
Also Admitted in New York
and Maryland

VIA E-DOCKET

Lance J.M. Steinhart, P.e.
Attorney At Law

1720 Windward Concourse
Suite 115

Alpharetta, Georgia 30005

Telephone: (770) 232-9200
Facsimile: (770) 232-9208

Email: Isteinhart@telecomcounse1.com

August 30, 20I0

Ms. Patty VanGerpen
Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue
Pierre, SD 57501-5070
(605) 773-3201

Re: Crexendo Business Solutions, Inc.

Dear Ms. VanGerpen:

Enclosed please fmd Crexendo Business Solutions, Inc.'s Application for A Certificate of
Authority to Provide Interexchange Telecommunications Services and Local Exchange Services in
South Dakota.

The application fee of $250.00 is being sent directly to the commission under separate
cover.

If you have any questions, please do not hesitate to contact me.

Lance J.M. Steinhart
Attorney for Crexendo Business Solutions, Inc.

Enclosures
cc: JeffKorn (w/enc)



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE )
APPLICATION OF )
CREXENDO BUSINESS SOLUTIONS, INC. )

)
FOR A CERTIFICATE OF AUTHORITY )
TO PROVIDE INTEREXCHANGE )
TELECOMMUNICATIONS SERVICES )
AND LOCAL EXCHANGE SERVICES )
IN SOUTH DAKOTA )

APPLICATION

Docket No. TC

Application is hereby made to the South Dakota Public Utilities Commission (the

"Commission") pursuant to ARSD 20: 10:24:02 and ARSD 20: 10:32:03 for an Order granting

Crexendo Business Solutions, Inc. ("Applicant") a Certificate of Authority to Provide

Interexchange Telecommunications Services and Local Exchange Services in the State of South

Dakota. The following information is furnished in support thereof:
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(1) The applicant's name, address, telephone nnmber, facsimile number, web page URL, and E-

mail address;

Crexendo Business Solutions, Inc.
1615 South 52nd Street
Tempe, Arizona 85281
Telephone: (801) 227-0004
Facsimile: (801) 426-6712
Toll-Free Customer Service: (866) 621-6111
Web Page: www.crexendo.com
E-mail Address:sales@crexendo.com

(2) A description of the legal and organizational structure of the applicant's company;

Applicant was organized in the State of Arizona on April 14, 2009. A copy of the Applicant's

Articles ofIncorporation is attached hereto as Exhibit A. Applicant is a wholly owned

subsidiary of iMergent, Inc., a publicly traded company.

(3) The name lll1der which applicant will provide local exchange services if different than in

subdivision (1) of this section;

Crexendo Business Solutions, Inc.
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(4) The location of the applicant's principal office, if any, in this state and the name and address

of its current registered agent, if applicable;

The Applicant has no principal office in South Dakota. The name and address of the Applicant's

current registered agent is:

National Registered Agents, Inc.
300 South Phillips Ave, Ste 300
Sioux Falls, South Dakota 57104

(5) A copy of the applicant's certificate of authority to transact business in South Dakota from

the Secretary of State;

A copy of Applicant's Certificate of Authority to transact business as a foreign corporation in

the State of South Dakota is attached hereto as Exhibit B, along with a copy of Applicant's sales

tax license.
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(6) A description of the applicant's experience providing any telecommunications services in

South Dakota or in other jurisdictions, including the types of services provided, and the dates and

nature of state or federal authorization to provide the services;

Applicant is authorized to provide local exchange and interexchange telecommunications

services in Arkansas, Florida, Georgia, Idaho, Iowa, Indiana, Kansas, Kentucky, Michigan,

Minnesota, Missouri, Montana, Nebraska, New Hampshire, New Jersey, New Mexico, New York,

North Dakota, Oregon, PelIDsylvania, Rhode Island, Vennont, Washington, Wisconsin and

Wyoming.

(7) Names and addresses of applicant's affiliates, subsidiaries, and parent organizations, if any;

iMergent, Inc.
1615 South 52nd Street
Tempe, Arizona 85281

(8) A list and specific description of the types of services the applicant intends to offer and how

the services will be provided;

Upon initiation of service in South Dakota, Crexendo Business Solutions, Inc., (Crexendo)

proposes to offer resold interexchange and local exchange services, and local services utilizing

unbundled network elements ("UNEs") and/or UNE equivalents, within 90 days of approval of

this application. Such services will be provided by utilizing the facilities incumbent local

exchange carriers ("LECs") and facilities-based interexchange carriers, such as Qwest, AT&T
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and Global Crossing. The company has no plans to install facilities in the State of South Dakota.

The Applicant seeks authority to offer all fonns of intrastate interexchange and local exchange

telecommunications services including:

Interexchange (switched and dedicated services):
A. I+ and I01:XXXX outbound dialing;
B. 800/888 toll-free inbound dialing;
C. Calling cards (not prepaid);
D. Directory Assistance; and
E. Data Services.

Local Exchange:
A. Local Exchange Services that will enable customers to originate and tenninate local

calls in the local calling area served by other LECs, including dial tone and custom
calling features.

B. Switched local exchange services, including basic service, trunks, carrier access, and
any other switched local services that currently exist or will exist in the futnre.

C. Non-switched local services (e.g., private line) that currently exist or will exist in the
future.

D. Centrex and/or Centrex-like services that currently exist or will exist in the future.
E. Digital subscriber line, ISDN, and other high capacity services.

Crexendo will rely upon the incumbent local exchange companies (LEC) and other carriers

for the provision and access to emergency services (91 I or E9ll), operator services, interexchange

services, directory assistance, and teleconnnumcations relay services.

(9 A service area map or narrative description indicating with particularity the geographic

area proposed to be served by the applicant;

Applicant intends to provide interexchange services on a statewide basis, and local

exchange services throughout the State of South Dakota in the areas served by any LECs in

South Dakota that are not eligible for a small or rural carrier exemption pursuant to Section

251 (£)(1) of the Federal Act. Crexendo does not seek to provide services to customer in those

small or rural territories at this time.
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(10) Information regarding the technical competence of the applicant to provide its proposed local

exchange services including:

(a) A description of the education and expenence of the applicant's management

personnel who will oversee the proposed local exchange services; and

(b) Information regarding policies, personnel, or arrangements made by the applicant

which demonstrates the applicant's ability to respond to customer complaints and inqniries

promptly and to perform facility and equipment maintenance necessary to ensure compliance with

any commission quality of service requirements;

The senior management of Crexendo has extensive telecommunications business technical

and managerial expertise. Since Crexendo will be providing resold and facilities-based/UNE

service, Crexendo will also rely upon the managerial and technical expertise of the incumbent local

exchange carriers and facilities-based interexchange carriers which have been certified and deemed

technically and managerially able to provide telecommunications services by the Connnission. The

relevant operational experience of Applicant's key management employees is set fOrtll in Exhibit C

which is attached hereto.

Crexendo's toll free phone number for customer service, complaints and trouble handling is

(866) 621-6111. The Support Center for telephone inquires is available Monday through Friday

from 10:00am until 7:00pm Mountain Time. Online chat is available 24 hours a day seven days

a week with the exclusive of major U.S. Holidays. Customers access the website

www.myguickresponse.com and are connected with a support person via online chat. The online

session is saved and a copy of the chat is sent to the customer. There is also the ability to send in
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email questions(crexendo@myquickresponse.com) which when received are automatically

assigned a ticket number. These tickets are assigned to Customer Support staff and the customer

receives a phone call generally within one business day of the receipt of the request, but always

within two business days. A three tiered structure allows for customer's issues to be resolved

quickly. Most issues will be handled by Levell Support staff, however Level 2 staff is always

available to provide additional assistance or handle a complaint. If the issue cannot be resolved

by the Level 2 staff, the Level 3 team comprised of managers from all departments is on call

24/7 to handle any complaint or issue. Issues that cannot be resolved or customer refund requests

are handled by the Customer Relations department. This team is available 8:00am to 5:00pm

Mountain Time, Monday through Friday, and is dedicated to resolving high level complaints in a

swift and satisfactory manner. If the customer is not satisfied with the complaint resolution,

customer will be advised it can contact the Commission for resolution.

Since Applicant proposes to offer to resold interexchange and local exchange services,

and local services utilizing unbundled network elements ("UNEs") and/or UNE equivalents,

facility and equipment maintenance will be the obligation of Applicant's underlying carriers. If

Applicant installs facilities in the State of South Dakota, facility and equipment maintenance will

be performed by the company, either directly or through contract, in order to ensure compliance

with any commission quality of service requirements.

(11) Information explaining how the applicant will provide customers with access to

emergency services such as 911 or enhanced 911, operator services, interexchange services,

directory assistance, and telecommunications relay services;
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Crexendo will rely upon the incwnbent local exchange companies (LEC) and other carriers for the

provision and access to emergency services (911 or E911), operator services, interexchange

services, directory assistance, and telecommunications relay services.

(12) For the most recent 12 month period, financial statements of the applicant consisting

of balance sheets, income statements, and cash flow statements. The applicant shall provide

audited financial statements, if available;

iMergent, Inc.'s SEC Form 10-KT for period ended December 31, 2009 is attached hereto as

Exhibit D. Since the Applicant will not require advance payments, deposits or prepayments of

any kind, including prepaid calling cards, the Applicant will not be filing a surety bond.

(13) Infonnation detailing the following matters associated with interconnection to

provide proposed local exchange services:

(a) The identity of all local exchange carriers with which the applicant plans to

interconnect;

Qwest

(b) The likely timing of initiation of interconnection service and a statement as to when

negotiations for interconnection started or when negotiations are likely to start; and

Interconnection servICe will likely commence 120 days from approval of this application.

Negotiations are likely to start within 30 days of approval of this application.
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(c) A copy of any request for interconnection made by the applicant to any local exchange
carrier;

Not applicable.

(14) A description of how the applicant intends to market its local exchange services, its

target market, whether the applicant engages in multilevel marketing, and copies of any company

brochures that will be used to assist in sale of the services;

Applicant intends to market its services primarily to small to mid-sized businesses. All sales

personnel will have telecommunications service experience. Applicant will market through direct

sales by employees and agents. Applicant does not intend to engage in multilevel marketing.

Applicant's marketing materials are currently being developed and are not available at this time.

(15) If the applicant is seeking authority to provide local exchange service in the service area

of a rural telephone company, the date by which the applicant expects to meet the service

obligations imposed pursuant to § 20:10:32:15 and applicant's plans for meeting the servIce

obligations;

Applicant does not intend to provide local exchange service in the service area of a rural telephone

company.
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(16) A list of the states in which the applicant is registered or certified to provide

telecommunications services, whether the applicant has ever been denied registration or

certification in any state and the reasons for any such denial, a statement as to whether or not the

applicant is in good standing with the appropriate regulatory agency in the states where it is

registered or certified, and a detailed explanation of why the applicant is not in good standing in

a given state, if applicable;

Applicant is currently authorized to provide service pursuant to certification, registration,

notification or on an unregulated basis in Arkansas, District of Columbia, Florida, Georgia,

Idaho, Iowa, Indiana, Kansas, Kentucky, Michigan, Minnesota, Missouri, Montana, Nebraska,

New Hampshire, New Jersey, New Mexico, New York, North Dakota, Oregon, Pennsylvania,

Rhode Island, Vermont, Washington, Wisconsin and Wyoming. The Applicant is in good

standing with the appropriate regulatory agency in the states where it is registered or certified.

The Applicant has never been denied registration or certification in any state.

(17) The names, addresses, telephone numbers, E-mail addresses, and facsimile numbers of

the applicant's representatives to whom all inquiries must be made regarding customer complaints

and other regulatory matters;

All inquiries regarding regulatory matters should be addressed to:

Jeff Kom, Chief Legal Officer
1615 South 52nd Street
Tempe, Arizona 85281
Telephone: (801) 227-0004; (866) 621-6111 (toll-free)
Facsimile: (801) 426-6712
E-Mail: jkorn@storesonline.com
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All inquiries regarding complaints should be addressed to:

Patricia Creviston, Customer Support Manager
1615 South 52nd Street
Tempe, Arizona 85281
Telephone: (801) 234-5988; (866) 621-6111 (toll-free)
Facsimile: (801) 226-8848
E-Mail: crexendo@myquickresponse.com

(18) InfoIDlation concerning how the applicant plans to bill and collect charges from

customers who subscribe to its proposed local exchange services;

The Applicant's customers will be direct billed utilizing "real-time" completed call detail

information from Applicant's underlying carriers. Applicant will bill on a monthly basis.

Applicant's bills will include call detail information, and separate line items for all services and

charges, including any monthly recurring charges, onetime charges, taxes or surcharges.

(19) Information concerning the applicant's policies relating to solicitation of new customers

and a description of the efforts the applicant shall use to prevent the unauthorized switching oflocal

service customers by the applicant, its employees, or agents;

Crexendo will not submit a change order for local exchange or intrastate toll service until

Crexendo has obtained the customer's written authorization to submit the order which includes

the following infonnation from the customer:(l) The customer billing name, billing telephone

number and billing address and each telephone number to be covered by the change order; 2)

The decision to change; and (3) The customer's understanding of the change fee, if any.

11



(20) The number and nature of complaints filed against the applicant with any state or

federal commission regarding the unauthorized switching of a customer's telecommunications

provider and the act of charging customers for services that have not been ordered;

None

(21) Information concerning how the applicant will make available to any person

information concerning the applicant's current rates, terms, and conditions for all of its

telecommunications services;

The Applicant will make available to any person information concerning the applicant's current

rates, terms, and conditions for ail of its telecOimnunications services through a toll-free

telephone number, or through the Applicant's web site.

(22) Information concerning how the applicant will notify a customer of any materially

adverse change to any rate, term, or condition of any telecommunications service being provided

to the customer. The notification must be made at least thirty days in advance of the change;

The Applicant will notify a customer of any materially adverse change to any rate, tenn, or

condition of any telecommunications service being provided to the customer through either a

message in the bill, or a bill insert. The notification will be made at least thirty days in advance

of the change
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(23) Federal tax identification number and South Dakota sales tax number;

Applicant's Federal tax identification number is 27-0369194.

Applicant's South Dakota sales tax number is 1023-1062-ST
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WHEREFORE, the undersigned Applicant requests that the South Dakota Public Utilities
Commission enter an order granting this application, and such other relief as may be just and
proper.

DATED this 30 day of~LlSof, 2010.

Crexendo BU:~Solutions, Inc.

By: ~
Lance J.M. Steinhart, Its Counsel
LancelM. Steinhart, P.C.
1720 Windward Concourse
Suite 115
Alpharetta, Georgia 30005
(770) 232-9200 (Phone)
(770) 232-9208 (Facsimile)
Isteinhart@telecomcounsel.com (E-Mail)

14



state of~\.kt~

County of Mad copa L~-I-oJ1

Jeff Korn, being first duly sworn, deposes and says that he is the
Chief Legal Officer of Crexendo Business Solutions, Inc., the
Applicant in the proceeding entitled above, that he has read the
foregoing application and knows the contents thereof; that the same
are true of his knowledge, except as to matters which are therein
stated on information or belief, and to those matters he believes
them to be true.

11 STACY f AlI.RED 
• NOTAlIY FlJIIIJCoSMOF/JTAII
l~ 00lmI~1$I:Si'

PROVO, IITAH 84601
---.!.:!!!"20111

My Commission expires: t:/'1~\JS'?A)lU

Subscribed and sworn to before this 'Z~ day of ffiDvr)/)
2010. n'

_)00/';)

SD GLEe API? IS



LIST OF EXHIBITS

A - ARTICLES OF INCORPORATION

B - CERTIFICATE OF AUTHORITY & SALES TAX LICENSE

C - BIOGRAPHICAL INFORMATION

D - FINANCIAL INFORMATION
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EXHIBIT A - ARTICLES OF INCORPORATION
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STATE OF ARIZONA

Office of the

CORPORATION COMMISSION

I, Ernest G. Johnson, Executive Director of the Arizona Corporation Commission, do
hereby certify that the attached copy of the following document:

ARTICLES OF INCORPORATION 04/19/2009

consisting of 3 pages, is a true and complete copy of the original of said document on file with
this office for:

CREXENDO BUSINESS SOLUTIONS, INC.
ACC file number: -1519323-6

Executive Director

IN WITNESS WHEREOF, I have hereunto set my hand and affixed
the official seal olthe Arizona Corporation Commission On this date:
February 4, 2010.

By: 'LjJ~~~'..L~~~{d!:u=:':f::!...,.f;/'1
Rebekah F. Hernandez
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EXHIBIT B - CERTIFICATE OF AUTHORITY & SALES TAX LICENSE
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Department of
-n~venue&
-I.X.gtllation

CREXENDO BUSINESS SOLUTIONS
1303 RESEARCH WAY
OREM, UT 84097

July 14,2010

Dear CREXENDO BUSINESS SOLUTIONS

4447 S Canyon Rd, Ste 6
Rapid Cily, South Dakota 57702-1889

Phouc:605-394-2332
Fax: 605-394-6076

Below is your tax license. It is non-transferable and shall be valid only for the person in whose name i1 is issued The license is for the
transaction of business at the place designated on the license. The license is to be conspicuously displayed at the place ofbusiness

Ifyou are a sole proprietor or general partnership and yonr last name is not contained in the name ofyour business you need to file your
business name and ownership infonnalion with the South Dakota Secretary of State You can do this online at www.sdsos.gov. Or you
can file a paper fonn with the Register ofDeeds in each county where your business is located

For more infonnation, contact the Department ofRevenue & Regulation's tollfree center at 1-800-829-9188 weekdays from 8:00 am to
5:00 pm Central Time or e-mail usatbustax@state.sd.us. Thank you.

-- -- .-- _._.- -- -~ -_.- ---- - - - -- -- -- -- -- -- -- - -- - - .._- -

~
Having made proper application therefore, and upon compliance with all applicable laws and regulations of the
state of South Dakota, this license is hereby Issued to the below named. This license remains the property of

Department of the state of South Dakota and while in P9_~session-oUhe person to whom issued. entitles the licensee to
R;;"'.:Wo';; transact whatever business or aCti~itYiS ~~~cifiedo?,this:-Iicense, until this license expires or is cancelled.

www.state.sd.us/drr

CREXENDO BUSINESS SOLUTIONS
10201 S51STSTREET 
PHOENIX. AZ. 85044

ISSUE DATE: 07/13/2010

EXPIRATION DATE:

LICENSE NUMBER: 1023-1062-ST

LICENSE TYPE: Sales Tax
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Steven G. Mihaylo, Chief Executive Officer and Director
Steve was appointed as Chief Executive Officer in 2008. He is the retired chairman and chief executive officer
of Inter-Tel, Incorporated, which he founded in 1969. Steve led the lnterwTel evolution from providing business

telephone systems to offering complete managed services and software that help businesses facilitate
communication and increase customer service and produclfvity. Before selling lnterw Tel to Mitel for $720

million in 2007, Steve grew the business to nearly $500 million in annual sales.

Steve earned an honorary PhD from California State University ~ Fullerton and received a Bachelor of Arts in
Business Administration in Accounting & Finance from the university in 1969. He has served on boards of

numerous community organizations including the Arizona Heart Foundation, Junior Achievement of Arizona,
Arizona Museum of Science and Technology and the Arizona State University College of Business Dean's
Council of 100. Committed to education, Steve is involved with the Karl Eller College of Management at the

University of Arizona and has served on the advisory board of Junior Achievement of Central Arizona for over
25 years, as a member of the board of directors of the Big Bear High School Education Foundation and on the

Dean's Advisory Board of CSU~Fullerton.

Clint Sanderson, Senior Vice President

Mr. Sanderson joined StoresOnline in 2002 and has served as SVP and President of our StoresOnline and
Crexendo divisions since February 2009. Since joining iMergent, Sanderson has held positions of increasing
responsibility, including Senior Vice President of Sales of our StoresOnline Division, Sales Manager and vice

president of operations. Prior to joining StoresOnline, Mr. Sanderson served as director of sales for two
enterprise software companies. Mr. Sanderson also serves on the Board of Directors of the American Lung
Association of Utah. Mr. Sanderson received a Bachelor of Science Degree from Brigham Young University.

David Krietzberg, Chief Administrative Officer

Mr. Krietzberg has served as the Chief Administrative Officer since 2009. Prior to joining iMergent, Inc.,
Krietzberg held positions with Mitel Networks, Inc, Inter¥Tel Technologies, Inc and Executone Information
Systems, Inc., including Chief Financial Officer, Vice President of Finance and Treasurer. Krietzberg has

extensive experience in operations management, strategic planning, financial management, building
organizations and developing high performance teams. Mr. Krietzberg has both an MBA in finance and aBBA

in accounting from Pace University.



Jonathan R. Erickson, Chief Financial Officer
Mr. Erickson has served as iMergent's Chief Financial Officer since February 2009. Prior to his that he served

as a controller since 2006. Prior to joining iMergent Mr. Erickson held various positions of increasing

responsibility at Deloitte & Touche LLP, whIch he joined in May 2003, culminating with the position of Audit
Senior specializing primarily in intemational manufacturing operations. Me Erickson received a Bachelor of

Science degree in Accounting from Brigham Young University in 2002 and a Master of Accountancy from

Brigham Young University in 2003. Mr. Erickson is also a certlfied public accountant

David L. Rosenvall, Chief Technology Officer

Mr. Rosenvall was appointed as our Chief Technology Officer in February 2001. Prior thereto, he served as

our Chief Architect from September 1999. He initially joined us in November 1998 in connection with our

acquisition of StoresOnline.com. From September 1997 to December 1998, Mr. Rosenvall was president of

Spartan Multimedia in Calgary, Alberta, Canada, and from January 1995 to August 1997, he was Vice
President for Research and Development at Xentel, another Calgary company. Mr. Rosenvall holds a

Bachelor of Science degree in Mechanical Engineering from the University of Calgary and an M.B.A. from

Brigham Young University.

Jeffrey Korn, Chief Legal Officer

Mr. Korn has served as Chief Legal Officer since February 2009. Prior to that he served as the General
Counsel of iMergent since 2002. Prior to joining iMergent, Mr. Korn had a private consulting practice; before

that, he had served as general counsel of ProsoftTralning (previously a NASDAQ company), and prior to that,

Mr. Korn was a partner in a Jacksonville, Florida, law firm with his practice, specializing in corporate matters

and litigation. Mr. Korn has been an advisor to private venture firnls, as well as a lecturer and a college

instructor. Mr. Korn currently serves on the board of directors of Flanders Corporation and on several
charitable and education boards. ML Korn has a SA from the State University of New York at New Paltz and a

JD from Stetson University College.
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