BEFORE THE
MINNESOTA PUBLIC UTILITIES COMMISSION

REQUEST FOR CERTIFICATION

Citizens Telecommunications Company of Minnesota, LLC
(Citizens) is seeking certification of eligibility from the Minnesota
Public Utilities Commission (Commission) in order to be eligible for

support from the federal Universal Service fund.

The certification required for rural carriers to receive federal
universal support for all four quarters during calendar year 2013 is
currently due to be filed with the FCC and USAC on or before October
1, 2012. The certification may be presented to these entities in the
form of a letter from the State Commission. The letter must identify
which carriers in the State are eligible to receive federal support during
the 12-month period and must clarify that the carrier listed will only
use the support for the provision, maintenance, and upgrading of

facilities and services for which the support is intended.

Citizens is a rural incumbent telephone company that has
previously been designated by the Commission as an eligible
telecommunications carrier. The Company provides local exchange
telephone services, including all of the essential services that are

included in the federal definition of universal service, to approximately



98,000 access lines within its established rural service area in

Minnesota.

Based on the information in this filing it is anticipated that the
Commission will make the appropriate certification to the FCC and

USAC.

Attachment A provides details as to the expenditures that were
incurred in 2011 and estimates of the expenditures for years 2012 and
2013 for the provision, maintenance, and upgrading of facilities and
services supported by federal universal service. Consistent with the
universal service principles set forth in the federal law and also the
FCC orders referenced herein, Citizens will use federal universal
service amounts received in 2012 and 2013 to offset a portion of 2012
and 2013 expenditures incurred within the accounts in Attachment A.
This use of federal universal service support will enable Citizens to:
(1) maintain rates for its local exchange services that are affordable
and reasonably comparable to rates being charged for the same services
in urban areas; (2) to continue to upgrade its telecommunications
facilities and equipment as necessary to meet evolving service
requirements and maintain high quality service. The use of federal
universal support for these purposes is clearly consistent with the

federal universal provisions.



In Docket P-999/M-07-558 the Commission ordered companies
seeking certification to comply with the annual filing requirements by
the FCC in CC Docket 94-45, FCC 05-46 with the modifications that a
report on a two-year service improvement plan is to be used instead of
a five-year plan and that the information may be filed on a service area
basis instead of a wire-center basis. The following information is

provided in compliance with this requirement.

Citizens’ service quality improvement plan calls for the
maintenance of the high quality service that is currently being provided
to all service areas of the company. As an incumbent local carrier the
company upgrades and replaces facilities and equipment as necessary.
The last year’s ETC filing to the state provided a list of certain planned
2011-2012 projects. Attachment B reports the status of those projects.

Attachment C details certain planned 2012-2013 construction projects.

We have not provided maps of the areas for which we provide
service as those maps are on file with the Minnesota Department of
Commerce and the Department of Administration. If maps are still
desired please contact us and we will be glad to provide them.

Additional information required is provided as follows:

There were no service outages reported to the FCC in 2011.



We were able to provide service to all potential customers that
requested service during 2011 and at December 31, 2011 we had no

unfilled requests for service.

The number of complaints of service quality per 1000 handsets or

lines for 2011 was approximately 0.20.

The attached affidavit contains the required certifications as they

pertain to an incumbent local exchange carrier.

Based on the foregoing information, the enclosed Attachment A,
Attachment B, Attachment C and the Affidavit, Citizens requests that
this Commission issue an appropriate certification to the FCC and
USAC indicating that Citizens Telecommunications Company of
Minnesota, LLC is in compliance with 47 U.S.C. §8 254(e) and should
receive all federal universal service support determined for distribution

to the Company in 2013.





