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August 21, 2013 

VIA Online E-Filing 
South Dakota Public Utilities Commission 
Capitol Building, 1st Floor 
500 E. Capitol Avenue 
Pierre, South Dakota 57501-5070 

Re: Non-Docket- Matrix Telecom, Inc. d/b/a Matrix Business Technologies 
Updated Service Provider Information 

Dear Sir or Madam: 

Please find below updated Service Provider Information for Matrix Telecom, Inc.: 

Matrix Telecom, Inc. d/b/a Matrix Business Technologies 
433 E. Las Colinas Blvd., Suite 500 
Irving, TX 75039 

Customer Service Information: 
customerservice@matrixbt.com 
Tel. 888-411-0111 
Fax 240-238-9166 

Regulatory Contact: 
Alex Valencia, Associate Counsel/Regulatory Affairs 
433 E. Las Colinas Blvd., Suite 500 
Irving, TX 75039 
alex. valencia@excel.com 
Tel 972-910-1720 
Fax 972-910-1490 

Please contact me at (972) 910-1720 or via email at alex. valencia@excel.com, should 
you have any questions or require additional infom1ation. Thank you for your attention to 
this matter. 
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