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Ms. Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue

Capitol Building, 1st Floor

Pierre, SD 57501

RE:  Contact Update Change for Verizon Enterprise Solutions LLC
Dear Mr. Van Gerpen:

This letter is to notify you of the following changes to the Regulatory Contact information for Verizon
Enterprise Solutions LLC.

Effective October 1, 2013, John D. Broten is no longer President of the Company. He has been replaced
by Kathleen Sullivan. Ms. Sullivan's information is as follow:

Kathleen Sullivan - Director Product Management
Consumer and Mass Markets

One Verizon Way

Mail Code: VC21E010

Basking Ridge, NJ USA 07920
kathleen.ann.sullivan@one.verizon.com

(908) 559-3678 (Work)

(908)-766-3478 (Fax)

Effective September 1, 2013, Cheryl Capps, Manager Regulatory has been replaced by Marie E. Cataldo.
Ms. Cataldo's information is as follows:

Marie Cataldo - Manager
CBM-Planning & Execution

One Verizon Way

Mail Code: VC21E027A

Basking Ridge, New Jersey 07920
908-559-2563 Phone

908-766-5267 Fax

Email: marie.e.cataldo@verizon.com

And,

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740-8575 - Facsimile: (407) 740-0613
Www.tminc.com



For the Company's Escalation and Problem Resolutions (address and phone number changes):

Renee Marshall, Supervisor-Operational Excellence & Transformation
221 E. 37" Street, 7" Floor

New York, New York 10016

Toll Free: 1-800-483-5288

Fax: 212-867-4106

Email: cr-execld@one.verizon.com

Please update your records as indicated. If you have any questions regarding this change, or questions
about any of the other contacts for the Company, please contact me at 407-740-3002 or via email to
cwightman@tminc.com.

Thank you for your assistance in this matter.

Sincerely,

/s/Connie Wightman
Consultant
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