
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,2012 

Company: Alliance Communications Cooperative, Inc. 

Address: 612 3rd Street 

PO Box 349 

Garretson, SD 57030 

Telephone number: (605)594-3411 

Company contact: Shirley Flanagan or Amy Ahlers 

Study Area Code: 391 642,391 657,391405 

LifelineILink Up AdvertisingIOutreach Activities: 

X Advertise in media of general distribution.* (See attached 
advertisement(s).) 

X Letter to existing and new customers regarding the availability of 
LifelineILink Up.* (See attached letter.) 

** Company's LifelineILink Up information in directory. 

X Company's LifelineILink Up information available on Company website. 
(www.alliancecom.net/images/PDFs/lifeline~app.pd~ 

X Company's information posted on USAC website. 

** Other (describe): Alliance does not publish its own directow. The 
information is published by DEX. 



*Q @ p l i & ~  Q&&VC- 4 / a a  
Lifeline Assistance ~ ~ ~ l i c a t i o n  and Certification Form 

1 (Please Print or Type) 

Company Name SPIN 

First Name: Middle Initial: 

Residential Address: City: State: ZIP: 
(Do not use a P.O. Box address.) , 

~ 
I Is your residential address a permanent address? Yes No - 

Billing Address: City: State: ZIP: 
(IfdzflerentJFom residential address.) 

Social Security Number (last four digits): (Ifyou are a member of a Tribal nation and do 
not have a social security number, you may provide your Tribal identijication number.) 

Date of Birth: 

Telephone Number: fiy existing service) 

Telephone number where you can be reached or receive messages: 

Are you currently receiving Lifeline aisistance through any other telephone provider? Yes No - 

I am applying for: Lifeline (monthly telephone service discount) 

Toll Limitation Service @ee toll blocking or toll control) 
I 

I 

I, one or more of my dependents, or my household currently participates in one or more of the following programs: 
(Check all that apply) 

I 
I - -  Medicaid (e.g. Title XWMedical State Supplemental Assistance) 

Supplemental Nutrition Assistance Program (SNAP, formerly known as Food Stamps) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) 
Low-Income Energy Home Assistance Program (LMEAP) c 

Temporary Assistance to Needy Families (TANF) 
National School Lunch Program's Free Lunch Program 
OR My household income is at or below 135% of the Federal Poverty Guidelines. The number of individuals in -- 
my household is: 

I 

Ifyou do not participate in one or more of the programs listed above, you may qualzjj for Lifeline fyour household 
income does not exceed 135% of the Federal Poverty Guidelines (see table below). 

201 2 Health and Human Services Poverty Guidelines 
Number in 135% Guideline (Annual) ' Number in 135% Guideline (Annual) 
Residence Residence 

1 $15,080 5 $36,464 
2 $20,426 6 $41,810 
3 $25,772 7 ' $47,156 

I 

I 4 $31,118 I 8 $52,502 
For each additional person after 8, add $5,346 to the annual guideline. 

Source: Federal Register, Vol. 77 No. 17, January 26,2012, pp. 4034-4035 

I 



Important Information 

You may be required to provide documentation of eligibility. 

Lifeline is a federal government assistance benefit and willfully making false statements to obtain the benefit can result in 
fines, imprisonment, de-enrollment, or being barred fiom the program. 

Only one Lifeline service is available per household. A household is defined, for the purposes of the Lifeline program, as 
any individual or group of individuals who live together at the same address as one economic unit. An "economic unit" 
consists of all adult individuals contributing to and sharing in the income and expenses of a household. A household may 
include related and unrelated persons. A household is not permitted to receive Lifeline benefits from multiple providers. 
Violation of the one-per-household limitation constitutes a violation of the Federal Communications Commission's rules 
and will result in your de-enrollment fiom the program. Lifeline is a non-transferable benefit and you may not transfer 
your benefit to any other person. 

I certify, under penalty of perjury, that: 

(1) I meet the income-based or program-based eligibility criteria for receiving Lifeline, provided in 47 C.F.R. 3 54.409. I 
have provided documentation of eligibility if required to do so; 

(2) I will notify the carri'er within 30 days if, for any reason, I no longer satisfy the criteria for receiving Lifeline 
including, as relevant, if I no longer meet the income-based or program-based criteria for receiving Lifeline support, I am 
receiving more than one Lifeline benefit, or another member of my household is receiving a Lifeline beiefit; 

(3) If I move to a new address, I will provide that new address to the telephone company within 30 days; 

(4) If I provided a temporary residential address to the telephone company, I will be required to verify my temporary 
residential address every 90 days; 

(5) My household will receive only one Lifeline service and, to the best of my knowledge, my household is not already 
receiving a Lifeline service; 

(6) I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to 
re-certify as to my continued eligibility will result in de-enrollment and the termination of my Lifeline benefits' pursuant to 
47 C.F.R. 3 54.405(e)(4); 

(7) I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law; and< 

(8) The information contained in this application and certification form is true and correct to the best of my knowledge. 

Signature Date 

Provide the completed application and certiJication form to your phone company. 'Your telephone company will contact 
you for any additional information_ needed to prove eligibility. 

For more information about Lifeline, see one of the following websites: 
www .PUC.SD.gov/Lifeline 

www.puc.state.mn.us/PUC/consumers/telephone-discounts/index.html 
www.state.ia.us/iub/consumer~information/lifeline.h~l 



November 7,2011 

Dear Alliance Communications customer: 

Low-income assistance programs are available for telephone service to those who qualify. Lifeline, Link 
Up and Toll Limitation Service provide discounts to eligible low-income consumers to help them 
establish and maintain telephone service. Telecommunications carriers cannot charge a Lifeline 
customer federal USF fees on the local service portion of the telephone bill. 

What type of discount is available? 

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers 
can receive discounts of $6.50 and $1.75 each month. 

Link Up reduces the cost of initiating new telephone service. Eligible consumers can receive a 50 
percent discount off of the one-time costs associated with initiating telephone service, up to a 
maximum of $30. Eligible consumers also qualify for a deferred payment schedule for remaining 
costs of up to $200. 

Toll Limitation Service (TLS) allows eligible consumers who wish to avoid incurring long distance 
fees to choose toll blocking or toll control at no cost. 

How do I know whether I am eligible? 

Eligibility for Lifeline, Link Up and TLS support varies by state. Individuals who reside in states that have 
their own discount programs qualify for federal Lifeline, Link Up and TLS support i f  they meet the 
eligibility criteria established by their state. In states that do not provide state support, an individual is 
eligible if he or she participates in one of the following programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public  busi in^ Assistance or Section 8 
Medicaid 
Food Stamps 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) or Minnesota Family Investment Program 
National School Lunch Program's free lunch program 

See reverse side for more information. 

Speak and you'll be heard. 
612 3rd Street, PO Box 349, Garretson, SD 57030 Ph: 605.594.3411 Fax: 605.594.6776 www.alliancecom.net 



In addition, a consumer may be eligible if his or her household income is at or below 135 percent of the 
federal poverty guidelines: 

2011 Lifeline Total Household Income Limits 
(135% of the Federal Poverty 

Guidelines) 

I For each additional person, add / $5,157 1 

Persons in family or household 

How do I apply to receive Lifeline, Link Up and TLS support discounts? 

lncome 

To receive an application for the Lifeline, Link Up and TLS discounts, please contact Alliance 
Communications by dialing 611 from any phone with Alliance service or call 1-800-701-4980. You can 
download the application at www.alliancecom.net/pdf/Lifeline~App.pdf. 

I 

Sincerely, 

Shirley Flanagan 
Customer Service Manager 
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Link-Up: Link-Up assists qual~fied low-income resloents in obtaining baslc telephone service by provid.ng 
reduced connection cnarges for basic phone serv:ce by 50% or $30, whichever's less 

I of Alcester and the granddaughter of Bob and Karen Huenmk , 

Lifeline: Llfellne asslsts quallfied low-~ncome res~dents by provldlng a monthly cred~t on thelr telephone bill ~n 
an amount up to $8 25 To be ellglble, an appllcatlon must meet cncome-based cr~tenon currently defined as at 
or below 135% of the Federal Poverty Guldellnes OR partlclpate In at least one of fhe followiog 

Medlcald Federal Publlc Housing Assistance 
Supplemental Secunty Income Nabonal School Lunch Program 
Food Stamps Temporary Ass~stance to Needy Famll~es 

Mlnnesota Famlly Investment Program 

Low-Income Telephone Assistance 

The Telephone Assistance Program The TAP 1s available for Mlnnesota res~dents and IS deslgned to make 
telephone selvlce access~ble to quallfylng low-lncome resldentlal households Through thls program, ellglble 
househords w~ll recelve a monthly drscount on thelr telephone servrce 

Michael and Janelle O'Connor all of Alcester 

I I risk of bladder cancer. 1; you or a loved one has been 
diagnosed with bladder cancer after taking ACTOS,, 
ACTOplus me&, ACTOplus MET. XR or duetact., call us now 
at 1-800-THE-EAGLE about monetary compensation. No I 

I I fees or costs until your case settles. We practice law only in I 



$05-321-9153 -THANK YOU FOR SAYING YOU SAW IT IN THE SHOPPING GUIDE - Colton. SD Wednesdav. October 5.2011 -PAGE 

National School Lunch Program 
Temporary Assistance to Needy Famtlies 
Minnesota Farnlly Investment Program 

The Telephone Assistance Program. The TAP IS ava~lable for M~nnesola res~dents and 1s deslgned to make 
telephone service accessible to quallfytng low-mcome res~dentlal households. Through MIS program, eligible 
households mll receive a monthly dlscount on the~r telephone service - 

1 Fill out an appllcatlon form Call 1-800-7014980 to receive an appleat~on, or go to 
www ail~ancecom neU~mageslPDFsllifel~ne-app pdf. 6W36B-7511 Sloux Falln, SD 

2 Provide proof that you are el~gible for the L~feline, Link-Up or TAP programs You will need to photocopy any 
cards or other documentation that proves you are el~g~ble to rece~ve the cred~ts You also may stop by our 
Balt~c, Brandon or Garretson offtce w~th your completed form and proof of eltgib~l~ty and we will make a 
photocopy of your proof of el~glb~l~ty for you 

IMPORTANT Partlclpabng In Medlcare does NOT quallfy you for the L~fellne, Link-Up or TAP cred~ts 

3 Return the form and your proof of elig~blliiy to Alllance Commun~cat~ons, PO. Box 349, Garretson, SD 57030 
Or you can stop by our Balt~c, Brandon or Garretson ofice ~f that 1s more conven~ent 

Could I become ineligtble? 
When you no longer partlclpate In any of the qual~fy~ng publlc assistance programs, you are no longer eliglble * TREE TRIMMING 
for Llfellne, Link-Up or TAP You are obl~gated by law to advise Alliance Cornmun~cabons that you are inellglble 

October 24,2011 

In compliance with t he  Americans w ~ t h  Disabi l~t ies A c t  
rv\nv.LaudMarkRealtyAndAuction.com 

LANDMARK REALTY & AUCTION GULBRANSON AUCTION SERVICE 
LEE BURGGRAFF 

E-mail landmark@s~ouxvalley net or go to 
www LandMarkRealtyAndAuct~on cnm 
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Theimportanceof i : Howard Breakfast American Buffet Legion Hall 
Sunday, October 16 

By Doneen Hohngsworth shows these are typically minor from reputable sources such as : Fundraiser for 
Secretary ofHeaith and short term such as redness the federal Centers for Disease : 

State of South Dakota and soreness at the injection site Control and Prevention (httpll : 
A recent series of articles by or low-grade fever. More serious www.cdc.gov/vaccines) and . VFWTeenerBaseball - i  

a yankton chiropraitor raised effects are posslble but very h e  American Academy of : sewing pancakes. French toan. eggs. sausage and i 
numerous questions rare and are tracked through the Pediatrics (http://www.aap. biscuits, fried potatoes, sausage : 
childhood vaccinations, national Vaccine Adverse Events orglimmunization). The'. South : 

DakotaDepartmentofHealthdso : links, sausage patties and i 
~ ~ ~ ~ ~ ~ ~ ~ f ~ ~ ~ ; ~  Re?i?b"e%fi'p?~f vaccination offers information on its website : breakfast summer sausage : 
and well-belng of our children. greatly outweigh the slight risks (http://doh.sd.gov/~mmudze). As 
That Is why we encourage and it 1s clear that many, many parents, there are few dec~sions : Free Will Donation i 
parents to get the facts about more ~njuries and deaths would you can make that are more 

and provide their occur wlthout vaccinations. important than 'those affecting 

children with this Ilfe-savlng The fact is that our children are your child's health. As you make 

protectton. far more likely to be seriously decisions about vaccines, rest 

Vaccines have been so l n j u ~ d  by one of these diseases assured that the doctors, nurses 
and public health professionals 

~ ~ ~ ~ ~ h i ~ ~ h o ~ d ~ ~ ~ ~ ~ e ~ ~  It,s easy to forget how serious Cal~fornia :kcear lnfants dled several in a made encouraging the decision ~mmunlzation to protect have 

these can be, When pertuss~s (whoopmg cough) their own children from measles, - - - - - - - - - -  
vaccines first became available outbreak, a sobering reminder mumps, pertussis and other such 1 

who seen children that vaccine-preventable disease ~llnesses with available vaccines. 

from measles or Crippled by polio can result in illness and death. Their commitment to childhood I Dakota. Chiropractic Office I 
willingly lined up their children In today's highly-mobile society, vaccination is both personal and 

to be immunized. such diseases can quickly professional. 
Vaccines have repeatedly spread through unvacclnated Improving the health 

I Dr. D.J. Caron I 
been studied and continue to be populations, as the HlNl flu of infants, children and I New Patients &Walk-ins are welcome! I 

adolescents is a key objective Serving YOU Weekdays 
~ ~ ~ ~ ~ d ~ ~ $ t ~ ~ e ~  v";;"y"~:"ih"~,"~~~ons about of the department's Health I Acupuncture available 
and are as safe as possible, As vaccines, the department 2020 initiative. Maintaining Analysis: I 
with any medical treatment, encourages you to talk with high childhood immunization 

do present some risk your chlld's medlcal doctor. You rates is one of the best ways we I Allergies & sensitivity I 
of side effects but the can also review the wealth of can achieve that goal for our 

I 
Heavy Metal Toxicity 

vaccine ~nformation ava~lable children. Nutritional Analysis I 
I 

Stress &Anxiety 
Weight Control I 

Mon ,Wed, Fn mornings & afternoons. Tues mornlngs 
Thurs afternoons Mon , Thur evenlngs &Sat by appo~ntrnenf 

I 
I For Appo~ntmenls Call 605-256-2964 

120 NW 2nd St, Madison, SD 
I 

L ,,--,------ A 

Lifeline: Lifeline assists qualified low-income residen 
an amount up to $8.25. To be eligible, an application 
or below 135% of the Federal Poverty Guidelines OR part1 

Medicaid 
Supplemental Security Income 
Food Stamps 

IMPORTANT: Participating in Medicare does NOT 

For more information: If you hav 
with Alliance service or call 1-800- 




