
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LllFEkIMElLINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JUNE 1,2012 

Company: RC Communications, llnc 

Address: 205 Main St, PO Box 196 

New Effington SD 57255 

Telephone number: 605-637-521 1 

Company contact: Scott Bostrom-General Manager 
Wanda Heesch-Billing Manager 

Study Area Code: 391 974 

LifelinelLink Up AdvertisingIOutreach Activities: 

X)( Advertise in media of general distribution.* (See attached 
advertisement(s).) 

XX Letter to existing and new customers regarding the availability of 
LifelinelLink Up.* (See attached letter.) 

XX Company's LifeIinelLink Up information in directory. 

XX Company's LifelineILink Up information available on Company website. 
(~www.tnics.com) 

XX Company's information posted on USAC website. 

Other (describe): 





Roberts County Telephone Cooperative Association (RCTCA) and RC Communications, Inc. (RCC) are authorized to 
provide federal telephone assistance programs. Three such programs provided by both companies arealifeline: 
"Tribal LifelineJ1and "Tribal Link-UprThe programs were developed in response t o  concerns about the affordability 
of telephone service for low income citizens. 

LIFELINE: The Lifeline program provides a monthly credit of $9.25 on the basic service portion of the participant's 
telephone bill.The credit applies on the main home telephone line listed in the name of the eligible telephone 
company subscriber. Lifeline subscribers may also receive blocking long distance calls on their telephone line at no 
charge. 

TRIBAL LIFELINE: TheTribal Lifeline program provides up to  an additional $25.00 in federal support to  qualifying 
residents ofTribal Lands and applies on the main home telephone line listed in the name of the eligible telephone 
company subscriber. 

TRIBAL LINK-UP: Tribal Link-Up support is available to  qualifying consumers residing onTribal Lands and covers 
100% of the charges (up t o  $1 00) that the carrier customarily assesses for installinglconnecting subscribers to the 
network. 

Applicants are eligible if they participate in at least one of the following public assistance programs as follows or 
have a household income that is at or below 135% of the Federal Poverty Guidelines (documentation required): 

LIFELINE TRIBAL LIFELINE & LINK-UP 
Federal Public Housing Assistance (FPHA) or Section 8 Bureau o f  Indian Affairs (BIA) 
Low Income Home Energy Assistance Program (LIHEAP) Federal Public Housing Assistance (FPHA) or Section 8 
Medicaid Head Start (income eligible) 
National School Lunch Program's free lunch program Low Income Home Energy Assistance Program (LIHEAP) 
Supplemental Security Income (551) Medicaid 
Temporary Assistance for Needy Families (TANF) or Tribal TANF National School Lunch Program's free lunch program 
Supplemental Nutrition Assistance Program (SNAP) Supplemental Security Income (551) 
formerly Food Stamps Temporary Assistance for Needy Families (TANF) orTribal TANF 

Supplemental Nutrition Assistance Program (SNAP) 
formerly Food Stamps 




