
SOUTH DAKOTA PUBLIC UTILITIES COMMlSSlON 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,2012 

Company: Jefferson Telephone Company 

Address: PO Box 128 

Jefferson, SD 57038 

Telephone number: 71 2-271-5570 

Company contact: Brenda Blackman 

Study Area Code: 391666 

LifelinelLink Up AdvertisingIOutreach Activities: 

x Advertise in media of general distribution.* (See attached 
advertisement(s).) 

Letter to existing and new customers regarding the availability of 
LifelineILink Up.* (See attached letter.) 

Company's LifelineILink Up information in directory 

x Company's LifelinelLink Up information available on Company website. 
((www.longlines.com) 

Company's information posted on USAC website 

Other (describe): 

Note that Jefferson Telephone is a subsidiary of Long Lines LLC, so all 
notifications regarding LifelinelLinkup refer to Long Lines customers. 
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Lifeline & Link Up Programs 
Every person in Amenca should have access to quality, affordable telecammunlcationr rewice. This prlnclple of "Unverral Sewice' has 
been the goal of the teiecommunlcatlans lndustry for decades. In 1934, the federal government wdifled the gaal and ieafirmed it in 
1996 by ertablishlng paliciesfor the'presewation and advancement of Unrersai Sewice.' 

TO achieve the Universal Sewice gaal, carriers have access to a fund that is generated by wntribbtions from the telecommunications 
providers in the United States. ~eiwmmunicat ions mmpanies draw fmm the fund to prkide four programs that suppan 
telecommunications sewices nabanwide. Link Up Ametica (Link Up) and the Lifeline Assistance Program (Ltfeline) are part of the fund's 
Low-Income Program and are described in detail below. Toil Ilm8tatian rewlce is another program available to law inwme subscilbers to 
help them WnVol what they spend on telephone servlce 

Lifeline. Llnk Up, and Toll Limitation Sewice support provide discounts to eligible low-income consumers to help them establish and 
maintain telephone sewice. 

What type of discount is available? 

Lifeline assistance 
Lifeline arslrtance lowers the ws t  of basic monVlly telephone sewice. Eligible wnsumen can receive up to $10 per month in d8scaunts. 
Additional state support may be available. 

Eligible residents of Indian rerewal8ons or tribal lands can receive up to anaddit#onal$25 in Lifeline support, but must pay at least $1 
for baSicmanthly sewice. 

Link Up 
I inx .P rad~<:r< 111*1rsto1 in Id tog l l e h  t*el~l.onr soh rr r.19 t.'eccrr 5-nu,, cnl# r r i e r e a  50% arco.nloY ollrw or*: ~ m r  ro.1.. 
arroc ated w.ln n la! ng le'u~honc sew ce .p lo a nlar mdm of 130 Eig bc conr.relr a so q.alI{ lor a clrlerreo palmen! rcneq. e 
lor I rnw 81 ng w r t s  LI . p  lu 8200 

Eligible low-income consumers living on tnbal lands are eligible for an addil'onal discountolup lo $70 to cover 100% olthe charges 
be(ween$60and$130. 

Toll Limitation Service (TLS) 
TLS support allows eligible consumers who wish to avoid incurring large long distance fees to choose tall blocking or tall control at no 
cost. 

How do I know whether I am eligible? 
Eligibility far Lifeline. Link Up and TLS support varier by state lndividualsrho reridein stater that have their awn discaunt pmgrams 
qualify far federal Lifeline. Link Up and TLS support if they meet the eligibility uitetia established by their state. In states that do oot 
provide state support, an individual is eligible if he or she participates in one of the following pmgams: 

Low-Income Home Energy Asslslance Program (LIHEAP) 
Federal Public Housing Assistance or Sectton 8 
Medicaid . Food Stamps 
Supplemental Secunly Income (SSI) 
Temporary Assistance for Needy Families (TANF) 
National School Lunch free lunch pmgram 

In addition, a consumer may be eligible if hla or her household income is at or below 135% of the federal povedy guidelines. 

2012 Estimated Income Requirements for a Household at or Below 135% of the Federal Poverty 
Guidelines 

/ 48 Contiguous States 8 
Washington, D.C. 
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Residents of Indian rerervaSonr or vibal lands qualify if they panicipate in any of me programs listed above. have a household income 
that is at or below 135% of the federal poverty guidelines, or participate in one of these programs 

Bureau of Indian Affairs 1BIAl aeneral assistance 
Head Start(income eligible) 
Tribal TANF 

HOW do I apply to receive Lifeline, Link Up and TLS support discounts? 
Contact Long Lines at 712271.4000. Consumers must apply for Lifeline. Link Up and TLS dirwunts through their local phone 
wmpany. The Universal Semice Adminlrvative Company's (USAC) webrlte contalnsstate rpeuflc Lifeline wntact information for many 
companies at WN 1ifeIinesuppofl.org. You may call USAC toll free at 1-868-641-8722 wlth any quesbanr about Lifeline. Link Upand 
TLS discounts 

Download Application 
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LIFELINE/LINK-UP ASSISTANCE APPLICATION 
Please Print: 

Lnst First ?,f.I. 

Address: 
Street Apt. KO. 

City: 
City State Zip Code 

Social Security Number: 

Telephone Number (ifexisting service): 
Please include 

Can be Reached Nuinber ((fnetv service): (Area corie + 7diyit number) 

I am applying for: [7 Lifeline (monthly telephone service discount) 
Link Up (telephone connection charge discount) 
Note: Teleplione sendice IWUST be in ~ipplicanti !lame. 

I qualify for LifelinelLink Up assistance because (check all that apply): 
C] I participate in Medicaid. 

I participate in the Food Stamps program. 
I receive Supple~ne~~tal  Security Income (SSI). 

[7 I receive Federal Public Housing Assistance. 
[7 I receive Low Income Housing Energy Assistance. 
C] I participate in the Temporary Aid to Needy Families (TANF) program. 
C] I participate in the National School Lunch (NSL) free lunch program. 

My household income is at or below 135% of the Federal Poverty Guidelines. 
(dozummtatioir required) 

I agree to notify Long Lines when I no longer qualify based on the above criteria. 

I CERTIFY UNDER PENALTY OF 1'ERJUKY THAT THE ABOVE INFORMATION IS TRUE. I understand 
that I must meet at least one of the above qualifications to receive LifelinelLink Up assistance on my primary 
residential telephone line. 

Signature Date 

Please mail completed forms to: 
Long Lines, PO Box 67, Sergeant Bluff, IA 51054 

or drop off at any Long Lines Retailstore 


