Company:

Address:

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2012

Fort Randall Telephone Company

722 West Highway 46
Wagner, SD 57380

Telephone number: (605) 384-3993, (320) 235-2260

Company contact: Bruce Hanson

Study Area Code: 391660

Lifeline/Link Up Advertising/Outreach Activities

X

* Required

Advertise in media of general distribution.* (See attached
Exhibit A )

Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached __ExhibitB )

Company’s Lifeline/Link Up information in directory.

Company’s Lifeline/Link Up information available on Company
website. ( )

Company’s information posted on USAC website.

Other (describe):




EXHIBIT A

Media Advertising
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N As a Fort Randall Telephone customer, you may o
8 qualify for one of two programs that provide &
B assistance to you in paying your telephone bill. g
€ This federally funded program will provide a credit &8
5. each month on your phone bill. :
me limitations apply; please contact our office @

(605)563.2863
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tomer, you may qualify for one of
three programs that provide assis- §
tance to you in paying your tele- §

phone bill. This federally funded ¥

program will provide a credit each

month on your phone bill. Some hnntatlons ap-
ply. Please contact our office (605) 384-3993.

FORT RANDALL

Telephone Compa"y AN

West Bighway 46, Wagner, 50
¢ Phone ({1{}5 384 %uH

ls.-




Phone
Discounts
for
Low-Income
As a Fort Randall Telephone customer,

you may qualify for one of iwo programs
that provide assistance to you

in paying your telephone bill.

This federally funding program will provide a
credit each month on your phone bill.

SOME LIMITATIONS APPLY - Ploage contact our office

Fort Randall
Telephone Company

Your local telephone company
1605 Laurel Street, Tyndall

Ph. 589-3366 Tyndall-Tabor
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TeLerHone COMPANY
Faining Peapie Communicate Sincs 1951

Phone Discounts for Low-Income Users

As a Fort Randalf Telephone customer, you may qualify for one of two programs that provide assistance to
you in paying your telephone bill. This federally funded program will provide a credit each month on your
phone bill. Some limitations apply; please contact our office (605) 563-2863
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TerepHoNe Company
Helping People Communicate Since 1851

Phone Discounts for Low-Income Users
As a Fort Randzll Telephone customer, you may qualify for one of two programs that provide assistance to

you in paying your telephone bill. This federally funded program will provide a credit each month on your
phone bill. Some limitations apply; please contact our office (805) 589-3366
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Helping People Commusnicate Sinte 1251

Phone Discounts for Low-Income Users

As a Fort Randall Telephone customer, you may qualify for one of three programs that provide assistance
to You in paying your telephone bill. This federally funded program will provide a credit each month on
your phone bill. Some limitations apply; please contact our office (805} 384~-3993



Mt. Rushmore Telephone Company
Firgt ancd Frankiin, Keysione, South Dakets 57751

Phone Discounts for Low-Income Users
As a Mt. Rushmore Telephone customer, you may qualify for one
of two programs that provide assistance to you in paying your
telephone bill. This federally funded program will provide a
credit each month on your phone bill. Some limitations apply.
Please contact our office 605-666-4411
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Mt. Rushmore Telephone Company
st st FEaaiin, Kayottn, o Onkoty 87751

Phone Discounts for Low-Income Users

As 2 Mt Rushmore Telephone customer, you may qualify for one of two programs that provide assistance
to you in paying your telephone bill. This federally funded program will provide a credit each month on
your phone bill. Some limitations apply; please contact our office (605) 666-4411



EXHIBIT B

Letter to Customers
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Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with

paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility
for thase programs.

Lifeline:

This is a federally funded program that will provide a credit of up to $17.70 each month on your phone bill,
To be eligible, you must be enrotled in one of the following programs:

Medicald {Medical Agsistance)

Food Support (foxd stamps)

Supplemental Security Incoma (551)

Federal Public Housing Assistance

Low-Income Home Energy Assistance Program (LIHEAP)

Nalional School Free Lunch Program

individuals that do not qualify under the above criteria but five on a federally recognized
reservation may qualify if the epplicant receives benefits from one of the following programs:
Bureau of Indian Affairs General Asgistance;

- Tribally administered Temporary Assistance for Needy Families; Head Start (only thase

maeting its income qualifying standard); or the Naticnal School Lunch Program's free lunch
program. Tribal Lifeline credit value goes down to $1.00 a menth,

L[] L] L} ] [} L] L]

If you are not on the above programs, but your income is at or below 135% of the Federal.

Poverty Guidelines, you may also apply for and receive the discount. You will need to attach
proof of your income to your application.

Link -Up:
This national program will pay up to 50% of your local telephone service connection and
installation charges, up to a maximum of $30.

Eligibility requirements are the same as for Lifeline list above.

Telephone Equipment Distribution {TED) Provides equipment for those who have

hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone.

To be eligible, you must:

- Havs phone service or applied for phone service; and

- Mestincome guldelines.

- Contact the Department of Human Services for more information or an application

Persons in Family Unit 48 Contiguous State and D.C.
1 $15,080
2 $20,428
3 $25,772
4 $31,118
5 $36.,464
6 $41.810
7 $47,156
8 $52,502
For Each Additional Person add $5,348

Contact Fort Randall Telephone Company for more information or an application (608) 384-3993



Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the three programs that provide assistance with

paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility
for these programs.

Lifeline;

Thisis a federally funded program that will provide a credit of up to $9,13 each month on your phone biil.
To be eligible, you must be enrolled in one of the foliowing programs:

Medicaid (example, Title XIX/Medical State Supplemental Assistance)

Supplemental Nutrition Assistance Program (formerly known as Food $tamps)
Supplemental Security Income (SST)

Federal Public Housing Assistance (Section 8)

Low-Income Home Energy Assistance Program {LIHEAP)

Temporary Assistance to Needy Families (TANF)

National School Lunch Free Lunch Program

Qt, if your household income is no more than 135 percent of the federal poverty income

guidelines (see table below). You must provide documentation of your income when applying
under this option.

Parsons in Family Unit 48 Contiguous State and D.C.

1
2
3
4
5
6
7
8
F

$15,080
$20.428
§25,772
$31,118
$35.464
$41,810
$47.156
$52,502

or Each Additional Person add $5,346

Important Information

If you qualify based on participation in a federal aid program, the phone must be in the name
of the person who receives those benefits in order to be part of Lifeline. If you qualify based
on the National School Luach Free Lunch Program, the phone can be in the name of an adult.

Lifeline is available on only one line per household.
Lifeline discounts cannot be applied to past due telephone bills.

Once you are on Lifeline, you will be periodically asked to verify that you remain eligible. If
you do not respond, the phone company is required to stop the discounts.

1t can take up to two months for the discounts to show up on your bill as g credit. You must
pay the bill until that time.

You must notify the telephone company when you no longer qualify for the program.
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Mi. Rushmore Telephone Company
Wit and Frariiin, Keyvione, oy Dakols 57781

Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility
for these programs,

Lifeline:
This is a federally funded program that will provide a credit of up to $22.70 each month on your phone bil,
To be eligible, you must be enrolled in one of the following programs:

Meadicaid (Medical Assistance)

Food Suppart (food stamps)

Supplemental Security Income (S5I)

Faderal Public Housing Assistanca

Low-Income Mome Energy Assistance Program (LIHEAP)

National School Free Lunch Program

Individuals that do not qualify under the above criteria but live on e federally recognized
reservation may qualify if the applicant receives benefits from one of the following programs:
Bureau of Indian Affairs General Assistance;

- Tribally administered Temporary Assistance for Needy Families;, Head Stast {only those

meseting its income qualifying standard); or the National Schoo! Lunch Program's free lunch
program. Tribal Lifeline credit valuve goss down to $1.00 a month.

1 1 1 [ 3 1 i 1]

If you are not on the above programs, but your income is at or below 135% of the Federal.
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach
proof of your income to your application.

Link -Up:
This national program will pay up to 50% of your local telephone service connection and
installation charges, up to a maximum of $30.

Eligibility requirements are the same as for Lifeline list above.

Telephone Equipment Distribution (TED) Provides equipment for those who have

hearing loss, speech, and/or mobility impairments that limkt their use of a standard telephone,

To be eligible, you must;

- Have phone service or applied for phone service; and

- Meet income guidelines.

- Contact tha Departmant of Human Services for more information or an application

Persons in Family Unit 48 Contiguous State and D.C.
1 $15,080
2 $20.428
3 $25,772
4 531,118
5 $36,464
8 $41.810
7 $47,156
8 $52,502
For Each Additional Person add $5.945

Contact Mt Rushmeore Telephene Company for more information or an application:
(605) BE6-4411



Phone Discounts for Low-Income Users

As a South Dakota consumer, you may qualify for one of the three programs that provide assistance with

paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility
for these programs.

Lifeline;

Thisis a federally funded program that will provide a credit of up to $9,13 each month on your phone biil.
To be eligible, you must be enrolled in one of the foliowing programs:

Medicaid (example, Title XIX/Medical State Supplemental Assistance)

Supplemental Nutrition Assistance Program (formerly known as Food $tamps)
Supplemental Security Income (SST)

Federal Public Housing Assistance (Section 8)

Low-Income Home Energy Assistance Program {LIHEAP)

Temporary Assistance to Needy Families (TANF)

National School Lunch Free Lunch Program

Qt, if your household income is no more than 135 percent of the federal poverty income

guidelines (see table below). You must provide documentation of your income when applying
under this option.

Parsons in Family Unit 48 Contiguous State and D.C.

1
2
3
4
5
6
7
8
F

$15,080
$20.428
§25,772
$31,118
$35.464
$41,810
$47.156
$52,502

or Each Additional Person add $5,346

Important Information

If you qualify based on participation in a federal aid program, the phone must be in the name
of the person who receives those benefits in order to be part of Lifeline. If you qualify based
on the National School Luach Free Lunch Program, the phone can be in the name of an adult.

Lifeline is available on only one line per household.
Lifeline discounts cannot be applied to past due telephone bills.

Once you are on Lifeline, you will be periodically asked to verify that you remain eligible. If
you do not respond, the phone company is required to stop the discounts.

1t can take up to two months for the discounts to show up on your bill as g credit. You must
pay the bill until that time.

You must notify the telephone company when you no longer qualify for the program.



Lifeline/Link Up Information in Phone Directory
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You aris p-;mtcd by stnte and fadural regulations'that gutde the my ulcphone r.om panles do buslnessﬂ There m nlw

thlngiyou un d-n to he!p pmtwur privacy and strety “Seme consumer guldel!nes areﬂlstad here;

PayPer Elll Service Infmmation

“Whit "M"N&inlbeu are
. -.Pﬁvaiémmmhs«offer a varlety of informatiohal * -

* programs using phone nuribaers that begin with fm o

- There is @ change for calls to these numbers. Charges for
“900” alls appear on the Interexchange Carrigr page of
'your bill. “900" calts conteln an introductory disclosute
message specifying types of chargés, time necessary to
complete the call, and'an option to disconnect without

. charge av the end of the introductory message.

" The price and content of "900" services are the  *

responsibitity of the campanias that provide the
mformahon :

. Howln Block Calls. to *900" Numbers

Your local telaphone company will assist you in blecking
calis-fom your line vo "900* numbers,

Othu Questions Absut "900" Numbars

you have & somplaint or dispite about the 500"
serw:es, call the intergncliange carrber. Services that
contain Hilegal or sexually explicht materlal are not -
allowed ‘Nor is your telephona service disconnected for

: dlspum about puymm of 900" charges.

omitDe

!Tal

LI

I

-Finandal Asslstanr.e ot
Sevieral programs pravide financial bélp depending .~
on your circumstances. The Low-Income £nergy
Assistance Program (LIEAP) provides moiiey to quu!iﬂed
customers who need help with winter heating bills.

Also, the major energy utility companies have their own
financial assistancq programs to help their customers.

hone Assistance Programs
allable in All Statas

CcmturyLInk offers assistance programs to make telephone
service more affordable for low-income customers.

Lifeline provides eligible customers with & monthdy credit
to help offset the cost of thoir home phene fine, Frea
Long-distanca Restriction is aiso availabig upon reguest.
Tribal Lifsline provides ahgitie customers who llveon

3 reservation with basic phone service for as ltde as 51 .

a month, plus taxes and surcharges, Free Long-distance
Restriction is also available upon request.

Link-Up provides etigible custornars with 2 one-time
credit to help offset the Installation charge for s home
talephone ling,

Eligibility requirements vary from state to state,

To learn mora about which low income programs quallfy |
customers for telephone assistancs in your state and how
10 epply, visit www.centwrylink.com/TAP or cnll
CenturyLink st B00-244-1111,
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Para seérvice
en wspanol:
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' Canturylink Privacy Statement

Centurylink coliects and generates information In the course of doing
business with gach of ifs customers. Centurylink offais you cholces .
segarding release of that information 10.third parties, and the use of that
infoirntion for the purpose of marketing activitles, For more informarion,
contact your CentmyLlnk service representative of visit ceniuqdinmm. ’

.

Credlt and Refunds

Hmmwlﬂwutplwneuﬂiﬁforuhomormﬂmbmuud
CenturyLink's line o: equipswent problams and have reported the pcoblem
0 CUI FPak service NUMDEY, you! wlimmiumdithrmeoqngemﬁ. .
kwiit be applied to your monthiy local senvice chargs, .

,Hmdidamngnmbﬂ,nmhtmwhmmﬂmwﬁmoﬁ

while making a Long-distande call with Centun/L ink, you can get credit by

- dialing the "0 operator and asking for a refurid. If you've used ancther,
Long-difcance company for that call, you mist il that company.

Wyaou are billed for calls you didn't male, call the number at the 1op of
the individual page of the CenturyLink bill where that call appeans. ¥'s
against the law 1o use anather person's number of tefephone credit Card
{0 charge calls without permission, Penalties include hmmonment
andfor fines.

Teleph one Assistance ngrams

. Available In All States

Ccnturyl.inkcﬁersmlmmmto make tekphomseml« more
affordable for low-incoma customers.

Uifeline provides aligible customers with 3 monthly eradit 10 Woﬂm . .
the cast of their home phone fine, Free Long-clstance Restriction & alsa,
available uponrgquest,

Teibal Lifeling provides eligible customers wha ve on a rcmﬂonwltb
basic phone service for os licde as $1 amomhphnumandmclmges.
Free Long-distance Restriction s also avallable upon request: .
Lbk-ﬁppm&dugugblemmﬂum&umdﬂohboﬁm
the Instaliation charge for » home telephane iine. ‘
Eligibility requirenumvafyﬁomsmum state, o

Yo leam more about which low intome programs qualtfy customers

krte%mtﬂswmmmamm“mwu .
www,centurylink.com/TAP-or eall Canturylink 2t 800 244-1111.
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