
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELIN E/LINK UP ADVERTIS¡NG/OUTREACH

ANNUAL REPORT
JUNE 1,2010

Company: Red River Rural Telephone Association

Address: 510 Broadway - PO Box 136
Abercrombie, ND 58001

Telephonenumber: 701-553-8309

Company contact: Jack Plecity

Study Area Code: 381631

Lifelin e/Lin k U p Advertising/Outreach Activities

X Advertise in media of general distribution.* (See attached Richland
County News-Monitor newspaper ad run October 2009.)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached bill insert distributed May 2010.)

X Company's Lifeline/Link Up information in directory. (See attached
article from the directory distributed January 2010.)

_X _ Company's Lifeline/Link Up information available on Company
website.

Company's information posted on USAC website.

X Other (describe): Posters at telephone office, social service
departments, and food pantry (See attached poster distributed
May 2010.)

* Required
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Breckenddge Library will

be clos€d on Columbus
Day (Monday, Oct. f2).

Storytime on Thursda¡
Oct. 15 and Saturda¡
Oct. 17 willfeature "Ais
for Apple' with stories,
fingerplays, songs and
more about the good-
ness of apples! Story-
time is on Thursday
and Saturday momings
from 10:30 to l1:15
a.m. for chiHren age 3
and older. Younger
cùildren are welcome if
accompanied by an
adutt.

The Breckenridge
Library will be showing

w¡ll be show¡ng two
movies bEck-to:back
stading at 1 p.m. Enjoy
free popcom and watdr
"Peter Pano at 1 p.m.
and "Flicka' immediate-
ly after. Everyone is
welcome. Feel free to
bring fdends, too.

Kids are invited to Get
Crattin' on Friday, Oct.
16 from I lo 4 p.m.
Gome lor the whole
altemoon or oome any-
time during the after-
noon. There will be sta-
tions set up with difler-
ent craft projects that
can be created when-
ever you come to the
library.

t¡ons. lf you've been struÉlÊlling with your
weight, now is the time to change your life.

Welgþt Loss Surgery lnformatlonal Sesslon
Monday, October 19th from 68 pm

Ramada Plaza & Suites
1635 42nd St SW . Fargo, ND 58103

Preregistration ls Required
Questions & registration can be directed

to Stacey Offerdahl al2L8-732-2837 .
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511 4È Stre¿ North . V.Lp.ton, ND

Feøtu¡,nst'å1"Äìod::lrS;Í:'

Under the Telecommunications Act of 1996, "universal

servtce" means basic telephone ærvice is avaÍlable to all
consumers. Universal service rs voiræ grade access to the
telecommuniøtions network, including local usage,
touchtone ælling, single-party service, access to emergency
91 1 services, access.to operator service, access to qualifying

low-income consumers. All of these services are available
from Red River Rural Telephone Assoc¡aton in these service
areas: Abercrombie, Colfax, Fairmount, Great Bend,
Hankinson, Lidgrwood, Mooreton and Wyndmere, ND;
Barnesville rural, Kent and Rollag, MN.

zmg charqes for these untversal seMces are:

(Rales vary by exc'hange and EAS charges may apfly)

Toudlone calling

Single-party service

Access to 91 1 service
(Local govemmenl assesses a tu Io pay for special quþnont.)

Access to direclory assistance $.60 per øll
(lf you call a lory distance company /oraso;slance, for loæl info

Ihal company may ciarge /ori'ls serutces.)

Access to long dislance lelephone ømpanies $6.50/month
(F,at nte prcscribed by federal agency)

Link-up ard Ufeline are low-income discounls ava¡lable to qualifying

subscribers, e¡ther parl¡c¡pating in assistanæ gograms or
compåring lherr ¡ncome lo lhe poverty level. For more informalion

on Lifeline. call Red River Telephone at 701-55$8309 or 1-866-553-

8309 or visit www.rrt.net.

The second h¡lf of Wilkin County Real Estate
laxes are due to the County Treasurer on or
beforr

Thursday, October l5Ë', 2009
Remittance by mail mßt b€ postmarked no
later than October 15b, to avoid penalty. All
mail postmarked October 16h and later will be
asseoeed penalty.

Agrlculture related proporty deadline is
November 15s. The tfoaourer'E office is not
esponsible for omitted parcels.

Rose Ann Halne,
Wllkln Countï T¡eesu¡a¡



RRRTA service representatives have a basic
responsibility to answer your questions & resolve
your problems. If you're not satisfied, fecl free to
ask for a supervisor or the manager. If you are still
not satisfied, you have the right to file a formal or
informal complaint with the appropriate public
utility or service commission.

ND PSC 701-328-2400
State Capitol Building, Bismarck, ND 5g505

MN PUC t-800-6s7-3782
160 East Kellogg Rd, Sr. paul, MN 55101

sD PUC t-800-332-1782
500 Easr Capitol Ave, pierre, SD 57501_5070

FCC l-888-22s-s322

!2L9 M Street, NW, Washingron, DC2O5S4

v lstr www.teoprogram.org or e_mall ted.program@state.mn.us
in ND: l-800-450-0459 Visit www.ndiflat.org

Ako refer to pages 9-10 in the telephone directory.

PROTEGT YOUR TELEPHONE PRIVACY
WITH THE 3¡DO NOT CALL' REGISTRY
A national "DO NOT CALL" registry has been esøblished to ad_ li1lgtil
dress unwelcome relemarketing cails. commerciar telemarkerers Dö 

-Lõi 
ëfrì

T:.Lo!{!9Tgd_to call you if your number is listed on this registry. irüirïi
EXCEPTIoNS: certain non-profil and politicar organizariõns ãnd businesses

that have an existing relationship with yoú.
'l'o register for rhe "DO Nor CALL" lisr by phone, cail r-gEg-3g2 -1222. you
must call fiom the phone number you wish to register. Regisüation is free, your
number is on the registry after one month, and yãur numbei remains on r¡e íist ror
5 years unless you delete it sooner. Registrations can be renewed.

For more in f'ormation or to register onl ine,.vjsit.wwnr.donotcall. gov.

LI F E L I N E e' L I N K U P retephoneÁssistance programs for Low-rncome consumersRed River Telephone offers ¡esidential telephone assistance programs, ref'erred to as Link up and Lifeline, to help eligible persons establishand maintain telephone service.

lfir^Lin'^ 
Up can save those eligible 50% of the initial charges ro hook up primary telephone service or $30, whichever is less.

--{$?-T:,TiÏótffiü-{i:Ëîpä:riî.:r,Hïîr'ïHï:ï:ìËJjîöï,,ff;îii#å::"o*e,ephoneservicebva,,eas,

I ceúi& undeipelaltr ofpe{ury that I cunently receive benefits fiom the following program and agree to
ry:iry -\ed 

River Telephone immediately if I ceäse to participate in tf,. p.ogiä*,
o Medlcatd tr Food Stomps tr Supplemental Security lncome tr Nat¡onal Frec Schoot Lunch
tr MN Femily lnvestment program cr Federar pubric Housing Assistance
E Low'Income Home Energr Assrstance tr Temporary Assistance for Needy F¡miries i:tr: Low Income ' at or below 135%o of the Feder¡l Poverty Guidlines (prooflof income is required i''...
Cu¡tomer Ne¡rie 

contact Red River Telephone for list of accepted documents) i
!LStom€rNe¡ne- 

qweevlvsuvuu¡rçr¡ts' 
'

'll r'. - ' :

.IúDßdht.
Ifyou participate in an
assistance program you
should contact social ser-
vices for the necessary Life-
line form.

The form to the left can be
used to self-certi$ your
participation in Lifeline
based on income only.

Return completed forms to
Red River Telephone.

'.-8, .;i . .:i4
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Lifeline and Link-up are federal and state assistance programs which reduce
telephone bills for qualified low-income customers. Lifeline offers a monthly
credit up to $1O/month and the Link-up program reduces installation charges for
qualified low-income customers. You may qualify for telephone assistance if you
participate in one of the following assistance programs:

MedicaidSupplemental Security lncome
Low-lncome Home Energy Assistance Food Stamps
Temporary Assistance for Needy Families National Free School Lunch

or you may qualify if your household income is below 135% of the Federal
Poverty Guidelines.

Methods for qualifying and applying vary by state. For more information, call Red
River Rural Telephone Association or your county social services office.

TETEPHONE ASSTSTANCE PROGRAMS

aOtct



Telephone Assistance Programs Page I of2

Lifeline and Link-Up:
Affordable Telephone Service for Income-Eligible Consumers

If you think you can't afford telephone service, help is available. Federal programs ca
Assistance and Link-Up America programs can help income-eligible consumers by pror
discounts on installation fees and basic monthly telephone service at their primary res

What Benefits are Available Under the Lifeline and Link-Up Program
Lifeline Assistance provides discounts on basic monthly service at the primary residen'
telephone subscribers. These discounts can be up to $10 per month, depending on yo

Link-Up America helps income-eligible consumers set up telephone service. This progr
half (up to a maximum of $30) of the initial installation fee for a traditional, wireline tr
primary residence.

How To Qualify for Lifeline and Link-Up Discounts
Eligibility criteria for Lifeline and Link-Up programs vary by state. Eligible subscribers 

¡

one of the following assistance programs or qualify based on income:

. Medicaid
o Food Stamps
. Supplemental Security Income (SSI)
. Federal Public Housing Assistance (Section B)
o Low-Income Home Energy Assistance Program (LIHEAP)
. Temporary Assistance to Needy Families (TANF)
o National School Lunch Program's Free Lunch Program
o Minnesota Family Investment Program
. Low-income at or below L35o/o of the federal Poverty Guidelines (See
h ttp : /l_a Spe. h h s. g ov/ POV_E R_Iy/ 0 9 pove rty. s htm I )

In Minnesota or South Dakota, you may apply for Lifeline or Linkup Ugin,qthtsfo¡m. El
verified annually.

In Nofth Dakota, contact your county social services office for the Lifeline/Linkup auth
form. You can also contact Red River Telephone or your state public service commissi
information about these programs and to determine whether or not you qualify for dis

To find the specific eligibility requirements for your state, visit the USAC Web site at
www.lifqlinesupport.org or contact Red River Telephone.

http://www.rrt.neVindex.php?option:com_content&view:article&id:61&Itemid:75 5/t212010



Certification for LIFELINE & LINKUP
- MN & SD Residents only

The federal Lifeline plan & Minnesota Telephone Assistance Plan (TAP) offer
eligible persons up to $1O/month credit on their phone bill. Eligible persons receive
a form of assistance listed below or self-certify based on income.

Return the completedform to Red Rìver Telephone.

I certify under penalty of perjury that I currently receive benefits from the follow-
ing program and agree to notify Red River Telephone immediately if I cease to
participate in the program:

a Medicaid s Food Stamps r Supplemental Security Income
n Minnesota Family Investment Program o Federal Public Housing Assistance
¡ Low-lncome Home Energy Assistance Program n National Free School Lunch
a Temporary Assistance for Needy Families
¡ Low Income - at or below l35o/" of the Federal Poverty Guidlines

(Proof of income is required - contact Red River Telephone for list of accepted documents)

Customer Name Phone
(Must be same name as on lelephone hill)

Customer Signature

Social Security #

(Must be same name as on telephone biII)

Date
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