
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINEILINK UP ADVERTISINGIOUTREACH 

ANNUAL REPORT 
JUNE 1,201 1 

Company: Hills Telephone Company, Inc. 
dba Alliance Communications 

Address: 612 3rd Street 

PO Box 349 

Garretson, SD 57030 

Telephone number: (605)594-3411 

Company contact: Shirley Flanagan or Amy Ahlers 

Study Area Code: 391405 

LifelineILink Up AdvertisingIOutreach Activities: 

X Advertise in media of general distribution.* (See attached 
advertisement(s).) 

X Letter to existing and new customers regarding the availability of 
LifelineILink Up.* (See attached letter.) 

** Company's LifelineILink Up information in directory. 

X Company's LifelineILink Up information available on Company website. 
(www.a~liancecom.net/ima~es/~~~s/lifeline~a~~.~df) 

X Company's information posted on USAC website. 

** Other (describe): Alliance does not publish its own directory. The 
Information is published bv DEX. 



Dear Alliance Communications customer: 

Low-income assistance programs are available for telephone service to those who qualify. Lifeline, Link 
Up and Toll Limitation Service provide discounts to eligible low-income consumers to help them 
establish and maintain telephone service. Telecommunications carriers cannot charge a Lifeline 
customer federal USF fees on the local service portion of the telephone bill. 

What type of discount is available? 

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers 
can receive discounts of $6.50 and $1.75 each month. 

Link Up reduces the cost of initiating new telephone service. Eligible consumers can receive a 50 
percent discount off of the one-time costs associated with initiating telephone service, up to a 
maximum of $30. Eligible consumers also qualify for a deferred payment schedule for remaining 
costs of up to $200. 

Toll Limitation Service (TLS) allows eligible consumers who wish to avoid incurring long distance 
fees to choose toll blocking or toll control at no cost. 

How do I know whether I am eligible? 

Eligibility for Lifeline, Link Up and TLS support varies by state. Individuals who reside in states that have 
their own discount programs qualify for federal Lifeline, Link Up and TLS support if they meet the 
eligibility criteria established by their state. In states that do not provide state support, an individual is 
eligible if he or she participates in one of the following programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance or Section 8 
Medicaid 
Food Stamps 
Supplemental Security Income (SSI) 
Temporaty Assistance for Needy Families (TANF) 
National School Lunch Program's free lunch program 

See reverse side for more information. 

Speak and you'll be heard. 
612 3rd Street, PO Box 349, Garretson, SD 57030 Ph: 605.594.3411 Fax: 605.594.6776 www.alliancecom.net 



In addition, a consumer may be eligible if his or her household income is at or below 135 percent of the 
federal poverty guidelines: 

2010 Lifeline Total Household Income Limits 
(135% of the Federal Poverty 

Guidelines) 

I Including yourself, your household I Total Household income is at or I 
has: 

1 person 

I 5 people I $ 34,817 1 

below: 

S 14.621 

2 people 

3 people 

4 people 

1 For each additional person, add 1 $5,049 1 

- - 

$ 19,670 

$ 24,719 

$29,768 

How do I apply to receive Lifeline, Link Up and TLS support discounts? 

To receive an application for the Lifeline, Link Up and TLS discounts, please contact Alliance 
Communications by dialing 611 from any phone with Alliance service or call 1-800-701-4980. You can 
download the application at www.alliancecom.net/pdf/Lifeline~App.pdf. 

Sincerely, 

Shirley Flanagan 
Customer Service Manager 



uuslsasmm s p o ~ a n o n w e  yourns ana rnetr pets. 
could make it a year, we Wehrersa~d 
would outgrow i t  We also "How many times does a 
want to offer a few other fanuiy get a new dog and 
t h i s  thatwecan'there " when they're outaalking, ~t 

Arnongtheplannedoffer- seems the dog is walktng 
lngs are a doggie day care, them," he sald. "We're 

. ." - .r 

Submllted photo 
Winners of t h e  Oct. 29 Halloween dance costume contest a t  Brandon Valley High School are  (from left) 
Ridge Grlmmius and Amanda Nelson a s  the  cop and robber in the best couple or group costume c a t e g e  
ry; Maggle Grapevine a s  Alice in Wonderland for best  female costume; and Zach VandenHoek a s  Mario 
for best male costume. The dance and contest  were sponsored by the Junior-Senior Parent Committee. 

an obedience-training pro- golng to target the luds 
gram for children and their because there are a lot kids 
dogs, and pet rescue meet- and dogs in this town " 
and-greets Chrlshanson Wehrer sad the move is 
also plans to implement taking place thts week 
Wednesday evening "sam- "If evefing goes good, 
plings." we're hoping to try and 

"A lot of people are d rop  moveNov. lODrl1," hesaid. 
pingtheirkidsoffatchurch, Chnstlanson said the 
so this will give them some- s tore will remain open 
thing to do while they wait through the move 
and can involve their pet, Dog & Cat Food Palace 
too." she said. specializes in grain-free 

Owner Donald Wehrer foods. In addition, the store 
said a room in the newloca- has a vast selection of dog 
tion is being dedicated to t reats  and natural dog 
the doggie day care. chews, as well as dog beds 

MEDICAL MEMO 
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You've been told to lower your cho- 10 grams or more a day. Examples of lowers bad cholesterol but doesn't 
IesteroL a form offatmade by the liver soluble fiber include oatmeal, fruits, touch the good kind, high-density 

"We built a room m the that are made by a Brandon 
back with a large viewing crafter. 
window, and we're loolung As before, customers are 

and present in some foods. What's your ladney beans, psykum and barley. lipoprotein, or HDL, cholesterol. Extra- 
first thought? If you're hke many peo- 0 Nuts. Rich in polyunsaturatqdfatty virgin olive oil may have the best 

ple, you may think acids, many lunds of nuts reduce cho- effects.Aimfor2tablespoonsofoliveoil 
a t  getting Into rescues welcome to bring their pets first about what lesterol and help keep blood vessels each day.You can useolive oilto saute 
where you do meet-and- in the store on a leash you need to stop healthy and elastic. Aim fop a handful foods, baste meatorasasplad dressing 
greets," he said. Dog & Cat Food Palace is eating. But d ~ d  you each day or  about 1.5 ounces. Remem- when mixed with vltlegar. 

Wehrer said the doggie open 9 a m  to 6 p.m Mon- know that addmg ber that nuts are high tn calories, so 4 Fortfiedfoods Somefoodsarefor- 
day care would he just that day through Fnday, and 9 certain foods to more isn't better., Being overweight tifiedwithplantsterol~orstanols.These 
No animalswill be boarded a.m. to 3 p.m. Saturday. your diet might do mcreases your risk ofheart disea~e.To substances block the absorpbon of cho- 

asmuch toimprove keep fats to a minimum, make substitu- lesterol. Aim for 2 grams a day of plant 
your cholesterol as tions. For example, add nuts to salads sterols Thal'sequaltotwo8ouncesen- 

Suduko med~cationl These mstead of cheese or meat Examples of ings of ju~ce or 15 grams of enriched 
foods are so effec- nuts to include in your hetare walnuts. spreads a day. Examples of foMed  8 

bve that the Food almonds, peanuts, pecans, pine nuts, foods are margarines, low&t spreads, 
orange juice p d  yogurt drinks. 

says they .. Fish. Fatty fish is high m omega3 .:Of course, it's importantto add this 
" can c q  a health iatty a d s ,  which-heIps406er cboles. -advice @ the old+mdard: Eatless 01 

claim for managing terolandreduce blood pressureand the saturated fats,'inddding meats and 
x r U k ~ u l - - .  
RB 

cholesterol riskofblopd c1ots.Airnfortvto servings some oils, andtryto eliminate transfats 

COUNCIL: Increases were equal 
Conttnued from page 1 Some councd members aged you folks to deal with no m a t t e d  ~ r s  a residential 

said the increased bills thls when we were dealing or comm~cial  user. 
Vander Esch did say that shouldn't have come as a with thls." "It takesXamountofcents 

afterreceivingtheescalated surprise. The topic was a Alderman Dan Mostek per gallon to treat that 

iow-lncome ~el&hone Assistance 
,,, 
Unk-Up asslsts qualified low-lncome res~dents In obtaiqlng bas~c 
telephoneservice by provldlng reduced conneotlon charges tpr baslc 
phone service by 50% or $30, whichever Is less 

Llfellne 
bill some small leaks were public issue, they said. - told the business, o w e r s  vater," he sad. "Agallon is a hfellne qualified residents by provIdlnQ a monthly 
found and repaired within The council initiated ls- that it cost the city same to gallon, and i rs  treatedaUthe cr"don nhelrtelephone bill in an up  to 25 

his building. cussion on increasing water treat every gallon of sewage, same." he said TO bsehg~ble, an appllcatlon must meet ~ncome-based crltenon 

f c 
The last time the city rates in January and began 

mcreased its water and sew- talks at its Feb. 1 meeting 
er rates was in 2006. Both of those dtscusst&ns 

Jon Brown, city engineer, were documented m Bran- 
said that when the council don Valley Challenger arti- 
establishedthenewrates,he cles, as well as all of thk Federal Publlcdous~ng Assistance 

Natlonal School Lunch Program 
Temporare Assistance to Needy Fam~l~es 

"It came down to looking scheduled a pubhc meeting 
at infrastructure costs and May 24, but only three resi- 

eijglble to receive the Ufellne, Unk-Up of TAP cred~ls on your 8 telephone bill To apply,~lllaice heeds you ta do thefollowlng 

or TAP You are obligated by law to advlse Alliance Communications 
hat you are lnel~glble 

' 
For more lnformatlon 
If you have questions contact Alllance Cornmunlcatlons by dlal~no 
611 from any phone with Alllance servlce or call 1-800 701-7980 

.alllancecorn net 
Dial 611 or 1-800-701-4980 w,,8 


