
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,201 1 

Company: Splitrock Properties, Inc. 
d ba Alliance Communications 

Address: 612 3rd Street 

PO Box 349 

Garretson, SD 57030 

Telephone number: (605)594-3411 

Company contact: Shirley Flanagan or Amy Ahlers 

Study Area Code: 391 657 

LifelineILink Up AdvertisingIOutreach Activities: 

X Advertise in media of general distribution.* (See attached 
advertisement(s).) 

X Letter to existing and new customers regarding the availability of 
LifelineILink Up.* (See attached letter.) 

** Company's LifelineILink Up information in directory 

X Company's LifelineILink Up information available on Company website. 
(www.alliancecom.net/images/~~~s/lifeline~app.pdf) 

X Company's information posted on USAC website. 

** Other (describe): Alliance does not publish its own directorv. The 
Information is published bv DEX. 



Dear Alliance Communications customer: 

Low-income assistance programs are available for telephone service to those who qualify. Lifeline, Link 
Up and Toll Limitation Service provide discounts to eligible low-income consumers to help them 
establish and maintain telephone service. Telecommunications carriers cannot charge a Lifeline 
customer federal USF fees on the local service portion of the telephone bill. 

What type of discount is available? 

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers 
can receive discounts of $6.50 and $1.75 each month. 

Link Up reduces the cost of initiating new telephone service. Eligible consumers can receive a 50 
percent discount off of the one-time costs associated with initiating telephone service, up to a 
maximum of $30. Eligible consumers also qualify for a deferred payment schedule for remaining 
costs of up to $200. 

Toll Limitation Service (TLS) allows eligible consumers who wish to avoid incurring long distance 
fees to choose toll blocking or toll control at no cost. 

How do I know whether I am eligible? 

Eligibility for Lifeline, Link Up and TLS support varies by state. individuals who reside in states that have 
their own discount programs qualify for federal Lifeline, Link Up and TLS support if they meet the 
eligibility criteria established by their state. In states that do not provide state support, an individual is 
eligible if he or she participates in one of the following programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance or Section 8 
Medicaid 
Food Stamps 
Supplemental Security Income (SSI) 
Temporan/ Assistance for Needy Families (TANF) 
National School Lunch Program's free lunch program 

See reverse side for more information. 

Speak and you'll be heard. 
612 3rd Street, PO Box 349, Garretson, SD 57030 Ph: 605.594.3411 Fax: 605.594.6776 www.alliancecom.net 



In addition, a consumer may be eligible if his or her household income is at or below 135 percent of the 
federal poverty guidelines: 

2010 Lifeline Total Household Income Limits 
(135% of the Federal Poverty 

Guidelines) 

How do I apply to receive Lifeline, Link Up and TLS support discounts? 

Including yourself, your household 
has: 

1 person 

2 people 

3 people 1 

To receive an application for the Lifeline, Link Up and TLS discounts, please contact Alliance 
Communications by dialing 611 from any phone with Alliance service or call 1-800-701-4980. You can 
download the application at www.alliancecom.net/pdf/Lifeline-App.pdf. 

Total Household income is at or 
below: 

$14,621 

$19,670 

$24,719 

Sincerely, 

Shirley Flanagan 
Customer Service Manager 

4 people $29,768 

5 people 1 $34,817 

For each additional person, add 1 $5,049 
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Junior varsity football recap Junior high 
The Howard JV Football T~gers another wm. Thls game Our season ended and ~ u s t  football - 

program just recently wrapped was a t~ght game and was lead by m the nlck of tlme W~th  all 
up ~ t s  JV schedule for the year. our quarterback Landon La~ble the injunes, our JV roster was 
The T~gers ended the year with who threw 9 timesw~th 7 ofthem startlng to dwindle Hanson 

Howard vs. 
a record of 9 wlns and 3 losses belng completed. Thls allowed would be the last stop on the 
We started out the year w ~ t h  a us to loosen up the Flyer defense season. The Tlgers found a way 

Parker 
full squad agalnst Parker and the and allowedour front llne to take to finlsh w ~ t h  a wln Defensively 

Kappes was a The game started w ~ t h  Parker guest in the home wlnnlngthe coln toss They chose ' offense was chcking rrght away. over and let Cal, Tyler and Evan our ends of Wyatt Schwader and nursday. 
Spec~al teams really dom~nated Donahue run all. Steve Larsen did a great job of ~~~l~~ wollmann spent a to defer to second half. Ei0ward 
thls game wlth three klckoff We then headed Into another not allowlng Hanson to run out couple of weeks withherson, Jeff hadagreat return by 
recoveries all turnlng Into jamboree This one ~n Chester. s~de. That meant our linebackers ~ l d a l  and fam~ly ln Antelope, Baly Nelses. A'er we 
touchdowns. The T~gers offense We took on Elkton, Can~stota, of W~ese, Pardy, Donahue and CA. She was able to attend a dldn'tscOresO Parkergot theball 
I~neleadbyKeegan Werkme~ster, Emery and ??? We had a very Ben aka Urlacher were led wlth couple of football games that her back and ''Ore a touchdown. 
Ben Walter, Landon Ham~lton, long day of football but a great the challenge of stopping the run grandson, Tyler, played In. Late In the first quarter the 

Andrew Schwader, and Steve day to play. The weather was up the mlddle. Our offense was Br~ce and Echo Petersen, were to get Telgan 
Larsen d ~ d  a great job openlng beaut~ful and again our offense led by Cole Potter who had a Planlanton, v~sitedSaturday w~th  ~~~~~~~ ~ ~ ~ ~ ~ ~ ~ $ f  
the holes for our backs Cal was rolllng both in the alr and couple b~gruns and 15 yard catch Clell and DellaBanks. 

tlme, on a Parker falled4th down, W~ese and Tyler Genzlmger. on the ground. Our line led by and some huge blocks allowed Evelyn Wollmann spent the Tigers were able to get Ward 
The Tigers won 30-8. Thls was Palmqunt,wasreadingtheblitzes the T~gers to almost score at Tuesday night with Sandy and the endzone again. half 
a great first game. It allowed and picklng them up allow~ng w11l. Again, wlth such a b ~ g  lead ScoEa:h;,"t ",F",hy;$d& time, parker dominated the field 
our freshman many mlnutes Wiese, Donahue, Genzlmger, at the end of the game we were 
of payng  m e  Quarterback Larsen and Schwader to run or able to get some younger players v l s ~ ~ ; ~ h ~ ~ ~ ~ ~ ~ ~ ~ O i  ~ ~ r ~ ~ ~ ~ ~ ~ O ~ ~ ~ ~ ~ ~  
Nathan~el Kllnkhammer had throw the ball all day. Agam the one more shot of playlng tune. 
troubles right away wlth the snap T~gers lead by La~ble dld a great Rothemel had three carrles of 5 FOxhadlunchtOgetherlnMdchell - Parker 2:ubmitted by coach 
but once comfortable he settled job moving the ball and keeping yards. Isatah Glanzer had three Podhardsky 
rlght In. Isa~ah Glanzer, our the ball out of our opponent's camesof20 yards.DavidClarey, Banks visited 
fullback behlnd Nathan~el, had a hand and that was the key to 4 carrles of 34 yards. Final score Evelyn Wollmann. 
nlce run of 25 yards. Kurt Zulk wlnnmg a couple b ~ g  games 28-8. All extrapomnts k~cked and L a r ~ , " ~ P ~ 8 ; ~ ~ ~ D  giTy"i:,": 
filled ln at the guardposltlon and in the Chester Jamboree. Our converted by Tyler Genzlinger. 

and Haley Namanny, bmball dld a n~ce  job. younger klds dld a great job led 
O w  next game took us to 

Emery for a jamboree where 
we went 2-1. Our jamboree was 
really dommated by our defense, 
Hunter Moschell, Evan Donahue, 
Nick Pardy, and Cal W~ese. Our 
first game was agalnst Emery, 
Team I, We lost 16-8. Our 

E,"d:zi ~ ~ ~ ~ ~ ~ - ~ m ~ ~  
third game was agalnst Hanson 
and we were able to score three 
ttmes to wm 24-6. In our third 
game we were again able to get 
some more freshmm time ~ ~ t h  
Jonah Rothermel getting to play 
some safety and makmg some 
good reads. Hunter Avery also 
saw some playing tlme w~th Kyle 
LaHay both at the l~nebacker 
posltlon. 

Game three was agalnst 
Chester, which brought the 

CARD OF THANKS 
Thefam~ly ofRosettaHaak 

would llke to say thanks for all 
the food, flowers, memorials 
phone calls and specla{ 
memones dunng the loss of 
OW mom and grandma. 

Specld thanks to the 
Willoughby Funeral Home, 
Teny Leeand J o h n  Sherman, 
Pastor Paul Pater, St, John,s 
Ladles for serving the 
lunch,GoodSamaritanCenter, 
Miner CountyAmbulance and 
Mad~son Hosp~tal staff 

On Our we 
would also like to say thank 
you to all of her hends who 
remembered her on her 85th 
birthday ulth all b e  cards she 
received for her card shower. 
She enjoyed receiv~ng each 
one of the cards. 

& Kelli 
Calmus 

Barb & Vernon Blondell 
g, family 

Rita DOU Kenyon & 
family 

LeAnn & Eugene Feldhaus 
& family 

Judy & Gene Mutb & 
family 

Lany  & Janet Haak & 
family 

by David Clarey, Isalah Glanzer, Subm~tted by Coach ~ ~ ~ m a ~ ~ ~ Y Y  with Eve'yn 
and Wyatt Schwader Podhradsky 

L o w - ~ ~ c o ~ ~  Telephone Assistance 
Link-Up: Link-Up assists qualified low4ncome residents in obtainingbasic telephone service by providing 
reduced connection charges for basic phone service by 50% or $30, whichever is less. 

Lifeline: Lifeline assists qualified low-income residents by providing a monthly credit on their telephone bill in 
an amount up to $8.25. To be eligible, an application must meet income-based criterion currently defined as at 
or below 135% of the Federal Poverty Guidelines OR participate in at least one of the following: . Medicaid . Federal Public Housing Assistance . Supplemental Security Income National School Lunch Program . Food Stamps . Temporary Assistance to Needy Families 

The Telephone Assistance Program: The TAP is availabte for Minnesota residents and is designed to make 
telephone service accessible to qualifying low-income residential households. Through this program, eligible 
households will receive a monthly discount on their telephone service. 

HOW do I 
Federal faw requires Alliance Communicatiohs to verify that you are eligible to receive the Lifeline, Link-Up or 
TAP credits on your telephone bill. To apply, Alliance needs you to do the following: 

1, Fill out an application form. Call 1-800-701-4980 to receive an application, or go to 
www.alliancecom.netfimageslPDFs/lifeline-app.pdf. 

2. Provide proof that you are eligible for the Lifeline, Link-Up or TAP programs. You will need to photocopy any 
cards or other documentation that proves you are eligible to receive the credits. You also may stop by our 
Baltic, Brandon or Garretson office with your completed form and proof of eligibility, and we will make a 
P ~ O ~ O C O P Y  of your proof of eligibility for you. 

IMPORTANT: Participating in Medicare does NOT qualify you for the Lifeline, Link-Up or TAP credits. 

3. Return the form and your pmof of eligibility to Alliance Communications, P.O. Box 349, Garretson, SD 57030. 
Or YOU can Stop by our Baltic, Brandon or Garretson office if that is more convenient. 

Could I become ineligible? 
When you no longer participate in any of the qualifying public assistance programs, you are no longer eligible 
for Lifeline, Link-Up or TAP. You are obligated by law to advise Alliance Communications that you are ineligible. 

For more information: If you have questions, contact Alliance Communications by dialing 611 from any phone 
with Alliance service or call 1-800-701-7980. 

ALLIANCE 
C O M M U N I C A T I O N S -  

www.alliancecom.net 
Dial 611 or 1-800-701-4980 


