
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,2012 

Company: Valley Telephone Company 

Address: Browns Valley, MN 5621 9 

Telephone number: (21 8) 695-21 1 1 

Company contact: Kim Olson 

Study Area Code: 361495 

LifelineILink Up AdvertisingIOutreach Activities 

X Advertise in media of general distribution.* (See attached Vallev 
Newspaper .) 

X Letter to existing and new customers regarding the availability of 
LifelineILink Up.* (See attached Newsletter .) 

X Company's LifelineILink Up information in directory. 

X Company's LifelineILink Up information available on Company 
website. ( www.parkregion.com ) 

X Company's information posted on USAC website. 

Other (describe): 

* Required 
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ABOUT MINNESOTA RELAY ! 

Minnesota Relay is administered by the Telecommunication Access Mtnnesota (TAM) ,; 
program within the Minnesota Department of Commgrce. The Minnesota Relay center , 
is located in Moorhead, MN. Minnesota Relay and associated outreach services are . 

provided to the state under contract with Communication Service for the Deaf. 1 

telephone access line in the state. 

For specific Instructions on placing or receiving a Minnesota Relay call, please see 
the 1nstru.ctions on pag'e 9 of this directory or vlslt the Minnesota Relay website at 
www.rnnrelay.org. 

Minnesota Telephone Assistance Plan 

' Medical Assistance (MA) 
Food Support (food stamps) 1 I 
Minnesota Family Investment Program (MFIP) I 

Low-Income Home Energy Assistance Program (LIHEAP) 
Supplemental Security lncome (SSI) 
Federal Public Housing Assistance 
Under 135% of Federal Poverty level 

Bureau'of Indian Affairs General.Asslstance 
Tribally Administered Temporary Assistance for Needy Families 
Head Start (only for those meeting the income qualifying standard) 
National School Lunch Program's free lunch program . 

If you are participating In one or more of these programs, you may certify 
eligibility by wmpletlng an appficalion, providing proof of eligibility for benefit, 
and submitting it to our business office. Please contact our business office for 

Federal Lifeline Plan 
You may qualify for a monthly federal Lifeline credit on your telephone bill . 
if you are receiving benefits under one or more of the following programs: 
Medicaid, Food Stamps, Supplemental Security Income (SSI), Federal 
Public Housing Assistance, or the Low-Income ~ o r n e  Energy Assistance 

If you are participating in one or more of these programs, you may certify 
eligibility by completing an application, providing proof of eligibility for ben- 
efit, and submltting it to our business office. Please contact our business , 

. , , ., 
. office for'an application. . 
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r Veu Meed Xour 
Mine Phone 
3ple may have thought about 

/ 
f .  

~g thew landl~ne phone 
lung ~t with a cell phone s 

st-based phone such as  a 
lone or VOIP Before you makc 

ce, you should kriuw that a landl~rie phone IS the 
able dev~ce on the market today and has many 
:es over a cell phorte or cIlg~laE ptrone. Here are a 
311s y o t ~  need your faridl~ne plione: 

es securrty in an emergency ivitti accurate and 

'c 911 

ior quality of  sound and clarity 

in a power outage. never tieeds charging 

es unlimited local calling 

~pper l  calls, always a strong slgnal 

be hacked 

es you with a director), l isting 

~ r i ' t  have to access and pay for the lrlterriet to  
1e pl10ne 

ed by a local corllparly w ~ l l ~  local errlplclyees I r l  a 
11flce 

A wireless router is used to access the 
Internet or a computer network without the 
need for a cabled connection. You can be 

ny room 
cor 

1 

in your house and be 
tnected to the Internet 

wirelessly. The wireless 
router is a great thing, 
however, it can allow you I - v. 

enter into a world of problems. 
* d 
r wireless router is not secured, anyone s 
I range of your wireless network can get an 
let connection causing you to lose speed or 
zction. If someone hacks into your router, 
:an perform illegal activities for which you 
' be liable. It i s  also possible to access your 
mal information, such as websites visited, A 

ng information and credit card numbers. 
an unknowingly get or spread viruses. Avoid , 

Rer hv s~e11rinr5 vhllr rnllter. We can hdn  with * 

Having trouble using 
the telephone? 
Minnesota Hclay provides fsec , . I 

a r ~ d  full tclephoric dccesslb!llty 
tu  arlyorlc tvtio IS trard of 
tlear~ng, deaf or speech 
disabled. 

To rnake a relay call dlal 71 1 or 800-627-3529 

Fur rrlore ~ r i f o r r r ~ ~ t ~ o r i  orb the var~c ty  of 
servlces ofierccl tfirougti M~rlriesota Relay: L A 

- - 
651-G02+9i)OS or ROr3-657-3 7 7 5  I 

. . 

~ ~ \ ~ , ' v ~ ~ . c ~ ~ n m e r c e . s t , i t e , r ~ i r ~ . L ~ ~  

Lifeline Linkup Program 
You may qualify for discour~ted teleptione service if your 
iticorne level falls below 135% of the Federal Pciverty 
t:uidelines or if you are cl~rrently receiving benefits l~nder  
one or more of the following programs: Medicaid, food 
stamps. Supplemental Sccur~ty Income (SSI). Federal 
Public Holrsirig Ass~starlce. or LIle Low~lricorrle Horrlc 
Energy Assistar'lce Program. For rnore inlormatior1 
abnilt the F-CC Lifelint?/'Lirik-Up Program, call one of the 
folloiving nurnburs: 

Qtter T ~ i l  7'clcnm c~~s tomer .s :  :l.-FiG6-2C,fO-1,730 

P2rl.c [7.~~;<in!l Telcpl!fi!)p c!!s=_!or?lc.rh: 1-Xf;f;-290-1.77'1 

\d;~?lcy Tr:lf!phont: c ~ ~ s t o m c r s :  1.-866-290-1.729 

Telephone Equipment 
Distribution Program 
Thc Tclephonc Equipment D~st r~but ion (TED) fJro&rani 
pruvides free assrstive pl'ror'ie equ~prnent suc t~  as 
ar~iplrfied pl ior~cs,  l l Y s  (1~x1-tcleptlorics), TTYs witt i 
telebr'aille or large visual d i s~ lays ,  speaker p l~ones.  
hands-free dialing eqi~ipment, and signaling clevices l o  
income elig~blc, persons who have difficulty usrng the 
ptior~e due tu tiearirie, speer;tl. visiurl or phystcal dis;rbililles. 

For rtiorc: infol'n~iition 800-657-3663 
TTS': 800-657-353.3 
tcrl.piograln"'statc.n~n.us 
ivv,;w.tcdi)ri?gran~.org 

Minnesota Hulay and the Telephane ticluipnient 
Ilistribllti0n F1rogram are administered h -*,- 

r- 

by the M ~ r l ~ ~ c s o t a  Dr,:partrnent of Cornrnerce ? ThYEWTA 
W A Y Q  

Tr~lecorr~rr iur i~c~~t ior ls  Access h11r~r~r:suta 
(TAM) and I~~ndec l  by a telephone surcharge. 



v.. "I".,I..,,,. -..1. Y...l .--.- -.. 
i thus not left out in the cold as Judy and 

her husband, Steve, prepare to leave for 
new jobs and lives in Philadelphia; 
Summer begins grad school in Chicago 
while boyfriend Jeremy's graduate 
work keeps him near Elm Creek 
Manor; Sarah discovers she's expecting 
twins; Bonnie isn't sure she wants to 
reinvent the quilt shop destroyed by 
vandals; and newcomers Gretchen 
Hartley and Anna Del Maso join the 
staff of the quilting camp. The section 
dealing with Gwen's detective work 

service if 
~verty GI 
~der  or r -- c',."." 
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keep coming in. We are in need of any 
kind of musical instrument. accessories 
and p, 
for pa 
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ocking sup1 
)stage and F 

plies, as wt 
jrinting. 

For I I I U ~ G  rllrunrrailulr. 

Website: 
www.operationhappynote.cc 

Contact: Operation Hnpp! 
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Lifeline Lin 
As a Valley Telephone custor j 

telephone I ome level falls below 135% of the 
Federal Pc or if you are currently receiving 
benefits ur the following programs: Medicaid, 
food stampa, ~urplemental Security Income (SSI), Federal 
Public Housing Assistance, or the Low-Income Home Energy 
Assistance Program. For more information about the FCC 
Lifeline Link-UD Program or to certify eligibility, call 1-866-290- 
1 729. 

Valley Telephone Lorn----- %\ The Local Choice. 
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Q: Snakes occasionally can '6e 
i sunning themselves on 

ty owners rays. Shot 
~cemed? 

11d propen 

A: 1 
Minne 
encabn 

concrt 
the pr 
concei . . 

:ance of I 

y due to 
:te structl 

snakes is 
holes in 

se spaces 
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te the; 
rature, ti 

,'he most numerous snake in 
sota is the common garter ...,,, which is harmless. The 

aPPea lnwanted 
usuall: cracks 01 
concrc ~res. The! 
provide warm places for me sn&e 
to spend the winter. When spring 
returns, the snakes reappear 
outsid- C i n ~  snakes cannot 
regula ir own body 
tempe ley rely on their 
surroundmgs, such as rocks or 

:te, to warm their bodies. If 
.esence of these snakes is a 
m for homeowners, a few 

simple solutions are to fill the holes 
or cracks in the concrete; make 
their yards unattractive to snakes by 
removing yard or other debris piles 
and keeping shrubs and trees 
trimmed, and the grass mowed; and 
eliminate what snakes eat - mice. 

- Lori Nauma IM, DNR 
m 

Nongame 


