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West River Telecommunications 

101 Main St W 
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LifelineILink Up AdvertisingIOutreach Activities: 

y Advertise in media of general distribution.* (See attached 
advertisement(s).) 

y Letter to existing and new customers regarding the availability of 
LifelineILin k Up.* (See attached letter.) 

1 Company's LifelineILink Up information in directory. 

3- Company's LifelineILink Up information available on Company website. 
(http://www.westriv.com/subscribers/assistanceqrograms.htm) 

CotYIpany's information posted on USAC website. -do Ioqcr  pl we6sb*. 

Other (describe): 



Genera Link-Up 
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Lettter and Other Information to Inform 
Existing and New Customers of the 

Availability of Lifeline/Link-up 



West River TeIecnm 

April 30,2012 

Dear WRT Customer: 

Lifeline, Tribal Link Up, and Toll Blocking is available from West River Telecom. These programs provide 
discounts to eligible low-income consumers to help them establish and maintain telephone service. 
Note: Telecommunications carriers cannot charge a Lifeline customer federal USF fees on the local 
service.as a portion of their telephone bill. 

What type of discount is available? 

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can 
receive at least $8.25 per month in discounts. 

Eligible residents of lndian reservations or tribal lands can receive $21.95 in Lifeline support, but must 
pay at least $1 for basic monthly service. 

Tribal Link Up reduces the cost of initiating new telephone service to qualifying consumers residing on 
Tribal Lands and covers 100% of the charges (up to $100) of the customary charge for commencing 
telecommunications service. Eligible consumers also qualify for a deferred payment schedule for 
remaining costs of up to $200. 

Toll Blocking support allows eligible consumers who wish to avoid incurring large long distance fees to 
choose toll blocking or toll control at no cost. Also, by choosing this option, consumers are usually not 
charged a deposit. 

How do 1 know whether I am eligible? 

An individual is eligible if he or she participates in one of the following programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (FPHA) or Section 8 
Medicaid 
Supplemental Nutrition Assistance Program (SNAP) 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 
National School Lunch Program's free lunch program 
Bureau of lndian Affairs General Assistance 
Head Start (income eligible) 

(Continued on back1 
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In addition, a consumer may be eligible if his or her household income is at or below 135% of the federal 
poverty guidelines: 

2012 Estimated Income Requirements for a Household at or Below 
135% of the Federal Poverty Guidelines 

How do I apply to receive Lifeline, Tribal Link Up, and TLS support discounts? 

To apply for Lifeline, Tribal Link Up and TLS discounts please contact WRT at 845-3100. 

Sincerely, 

Ranae Schmidt 
WRT Customer Service Manager 



~ K ( y J u b ~ .  201 ( 
WRT offers Lifeline and Link Up telephone assistance programs for 
qualifying low-income subscribers who are not receiving a Lifeline 
discount from another provider. 

Can save you at least $8.25 on your monthly phone 
bill for primary local telephone service. This applies only to primary 
telephone service in the home where you live. Toll Restriction is also 
available at no cost to eligible customers. 

Can save you 50% of the initial charges to hook up 
one service. 

1s B&Lw&m Anyone qualified under one of the fol- 
lowing economic assistance programs qualifies for Link Up & Lifeline: 

National School Lunch Program's Free Lunch Program 
~edica id 
SNAP (Supplemental Nutrition Assistance Program) aka Foodstamp Program 

Low lncome Home Energy Assistance 
4 Supplemental Security lncome (SSI) 

Federal Public Housing Assistance 
.Temporary Assistance for Needy Families (TANF) program 

- You may also be eligible if your household income is equal to or 
less than 135% of the Federal Poverty Guidelines. 

Residents of tribal lands may be eligible for Tribal Lands Lifeline and 
Expanded Link Up. Tribal Lands Lifeline provides primary local tele- 
phone service for $1 .OO a month for eligible persons. This does not 
cover costs for long distance, E-911 charges, optional features, taxes 
and other applicable statelfederal-mandated fees. Toll Restriction is 
available at no cost to eligible customers. Expanded Link-Up offers 
assistance with telephone service hook up costs. 

BWQ' Isr m-E@!@m Residents of tribal lands participating in 
at least one of the following programs: 

National School Lunch (NSL) Program's Free Lunch Program 
Medicaid (e.g. Title XIX Medical) 
State Supplemental Assistance 
SNAP (Supplemental Nutrition Assistance Program) aka Pmgram 

Supplemental Security lncome (SSI) 
Federal Public Housing Assistance 
Low lncome Home Energy Assistance 
BIA General Assistance Program 
Tribally administered Temporary Assistance for Needy Families (TANF) 
Head Start (only with income qualifying standard) 

You may also be eligible if your household income is equal 
to or less than 135% of the Federal Poverty Guidelines. 



klEj3rLEE:, ;:G -- !F= Can save you at least $8.25 on your monthly phone 
bill for primary local telephone service. This applies only to primary 
telephone service in the home where you live. Toll Restriction is also 
available at no cost to eligible customers. 

LIDIEi Can save you 50% of the initial charges to hook up 
primary telephone service. 

7j?pP I. ?' -rm 
w\;'h-<dQ, ~ ~ ~ ( ~ ~ @ i k ~ ~  Anyone qualified under one o f  the fol- 
lowing economic assistance programs qualifies -?or Link Up 8( Lifeline: 

National School Lunch Program's Free Lunch Program 
Medicaid 
SNAP (Supplemental Nutrition Assistance Program) a'(a stamp Program 

Low Income Home Energy Assistance 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance 
Temporary Assistance for Needy Families (TANF) program 

You may also be eligible if your household income is equal to or 
less than 135% of the Federal Poverty Guidelines. 

Tjj%[@&L L@LtTjms /jJR[$ELE/J(jE & EYLFAhjGE'Q L[@c$ UF; 
Residents of tribal lands may be eligible -ForTribal Lands Lifeline and 
Expanded Link Up. Tribal Lands Lifeline provides primary local iele- 
phone service for $01 .OO a month for eligible persons. This does not 
cover costs for long distance, 5-911 charges, optional features, taxes 
and other applicable statelfederal-mandated fees. Toll Restriction is 
available at no cost to eligible customers. Expanded kink-Up offers 
assistance with telephone service hook up costs. 

vdH@ 1s Ek[@@aE? Residents of tribal lands parficipating in 
a t  least one of the following programs: 

National School Lunch (NSL) Program's Free Lunch Program 
* Medicaid (e.g. Title XIX Medical) 

State Supplemental Assistance 
SNAP (Supplernenial Nutrition Assistance Program) aka Stamp 

Supplemental Security Income (SSI) 
Federal Public Housing Assistance 
Low lncome Nolne Energy Assistance 
BIA General Assistance Program 
Tribally administered Temporary Assistance for Needy Families (TANF) 

a Head StaPc (only with income qualifying standard) 

o You mzy also be eligible if your household income is equal to or 
less than 135% o-f the Federal Poverty Guidelines. 



ine Lin k-up Advertisement in 
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South Dakota Public Utilities Commission North Dakota Public Service Commission 
500 East Capitol 600 East Boulevard Avenue, Dept. 408 
Pierre, SD 57501 Bismarck, ND 58505-0485 

605-773-3201 701 -328-2400 



Nest River Telecommunications Cooperative - Hazen, North Dakota 

West Rber ~ e i e c o m P  



ine Link-up nformation on 

Company Website 



Vest River Telecommunications Coopei rative - Hazen, North Dakota h t t p : / / w w w . w e s t r i v . c o m / s u b s c r i b e r s / a s s i s ~  

Business aRice 
toad Number --..-... 74822 11 
Out Of Area..l-H3IJ-748-m0 

Internet Technical Support 
total Number.-..-748-2213 
Out Of Area-1477362-7310 

WRT understands how vital the telephone is to everyday lie. Help is available for those 
who can't afford telephone service--through Lifeline and Link Up Assistance Programs 
eligible people can receive help to pay part of their telephone costs. 

Lifeline 
Can save you at least $8.25 on your monthly phone bill for primary local telephone service. 
This applies only to primary telephone service in the home where you live. Toll 
RestrictiorVLimitation is also available to qmlifying customers at no charge. 

Link U p  
Can save you 50% of the initial charges to hook up primary telephone service. 

Who is Eligible? 
Anyone qualied under one of the following economic assistance programs qualifies for Link 
Up & Liieline. 

National School Lunch (NSL) Program's Free Lunch Program 
Medicaid 
Food Stamps program - Low lncome Home Energy Assistance - Supplemental Security Income (SSI) - Federal Public Housing Assistance 
Temporary Assistance for Needy Families (TANF) program 

You may also be eligible if your household income is equal to or less than 135% of the 
Federal Poverty Guidelines. 

View Federal Poverty Guidelines 

Download LifelinelLink Up Application 

Telephone Repair Senrice 
Lotal Number.--..-74867W 
Out OfArea...18M1-7487227 

Tribal Lands Lifeline & Expanded Link U p  
Residents of tribal lands who qualify for regular Lifeline are eligible for Tribal Lands Liieline 
and Expanded Link Up. Tribal Lands Lifeline provides primary local telephone service for 
$1.00 a month for eligible persons. This does not cover costs for long distance, E-911 
charges, optional features, taxes and other applicable statelfederal-mandated fees. Toll 
RestrictiorVLimitation is available to qualifying customers at no charge. Expanded Link-Up 
offers assistance with telephone service hook up costs. 

Who is Eligible? 
Residents of tribal lands participating in at least one of the following programs: - National School Lunch (NSL) Program's Free Lunch Program 

Medicaid (e.g. Title XIX Medical) 
State Supplemental Assistance 
F w d  Stamps Program 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance - Low Income Home Energy Assistance 
BIA aeneral assistance 
~ r i b i l ~  administered Temporary Assistance for Needy Families (TANF) - Head Start (only with income qualifying standard) 

You may also be eligible if your household income is equal to or less than 135% of the 
Federal Poverty Guidelines. 

View Federal Poverty Guidelines 

Download Tribal Lands LifelinelExpanded Link Up Application 

T o  ApplylFor More Information 
Mail completed application to WRT, PO Box 467, Hazen, ND 58545. If you are applying 
based on income, please remember to include a copy of proof of income with your 
application. For questions or assistance please call WRT at 7482211. 

Estimated Income Requirements for  a Household 
at  o r  Below 135% of the Federal Poverty Guidelines 

Persons in  
Family o r  Household 

1 
2 
3 
4 
5 
6 
7 

48 Contiguous 
states and D.C. 

$14,702 
$19.859 
$25,016 
$30,173 
$35,330 
$40,487 
C A C  r n n  


