
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2010

Company:

Address:

Stockholm-Strandburg Telephone Co. d/b/a ITC

PO Box 920,312 4th St W.

Clear Lake, SO 57226

Telephone number: 605-874-2181

Company contact: Jim Canaan

Study Area Code: 391679

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).}

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

X Company's Lifeline/Link Up information in directory.

Company's Lifeline/Link Up information available on Company website.
(cwww.companywebsiteaddress.com)

X Company's information posted on USAC website.

Other (describe): _

*Required



PUBLIC NOTICE

Stockholm/Strandburg Telephone Company d/b/a ITC offers local exchange

telecommunications service to all consumers in its service area.

Single Party Residence Service - South Shore

Single Party Residence Service - South Shore - Rural

Single Party Business Service - South Shore

Single Party Business Service - South Shore - Rural

$lS.00/month

$17.60/month

$29.80/month

$32.80/month

This service provides subscribing customers with:

-Voice grade access to the public switched network

-Single party service

-Dual tone multi-frequency signaling

-Flat rated local exchange service free of per minute charges

-Access to 911 emergency services

-Access to operator services

-Access to interexchange (long distance) service

-Access to directory assistance

-Toll blocking/Tolllimitation

Low-Income Assistance Programs are available for qualifying customers. These programs

provide for connection and monthly service discounts on telephone service. Toll blocking at no

charge and reduced deposits are also available. To qualify, a subscriber must participate in one

of the following programs: Medicaid, Food Stamps, Temporary Aid to Needy Families (TANF),

the National School Lunch (NSL) Free Lunch Program, Supplemental Security Income (551), Low

Income Housing Energy Assistance, or Federal Public Housing Assistance. Subscribers whose

household income is at or below 13S percent of the Federal Poverty Guidelines also qualify for

this assistance. Additional Low Income Assistance is available to those qualifying individuals

living on Tribal Lands. The Enhanced Low Income Programs available to consumers living on

Tribal Lands provide for additional telephone services discounts, and, in addition to the

previously cited programs, participation in the Bureau of Indian Affairs (BIA) general assistance

program qualifies them for this support.

Questions regarding any of the above services should be directed to ITC at 1-800-417-8667.

April 2010



General Information

FCC RULES FOR
RECORDING
TWO-WAY
TELEPHONE
CONVERSA­
TIONS

The FCC requires one of
the follo\\ing options to be
uK<! when ... person wishes
to record ... telephone con­
\'Crs:l{ion:

conditions the telephone company an,
by wn({cn 1I00ice, discominuc scn;cc
forthwith. These tariff regulations ;tee

mcd \I;m this Commission PUCSlWll 10
Section 203 ofme Communications Act,
47 U.s.c. 203, and arc binding on the
telephone compmy :1rld CUStomer 2lih.
Users of the telephone servia m:: me
subject to me enforcement procttding'i
pfO\idcd for in Sections 40 I and 411
of me Communicuions Act. In addi­
tion to the loss of telephone senite for
viobtion ofthe uriln. Section 223 of the
CommuniC::ltioos ACt rtUkes it :l crime
to usc the telephone in the District of
CoIumlm. or in imetsUtc or foreign com­
municarions to make ~~tcd telephone
cills. during ....-hich con\'el"SOloon dUUc:s,
solei)' to harass any person at thc ailed
number" or to knowingly permit "others
to U5C his/her telephone" for such pur­
pose. Penalties for \io"-tion ofS«tion 223
:lrc a finc up to 5;00.00 or six- months'
inlprisonmcm, or both. 47 Us.c. 2ZJ.

Thc Comm~ion is concerned that
somc users of telephone scMce l1)3y be
un:lwue of eheir obligations to refr:Lin
from using the $Cr..ke for abusive or
harassing calls. It is also concerned um
other users may be: willfully and rCpc;lt­
«!ly violating the provision of the: uriffs
md the :lppliable sUtUlc:s, and th:lt the
telephone companies arc not adcqU:lee­
I)' enforcing their wilTs. Accordingly.
the Commission is ~ujng this Public
Notiet' in order dw: the public 11)3¥ be
informed of the requirements of law in
this :lCC:l md so thu uscn m:n' be :lImed
to their Itg:li obligations in the usc ofthe
telephone and me pcn:lIties for £tiJun: [Q

:Lbide thcn;:by.

/'. tinnesou consumers who do not want
to be contaaed by tdemarketers may
register their phone numbers on a No

Ca1l un. To .sign up for the fm: set­

viet'. call the: Minnesota Department of
Commerceae 1-8(l()..9214110 or go to
their Internet web site at http://www.
commetce.starc.mn.us. Consumers
who sign up for this Minnesota lise do
not need to rc-rc:gister for the National
Do Not GIl Rcgiruy as the inforrn:l­
tion wiD be shared. with the National
Rcpstry.

LIFELINE AND LINK-UP
I) Permission mUSI be

obuincd from aU parties
in\'oh·ed before acon\OCf­

S3tion an be: n:cordcd
2) ~Bccptonc· w.uning
d~;ccs must be sounded
at rq;ular imcrv:U.s during
the TIXordingofaOOn\"Cf­

saliOll.

3) Individuals involved in
the conn~rs:ltion !xing
recorded mUSt notify all
fWOcs th,lt a convcrs:l­

[ion ~ being recorded

either at the bq;inning
or. or during. the: (OlIn:r·

)Uion.

Federal
Communications

Commission
445 12th St SW

W;uhington. DC 20SS'!

202-418-0190
",,,,,,,,,·.fcc.gov
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LIFELINE AND L1NK·UP
PROGRAMS HELP ELIGIBLE
PEOPLE PAY PART OF THEIR
TELEPHONE COSTS

• \X'ill saye }'ou ;0% of thc initial charges to hook up

primal')" telephonc service. or 530. whicheyer is less.

• Can s:lve you :n least 5825 on your monrhly phone
bill for primary 10C21 telephone service.

• Applies only to primary 10C21 telephonc SCl'\ice in
rhe homc where ),OU live.

Anyone qualified under one of the follo....ing Public
Assistance Programs.

• l\olcdicaid (e.g. Title XlXIMedial, State currcntl)'
parcicipating Supplemental Assist:Lnce)

• Food Stamps
• Supplememal Security Incomc (SS!)
• Federal Public Housing Assistance (Section 8)

• Low-Income Home Energy Assistance

• Temporaty Assisrancc for Nttdy Families (TANF)
progrun

• National School Lunch (NSL) &ec: lunch progr.un
• My household income is at or below 135% of the

Federal Povert)' Guidelines

• When )"OU qualify for one of the 2bo,'c programs
through your count)' Social Services Office, you will
nttO. to ront:lC[ fTC for an appliClDon.

• If )"OU no longt:r qualify for any Public Assistance
Program, you no longt:r quali~' for Link-Up or Lifelinc.
)'ou agree to notify ITC that you arc no longer eligible
for the programs.

Pt."Ople who live on tribJilands rna)' be digible for sepa­

rate Tribal Link-Up and Lifdine Programs. Cont:lCt
ITC (or additional infonnation.



South Dakota Lifeline and Link-Up Assistance Application
(Please Prim or Type)

Lasln3mc: First: Middle lnitial, _

Billing Addrcss: City: St:lIC: Zip: _

Residential Address: ,City: .St:llc: Zip: _

Social Security Number: TclcphollC Numbcr: (if existing service)

Telephone number where you can be reached or receive lIlcssagcs _

I am applying For: Lifeline (monthly telephone service discount)

Link-Up (telephone connection charge discount)

Toll Limitation Service (free toll blocking or loll control)

I am in the following program(s): Check n1l that apply
Medicaid (c.g. Tille XIX/Mcdic:l1, Sl:lle currently participating Supplcrncll1al

Assistance)
Food Stamps
Supplemental Security IllCQll1C (551)
Federal Public Housing Assistance (Section 8)
Low-Income Home Energy Assistance

__ Temporary Assistance for Needy Families (TANF) program
N:ltion;ll School Lunch (NSL) free lunch program

OR My household incomc is at or below 135% of Ihe Federal Poverty Guidelines

Nurnbu in IJS% Guidclinc U5%Guidclillc NUlllbl'r In 135'7., Guiudinc U5%Guiuclinc
Resillcncc (,\nl1u:II) (l\lonlhly) Rcsith:lIcc (Annunl) (Monthl)')
I $14,li21 $\,2111 5 SJ4,817 $2,901
2 $19,li70 $1,639 Ii $39,866 $3,.\22
3 52.1,719 $2,UliO 7 $44.915 53,743
4 529.768 $2,41U 8 $49.964 $4.164
For t":Jch nddilion:11 person nftcr 8. ndd S5,1~9 10 lhe nnnuni guideline or $421 to the monthly guideline.

S<:nuu: 'fdml!flitBistu, 110£ 14 :.\914,J=ry23, ZiXB pp 4199-4201 (5tppWtz III 48am~ $la/iS onfJ)

[ agrec to notify 1he telephonc company when I no longer qualify for this program based on the above criteria.

I CERT[FY UNDER PENALTY OF PERJURY THAT THE ABOVE INFORMAT[ON [$ TRUE. I have read
the information on this applicntion and understand that [ must meet at Icast olle of the above quali llcnliolls to
receive Li fclinc. Link-Up or Toll Limitation Service assistance 011 my primary residential telephonc lille.

Signature

JalJuary 2009 SDPUC

Dme

"Ne/llm filled Ollt fOl"m to ITC Telecom"
P.O. /lox 920 Clear Ltlke, SD 57226-0920



OS/2010

Dear Customer:

You currently participate in Interstate Telecommunications Cooperative's Lifeline assistance
program. Federal Communications Commission guidelines require telephone companies like
ours to annually verify a sample of Lifeline customers' continued eligibility.

Lifeline assistance is available to participants in one or more of the following programs:
Medicaid; Food Stamps; Supplemental Security Income (SSI); Federal Public Housing
Assistance; Low Income Housing Energy Assistance; Temporary Aid to Needy Families
(TANF); or the National School Lunch (NSL) free lunch program. Individuals whose household
income is at or below 135 percent of the Federal Poverty Guidelines are also eligible for Lifeline
assistance. If you are still eligible for Lifeline assistance, please complete the enclosed
application and provide supporting documentation (such as a copy of your Medicaid card) to us
byDATE--June 161h

•

Documentation of income eligibility includes a customer's prior year's state or federal tax return,
a current income statement from an employer or paycheck stub, a Social Security statement of
benefits, or other such official documents. If your documentation does not cover an entire year,
please provide three consecutive month's worth of the same type ofdocument.

Please note: income is all income actually received by all members of the household. Income
includes salary before deductions for taxes, public assistance benefits, social security payments,
pensions, unemployment compensation, veteran's benefits, inheritances, alimony, child support
payments, worker's compensation benefits, gifts and lottery winnings. The only exceptions are
student financial aid, military housing and cost-of-living allowances and irregular income from
occasional small jobs such as baby-sitting or lawn mowing.

If you qualify based on household income, please come to our office with the required
documentation. Our offices are located at: 312 4th S1. W in Clear Lake; 1022 Main Ave. S in
Brookings; 107 2nd Ave. NW in Clark; 14 E. 7th Ave. in Webster and 401 S Main St in
Milbank. All other applicants recertifying are welcome to drop the application and
documentation offat one ofour offices, or you may mail them back to us in the enclosed return
envelope.

Please feel free to call me at 1-800-395-4656 with any questions you may have regarding the
application or the Lifeline/Link Up programs.

Sincerely,

Julie Kasten
Customer Service Representative

Enclosures



DTC has recently upgraded equipment in the Stockholm, Strandburg, LaBolt, Revillo, and South Shore
areas! We now can offer you speeds up to 8 Mbps! If you currently have Internet with another provider,

you will definitely want to take advantage of this new Internet service from ITC. Now is a great time to
sign up as there is no installation fee. Check out tile available packages below to see what best fits your
Internet needs. Due to the new technology, some locations may require testing before the installation.

Package
Basic DSL
Accelerated DSL
Turbo OSL
Supersonic DSL

Speed
Up to 1.5Mbps/256Kbps
Up to 2Mbps/768Kbps
Up to 8Mbps/256Kbps
Up to 8Mbps/768Kbps

Price
$39.95
$43.95
$47.95
$52.95

To sign up.
cailiTC at
676-6000

today!

401 South Main Street
Milbank, SO 57252

Current occupant or:

PRESORTED
STANDARD

u.S. POSTAGE PAID
CLEAR LAKE. SO
PERMIT NO. 39

LUefine tlIlJLiIlJ..:-Uj1 '})I"('l/1'(/1II

Assistance for telephone service is available to low income customers. There
are Iwo federnl programs that are provided by ITC. The "Lifeline" and "link­
up" programs were established to address concerns about affordability of
telephone service and to provide assistance for low income citizens.

The Link-up program allows eligible subscribers to receive a reduced
connection charge for their basic home telephone service. This program
reduction is 50% of the activation charges with the maximum benefit of
$30.00. Link-up does not cover the cost of wiring inside your home.

The Lifeline program is agovernment program that provides discounts on your
monthly 1oc311elephone bill to (m',' income members ',vho qualify. This program
aHows foc amonthly credij on the basic service JXlrtion of the participant's phone
bit. Lifeline can orJy be used for the main telephone line in a household. The
name 00 the phone bill rrusl match the name of the participant who is eligible for
this program. You are eligible lor Ufeline if you participate in any of the follO\',ing
programs: Medk:aid. Food stamps, Supplemental Security Income (551). Federal
P'Jblic HousingAssistance and Low-Income Horne Energy Assistance.

These are federal government programs \\~th each state havil"9 its O'Nn
gJidelines toqualify. Check \'.ith ywr Iocaltelephooe companyforspeciflC details

to qualify. There is also additional Ufeline and Unk-up assistance to qualifyilg
individuals living on Tribal lands. If yoo are interested in finding out more aOOut
the lifeline and link-up programs pease conlacllTC at 676-6000.

Rotmit Top Portion of Bill with Paymotnt
t3] When sending payment to lTC, customers should return the TOP
portion of the bill that says. "PLEASE TEAR ALONG PERFORA­
TION AND REMIT WITH PAYMENT."

Important Dates
8ills are mailed on the last working day of lhe month. and payment is due
on lhe 19th of the next month. unlcssolherwise indicated on U1e "Due Dale"
portion 01 your slalement. Prompl payment is required. NO PAYMENT
ARRANGEMENTS WILL BE GRANTED.
May 31 Bils maJe<! from SlOCk!lOlm-S:rardburg Telephone Companyd'bla ITC
June 21------------------------------·--------------------------- Payment due
June 21----------------··-------·---------------------- --Final notices mailed
July 8--------------·-..--------·----------------- Disamnect day lor

623,676756




