
BROOKINGS 
municipal utilities 

525 Western Ave. PO Box 588 
Brookings. S.D. 57006 
(605) 692.6325 

C O M M U N I C A T I O N S  

415 Fourth St. PO Box 588 
Brookings, S.D. 57006 

(605) 692.6211 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE ADVERTISING/OUTREACH 

ANNUAL REPORT 
JUNE 1,2012 

Company: 

Address: 

Citv of Brookinns Municipal Telephone De~artment 
d/b/a Swiftel Communications 

PO Box 588; 525 Western Ave 
Brookinas SD 57006 

Telephone n urn ber: 605-692-6325 

Company contact: Laura Julius. Finance & Accounting Manager 

Study Area Code: 391650 & 399009 

Lifeline Advertisingtoutreach Activities: 

X Advertise in media of general distribution.' (See attached advertisement(s).) 

X Letter to existing and new customers regarding the availability of Lifeline." 
(Information on Lifeline assistance in bill message annually; first bill of new customers.) 

X Company's Lifeline information in directory. 

X Company's Lifeline information available on Company website. (www.swiftel.net) 

X Company's information posted on USAC website. 

X Other (describe): Outreach - distribution of updated posters and brochures in public places 
where people who might qualify for the discount are likely to see them. 

'Required 

Signe  ate 5-30-13, 

Swiftel Communications 



/ 9019 

I Lifeline I 
C O M M U N C A P I O N S  

415 dth st, PO Box 588, Brookings, SD 57006-0588 Spirit> Discount 
M w L t m h m B  pnhM.r- C M d w L u l r u ~ e ~ k  jianr... 

Onc discount per houscl~old: Housdlold is tfefinerl as everyorre residing at the salnc adrlrcss sl~aring ir~conlc and Ilousetrold cxpcnses, 
anyone living with liicil- parent or logal guardian is considered part ofthat hottschdd, ;i low-incnnlc subscriber liv~ng w~tii  someonc who 
pr-nvides them finnl~cial suppnrt is part of that lioitschold. Ouc discount allowed for the hn~,scl~old at that adcliqcss. 

Ap~lication for Lifeline Discount (please print) 

NAME 
(First) (M. I.) (last) 

ADDRESS City st- ZIP 
Physical rarrico address; No PO Box #. 

Social Security # Date of Birth 2 

SwihelI Sprint PCS Telephone Number ( 1 - Account Number 

1. I am applying for the Lifeline monthly service discount on the primary telephone line, in my name, at my residence. 
I currently receive a lifeline discount on other telecommunitations service. Yes No 
K ' h ' i s  rrl~rted ntrl~mar d m  not qwiy for & / i m I d r r o u n ~ .  

2. I am stating that I quolify for the requested discount because: 
A. I participate in the program(s) checked below; 1 aaree to furnish proof of mv parficipation to Swihel: 

Medicaid (not the same as Medicare) 
Supplemental Nutrition Assistance Program (formally known as Food Stomps) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance 
low-Income Home Energy Assistance 
Temporary Assistance for Needy Families (TANF) 
National S~hool Lunch (NS1) free lunch program 

1. - My household income is at or below 135% of the Federal Poverty Guidelines based on a household 
of people. (see information on the bock of this sheet) 

I understand how I qualify to receive the Lifeline assistance discount on my primary residential telephone line. 
1 agree to comply with future requests from Swiftel Communications to verify continuing Lifeline qualification. 
I agree to notify Swiftel Communications when I no longer qualify based on the criteria indicated above. 
I agree to notify Swihel Communications within 30 days if my living address changes. 
I understand that failure to comply with any Lifeline program requirement may result in the removal of my discount. 
I authorize the administrative office for any program indicoted above to verify my participation to Swiftel Communications. 
I CERTIFY UNDER PENALTY OF PERJURY THAT ALL OF THE ABOVE INFORMATION IS  TRUE. 

Signature Date 

Return completed form to Swiftel. Discounts begin on the billing rycle after application i s  approved. -201 2- 



HOUSEHOLD INCOME GUIDELINES (2012) 

Use the chart below to determiile i r~co~ne  eligibility of applicants for the Lifeline discounts. 

Applicants are I-equired to provicle certification indicating the number of individtials in their ho~isuholcl ailcl 
clocumentation acc~irately representing the cons urnel.'s total an nttal ho~iseholcI incolne. "Income" means all 
i t~con~e  actually receivecl by all members of the ho~isehoId. It  includes: 

salary I-~ufore dedticred taxes woriier's cornpensarion benefits 
* ptiblic assistat~cc benefits inhcri tanccs 

Social Seci~rity ~>ayinents a l i~nor~y 
1*etirement/pensiotl fi~nd payments chilcl skipport payments 
\.t.te~-arl's i~erieiits gifts 
iinctnploytnetit co~npensation lottery nrinnings 
The only exceptions are student finarlciai aid, 1nilitar.y housing and cost-of-living allotvances, ztrlcl 
irregi~lal. income fi-oin occasiol~al s~nal l  jobs such as baby-sitting or  latvn mo\ving. 

Acceyaibie i~coille doc~urientation incl~iiles: 
prior year f'ederal/trit)al tas I-et!il.n, 
current income statement/l)aycheck stub fion.1 at1 employer for three consecriti\.e ~notlths cluring the 
previolts six lnoriths 
Statement of Benefits from any of the follo\i~ing for three consecl~ti\,e months tfuring the previoi~s sis 
months: 
- Social Security Admillistration - Unernployment/Worlier's Comp Admin 
- Retiretnent/I'ension Ftind - Veterans Aclrninistration 

Fetfei.al/-l"riLal notice or 1ettt.1' of  Ge~ic~-al  Assis tame ])a~.ticipatior~ 
Collrt Order: Ili\.oi.ce decree (a1 imon y), Child Stipport s tatemunt, 01. Probate (inllcl-i tance) 

Income Requirements for a 
Household At or Below 135% of the Federal Poverty Guidelines for 2012: 

Size of 
Family Unit 

1 
2 
3 - 
4 
5 - 
6 
7 
a 

Estimated Income 
in the 48 Contiguous States 

$15,080 
$20,426 
!25,772 
$31,118 
$31,464 
$41,810 
$47,116 
$sz,so2 

For each additional person, add.. . $ 5,346 



415 4th St 
PO Box 588 

Brookings, SD 57006-0588 
605-692-621 1 

Outreach Guidelines 20 11 Lifeline Programs 
(for Wireline service) 

List of places we will ask to display Lifeline posters and brochures (not all- 
inclusive) : 

Women's shelter 
Nursing homes 
Free-Meal places [Churches, Soup Kitchens, etc .) 
Food Pantry 
Sr. Housing/Assisted Living facilities 
Sr. Center 
SD Social Services office 
Federal Housing office 
Apartment-rental ofices 
County Welfare office 
Advance office and apartments (disabled persons assistance org) 

Ideas on other methods of sharing this information: 
Include in back-to- school, and new-student, packets (public schools) 
Request an item in public school newsletters 
Have Public Service Announcements on/in: 
- radio/TV 
- Register (local newspaper) 
- Collegian (SDSU campus newspaper) 
On SD State University campus: 
- Fall registration freebie-bags 
- Student Union 
- Financial Aid office 
- One-Stop Career Center 

Kelli will have poster and brochure drafts updated by Joyce. 
She will contact the offices/places given above and request placement of our 
materials. 



415 4th St 
PO Box 588 

Brookings, SD 57006-0588 
605-692-621 1 

Sprint > PCS W / S ~ O ~ ~ S  in Watertown, SD; Sioux Falls, SD; and Sioux City, IA 

Outreach guidelines for Lifeline programs (wireless) 

List of places we will ask to display Lifeline posters and brochures (not 
all-inclusive) : 

Women's shelters 
Nursing homes 
Free-Meal places (Churches, Soup Kitchens, etc.) 
Food Pantries 
Sr. Housing/ Assisted Living facilities 
Sr. Centers 
SD Social Services offices 
Federal Housing offices 
Apartment-rental offices 
County Welfare offices 
Disabled persons assistance offices and apartments 

Other methods of sharing this information: 
Have Public Service Announcements on/in: 
- radio/TV 
- local newspaper 
- focal shopper-type publication 





b Assistance for Basic 
# Wireline Phone Service 

S'rSoYho is a public assistance program offering wireline telephone discounts to qualified, 
low-income consumers. Under the Fik]jn2 program, eligible subscribers may receive a 
discounted monthly service. I j s l i n l  subscribers may also receive long distance blocking 
on their telephone free of charge. 

Eligibility requirements vary by state. You may qualify for Lilsljne assistance if you 
comply with certain income level requirements or you currently participate in certain 
public assistance programs. 

For further information about Lifeline assistance or to receive 
an application form, please call or visit your local store. 

VOICE VIDEO - DATA - SPRINT BRQOKlNGS 41 5 Fourth St 605-692-621 1 



Assistance for Basic 
Home Telephone Service 

VOICE VIDEO. DATA SPFIINT 

, \..: . . . 

P' 

Lifeline i s  a public assistance program offering 
wireline telephone discounts to qualified, low-income 

, consumers. Under the Lifeline program, eligible subscribers 
may receive a discounted monthly service. 

Eligibility requirements vary by state.You may qualify for 
Lifeline assistance if you comply with certain income level 
requirements or you currently participate in certain public 
assistance programs. 

Lifeline subscribers may also receive long distance blocking on 
their telephone free of charge. 

Listed below are some questions you may need to answer: 

1. Are you currently receiving assistance benefits from any 
of the following programs? 

Medicaid (e.g.,Title XIWMedical, State Supplemental Asst) 
Food Stamps 
Supplement Security lncome (551) 
Federal Public Housing Assistance 
Low-Income Home Energy Assistance (LIEAP) 

$ Temporary Assistance to Needy Families (TANF) 
,-- National School Lunch's Free Lunch Program (NSL) 

2. Do you qualify under the income criteria? 
Income must be at or below 135% of the Federal Poverty 
guidelines. You will be asked to listthe number of individuals 
in your household. In order to qualify under this criterion, 
you must provide documentation of income eligiblity. 2 Documnt?tion may consist of a copy of a prior yeah state, 

-A - federal or tribal tax return, three consecutive months of income 
statements or paycheck stubs from your employer, a Social 9 Security statement of benefits, a Veterans Administration 3 statement of benefits, a retirement/pensisn statement of 
benefits, an Unemployrnent/Workmen's Compensation 
statement of beneMs, federal or tribal notice letter of 
participation in Bureau of Indian Mairs General Winance, 

z a divorce decree or child support document. 

\(5 For further information about Lifeline assistance or to receive an 

* apflication form, please call Swiftel at 692-621 1 or visit our oflice 
at415 Fourth Street, Brookings. 

2d 

VOICE VIDEO - DATA - SPRINT 1 



Assistance for Basic Wireless Phone Service 
~ j k ' l j s e  i s  a public assistance program offering wireless telephone discounts to qualified, 
low-income consumers. Under the L i J d i a s  program, eligible subscribers may receive 
a discounted monthly service. Lirs'~ljfi2 subscribers may purchase a reduce-cost PCS 
.Lii,.lj,~=, phone. lii2ljaz assistance i s  only available for one wireline of wireless phone line per 
household. 'I.i.iaI'ljn~1 subscribers may also receive long distance blocking on their telephone 
free of charge. 

Eligibility requirements vary by state. You may qualify for Siirlinr assistance if you comply 
with certain income level requirements or you currently participate in certain public assistance 
programs. 

For further information about Lifeline assistance or to receive an 
application form, please call or visit your local Sprint Store. 

BROOKINGS 41 5 Fourth St 605-697-8818 



Assistance for Basic 
Wireless Phone Service 

For further information about Lifeline assistance or to receive an 
application form, please call Sprint at 697-881 8 or visit our office 
at 415 Fourth Street, Brookings. 

SprintA Sprint 
' 

L 

Lifeline i s  a public assistance program offering 
wireless telephone discounts to qualified, low-income consumers. 
Under the Lifeline program, eligible subscribers may receive a 
discounted monthly service. Lifeline subscribers may purchase 
a reduce-cost PC5 Lifeline phone. LifeIine assistance is only 
available for one wireline of wireless phone line per household. 

Eligibility requirements vary by state.You may qualify for 
Lifeline assistance if you comply with certain income level 
requirements or you currently participate in certain public 
assistance programs. 

Lifeline subscribers may also receive long distance blocking on 
their telephone free of charge. 

Listed below are some questions you may need to answer: 

1. Are you currently receiving assistance benefitsfrom any 
of the following programs? 

Medicaid (e.g., Title XIWMedical, State Supplemental Asst) 
Food Stamps 
Supplement Security Income (551) 
Federal Public Housing Assistance 
Low-Income Home Energy Assistance (LIEAP) 
Temporary Assistance to Needy Families (TANF) 
National School Lunch's Free Lunch Program (NSL) 

2. Do you qualify under the income criteria? 
lncome must be at or below 135% of the Federal Povertv 
guidelines. You will be asked to l ist  the number of indivibuals 
in your household. In order to qualify under this criterion, 
you must provide documentation of income eligiblity. 
Documentation may consist of a copy of a prior year's state, 
federal or tribal tax return, three consecutive months of income 
statements or paycheck stubs from your employer, a Social 
Security statement of benefits, a Veterans Administration 
statement of benefits, a retirernenVpension statement of 
benefits, an UnemployrnenttWorkmen's Compensation 
statement of benefits, federal or tribal notice letter of 
participation,in Bureau of Indian Affairs General Assistance, 
a divorce decree or child support document. 


