
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2012

Company: Fort Randall Telephone Company

Address: 722 West Highway 46
Wagner, SD 57380

Telephone number: (605) 384-3993, (320) 235-2260

Company contact: Bruce Hanson

Study Area Code: 391660

Lifeline/Link Up Advertising/Outreach Activities

X Advertise in media of general distribution.* (See attached
Exhibit A___________.)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached __Exhibit B___.)

X Company’s Lifeline/Link Up information in directory.

Company’s Lifeline/Link Up information available on Company
website. (______________)

Company’s information posted on USAC website.

Other (describe):

_____________________________________________________

_____________________________________________________

* Required



EXHIBIT A

Media Advertising



As a Fort Randall Telephone customer, you may 
qualify for one of two programs that provide 
assistance to you in paying your telephone bill. 
This federally funded program will pravidea credit 
each month on your phone bill. 



Phone Discounts far Low-Income Userg 
As a Fort Randall Telephone cus- 
tomer, you may qualify for one of 
three programs that provide assis- 
tance to you in paying your tele- 
phone bill. This federally funded 
program will provide a credit each 

month on your phone bill. Some limitations ap- 
~ l v .  Please contact our office (605) 384-3993. 



As a Fort Randall Telephone customer, 
you may qualify for one of two programs 

that provide assistance to you 
in paying your telephone bill. 

This federally funding program will provide a 
credit each month on your phone bill. 

SOME LIMITATIONS APPLY - Please contact our offke 

Fort Randall 
Telephone Company 
Your local telephone company 

1605 Laurel Street, Tyndall 
Ph, 5893366 Tyndall-Tabor 



Phone Discounts for Low-Income Users 

As a Fort Randall Telephone customer, you may qualify for om of two p~ograms that provide assist- to 
you in paying your telcphoue bill. Thii fe&dy funded prognam will provkle a nedit eafh mwth on F 
phone bill. Some limitations apply; please contact our office (605) 563-2863 



Phone Discounts for Low-Income Users 

As a Fort Randall Telephone customer, you may qualify for one of two programs that prom assistme to 
you in paying your telephone bill. This federally funded program will provide a gedit each month on your 
phone bill. Some limitations apply; please contact o w  office (605) 589-3366 
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Phone Discounts for L o w - h o m e  Users 

As a Fort Randall Telephone customer. you may qualifl for one of three programs that pmvide rssi3lance 
to you in paying your telephone bill. This fedually funded prognm will provide a credit each month on 
your phone bill. Some limitations apply; please contact our oftice (605) 384-3993 



Mt. Rushmore Telephone Company 
Firot&Frmk&t,KnP4S(*lhD.*oo6n01 

Phone Discounts for Low-Income Users 
As a Mt, Rushmore Telephone customer, you may qualiiy for one 

of two programs that provide assistance to you in paying your 
tel~phonc bill. This federally funded program will provide a 

credit each manth on vow ohom bill. Some iitnitatiotls ~ D I Y .  . . . . .. . . . . .. . 
Please co&t &r office 605-666-441 1 



Phone WiscounQ for Low-Income Users 

As a Mt Rwhnorc Telephone customer, you may qualify for one of hvo progmm tbat provide assistance 
to you in paying your telephone bill. This federally haded program will provide a credit each month on 
your phone bill. Some limitations apply; please mntst our office (605) 686-441 I 



EXHIBIT B

Letter to Customers



Phone Discounts for Low-Income Users 

As a Swth Dakota consumer, you may qualify for one of the two prognms that provide assistance with 
paying your telephone bill. Data showsthat many South Dakota consumers are not aware oftheir eligibility 
for thew programs 

Lifeline: 
I U  is a federally funded program that will provide a credit of up to $17.70 each month on your pttow bill. 
To be eligible, you must be enrolled in one of the fbllowing prognuns: 

- Mwdiild (Medlcaf Assblana) 
- Food Support(fc~~%Istampg) - Supplemental Security Income (SSI) 
- Fedaral Public Housing Assistance - Low-Incorns H o m  Energy Assistam Progam (LIHEAP) - Nalional School Free Lunoh Pqram - Individuals Mat do not qualify undarthe above criteria but live on a federally mccgnized 

reservation may qualify if the applicant mceives benefits from one of ihe following pmgrams: 
Bureau of Indian Affairs Genere1 Ass)stanca: - Tribally administered Tempomy Asdstanca fcf Needy Families; Head Start (only those 
meeting its income qualifying standard); or the National Schod Lunch Program's frae lunch 
pogrem. Mbal  Lifellne credit value p e a  dnrm to $1.00 a month. 

If you are not on the above programs, but y w r  income i s  at or below 135% of the Federal. 
Povelty Guidelines, you may also apply for and receive the discount. You will need to attach 
proof of your income to your application. 

Link -Up: 
This national program will pay up to 50% of your local telephone service connection and 
installation charges, up to a maximum of $30. 

Eligibili requirements are the same m for Lifeline list shave. 
Telephone Equipment Dibution W D )  Rovides equipment forthose who have 
hearing loss, speech, a d o r  mobility impirments that limit thew use of a standard telephone. 

To be elbible, you m u s t  - Have phone senrice a applledfor phone senrke; and 
- Meel income guldelinss. - Contad the Deparbnent of Human Senrloes for mom information ot an application 

Persons in Family Unit 48 Csntiguous State and D.G. 
1 $1 5.080 
2 S20.428 
3 $25.772 
4 $31.118 
5 $36.464 
0 $41.810 
7 $47,158 
8 w.502 
For Each Additional Person add $5.348 

Contact Fort Randall Telephone Company for more information or an application (605) 3843993 



Phone Diicounta for Low-Income Users 

As a South Dakota consumer, you may qualify fbr one of the three programs that pro+-kJe assistance with 
paying your telephone bill. Data shows that many South Dekota wnsumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded pmgrsm that will provide a aedit of up to $9.13 each month on y w  phone bili. 
To be eligible, you must be enrolled in one of the foliowing p r o p s :  

Medicaid (example, Title X W M e d i  State Supplements1 Assistance) 
Supplemental Nutrition A s s i i c e  Pmgram (formerly known as Food Stamps) 
Supplemental Security Income (SSI) 
Federal Public Housing A s i i e  (Section 8) 
Low-Income Home Energy Assistance Progrnm (LIHEAP) 
Temporary Assistance to Needy Families (TAW 
National School Lunch Free Lunch Program 
gc if your household income is no more than 135 percent ofthe fedcrsl poverty income 
guidelines (see table below). You must provide- of your income when applying 
under this option. 

P e r s ~ ~  In Family Unlt 48 Contiguous State and D.C. 
1 $1 5,080 
2 $20,426 
3 $25,772 
4 $31.118 
5 U 8 . e  
6 $41,810 
7 U7.15B 
8 j52;G 
Far Each Additional Person add 

Important Information 

If you qualii based on participation in a fcdwl aid pmlgam, the phone must be in the name 
of the person who receives those benefits in d e r  to bt prt of Lifeline. If you qualii based 
on the National School Lunch Free Lunch R.ogratu the phone can bt in the name of an adult. 

Lifelime is available on only one line per househdd. 

Lifeline discounts c a ~ o t  bt applied to past due telephone bills. 

Once you are on Lifeline, you will be pcriodicalty asked to verify that you remain eligible. If 
you do not respond, the p h u  company is required to sWp the discounts. 

It can take up to two rnontbs for the discounts to show up on your bill as a cndit You must 
pay the bill until that time. 

r You mmt notify the telephone company when you no longer qualify for the program. 



Mt. Rushmore Tcfcpbono Compury 
-nbh**..r*-Oll~, 

Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the hvo programs tbat provide assistam with 
paying your telephone biU. Data shows that many South Dakota commas are not aware of their sligiiility 
for these programs. 

Lifeline: 
This is a federally hded program that will p.ovidc a credit of up to $22.70 each month on your phone bill. 
To be eligible, you must be enrolled in one of the following program: 

- Medimid (Medical W i n c e )  
- Food Swwrl (fad stamps) - supplemsnta~ Secwity I& (%I) 
- Federal Public Housing Asdstwra, - Lour-lnmm Home En- Assislance P m m  (UHEAPI - .  - National School Free LUG& Program - Individuals thst do not qualm un-&r Uw above aitetia bul live on a federally recognized 

reservation may qualify if the applicant mcehs  bene?im from one ofthe following programs: 
Hueau of Indim Affaln G m l  Wslanco: - Tribally admimkrd ~emporary Asskhme'tor Needy FamiTi: Head Star( (only those 
~ & j  its i,ncwn qualiing &ndarb); or the ~ationbl School Lunch Pmgcki h e  lunch 
pmgrcrm. Tnbol LKd~ns  wedit valw goes down to $1.00 a month. 

If you are not on the above pmgramq but your income is at or below 135% of the Fedhal. 
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach 
proof of your income to your application. 

Link -Up: 
This national program will pay up to 50?4 of your local telephone service connection and 
installation charges, up to a maximum of $30. 

Eligibility requirements are the same as fDr Lifeline list above. 
Telephone Equipment Distribution (TED) Provides equipment forthose who have 
hearing loss, speech, andlor mobility impairments that l i h  their use of a standard telephone. 

To be eligible. you musl: - Have phone service or applied for phone smdw and - Meet income guiddims. - Contact the Department of Human Services for more information or an appllcetion 

P e m s  in Family Unit 48 Contif~uws State and D.C. 
I $1 5.080 

8 $52.502 
For Each Addnknal Person add 

Contact Mt Rushmore Telephane Company for more information or an application: 
(605) 866441 1 



Phone Diicounta for Low-Income Users 

As a South Dakota consumer, you may qualify fbr one of the three programs that pro+-kJe assistance with 
paying your telephone bill. Data shows that many South Dekota wnsumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded pmgrsm that will provide a aedit of up to $9.13 each month on y w  phone bili. 
To be eligible, you must be enrolled in one of the foliowing p r o p s :  

Medicaid (example, Title X W M e d i  State Supplements1 Assistance) 
Supplemental Nutrition A s s i i c e  Pmgram (formerly known as Food Stamps) 
Supplemental Security Income (SSI) 
Federal Public Housing A s i i e  (Section 8) 
Low-Income Home Energy Assistance Progrnm (LIHEAP) 
Temporary Assistance to Needy Families (TAW 
National School Lunch Free Lunch Program 
gc if your household income is no more than 135 percent ofthe fedcrsl poverty income 
guidelines (see table below). You must provide- of your income when applying 
under this option. 

P e r s ~ ~  In Family Unlt 48 Contiguous State and D.C. 
1 $1 5,080 
2 $20,426 
3 $25,772 
4 $31.118 
5 U 8 . e  
6 $41,810 
7 U7.15B 
8 j52;G 
Far Each Additional Person add 

Important Information 

If you qualii based on participation in a fcdwl aid pmlgam, the phone must be in the name 
of the person who receives those benefits in d e r  to bt prt of Lifeline. If you qualii based 
on the National School Lunch Free Lunch R.ogratu the phone can bt in the name of an adult. 

Lifelime is available on only one line per househdd. 

Lifeline discounts c a ~ o t  bt applied to past due telephone bills. 

Once you are on Lifeline, you will be pcriodicalty asked to verify that you remain eligible. If 
you do not respond, the p h u  company is required to sWp the discounts. 

It can take up to two rnontbs for the discounts to show up on your bill as a cndit You must 
pay the bill until that time. 

r You mmt notify the telephone company when you no longer qualify for the program. 



Lifeline/Link Up Information in Phone Directory
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Tel ' hone Atststance P~ograms 
' Ava f able in All Statms 
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Cenwrylink Privacy Statement 

h i a n c o r  thefxwp4mof m r h & 1 9 r c t i k  %,, me--bn. 
rDldcnyOu ~h emact yarr CamyUnk avke rqrummiw or *si t  rrntwy~nuom, 

msobnoknp*d mw p y ~ ~  Credit and Refunds 
u v o u w o w t h o ~ t a h w e r r r v i a b % h ~ ~ ~ ~ ~ ~ e b e w t d  

U y a u m W l o r ~ p u d i d , n t ~ u l t l u ~ r & ~ t a p o f '  
thkindlvidu* plged(hcCenluyLlnkUIwhmaduirdl.ppwrk's 
lalnst h bw m usc a&cr patwos number ai ekphau pedit clrd 
m charge callswil+opt WrmlUion, PsnJlia lndudc lnpmMuncnt 
+lor nnes. 

Telephone blstance Pwgrarns 
, Available In All States 

C . n h Q U n k o f f a r r s l I b n c t ~ b n m f u ? i e ~ ~ m m  
rlfo&W for loul-cmtoks. 

~fc~nc'wvasa~~~~t ~unamcn v ~ h a  m t ~ ~  a d  m ~lpw ' 

the co* ofthctr home phone he. Fm LWtmnce Rtnriaia $aka 
d b l c  won- 
~ b . ~ ~ ~ ~ ~ w ~ a ~ i ~ c t u r t w n w h l o ~ ~ v o o n ~ ~ w l t h  
bask phone s m f a  fp er lme u $1 a m o d  pha am and wr?hrga. 
Fm Lonpd)runce PmtrWmbatW awhbk rpDn r.qu. t  

~ h k . ~ ~ ~ s d c r ~ ~ k ~ m m s r r 4 1 m i ~ U m c c n a t t o ~ d h e t  
Ih. lrnul!ddm Fharpr tw a ham ldephone line. 

Ellgibility req&rmenU vay h I n 4 h ~  to sU. I TO kmrn mcucabaut whkhkviiixaorcmr ~wttfjamorners 



coznsumer tips 
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