SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2010
Company: FARMERS MUTUAL TELEPHONE COMPANY
Address: 301 2N° STREET SOUTH
PO BOX 368

BELLINGHAM, MINNESOTA 56212
Telephone number: = 320-568-2105
Company contact: KRIS RADERMACHER
Study Area Code: 361389 |

Lifeline/Link Up Advertising/Outreach Activities

X Advertise in media of general distribution.* (See attached Exhibit A.)

X Letter to existing and hew customers regarding the availability of
Lifeline/Link Up.* (See attached Exhibit B.)

X Company’s Lifeline/Link Up information in directory.
Company’s Lifeline/Link Up information available on Company
website. ( )

X Company’s information posted on USAC website.

X Other (describe): _DISTRIBUTED IN OUR NEWSLETTER

* Required



EXHIBIT A page 1

Ortonville Independent Statement
PO Box 336 ‘
Ortonville, MN 56278 PH: 320-839-6163
PLEASE RETURN FOR PROPER CREDIT
FARMERS MUTUAL TELEPHONE CO
PO BOX 368
BELLINGHAM, MN 56212
i Date .| - AmourtDus ‘Enclosed "
01/29/10 $123.20
12/31/09 Balance fowvard ' 96.00
01/26/10 INV #24236 - 7° LEGAL - UNIVERSAL SERVICE 74.20 170.20
ADVERTISING
01/26/10 INV #24269 - 7* AD - DO YOU NEED ASSISTANCE 49.00 219.20
01/27/10 PMT -96.00 123.20
x’\"’C :/!
S
o
-
e
1 ppio )
Current 1-30 Days 31-60 Days 61-80 Days OVER 90 Days Amount Due
Past Due Past Due Past Due Past Due
$123.20 $0.00 $0.00 $0.00 $0.00 $123.20




EXHIBIT A page 2

AFFIDAVIT OF PUBLICATION

STATE OF MINNESOTA )
)ss

COUNTY OF BIG STONE )

Suzette Kaercher-Blake, being duly sworn, on oath says that she is the pub- )
lisher or authorized agent and employee of the publisher of the newspaper known
as The Ortonville Independent and has full knowledge of the facts which are stat-
ed below:
(A) The newspaper has complied with all the requirements constituting quali-
fication as a qualified newspaper, as provided by Minnesota Statute 331A.02,
331A.07, and other applicable laws, as amended.

(B) The printed ____Universal Service Advertising 5

which is attached was cut from the columns of sagid newspaper, and was printed
and published once each week, for __1 _ successive weeks; it was first pub-

lished on Tuesday, the _26th. day of _Jan. ,_ 2010,
and was thereafter printed and published on every Tuesday to and including the
day of ;

and printed below is a copy of the lower case alphabet from A to Z, both inclusive,
which is hereby acknowledged as being the size and kind of type used in the com-
position and publication of the notice:

abcdefghijkimpepgrstuvwxyz

7 L
&?%4//]%; 7%1///[’%' M/

Title: Ebjitor

Subscribed and sworn to before me on

this Xl b * day of _ Ifa—m , Do
é; P B 00000050000000Y
Notary Public % EMILEE ANN OKESON

ANSA

4 My Commission Expires Jan. 31, 2010

ey

RATE INFORMATION

(1) Lowest classified rate paid by commercial  $11.90 per inch - (line, word or inch rate)
users for comparable space

(2) Maximum rate allowed by law for the $10.60 per inch - (line, word or inch rate)
above matter

(3) Rate actually charged for the above matter $10.60 per inch - (line, word or inch ra'te)<
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AFFIDAVIT OF PUBLICATION

STATE OF MINNESOTA )
B )ss
COUNTY OF BIG STONE )

Suzette Kaercher-Blake, being duly sworn, on oath says that she is the pub-
lisher or authorized agent and employee of the publisher of the newspaper known

as The Ortonville Independent and has full knowledge of the facts which are stat-
ed below:

(A) The newspaper has complied with all the requirements constituting quali-
fication as a qualified newspaper, as provided by Minnesota Statute 331A.02,
331A.07, and other applicable laws, as amended.

(B) The printed __~ Lifeline Link-Up

which is attached was cut from the columns of said newspaper, and was printed
and published once each week, for _1 successive weeks; it was first pub-

lished on Tuesday, the _ 26th  day of __Ian , 2010
and was thereafter printed and published on every Tuesday to and including the
day of , ;

and printed below is a copy of the lower case alphabet from Ato Z, both inclusive,
which is hereby acknowledged as being the size and kind of type used in the com-
position and publication of the notice:

a.bcdefghijklmp?)qrstuvwxyz

/[ / /
SN Bl

Title: EGitor

Subscribed and sworn to before me on
this ¢, n_ dayof Jeen

EXHIBIT A page 4

g._, “/7/"‘"—7 e
Notary Public

RATE INFORMATION

(1) Lowest classified rate pai& by corﬁmercial $11.90 per inch - (line, word or inch rate)
users for comparable space
1Y

(2) Maximum rate allowed by law for the $10.60 per inch - (line, word or inch rate)
above matter

(3) Rate actually charged for the above matter $10.60 per inch - (line, word or inch raie),
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EXHIBIT A page 6

WESTERN GUARD Invoice
- 216 SIXTH AVENUE e ——
MADISON, MN 56256
1/27/2010 ) 25769
Bill To
FARMERS MUTUAL TELEPHONE CO.
PO BOX 368
BELLINGHAM, MN 56212
Description Amount
2 Column Boxed Guard Ad - ASSISTANCE 27.50
Sales Tax 0.00
kwiktag® 120883 8|3‘2l
Total $27.50




EXHIBIT A page 7

STATE OF MINNESOTA i Affidavit of Publication
jEEH
County of Lac qui Parle )

f’?f CleAAD 6 Aie . being duly sworm on oath says: that he/she is the
publisher or authorized agent and employce of the publisher of the newspaper known as THE WESTERN
GUARD, and has full knowledge of the facts which are stated below:

(A) The newspaper has complicd with all of the requirements constituting qualification as @ qualified
newspaper, as provided by Minnesata Statute 3314 02, 331 A 07, and other applicable laws, as amended.

(B) The printed — Do ¥oix . (L ubdel sy

which is attached was cut lr()m thc cnlumns of ¢ .nd ncwsp.\pu .uui was pnmed and publishad once each
week, for . OA/E ... successive weeks; it was first published on LIEDVES 0. F% .the
—Z 927 e duy of J‘?W"‘{”/(/Y .

22/0__ ; and was thereafter printed and published on every

—

—_— — toand including

—

JhC e T

- day ol ,— vand
printed below is a copy of the lower case alphabet from A o Z, both inclusive, which is hereby
acknowledged as being the sive und kind ol type used in the compaosition and publication of the notice:

*abedefghiimnopgrstuvwxyz

Pded N ol

BY: .5

TITLE: _ @“"&Q’“& il

Subscribed and swom to before me on e y &

o ARAYE 1 'Q
is L7 Jtwwagy 2000 KAR LN OTT
this . da{or WAy 2L HOTARY BLUBLIC- MIHESTTA
) l Myuomrmua.m* Exp.res Jan. 31, 2012

.
3

RATE INFORMATION

{1) Lowest classified rate paid by commercial G point - $3.30/inch, .33/1ine
users for comparible space

SO/nch, 33/ne

(2) Muximum rate allowed by lnw for the R paint -
above matter

(3) Rate actually charged for the above 8 point - $3.50/inch. 33/line
matter




WESTERN GUARD

EXHIBIT Apage 8

Invoice

216 SIXTH AVENUE — ——
MADISON, MN 56256
1/27/2010 25768
Bill To
FARMERS MUTUAL TELEPHONE CO.
PO BOX 368
BELLINGHAM, MN 36212
Description Amount
2 Column Boxed Guard Ad - SERVICE 27.50
Sales Tax 0.00
“
""Wiktag° 120 883 833
Total $27.50




EXHIBIT A page 9

STATE OF MINNESOTA ) Affidavit of Publication

County of Lac qui Parle

@ L CHAAD g@"‘- e - BRI dudy sweorn onoath says: that hefshe s the
publisher or authorized agent and ¢ .\p!nw e el llu [‘I‘N"hur of thie newspaper known as THE WESTERN
GUARD, and has full knowledge of the facts which are stated below:

(A) The newspaper has complicd with aft of the requirements constituting qualification as u qualified
newspaper, as provided by Minnesota Stanile 321A.02, 331A.07, and other applicable laws. as amended.

(B) The printed .. _SeRvice ADVERTIS v 6

which is attached was cut lmm llu Lnlumm ol x'ud new qmpc mul was printed and publishad once each
week, for . OM & wuccessive weeks; it was first pablished on S ERAES DA the
e R day of dAFw e ARy EQLO_ - gnd was theesalter printed and published on every

Jthew coc==e L day of —. . - sand

et T 1O including

printed helow is a copy of the lower case alphabet from A s Z. both inclusive. which is hereby

acknowledged as being the size and bind of type used in the comgw-:i(iun and puhlication of the notice:

EQWJ(

*abedef,

Subscribed and swom 1o betore me on . o g
“aay ot KARILYN» OTTO
is ; 5 FO
ip 2L oy ot Mt L1 NOTARY PUBLIC-MINNESOTA
My Commission Expires Jan. 81, 2012

S Fo AR AT AR

Not.xry Public

¢ o ¢ et ¢ —1 . ¢ " 2. 4 ot 4 b oaas 5 T ¢ v 4 T+ § e e ot & i Y o & S = W & dmim 8 mr & neaae % T ¢ T " o S § ¢ M § S & o ¢ paie 4 o 4

RATE INFORMATION
(1) Lowest classified i puid by commercial G point - $3.30/inch, 35/line

users for comparable space

2) Maximum rate allowed b Law for the 8 peint - $5.50inch, A3/ line
above matter

13) Rate actually cliireed for the abave 8 point - $3.50/inch, 33ine
matter




Exhibit B page 1

IMPORTANT NOTICE

Under a law the Telephone Assistance Plan (TAP) eligibility requirement, which, also, updates the Federal Lifeline Credit
program requirement, changes the offer of telephone assistance to the subscriber at their primary residence. From here

forward, annually you must provide proof of eligibility to receive the monthly credit to your phone bill. You are now eligible
for TAP if you provnde proof of participation in:

Medicaid/Medical Assistance (MA)

Food Support (food stamps)

Low-Income Home Energy Assistance Program (LIHEAP)

Supplemental Security Income (SSI)

Federal Public Housing Assistance or Section 8 Assistance

National School Free Lunch Program

Bureau of Indian Affairs General Assistance

Tribally Administered Temporary Assistance for Needy Families (TANF)
Tribal Administered Head Start (for those meeting income qualifying standard)

If you do not participate in any program listed above, but your income is at or below 135% ($12,920) of the Federal
Poverty Guideline please attach one of the following documents:

o & ¢ & ¢ & ¢ ¢ o o

Last year’s State, Federal or Tribal Tax Return

3 Consecutive Months of Most Recent Paycheck Stub
Veterans Administration Benefits Statement
Unemployment/Workmen’s Compensation Statement
Child Support Document

Current Annual Income Statement from Employer
Social Security Benefits Statement
Retirement/Pension Benefit Statement

Divorce Decree

Other

NOTE CHANGE OF REQUIREMENTS: If you currently receive a TAP/Lifeline Credit on your primary residence
telephone billing, please provide Farmers Mutual Telephone Company with current proof of eligibility based on
above listed criteria. Farmers Mutual is now required to gather this proof on an annual basis.

If you no longer receive benefits from any of the programs listed above or have not provided Farmers Mutual with proof of
eligibility you will no longer receive TAP/Federal Lifeline Credit discount after December 31, 2009. Your January 10, 2010

billing will no longer reflect the discount. However, an Application may be completed and proof of eligibility provided at the
FMTC office any time during the calendar year.

If you have questions about the changes to the TAP/Federal Lifeline Credit Program, please call the SD Public Utllltles
Commission at 1-800-332-1782 or Farmers Mutual Telephone Company at 320/568-2105.

Farmers Mutual Telephone Company Management



Exhibit B page 2

South Dakota Telephone Service Discount Application
Use this application to apply for Link-Up and Lifeline
(Please Print)

Name
(Last) (First) (Middle)
Address
(Street) (City) (State) (Zip)
Check Box that best describes where you live: [ I live on a reservation [ 1 do not live on a reservation

Telephone Number (existing service):
MUST be in applicant’s name
( ) -

Area code & 7-digit number

Telephone Number where you can be:
Reached or receive messages

( )

Area code & 7-digit number

Name of your local telephone company

No. of people living in your household

o | receive benefits from the following program(s): Check all that apply and attach proof of participation

o Medicaid/Medical Assistance

o Federal Public Housing Assistance or
Section 8 Assistance

o Supplemental Security Income (SSI)

o National School Free Lunch Program

o Bureau of Indian Affairs General Assistance

(@]

[}

Tribally Administered Temporary Assistance for
Needy Families (TANF)

Food Support (food stamps) ,
Low-Income Home Energy Assistance (LIHEAP)
Tribal Administered Head Start (for those
meeting income qualifying standard)

2. ldo not participate in any program listed above BUT and my income is at or below 135% of Federal
Poverty Guideline. Please attach one of the documents below if you did not check any boxes in #1.

o Last year's State, Federal or Tribal Tax
Return

o 3 consecutive months of most recent
paycheck stub

o Veterans Administration Benefits Statement

o Unemployment/Workmen’s Compensation
Statement

©C 00 0 O C

Child Support Document

Current annual income statement from employer
Social Security Benefits Statement
Retirement/Pension Benefit Statement

Divorce Decree

Other

| agree to notify the telephone company when | no longer participate in any of the above qualifying programs or
my income rises above 135% of the Federal Poverty Guideline. | certify under penality of perjury the above
information is true. | have read the information on this application and understand | must meet one of the criteria
~ above to receive telephone service discounts on my primary telephone line.

Applicant Signature

Social Security Number Date

I am an “Authorized Representative” for this applicant and am submitting this form on behalf of this customer. | am willing
to assist this applicant in seeking telephone service discounts.

Print “Authorized Representative” name

Daytime Phone Number Date

Complete Application e e Attach Proof of Income Documents
320-568-2105 PHONE
320-568-2200 FAX

FARMERS MUTUAL TELEPHONE COMPANY
PO BOX 368
BELLINGHAM, MN 56212

Email:

farmers@farmerstel.net

Website: www.farmerstel.net




- ABOUT MINNESOTA: RELA

0.......Q‘..........O......

Minnesota Relay is a free service provudlng full telephone accessibility to persons who
are deaf, deaf/blind, hard-of-hearing, or speech-disabled. A speciafly trained com-
munication assistant (CA) facilitates the telephone conversation. between a person
who has hearlng loss or a-speech disability and a hearing person. Calls can be made
to anywhere in the world (long distance charges apply), 24.houts a day, 365 days a
year, with no restrictions on the number, length or type of calls. All calls are strlctly
confidential and no records of any conversations are malntalned

anesota Relay is administered by the Telecommunlcatlon Access Ml‘nnesota (TAM)
program within the Minnesota Department of Commerce. The Minnesota Relay center
is located in Moorhead, MN. Minnesota Relay and associated outreach services are .
provided to the state under contract with Communlcatlon Service for the Deaf.

Minnesota Relay i |s funded through a monthly surcharge on each w1red and W|reless
telephone access line in the state.

For specific mstructlons on placmg ar recelvmg a anesota Relay call please see
the -instructions on page 9 of this dlrectory or visit the Minnesota. Relay website at'
WWW. mnrelay org..

Minnesota Telephone Assistance Plan

The Minnesota Telephone Assistance Plan (TAPY may provide ellglble
persons with a credit of up to $1.75 per month on their phone bills: You
are eligible for the assistance if participating in one or more of the following
programs:

* Medical Assistance (MA) .
* Food Support (food stamps) - : '
* Minnesota Family Investment Program (MFlP)
* Low-Income Home Energy Assistance Program (LIHEAP)
* Supplemental Security Income (SSI) - ‘
_ * Federal Public Housing Assistance
* National School Free Lunch Program .
* Under 135% of Federal Poverty level:‘

If you do not qualify under the above crltena but llve on a federally rec-
ognized reservation, you can also quallfy if you participate in one of the
following:

" * Bureau of Indian Affairs General Assnstance
* Tribally Administered Temporary Assistance for Needy Famllles
* Head Start (only for those meeting the income qualifying standard)
* National School Lunch Program’s free lunch program

It you are participating in one or more of these programs, you may certify

eligibility by completing an application, providing proof of eligibility for benefit,

and submitting it to our business office. Please contact our busnness offlce for
an appllcatlon T : S T

Federal Lifeline Plan

You may qualify for a monithly federal thellne credlt on your telephone
bill if you are receiving benefits under one or more of the following pro-
grams: .Medicaid, Food ‘Stamps, Supplemental Security Income (SSl),
Federal Public Housing Assistance, Low-Ihcome Home Energy Assrstance
Program, or the National School Free Lunch Program. i

if you arepartlolpatmg in one or more of these programs, 'you may certify
eligibility by completing an application, providing proof of eligibility for ben-
efit, and submitting it to our business office. Please contact our business
l office for an application.
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MERS MUTUAL
Telephone Comparny

“TELEPHONE

Current Topics

Thank You for
Visiting Us at the
2010 Spring Expo at
the Lee Community
Center in Morris

Spring Expo Winners

2 Months High-Speed Data
Lorna DeCamp

2 Month Cable TV
Donna Lehman

Calendar

Offices Closed

April 2:
' ' Good Friday

April 4: Easter

April 21: Administrative

Professional’s Day

June 2010:  Farmers Annual

Meeting
Federated Annual
Meeting

Officials from Farmers Mutual Telehone»'n'd

Federated Telephone Visit Legislators

Representatives from Farmers Mutual and Federated
Telephone joined approximately seventy-five other telco
representatives from across the State of Minnesota for
the 2010 Minnesota Telecom Alliance’s (MTA) Day on the
Hill. This annual event is-a key component of MTA’s lobby.
ing activities. The importance of constituent contact with
the Legislators is-a powerful tool to educate legislators
and influence legislation. The primary emphasis of this
year’s Day on the Hill event was to educate our legisla-
tors about the impact access reform would have on rural

Minnesota. g
Marcia Greiner (Federated); Andrew Falk

Representative for District 20A;:Dan Smith
(Federated); Kevin Beyer, Geheral Manager
for Farmers Mutual and Federated Tele-
phone; and Dave Falness (Farmers Mutual).

What are access charges? Access charges are the per
minute fees paid by the long distance companies to
Farmers and Federated for the use of our network to
begin and complete long distance calls.

Why are access charge revenues important to rural customers? Without access charge revenues
and other non-customer revenues, the cost of basic service in rural Minnesota would be unafford-
able. A typical MTA member company, such as Farmers and Federated, receives in excess of $125
per line per year in intrastate access revenue from the long distance companies. These revenues
allow rural telcos to keep basic service rates affordable.

What is the solution? The present system. The Minnesota Public Utilities Commission (MPUC) has
the authority to set access ¢harges. It'has been reviewing and adjusting access rates on acase by
case basis. The process allows the MPUC to tailor rates to the cost of individual telco rural network
costs. A statutory ‘solution’ or ‘reform’ would only impose a one-size fits all straight jacket on the
MPUC. The solution is to allow the MPUC to continue to set access rates based on ‘real world’ facts
and not an arbitrary wish of the long distance companies.

et:ihgj at Federated Telephone

s an B111 Ingebretson, Distri tll Senator, met

; all m bruary 19, 2010. The town hall meeting was-
held in the Federated Telephon bo} rdl kio, MN. Community members were able
to join in discussions regardmg legxs ative issues: with Westrom and Ingebretson '

\

Leglslators Hold Town HalI:Me




Phone Discount for Low Income

There are several programs that provide assistance with paying your phone bill. The Lifeline program is federally
funded and will provide a credit of up to $9.13 each month on your phone bill. To be eligible, you must be enrolled
in one of the following public assistance programs or have an income at or below 135% of the federal poverty
guidelines to be eligible:

» Medicaid/Medical Assistance
+ Food Support (Food Stamps) 0

+ Minnesota Family Investment Program (MFIP) D ove > " " z . X : -_
* Supplemental Security Income (SSI)

+ Federal Public Housing Assistance Household Size Income
» Low Income Home Energy Assistance (LIHEAP) 1 $14,621
If you qualify for a Lifeline credit, you will also qualify for the 2 | $19,670
Telephone Assistance Plan (TAP). This program offers a monthly 3 '$-24'"‘719'
discount on your phone bill, as well. 4 $29,768

, v _ _ _ 5 $34,817
For more information or an application, please contact our office Each Additional Person | $5,049

by dialing 611 from your home phone or you can find the office
numbers on the back page of this newsletter.

Call Before You Dig
“It’s the Law”

service contnbutlon factor agamst your interstate: access

Simply Dial 811
servwe charges The federal universal service fund program :

lesigned to help keep local telephone service rates af- Simply Dial 811 from your telephone.
fordable for all customers, in all areas of the United States. Remember to call 48 hours before you dig.

South Dakota: 1-800-781-7474

(TS A GIRL!
Tammy & Cory Marquart are the proud parents of a baby girl, Josie
Jean, born on March 16, 2010.

Josie Jean Marquart weighed 6 Ibs. 15 oz. and was 19 inches long.
Tammy is a Customer Service Representative for Federated Telephone.

Congratulations and Welcome to the Federated Family!

L
&
x




Important Phone Numbers: Ti"ed of Writing Checks? |

Just complete the information below and return it to our

. - ank _ _ ! office to have your payment deducted from an account au-
Farmers Mutual Te‘ephone ""“320 568-2105 I tomatically each month. You will still receive a statemert l

I in the mail each month for your records. It’s that easy! l
Federated Telephone | Narge: l
ChOKIO OFFICE vvvvevervrsnsenssssnssenrenns:320-324-7111  Acoount #:
Morris Office ...ouvurreriininnenicnnnn ..320-585-4875 | |
Social Security #:

Minnesota Attorney ' L . Automatic Bank Payment - -
General's Office ... uuuicrarsrnnresnceses 1-800-657-3787 '

Name of Financial Institution.

e . : Address of Financial Institution

Minnesota Public | -
Utilities Commission .........c.vvevnns. 1-800-657-3782 | City State Zip |
: . | Bank Routing # l

Minnesota Department of Commerce —

. o . , Bank Account #
Telecommunications Division....... 1-651-296-7107 | _ , I
Checking: Savings:
S _ ) '  Automatic Credit Card Payment

Better Business Bureau............... 1-800-646-6222 | Visa: Mastercard: |
‘ Credit Card # I

Federal Communications _ _ ,
COm‘TﬁiSSiOn‘......,....‘........._.-..........-..1-88-8%:22’5-5322 l Expiration Date. o |

L Zip Code (Where statements are mailed)

Adm:n:Strat;ve Propesszona! s Day
_ April 21, 2010

Thank You for all your hard work and dedication throughout the year!
Top: (L-R) Tammy, Karin, Kris, Shelley. Bottom: (L-R) Jeri, Rusty, Jackie, Tammy.

e
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Morris, MN 56267
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