
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/LINK UP ADVERTlSlNG/OUTREACH 

ANNUAL REPORT 
JUNE 1,201 1 

Company: 

Address: 

Stockholm-Strandburg Telephone Co. d/b/a ITC 

PO Box 920 
312 4th St W 
Clear Lake, SD 57226 

Telephone number: 605-874-21 81 

Company contact: Jim Canaan 

Study Area Code: 391 679 

LifelineILink Up Advertising/Outreach Activities: 

Advertise in media of general distribution.* (See attached 
advertisement(s) .) 

Letter to existing and new customers regarding the availability of 
LifelineILink Up.* (See attached letter.) 

Company's LifelineILink Up information in directory. 

Company's LifelineILink Up information available on Company website. 
(~www.companvwebsiteaddress.com) 

Company's information posted on USAC website. 

Other (describe): 



PUBLIC NOTICE 

Stockholm/Strandburg Telephone Company d/b/a ITC offers local exchange 

telecommunications service to  all consumers in its service area. 

Single Party Residence Service - South Shore 

Single Party Residence Service - South Shore - Rural 

Single Party Business Service - South Shore 

Single Party Business Service -South Shore - Rural 

This service provides subscribing customers with: 

-Voice grade access to  the public switched network 

-Single party service 

-Dual tone multi-frequency signaling 

-Flat rated local exchange service free of per minute charges 

-Access to 911 emergency services 

-Access to  operator services 

-Access to  interexchange (long distance) service 

-Access to directory assistance 

-Toll blocking/Toll limitation 

Low-Income Assistance Programs are available for qualifying customers. These programs 

provide for connection and monthly service discounts on telephone service. Toll blocking at no 

charge and reduced deposits are also available. To qualify, a subscriber must participate in one 

of the following programs: Medicaid, Food Stamps, Temporary Aid to Needy Families (TANF), 

the National School Lunch (NSL) Free Lunch Program, Supplemental Security lncome (SSI), Low 

lncome Housing Energy Assistance, or Federal Public Housing Assistance. Subscribers whose 

household income is at or below 135 percent of the Federal Poverty Guidelines also qualify for 

this assistance. Additional Low lncome Assistance is available to those qualifying individuals 

living on Tribal Lands. The Enhanced Low lncome Programs available to consumers living on 

Tribal Lands provide for additional telephone services discounts, and, in addition to  the 

previously cited programs, participation in the Bureau of Indian Affairs (BIA) general assistance 

program qualifies them for this support. 

Questions regarding any of the above services should be directed to ITC at 1-800-417-8667. 

April 2011 





Help Desk numbers. We have staff ready to asslsr you ana many rlrnes 
the problem can be resolved over the phone. Keep the following help desl 
numbers handy: Phone: 1-800-395-4656, Internet: 1-866-203-6193. 

No one likes ~urprises, especially when they affect your wallet. NO one likes The bottom line is, we will do our best to provide you with reliablf 
to have things go wrong either, but sometimes they do. One of the best service. In case the "unexpected" happens, we will try to get repaired a! 
ways to avoid surprise expenseswith your services at ITC is to purchase soon as possible and to help reduce your repair costs, we offer you thest 
a maintenance plan. maintenance plan options so you can protect yourself. 

One common question is, "At what point is the problem mine? 
A "demarcation point." This is the location where ITC's buried cable mm 
meets and connects to the wiring that brings your telephone, high-speed 
Internet (DSL), and digital N service to the equipment in your home. This 
demarcation point is located in a NID (Network Interface Device) or box 
located on the outside of your house. Any problem in the wiring from that 
box into your home is your responsibility. 

If you should have a problem, one of the first things you can do is make 
sure the power is on and the device is plugged into a working outlet. If 
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Each state has its own guidelines to qualify. There is also additional Lifeline 
and Link-up assistance to qualing individuals living on Tribal Lands. If you 

ITC offers assistance for telephone service to low incorn, ,dstomers. The are interested in finding out more about the Lifeline and Link-up programs 
"Lielinen and "Link-up" programs were established to address concerns about please contact ITC at 1-800417-8667. 
affordabilii of telephone service and to provide assistance for low income 
citizens. 

The Link-up program allows eligible subscribers to receive a reduced 
connection charge for their basic home telephone service. This government 
program offers 50% of the activation charges with the maximum benefit of 
$30.00. Link-up does not cover the cost of wiring inside your home. 

Lifeline is a government program that provides monthly bill discounts to low 
income members who qual i  This program allowsfor a monthly credi on the basic 
service portion of the parbcipant's phone bill. Lifeline can only be used for the main 
telephone line in a household and the name on the phone bill must match the 
name of the participant. You are eligible for Lifeline if you participate in any of the 
following programs: Med'lcaid, Food stamps, Supplemental Secunty Income (SSI), 
Federal Public Housing Assistance and Lowlncome Horn Enegy Assiince. 

Remit Top Portion of Bill with Payment 
&When sending payment to ITC, customers should return the TOP 
portion of the bill that says, "PLEASE TEAR ALONG PERFORATION 
AND REMIT WITH PAYMENT." 

Important Dater 
Bills are mailed on the last working day of the month, and payment is 
due on the 19th of the next month, unless otherwise indicated on the 
"Due Date" portion of your statement. Prompt payment is required. 
NO PAYMENT ARRANGEMENT WILL BE GRANTED. 
May 31 ..Bills mailed from Stockholm-Strandburg Telephone Company d/b/a ITC 
June 20 ......................................................................................... Payment Due 
June 20 .............................................................................. F~nal Notices Mailed 
July 7 ............................................................. Disconnect Day for 623,676,756 



South Dakota Lifeline and Link-Up Assistance Application 
(Please Print or Type) 

Last name: First: Middle Initial 

Billing Address: City: State: Zip: 

Social Security Number: Telephone Number: (if existing service) 

Telephone number where you can be reached or receive messages 

I am applying for: Lifeline (monthly telephone service discount) 

Link-Up (telephone connection charge discount) 

Toll Limitation Service (free toll blocking or toll control) 

I am in the following program(s): Check all that apply 
Medicaid (e.g. Title XIXMedical, State currently participating Supplemental 

Assistance) 
Food Stamps 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) 
Low-Income Home Energy Assistance 
Temporary Assistance for Needy Families ( T A W  program 
National School Lunch (NSL) free lunch program 

OR My household income is at or below 135% of the Federal Poverty Guidelines 

2011 Health and Human Services Povertv Guidelines 

Number in 133% Guideline 133%Guideline Number In 133% Guideline 133%Guideline 
Residence (Annual) (Monthly) Residence (Annual) (Monthly) 
1 $14,484 $1,207 5 $34,806 $2901 
2 $193(i4 $1,630 6 $39,887 $3,324 
3 $24,645 $2,054 7 $44967 $3,747 
4 $29.726 $2.477 8 $50.048 $4.171 
For each additional person after 8, add $3,820 to the annual guideline. 
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I agree to notify the telephone company when I no longer qualify for this program based on the above criteria. 

I CERTIFY UNDER PENALTY OF PERJURY THAT THE ABOVE INFORMATION IS TRUE. I have read 
the information on this application and understand that I must meet at least one of the above qualifications to 
receive Lifeline, Link-Up or Toll Limitation Service assistance on my primary residential telephone line. 

Signature Date 

"Return filled out form to ITC Telecom" 
P.O. Box 920 Clear Lake, SO 57226-0920 

January2011 SDPUC 



Dear Customer: 

You currently participate in Interstate Telecommunications Cooperative's Lifeline assistance program. 

Federal Communications Commission guidelines require telephone companies like ours to annually 

verify a sample of lifeline customers' continued eligibility. 

Lifeline assistance is available to participants in one or more of the following programs: Medicaid: 

Food Stamps; Supplemental Security lncome (SSI); Federal Public Housing Assistance; Low lncome 
Housing Energy Assistance; Temporary Aid to Needy Families (TANF); or the National School Lunch (NSL) 

free lunch program. Individuals whose household income is at or below 135 percent of the Federal 

Poverty Guidelines are also eligible for Lifeline assistance. If you are still eligible for Lifeline assistance, 

please complete the enclosed application and provide supporting documentation (such as a copy of your 

Medicaid card) to us by June 16'~. 

Documentation of income eligibility includes a customer's prior year's state or federal tax return, a 
current income statement from an employer or paycheck stub, a Social Security statement of benefits, 

or other such official documents. If your documentation does not cover an entire year, please provide 

three consecutive month's worth of the same type of document. 

Please note: income is all income actually received by all members of the household. lncome includes 

salary before deductions for taxes, public assistance benefits, social security payments, pensions, 

unemployment compensation, veteran's benefits, inheritances, alimony, child support payments, 

worker's compensation benefits, gifts and lottery winnings. The only exceptions are student financial 

aid, military housing, and cost-of-living allowances and irregular income from occasional small jobs such 

as baby-sitting or lawn mowing. 

If you qualify based on household income, please come to our office with the required documentation. 

Our offices are located at: 312 4th St  W in Clear Lake; 1022 Main Ave S in Brookings; 107 2" Ave NW in 
Clark; 14 E 7th Ave in Webster and 401 S Main St  in Milbank. All other applicants recertifying are 

welcome to drop the application and documentation off at one of our offices, or you may mail them 

back to us in the enclosed return envelope. 

Please feel free to call me at 1-800-395-4656 with any questions you may have regarding the application 

or the LifelineILink Up programs. 

Sincerely, 

Julie Kasten 

Enclosures 
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Universal Service Administrative Company 

Telephone Assistance Programs for Low lncome Households 

Selected state: 

South Dakota 

Please select your local phone company from the list below. 
(Not all phone companies are listed. Please call your local phone company for more information if they are not listed here.) 

ITC Telecom (Stockholm-Strandburl,, ;,,- 

Lifeline and Link Up Information for ITC Telecom (Stockholm-Strandburg) Customers in 
South Dakota 

Landline Service 
Lifeline is a government program that offers qualified low income households a discount on their monthly local telephone 
bill. Each state has its own guidelines to qualify. The application and qualification process differs by state and sometimes 
by individual phone company. 

How much can I save? 
You will save up to $8.25 on your basic monthly bill. These benefits apply to your local telephone service charges 
that you purchase as flat rate service . These benefits will also cover your subscriber line charae. 
How do I know if I am eligible? 
Program based eligibility: 

Federal Public Housing Assistance I Section 8 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
Low lncome Home Energy Assistance Program (LIHEAP) 
Supplemental Security Income (SSI) 
National School Lunch (free program only) 
Temporary Assistance for Needy Families (TANF) 
Additional eligibility criteria may apply to residents of federallv recoanized tribal lands 

lncome based eligibility: 
Total household income at or below 135% of the Federal Povertv Guidelines. 

Are there any restrictions? 
Lifeline can only be used for the primary telephone line in a household. You may purchase additional services 
available to a non-Lifeline customer. You must establish phone service prior to applying for the Lifeline discount. 
The name on the phone bill must match the name of the household member participating on the eligible program 
with the exception of the National School Lunch free Program. 
How do I apply? 
To apply for Lifeline call ITC Telecom directly at 605-676-6000 or stop by your nearest certified ITC Telecom 
/Stockholm-Strandbura) retail store. You may find more information about Lifeline and other telephone services 
available from ITC Telecom (Stockholm-Strandburg) at htt~://www.itc-web.com . An application can be obtained 
via phone, or from our office at Milbank, or at a certified ITC Telecom (Stockholm-Strandbura) retail store. 
What proof of  eligibility do I need to provide? 
You will be asked for proof of your eligibility by submitting a form signed under penalty of perjury that you receive 
benefits from or a copy of any dated document which verifies your participation in one of the qualifying programs 
listed above. Proof of total household income may be required for income based qualification. Your Lifeline 
benefits will take effect when proof of eligibility is received. 
How do I continue to receive Lifeline benefits? 
Eligibility is reviewed periodically. Your benefits will be discontinued when you no longer meet the eligibility 
requirements or when proof of eligibility is not received. Customers who are no longer eligible for Lifeline benefits 
must notify their service provider. 
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Other Useful information 
There are other options that can help you save money, including free toll blocking, waived deposit with toll 
blocking and voluntary limit on long distance calling (toll control). 

Link Up helps households reduce the cost of initiating telephone service. This program pays some of the cost of 
connecting local telephone service to your home or activating wireless phone service. However, Link Up does not cover 
the cost of wiring inside your home. 

How much will I save? 
Link Up will pay 50% of your installation charges for total discount of $30.00. (Maximum benefit $30.00) An 
additional discount may apply to residents of federallv recoclnized tribal lands. 
How do l know if l am eligible? 
If you qualify for Lifeline, you also qualify for Link Up. 
Are there any restrictions? 
You must provide proof of eligibility before telephone service can be activated. Link Up can only be used for the 
charges for activating a primary telephone line or moving existing service to a new address. Charges related to 
wiring and telephone jacks within your home and wireless handsets are not eligible for the Link Up discount. 
How do I apply? 
To apply for-iink Up you will follow the same application process as Lifeline and the same proof of eligibility as 
Lifeline. 

Being a Lifeline or Link Up customer does not protect you from being disconnected if you fail to pay your 

telephone bill. 

Lifeline and Link Up discounts cannot be applied to an outstanding balance owed to your phone company. 

Lifeline can only be applied to one wireless wireline telephone per household. 

Permanent link to this posting: 
Click here to access this ~acle directlv. 
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