1rr~rn your hand~~;~~~;§;i:;r~JI&:!~~,es a~e. availab1etJ{1iirnergency Servi¢§lJ'i . 
coverage an9 .q\Jahty of se.rvices canb1:1.adv13rselY,\lffect~d by conditions such.~~ 1¥eather, mou. 
pfohlbit call 'placement to 911. lfyo(ir s oufof range in an emer .. dial 911 from a Ian 

, .. · .. ,.'·\'/hag n'lak(n9a~11protheremerge~· n.)macell phone.··• . 

.. i/1 acU~60ledge arid COl'\serytJo;~~¥oti6h Wirel~s~ div(Jlging niy:narn~i·tel;;phone 01.ff)'l 
..•. · being sought, means of quafifi.6,l:!tion for support, and dates otser.vice initiation a:(1d 
. • Universal Service Ad · · iv~company a . . ' ts:forJhe purpose of ve 

,,-,':';, - - ,,,,,',;,i,-.' - __ -- -,- _ ," ,,1 

.wirelessser>if2~16~h:6Vi~ached.Network . 
..... .. . . building~; ~t9. TIW~¥if~ctois'din intecter~ or 
repared to proviqe information 'about your location: ; ; 

rn~,,,<,>;i:f'f:\',,,,,,,,,, 

. J.~h~er'Jitand tll?t lmu!iJ nc/tify.enT~uch vVireleif~.~.'U . . days if (1) I c~~sei;Ji;rpartlcipate l~'.'ii li~eUne qualifying pro11ram.ormy _annuai ~Ot.J!iepo[d in?ome exceeds thei <;·. > . 
. · . ,Income basE1d 1,m1tatlons; (2) I ref~ivemore than one L,fehne-supporte.d service; or(~) Another membecofrny bo4seholq ,s r1:1.ce1vl11g a L,fellne benet,tor(4) I for anypther · ... 
· reason no longer satisfy the criteria for recelvingJ.ifeline support. I understand th.at! .will be subjec\ to penalties if I fall to. fpHo~ this notification regujr~merit, including . > · ·· · · 

being de~enrolled from the Lifellh~ programs. · · · · · · · · • · ·. · ·· · · · · · · ·· · · · ·· · · · · ' 
, ,'",i' ' ' ' ; '' ,',,,, ', ,' 

.J Jiiderstand and acknoWiedge that Lifeline service is a non-transferable benefit and thal I 'may not transfer my service to any other.lr\divlduai/including another low~ 

incom~co~sumer .• >>j{: · · ... \.(/;}.'{i/ · i: ... ·.,. ·lt/!:[;i;·J.f . <,,;.~{.;•,, . >·•i,, }}!'.t ... · ••·. lU'\.:··:\i, .·, .··j:?}If;•:. 
I acknowledgflh.itJwill be required to renew/re-certify my eUgipilityfor Lifeline beneifits annually, anqJ,rr,w~t?exequired to.,renE1~/re:cert,fy my continued ehgib,hty for 
Lifeline at any time; andJhat failure to do.so will result in the te ii:iation of my Lifeliq~. benefits. :;,1sA • • · ·· .'<;!j :;, .. · 

:/\/;:; ,,,, ~'">\(/' ,,,', 

I hereby aGt.~6~iit~nJQUCh Vvire1Ji~t6 send text mess~gi{ En Touch prb~ictJd ilireless nuiri9er llbpllt ~y Lifelih~'8~neiit. Tex( • 
Wiil 11ofclecremElpt rny.~vailable wire!e~\l.minutes or texts: pt d voioe; qata:ahd text rates wm'aPi?IYtdall messageitpand from 

•• {~ck,now1edgefmci;/~i1~st under PEl~t;tdf rierJury that thi 16f on h~re1histrcie and ccirreiit \h::;;~t of mi R66~ledge. 
/ /'fl:{',' 



_, ' '" '"· ' ,, ' ' \)tV'<'{'.cJ':"" ,'i<ly{<,:t·':•,', 

.. ' ;.Terms of se;:i~~./Srco~~;; I ion Ser;i~es. THe J~.rm of S,J~it~i]are pc1rtili,f 
your. c1gr~~J:9.~(ifwitl1 .~.J;il~9~~f;l1 Wirel~~~·Jor Mobil ervices. Fo'r a com pie tms 
&.,Coriditioris visit ;r:irftehtoucf~''"i[el~ss~c ... ;i};ti .;Jf§'i;;,,){• . I fll;K 

I\ /; ,,?~J~~1,6ie Use Polio; {AUP}: entci \ )Wireless senilce is for nve[ al use only: . . I, fraudulent, h~fa~~if/g'Ji:r ~bUJlive beha 
' notfor business use. enTouc 1teserves the right .to morihci . s ased on ih!:.~8J;~1Using more than 3,'.99Q l!f)il 30 days o(!e,1?/? rnaY)rlgger an 

.acccfunt review. en Touch Wif harige yol)\to'ano'th~r plan or suspend to· protecfpi.'.fr'pelworl(~nd ousiiless.· See o\J(complete AUP iif\tie,Terins of Service 
·c';a\:Www:entouctiwirelesi.cdih'. • "'•l'l•Citi' ' ... ·· . •i:i•/t '1' 

U;~'~j~~rvii)es and Equjpmeht: Se eq~ipinent ~~Y.".1.·~·j·~.ib.:;.'.~.IJ,Y.,~ed fo~.~n. y. 
, ; .. on .... ti. ·,,... .. ,.,.,,.,,.,' . . .... 

L'.J\'-r:,.: -, · 
1/{::> ,,, 

'f(:P~~n~s and. Other EquJ~111~fit{The only »'ttrrii'ntt~i(ori 'ihe refurl:>l!lhe~ 6r ox"~f;tofk Rh .. 
f',li' ),ig~Jg~[YlanuiacturerS: ' ' . Ii i'(s;:, ;' Ii ;i;. '· . ' 

•·•,:;;ff~~t}i;!r::t~ ·· 
'%i~pr6duct: or by re$p<.\ 

,~;:\(,,~ '' .~ ' -- "" , -\ ,' ,,,,, "; 

• 

1 c 0M1su,s~~f. ~11.rvi~Ji> 
• partl9ip~\e in this pro 
. f;au?u[eht; unlawful; har . . 6:i :'.{ 

. ·' '· \>~
1

~~~t~~e Poli9.f q~f~ci1i~~ h:ndsets o(~\6~id,~fective equipmehi/• ···. ideJ':t no q<.\$\;f'' you may b~ 
• Ii, : Custptner Seryici.\.~lr) ;866.488.8719 to o~ialn a Return Autliprfza\iori,ahd shipping iri~fruction$. . • . . \Ii < . ',, ••. ·i i ;;; 

'/,>:.,,/" :.:,:;,;,:::/:·t:5~,.,,->.t.·">·,:/ . ,· ,,c,,,~;,,)Wr;,,:·~~?}·"·\_ · .. //:\~(i,{;Z\/>f<)J'i·:<·: .'.;, >":·-:':,;:::;rt~.iZ,:/:f:'. ,.: ... ,<,,::,;,:, ... )'.(":',·.'.''.{<,.· .. :111::,;:);~:;.~f:/' .. "~··'~<\. 
Concerns; Complaints or Dispu,tes: If you have quei:ili,oriii; concerns, co.m.m~qt~ or complain,s;:pf~ase contact en10~9ti:Wireless at , • 
www.entoucnwireless.co:m or calf pµ~tpmer Care bycdialing 611 from your . .. phone (doe!l 11of;µse your benefit mi,iµtes)'ordialing 1 ·866~488~8719 

; you ~hf~ot satisfied you m~yb;~i~a th~ California pGblic Utilities ·. •,• ''consumer.Aff~ir~ Div at 1:8 cii649'.7570.1 .J/:f.f!j' y . ' . 
·Ii; ,;?f ;@,~l!tion of AcceJi;,~~tpuch \/Vireless ~J9'iir~lna\e your a¢cess·wi(µput notid;; fof'~hi 9o~qucft • ··~~· ireless,: i~ it~2~8J;;~Jscretlon, 

. · •· ··. 1: 1~qiyWua1 users; to enJpiJ¢o Wireless or any otJts affijiates: to any righ uch Wireless of any third part· violateap~Ji9~91J laws. 
/';/.,/,<</?/:\\, ',,- ,":£~1;;:;,:J,f~;;'.{~);;1{>,' ''(y'3,'.,,\'t:;:j:,);,,, ,::,,, " 
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Gov1t Entl~l~,s_,1;; 

Noticed , 

FCC 
Phone not 

working. 

Boomerang Customer 
Complaints 

(as of August 25, 2016) 

FCC Complaint (tkt# 784696) 

Current Lifeline subscriber 
stated his phone broke. He 
attempted a BYOD with 
Customer Support and it was 

FCC passed on the complaint and not successful. Wants 
asked us to assist customer. assistance to proceed. 

en Touch policy for CA customers where we will replace a damaged device one time 
per year at no cost to the consumer. This customer first called on 01/27/16 to 
Inform that he had damaged his phone and wanted to know his options for 
replacement. The agent correctly Informed Mr. Buck that we would send a one~ 
time replacement at no cost to him. However Mr. Buck informed the customer that 
he was in the process of moving and could not provide an address for us to mail the 
new phone to. Because of this, the BYOD option was discussed, and was pursued. 

Multiple BYOD attempts were unsuccessful, which drove this complaint. 
Unfortunately we are only allowed to BYOD certain devices, and we cannot know for 
sure if an individual device Is elJgible until the specific ESN is checked. 

On 02/01/16 we reached out to Mr. Buck again to see how he preferred to resolve 
the Issue. He notified us at this point that he now has an address, and we agreed to 
ship a replacement device to this address, which again is no charge to the customer. 
We do require customers to send back the damaged device first, which Mr. Buck 
understands. As soon as that Is received, we will be shipping his replacement 
device. 

Customer is satisfied at this time. 
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Gov't Entitles 
. Notl.ced 

BBB 

Nuoibe.r ~f Complaints\ , 

2oiz · ; tou 2~14 . 2015 

",'' 

Coniplalnt 
2016c;. ):'; . Type 

Boomerang Customer 
Complaints 

(as of August 25, 2016) 

Actj~r taken by Reie:~ni 
J<,,'.>;i~civerment~\~~.~ncY,:, 

BBB Complaint - (case# 
320974361 

BBB forwarded that customer 
wasn't able to sign up for 
enTouch Service without 
attending live event or 
completing application. 

enTouch cannot sign an applicant up for lifeline without the applicant 
completing an application so that we can process the order and confirm 
with CA lifeline Administrator that the applicant is eligible and Js transerring 

Consumer was notified by his the lifeline benefit to enTouch. 
ETC that It's going out of 
business and he needed to 
transfer benefit to another 
ETC. Consumer went to CA 

Response to BBB··· 
Mr. Brown is not a customer of en Touch Wireless. He was interested In 

Lifeline website and completed transferring his existing Lifeline benefit to enTouch Wlreless, but ultimately 
a Renewal Form (with his did not agree with the rules and the required process. At this time we are 
current ETC). Consumer Is under the assumption that Mr. Brown no longer wishes to transfer his 
upset and questioning why his service to us, and Is instead choosing one of the multiple other providers for 
service hasn't transferred to the Lifeline service. 
enTouch. The customer's first c;:omplaint is that he needed to attend a live event to 
enTouch Customer Service and transfer his service to us, and that we were breaking some law by not 
PUC CAB both explained that 
consumer needed to complete having a live event in his area. Of course we are not required to have live 
Lifeline Application with new events anywhere, and we choose live events based on multiple business 
carrier. factors. Callfornia is a large state, and to think we can be In all places at all 

Consumer refuses since he is 
already approved from CA 
Lifeline. Customer refuses to 
talk with us or complete 
application. 

times is simply unfair. As to needing to be at a live event to transfer service, 
this was a rule of the CA PUC, not an enTouch Wireless rule. 

Mr. Brown did not agree with this and felt we were Intentionally misleadlng 
him. In an effort to reassure him that this was not the case, we did a 
conference call with the customer and the CA PUC on·line. The CA PUC 
representative confirmed that (at that time) the transfer needed to be done 
at a live event. The customer told them and us that we were wrong, and 
ended the call. 
At this time it would appear that the customer has chosen to go with 
another provider. We feel there was never any wrong doing which 
warranted this complaint, and certainly consider the matter closed at this 
time. 
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BoomerangCornplain1Matrix 

BBB 
Phone not 
working. 

Boomerang Customer 
Complaints 

(as of August 25, 2016) 

Acil~n taki!ry ~V Relevant 

,~~~~~'ril'COtaJ Affency 

BBB Complaint (Case# 
32097442) 

BBB forwarded that 

Customer's enTouch cell 
phone was not working, 

and he made multlple 

attempts with enTouch 
customer service to get 
phone to work. When the 
last attempt didn't work 

customer's phone not and we would have to 
working and he could not get switch phones, the 

it resolved with en Touch Customer then Informed 
Customer Service. 

enTouch he had another 
enTouch phone. 

Unfortunately not all issues are as easy to resolve as we would like them to, 
especially when dealing with troubfe.shootlng a phone over the phone. The 

issue was first reported on 03/25, and the agent attempted to walk the 
customer through the necessary steps to resolve the Issue. That did not 

work, so they opened a ticket for our technical team to folloW·UP with the 
customer. On 03/26 that team attempted to reach the customer to no avail. 
On 03/28 we spoke with the customer three times, and again were unable 

to resolve the issue. The customer stated he had another en Touch phone, 
which we were not prevlously aware of. On 03/29 we swapped the other 
device he had onto his account, and made a successful test call. The 

customer has a working device. 

We apologize for the delay and outage, as it was not our intent. We made 
multiple attempts to correct the situation, eventually doing so, It Is in our 

best interest as well as the customers to resolve all issues on the first call, 
however that is not always possible. 
At this time It would appear that the customer has chosen to go with 
another provider. We feel there was never any wrong doing which 
warranted this complaint, and certainly consider the matter dosed at this 

time. 
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Complaint 
Type 

Claimed 

phone was 
turned off 
without 

notice; and 

that we did 
not allow 
benefit 

transfer. 

Boomerang Customer 
Complaints 

(as of August 25, 2016) 

i~uo~ takinit;~; •• int. 
, ."<iOV,el'O;-e·nt~j A8~1l'cy·: 

FCC Complaint, (tkt# 861528) 

FCC passed on the complaint 
and asked us to assist 
customer. 

·9escrlption of Issue , 

Consumer got the phone 
and it worked for 15-20 
days then the carrier 
turned it off without 
notice. Consumer wants 
to change service and 
have lntouch turn off her 
seivice with them so she 
can go to another 
provider. Consumer 
trying to find out how to 
get the carrlerto turn the 
phone off. 

This customer cancelled their service with en Touch Wireless on 03/14/16. 
She had previously called and requested our unlimited service offering, 
which is available to California customers for $20. Per the phone call, she 
did not want to pay $20 for unlimited and was under the Impression it was 
free, However our standard package for CA customers at that time allowed 
for 1100 unites of talk/text. We advertise at each booth when customers 
enroll for service, the opportunity to add unlimited service for $20. 
Nowhere in our materials did It state this service was free. 

The comment that the 1'phone worked for 15-20 days then the carrier 
turned it off without notice" is incorrect. She started service on 02/10/16 
and then called us and told us to close her account on 03/14/16. The 
complaint also states the customer has been without service for 6 weeks, 
which would seem unlikely as it has only been three weeks since she 
cancelled the account with us. Additionally our records show that on 
03/24/16 she transferred her Lifeline benefit from enTouch Wireless to a 
new carrier, starting service with them. 

This complaint also states the customer wants a copy of the contract. This Is 
a lifeline free benefit phone, there is no contract. All terms and conditions 
were provided when she enrolled In our service, and are available at 
www.entouchwireless.com. Customer support can be reached at 866-488-
8719. 

I see the original complaint was made on 03/14/16, which Is the same day 
she called to cancel her account with us. I am guessing she wanted to 
immediately enroll with another carrier, but was not allowed to as it would 
have shown at that time that she was still enrolled with us. We cannot 
make this happen Immediately, and need to follow the process the CA PUC 
has In place. We submitted the cancellation Immediately, however it can 
take up to a week before It clears their system. 

Given that thls customer enrolled with a new carrier on 03/24/161 this to be 
a non-Issue. 



States· Lllellne been Gov't Entltl~s 
Number of Co~plalnts. ' , ,,,, 

> dlstrltuted ·· · .', Jlj9t,ke~: : ':zdi2. 20U 2014 2015. 

Colorado Total n/a n/a 
USAC 

Georgia n/a n/a n/a n/a 
lrtdlana n/a n/a n/a n/a 
Iowa 0 0 0 0 
Kansas n/a 0 0 0 
Kentucky n/a 0 0 0 
Louisiana n/a n/a n/a n/a 
Maryland 0 0 0 0 
Michigan Toial 0 0 0 1 

Michigan PSC 

,I 
!z 
::i 
~ 
8 

Minnesota n/a 0 0 0 
Mississippi n/a n/a n/a 0 

Missouri N/a n/a n/a 0 
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0 
0 
0 
0 
0 

n/a 
0 
0 

0 
0 
0 

Boomerang Customer 
Complaints 

(as of August 25, 2016) 

Cust,omer not Sent email inquiring about 
, , receiving complaint. • Directed 

monthly, Boomerang to respond directly 
minutes. to customer. 

Customer Sent email inquiring about 
wants phone complaint. • Directed 

service Bopmerang to respond directly 
reconllected. to customer, 

This complaint has 3 Issues that oCcured: 1) a system time out Issue .it en Touch; i) 
an Customer ,service Rep error; and 2) a non-account owner requesting CPNI 

. 

Subscr,ber'.s aduli soh,, Information, Addressing land 2, as a resi-* of this,Co~plaint, enT~uch IO'ed a 
contacted USAC on,l1ehalf of seldom and random oc~urlng timeout issue where the System auto reload is missed. 
his mother, LL Subscriber, f~ en Touch has trained Customer Service to recognize the Issue and to reload monthly 
her claim t!'tat she recertified '1n units man~ally wit~in 6 buss hours of dls,covery. 
July arid a week later she had - , 
no available minutes. LL ThE! third Issue is the son's CPNI info request: In this specific case, the cust svc agent 
Subscriber son had requested who Initially handled the cali'lncorrectly Informed the LL subscriber she had used all 
detailed statement of LL of her monthly allowance. To dispute-this, the subscriber's son requested via phone 
subscriber'~ usage and has not and email, a copy of the call logs. Per FCC and CPNI regulations, we can only honor 
received the documentation. this request if ma~e by the acct owner, which we tried explaining to !he son, As this 

dialogue was taking place, we identified and corrected the issue, elimlnating the 
ne_ed fo~Jh~ call logs to b~ se_!lt. 

en Touch explaln~d to C\JstolTler that he failed to cOmply with the 60-day non-usage 
rule, and due tQ a system/process er_r'or he was n'Ot disconrlected as scheduled In 
December-2014, and he r~ceived ove:r i additional months of service from enTouch. 

Subscriber wa~ to-be {Subsidy to lJsAC are refu·nded via 497 Resubmittal process.) l_!pon discovery of the 
disconnected for non-usage, error; he had been de-enrolled from the lifeline prograrri for (ailt/re to cure 60-day 
On day 62 resµll)ed use of non-usage'e,ffective re_tro_actively in late Oecember~2,0~4. Pfll', ,FC~ rules, ~nTouch 
phone and the system/process explained that he could either 1) go to a prepaid nOn-Llfeline plan and be issued a 
failed to disconnect. Upon new Phone' num'ber, or 2) apply again' for the Lifeline program and if approved, he 
f~llow-up processes, the miss Would be Issued a new phone _number and phone if desired. 
was discovered anQ the 
customer, wa~ disconnected. enTollch sent Ufellne application and im;tructjons t~ the ~ustomer: When cust,omer 

failed to respond Via mail, enTouch called custome;r and he then subinltted paper 
work via email. The appllcatlon was processed, approved, and the phQne was 
shippe_d out 3/27/2015. 

·• 



"\, :;, ,,,: ', '_,,'! •. Number. of Compl~lnts 
State;·: Welihe been Gov't Entitles : Cnn,;l,;lnt , 

Boomerang Customer 
Complaints 

(as of August 25, 2016) 

~ctl~ri \aken by Relevant . '. 
. dlsiritoted : . ,.·· Noticed ti\ t;p;\(,: i ,, Govermellt~I Agent\' 

. /:,,: 
!North Dakota 
!Ohio 
!Oklahoma 

Oregon 
!south Carolina 
ITexas 
Washington 
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2012 2013 2014 2015 20,1.6 ,: ·.:·: : 

n/a 0 0 0 0 
n/a 0 0 0 0 

Total 0 0 0 

II 
0 

Telephone 

customer Cidled regarding 
t----...c.;;;.ci_.;;_4-.....;:_+-....c.-1-...;...-1--"-+----~--------,.Jbattery replacement. 

J:!,ttempted to notify customer of errcir made !Jy repr'ese~tatlve that resulted in 
disconnection of phone number. When phone is disconnected, we ar~ unable to' 
retrieve orlginal number. We offered to reprogram current phone with new number 
when error was first ,discovered, but c1.1stomer refused. 

• FCC { 
E 
ll 

Number None 
Changed 

Following call, p~one did not 
work. Custorrier informed 

,_-----+---+----+---1---1----+-----+----------tnumberwasc~anged, 
Customer wants original 
number back. 

Per USAC ilnd OKAG inquiries, we attempte~ contact with cus!omer with info in file 
and fenewed offer Of reprogram existi~g ~hOne and offered re~lacement phone. 
Per OKAG's inquiry form identifying pew address, we overnighted letter again, 
CustorTler has failed to respond. Due FCC 60·day non·usage rule, customer will need 
to reapply and prove eligibility for Lifeline service. 

II 

US/\C t 
8 
II 

OK Attorney • 
General (OKAG) l 

E 
ll 

OK Cotporatiori · · ll 

Commission 1 
(OCC) l': 

ll 
n/a n/a n/a n/a 0 
0 0 0 0 0 

N/a 0 0 0 0 
Total n/a n/a 1 0 1 

Attoney General 
of Washington 

,I 
'c 
'@ 
a. 
E 
8 

Telephone 
S_ent email inquirrng about 
complafnt. ~ Directed 

Number 
Boomerang to respond directly 

Changed to customer. 

Telephone Sent 1elte~ a'nd Ol<AG complaint 
N~inber response form for en Touch to 
Changed complete. 

ielep"hoile-
Number None 

_Ch-anged 

., : 

Pho'ne stopped Sent letter and forwarded 
working after Complaint requesting re~pOnse 

1st day by 3/17/2014. 

•, 

As of 03/05/14 this customer has a w_orklnS: phone and is receiving the non·Trlb~I 
Phone stoPped Lifeline Benefit. 
~aking/rei;:eiving calls after 1st 
day. Customer returned to Ttie iss1,1e stemmed from Input errors at time of enrollment when the address was 
event and was issued not on Tribal Land and the Tribal package was selected. The application failed 
replacement phone, which system checks and the audit - as it should. The system blocked the service ,(due to 
stopped making/~eceivlng calls ~Ian and address mism,atch) and phone stopped working. We have now Identified 
after 2 days. Wh~n cust'!mer these process errors and corrected thel'll. 
called Customer Seivice ("CS") 
via Qll, CS could not Once non·Tribal plan matched address In the account, Mr. Johnson's phone was 
find/aCcess·customer account. activated and working. 51.l~Sqibers who do not reside on Re'servatioos can only 

receive non·Tribal plans. ' 



Noticed 

West Virginia n/a n/a n/a n/a 
Wisconsin n/a 0 
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Boomerang Customer 
Complaints 

(as of August 25, 2016) 

. Actlo~ tak:n\;/;~;:Jant 
Gover~~r'ltal Agency 

The corisumer was not denll!d Lifeline service by enTouch Wireless. The state of 
e,nTouch even FCC passed on fhe complaint and , . Washington utillzes a database for specific eligibility programs. When enroll!ng a 
th~ugh he has asked us to address customer',s Th~, apphc~nt claims enTouc~ consurrier In Washington, ~e are r~quirE!d to check th.e database for the specific 
dl~ability tags. complaint. :~~~:~~;:f~t;~;~~:: t:: is prograrj,s. Upon checking the eligibility for this con~umer, we received a message 

qualif!ed as a disabled veter.in. that this consumer failed the state database check, there~ore, the consumer needs 

FCC passed on the complalnt 

F\Jrthermore, due to his to ~r~vlde proof of eligibility for a p~ogram Qther than the State.Database Programs. 

repeated appliCations he Is In 
our s'{stem and being denied 
by other ETCs. 

As of 7/22/2016, we have attempted multlplB times to reach out lf:> Mr. Boshear 
(US!ng the# provided in the ticket) to obtain a different eligiblllty document, He ha,s 
not answered our calls nor has he 're~ponded to ~ny of.the volcemalls we_haveJeft 
him, 


