SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2010

Company: Roberts County Telephone Coop. Assn
Address: 205 Main St, PO Box 197
New Effington SD 57255

Telephone number: 605-637-5211

Company contact; Scott Bostrom —~ General Manager
Wanda Heesch — Billing Manager

Study Area Code: 391974

Lifeline/Link Up Advertising/Outreach Activities:

XX Advertiée in media of general distribution.* (See attached
advertisement(s).)

XX Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

&

Company's Lifeline/Link Up information in directory.

XX Company's Lifefine/Link Up information available on Company website.
((xww.tnics.com)

Company's information posted on USAC website.

Other (describe):

*Required



SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JUNE 1, 2010

Company: RC Communications, Inc.
Address: 205 Main St, PO Box 196

New Effington SD 67255

Telephone number; 605-637-5211

Company contact: Scott Bostrom — General Manager
Wanda Heesch — Billing Manager

Study Area Code: 391974

Lifeline/Link Up Advertising/Outreach Activities:

XX Adveriise in media of general distribution.* (See attached
advertisement(s).)

XX Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

XX Company's Lifeline/Link Up information in directory.

XX Company's Lifeline/Link Up information available on Company website.
(1www.lnics.com)

Company's information posted on USAC website.

Other (describe):

*Required



RC Famiy oF ComMPANIES
205 MaIN ST * PO Box 197 = New ErringTON, SD 57255-0197
605-637-5211 * 800-256-6854 * Fax: 605-637-5302

Lifeline, Link Up, and Toll Limitation Service support provide discounts to eligible low-income consumers to help
them establish and maintain telephone service: Note: Telecommunications carriers cannot charge a Lifeline
customer federal USF fees on the local service portion of their telephone bill,

What type of discount is available?

Lifeline assistance lowers the cost of basic, monthly local telephone service, Eligible consumers can receive up to
$8.25 per month in discounts.

Eligible residents of Indian reservations or tribal lands can receive up to an additional $25 in Lifeline support, but
must pay at least $1 for basic monthly service.

Link Up reduces the cost of initiating new telephone service. Eligible consumers can receive a 50% discount off of
the one-time costs assoclated with initiating telephone service, up to a maximum of $30. Eligible consumers also
qualify for a deferred payment schedule for remaining costs of up to $200.

Eligible low-income consumers living on tribal lands are eligible for an additional discount of up to $70 to cover
100% of the charges between $60 and $130.

1ol Limitation Service (TLS) support allows eligible consumers who wish to avoid incurring large long distance fees
to choose toll blacking or toll control at no cost.

How do I know whether | am eligible?

Eligibility for Lifeline, Link Up, and TLS support varies by state. Individuals who reside in states that have their own
discount programs qualify for federal Lifeline, Link Up, and TLS support if they meet the eligibility criteria estab-
lished by their state. In states that do not provide state support, an individual is eligible if he or she participates in
one of the following programs:

s Low-Income Home Energy Assistance Program (LIHEAP)

« Federal Public Housing Assistance or Section 8

+ Medicaid

« Food Stamps

- Supplemental Security Income (SSI)

« Temporary Assistance for Needy Families (TANF)
National School Lunch Program's free lunch program

(Continued on back of page)




In addition, a consumer may be eligible if his or her household income is at or below 135% of the faderal poverty
guidelines: -

2009 Estimated Income Requirements for a Household at or
Below 135% of the Federal Poverty Guidelines

Persons In 48 Contiguous
Family or States and Alaska Hawaii

Household D.C.
1 $10,830 $13,530 $12,460
2 $14,570 $18,210 $16,760
3 $18,310 $22,890 $21,060
4 $22,050 $27,570 $25,360
5 $25,790 $32,250 529,660
6 $29,530 $36,930 $33,960
7 533,270 $41,610 $38,260
8 $37,010 $46,290 542,560

For Each
Additional $3,740 $4,680 $4,300
Person, add
Residents of Indian reservations or tribal lands qualify if they participate in any of the programs listed on the front

page, have a household income that is at or below 135% of the federal poverty guidelines, or participate in one of
these programs:

- Bureau of Indian Affairs {BIA) general assistance
+ Head Start (income eligibility)
« Tribal TANF

How do | apply to receive Lifeline, Link Up, and TLS support discounts?
To apply for Lifeline, Link Up, and TLS discounts please contact Roberts County Telephone Cooperative Association

or RC Communications in New Effington, 605-637-5211 or 888-668-0877, for more information or application forms,
You may also e-mail questions to customercare@rctelnet.
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Yes, You Can Afford Telephone Service

Lifeline and Link-Up programs available for low income cifizens

Roberts County Telephone Cooperative
Assaciation (RCTCA) and RC Communica-
tions, Inc. (RCC) are authorized to provide
federal telephone assistance programs. Two
such programs provided by both companies
are “Lifeline” and “Link-Up.” Both were
developed in response to concerns about the
affordability of telephone service for Jow
income citizens.

The Lifeline program provides a $8.25
monthly credit on the basic service portion
of the participant’s telephone bill. The credit
applies on the main home telephone line
listed in the name of the eligible telephone

company subscriber. Lifeline subscribers
may also receive blocking long distance
calls on their telephone line at no charge.

Link-Up provides eligible subscribers
with reduced connection charges for their
basic home telephone service. This reduc-
tion is 50% of the applicable charges or $30
or whichever is less. Link-Up also provides
for deferred payment of connection charges
without interest. It does not cover the cost
of wiring inside your home and is limited to
one time per home address per subscriber.

Applicants are eligible if they partici-
pate in at least one of the following public
assistance programs: Medicaid (e.g. Title
XIX/Medical, State Supplemental Assis-
tance), Supplemental Security Income (SSI),
National School Lunch (NSL) Free Lunch
Program, Food Stamps, Federal Public
Housing Assistance, Temporary Aid to
Needy Families (TANF), Low-Income Home
Energy Assistance, or income is at or below

(135%) of Federal Poverty Guidelines (must

provide documentation).

Additional Lifeline and Link-Up sup-
portis available to those qualifying individ-
wuals living on Tribal Lands. The Bureau of
Indian Affairs (BIA) can verify whether or
not a specific location meets the Enhanced
Lifeline/ Link-Up definition. Enhanced
Lifeline/Link-Up provides for expanded
eligibility opportunities and additional
telephone service discounts. In addition to
the previously cited programs, for those
individuals residing on Tribal Lands, par-
ticipation in any of the following meets the
eligibility standard:

Bureau of Indian Affairs (BIA) general
assistance; Tribally administered Tem-
porary Assistance for Needy Families
(TANF); or Head Start Programs (under
income qualifying eligibility provision
only). If you are on Lifeline or Link-Up’
and are no longer eligible for any of these
low-income programs, you are obligated
by law to notify RCTCA or RCC of your
ineligibility.

Contact the RCTCA/RCC office in
New Effington, 605-637-5211 or 800-256-
6854, for more information ot application
forms. You may also e-mail questions to
customercare@ tnics.com,

www.tnics.com
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PAYMENT OF BILLS

Subjact 1o the now subseibors provisions balow,
biing for sarvices wilt ba en the 1t day ol oach
manth, Paymant vl ba duo by ho 16t day o1 tio cur-
rant month, If payment Is not rocoivad by e 4th doy
of the fotiawing montli, a $30,60 late ponslly fee vil
be adied fo tha past dus account. I poyinent ks not
Teceived by the 10Ih day of thal month, (1) saevies
will o diszonnected for nonpayment dnd wi ot be
roconracied untl the aincunt thon dus, including o
collection {ces, plus iho then appiivably reconnoct
charge, has been paid i full: and (€} AC Famiy of
Compenias miy chorgy a0 addilional deposit fee in
its discrotion.

11 customor pays a pottion of thelr Bif sufticient lo
cover nl Joral servica chargas, but not Jang distanca
charges, the company may, af its: discrotion, o7 at
1he customer's request, pul a toll restiiclion on tha
ciglomar's linn until ad lnng distance chaiges ond any
sddlionnl local sorvica eharges ora pald in R ol
survice will bo restored onco, amd unly i, alf pas) dua
mounts w0 feceived,

fc your month-
1y Bl Hawe your pajments aulomatically deductad
lmm ymu bank waunl pny by redd curd, of togister
honse

mtan standarts estabished from Emo-lo-ima by RC
Famdy ol Cutmlmiu or subsciibiors wha have boen
for non-payment, Thy
uzpo:ll will bo vnmmm altr ong yoor il -paymonts
310 succosstully mad complylng vilh the Subscriber
Prompt Paymant Pokcy.and Payment. of Bills Poticy
for 12 consocullvie manihs, The -doposit’ Wi be
teininnd by AC Family of Companies ! (ho subaesi
13ils to comply wilh thasa pefities. i

CAN'T AFFORD TELEPHONE
SERVICE? LINKC-UP AND
LIFELINE PROGRAMS CAN HELP '
HOMEJELEEHONE ASSISTANCE
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SUBSCRIBER PROMPT
PAYMENT I'OLICY
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