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EXHIBIT A 

[Date] 

Public Safety Answering Point Coordinator 
Name 
Address Line 1 
Address Line 2 
[City], [state] [zip] 

PSAP Certification fori-wireless Lifeline Program 

Dear PSAP Coordinator, 

This letter is being sent to inform you that i-wireless, LLC ("i-wireless") plans to 
offer Lifeline service in your state in the near future, and we are seeking your 
assistance with PSAP certification. 

Lifeline provides affordable phone service for more than 7 million low-income 
Americans. Eligible consumers receive approximately a $15 discount off of their 
monthly telephone service charges. Presently, only about one-third of the Lifeline 
eligible households subscribe to the program. i-wireless is pleased to be one of the 
companies to offer Lifeline in your state. 

Before we can offer this service in [state], the FCC requires that i-wireless receive 
the following: 

1. Forbearance from the facilities based services requirement of the 
Communications Act of 1934 

2. Eligible Telecommunications Carrier ("ETC") status for your state 
3. Certification from Public Safety Answering Points ("PSAPs") in areas 

where i-wireless will offer Lifeline, confirming that 911/E911 access will 
be available to Lifeline customers regardless of activation status and 
availability of prepaid minutes 

On June 22, 2010 the Federal Communications Commission (FCC) granted i-wireless 
forbearance from the facilities-based services requirement (see enclosed 
Forbearance Order), and i-wireless is currently awaiting ETC status for the state of 
[state]. 



Although i-wireless is still awaiting ETC status for your state, we are moving 
forward with the PSAP certification process in order to be prepared to launch 
Lifeline in your area soon after ETC status in received. i-wireless is requesting your 
certification based on the information you receive in this Jetter or any other 
information you may request of us. 

Please keep in mind that i-wireless provides prepaid wireless telecommunications 
services to customers using the Sprint PCS network. Sprint Nextel is a nationwide 
facilities-based carrier that provides wholesale capacity to resellers such as i­
wireless. All i-wireless 911/E911 calls are routed by Sprint to the appropriate PSAP, 
the same way that Sprint routes its own 911/E911 calls. 

Sprint has deployed the FCC required Phase II caller location functionality on their 
CDMA network in your area, which enables Sprint and i-wireless to provide E911 
access. In addition, all i-wireless customers will be provided with E911 compliant 
handsets. 

Please review and sign the enclosed PSAP certification form and return it in the 
postage-paid envelope provided. i-wireless will keep this fonn on file in case the 
state or federal commissions request a review of this documentation. If i-wireless 
does not receive your signed form (or documentation stating that i-wireless 
does not provide 911/E911 functionality in your area) within the next 90 
days, i-wireless is permitted to and will self-certify 911/E911 compliance for 
your area. 

If you have any questions relating to the certification process or you would like to 
request a test handset, please contact [i-wireless contact] at i-wireless via email 
(email address), regular mail or fax (fax number). Please include your PSAP 
jurisdiction along with your name on the attached form. Please call me (phone 
number) should you have any questions or requests. 

Thank you for your assistance in enabling i-wireless to offer Lifeline to low-income 
households in your area. 

Sincerely, 

[i-wireless contact] 
i-wireless, LLC 



PSAP Name/Jurisdiction: 

PSAP Coordinator: 

Business Address: 

To: fi-wireless contact) 
!-wireless Lifeline Program 

PSAP Certification Form 

State of[state) 

I am the PSAP Coordinator for the above listed Public Safety Answering Point ("PSAP") and I am 
responsible for 911/E911 service in accordance to the rules and regulations of the Federal 
Communication Commission (FCC). 

i-wireless has informed me that on June 22, 2010 the Federal Communications Commission (FCC) 
granted them forbearance from the facilities-based services requirement of the Communications Act 
of 1934, and they are currently awaiting ETC status for the state of[ state). We understand that the!­
wireless designation as an ETC is subject to conditions including certification from PSAPs where they 
will offer Lifeline service, confirming that Lifeline customers will have 911/E911 access regardless of 
activation status and availability of prepaid minutes. 

iMwireless has also confirmed that they provide prepaid wireless telecommunicatjons services to 
customers using the Sprint PCS network and that Sprint Nextel is a nationwide facilities-based 
carrier that provides wholesale capacity to resellers such as !-wireless. It is understood that i­
wireless 911/E911 calls are routed by Sprint to the appropriate PSAP, the same way that Sprint 
routes its own 911/E911 calls. 

Finally, i-wireless communicated that Sprint has deployed the FCC required Phase II caller location 
functionality on their CDMA network in my area, which enables Sprint and !-wireless to provide E911 
access, and that all !-wireless customers will be provided with E911 compliant handsets. 

Based on all of the information provided by !-wireless and belief, as PSAP Coordinator, I hereby 
certify that !-wireless has provided sufficient proof that they will comply with the FCC requirement to 
provide Lifeline customers with 911/ E911 service regardless of activation status and availability of 
prepaid minutes. 

Date Signature of PSAP Coordinator 


