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TOTAL CALL MOBILE INC.’S RESPONSE TO TC12-192 DATA REQUEST 2 

 
 Total Call Mobile, Inc. (“TCM”) hereby submits its Responses to the South Dakota 
Public Utilities Commission’s TC12-192 Data Request 2.  
  
2-1) In the response to Data Request 1-3, it was stated that Total Call intends to comply with 

ARSD 20:10:32:46 and that it would be filing an amended Petition. Does Total Call still 
plan to file an amended Petition? Please provide a status report of this filing, including 
any relevant information and/or changes since the original filing. 

 
Response to Data Request 2-1):  
 

Yes, Total Call Mobile, Inc. (“Total Call” or the “Company”) still plans to file an 
amended Petition; ***BEG CONFIDENTIAL*** however, the Company is currently awaiting 
the results of its ongoing negotiations with other underlying carriers (i.e. non-Sprint carriers).  
Given Total Call’s current underlying carrier’s (Sprint PCS) limited footprint in South Dakota, 
Total Call believes that increased coverage for potential South Dakota Lifeline subscribers would 
strengthen its Petition for ETC designation in the state. Total Call believes that these negotiations 
will be finalized by the end of the year and will amend its Petition as soon as possible thereafter.  
Alternatively, Total Call can amend its Petition immediately and state in the amended Petition 
that it is currently working to increase its footprint in South Dakota via agreements with other 
underlying carriers. ***END CONFIDENTIAL*** 
 
2-2) Have any Total Call customers received an FCC citation for duplicate support? 
 
Response to Data Request 2-2:  

 
No, Total Call customers have never received an FCC citation for duplicate support. 

 
2-3) Have any conditions been attached to Total Call’s Lifeline ETC designation in other 

states? 
 



Response to Data Request 2-3: Yes. ***BEG CONFIDENTIAL*** Total Call has attached, 
as Attachment A, copies of all the orders that granted the Company ETC designation. ***END 

CONFIDENTIAL*** 
  
 
2-4) What are Total Call’s percentages of Lifeline customers vs. non-Lifeline customers? 
 
Response to Data Request 2-4: ***BEG CONFIDENTIAL*** Approximately 44% of Total 
Call’s total revenue is made up of non-Lifeline customers.  Accordingly, approximately 56% of 
Total Call’s total revenue is made up of Lifeline customers. ***END CONFIDENTIAL*** 
 
 
2-5) Are there any differences in charges between Lifeline customers and non-Lifeline 

customers? 
 
Response to Data Request 2-5: Yes, the plans differ in pricing for Lifeline customers and non-
Lifeline customers.  Specifically, Lifeline customers may apply the federal Lifeline subsidy and 
the Company-subsidized credit to Total Call’s retail plans; non-Lifeline customers must pay the 
retail price for these plans.  

 
Total Call hereby submits to the Commission two amendments to its proposed Lifeline 

offering.   Total Call’s changes to its proposed Lifeline offering for South Dakota are consistent 
with changes that the Company is making to its Lifeline offering in other states, and may be 
summarized as follows: 

 
1. Remove the 150-Minute plan 
2. Make the Unlimited Talk (UT) plan, which retails at $29.99, available to eligible 

Lifeline customers at the discounted rate 
 
Total Call has attached its amended proposed Lifeline offering for South Dakota as 

Attachment B to these responses.   
  
 Given these changes, the discounted prices on Total Call’s amended Lifeline plans, which 
will be offered to qualified Lifeline consumers in Illinois, are as follows: 
   

NON-TRIBAL OFFERING 

Plan Retail price 
(per month, per 
customer) 

Discounted price 
(per month, per 
customer) 

250-Minute Plan (i.e. Plan 1) $10.00 $0.00 

1000 Talk & 1000 Text (i.e. Plan 2) $29.99 $19.99 

Unlimited Talk (i.e. Plan 3) $29.99 $19.99 

Unlimited Talk & Text (i.e. Plan 4) $39.99 $29.99 

Unlimited Talk, Text & Data (i.e. Plan 5) $49.99 $39.99 

TRIBAL OFFERING 

Plan Retail price Discounted price 



(per month, per 
customer) 

(per month, per 
customer) 

Unlimited Talk & Text (i.e. Tribal Plan14) $39.99 $0.00 

Unlimited Talk, Text & Data (i.e. Tribal 
Plan 1) 

$49.99 $10.00 

 
 There will be no non-recurring charges that will be applied to qualified low-income 
consumers in Illinois purchasing from among the Lifeline offerings.  
  
 Please refer to the chart below for Total Call’s analysis of the final price for monthly 
service to the consumer, before and after state and/or federal low-income discounts are applied: 
 

NON-TRIBAL OFFERING 
Plan Retail 

price 
(per month, 
per 
customer) 

Federal USF Support  
(per month, per customer) 

Company 
subsidized 
discount  
(per month, 
per customer) 

Final Price  
(per month, 
per customer) 

250-Minute Plan (i.e. Plan 1) $10.00 $9.25 $0.75 $0.00 

1000 Talk & 1000 Text (i.e. Plan 2) $29.99 $9.25 $0.75 $19.99 

Unlimited Talk (i.e. Plan 3) $29.99 $9.25 $0.75 $19.99 

Unlimited Talk & Text (i.e. Plan 4) $39.99 $9.25 $0.75 $29.99 

Unlimited Talk, Text & Data (i.e. 
Plan 5) 

$49.99 $9.25 $0.75 $39.99 

TRIBAL OFFERING 
Plan Retail 

price 
(per month, 
per 
customer) 

Federal 
USF 
Support  
(per month, 
per 
customer) 

Federal 
USF 
Support 
(Tribal) 
(per month, 
per customer) 

Company 
subsidized 
discount  
(per month, 
per customer) 

Final Price  
(per month, 
per customer) 

Unlimited Talk & Text (i.e. Tribal 
Plan 1) 

$39.99 $9.25 $25.00 
 

$5.74 $0.00 

Unlimited Talk, Text & Data (i.e. 
Tribal Plan 2) 

$49.99 $9.25 $25.00 $5.74 $10.00 

 


