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SERVICE DESCRIPTIONS, Continued

3.3 VOICE OVER INTERNET PROTOCOL - PUBLIC SWITCHED TELEPHONE
NETWORK (“VoIP-PSTN”) TRAFFIC

3.3.1. Identification and Treatment of VVoIP-PSTN Traffic

A. Company is entitled to compensation on traffic exchanged with Customers when
such traffic originates and/or terminates in Internet Protocol format, as set forth in
Section 51.913 of the Federal Communications Commission’s rules, 47 C.F.R.
851.913, regardless of whether the Company itself delivers such traffic to the
called party’s premises or delivers the call to the called party’s premises via
contractual or other arrangements with an affiliated or unaffiliated provider of
interconnected Voice over Internet Protocol service.

B. Intrastate VoIP — PSTN traffic is subject to the following rates:

1. Originating Access

a.

Until the effective date of Rule 51.913, (a)(2) amended by the
Federal Communications Commission’s Second Order on
Reconsideration in WC Docket No. 10-90 et al. (April 25, 2012):
the originating rates set forth in the Company’s interstate tariff,
F.C.C. Tariff No. 1:

Upon the effective date of Rule 51.913, (a)(2) amended by the
Federal Communications Commission’s Second Order on
Reconsideration in WC Docket No. 10-90 et al. (April 25, 2012):
the originating rates set forth in this Tariff.
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SERVICE DESCRIPTIONS, Continued

3.3 VOICE OVER INTERNET PROTOCOL - PUBLIC SWITCHED TELEPHONE
NETWORK (“VoIP-PSTN”) TRAFFIC, Continued

3.3.1. ldentification and Treatment of VoIP-PSTN Traffic, Continued
B. Intrastate VoIP — PSTN traffic is subject to the following rates: Continued
2. Terminating Access

The terminating switched access rates set forth in the Company’s interstate
tariff, F.C.C. Tariff No. 1.

C. Interstate VoIP — PSTN traffic is subject to the Company’s applicable interstate
switched access rate as set forth in the Company’s F.C.C. Tariff No. 1.

D. A Customer delivering traffic to Company will identify the percentage of traffic
that is VOIP — PSTN Traffic (“Percentage VOIP Usage” or “PVU”) and will
provide a traffic study or similar analysis that is acceptable to the Company and is
subject to audit. If a Customer fails to provide this information, Company will
assign a default PVVU equal to zero.

E. Customer will not modify its reported Percentage of Interstate Usage factor to
account for Toll VoIP-PSTN traffic.
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SERVICE DESCRIPTIONS, Continued
(D)

3.3 VOICE OVER INTERNET PROTOCOL - PUBLIC SWITCHED TELEPHONE
NETWORK (“VoIP-PSTN”) TRAFFIC, Continued

3.3.2. PVU Factor Updates

The Customer may provide a traffic study or similar analysis that is acceptable to the
Company to update the PVU factors quarterly. The Customer shall submit such updates
no later than the 15™ day of January, April, July and October of each year. Revised PVU
factors must be based on data for the prior three months ending the last day of December,
March, June and September respectively. The revised PVU factors will be used for future
billing and will be effective on the due date of each month and will be used for
subsequent monthly billing until superseded by a new PVU factor. No prorating or back
billing will be done based on the updated PVU factors except as provided in Section
3.3.3., below.

3.3.3. PVU Factor Audit and Verification

A. The Company and Customer may request no more than four audits in any twelve-
month period with respect to the PVU factors including, but not limited, the
veracity of the underlying data or the calculation of a P\VU. Each party shall bear
its own costs associated with any audit or verification of the PVU factor.

B. If the audit results in a revised PVU, the Company and Customer will true-up
their billings under the revised PVU.
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RATES, Continued

5.2 MISCELLANEOUS SERVICES
521 Presubscription
Authorized PIC Change
Per Telephone Exchange Service, Line or Trunk $5.00
5.3 [RESERVED FOR FUTURE USE]
5.4 PRIMARY INTEREXCHANGE CARRIER CHARGE
Multi-Line Business, per line $4.31
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