
IN THE PlcIATTER OF 'ItHai: REQUEST OF 3 
JEPFERSOJV TELEFfIONE COiIIPfi1N1' 1 ETC CERTIFICtZTI ON 
FOR C E R T ~ ~ C J ~ T X B N  mGriritDPNG ITS 1 
USE OF W D E M L  USliaEvlEW+& FILING 

SERVI[GE SUPPORT, 1 

Jeflersort jrbkephone Csnzpcrrzy (the "Compmy'"), by 2nd tfirou& its attorney, makes this 
l idkg to seek certification froril the Sou% Dakota Public Utilities Commission (the 
"Co1missioz1""3 is required under 47 C.F.R. E j  54.314 and to comply with the provisions of 
ARSD $rj 20:fQ:32:52 and 20:10:32:54 of tlxe Commission% s n r t l  pplr;aining to eligible 
telecon~n~unications carriers ("%ETCs"]. 

In accordance with 47 C,F,R, S\ 54.314, federal universal somice support provided 20  
cmiers pursumt to 47 C,F,R, $$ 54.301, 54,305 and/or 54.307 mdior Part 36, Subpart F 
(high-cost loop sz~pport, locitrt stvitching support, safety net additive support and safety valve 
s~lppart) will be made availz~ble oxlly if the State Gomission files the requisite annual 
certification with the FCC and XISAC. 'The certification required specifically for rural caniers to 
receive Federal uaivcrsaf servicc support for dl four quarters during calendar year 2012 is 
currently due ta fie filed with dre FCC md  USAC on or before October 1, 2011, The 
certifxca~otl may be presented to these entities in the fom of a letter &om the State Commission. 
The letter niust idoxztify wlGch c4&ers in the State are eligible to receive federal support during 
thc 12-month pcriod and must ccrtify that the camicrs listed will only use the supgo& for the 
provision, maintenmcc and upgcading of Ficilities arid sewices for which the support is intendcd, 

As pw of its annual reqiiest to hi;. Camission for certification, the Company provides 
the folloixrbg irzfbmzariarar 

1. The Company is a rural telephone company that has prt;viously been desipaterl 
by this Conxx~ission ~ l s  m ETC. The Gompmy provides local exchange telitsphone sewices, 
inclu&ng all of the csscntiat sen~ices tIxnt are irrcluded in tbc federal dehition of ~;uxiversal 
service, to approximately 363 access lincs within its establisfied rusd servicc area in South 
D&ota. 

2. Tllc provisions of ARSD ;213:10:32;54 addressing the irnz~ual ""CaPlification 
requixemen-ts" set forth by this Conx~ssion hdicate in part that the ETG must show ""how much 
wivtsrsal service support was received." Accordingly, the (=iompmyfs 2010 federal universal 
service receipts are reflected on Exhibit A hereto @resented as part of the Company's 'Trogress 
Report"'). This s m e  Efiibit also shows total expenditunes ofthe Company in 2020 related to the 
provision, maintcnmcc a d  uppading of the facilities and services that arc supported by federal 
miwersaf scwicc ftsn&ng. ln addition, to the extent changes have accmed, to bale, with respect 
go the Connpany" pfrImed20 1 1 invcsments noted in last yex's hvo-year plm, the changes art: 
referenced in that Exlxibit. Esli~natcs of the cxpendiwes to be made by the Campany for 
cdendar yew 2012, rclatcd to elxe provision, maintenance, and upgrading of fa~ilities and 
services supposted by federal universal s cn r i e~~  are provided on Exhibit B hereto as part of the 
Compaiy % current Two-Vcar Plm. Consistent with federal miversal service principles, the 



Co~~~pany  will use Fecferal urtlversal scwice mounts received in 2012 to offset. a portion of these 
2012 cspenditures. This use of federal universal service support wilt enable the Company to: 
(1) mgnt;tin rates for its lolocal cscha~ge services that art3 &fordable and reasonably camparable 
to rates being charged for t31e s m e  senriccs in urban areas; and (2) to upgarle its 
lelecomrrtunicazions X'acilitics md e q i p a l e ~ t  necessary to meet evolving sentice rqurircmmts 
and mifintala hi& qrrality sedce.  Trh use of federal universal service support for these 
pmvoses is ~ i ~ x i y  c~nsisterrt with the federal uIliversa1 sePrice provisions. 

3. In additiot~ to the infurnation inclad& in Exhibits A and B, the follo\ving 
idomation is pmGded lo meet the Commission's "CertSEcation requirements9>et forth in 
5 20: 1, Q:32:54: 

D Dtxing calendar year 2010, -the Compa~~y experienced the following service outages 
affecting at least 10 perc~nt of it8 end user customers, for a period tasting longer than 
30 nrinut~s: None. 

s The Compmy was able to provide service to all patentid customers tkat requested 
service durjng 2010, and tw of December 31, 2010, the Company had na unfulfilled 
requests For scsvice. 

B During 2010, the Compmy's customer service department received an estimated 10 
con~plaiJlts from consunlcrs. Nane of these compldnts were received by the Company 
more formalty zlr; writtexl compl~nts or as compiaiats that seeded to bc resolved with the 
involvement of atficr Campmy representatives outside of thc customer service 
cfcpment, 

1 Also atlachert as "'Exlnibit C'9is a document cont~niag other cedfications, including 
thcls~ required under Ihc provisions of ARSD $5 20:10:32:54(6], 20:10:32:54("7), 
20: 10:32:54(8) and 20: 10:32:54(9), 

4, Baed on a11 of the foregoing infomation, irxcludkg the infamation provided on 
Bxhibits A, B md C, the Company requests &at tkLis C o h s s i o n  isstre an appropntate 
cefikcatian to the FCC <md USAC iadicahg &at J'&e~;i"uir Telepko~re Carr?paa-y is in 
col~~plimcc \i~..ith 447 U.5.6, +$254(e) md should receive all federal universal sewice support 
detemlned for distsibution to the Company in 2012. In order to ensure &itfrat this certification is 
issued to the FCC prior to October 1, 20 t 2,  the Compmy would further ask the Co&ssian to 
expedite the process that is initiated based an this filing. 

li?. 
Daed this /> d ~ y  of May 2010, 

ResjpeetfUlI y submitted, 




