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If you qualify for the Lifeline program in the state of Maryland, 
you can choose from the Lifeline Plans below. All of Total Call 
Mobile's Lifeline Plans have the following features: 
• A free phone (provided by Total Call Mobile). Gall customer 

service for upgrade options. 
Free customer service calls. 
Free voicemail and caller fd. 

• Free 911 and balance Inquiry calls. 
• For additional minutes, text messages, or lntematlonal 

calls, load an "Anytime Plan" refill as described on the 
back of this brochure or call customer service. 

.·. < > Plarfl:)5~ minuteJ;Il.e(J1'l~t11h(>••i> 
·(fqrdr:>mesti.c.~select.intern(ltir;>!Jal.ce~lls)••·: 

• 150 minutes per month (for domestic & select international 
calls) at no cost to you. 

• Plan minutes expire after 30 days. 
• Additional minutes are $0.10 per minute. 
• Text messages are $0.05 per text. 
• For details on select International calls that have no extra 

charges, see the back of this brochure. 

Plan 2: ~50 rnin~tespefmorith · 
.· (for domestic co lis) 

• 250 minutes per month (for domestic calls) at no cost to 
you. 
Plan minutes expire after 30 days. 

Eligibility criteria varies by state. For the state of Maryland, 
you are eligible for Lifeline If you participate in one of these 
programs: 

Federal Publfc Housing I Sedfon 8 

Food SUpplement Program I 
Food Stamps 

NaUonat Schoolltmch Pn)!Jdm 
(frea pi'Ogram only) 

Publk: Asslstanc. ta Adults 

Supplemental Security lncome 

Low lnccme Home Emtrgy [' Temporary Asslstanc. for Needy 
Assistance Program Famllles Program 

Maryfand Energy ! Temporaty CUh.A$lllsblnee 
As51:stanee Program __J_ 

I Temporary DJsablllty 
Medicaid I Medtcal Assistance 

1 
Assistance Program 

You also qualify for Lifeline In the state of Marytand, If your 
Income Is less than 135% of the Federal Poverty Guidelines. 

Number In Household I Household Annual Income 

Comprehenslve terms and condllions for the Total Call MobHe ("TCM-) 
Lifeline Plans are available at 'MWt'.totalcaHmobile.com. An terms and 
conditions of seMce as described herein and on the reverse of this bro
chure apply to services provided under the Ufeflne Plans. Customers u!l
derstand and agree that by signing up for a Lifeline Plan with Total Call 
Moblte, they may not have a ltfellna plan with any other carrier (wireless 
or landllne) and further agree to comply wfth any documentaUon orvertfl 
cation necessary to confirm 1hat they quarlfy for lifeflne. In addition, cus. 
tomer acknO'Medges that Lifeline Plan enrollment may be tannfnated at 
anytime by TCM In the event that the federal or state Ufe!Jne Programs 
are changed or terminated, If Customer no longer qualffies for Lifeline, if 
TCM dtscontlnues its l.ffeline Plans. or If cummer breaches the terms
and conditions. TCM, at Rs sole dlsaetion. will determine whether or not 
a COsfomer Is eligible for a-u~eline Plan. To remain qualified for a Ufellne 

~ .. ~-~ft?l .. !~~.an~,~-:~!?U~ 



~rldwide with Total Call Mobile by dialing 011 and 
d~tination. On the Anytime Plan. and Lifeline Plan 1, 

extra charge to call certain cities in the coun
below. Cal! 1-800-661-7391 for inlematipnal 

other plans or to other destinations. To make 
intern~tional calls, you must have Anytime Plan balance. 
Also. ~tandard text message rates apply to messages 
sent Jorldwide. 

Hungary i Singapore 
I 
! 

···r-

India ~South Korea 
. -- ---···· .. ----· ---------

' 
Ireland 

I 
Spain I 

I 
' 
! 

Israel ! Sweden 

Italy I Switzerland 
! ----·--' 

Mexico ! Taiwan 
I 

Netherlands I Thailand 

•.•. ---------------
New Zealand I United 

Kingdom 
--

Norway US Guam 

--------

Peru us 
Puerto Rico 

Poland i US Saipan 

•10¢ per minute 

• 5¢ per text 

• Available at $5, 
$10 or $20 

Good for 90 Days 

•1000 minutes 

i · 1000 text 
messages 

• Good for 30 days 

[..• .• Un)imited t?lk & 

Buy reiills from the store 
where you purchased ycur 
handset. 
Cal! 1-800-661-7391 to retill 
by credit card or debit card. 

3. Visit a Western Union 
~prepaid service" location 
and enter "total caW' in 
B.ox 1 of the prepaid 
se~iceS:-fo(m. EnteF _$1"0: 

. or $20 (Aoytime ). $29c99 
(1000.Talk & 10QO Te)d)i • 
or ·$24.99 Or 

Comprehensive terms and conditions are available at 
ww.v.tot2!callmohile.com. To tat Cal! Mobile ("TCM') seNice is for per
sonal use within the United States. ·unlimited" does not mean unrea
sonable use. Unreasonable use indudes but is not limited to confer
er.ce calling, monitaring services. abnormally large data transmis
sions, broadcast. telemarketing, autodialed calls, com:nercial uses. 
an at::normaUy high number of calls/messages or abnormaUy long 
cslls, tethering to another devil:e for data transmission, or any ot.'1er 

that interferes with TCM service/network resources. Data is 


