
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE I, 2011 

Company: 
J i 

Address: Bog 3478 

Telephone number: 967- dab, 
' r  1 t 

Company contact: ~ ~ o D X .  3 r n w t q  

Study Area Code: 39 / &,53 

LifelinetLink Up Advertisingtoutreach Activities: 
,,/' 

!v4 Advertise in media of general distribution.* (See attached 
advertisement(s).) 

,,' 
t.' Letter to existing and new customers regarding the availability of 

LifelinetLink Up.* (See attached letter.) 

!/ Company's LifelinetLink Up information in directory. 

Company's Lifelinetiink Up information available on Company website. 
((~vww.con~~an~\vebsiteaddress.com) 

!v / Company's information posted on USAC website. 

Other (describe): 



1 @ March 16,2011 The Faith Independent 

The 8th grade boys won the Takini Tournament ... on sat  March f 2 , z o f f .   his tournament I 

was a double ellimation so they played Takini Rrst and won 63 to 32, then played an Eagle Butte team called 
Chaios and won 58 to 14, andhad to play Takini again for the Chsmpionshlp and won 65 to 18. Back mw: 
Coach Bill Bushong, Josh Afdahl, Gweth Bushong. Chaney Kemer, Dalton Sheridan. Front Row: JJ Helli- 
' gan, Glenn Palmer and Rio Hulm. Photo courtesy of Marliyn Palmer 

WDT to host Surgic 
r . - . - . - . - . - . - . - . - . - . - . - . - .  

Leaal Advertising f -4nnyonr lnterestod in rllrgroa.- 

I 
ing n r e e r  field oTSurgica1 T ~ I -  I nolanf ii; innied lo nttund n ; Friday noon before Wed. publication ; ,,, ,,,, ho,l,e western 

I The Faith Independent 
I 

L.- . - . - . - . - . - . - . - . - . - . - . - .A 

-Access to 911 emergency services 

Dak, ,  'liech. The crcnL is shed-  
uled for G p.m. iVedndsd~.c AIcch 
23. at  WDD'I'in R:~pid C i t ~  

\TD"D' ollcrn a11 11-month 
diplumil program in Surgicnl 
Tcc!;mlos Career plncCrnenr ii 
asccllent. 

"Thc hralrhcnre industry vnl- 
uos our gedua tes  hrcuusc :11e? 
leave ready ro srcp in  111 11 sur,$- 
enl.iealn and perform ar a high 
lescl," p r o ~ v n ~ c  con~dinaror Rob 
Frcq- said. 

Slu.$c;ll tfchnologist.; ara ~i t31 
mimbers uf thc stlrgic111 leulll 

and uil.~. i~vulctlrl ln all sdpcr'rs n: 
8 puticnc'a care while in surgery. 
Surgical techt~olo~ists arc relied 
upon by swg2ons. nurses. anes- 
threio provirlers. nnd nunlcrolls 
othcr henlthcnre pro<essionali tu 
be the technicnl sprcinlists in a 
vast area of espertise. 'fl~ey are 
criiicnl members of the healih- 
cnre team. 

Surgicnl Technology is a pox- 
iug fie1d.&cording lo r l~e  Btvcau 
of Labor Smtietics, rmphymrui 
of sureical technolo~acs is ex- 
pected ro gruw 26 porceni be. 
riveen 2008 ~ n d  501S, much 
faster than the axrerage IIIT 1111 uc- 
cuplions,  as the volume oisur. 
zerlos increases. 
'This is n g e n t  tilnc to mtcr 

this challenging, cxciting cnreer." 
'rey finid. ':S~ugical Tech= are 
needed now, and they will be in 
demnnd Ear yenrs to come. 



P.O. Box 368 
206 Main Bred 

FAITH, SOUTH DAKOTA 57626 
Ph: (605) 957-2261 

Dear Customer, 

Lifeline, Link Up, and Tol l  Bloclung support is available from Faith R4~111icipal Telephone Company. 
These programs provide discounts to eligible low-income consumers ro help them establish and maintain 
telephone service. 

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumcrs can receive 
up to $8.25 per month in discounts: In addition, the Federal Universal Service Charge is not assessed to 
consuiners participating in Lifeline. 

Link Up reduces the cost of initiating new telephone setvice by providing a 50% disco~i~ic  if oS11ie o n e -  
time costs associated with initiating telephone service, up to a maximum of $30. Eligihle c o i ~ s u m e t - s  also 
quali@ for a deferred payment schedule for remaining costs of up to $200.00. 

Toil Blockirlg allows eligible consumers to choose this option at nor cost. Also, by clioosi~ig this O ~ L ~ O I I ,  

consumers are usually not charged a deposit. 

Customers are eligible if h e y  participate in one of the following programs: 

+ Low-Income Home E n e r a  Assistance Program (LlHE-U) - Federal Public Housing Assistance (FPHA) or Section 
0 Medicaid 

Supplemental Nutrition Assistance Program (SNAP), f/Wa Food Stamps 
Supplemental Securit~, Income (SSI) 
Temporary Assistance for Needy Families (TANF) 
National School Lunch Program's free lui~ch 

In addition, colisurners are eligible if their.household income is at or below 135% of the federal poverty 
guidelines. Consumers who qualify based on household income must provide supportirig documentation. 

To apply for .this low-income assistance, please coiltact the City Office at 967-226 1. 

Sincerely, 

Debbie Brown 
Business Manager 



PVIien you place a calling cald call, or accept a collect cd l  or tllird-llumber billed 1.;111, !oui. relt:plio~lc 
con~pany is required ti, provide your billing nmie and address to thc ~elcconlmn~~nicatioi~s sel.vicc pr-o\.idc~- 
that handled h e  call; if h a t  pt-ovider requests. Yoit- telephone c.ornpa~l); \\.ill cont in~~c LO pro~icle billing 11;~1lic 
and aclclress infornlation to I-elecornmu~~icatio~ senice pro~~iders for other ac:count matt-crs; suc.lr as cux~orncr 
senice, s e r ~ k i n g  your account, to prevent fiaucl or when yon ~ n o \ ~ c  from one location to auorhe:r. 

I%th h4unicipal Telephc~nc Compmy is authorized ro p~.ovirle t\\.o fitclcral rc!lcpliorle nssis~ancc pni- 
grams that were developcd in reslxtnse to concerns about rlle anbrclabiliry of' telephone sr:r\.-ic-r hi, IOW 
income dtizen~. 

171r Lit'elinc program provides reduced n,tonrhly cl~argcs to ~slepl-~oi~c: wl~sct.ibers \\:ho cluali!k . . - The I h k  Up program provides r e d ~ c e d  connection charges to telcl~lione subscribe!-s \\.llo cl~liililj; 
WHO IS ELIGIBLE? 

Subsci-ibers must pat-ricipix~i: in at !east 01ie Or the follo~vitlg public assisiarlce programs l i t  I ) <  cli;iI>lr*: 
h&cdicuid, Foocl Sta~nl>s, Lo\\: T~ncome Home Energy ;\ssisrarlcc Progrztn~. S~tpplenierl~al .Sr.c-~rr.i~~ I I \ ( :~) ITI~  
(SSr or Fcclcral Housi~~g >Lsskiance. 
WHAT DO Tf-IE PRQGRA%IS PROVIDE? 

I'df'eline pro\:ides cligiblllr ~~1bscri11c:rs with a credit of $6.50 each mnncl~ on  he basic seivisc I~ort io~l  i,l 

die telephone 11ill Thc creclit applies on tllc main horne telcphonc line listed in rh? natnc of' ibr rllqil~lr LC]?- 

phone cumpan>; suhsc~iber L'icline subscl-ibers also may reccivr: blnclci~lg of long dista~lcc cr~llinc 011 rlicir- 
cclephone line at no charge. 

Link L.:p providcs eligible subscrilscrs also may recei1.e blocking of long clistancc callii~g on ~11ci1. II:Ic.- 
 hone line. at 110 charge. 

Link Up pro-vides eligi11)le s~113sclil~ers bdt1-1 reduced conrlrctiorl charscs Por their basic 1.1ome tcIep111.1nu 
sc~vice. Tllis rcductioll is 50L!'i) of applicubie cllalges or 830.00; \-\-hicIie\~er is less. Linli Up d s o  prc.i\-iclcs i i ~  
dcfcrrcd payment of con~llh;eccion c1i;urges rvithout interest. It does not COITI. the cost OS wiring insirle the lionti. 
and is lirni~ed to one lime per home addrcss per subsc~ibec 
MOW DO I APPLY? 

If' yon meek rhc eli&iliq- recluiremenrs, you lnusr conmlerely f i l l  n t t~  and  sizi~ an app1ie:;'rion hrm. ;\ppii- 
cation formn. arc availal~lc ;re our ofiice at: F~3idl h4unicipal Telephone C:nmpaq 1'0 Box :3iiijl k'rtith. SD 
57626. 
COULD I BECOME INELIGIBLE? 

IL'hcn you no longer 2u.c elig~blc co participate ill ant; of' h e  ;~11tx.c :.~ssisiance prugrLilxi;. 7u11 r11-c [ I I I  

laligcr elicjllc for Lifeline or Link Up. Y ~ L I  itre obligareil by la\,. to nolifi. h i r h  A~lunicip:~l ' S ~ ~ l ( : ~ l i ~ ~ t i .  C:ctm- 
p a q  ancl aclvise 11ie co1npally dlar !-OLI are no longer eligible for Lifeline and Link Up. 

PAY-PEW-GBL% BILLING RIGHTS 

Some companies olkr s \wiccy of illfill-mational sen.iccs usi~ig pltonc b lumbers bcginni~~g c \ : i ~ l ~  !1(IO. 
'l'llere i: lisually a charge for calls co tllsse niu~lh~rs .  The price ancl c o t i ~ c ~ ~ t  of chi-si. scr\:ices arc rst;\lilisl~crl 
11). rhc companies pro\riding the informarion. 

For 9011 billing disputes or inqui~iss, please call your local telephone cfirrlpan);. Y(:ILI Ita\,c 60 diq.5 iijnxl 
thr: d a ~ e  of the bill to dispute a 900 billing cnor rclir\\: Yo~i 1la1.c thc rigJ-11 ro \\~itl.~liold paynlc1it ol' t1.11. dis- 
purc-:d 9150 cllargcs d~u-ing rile hilliilg errol- revie~i: Xo collection activity lbr disl~ured !100 c-hargcs \\.ill c,c,.ur 
~vl~ile tlie charges arc under i n ~ e s t i ~ r i o n .  Afrer in~*esugation, if it is dcternlini.cl that rhc dispu~ecl !I00 c.lia~.~t:s 
arc le$timate, rhe long distance cornpan?; or the information pro\~ider. Ins? procccd \\.icli o ~ ~ t s i c l ~  collrctious 
itgiiinst your account for nonpayr~~ent of dlesc charges. Ybur local and long clictnnct selvicc: cannot h,: rlis- 
connected fix nonpaynlcnt of 900 charges. Failure co P : I ~  lcgitiniate 900 eliillgcs ma\- I-csuh ill im.olu~lt;~l? 
blaclcing of access m 900 ser?ic.rs. Voluntary blocking of' access to 900 se~-\.ices ii rivaihble upu11 riAcluc.;L ti on^ 
\;our local relepllone company 

- 2 - 



Link-Up and Lifeline Assistance Application/Certification 

Name: 
(Last) (First) (Middle) 

Address: 
(Street) (City) (State) (zip) 

Phone nrunber where you may be reached or receive messages: 

Have you previously received connection (Link-Up) assistance at this address? . 
(If "yes," you are not eligible for Link-Up assistance at this time.) 

Are you requesting: 
Low-Income telephone connection assistance &ink-Up)? 
Low-Lncome montldy telephone bill assistance (Lifeline)? 

Indicate with a check mark any of the following programs in which you participate: 

Medicaid 
Supplemental Nutrition Assistance Program (SNAP), W a  Food Slarnps 
Federal Public Housing Assistance - Section 8 
Low-Income Home Energy Assistance Program (LIHEAP) 
Temporary Assistance to Needy Families (TANF) Program 
National School L U D C ~  (NSL) Free Lunch Program 

Is your l~ousehold income at or below 135% of the Federal Poverty Guidelines? 
(Documentation required) 

Certification: 

I certify under penalty of perjury that the above information is true. I understand I nlust 
meet the above qualifications to receive assistance fiom these programs and I agree to 
notify my telecortununications provider when I an1 no longer eligible for Lifeline. 

Signature: Date: 



* SOURCE: Federal Register, Vol. 76, No. 13, January 20, 2011, pp. 3637-3638 
Please Plate: The federal praverty guidelines are typically updated in the end of January. 


