
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,2011 

Company: Midstate Communications, Inc. 

Address: 120 E .  1," Street 

P.O. Box 48 

Kimball, SD 57355 

Telephone number: 1605) 778-6221 

Company contact: Penqv Reinesch 

Study Area Code: 391 670 

LifelineILink Up AdvertisingIOutreach Activities: 

. .  . X Advertise in media of general distribution.* (See attached 
advertisement(s).) 

X Letter to existing and new customers regarding the availability of 
LifelineILink Up.* (See attached letter.) 

X Company's LifelineILink Up information in directory. 

X Company's LifelineILink Up information available on Company website. 
((www.midstatesd.net) 

X Company's information posted on USAC website. 

X - Other (describe): 



Publisher's Affidavit of. Publication 

1 STATE OF SOUTH DAKOTA 1 .. .I.i. I 

234 ~hamberlain/~acoma $19.95 1 245 Fort Thom~son ' $19.95 I 

)SS 
COUNTY OF BRULE ) 

Holly Endres, of said county and state being duly sworn on her oath says: The 
Chamberlain1;Oacoma Sun is a weekly newspaper of general circulation and published in 
Chamberlain, Brule County, and State of South Dakota; and has been such newspaper 
during the times hereinafter mentioned; That said newspaper is a legal weekly, that it has 
a bonafide circulation of more than 200 copies weekly, that it has been published within 
said County of Brule more than fifty-two successive weeks next prior to publication of the 
notice hereinafter mentioned and maintained at the place of publication; That 1, the 
undersigned am editor of said newspaper, in charge of the advertising department thereof, 
and have personal knowledge of all the facts stated in this affidavit; that the advertisement 
headed: 
- 
[,/'4~ 0 +s& ' T L ~ ~ L , ~  S%~,'LL 

, 

a printed copy of which is hereto attached and published in the said newspaper for / o 778 Kimball 

1 consecutive week(s). l o 894 Pukwana 
o 249 White Lake 

1 I 
-7 

Universal Telephone Service 
Under the Telecommunications Act of 1996, "Universal i 

Telephone Service" means basic telephone service is ; 
available to all consumers. Universal Telephone service i 
is voice grade access to the telecommunications network, 
including local usage, touch tone calling, single part 
service, access to emergency 911 services, access to 
operator services, access to directory assistance, access i 
to long distance telephone service and discounted services 
to qualifying low income consumers, I 

~ i d ~ t ~ t ~ ~ ~  2011 charges for universal ~ ~ l ~ ~ h ~ ~ ~  
Service are: I , 

Basic monthly local residential service, not time limit 

o on 726 calls: Academy $19.95 1 

The first publication of said 
Wednesday, the !<3 day of 

Wednesday, the day of 
and that the succeeding 

A.D., 2011 
Wednesday, the day of A.D., 2011 
Wednesday, the day of A.D., 201 1 
Wednesday, the day of A.D., 2011 
Wednesday, the day of A.D., 201 1 
Wednesday, the day of A.D., 201 1 
Wednesday, the day of A.D., 2011 
Wednesday, the day of A.D., 201 1 

Wednesday, the 3 day of *rb f , 2011, 
charged for publishing the same, to it; the sum of 
insures solely to the editor of The Chamberlain/Oacoma 

Sun. That no agreement or understanding for any division thereof had been made with 
any other person, and that no part thereof has been agreed to be paid to any person 

Notary Publlc 

Subscribed and sworn to before me this 47 day of %fi/ ,201 1 
I 

MY Commission expires dJ1, 2s , 2 0 0  
( I  

732 Stickney $19.95 
243 New Holland $19.95 
337 PlattelGeddes $19.95 
293 Gann Valley $19.95 
779 Delmont $19.95 
Touch tone calling service - No additional charge. 
Access to emergency service - No additional charge 
(Note: where applicable. County 911 tax collected by 
Midstate Communications). 
Access to operator services - Not additional charge. 
Access to directory assistance per call $.65. (Note: 
If you call a long distance company for assistance, 
there may be a charge from that carrier). 
Access to long distance telephone companies 
- $6.50. (Note: Monthly flat rate mandated by the 
FCC). 
Low income monthly discounts to qualifying 
consumers - $8.25; Enhanced Lifeline is also 
available. (Note: Toll blocking is available upon 
request). 
If you have any questions on Universal Services, 
please call Midstate Communications toll free by 
dialinq 1-888-214-1431. 
A '  

PO Box 48 
CoMMUNICATl*FJs Kimball, SD 57355 
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In addition, a consumer may be eligible if his or her household Income is at or 

below 135% of the federal povertyguidelines. Residents of lndian reservations 

or tribal lands qualify if they participate in any of the programs listed above, have 

a household income that is at or below 135% of the federal poverty guidelines, or 

participate in one of these programs: 

Bureau of Indian Affairs (BIA) general assistance 

* Head Start (income eligible) 

Tribal TANF 

Income Reauirements 

CLICK HERE TO APPLY 

120 E. First, P.O. Box 48, Kimball, SD 57355. (605) 778-6221 . Fax: (605) 778-8080. Ernail 

All contents Copyright O 1997-201 1 Midstate Communications, Inc. 

Webslte Developed Bv Robert Sham & Associates 
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,.- - . Home Internet Telephone Cable TV Company Computer Services Contact Us 
: ,#.. b...'., 

. ' 
j Y;!. 

, . 

---- - -- - 7  -- 

Internet Tribal Lifeline-linkup 

Assistance 
Lifeline-linkup provides reduced monthly charges to telephone subscribers who qualify. Qualifying 

customers can receive basic phone service for as low as $1 .OO per month. 

LfARN MORE \ Items covered by the $1.00 Lifeline portion of the program include basic one-party telephone service 

equipped with touch-tone and toll restriction (if requested). Not covered are second lines, leased 

equipment, long distance calls; 91 1 surcharge, the CIF or hearing impaired iund, taxes and optional 

Telephone calling features like Cali Waiting and Caller ID 

Linkup 
Provides reduced connection charges to telephone subscribers who qualify. The credit applies on 

the main home telephone line listed in the name of the eligible telephone subscriber. 

LEARN MORE \ 
The reduction is up to $100 (50% of the first $60 and 100% of charges between $60 and $130). 

Link-Up also provides for deferred payment of connection charges without interest. It does not cover 

Television the cost of wiring inside your home and is limited to one time per home address per subscriber. 

Those qualifying for Enhanced Lifeline Program will also qualify for the Link-Up Program which 
,=+> 
&$--a y provides reduced connection charges to telephone subscribers who qualify. 

.u, 
Eligibility 

LEARN MORE \ Applicants must live on tribal lands and participate in at least one of the following 

public assistance programs to qualify: 

Click here for more Informallon 

Food Stamps 

Medicaid 

Supplemental Security Income (SSI) 

Federal Public Housing Assistance 

Low Income Home Energy Assistance Program 

BIA General Assistance Programs 

Tribally Administered Temporary Assistance for Needy Families 

Head Start (Meeting Income Test) 

National School Lunch Program 

Income-Based Criterion (income at or below 135% of the Federal Poverty 

Guidelines) 

Answer the 
Mldstate Trivia 

I 
Question here 

" Particlpaling members and members or the quslilied membets household MUST: 



- .  - . -. . -- . . . . . . . . . . . - . . 
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- 1). Be In good standing as a member of the Mldstata Communicallons Cooperallve. 

2). Be current in all paymenls to Mldstate Communlcatlons. Cuslomers will be approved on an Individual basis upon recelpt 

of properly filed forms. 

'Tribal Land* for purposes of the Enhanced Llfellne and Llnk-Up Asslstanca Programs Includes the BIA deflnltlons of 

"r~Se~~atlOn." The term "resewallon" means any federally recognized Indian Tribe's resewallon, Pueblo, or Colony, and 

lndlan Allotments. 

CLICK HERE TO APPLY 

120 E. First, P.O. Box 48, Kimball, SD 57355. (605) 778-6221 . Fax: (605) 778-8080. Email 

All contents Copyright O 1997-2011 Midstate Communications, Inc. 

Webslte Develooed Bv Robert Sham & Associates 
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Midstate Communications Inc. 
May 25,2011 

Agenda . . 

2009 Cost Study (latest filed) Financial Analysis 

2010,2011 and 2012 Forecasts Review 

National Broadband Plan NPRM Potential Impacts 

Other Industry Issues (retail LD, LECA, FRRPA, SDN, etc.) 

2010 Cost Study Data Requirements* 

Other Items 

*The order of the items can be changed as desired. I purposely 

moved the 2010 data requirements toward the bottom because the 

discussion may take significantly more amount time. 
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LifelineSupport.org Home - Low Income - USAC 

'\\ USAC 
Universal Service Administrative Company 

Telephone Assistance Programs for Low Income Households 

Page 1 of 2 

Selected state: . . . . . . . . . . .  - .. - ..... - .... -- ...... 
! , South Dakota I';l! . . . .  ............ ............ -- - J: 

Please select your localphone company from the list below. 
(Not all phone companies are listed, Please call your local phone company for more informafion i f  they are not lisfed here.) . - .... - ...................... - -. ..- -. ........... 
I ,..... Midstate ..... Communications, _ .._ Inc. [:7@ . . . .  

Lifeline and Link Up Information for Midstate Communications, Inc. Customers in South 
Dakota 

Landline Service 
Lifeline is a government program that offers qualified low income households a discount on their monthly local telephone 
bill. Each state has its own guidelines to qualify. The application and qualification process differs by state and sometimes 
by individual phone company. 

How much can I save? 
You will save up to $8.25-22.45 on your basic monthly bill. These benefits apply to your local telephone service 
charges that you purchase as flat rate service. These benefits will also cover your subscriber line charge. 
How do I know i f  I am eligible? 
Program based eligibility: 

Federal Public Housing Assistance I Section 8 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 

* Low Income Home Energy Assistance Program (LIHEAP) 
Supplemental Security Income (SSI) 
National School Lunch (free program only) 
Temporary Assistance for Needy Families (TANF) 

* Additional eligibility criteria may apply to residents of federally recognized tribal lands 

Income based eligibility: 
Total household income at or below 135% of the Federal Povertv Guidelines. 

Are there any restrictions? 
Lifeline can only be used for the primary telephone line in a household. You may purchase additional services 
available to a non-Lifeline customer. The name on the phone bill must match the name of the household member 
participating on the eligible program with the exception of the National School Lunch free Program. 
How do I apply? 
To apply for Lifeline call Midstate directly at 605-778-6221 or 605-234-8000. You may find more information about 
Lifeline and other telephone servjces available from Midstate Communications, Inc. at htt~;IIwww.midstatesd.net . 
An application can be obtained vra phone, or from Mldstate Office in Kimball or Chamberlarn,. 
What proof of eligibility do I need to provide? 
You will be asked for proof of your eligibility by submitting a form signed under penalty of perjury that you receive 
benefits from or a copy of any dated document which verifies your participation in one of the qualifying programs 
listed above. Proof of total household income may be required for income based qualification. Your Lifeline 
benefits will take effect when proof of eligibility is received. 
How do I continue to  receive Lifeline benefits? 
Eligibility is reviewed periodically, Your benefits will be discontinued when you no longer meet the ejigibility 
requirements or when proof of ellgrbility is not received. Customers who are no longer eligible for Lrfellne benefits 
must notrfy the~r servrce provider. 
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Other Useful information 
There are other options that can help you save money, including free toll blocking, waived deposit wlth toll 
blocking and voluntary limit on long distance calling (toll control). 

Link Up helps households reduce the cost of initiating telephone service. This program pays some of the cost of 
connecting local telephone service to your home or activating wireless phone service. However, Link Up does not cover 
the cost of witing inside your home. 

How much wil l  l save? 
Link Up will,pay 50% of your installation charges for total discount of $12.75. (Maximum benefit $30.00) An 
addit~onal discount may apply to residents of federallv recoqnized trrbal lands. 

* How do I know i f  I am eligible? 
If you qualify for Lifeline, you also qualify for Link Up. 
Are there any restrictions? 
Link Up can only be used for the charges for activating a primary telephone line or moving existing service to a 
new address. Charges related to wiring and telephone jacks within your home and wireless handsets are not 
eligible for the Link Up discount. 
How do l apply? 
To apply 
Lifeline. 

for you will follow the same application process Lifeline and the same proof of eligibility as 

Being a Lifeline or  Link Up customer does not protect you from being disconnected i f  you fail to pay your 
telephone bill. 

Lifeline and Link Up discounts cannot be applied to an outstanding balance owed to your phone company. 

Lifeline can only be applied to one wireless wireline telephone per household. 

Permanent link to this posting: 
Click here to access this paae directlv. 

Last modified on 9/28/2009 

0 1997-2011, Universal Service Adrninlstrative Company, All Rights Reserved. 
Home I Privacv Policy I Sitemap I Website Feedback 1 Website Tour I Contact Us - 



Dear Customer: 

The Public Utilities Commission (PUC) requires that we notify our customers 
on an annual basis of the Lifeline Link-up Assistance program. We have 
enclosed the paperwork explaining eligibility for this program as well as the 
application. Please review this information and if you qualify for the 
assistance please complete the application and return it to us with the 
documentation of the program you are participating in. Examples of 
documentation would be a copy of the food stamp EBT card if you qualify for 
food stamps, a copy of the Medicaid card in your name or a copy of the fuel 
assistance letter if you qualify for the Home Energy Assistance program. Each 
program has a document of proof that we would need to see as verification 
that you are eligible. , 

If you have questions about Lifeline or Link-up, the application form or your 
telephone service, please contact us at 778-6221 or 234-8000 for more 
information. 

Sincerely, 
MIDSTATE COMMUNICATIONS, INC. 

Mark D. Benton 
General Manager 

Enclosures 



1 NOTICE 
I I- 

I TO ALL MIDSTATE COMMUNICATIONS, INC. CUSTOMERS ' . . 
I 

Recent changes brought about by the Federal Telecommunications Act of 1996 have resulted in the introduction as of January 1, 1998, of 
new low-income assistance programs in South Dakota. Effective January I", low-income subscribers may qualify to receive reduced 
monthly and installation charges for basic telephone service. Details regarding the Lifeline and Link-Up programs are included on the 
reverse side of this notice. 

If you, as a subscriber, qualify, you may complete the enclosed application form and return it along with the appropriate 
documentation to our office at: Midstate Communications, Inc., 120 E First St., PO Box 48, Kimball, SD 57355-0048 

It is required in signing and submitting the application that you certify under penalty of perjury that you, in fact, qualifjl for Lifeline and 
Link-Up benefits, and if, at any time, you become ineligible, you will notify Midstate Communications Inc. 

Please read the enclosed materials carefully. If you have any questions regarding these programs, call Midstate Communications, Inc. at 
(605)778-6221 or 1-888-214-143 1. 

Midstate Communications, Inc. is authorized to provide two federal telephone assistance programs that were developed in I 

response to concerns about the affordability of telephone service for low-income citizens. 8 

I 
The Lifeline program provides reduced monthly charges to telephone subscribers who qualify. The Link-Up program 
provides reduced connection charges to telephone subscribers who qualify. 

WHO IS ELIGIOBLE? i 
Telephone service must be in the applicant's name. The applicant must participate in at least one of the following public 
assistance programs to be eligible: 

*Low Income Individuals Living on Tribal Land National School Lunch Program's Free lunch program 
*Supplemental Security Income (SSI) *Supplemental Nutrition Assistance Program (formerly Food Stamps) 
*Temporary Aid to Needy Families (TANF) or Tribal TANF Federal Housing Assistance 
*Medicaid *Low Income Home Energy Assistance 
*hdividualYs whose household income is at or below 135% of the Federal Poverty Guidelines 

WIWT DO TJ3E PROGRAMS PROVIDE? 

Lifeline provides eligible subscribers with a credit of $8.25'each month on the basic service pot-tion of their telephone bill. If 
you participate .in any of the above programs and reside on tribal reservation lands you may be eligible for an .additional 
discount. The credit applies on the main home telephone line listed in the name of the eligible telephone company 
subscriber, Lieline subscribers may also receive blocking of long distance calls on their telephone line at no charge. 

Link-Up provides eligible subscribers with reduced connection charges for their basic home telephone service. This I 
reduction is 50 percent of the applicable charges or $30.00, whichever is less. Link-Up also provides for deferred payment 
of connection charges without interest. It does not cover the cost of wiring inside your home and is limited to one time per 
home address per subscriber. 

HOW DO I APPLY? 

If you meet the eligibility requirements, completely fill out and sign the enclosed application form and mail it along with the 
appropriate documentation to: MIDSTATE COh4MUNICATIONS INC., PO Box 48, Kimball SD 57355-0048. 

COULD I BECOME INELIGIBLE? 
. . 

When you no longer participate in any of the qualifying public assistance programs, you are no longer eligible for Lifeline or  
Link-Up. You are obligated by law to notify Midstate Communications, Inc. and advise the company that you are no longer 
eligible for Lifeline and Link-Up. Periodic audits may be performed to verify ongoing eligibility. 



NOTICE 
TO ALL MIDSTATE COMMUNICATIONS, INC. CUSTOMERS 

B 

i 

Recent changes brought about by the Federal Telecommunications Act of 1996 have resulted in the introduction as of January 1, 1998, of 
new low-income assistance programs in South Dakota. Effective January Is', low-income subscribers may qualify to receive reduced 
monthly and installation charges for basic telephone service. Details regarding the Lifeline and Link-Up programs are included on the 
reverse side of this notice. 

If you, as a subscriber, qualify, you may complete the enclosed application form and return it along with the appropriate 
documentation to our office at: Midstate Communications, Inc., 120 E First St., PO Box 48, Kimball, SD 57355-0048 

It is required in signing and submitting the application that you certify under penalty of perjury that you, in fact, qualify for Lifeline and 
Link-Up benefits, and if, at any time, you become ineligible, you will notify Midstate Communications Inc. 

Please read the enclosed materials carefully. If you have any questions regarding these programs, call Midstate Communications, Inc. at 
(605)778-622 1 or 1-888-214-143 1. 

LOW-INCOME ASSISTANCE AVAILABLE 

Midstate Communications, Inc. is authorized to provide two federal telephone assistance programs that were developed in 
response to concerns about the affordability of telephone service for low-income citizens. 

The Lifeline program provides reduced monthly charges to telephone subscribers who qualify: The Link-Up program 
provides reduced connection charges to telephone subscribers who qualify. 

WHO IS ELIGIBLE? 

Telephone service must be in the applicant's name. The applicant must participate in at least one of the following public 
assistance programs to be eligible: 

*Low Income Individuals Living on Tribal Land National School Lunch Program's Free lunch program 
*Supplemental Security Income (SSI) *Supplemental Nutrition Assistance Program (formerly Food Stamps) 
*Temporary Aid to Needy Families (TANF) or Tribal T A W  Federal Housing Assistance 
*Medicaid *Low Income Home Energy Assistance 
*Individual's whose household indome is at or below 135% of the Federal Poverty Guidelines 

WHAT DO TIFE P&KXAMS PROVIDE? 

Lifeline provides eligible subscribers with a credit of $8.25 each month on the basic service portion of their telephone bill. If 
you participate in any of the above programs and reside on tribal reservation lands you may be eligible for an additional 
discount. The credit applies on the main home telephone line listed in the name of the eligible telephone company 
subscriber. Lifeline subscribers may also receive blocking of long distance calls on their telephone line at no charge. 

Link-Up provides eligible subscribers with reduced connection charges for their basic home telephone service. This 
reduction is 50 percent of the applicable charges or $30.00, whichever is less. Link-Up also provides for deferred payment 
of connection charges without 'interest. It does not cover the cost of wiring inside your home and is limited to one time per 
home address per subscriber. 

HOW DO I APPLY? 

If you meet the eligibility requirements, completely fill out and sign the enclosed application form and mail it along with the 
appropriate documentation to: MDSTATE COMMUNICATIONS INC., PO Box 48, Kimball SD 57355-0048. 

COULD I BECOME INELIGIBLE? 

When you no longer participate in any of the qualifying public assistance programs, you are no longer eligible for Lifeline or 
Link-Up. You are obligated by law to notify Midstate Communications, Inc. and advise the company that you are no longer 
eligible for Lifeline and Link-Up. Periodic audits may be performed to verify ongoing eligibility. 



Estimated Income Requirements for a Household at or 
Below 135% of the Federal Poverty Guidelines 

SELF-CERTIFICATION FOR LIFELINEILINK UP APPLICANTS 
QUALIF'MNG UNDER INCOME-BASED CRITERION 

1, , certify under penalty of perjury that I qualify for 

LifelineILink Up assistance based on my household income that is at or below 135 

percent of the Federal Poverty Guidelines. I further certify under penalty of perjury that 

HAWAII 

$16,929 
22,856 
28,782 
34,709 
40,635 

PERSONS IN 
FAMILY UNIT 

1 
2 
3 
4 
5 

there are members in my household and that the supporting income 

documentation presented to my telecoinmunications provider accurately represents the 

48 
CONTIGUOUS 
STATES AND 

D.C. 
$14,702 
19,859 
25,016 
30,173 
35,330 

6 

annual income of all members of my household. 

ALASKA 

$18,360 
24,813 
31,266 
37,719 
44,172 

7 1  
8 

For each additional 
person, add 

Signature: 

Date: 

45,644 
50,801 
5,157 

57,078 
63,531 
6,453 

52,488 
58,415 
5,927 
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Dear Lifeline Customer, 

You currently participate in Midstate Communications' Lifeline assistance program. Federal 
Communications Commission guidelines require telephone companies like ours to annually verify a 
sample of Lifeline customers' continued eligibility. I f  you are still eligible for Lifeline assistance, 
please complete the enclosed application and provide supporting documentation (such as a copy of 
your Medicaid card) to us by April 25, 2011. 

Lifeline assistance is available to participants in one or more of the following programs: Medicaid; 
Food Stamps; Supplemental Security Income (SSI); Federal Public Housing Assistance; Low Income 
Housing Energy Assistance; Temporary Aid to Needy Families (TANF); or the National School Lunch 
(NSL) free lunch program. Individuals whose household income is at or below 135 percent of the 
Federal Poverty Guidelines are also eligible for Lifeline assistance. 

Documentation of income eligibility includes the previous year's state or federal tax return, a current 
income statement from an employer or paycheck stub, a Social Security statement of benefits, or 
other such official documents. I f  your documentation does not cover an entire year, please provide 
three consecutive month's worth of the same type of document. Please note that income is ail 
income actually received by all members of the household. Income includes salary before deductions 
for taxes, public assistance benefits, Social Security payments, pensions, unemployment 
compensation, veteran's benefits, inheritances, alimony, child support payments, worker's 
compensation benefits, gifts and lottery winnings. The only exceptions are student financial aid, 
military housing and cost-of-living allowances and irregular income from occasional small jobs such 
as baby-sitting or lawn mowing. 

I f  you qualify based on household income or by participating in one of the programs listed above, 
please drop the application and appropriate documentation off at either our Kimball or Chamberlain 
office or you may mail them back to us in the enclosed return envelope. I f  we do not receive your 
recertification paperwork back by April 25, 2011, you may be removed from the LifelinefLink Up 
program. 

Please feel free to call us at 778-6221 or 234-8000 with any questions you may have regarding the 
application or the Lifeline program. 

Sincerely, 

Midstate Communications/Midstate Telecom 

L;A /the Adti;+ &cfw 
co-op i 


