
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELlNElLlNK UP ADVERTlSlNGlOUTREACH 

ANNUAL REPORT 
JUNE 1,2012 

Company: Beresford Municipal Telephone Company 

Address: 101 N. 3'C1 Street 

Beresford, SD 57004 

Telephone number: 605ff63-2500 

Company contad: Todd Hansen, General Manaqer 

Study Area Code: 391 649 

Lifelinellink Up AdvertisinglOutreach Activities: 

X Advertise in media of general distribution." (See attached 
advertisernent(s).) 

X Letter to existing and new customers regarding the availability of 
LifeIineJLink Up.* (See attached letter.) 

X Company's Lifetineitink Up information in directory. 

Company's LifelinelLink Up information available on Company website. 
(j~w~.~~mpanvwebsiteaddress.com) 

&+- Campany" information posted on USAC website. 

X Other (describe): Posted on Public Office Bulletin Board, Customer 

Newsletter 

*Req wired 



hultiplc Solu~ians i j t  financing Available Free Esttrnstes 

a 

unieipal Telephone Company Ralts ~ n d  lifeline and link Up Program 
Beiesford Municipal Telephone Company basic and enhanced teleco~rnuni&tions 
services within its service area. Basic services are offered at the following rates: 

Single Line Residence Service $15.41 
Single Line Business Service $25.91 
Multi Line Business Sewice $29.03 

Lccal resident and business service incltldes: 
0 Voice grade access to the public telephone network 
0 Single-party flat-rated local service free of per minute charges 
0 Dual tone multi-frequency signaling (touch-tone) service 
0 Access to directory assistance services 
0 Access to other operator services 
$3 Access to 91 1 emergency services 
0 Access to interexchange (long distance) services 
0 Toll limitation for qualifying low-income consumers 

Lifeline and Link Up teiephone assistance programs are available for qualifying low-income 
subscribers. These programs provide for connection and monthly senrice discounts on 
telephone service. To qualify, a subsctiber must participate in at least one of the following 
programs or have a household income that is at er below 135% of the Federal Poverty 
Guidelines: 

IZI Medicaid 
0 Supplemental Nutrition Assistance Program (Food Stamps program) 
0 Temporary Aid to Needy Families (TANF) 
0 National School Lunch (NSL) free lunch program 
&! Supplemental Security Income (SSl j 
0 Federal Public Housing Assistance 
SZI Low Income Housing Energy Assistance 

Tol blocking at no charge and reduced deposits are also available. 
The basic services described above are offered to all consumers in BMTC's service area. If 
you have any questions regarding telecommunication services, please call BMTC's ofice at 
6051763-2500. 
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stays its original color 

- The same hairstyle lasts for 
years, maybe decades 

- You only have to shave 
your face and neck 

- You can play with toys all 
your life 

- One wallet and one color 

+ 

be like a watered garden. like a 
spring of water, whose waters 
fail not." (Isaiah 58:10,11) 

Your light will rise and 
shine, our gloom wit1 disappear, 
your bones wlll be made strong, 
and you'll bc a source of joy and 
refreshment for others! 'THAT 

For all seasons sounds like a prescription for 
- You can wear shorts no "happiness" for the New Year. 

matter how your legs look Sincerely in Christ, 
- You can "do" your nails Jay Mitchell, Pastor Beresfordl 

with a pocket knife CenterviHe UCC Parish 

The 59th Annual South Dakota Picnic will be held indoors on 
Sunday, February 27th, W 11, at the Wondhrook Estates Mobi te Home 
Park Recreation Center, 1510 Aiiana St~eet, Lakeland, FL. Please 
bring a LARGE covered casserole or hot dish, salad, or dessert to 
share, also plates and silverware for your own family. Coffee, iced 
tea, and sodas will be furnished. I,unch will be at 1:00 pm. ,  hut feel 
free to come after 11:30 a.m. and visit with fellow Snuth Dakotans. 

If you have any questions, please call or email June Clark, 
(863j64a-113 1, jjclarkOl @rnsn.com, or Sue Kelly (941)792-8235, 
suehkelly@verizon.net. 

1 BZB~~etmil4&an S t ,  Cen temiiie 
6@5.563=3198 
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101 N THIRD STREET BERESFORD, SD 57004-7 796 

Phone (605) 76.3-2008 FAX (6051 763-7 1 12 

E-mail phone Q bmtc.net URL httpA/www.brntc.net 

Notice to Beresford Municipal Telephone Company Customers 
May 1,2011 

Lifeline, Link Up and Toll Blocking support are available from Beresford Municipal Telephone 
Company. These programs provide discounts to eligible low-income consumers to help them 
establish and maintain telephone service. 

Lifeline assistance lowers the cast of basic, monthly local telephone service. It provides eligl ble 
consumers with a waiver of the $6.50 rnonthIy Subscriber Line Charge and an additional credit 
of $1 -75 each month on the basic service portion of the telephone bill. The waiver and credit 
apply en the main home telephone line listed in the name of the eligible telephone company 
subscriber. 

Link Up reduces the cost of initiating new teIephone service by providing a 50% discount off of 
the one-time costs associated with initiating telephone service, up to a maximum of $3.0. Link 
Up also provides for deferred payment of connection charges without interest. It does not cover 
the cost of wiring inside the home, and is limited to one time per home address per subscsiber. 

Tall Blocking allows eligible consumers to choose this option at no cost. 

Customers are eligible if they participate in one of the foFollowing programs: 
Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (WHA j or Section 8 
Supplemental Nutrition Assistance Program (SNAP), fMa Food Stamps 
Medicaid 
National School Lunch Progxm's free lunch program 
Supplemental Security Income (SSI) 
Temporary Assistance far Weedy Families (TANF) 

In addition, consumers are eligible if their household income is at ox below 135% of the Federal 
poverty guidelines. Consumers who qualify b a d  on household income must provide 
supporting documentation. Piease note: income is all income achdly  received by &l 
members of the household. Income includes salary before deductions for faxes, public 
assistance benefits, social security payments, pensions, unemployment compensation, veteran's 
benefits, inheritances, alimony, child support payments, worker's compensation benefits. gifts & 
lottery winnings. The only exceptions are student financial aid. rniIjtary housing & cost of living 
allowances, and irregular income fmm occasional smal1 jobs such as babysining or lawn 
mowing. 

If you would like more information or would like to apply for this low-income assistance, please 
contact BMTC 763-2500 or stop by our office at 120 E. Main Street. 



101 N. THIRD STREET RERESFORD, SD 57004-3 796 
Phone (605) 763-2008 FAX 16051 763-7v  2 

E-mail phone 8 brntc.net WRP http;'/ivww.hrntc.net 

LIFELINE ASSISTANCE APPLECATION 

Name: 
Last rPtEASE PRIIXTb First M.X. 

Address: 
Suec~ City Stare ZP 

Social Security Number: # of Household Members: 

Home Phone #: # where you can be reached: 
{ A ~ I  code + 7 digit nurnh)  

Are you currentfy participating in the Lifeline program through another service provider, suck as a 
wireless provider? Yes No 
(FCC rules prohihit consumers from receiving more than one Lifeline subsidy.) 

I cuirentl y participate in one or more of the f~l lowng programs: (check all that ~ p p l y )  
Medicaid (Title XXXIMedicd State Supplemental Assistance) 
Supplemental Nuhition Assistance h g g m  (formerly known as Food Stamps) 
Supplemental Security Income (SSI) 
Fedem1 Public Housing Assistance bogram (Section 8) 
Low-Income Energy Assistance Program (LEAP) 
Temporary Assistance lo Needy Families hogram (TANF) 
National School Lunch Program' s Free Lunch Program 

~l'ote: TeIc~phonp service MUST be in program pam*cipant7s name {with the exception of t h ~  Nutional 
School Lunch h~grarn) .  

Is your household income at or below 135% of the Federal Povei-ty Guidelines (includes income oPaJ 
housebold members)? Yes No (If yes, documentation required.) 

1 understand completion of this certification fo~m does not constitute immediate acceptance into this 
pro-mm. 1 a p e  to notjfy BMTC if T cease to participate in any of the public assistance programs I 
checked above or if my income becomes greater than 135% of the Federal Poverty Guidelines. 

I certify under penalty of pe ju ry  rhat the above information is me. I have read the information on this 
application and understand that I must: meet the above quafifications to receive assistance from these 
pro-mms. 

Signature Date 





NOTICE 
TO -4LL BEWSFORD MUNICIPAL TELEPHONE COMPANY CUSTOMERS 

LOW INCOME ASSISTANCE AVATLABLE 
13eresford Municipal Telephone Company is authorized to provide two federal telephone 
assistance progranis that were developed in response to concerns about the affordability of 
telephone service for low income citizens. 
*The Lifeline program provides reduced monthly charges to telephone subscribers who 
qualify 
*The Link Up program provides reduced conoeetion charges to telephone subscribers who 
qualify. 

WHO 1S ELIGIBLE:' 
Subscribers must have household income that is at or below 135 percent of the Federal 
Poverty Guidelines or must participate in at least one of the foil~wing public assistance 
programs to be eligible: 

Medicaid Low Income Borne Energy Assistance 
Food Stamps Supplemental Security Income (SS3I) 
Federal Housing Assistance Temporary k i d  to Needy Families 

a National Schoo! Lunch free Iunch program 

WHAT DO THE PROGRAMS PROVIDE? 
Lifetiae provides eligible subscribers witb a waiver of the $6.50 monthly Subscriber Line 
Charge and an additional credit of $1.75 each month on the basic service portion of the 
telephone bill. The waiver and credit apply on the main home telephone line listed in, the 
name of the eligible telephone company subscriber. Lifeline subscribers also may receive 
blocking of long distance calling on their telephone line at no charge. 
Link Up provides eligible srabscribers with reduced connection charges for their basic borne 
telephone service. This reduction is 50 percent of applicable charges or $30.00, whichever 
is less. Link Up also provides for deferred payment of connection charges without interest. 
It does not cover the cost of wiring inside the home and is limited to one time per home 
address per subscriber. 

HOW DO 3: APPLY? 
If you meet the eligibility requirements, you must completely fill out and sign an 
application form. In addition, if you qualify because your household income is at or below 
135 percent of the Federal Poverty Guidelines, documentation is required. More details on 
this documentation requirement and application forms are available at our office at: 
Beresford MrznicipniI Telephone Company; 101 North 3rd Street; Beresford, SD 57004. 

COULD I BECOME INELIGIBLE? 
When you no longer are eligible to participate in any o f  the above assistance programs, you 
are no longer eligibIe far EifeIine or Link Up. You are obligated by law to notify Beresfoxd 
4lunicipaI Telephone Company and advise the company that you are no longer eligible for 
Lifeline and Link Up. 



~9 & h ~ r  I / ) e d s  Iekr 
P A G E  2 T E L E P H O N E  T A L K  

Low Income Customers May Qualify for Assistance 

Assistance in paying your telephone hill is available t o  quaIifying cust orners as part. of two federal sup- 
port programs. Those programs, Lifeline Assistance, and Link-up, are available through BMTC. Lifelinc 
Assistance provides low-income customers a monthly credit on their telephone bill of up to 

$8.25 per month. Link-Up is an assistance plan that helps qua1 i fied customers pay for the installation of 
basic telephone service by reducing the connection charges by 50%. 

To qt~alifgr, a customer tnus~. pasticipatc in at least one of [.be lollowing programs: 
> Temporary Assistance to N cedy Fa~n ilies (TANF) > Medicaid 
> Low-Income Home Energy Assistance (LIFTEAP) > Food Stamps 
> Supplemental Security Incorne (SST) > FederaI PubIic Housing Assist.ance 

> The National School Free T,unch Program (NSL) 

Or a customer may qualify if their household income is at or bclow 135% of the Federal Poverty 
Guideline. 

For more information or to request an application, please contact Beth at BMTC - 763-2580, 

Do Not  Call Registry 

The National Do Not Call Registry gives you a choice about whether to 
receive telemarketing calls. Register your home phone or cell phone 
numbers for free at www.donotcall.gov or by calling their toll free number: 
1-888-382-1222 (you must call from the number you wish to register). After 
registration, unsolicited calls should diminish in about 30 days. All 
unwanted calls should cease within 90 days. Once you have registered 

N A T I O N A L  

your number en the registry, it will remain on the list until your number is 
DO HOT CRLL 

R E G I S T R Y  
disconnected. 

There are excepfiuns to the types of calls which can lire made to you including: calls on behalf 
of political organifatiorrs, calls made by charitiesI surveyors and companies wmth whom you've 
done business or with whom you've made inquiry or submif fed an application. 

I *** Phonebook Listing Change *** 

BMTC is offering you the opportunity to change your phonebook listing at no charge (normally an $8.00 fee). 
IF 

If you would like to make a change to your listing, please complete this form and return i t  to City Ha11 at 
101 N. 3rd or BMTC at 120 E. Main St., by Yovernher 1,201 1. Any changes made to your listing after 

II 
November T will be sub-iect to the $8.00 fee. Please note: if you would like to remove your listing from the 

I 
phonebook, a $1.00/month fee will apply. Please call 763-2500 for details on non-published numbers. I 

I 
Current Listing Name: Phone Number: 

I 

Please Print 

Change to: Street Address: 
I 
I 

Customer Signature: must be authorized on account) I 


