
C.ReS. T Telephone Authority 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 1 2 ~ ~  Street, S.W. 
Washington, D.C. 20554 

Administrator 
Universal Service Administrative Company 
2000 L Street, NW Suite 200 
Washington, DC 20036 

South Dakota Public Utilities Commission 
500 East Capitol Avenue 
Pierre, SD 57501-5070 

June 18,2012 

RECEIVED 
9UN 2 5 2 0 ~  

RE: FCC - WC Docket No. 10-90 
FCC ETC Reporting Requirements - 47 C.F.R. Section 54.313(a)(2) through (6) and (h) 

In accordance with 47 C.F.R. Section 54.313(a)(2) through (6) and (h), annual ETC reporting 
requirements for high-cost recipients, Cheyenne River Sioux Tribe Telephone Authority (Carrier) 
hereby submits the following information as specified in Public Notice DA 12-279 released on May 
8,2012. 

If you have any questions or comments, please do not hesitate to contact me at (605) 964-2600 or 
Mona L. Thompson, Interim General Manager at (605) 964-2600 or email at 
monat@lakotanetwork.com. 

Sincerely, 

Ivan Bruguier 
/ 

Board Chairman 

Attachment 

100 Main Street + PO Box 810 + Eagle Butte, SD 57625 
(605) 964-2600 Phone + (605) 964-1000 Fax 



Section 54.313 Annual Report for 2012 
WC Docket No. 10-90 

Name of Company: Cheyenne River Sioux Tribe Telephone Authority 

Address of Company: PO Box 810. 100 Main Street. Eagle Butte. SD 57625 

Study Area Code (SAC): 391647 

Name and Title of Officer Certifying Information: Ivan Bruguier, Board Chairman 

Sec. 54.313 (a)(2) 
During calendar year 2011, Carrier experienced no service outages, as defined in 47 C.F.R. 4.5, 
affecting at least 10 percent of its end user customers or a 911 special facility, as defined in 47 
C.F.R. 4.5(e), for a period lasting longer than 30 minutes for any service area it owns, operates, 
leases or otherwise utilizes. 

Sec. 54.313 (a)(3) 
Carrier was able to  provide service to all potential customers that requested service during 2011, 
and as of December 31,2011, Carrier had no unfulfilled requests for service. 

Sec. 54.313 (a)(4) 
During 2011, the number of complaints per 1,000 connections, fixed or mobile, was -0- for Carrier. 

Sec. 54.313 (a)(5) 
Carrier hereby certifies that it is complying with applicable service quality standards and consumer 
protection rules. 

Sec. 54.313 (a)/6) 
Carrier hereby certifies that it is capable of functioning in emergency situations as set forth in 
554.202(a)(2). Specifically, Carrier has a reasonable amount of back-up power to  ensure 
functionality without an external power source, is able t o  reroute traffic around damaged facilities, 
and is capable of managing traffic spikes resulting from emergency situations. 

Sec. 54.313 (h) 
Carrier receives or is projected to  receive High Cost Loop Support in 2012, but has no monthly . . 

residential rates (plus relevant state fees) less than $10. 



I, lvan Bruguier, certify that I am an officer of the company named above and that I can certify 
under penalty of perjury to the accuracy of the information provided herein and make the 
certifications required by Section 54.313. 

lvan Bruguier 
[Name] 

Board Chairman 
[Title] 

June 19,2012 
[Date] 



BEFORE THE 
SOUTH DAKOTA PUBLIC UTltlTLES COMMISSION 

Cheyenne River Swim Tribe TeIepAohe 
) mAL ETC CERTIF,CATION 

Author& FOR CERTIFICATION ) 
REGARDING ITS USE OF FEDERAL ) FILING 
INVERSAL SERVICE SUPPORT. 1 

Cheyenne River Sioux Tribe Telephone Authority (the "Company"), hy and through its 
attorney, makes this filing to seek certification from the South Dakota Public iltilities 
Commission {the -'Commission") as is required under 47 C.F.R. 54.3 14 and M comply with the 
provisions of ARSD $4 20:10:32:52 and 20:10:32:54 of the Commission's rules pertilining to 
eligible telecommunications carriers ("ETCs"). 

In accordance with 47 C.F.R. $54.314, f ' e d d  universal service support provided to 
carriers pursuant to 47 C.F.R. $§ 54.301, 54.305 andlor 54.307 and/or Part 36, Subpart I: 
(high-cost loop suppurt, lwal switching support, safety net additive support and safety valve 
support) will he made available only if the State Commission fdes the requisite mud 
cetlilication with the FCC and USAC. lk certification required specifically for rural carriers to 
receive federal universal service suppon for all four quarters during calendar year 2013 is 
currently duc to bc f i e .  with the FCC and USAC on or before Octokr 1, 2012. The 
certification may be presented to these entities in the form of a letter from the State Commission. 
The letter must identify which carrim in the State are eligible lo receive federal support during 
the 12-munth period and must cefiify that the ~arriets listed will only use thc support for thc 
provision, maintenance and upgrading of facilities and scrviccs for which the support is intended. 

As pan of its annual requesr to the Commission for certification, the Company pmviks 
the follnuing information: 

I. Thc Company is a rural telephone company that has previously been designated 
by this Commission as an KIT. The Company provides local exchange telephone services, 
including all of the essential services that are included in the federal definition of universal 
service, to approximately 3.024 access lines within its established rum1 service area in South 
Dakota. 

2. The provisions of ARSD $20:1(3:32:54 addicssing thc  atmud "Ccnification 
requimnen&" set rorih by this Commission indicate in part that the EIC must show "how much 
univmal service supprt  w received." Accordingly, rhe Company's 201 1 federal universal 
service receipts are reflected on Exhibit A hereto (presented as part of the Company's "Progress 
Report"). This same Lxhibit also shows total expenditures of the Company in 201 1 related to the 
provision, maintenance and upgrading of the facilities and m i e s  Lhat m supported by federal 
universal service funding. In addition, to the extent changes have occurred, to date, with respect 
to the Company's planned 2012 investments noted in last year's two-year plan, the changes are 
refcrcnccd in that Exhibit. Estirnatcs of the expenditures to be made by the Company for 
calendar year 2013, related to the provision, maintenance, and upgrading of  facilities and 
m i c e s  supported by federal universal service, are provided on Exhibit R hereto a% pad of the 
Company's current Two-Year Plan. Consistem with fderal universal service principles, the 



Company will use federal universal service amounts received in 201 3 tu ofl'set a portion of these 
2013 expenditures. This use of federal universal senice support will enable the Company to: 
(1)  maintain rates for its local exchange services that are alTnrdable and reasonably comparable 
to rates being chargad for the same scrvices in u r b  areas; and (2) to up@e its 
tclecommunica~ions facilities and equipment as necessaty to meet evolving service requirements 
and maintain high quality service. The use of federal universal service support for these 
purposes is clcarly consistent with the federal universal service provisions. 

3. In d i l ion  to the information included in Exhibits h and B, the following 
information is pruvided to meet the Commission's "Certification quirements" set forth in 
6 20: 10:32:54: 

During calendar year 2011, the Company experiencxd the following service outages 
affecting a1 least 10 percent of i ts  end uscr customers, for a period lasting longer than 
30 minutes: There were no service oufages in 201 1 that uflcc~ed at least 10% of our end 
wer cuslomer.~ that lasted longer than 30 minutes. 

= The Company was able to provide service to all potential customers that request4 
service during 201 1, rtnd ac of December 31, 201 1 thc Company had no unfulfilled 
reyuesb for service. Our Cr,mfrmy had no unf.@IIedreguestsfor service in 2011. 

rn During 2011, the Company's customer service department received an estimated 4 
complaints h m  consumers. Only -& of these complaints were meived by the Company 
marc formally tls w-tten complaints or as complaints that needed to be resolved with the 
involvement of other Company represenlalives outside of the cwtomcr service 
department. 

m Also attached as "Exhibit C" is rt ckcument conlairing other certificarions, including 
those required under the provisions of ARSD @20:10:32:54(6), 20:10:32:54(7), 
20:10:32:54(8) and 20:10:32:54(9). 

4. Based on all of the foregoing infurmation, including the information provided on 
Exhibits A, B and C, the Company requests that this Commission issue an appropriate 
certification to the FCC and USAC indicating that Cheyenne River Sinm lkibe Tehzphone 
Aulhorily is in compliance with 47 U.S.C. § 254(e) and should receive all federal universal 
service support determined for distribution to the Company in 2012. In order to cnsure that this 
certification is issued to thc FCC prior to October 1, 2012, the Company would further ask the 
Comtnission to expedite the process that is initiated based on this filing. 

Dated his - day of May 20 12. 

Attorney lbr the Company 



I 
I 
1 EXHIBTT C 

Affidavit 

1 S'L'ME 01: SOWH DAKOTA 1 
) 5s. 

COUNTY OF .DEWEY 1 
1. I am the Interim General Manager of Cheyenne River Sioux Trihe Telephone 

Authority and am authorid to give this affidavit on behalf of the Company. This aixdavil is 
provided to support the Company's Request for Certification to thc South Dakota Public IJtililies 
Commission w contemplated in 47 C.F.R. $54.314. 

2. As an autboriad rqmmtative o f  the Company, I hereby a f f i  familiarity with 
and an understanding of the reqllirements oC the Federal Cummunications Act of 1934, as 
amended by the Telecommunications Act of 1996, with respect to the receipt of any federal 
universal service funds received as high-cost loop support, local switcling support, safety net 
additive support andlor safety valve support. 

5. During 201 1, the Company received federal universal servicc suppon as shown 
on Exhibit A to this *davit and had investment and expenses rclating to the provision, 
maintenance and upgrading of facilities and services for which such suppon was intended a% also 
shown on Exhibit A. During 2011, the Company used the federal universal service suppon i t  
received only for the pvision, maintenance and u p d i n g  of facilities and services for which 
the support was inlmdd consistent with 47 U.S.C. 8 254(e). 

4. The Company certifies that it will use the federal u n i v e d  service support if 
receives during 201 3 only for the provision, maintenance and upgrading of facilities and services 
for which the support is intendad consistent with 47 1J.S.C. 9 254(e). 

5. 'Yhe Company certifies that it (i) is in compliance wih applicable stmiw quality 
standards and consumer protection rules; (ii) is able to function in emergency situalions as set 
fbrth in 9 20:10:32:43:03; (iii) provides a flat-rated local exchange servicc frcc of pcr minute 
charges; and (iv) provides equal acess to long distance carriers. 

Subscribed and Sworn to before m 

., .. . . 

. . -  . 
.-. 

NOTARY PUBLIC 
. . ,  

1.- 

.. ~. My Commission Expires: 
? .  ,Mayc 

h i 7  

. . 



SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINELINK UP ADVERTlSlNGIOUTREACH 

ANNUAL REPORT 
JUNE 1,2012 

Company: CRST Telephone Authoritv 

Address: PO Box 810 

100 Main S t m t  

Eagle Butte SD 57625 

Telephone number: 16051 984-2500 

Company contact: Candace LeBeau, Marketing 

Study Area Code: 391647 

X - Advertise in media of general distribution." (See attached 
sdvertisement(s).) 

X - Letter to existing and new customers regarding the availability of 
LifelineiLink Up.* (See attech4 letter.) 

X - Company's LilindLink Up information in directory. 

X - Cwnpany's Lifelineftink Up information available on Company white. 
{ww.ennamm) 

CMnpany's information posted on USAC website. 

X - Other (describe): Information in new customer wckets 



P Q ~  2- ' l h d a y .  Agriliq miz lG?wS - t@&r&&r wwt Rtva ~agk 

201 1 Youth Risk Behavior Survey results reIeased ln the wake of National Financial 
Administerad every ather year, the Youth Risk Behuuior Survey is a qutsrionnnire rher - the Lite~acy Month 480 CRST Bmployees 

six dotlty health-dsk behaviors that resdt i n -  d marbldlt mamlity and soclal Willj cow]ete perpod kana training 
$imr.amri. Ih.Abm~t I,BoomudLllts m grsder9-12 at randomly ~ e l e c k  pubblc, p i w e a n d  

weau oflndlan k t h n  xl~cchools partlclpated latherurvey. Begidnin April 18.21112, In Acwrdlng m Four Bands, wn 
.KeyindicBtm 1ncludedin them tare:-27 ercernoEs!ude2ltswerebullled[1~ school pmpeny ln ihe midst oH~atirmat Financial hare a Int to d b r a t e  an Chey* 

the past lz months '20 percenf s e e n  buill~electrnically durlog the p?.t 12 mqnths 18 $cant U l e r y M ~ t h , ~ d y S f ~ O C h e y -  eflne.River durl National F1. 
6efibUsly mnslderedattemptln wicideinrhe past12mmths'49pacenlwerephystcallysct w i o r a  mneR uerSmxTrtbecrn loycw, nanclal Lima 3 
totulnfat leant €4 . ~ u t e & p $ a  dwingfiw ormure dthepast n m  day6 ' 2 Z y ~ e n t  wmngl be- will r a n p ~ ~ p s m a l k i a n c c  aver 400 l r ?  ? residenla onth,mdate, hare 
Ilmcemokeies~ tobacco16 wfer t&n clgarene~ '28 percent had Rwo~ more dtln r ofalwholwirfhln tralnlng, focused on budgtring corn leted f~nanc la l  literacy 
amupledhoumjon onsarmrseofrhepaat 30 doyh24 eercentofcunmtly setubll sctlvestudents. and credit, dollvcrcd by Pour t r a i n L .  [n2611 a l w ,  77 adults 

dr M e  their last w u a l  intercmrse 
E definedas those rho% hzfd -1 lntercourne duringtEc:cpastchme months, dran aloohdmussd BandsCbmmunHy Rtndsnd 1st and37 utbmmplmd the par- 

FinencialSanL. mnal f r  nume a r e a  offmud at 
%six prlorfty health-risk heiuvlors include: behaviors tba contribute ta unhienrionnl injurk “This unprecedented psrr- Four Aande. The M A  Waves 

and v i d ~ m ; t o b p ~ p 0 ~ ~ 6 ;  al& andofhcr d uee; screal behavio~th8tcun(ributc t m u n i d e d  nemhlp &own our Mbera deep program, su pwtedh%lMb~ 
1q~wmd~rulCm~iaeddi6~a~~%6~,Incl~d~ngh~mn~mm~nodefidcncyvir~d~H~ul mmtnitmenl and ded ia t ihn  through a eaaiutlon, ha8 ir 
nfcctlon; unhealthy d ~ e h  bebsv!.om nd physkal fnactlvl - to -lng our tradftlanal La- te  rared lessons of flnancfal 
  he ~oUthmlr~a~outhTls4~eha*f%r is funded by%? ~enmfor ~ ~ ~ e e a e e  ~rmuod arrd  re- kota values o t  sdf-eufflcltn sdktba and c n t n p m ~ l p  

uemtion,and Cwtdlneted Schobl Hsalth,wbr"X le a collaboratlnn between thcaatedqmtmems d and bulldlng a healthy loe3  intaourffveResarvaticmsch~ola, 
EdumtbnamlHtelth. ~ . " c m a ~ t s ~ l r y e F L d ~  erposing thousands of children 
To view u arm* copy of the tepon, go to h t t p : l l h e a l t h ~ ~ . ~ d . g o v  amlnddldcYnuthRlrk d h  W e u t l w  Dlmclor of Four to conrzptg that MB hel thmr 

Behavior Survey: Bnndat2tmmunIty Fund. to becmmsurm&u1 dl&. Tn 
National Financial Literacy addiiiun, we? 70 

- h o d s h a m d a n n u ~ ~  urltlaed CrcdIt Bui&%a% 
rU. 1eLnfmoe8 the lmporkme an altematlw m ryday lenders Cheyedoe River' %=tgEF2e g~ckEz3 

pets m i z t . j m p p  1 , Kindcu~duals dapy lendera and it is 
15 h. 

farnllwn to looking at the numbers. 
rslresh adbuikl lbclr pmmal we can eadlysee that our Rem- 
financial sklllr. Today, many v a t b  rhies whcn it wme6 tu 
oca4umrc e ~ @ ~ ~ ~ ? e o ~ q e m l  'build1 our pmsoealflnalid~l 
ai fimncia~%~lty can- a ak111s.Y 
d g n i f h n t  i m p n  an thelr w- tho r f r n e ~ i ~ $ ~ ~ % ~  
eryday 11- In,lact, Amw%am .mem to further thelr 
carry more t h a h f 2  trillion In an thb subject IB sbwIng the r 

WHAT IS IR 
v 

wnsurner debt and 3Il pmmt dealcatlun to a h althy Iocal 
of cb~isumers repon havlng no andcmn~unlty,'btetes 
extracssh: mHngi r  impmi* E'E%er. 

iryou currently ham tdcphone to ssdape the burden of living 
wim ard you receive rcdcml ~ a y h e c l r b p a m .  
asistam fm : u m l y  rer:ulvc 

asslstam fm 

. LOW Incci'ne Home Pnergy AshsslstWw RogMm(UHEAPi . Sr lpph~enfa l  Securlty tncomc 1SSl) 
r ticad Start (Incwnt eliglblel . mrea~t of lnruan Aplalrr WIA) -a1 na!4slanm niday, ~ p r l l  27, 20 I ,2 

~ & & i y  Mml1l ls leE4mporary~klanoc lo Nebqy FatnUts V A N 1 3  



I 
- 

JANUARY 23 .APRlL 17,2012 $ I m r - m m ~ - ~ p l w q  

At Four Bands Canmrq  FW.101 S. Main St, BIBS I I: -€&mhmnhw 
WmtfMm?I&w 



Lifeline, Link Up, and Toll Limitation Senrice support provide discounts to 
eligible kwr-income consumers to help them establish and maintain telephone 
service. Note: Telecommunications carriers cannot charge a Lifeline customer 
federal USF fees on the local senrice portion of their telephone bill. 

What type of disco& is milable? 

Lifeline assistance lowers the cast of basic, monthly local telephone service. 
Eligible wnsrrrners can receive up to $22.75 per month in discounts. 

Eligible residents of Indian reservations or tribal lands can reeeive up to an 
additional $25 in Lifeline support, but must p a y  at least $1 for basic monthly 
service. 

Link Up reduces the cast of initiating new telephone service. Eligible consumers 
can reeive s 50% diswunt off of the one-time costs associated with initiating 
telephone service, up to a maximum of $30. Eligible consumers aka qualify for a 
deferred payment sch6duk for remainiw costs of up to $200. 

Eligible low-income consumers living on tribal lands are elgibls far an additional 
diswunt of up to $70 to cover 100% of ihe charges between $60 and $130. 

Toll Limitation Setvice (TLS) support allows eligible consumers who wish to 
avoid incurring law bng distance fees to choose toll blcdring or toll control at no - - 
cost. 

How do C know whether l am eligible? 

Eligibility for Lifeline, Link Up, and TLS support waries by st~te. Individuals who 
reside in states that have their own discount woararns qualii for federal Lifeline. 
Link Up. and TLS support if they mest the eli$b&y criteha established by their 
state. In states that do not ~ m v i d e  state su~wit, an individual is eligible if he or - 
she participates in one of &e following prcg&ms: 

Low-Income Home Energy Assistan= Program [LIHEAP) . Federal Public Housing Assistance or Section 8 
Wica id  
f w d  Stamps 
Supplemental Security Income (SSI) 



Temporary Assistance for Needy Families (TANF) 
National School Lunch Program's free lunch program 

In addition, a consumer may be eligible if his or her household income is at or 
below 135% of the federal poverty guidelines: 

2011 Estimated Income Requirements for a Household at or 

Belaw 135% af the Federal Poverty Guidelines 

Persons in  
Family Unit 

1 

L 

3 

4 

5 

6 

7 

8 

For each additional 
person, add 

48 Contiguous 
States and D.C. 

$14,702 

$19,859 

$25,016 

$30,173 

$35,330 

$40,487 

$45,644 

$50,801 

Alaska 

$18,360 

$24,813 

$31.266 

$37,719 

$44,172 

$50,625 

$57,078 

$63,531 

Hawaii 

$16,929 

622,856 

$28,782 

$34,709 

$40,635 

$46,562 

$52,488 

$58,415 

Residents oi Indian reservations or tribal lands qualify if they participate in any of 
the programs listed above. have a household income that is at or below 135% of 
the federal poverty guidelines, or participate in one of these programs: 

Bureau .of Indian Affairs (BIA) general assistanoe 
Head Start (income eligible) . Tribal TANF 

How do lapply to receive LMine, Link Up, and TLS suppon discounw? 

To apply for Lifeline, Link Up. and TLS discounts please contact 1-888-587-7035. 

The Universal Sewlee Adrninrslrat~ve Company's {VSAC) web site wntalns state-specilic Ljfellne 
~ntormation f ~ l  many companres at 
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Windshield Doctor 964-7826 
Winyan Okiyapi Oti 964-8 1 86 

7 
& 

Ziebach County Abstract 365-5247 
Ziebach County 

Assessor 365-51 29 
Attorney 365-51 71 
Auditors 365-51 57 
Clerk of Courts 365-51 59 
Extension 365-51 61 
Health 365-51 TO 
Register of Deeds 365-51 65 
Sheriff 365-5 i 77 
States Attorney 365-52 72 
Tredsurer 365-51 73 

TOLL FREE NUMBERS 
Dept. of Public Safety - Drivers Licensing 1-800-952-3696 
Dewey County Courthouse 1-800-894-3501 
Lakota Network Internet Help Desk 1-866-254-7802 

Moreau Grand Electric Cooperative 1-800-952-3 158 
WildBlue technical Support 1-888-256-8372 


