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Long Lines Wireless, L L C  (the "Coolpnny"). by and through its attorney, makes this 
filing to seek certification from tlie South Dakota Public Utilities Co~nmission (the 
"Comnlission") as is required under 47 C.F.R. $ 54.314 and to comply with the provisions o f  
ARSD $9 20:l0:32:5: and :0:10:32:54 o f  the Conlmission's rules pertaining to eligible 
teleco~nmtinications carriers ("ETCs"). 

I n  accordance with 47 C.F.R. S 54.314, federal universal service support provided to 
carriers pursuant to 47 C.F.R. $9 54.301, 54.305 andlor 54.307 andlor Part 36, Subpart F 
(liigh-cost loop sllpport. local s\vitching support, safety net additive support and safety valve 
support) \\.ill be made available only if tlie State Commission files the requisite annual 
certification with tlie FCC and USAC. The certification required specifically for rural carriers to 
receive federal universal service sl~pport for all four quarters during calendar year 2013 is 
currently due to be filed with the FCC and USAC on or before October I, 2012. ' n ~ e  
certification may be presented to these entities in the form of a letter froin the State Con~mission. 
The letter rnrlst idestif\' whicli carriers in the State are eligible to receive federal soouort during " , . 4 

the 12-month period and must certify that the carriers listed wi l l  only use the support for the 
provision, maintenance and u p p d i n g  o f  facilities and services for wliich the SIIPPOI~ is intended. 

As pan of its annual request to the Comnlission for certification, the Company provides 
the following information: 

I .  The Company is a rural telephone company that has previously been designated 
by this Commission as an ETC. The Conlpany provides local exchange telephone services, 
including all of the essential services tliat are included in the federal definition o f  universal 
service, to approximately 3,030 access lines withio its established rural service are;% i n  Sot~tll 
Dakota. 

2. Tlic provisions o f  ARSD g 20:10:32:.(4 addressing the annoal "Certification 
requiretne~its" set fort11 hy this Commissio~i indicatc in pal? that the ETC niust sbow "hou, 1m1c11 
t~n i ve rs~~ l  scrvicc support was received." Accordi~igly, the Co~npany's 201 1 federal universnl 
service receipts are reflected on Exhibit A hereto (preseoted as part ofthe Conipa~~y's "Progress 
Report"). This same Exhibit also shows total expe~iditures of tlic Con~pany in 201 1 related to the 
provision. maintenance and upgrading of the facilities and services tliat are supported by federal 
universal service funding. In addition, to the extent changes have occurred, to date, with respect 
to the Company's planned 2012 investrne~its noted in last year's two-year plan, the clla~lges are 
referenced in tliat Exhibit. Estimates of the espenditures to be made by the Company for 
calendar year 2013, related to the provision, maintenance, and upgrading o f  facilities and 
services supported by federal u~~iversal  service, are provided on Exhibit B hereto as part o f  the 
Co~npany's current T~ro-Year Plan. Consistent \\,it11 federal universal service principles, the 



Company will use federal universal service amounts received in 2013 to offset a pmion of these 
2013 expenditures. This use of federal universal service support will enable the Company to: 
(I) maintain nts for its local exchange services that are affordable and rea~wably cMllparaMc 
to rates being cheged fm the same services in urban areas: and (2) to upgrade its 
telemmmunications hil i t ies and equipment as meessay m meet evolving service requinmentz 
and maintain high quality service. The u x  of federal universal service support fa meR 
purpoxr is clearly -1 with the federal universal service provis i i .  

3. In addition to the i n h a t i o n  included in Exhibits A and B, the following 
infonnation is provided to meet the Commission's "CcrtiBcation requirements'' set forth in 
5 2530-31.54: 

= During calendar year 2011, the Company exprienced the following service outages 
affecting at least 10 percent of its end user customers, for a period lasting longer than 
30 minutes: none 
' b e  Company was able lo provide service to all potential customers that reqwaed 
service during 201 1, and as of December 31, 201 1 the Company had no unfulfilled 
requemfmservice. - During 201 1, the Company's customer service department received an estimated 3 , W  
complaints from consumers. None of these complaints ~vere received by the C a n p ~ n y  
more fwmally as written complaints or as complaints that needed to be resolved with the 
involvement of other Company representatives outside of the nntM11R. sewice 
department. 
Alro attached as "Exhibit C' is a doeument containing other certifications, including 
those required under the provisions of ARSD $9 20:10:32:54(6), 20:10:32:54(7), 
20:103T54(8) and 20:10:32:54(9). 

4. Based on all of the foregoing information, including the information provided on 
Exhibits A, B and C, the Company requeds that this Commission isrue an appropriate 
d e n t i o n  to the FCC and USAC mdi i ing  that Long L i e s  Wireless, LLC is in compliance 
with 47 U.S.C. g 254(e) and should Rceive all federal universal service suppon determined for 
distribution to the Company in 2012. In order to ensure that this certification is issued to the 
FCC prior to October 1.2012, the Company would linther ask me Commission to expedite the 
p- that is initiated bawd on this filing 

Dated this %Xy of May 201;. 

Respectfully submitted, 



EXHIBIT C 
Aflidavit 

STATE OF SOUTH DAKOTA ) 
) ss. 

COUNTY OF UNION ) 

1. I am the General Manager of Long Lines Wireless, LLC and am authorized to 
give this affidavit on behalf of the Company. This affidavit is provided to support the 
Company's Requesl for Cdfication to the South Dakota Public Utilities Commission as 
contemplated in 47 C.F.R. 8 54.314. 

2. As an authorized repmntative of the Company, I hereby affirm familiarity with 
and an understanding of the requiremena of the Federal Communications Act of 1934, as 
amended by the Telenrmmunications Act of 19%. with respect to the receipt of any federal 
universal service funds received as highsost loop support, local nvitchii  support, safety net 
additive suppml andlor sa* valve support. 

3. During 201 1, the Company received federal universal service support as shown 
on Exhibit A to this affidavit and had investment and expenses relating to the provision, 
maintenance and upgrading of facilities and services fm which such support was intended as also 
shown on Exhibit A. During 201 1, the Company used the federal universal service supporl it 
received only for the provision, maintenance and upgrading of facilities and services for wvhich 
the support was intended consistent wilh 47 U.S.C. 8 2Sqe). 

4. m e  Company cenifies that it will use the federal universal service supgort it . . 
receives during 2013 only for the provision, maintenance and upgrading of facilities and &vices 
for wvhich the support is intended consistent with 47 U.S.C. § 254(e). 

5. The Company certifies that it (i) is in compliance with applicable service quality 
standards and cwsumer prmeetion ~ l e s ;  (ii) is able to function in eniergency situations as set 
forth in g 20:10:32:43:03; (iii) provides a Bat-rated local exchange service free of per minute 
charges; and (iv) provides equal access to Ion distance carriers. '% - 

Subscribed and Sworn to before me this a $ a y  of May 2012. 

I ;P u/d+ 
bly Coni~nission Expires: 



E X H I B I T  A 
Progress Report 

Long Lines Wireless, LLC 

Yenr 201 1 Federal Universal Service Receipts: 

High Cost Loop Suppon $ 80,277 
Local Switching Support S 16,956 
Safety Net Additive Support S 129 
Safety Valve Loop cost  Acljustment S 0 
TOTAL f 97,362 

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and Services 
Supported By Federal Ul~iversal Sentice Funding: 

Actual 
201 1 

Plnnt Specifie Operations Expenses 
Nehork  support (Accts 6 1 10-16) S -109,0?6 
General support (Accts 6120-24) S 165.176 
Central office (Accts 6210-6232) S 231.227 
Cable and wire facilities (Accts 64 10-41) S 533,571 
Nelrvork operations (Accts 6530-35) S 90,836 
Depreciation and a~nortization (Accts 6560-65) S J73.677 
Custolner Operntions Expenses 
Customer services (Accts 6620-23) S 195.662 
Corpornte Operations Expenses 
Executive and plan~~ing (Accts 6710-12) S 
General and adlninistrative (Accts 6720-28) S 214.299 
Totnl Yenrs Supported Expenses, Before Return on Investnlent S 2.3 13,474 

Additions 
Switchin. (Acct 2210) 
Cable and wire (Acctb410) 
Totnl 

Totnl Sapportcd Erpenditurcs, Before Return on Invcstrncnt S 3,4 1629 1 
P 

[At 111e ivire center level, rlescribe tlre above-rejhrersel capilol orlrlitior~r n i n h  in 2011. I f  
opplicoble, provide on c x p l r r ~ m ~ i o ~ ~  as to I I , I I ~  actrrnl rrrpitnl odditio,rs i,r 201 1 do ,101 raatch the 
capitol nrlrl irio~n sholr~r os p lof r~~ed for 201 1 (i~rcl~mded 1vit11 the C O I I I ~ > ~ I Z ~ ' s  20lOjili1@. E.~pl(riir 
on!, nen~sork i~~pro~.en~ent  lor gel.^ tlror 1 1 . e ~  norjirlfilled or o,iv o~lflitlilio~~s //rut took plnce in 2011 
rltor hurl trot b e o ~  p l n ~ a ~ e d  And j i~tol ly idee,ll[fi n>ly ,rsisio,rr to fire 2012 copirol pla~r or 
sabnrilred xsith lost yeor- 'sf i l i~lg. 



Formatted: LeR: I", Nght: 

E X H I B I T  B 
Two-Year Plan 

LONG LINES WIRELESS, LLC 

During 201 1, the con~pany added radios and antennas to its existing towers in South Dakota 
located in Sioux Falls, Dakota Dunes, \'errnillion, Yankton, Jefferson, Elk Point and Canton. 
The original cost estimate for these enhancements \\!as estimated to be $200,000 and ended up at 
$102,817. 

Estimated Year 2013 Federal Universal S e ~ r i c e  Receipts: 

Hizh Cost Loop Support $60,000 
Local Switching Support S 15,000 
Safetv Net Additive S u ~ o o r t  S . . 
Safety Valve Loop Cost Adjustment S 0 
TOTAL S 75,000 

Expenditures For  Provision, iVlaintennnce, and Upgrading Of Facilities and S e ~ r i c e s  
Supported By Federal Universal Sc~vice  Funding: 

Estimated 
2013 

Plant Speeific Operations Expcnscs 
Nehvork support (Accts 61 10-16) 
General support (Accts 6120-24) 
Central office (Accts 6210-6232) 
Cable and \\,ire facilities (Acds 6410-41) 
Network operations (Accts 6530-35) 
Depreciation and amortization (Accts 6560-65) 
Curtonier Operations Expenses 
Customer services (4ccts 6620-23) 
Corporate Operations Expenses 
Executive and planninz (Accts 6710-12) 
General and administrative (Accts 6720-28) 
Total Years Supported Expenses. Before Return on In\'estmcnt 

Adrlitinns 
Switching (Acct 2210) 
Cable and wire (t\cct 2410) 
Total 

Total Supported Expenditures. Before Return on lavcstmcst 5 2,395,000 

Coofirle~~tial ; i~id Proprielal'y 

Proposed Nehvorli Improvements: 

The Company's 2013 estimated capital additions included with last pear's filing are pravided 
asain fol-reference, togcther with capital additions planned for 2014. 



Provide daffl for eaclr 1lzire celtler i n  the C o ~ i ~ p f l ~ r j ~ ' ~  se~vice area where s~t~ircl~bzg, eschnrrge 
h.ans~~fission equipnfe111 o r  cable artdiirire rrpqades or-eplnnnerl. 

- - - - 
I -. .a - - 1 E$tin~;lled Cepi l r l  E~pendit~rcs 

iI / - - Each Ymr .: ? - - 28 I . , 
Des~n~lron orce~ilnl Improremenl I 2013 201.4 

Esinliag SD s i v i  1 l l i@ spcccl cc;>paci~x 125.~0 1 125.n00 
, Exijlittg SD sit= : Ro~lio:td~Iiliuns lo add capidci? 14,l,l.? I lo!2i<all 5O,IlIJn i ~10.000 

I I !  , S IS 
- ~~L~ ' 2 5  ; s .  

For 2012, the company is estimating a capital additions plan o f  approxi~iiately S125,000, which 
would be devoted to additional radios and other eqi~iprnent for existing cell sites to increase 
capacity o f  the existing network and expatid the capacity to process high speed data. A similar 
~ietwork capacity expansion is planned for 2012, with a greater ernpl~nsis on high speed data 
expansion. 

Exhib i l  C is a separate file tliat lists the cell sites actually in operation as o f  12/31/10 and the 
cost o f  each. Note that only one new site was placed in senrice during 2010. 

Exhibit  D is n separate file tliat includes a nonibcr o f  maps showiog the locations of the cell 
towen constn~cted from 2006-2010. 



SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINElLlNK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,2012 

Company: Long Lines Wireless 

Address: 501 4Ih street 

Sergeant Bluff, IA 51054 

Telephone number: 712-271-5570 

Company contact: Brenda Blackman 

Study Area Code: 399016 

LifelinelLink Up AdvertisinglOutreach Activities: 

x Advertise in media of general distribution.* (See attached 
advertisement(s).) 

Letter to existing and new customers regarding the availability of - 
LifelinelLink Up.' (See attached letter.) 

Company's LifelinelLink Up information in directory - 

x Company's LifelineILink Up information available on Company website. 
((~va~a~.longlines.co~~~) 

Company's information posted on USAC website. - 

Other (describe): - 


