
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE1,2010

Company:

Address:

Telephone number:

Company contact:

Study Area Code:

Beresford Municipal Telephone Co.

101 N. 3rd St.

Beresford, SO 57004

605/763-2500

Todd Hansen, General Manager

391649

Lifeline/Link Up Advertising/Outreach Activities:

x

x

x

x

x

Advertise in media of general distribution. * (See attached
advertisement(s).) - See note below.

Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

Company's Lifeline/Link Up information in directory.

Company's Lifeline/Link Up information available on Company website.
( www.companywebsiteaddress.com)

Company's information posted on USAC website.

Other (describe): Posted on Public Office Bulletin Board

Note Re: General Distribution - one of Beresford's key employees who was in charge of
Lifeline/Linkup documentation and filings was diagnosed with a terminal illness and was out of the office
beginning in September 2009. She ultimately passed away in December 2009 leaving a huge void in the
Company's operations. In the past the Company filed the Lifeline/linkUp notice in a media of general
distribution in the fourth quarter of each year. Due to this employee's illness and time away from the
office, the advertisement was not placed in 2009. However, there was an advertisement placed in the
Company's newsletter in March 2010 (see attached for copy) and the advertisement will be placed in the
local newspaper (media of general distribution) the week of May 31, 2010.

*Required
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Don't Give up that Landlinel
Before you make the decision to disconnect your land line telephone service, think about all the benefits of having your home phone:
• Your number will be listed in the telephone directory &Directory Assistance.

• Uninterrupted telephone service during power outages.

• No dropped calls due to losing a signal.

• Superior call quality.

• Local customer service.

• Fast. affordable &convenient local repair.

• And most important, access to 811 operators. When you dial 811 from your 763-landline phone, your call goes directly to
Beresford's Public Safety Answering Point who will be able to see your name, number Glocation and will send immediate
assistance. t:>OII\/t be wttVtout CI LClV'volLtV'vt 'PVtoV'vt! your sClfetkj ClV'vol securttkj Clre V'vtver oLol-fClSVttoV'vtol!

Lifeline/Link-Up

•
Lifeline is a program that can provide you with basic telephone service at a reduced rate, and if you are a first
time customer, you may apply for the Link Up to help pay 50% ($30 max) of the installation charge. To sign up
for Lifeline, you need to quality for one of the following programs:

* Medicaid * Low Income Energy Assistance
* Food Stamps * Temporary Assistance to Needy Families
* Supplemental Security Income * National School Lunch's Free Lunch Program
* Federal Public Housing Assistance

You may also qualify if your income is at or below 135% of the Federal Poverty Guidelines. With this, you
must provide documentation of your income eligibility. To sign up for Lifeline, either stop in the BMTC
office or City Hall to fill out an application, or give us a call at 763-2500 and we can send an application to you.

St,op Waiting and Sign up NOW for DSL Internetl
Are you still waiting and waiting while your internet dials up? If you're tired of playing the waiting game, it's
time for you to make the move up to OSL Internet. No more waiting for your grandchildren's pictures to
download, no more waiting for that great recipe from your sister, and no more waiting for that fang-winded
joke from your brother-in-law. Once you've switched to OSL, you'll wonder Why you waited so long! And
we've made the cost lower for you! When you upgrade to OSL & sign a 6-month contract, YOU'll get the OSL
modem FREE, and it's yours to keep. So stop waiting and give us a call today to make the move up to OSU



BERESFORD MUNICIPAL TELEPHONE COMPANY

lUI N. THIIW STI\EET' BEI\ESFORD, SD 57004-17%

Phone (6U5) 763-2008 • FAX (60S) 7()3-7112

E-mail phol1E:' @ bmtuwt • URL http://lvvvwhmlUWl

LIFELINE/LINK-UP ASSISTANCE APPLICATION
(Please print)

Name:
M.l.

ZipStale

I irs!l.ast

Address:
------ --------------------------------_._.._..._--------------_._--
Street City

Social Security Number: felephone Number: __

I am applying for:

Telephone number where you can be reached: _
(AI'ea code + 7 digit number)

Low-Income telephone connection assistance (Link-Up)
Low-Income monthly [elephone bill assistance (Lifeline)

Have yuu previously received Link-Up assistance at this address:
\'es_ No (If''yes'', you are not eligibie fur Link-Up at this time.)

1cutTently participate in one or more of the following programs: (check all that apply)
Mel~icaid (Title XIX/Medical State Supplemental Assistance)
Supplementa I Nutrition Assistance Program (formerl y known as Food Stall1 ps)
Supplemental Security Income (SSt)
Federal Public Housing Assistance Program (Section 8)
Low-Income Energy Assistance Program (L IEA P)
Temporary Assistance to Needy Families Program (TANF)
National School Lunch Program's Free Lunch Program

l~ your household income at or below 135% of the Federal Poverty Guidelines?
yes. No (lfyes, documentation required.)

Note: Telephone service .'lfUST he ill program participant's name (with the exception (~lthe National
School Lunch Program).

I understand completion of this certification form docs nOl constitute immediate acceptance into this
program. I agree to notify BMTC if I cease to participate in any of the public assistance programs I
checked above or if Illy income becomes greater than 135°;;, of the Federal Poverty Guidelines.

It:crtif) Ll:lckr penalty of perjury that the above infonmilion is true. J have read the information on this
application ilnd understand that (must meet the aoove qualifications to receive assistance from these
pi'ogra!lls.

Signature Dak



LIFELINE" LINK UP, AND TOLL
LIMITATION SERVICES - cont'd

USE Of TELEPHONE FOR DEBT
COLLECTION PURPOSES

C\JI'Wtlf$:a!lClr) ensues, to
to liSe his telephone" for

up to $50000 or sil<o months'

The Comrnission!s . somg users of telephone Service may be unaware of their
Obligations to refrain from using the servicefOl abuslve.or haraSSing calls, It is also COI,c€irm"d
thai Olher users may bewimully anq repeatedly violating tilE! provision of Ihe tan!is 1>110 Ihe
applicablestatutes,and that ,the telephone companies are notactequalely enlorClI1g theIr tar
iffs. Accordingly, the Commission is issuing Ihls Publtc Notice In order thatlhe public may be
informed of the requirem~nts of law In Ihisarea and so that U$f-!rS may be ,alerted to their legal
.n.hlin:Mjnri~jn,ib,6_j,,~,,Al:,.k~.t_IZ!\t.'!io~~_ _ ....A jk..,o.,., ................__JM__ .t__ -.t_'':i~.__ ,~_ ,,-,-z...a_.. .u-__.!..-.

prOVide state support, an mdiwjual is eligible if he 01 she
In one of the follOWing prclqr,Olms:
low·lncome Home Energy Assisiarlce ProGram
Federal Public Housing AS~ilstance or

Food Stamps
SuppiemfJnlal Spnllrihl Income (SSI)
Talnp()raIY Assistance for Needy Families (TANFI

Lunch Progrmn's free lunch program

In addlhan, a consumer maybe if his or her household
is at Or below 135Cj" of 1he

TLS Cli5:CO'Ums.

~~;~~i~~~;~~E~.~E'~l~~one GornparlY 101 N.
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LIFELINE, LINK UP, AND
TOLL LI.MITATION SERVICES

• •• • •• • • • • • • • • • • • • • • • • •

TOLL fRAUD - cont'd

U.S. CODE, TITLE 18
Section 1343

• • • • • • • • • • • • • • • • • • • • • • •

!lire .. Whoever. having devised or intending to devise any scheme or arf!llce to
1m obtaining money or property by means of ialse or fratJdl.llenl pretenses, rep.
s. or promises, transmits or causes to be transmitted by rn8ans radio,
n COmmUf1!Calion in interstate or lorelgn comrnerce., and
sounds lor the purpose of executing such scheme or

$1.000.00 or imprisoned not more than Hva years. or

LL NO., 639. as passed by the Fifty-Second SesSion of the 01 the
luin stipulates the follOWing

control of any
€~Iectriciiv,water. Ca,mJT1Unic)at!!OIlS,

surface oJ
SubdiviSion, shall

e of Ihe register of deeds in 1I1!'l where

register of deeds of the "'",HI''''''' rl,p<:('rih,~r!

bllsh and maintain a uniform me s¥:stem ,col11ainfllCllhe In!()1f11"Il,ion tw'ni;:;he!d
)Wn8r or person haVing control

person to conduct any
or Similar the lands deJscribed

owning or cOI'llr(llllrlg
are """,1<,"''''",.

and legal holiday's,

Ink Up, and Toll Limitation Service discounts 10 eligible
consumers fo help!hemesfabBsh and Note:

a lifeline customer fees on the

of discount IsavaiiabJe?

the Eligible con-

to an addilional $25
upport

!duces Ihe cost of initiating naW service, Eligible COIl$umers can
m<>;·;;, discount off of the onf;.lime wilh initIaltng telephone
to til maximum of $30, consumers quatiiy for a deferred payment
'f remaining costs of

"income consumers living on tribal lands are eligible for an additional discount
) to cover 100""" or the charges between S60 and $130.

lion Service (TlS) support allows eligible consumers who wish to avoid rncur
mg distance fees to choose toll blocking or toll control at no cost.

:nOW Whether 1am eligible?

rLifeline, Link Up, and TLS support varies by state, Individuals who reside in
1a\le their own discount programs quality for federal lifeline, LInk Up, and TL.~
"'ft'i,tT'l~t.thi"j;__tu...J.b.I.a.r..a~__"'._"'':M. __ ......ft.."""''''-U_s....-.,..Jh~_~_..!-_.;.... __....... _ t_ -----...._....+h_•. .,;.&b;",At':IIt;,



NOTICE
TO ALL BERESFORD MUNICIPAL TELEPHONE COMPANY CUSTOMERS

LOW INCOME ASSISTANCE AVAILABLE
Beresford Municipal Telephone Company is authorized to provide two federal telephone
assistance programs that were developed in response to concerns about the affordability of
telephone service for low income citizens.
-The Lifeline program provides reduced monthly charges to telephone subscribers who
qualify
-The Link Up program provides reduced connection charges to telephone subscribers who
qualify.

WHO IS ELIGIBLE?
Subscribers must have household income that is at or below 135 percent of the Federal
Poverty Guidelines or must participate in at least one of the following public assistance
programs to be eligible:

Medicaid Low Income Home Energy Assistance
Food Stamps Supplemental Security Income (SSI)
Federal Housing Assistance Temporary Aid to Needy Families
National School Lunch free lunch program

WHAT DO THE PROGRAMS PROVIDE?
Lifeline provides eligible subscribers with a waiver of the $6.50 monthly Subscriber Line
Charge and an additional credit of $1.75 each month on the basic service portion of the
telephone bill.' The waiver and credit apply on the main home telephone line listed in the
name of the eligible telephone company subscriber. Lifeline subscribers also may receive
blocking of long distance calling on their telephone line at no charge.
Link Up provides eligible subscribers with reduced connection charges for their basic home
telephone service. This reduction is 50 percent of applicable charges or $30.00, whichever
is less. Link Up also provides for deferred payment of connection charges without interest.
It does not cover the cost of wiring inside the home and is limited to one time per home
address per subscriber.

HOW DO I APPLY?
Ifyou meet the eligibility requirements, you must completely fill out and sign an
application form. In addition, if you qualify because your household income is at or below
135 percent of the Federal Poverty Guidelines, documentation is required. More details on
this documentation requirement and application forms are available at our office at:
Beresf6rd'Municipal Telephone Company; 101 North 3rd Street; Beresford, SD 57004.

COULD I BECOME INELIGIBLE?
When you no longer are eligible to participate in any of the above assistance programs, you
are no longer eligible for Lifeline or Link Up. You are obligated by law to notify Beresford
Municipal Telephone Company and advise the company that you are no longer eligible for
Lifeline and Link Up.


