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SECTION 1 - DEFINITION OF TERMS (CONT'D)
 
  PIU:  Percent Interstate Usage 
 

Premises:  The space occupied by a Customer, Authorized User or Joint User in a 
building or buildings or contiguous property (except railroad rights-of-way, etc.) not 
separated by a highway. 

 
Recurring Charges:  The monthly charges to the Customer for services, facilities and 
equipment, which continue for the duration of the service. 

 
Service Commencement Date:  The first day following the date on which the Company 
notifies the Customer that the requested service or facility is available for use, unless 
extended by the Customer's refusal to accept service which does not conform to standards 
set forth in the Service Order or the tariffs of the Company, in which case the Service 
Commencement Date is the date of the Customer's acceptance. The Company and 
Customer may mutually agree on a substitute Service Commencement Date.  In the case 
of Tandem Connect service ordered under option (2) of Section 12.1.1.2, the Service 
Commencement Date is the date on which the Customer first sends Switched Access 
Service traffic to the Company or accepts Switched Access Service traffic from the 
Company. 

 
Service Order:  A written request for Company Services that may be submitted by the 
Customer in the format devised by the Company. The signing of a Service Order by the 
Customer and acceptance by the Company will initiate the respective obligations of the 
parties as set forth herein, but the duration of the service is calculated from the Service 
Commencement Date. 

 
Shared:  A facility or equipment system or subsystem that can be used simultaneously by 
several Customers. 

 
Switched Access Service:  Access to the switched network of an Exchange Carrier for the 
purpose of originating or terminating communications. 

 

[N] 

[N] Toll VoIP-PSTN Traffic:  The term Toll VoIP-PSTN Traffic denotes a customer’s 
interexchange voice traffic exchanged with the Telephone Company in Time Division 
Multiplexing format over PSTN facilities, which originates and/or terminates in Internet 
Protocol (IP) format. Toll VoIP-PSTN Traffic originates and /or terminates in IP format 
when it originates from and/or terminates to an end user customer of a service that 
requires IP-compatible customer premises equipment. 
 
Transmission:  The sending of electrical or optical signals over a line to a destination. 

 
User:  A Customer, Joint User, or any other person authorized by a Customer to use 
service provided to the Customer under a Level 3 Communications, LLC tariff. 
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SECTION 3 – OBLIGATIONS OF THE CUSTOMER (CONT’D) 
 

[N] 

[N]  3.4.6 Identification and Rating of VoIP-PSTN Traffic  
 

This section governs the rating and identification of VoIP-PSTN Traffic.   In accordance with the 
Federal Communications Commission’s Report and Order released November 18, 2011 (FCC 11-
161) and Second Order on Reconsideration released April 25, 2012 (FCC 12-47), both in WC 
Docket No. 10-90, et al. (together, the “FCC Orders”): (1) intrastate VoIP-PSTN Traffic that 
originates on the Company’s network and is bound for the Customer’s end users is subject to the 
intrastate switched access rates set forth in this tariff until June 30, 2014, after which time it will 
be subject to interstate rates contained in the Company’s Tariff F.C.C. No. 4 and in Section 15 
herein; and (2) intrastate VoIP-PSTN traffic that is sent by the Customer for termination to 
Company end users is subject to interstate switched access rates set forth in the Company’s Tariff 
F.C.C. No. 4 and in Section 15 herein. 
 
The remainder of this section establishes the method of separating VoIP-PSTN Traffic from the 
Customer’s traditional intrastate access traffic, so that VoIP-PSTN Traffic can be billed in 
accordance with the FCC Orders. 

 
Calculation and Application of Percent-VoIP- Usage Factors 

 
a. The Company will determine the number of VoIP-PSTN Traffic minutes of use (MOU) 

to which interstate rates will be assessed by applying a terminating PVU factor to the 
total intrastate access MOU terminated by a Customer to the Company’s end user.  
Beginning on July 1, 2014, the Company will also apply an originating PVU factor to the 
total intrastate access MOU originated by a Company end user and delivered to the 
Customer. 

 
b. The Customer will calculate and furnish to the Company a terminating PVU factor 

representing the whole number percentage of the Customer’s total terminating intrastate 
access MOU that the Customer exchanges with the Company in the LATA that is sent to 
Company and which originated in IP format and that would be billed by the Company as 
intrastate access MOU.  Beginning July 1, 2014, the Customer will also calculate and 
furnish to the Company an originating PVU factor representing the whole number 
percentage of the Customer’s total originating intrastate access MOU that the Customer 
exchanges with the Company in the LATA that is received from the Company and that is 
terminated in IP format and that would be billed by the Company as intrastate access 
MOU. 

 
c. The Customer shall not modify their reported PIU factor to account for VoIP-PSTN 

Traffic. 
 
d. Both the Customer provided originating PVU and the terminating PVU shall be based on 

information such as the number of the Customer’s retail VoIP subscriptions in the state 
(e.g. as reported on F.C.C. Form 477), traffic studies,  actual call detail or other relevant 
and verifiable information which will be provided to the Company upon request. 
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SECTION 3 – OBLIGATIONS OF THE CUSTOMER (CONT’D) 
 
 3.4.6 Identification and Rating of VoIP-PSTN Traffic (Cont’d) 

[N] 

[N] 
 
e. The Customer shall retain the call detail, work papers, and information used to 

develop the PVU factors for a minimum of one year. 
 
f. The Company shall use default factors until such time as Customer supplies such 

factors.  For this purpose, Company will utilize a PVU equal to the percentage of 
VoIP subscribers in the state based on the Local Competition Report, as released 
periodically and/or such other reports as the Company deems appropriate and 
reasonable.  Under the Local Competition report methodology, the PVU will be 
the total number of incumbent LEC and non-incumbent LEC VoIP subscriptions 
in a state divided by the sum of those reported VoIP subscriptions plus 
incumbent LEC and non-incumbent LEC switched access lines. 

 
3.4.7 The preceding section 3.4.6 will be applied to the billing of switched access charges to a 

Customer that is a local exchange carrier only to the extent that the Customer has also 
implemented billing of interstate access charges for VoIP-PSTN Traffic in accordance 
with FCC orders, rules and regulations. 

 
3.4.8 Initial Implementation of PVU Factors 
 

a. If the PVU factors cannot be implemented in the Company’s billing systems by 
December 29, 2011, once the factors can be implemented the Company will 
adjust the Customer’s bills to reflect the PVU factors prospectively in the next 
bill period if the PVU factors are provided by the Customer to the Company prior 
to April 15, 2012. 

b.  The Company may choose to provide credits based on the reported PVU factors 
on a quarterly basis until such time as the billing system modifications can be 
implemented. 

 
3.4.9 PVU Factor Update 
 

The Customer may update the PVU factors quarterly using the method set forth in 3.4.6, 
preceding. If the Customer chooses to submit such updates, it shall forward to the 
Company, no later than 15 days after the first day of January, April, July and/or October 
of each year, revised PVU factors based on data for the prior three months, ending the 
last day of December, March, June and September,  respectively. The revised PVU 
factors will serve as the basis for future billing and will be effective on the bill date of 
each such month and shall serve as the basis for subsequent monthly billing until 
superseded by new PVU factors. No prorating or back billing will be done based on the 
updated PVU factors. 

 



LEVEL 3 COMMUNICATIONS, LLC  SOUTH DAKOTA PUC TARIFF NO. 3  
  Original Page No. 19.3 
 SWITCHED ACCESS SERVICES      

Issued: August 9, 2012  Effective: July 1, 2012 
 
Issued By: Vice President of Public Policy 
 Level 3 Communications, LLC 
 1025 Eldorado Boulevard 
 Broomfield, Colorado 80021 

SECTION 3 – OBLIGATIONS OF THE CUSTOMER (CONT’D) 
 

3.4.10.  PVU Factor Verification 

[N]

[N]
 

a. Not more than twice in any year, the Company may request from the Customer 
an overview of the process used to determine the PVU factors, the call detail 
records, description of the method for determining how the end user originates 
and terminates calls in IP format, and other information used to determine the 
Customer’s PVU factors furnished to the Company in order to validate the PVU 
factors supplied. The Customer shall comply, and shall reasonably supply the 
requested data and information within 15 days of the Company‘s request. 

 
b.  The Company may dispute the Customer’s PVU factor based upon: 

• A review of the requested data and information provided by the 
Customer, 

•  The Company’s reasonable review of other market information, F.C.C. 
reports on VoIP lines, such as F.C.C. Form 477 or state level results 
based on the F.C.C. Local Competition Report or other relevant data. 

•  A change in the reported PVU factor by more than five percentage points 
from the preceding quarter. 

 
c.  If after review of the data and information, the Customer and the Company 

establishes revised PVU factors, the Company will begin using those revised 
PVU factors with the next bill period. 

 
d. If the dispute is unresolved, the Company may initiate an audit. The Company 

shall limit audits of the Customer’s PVU factor to no more than twice per year.  
The Customer may request that the audit be conducted by an independent 
auditor. In such cases the associated auditing expenses will be paid by the 
Customer. 
•  In the event that the Customer fails to provide adequate records to enable 

the Company or an independent auditor to conduct an audit verifying the 
Customer’s PVU factors, the Company will bill the usage for all 
contested periods using the most recent undisputed PVU factors reported 
by the Customer. These PVU factors will remain in effect until the audit 
can be completed. 

•  During the audit, the most recent undisputed PVU factors from the 
previous reporting period will be used by the Company. 

•  The Company will adjust the Customer’s PVU factors based on the 
results of the audit and implement the revised PVU in the next billing 
period or quarterly report date, whichever is first. The revised PVU 
factors will apply for the next two quarters before new factors can be 
submitted by the Customer. 

•  If the audit supports the Customer’s PVU factors, the usage for the 
contested periods will be adjusted to reflect the Customer’s audited PVU 
factors. 
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SECTION 14 – SWITCHED ACCESS SERVICE (CONT’D) 
 

14.2.7 Competitive Pricing Arrangements: 
 
Competitive pricing arrangements for Local Transport - Entrance Facilities and Local 
Transport-Direct Trunked Transport can be furnished to meet the communications needs 
of specific Customers on a case by case basis under individual contracts. Notice of the 
competitive pricing arrangement contracts, once executed, will be filed with Commission 
according to Commission rules. 

 
[N] 14.2.8 Other Rate Categories 

 
(A) Toll Free Data Base Access Service

 
Toll Free Data Base Access Service is a service offering that utilizes originating 
trunk side Switched Access Service to deliver Toll Free calls to the Company’s 
Interexchange Carrier Customers.  The service provides for the forwarding of end 
user dialed Toll Free calls to a Company Service Switching Point which will initiate 
a query to the database to perform the Customer identification and delivery function.  
The call is forwarded to the appropriate Interexchange Carrier Customer based on the 
dialed Toll Free number.  Records exchange, rating, and billing for Toll Free Data 
Base Access Service is subject to the provisions of the Multiple Exchange Carrier 
Access Billing Guidelines (MECAB). 

 
(1) Customer Identification Charge

 
The Toll Free Data Base Access Service Customer Identification Charge 
applies for the identification of the appropriate Interexchange Carrier 
Customer.  The charge is assessed to the Customer on a per query basis and 
may include an area of service which may range from a single NPA/NXX to 
an area consisting of all LATAs and NPAs in the State of South Dakota.  
The per query Customer Identification Charge is set forth in Section 15. 

 
(B)  Toll Free Inter-Exchange Delivery Service 
 

Toll Free Inter-Exchange Delivery Service is an access service in which the 
Company transports Toll Free traffic originated by a third party who is not an end 
user or other user of the Company’s local exchange or exchange access service 
through its wire center to an Interexchange Carrier Customer. It provides for the use 
of the Tandem Switching, Tandem Termination, and Tandem Transport facilities of 
the Company.  In a Toll Free Inter-Exchange Delivery Service call, the Company 
will not charge Carrier Common Line, Local End Office Switching, or End Office 
Port charges.  The rates for Toll Free Inter-Exchange Delivery Service set forth in 
Section 15 are usage sensitive.  Records exchange, rating, and billing for Toll Free 
Inter-Exchange Delivery Service is subject to the provisions of the Multiple 
Exchange Carrier Access Billing Guidelines (MECAB).  [N] 
 

 
Certain material previously appearing on this page now appears on 1st Revised Page 53. 
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SECTION 14 – SWITCHED ACCESS SERVICE (CONT’D) 
 
14.3 Obligations of Company 

 
In addition to the obligations of the Company set forth in other sections of this tariff. The Company has certain 
other obligations concerning the provision of Switched Access Service. These obligations are as follows: 

 
14.3.1 Network Management 
 

The Company will administer its Network to ensure the provision of acceptable service levels to all 
telecommunications users of the Company’s Network Services. 
 
Service levels are considered acceptable only when both End Users and Customers are able to establish 
connections with little or no delay encountered within the Company Network. Company reserves the 
right to apply protective controls, (i.e., those actions, such as call gapping, which selectively cancel the 
completion of traffic), over any traffic carried over its Network, including that associated with a 
Customer’s Switched Access Service. Generally, such protective measures would only be taken as a 
result of occurrences such as failure or overload of Company or Customer facilities, natural disasters, 
mass calling or national security demands. Customer will notify Company of anticipated peaked services 
as stated below. Based on the information provided Company will work cooperatively with Customer to 
determine the appropriate level of control. In the event that the protective controls applied by Company 
result in the complete loss of service by Customer, Customer will be granted a credit allowance for 
service interruption as set forth in Section 9. 
 
When a Customer uses the Company’s facilities to offer services for which a substantial call volume or 
peaked service is expected during a short period of time, the Customer must notify the Company at least 
24 hours in advance of each peak period. For events scheduled during weekends or holidays, the 
Company must be notified no later than 5:00 p.m. local time the prior business day. Notification should 
include the nature, time, duration, and frequency of the event, an estimated call volume, and the NPA 
NXX and line number(s) to be used.  On the basis of the information provided, the Company may 
invoke network management controls if required to reduce the probability of excessive Network 
congestion. The Company will work cooperatively with the Customer to determine the appropriate level 
of such control. Failure to provide prescribed notification may result in Customer caused Network 
congestion which could result in discontinuance of service under Section 4.5.2. 

[L] 

[L] 

 
14.4 Obligations of the Customer 

 
In addition to obligations specified elsewhere in this tariff, the Customer has certain specific obligations 
pertaining to the use of Switched Access Service, as follows: 

 
14.4.1 Report Requirements: 

 
When a Customer orders Switched Access Service for both interstate and  
intrastate use, the Customer is responsible for providing Jurisdictional Reports as set forth in Section 3.4 
preceding.  Charges will be apportioned in accordance with those reports.  The method for determining 
the intrastate charges is set forth therein (Section 3.4). 

 
14.4.2 Supervisory Signaling: 

 
The Customer’s premises equipment shall provide the necessary On-Hook, Off-Hook answer and 
disconnect supervision. 

 
Certain material now appearing on this page previously appeared on Original Page 52. 
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SECTION 15 – RATES AND CHARGES (CONT’D) 
 

15.1.3.2 Change Charges (Per Order) 
 

                                                     Per Occurrence  
A. Service Date                                  $10.00 
B. Design Changes                                  $25.00 
C. Expedite Charge                     $100.00 

 
15.1.3.3            Cancellation Charges (Per Order) 

 
$25.00 

 
15.1.3.4  Switched Access 

 
 

15.1.3.4.1 Local End Office Switching  
 

Per Access Minute of Use 
Terminating  $0.005292  [T] [R] 
Originating  $0.00861  [T] 
 

 
 

15.1.3.4.2 Carrier Common Line Rates 
 
    Per Access Minute of Use 

       Terminating  $0.01921  [T] [R] 
Originating  $0.038420  [T] 
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SECTION 15 – RATES AND CHARGES (CONT’D) 
 

15.1.3.4.3 Switched Transport Usage Rates 
  Access Rate Per Minute

 
-Local Transport   $0.000237 
 
-Interconnection Charge  $0 
 
-Tandem Switching Charge $0.004681 

 
15.1.3.4.4 Direct-Trunked Transport 

       
Monthly Recurring Rate 
 
Fixed  Per Mile
-DS0 
$14.20  $2.70 
 
-DS1 
$150.00  $11.00  
 

    -DS3 
$590.90  $51.26 
 

 15.1.3.4.5  Toll Free Data Base Access Service 
 

 Customer Identification  
 - Per Query $0.003312 
 

 15.1.3.4.6  Toll Free Inter-Exchange Delivery Service 
 Access Rate per Minute 
 Tandem Switching 

Originating $0.007700 
Terminating $0.004994 

 
 Tandem Termination 
 Originating    $0.000273 
 Terminating    $0.000251 
 
 Tandem Transport per Mile 

 Originating    $0.000018  
 Terminating    $0.000100 [N] 

[N] 
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