
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1,2010

Company:

Address:
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Company contact:

Telephone number: _...loItP=O=5:...~-:...77..:..;&':::.-·-=~=::l=u::2=..L.I _

~""'1~,r ~"n ~ seA

Study Area Code: &99 OJ I

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

)( Company's Lifeline/Link Up information in directory.
2

X Company's Lifeline/Link Up information available on Company website.
«(www.companywebsiteaddress.com)

X Company's information posted on USAC website.

Other (describe): _

*Required
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:c-;;, >hbach ofsaid county, being, first duly sworn, on oath, says; that he/she
,:·<,>lisher or an employee of the publisher of The Daily Republic, a daily

'r, published-in-the City of Mitchen. in-said ·Ceunty of Davison, and·
outh Dakota; that he/she has full and personal knowledge ofthe facts
ed; that said newspaper is a legal newspaper as defined in SDCL 17
ugh 17-2-2.4 inclusive; that said newspaper has beenpublished within
ounty of Davison and State of SouthDakota, for at least one year next

tOQl:leralorser\llces. Not additlona), ~e;:.:: ":':'::.::':,'.,;/: .," e first publication of the attached public notice, and that the notice,
'~:~~a::I:n~;,~~~ :~~t:c~~te~lUH~,\'h'·J {ldvertisement, a printed copy of which, taken from the paper in which
'toJong distance1elephone cOinpanles·;'WM.o.,:-(t'1~~~~\ At,~J~~p'~~;: was published, and which is hereto attached and made a part of this

~~~~I~cd1~counls to qualifyIng CO~$~iri:~r;;:~':$id!5'l'~iit, was published in said newspaper for-l issues(s), to wit:
e ls also available. (Nole: Ton bloc~llJg,)~:~\$l!!!b!e.upon re,;

., ;. ·:·;~:·~:ti\·· . ',' .' : . "':.::
, ." any questions on Universal Services,'pleilS:caIl Mil;lstate,Coni~' May 18 2010

ruea p'n~\O"freebydlalJng1-aB8-214-1431. ,~.::',. ,co" '.. """" .' ",,;;;,;;;;:..,;;,;.:'...;;;..;.:;;.;. _

';. ... j~;,ii·.j····· -------------------------
That the full amount of the fee charged for the publication of the attachedpublic
notice insures to the sole benefit of the publisher or publishers; that no
agreement or understanding for the division thereof has been made with any
other person, and that no part thereof has been agreed to be paid to any person
whomsoever, that the fees charged for the publicationthereof are: $67.68

Signed:.~~

Subscnbed and swornto before me this If

~..~
Notary Public j! I .
County of ~~~

dayof Yh~

"

My Commission Expires: IO.t. d-O/~-•
Prepared by; The DailyRepublic.P.O. Box J288, Mitchell SoD. 5730J 605·996-55J5



If you desire asaistance or expla
nation regarding your bill, please call
the Business Office.

If you get an annoying, obscene,
or threatening call, hang up imme
diately. See page 30 for .instructlons
on using Customer Originated Trace.
Threatening calls should be reported ,
immediately to the police. Obscene
or harassing calls are prohibited by
federal and state laws. A person who
makes or' permits such calls to be
made over a telephone under hislher
control may be fined or imprisoned; or
both.

Low Income Assistance
Available to Telephone Subscribers

Santel Communications' and
Midstate .CommunlcatlonslMidstate
Telecom are 'authorlzed'lo offer Ufeline
and Unk-up to our custo(l1ers. Ufellne
and Unk-up, are, lederal .telephone
assistance programs. To be eligible for
ellher of these programs, the ilp'pllca~t

must participate in at leest one of the
following pubUc assistance programs:

, Free RedUced School Lunch Program,
Food Stamps, Feders! Pupllc Houslng
Assistance; low-Income'Home Energy
Asslslance, 'Medicaid, Supplementel
Security Income (SSI), or meel poverty
ievellnoonie gUidelines.
, Ufellne provldes eligible subscribers
with a credJt of $8.25 each monlh on
Ihe basic seNlce portion of their tele·
phone bill. The discount applies on Ihe
maln home telephone line listed in Ihe

, l' narne ol"the eligible telePhone cOmpany
The. federal government. ~rea ~d subscnber: UIeline subsCribers may aJso

the Natlona~ Do Not Call Reg!stry to ~ive blocking of Icing distance calls cn
m,ake It. eaSier- and .more.effiCient .for .. ,lhelr telephone line at no charge. -
you to stop gelling most telemarketing . Unk-Up-proVides eligible-sUbscn'b-
sales calls you don't want. You can ers with reduced Installation charges
register online at www.donotcall.govlf for their basic home telephone service.
you have an actlye e-mail address, or The reduction is 50% of 'the appllceble
you can call toll-free, 1-888-382-1222 charges or $30, whlchayer is lesl;,. II
(TTY 1-866-290-4236), from'the num- does not cover the cost of wiring inslde
ber you wish to register. Registration the home and is limited to one time per
Is free and your number will stay In home address per subsCrIber.
the registry until It is disconnected, or

I 'd I I fr h • try Tribal UfellnelLlnk-Up
untl you eete t am t e regis • The Tribal Lifeline program pro-
, If you, recelve telemarketing ,calis. vi,des a reduction in monl\l!y charges to

, after you ,have reg~stered your tele- '. telephone customers who live on tribal
ph~ne nUf!1ber !!"d It has been In the, lands and are currenlly receiving ben.
regIstry for three months, you can ents from a qualifying public assistance
llIe a compleint at www.donotcall.gov progrlU1!; ,
or by calling 1-688-382-1222 (TTY The Tribal Wnk-Up program pro-
1-866-290-4236). you will /lave to vides a reducllon In connection charges
know the company's name or phQne ·to telephone customers who live on
~umber to llIe a "do not call" co!}!- , lribal lands and are currenlly recli!lying
plaint: benefits from a qUalifying public assis

tance program.
For more'infonnallon, call Mldslate

Customer SeNlce at:
605·778-6221, 605-234-8000, or 1-888-
214·1431 '
Email: mldslate@midstatesd.net.

OR
'Sailtel Communicetions Customer
Service at:
1-888-978-7777, 605-796:4411, or m
frem any Santel Exchange

,Emall: info@santel.net _ _
For more inlonnallon, you may also
conlact: www.llfelinesuppcrlorg ,

NOTE: All rules & regulations In' effect
at time of printing are subject to change
without nolice.

by .the negligence or willful act of
, . the S\Jbscriber, an adjustment will,

upon appllcaUon by a subscriber, be
made in the amount of charges for
such service, equipment, ani:! facilities
furnished as are rendered useless

. or, inoperative. Any adJusiment shall
apply only to the period, the Interrup
tIon continues beyond 24 hours after
notice of the Interruption Is received
by the Telephone Companies. ,No
other liability shall In any case attach
to .the Telephone Companies.

Cuslomer-pro)/ided equipment
may not be attached 10 or connecled
with lelephone facilities unless (1) il
is regislered or otherwise aPproved
by the Federal' Comm\lnlcatlons
CommISsion (2) II meets the condi- .
tlons,aet forth In the company's tariffs,
and (3) advance nOtificatIon Is given
to the telephone company, by Ihe cus
tomer, of the type of equipmenl to be
connected and the type of telephone
company fecDity requIred to make the
conrieciions. These rules and tariffs
are designed to meet the convenience
Of the cuslomer and althe same time
protecl the telephone network against
any possible hazards to custorJ)ers
and company employees.
. The telephone companies wlll
not maintain and may not be able
to repair customer-provided equip
ment. A service charge may apply
if -the telephone company visits, the
premises ·of· the.. customer .and, the.
service difficulty or trouble Is found to .
have been caused by the customer
provided equipment or facilities.

If you have' any questions con
cerning the use of customer-pr(;lVld
ed equipment, please contact your
Business Office.

, 'If the problem cannot be solved
to your satisfaction, you may. refer
your complaint to Ilie South. Dakota
Public UUlitles Commission (SDPUC)
at 500 East Capitol Ave, Pierre, South
Dakota· 57501-5070 or telephone
605-773-3201 or toll free 1-800·332
1782.

Federal·law requires a 3 percent
excise lax on telephone renlal and
long distance charges. These taxes
are bDied to all telephone users not .
specifically exempt by law. All ·taxes
collected' are remitted to the proper
federal and state agencies.

The Telephone Companies do
not guarantee uninterrupted working
of Its lines or equipment. In case
service Is interrupted otherwise than



Midstate Lifeline 1Linkup Assistance Page 1 of3

Support
Home

Internet Telephone Cable TV Company

~
' idstate

COMMUNICATIONS

. --._...Midstate Communications· Your Best Connectionl

Lifeline / Lih/{UPAssistaflce

Lifeline

Provides reduced monthly charges to telephone subscribers who qualify. Qualifying
customers can receive basic phone service for as low as $1.00 per month.

Items covered by the $1.00 Lifeline portion of the program include basic one-party
telephone service equipped with touch-tone and toll restriction (if requested). Not
covered are second lines, leased equipment, long distance calls, 911 surcharge,
the CIF or hearing impaired fund, taxes and optional calling features like Call Waiting
and Caller ID.

To find out if you're eligible, see below. To apply, click here.

Linkup

Provides reduced connection charges to telephone subscribers who qualify. The credit
applies on the main home telephone line listed in the name of the eligible telephone
subscriber.

The reduction is up to $100 (50% of the first $60 and 100% of charges between $60
and $130).

Link-Up also provides for deferred payment of connection charges without interest. It
does not cover the cost of wiring inside your home and is limited to one time per home
address per subscriber.

Those qualifying for Enhanced Lifeline Program will also qualify for the Link-Up Program
which provides reduced connection charges to telephone subscribers who qualify.

To find out if you're eligible, see below. To apply, click here.

Eligibility
http://www.midstatesd.net/lifeline.html 5/12/2010
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Applicants must live on tribal lands and participate in at least one of the following pUblic
assistance programs to qualify:

• Food Stamps
• Medicaid
• Supplemental Security Income (SSI)
• Federal Public Housing Assistance
• Low Income Home Energy Assistance Program
• BIA General Assistance Programs
• Tribally Administered Temporary Assistance for Needy Families
• Head -Start "(Meetinglficome- Test)
• National School Lunch Program
• Income-Based Criterion (income at or below 135% of the Federal Poverty Guidelines)

** Participating members and members of the qualified member's household MUST:

1). Be in good standing as a member of the Midstate Communications Cooperative.
2). Be current in all payments to Midstate Communications. Customers will be approved
on an individual basis upon receipt of properly filed forms.

"Tribal Land" for purposes of the Enhanced Lifeline and Link-Up Assistance Programs
includes the BIA definitions of "reservation." The term "reservation" means any federally
recognized Indian Tribe's reservation, Pueblo, or Colony, and Indian Allotments.

Click here to apply

~
SDNCOMMUNICAnONS
1he~ifi:'lJ1bI~

120 E. First, P.O. Box 48, KlmbaR, SD 57355' (605) 776-6221 • Fax: (605) 778-8060·~
All contents Copyrlght@ 1997-2002 Mldstate Comm.

http://www.midstatesd.net/lifeline.html 5/1212010
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Universal Service Administrative Company

Telephone Assistance Programs for Low Income Households

Selected state:
.South Dakota

Page 1 of1

Please select your local phone company from the list below.
(Not af{ phone companies are listed. Please caf{ your local phone company for more information if they are not fisted here.)
Midstate Telecom, Inc.- 0 [§.2J

Lifeline and Link Up Information for Midstate Telecom, Inc. Customers in South Dakota

Landline Service
Lifeline Is a government program that offers qualified low income households a discount on their monthly local telephone
bill. Each state has its own guidelines to qualify. The application and qualification process differs by state and sometimes
by individual phone company.

o How much can I save?
You will save up to $8.25 on your basic monthly bill. These benefits apply to your local telephone service charges
that you purchase as flat rate service. These benefits will also cover your subscriber line charge.

o How do I know if I am eligible?
Program based eligibility:

o Federal Public Housing Assistance I Section 8
o Supplemental Nutrition Assistance Program (SNAP)
o Medicaid
• Low Income Home Energy Assistance Program (L1HEAP)
• Supplemental Security Income (SSI)
• National School Lunch (free program only)
• Temporary Assistance for Needy Families (TANF)
• Additional eligibility criteria may apply to residents of federally recognized tribal lands

Income based eligibility:
• Total household income at or below 135% ofthe Federal Poverty Guidelines.

o Are there any restrictions?
Lifeline can only be used for the primary telephone line in a household. You may purchase additional services
available to a non-Lifeline customer. You must establish phone service prior to applying for the Lifeline discount.
The name on the phone bill must match the name of the household member participating on the eligible program
with the exception of the National School Lunch free Program.

o How do I apply?
To apply for Lifeline call Midstate Telecom, Inc. directly at 605-778-6221 or 605-234-8000. You may find more
information about Lifeline and other telephone services available from Midstate Telecom, Inc. at
http://www.midstatesd.net . An application can be obtained via phone, or from Midstate Office in Kimball or
Chamberlain.

o What proof of eligibility do I need to provide?
You will be asked for proof of your eligibility by submitting a form signed under penalty of perjury that you receive
benefits from or a copy of any dated document which verifies your participation in one of the qualifying programs
listed above. Proof of total household income may be required for income based qualification. Your Lifeline
benefits will take effect when proof of eligibi.lity is received.

o How do I continue to receive Lifeline benefits?
Eligibility is reviewed periodically. Your benefits will be discontinued when you no longer meet the eligibility
requirements or when proof of eligibility is not received. Customers who are no longer eligible for Lifeline benefits
must notify their service provider.

http://www.lifelinesupport.org/li/low-income/lifelinesupportlbrowser/default.aspx 5/14/2010
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• How do Jcontinue to receive Lifeline benefits?
Eligibility is reviewed periodically. Your benefits will be discontinued when you no longer
meet the eligibility requirements orwhen proof of eligibility is not received. customers
who are no longer eligible for Lifeline benefits must notify their service provider.

• Other Useful information
There are other options that can help you save money, includIng free toll blockIng,
waived depositwith toll blocking and voluntary limit on long distance calling (toll
control).

link Up helps households reduce the cost of initiating telephone service. This program pays
some ofthe cost of connecting local telephone service to your home or activating wireless phone
service. However, Link Up does not cover the cost ofwiring inside your home.

• How much will Jsave?
link Up will pay 50% ofyour installation charges for total discount of $22.50. {Maximum
benefit $30.00) An additional discount may apply to residents offederallv recognized
tribal lands.

• How do Jknow if Jam eligible?
Ifyou qualify for lifeline. you also qualify for link Up.

• Are there any restrictions?
You must provide proofofeligibility before telephone service can be activated. Link Up
can only be used for the charges for activating a primary telephone line or moving
existing service to a new address. Charges related to wiring and telephone jacks within
your home and wireless handsets are not eligible forthe Link Up discount

• How do Japply? .
To apply for Link Up you will follow the same application process as Lifeline and the
same proof of eligibility as Lifeline.

Being a Lifeline orUnk Up customerdoes not protect you from being disconnected ifyou fail
to pay your telephone bill.

Lifeline and Link Up discounts cannot be applied to an outstanding balance owed to your
phone company.

Lifeline can only be applied to one wireless OR wireline telephone perhousehold.

Permanent link to this posting:
Click here to access this page directly.

Last modified on 9128/2009

@ 1997-2010, Universal Service Administrative Company, All Rights Reserved.

Home IPrivacv Pclicv I Sitemap !Website Feedback! Website Tour I Contact Us
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~ WILUAM & SHERRY HANSEN
-'" . PO -BOX-35 .
~ OACOMA, SD 57365-0035

Dear Customer:

The Public Utilities Commission (PUC) requires that we notify our customers
on an annual basis of the Lifeline Link-up Assistance program. We have
enclosed the paperwork explaining eligibility for this program as well as the
application. Please review this information and if you qualify for the
assistance please complete the application and return it to us with the
documentation of the program you are participating in. Examples of
documentation would be a copy of the food stamp EBT card if you qualify for
food stamps, a copy of the Medicaid card in your name or a copy of the fuel
assistance letter if you qualify for the Home Energy Assistance program. Each
program has a document of proof that we would need to see as verification
that you are eligible.

If you have questions about Lifeline or Link-up, the application form or your
telephone service, please contact us at 778-6221 or 234-8000 for more
information.

Sincerely,
MIDSTATE COMMUNICATIONS, INC.

0~(}~
Mark D. Benton
General Manager

MDB/jt

Enclosures
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jeSEPH SKUNK
~ 111 W 16TH AVE APT 112
til CHAMBERLAIN, SD 57325-1703

Dear Lifeline Customer,

You currently participate in Midstate Communications' Lifeline assistance program. Federal
Communications Commission gUidelines require telephone companies like ours to annually verify a
sample of lifeline customers' continued eligibility. If you are still eligible for Lifeline assistance,
please complete the enclosed application and provide supporting documentation (such as a copy of
your Medicaid card) to us by April 3D, 2010.

Lifeline assistance Is available to participants In one or more of the following programs: Medicaid;
Food Stamps; Supplemental Security Income (SSI); Federal Public Housing Assistance; Low Income
Housing Energy Assistance; Temporary Aid to Needy Families (TANF); or the National School Lunch
(NSL) free lunch program. Individuals whose household income is at or below 135 percent of the
Federal Poverty Guidelines are also eligible for Lifeline assistance.

Documentation of income eligibility includes the previous year's state or federal tax return, a current
income statement from an employer or paycheck stub, a Social Security statement of benefits, or
other such official documents. If your documentation does not cover an entire year, please provide
three consecutive month's worth of the same type of document. Please note that,income is all
income actually received by all members of the household. Income includes salary before deductions
for taxes, public assistance benefits, Social Security payments, pensions, unemployment
compensation, veteran's benefits, inheritances, alimony, child support payments, worker's
compensation benefits, gifts and lottery winnings. The only exceptions are student financial aid,
military housing and cost-of-Iiving allowances and irregular income from occasional small jobs such
as baby-sitting or lawn mowing.

If you qualify based on household income or by participating in one of the programs listed above,
please drop the application and appropriate documentation off at either our Kimball or Chamberlain
office or you may mail them back to us in the enclosed return envelope. If we do not receive your
recertification paperwork back by April 3D, 2010, you may be removed from the Lifeline/Link Up
program.

Please feel free to call us at 778-6221 or 234-8000 with any questions you may have regarding the
application or the Lifeline program.

Sincerely,

Midstate Communications/Midstate Telecom


