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Lifeline Eligibility

_Lifeline Plans

Total Call

mmmumoble

Eligibility criteria varies by state. For the state of Maryland,
you are eligible for Lifeline if you participate in one of thesa
programs:

Electric Univarsal Sarvice Prog Natlonal Schoed Lunch Program
e ram {frea program only)

Fadersl Public Housing / Section 8 Public Assistsnce to Adults

Food Supplermnant Pregram/ s, tal Eaptreity
Food Stamps Supr ¥y

For more Information or to sign up, call 1-806-661-7391.

If you qualify for the Lifeline program in the state of Maryland,
you ean choose from the Lifeline Plans below. All of Total Call
Mobile's Lifeling Plans have the following features:

F r e E Mabile Pha"e . %ﬁ.:ze p?oztjp gracggt:]:;‘:{;gohl Call Mobile). Call customer
and Free Service

Free voicemail and caller id.

+ Free 911 and balance inquiry cails. Low Inceme Homa Energy T ry;LuIstunecfur Needy
» For additional minutes, text messages, or Intemational Asatstancs Program T Eamiles Program
calls, load an “Anytime Plan” refill as described on the alentand Energy Tamporaty Gash Asslstancs
back of this brochure or cali customer service. T ——
Medicald /Madical Assistance ket Ao

You also qualify for Lifeline in the state of Maryland, if your
incoma is less than 135% of the Federal Poverty Guidelines.

Number In Household Household Annual income
* 150 minutes per month {for domestic & select intemational 1 $14,702
calls) at no cost to you. 2 $19,859
* Plan minutes expire after 30 days. 3 $25,016
« Additional minutes are $0.10 per minute.
« Text messages are $0.05 per text. 4 $30,173

For detalls on select intemational calls that have no extra
charges, see the back of this brochure,

Lifeline Terms & Conditions

Comprehensive tarms and condtions for the Total Call Moblle (TCM")
Lifalina Plans are avaffable at www.iolalcalimobile.com. AX fertns and
conditions of sarvics as describad herein and on the reverse of this bro-
chura apply to services provided under tha Lifeline Plans. Customers un-
derstand and agras that by signing up for a Lifeline Plan with Total Call
Moblie, they may no! have a Lifefing plan with any other carrler (wireless
or fandiine} and further agree to comply with any documentation or verift
cation necessary to confinn thal they qualify for Lifefine. In addition, Cus-
tomer acknowledges that Lifefine Plan enroltmant may be tenminated at
anytime by TCM In the event that the federal or stale Ufeline Programs
R R are changed or terminated, if Customer no longer qualifies for Lifeline, if

hEy” . ny. TCM discontinues its Lifeline Plans, or if Custormer breaches the temms

'TthUgh the govemmen?-supported T s e  and conditfons, TCM, at its sola discration, wilt determine whether or not

Lifeline progrum, YOU mﬂy qUQ“fy .;gsmmerlseﬁgﬁ:!ebra%ﬁneﬁan Toremhquaﬁﬁadforat.ﬂeﬂng
for free service. See inside for details.
This is o state of Maryland brochure.

250 minutes per month (for domestic calls) atno costto

you,
Plar minutes expire after 30 days.
Additional minutes are $0. 10 per minute.
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Calt V\ggorldwide with Total Call Mobile by dialing 011 and
the d%tination, On the Anytime Plan and Lifeline Plan 1,
there is no extra charge to call certain cities in the coun-
tries Isted below. Calt 1-800-661-7391 for international
rates §)n other plans or to other destinations. To make
interngtional calts, you must have Anylime Plan balance.
Also. f!andard text megsage rates apply to messages
sent vortdwide.
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-+ 10¢ per minute
* 5¢ per text

+ Ayailable at $5,
. $10 or 520

» Good for 90 Days

« 1004 minutes

= 1000 text
messages

* Good for 30 days

1. Buy refills from the store
where you purchased your
handset.

. Calt 1-800-851-7381 1o refifl J
by credit card or debit card.

. Visit a Westarn Union
“prepaid service” location
and enter "totalcall” In
Box 1 ofthe prepaid - -

. senvices: form. Enter $10

Comgprehensive  terms  and  condilions  are  available  at
www.lotaicallmohile.com. Tolal Call Mabile (“TCM") service is for per-
sonal use within the United States, "Unlimited” does not mean unmea~
sonable vse. Unreasonable use includes byl is not limited to confer-
ence calling, monitcring services, abnormally large dala transmis-
sions, broadcast, telemarketing, autodialed calls, commercial uses,
an abnormally high aumber of calls/messages or abnomaily long
calls, tethering fo another device for date transmission, or any other
usage that interferes wilth TCM service/network fesaurces. Data is
only availabie with selecl handsets. TCM daia plans may not be used
with smact phones/PDA devices unless the plan is.expiicitly identified
{or such devices. international calls are chazged at the applicable rate
plus air lime; Advertised.internatienal rates and “Free international Lo-
cations™ do not apply to calis made to rurangn mohike, phones or to off

atworkispecial Jocations and in some: instances may ba higher: The
Free. femational Locations™ promohon anly .sppiies when using the
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