Wireless sarvice, voicemail and more:

+ CenluryLink™ voicamal with Teletypewriles {TTY)
+ Reduced long-distanca charges with TTY

* TTY Diroctory listing 21 na extia chiaige

* Wirehass handsets and aceesaaries.

* Kaw nurmber refarmel

» BiMl lpemats That £ your needs

» Na charge Tor Directony Assistance

» Talecormmunications Ralsy Sarvice (TASK

A (1T} or talecommunications device for the
st (TDO% slows 8 parson 1o plug 4 regular telehone inlo
2 sl keyboard that has a visum! terminal. When one TTY
user ¢aks 2nothar, They CAN communicate by typing what
hay want 10 Sey 1 oNe ancther, Users can chooas to pant
oLt the massage Of radd it O & 3Cean.

Everything you need to stay connected.
Telephona Aagistanca Program

Centuylink suppans the fellewing Talephone
Assistence Programs designed to reduce the cost
of talaphone service for quslifying low-incoma
customers who currently rapeive government
pssistance from programs soch as Food Stamps
(SNAPHand Medicaid.

Lifelina Service

Raduces the monttly coet of your residential phone
ting, The emount of the cradit wil vary depending on
your state. Free Long Distance Restriction is also
avalable upon request.

Tribal Lifeline Sarvica

Roduces the coat of aresidential phona line 1o 25

lirtla 25 §1 par month ipus applicatie taxes angt

5 ges) lor qualitying whe lva on Tribal
Lands. Fer beth of these programs, the telephons
3e1vice must be provided at your primary residence
and anty one Lifeline berelit is sveilable per househokd.

Link Up Agglptanze

Aeduces the cost of mstalling vour main phone line
by 50 percent and providas a defarred peyment
schedule for additionat installation charges. Link Up
bensdits are only available on ona phona line per
housahold, and Link Up credns cannot be applied
towards the cost of jacks and wiring.

To lesin mare about Telephone Assistance
Programs and eligibility in your state, contact the
Center for Customars with Disatlithes or visit
wwowlitelinesuppor.org.

The Canvenlenca of One Voier Mailhox

Now, evaryone inclyding ddal and hard-af-hearing
members in your home gan ratrieve all of their
messages Jrom one voica mailbax. Hearing
meambers 5till gat the seme great CenturyLink™
Voice Mail Service theyve enjoyed in the past.
and Telerypewriter (TTY] users can remieva their
voice massages from eny touch-tana TTY,

For dateiled inswuctions, visit www.Centurylink.com/
rgsidential/disablec/voicamessage_tty himl or call the
Centurylink Cantar far Customers with Disabil ties,

Taletypewritar Users get Reduced
Lang-Distance Charges

As a CanturyLink sustomar who rafias on a
Talatypawriter (TTY}, you may qualify tor a reduced
eharge an your kong-distance communicatiens, To get
maoe mformation o to learn if you qualify, contact a
disabilities consultent at the CemuryLink Center for
Custornars with Disabilities,

TTY Directory Listing

It you use a Text Tataphona (TTY), Telacommumications.
Cevice for the Deaf (TGO or Tslecommunications
Relay Service, you may note this in your directory
listing at no addtional charge. Choose from several
listing options including:

* TTY only

* TTY and Voice:

= Caplioned Telepnone Sarvica only

+ Coprionad Telephone Sarvice & Veice

Prense call the Center for Custarners with Disabilitias
a1 1 B.223,3131 1o choose your phrase and add it ko
yout drectory lsting.

Hearing Aid:-Compat/ble Cali Phones

Canturylink i5 5n authorzed salas agent for Verizon
Wiretess. Verizon Wirgless oflers = cheice of

wiralass handsets that meet tha FCC Haaring Aid
Compaibility requiernents for Redio Fraguency
intarterence. These phones Nava 8n M3 or T3 of batter
Hewing Aid Compatble rating.

Lat Callers Know Your New Mumber

New number refercal intercept is 2n opticnal
Talatypawriter [TTY)-compatible service that ensuras.
ather TTY users calling your ofd, disconnected number
will receiva yout new number message in Eaudol ones.
[where technically availabie)

ATTACHMENT I

No charge for Qirectory Assistance

CenuryLink customars who ara bind, vision- or
mobifty-impaited and whe cannot use a directory
may quelify for from Directovy A,
charges cn their residential and business lines.

A bill you can vas

Wi pravide your bill in a varety of formats to mest
your specific neods:

+ Broile

* Lbige font

s Audiotapa

s E-mad {compeatible with screen readara)

Contact the CentueyLink Centat for Custartars
with Disabléties o arrange to raceive yout billin
your prefarred format,
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CenturyLink™
Disability Solutions.

Freadom and functlonality 1hat work for you,
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=z, CenturyLink

Telecommunications Relay Sarvice
through CenturyLink makes it easy.

Tekecommunications Raisy Service (TRS) is a frae
sevice that allaws people who me deaf, hard of
hoaring ot hava spaech disabilities 10 connect
with others, It's oparated by standard aquiprmant

i igned for individuals with d-sabifi
To uga the service, dial the toll-free numbers listed in
your direciony, of s'mpfy dial 7-1-1, A specially-trained
Communications Assistant {TA} will answer your call
amd ralay ha tslephone conversetion between you and
1he party you are cafing,

All c3ll infoemation and conversations are confidential,

Either party cen call tha TRS provider 1o setup the call.
Sarvica is available 24 hours a day, 365 days a yeal.
Thera are no resirctions an the number of length of
cais you can make, Long drstance cels placed for you
can be Lilled 1 your existing fong<distance service
caliing plan, colect, or charged to a pre-paid ealiing
card, or chargad thiough third-parly biling.

Sensors &4 offer fict aaire avarwhere, Comlsylink miy chnge on coeel seryion
o gl it aimdin et o ko K irtion vatkoo rotice. Ters o it ol
By © 2011 Laturylinh o, Wi Fighs Racervad. The Cencurd ok raats, pahosays ogo
ard coniain Carvrylink names are tacemaria of Cenmirk, Inc. ATl other marks arn
Eupeety ol Hhoir reapectivs cumrs

Here's all you do:

= Dial 7-1-1 or the TAS 1ok-fres number listes in your
telephane directary

= You'h be connacted with a CorPFNUNICAtONS assistant

* ive the COMMUNIGALion s A55151aNt the nUMber you
wonkd like to call

« The agent wil stay on the line

= All calis are conficential

TRS providers otfer;

« Capticned Telephione and HesringCany-Over (HGO),
fict paople with haering fuss 1o receive wond-for-word
captions of the conversation whele listening 1o the volce
of the nther party.

= Spanish Refay, for Spanish spesking hearing ar
spesch-disabled individuals.

+ Oiher options ara availlable for paople who have dificuly
hearing on the phone ar 1o volce thair conversations
directly to the hearing parson and recaive the other
Pay’s conversaton as tex includng:

* Speacht-Speech (STS)

& Text Talaphana (TTY) refay

* Computar (ASCII} ralay

* Yoice-Carry-Ovar (WCOY

* Video Relay: Atiows natural tetephone communicaton
betwaen Sign Language and stancard telephone usars,
This service recuires high-spaed intarnsl sarvice such
a5 DSL, cable modern, of mobile broadband madem.

For more infarmation, wisit the Sprint Videa Aelay
Service Wb site: v Sptintvts.com.

Let's Talk.

Contast e digsbilities censuliant at the Centorylink
Cantar lor Customers with Disabilitles today.

1800.223.3131
WKy, .00 8m-5:30 pm Mountain Tame:
Canturyl.ink comfasidentialidisatied

¥isit any CenturyLink storg.

This brochure is avalable in altemate formata:
Erail'e, large font, e-rnai and eudiotape.

Contact CenturyLink to request yaur preferrad format
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