
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/LINK UP ADVERTISING/OUTREACH

ANNUAL REPORT
JUNE 1, 2010

Company:

Address:

RT Communications, Inc.

130 S. 9th St.

Worland, WY 82401

Telephone number: 307-347-7000

Company contact: Karen Devish

Study Area Code: 512251

Lifeline/Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/Link Up.* (See attached letter.)

X Company's Lifeline/Link Up information in directory. (See Attached)

X Company's Lifeline/Link Up information available on Company website.
(www.rtcom.net)

Company's information posted on USAC website.

Other (describe): _

*Required





NAME
ADDRESS
ADDRESS

Dear South Dakota Customers:

P.O. Box 506
130 S. 9th

Worland, WY 82401

307-347-7000
307-347-6366 Fax
www.rtcom.net

Lifeline Assistance and Link-Up are two public programs that help eligible customers
pay for telephone service. Lifeline Assistance will help qualified customers who already
have telephone service save money on their monthly phone bills. Link-Up helps eligible
customers receive a discount on the initial installation of telephone service to their home.

To qualify for these programs a customer must typically be eligible to receive benefits
from one or more of the following programs:

Food Stamps
Medicaid
Low-Income Home Energy Assistance Program (LlliEAP)
Supplemental Security Income (SSl)
Federal Public Housing Assistance (Section 8)
Temporary Assistance to Needy Families (TANF)
Minimum Medical Program
Child Care Assistance
Additional eligibility criteria may apply to residents of federally recognized tribal lands

For more information, or to find out if you qualify for the Lifeline or Link-Up programs,
call RT Communications at 1-800-647-9841, the South Dakota Public Utilities
Commissions at 1-800-332-1782, or the Federal Communications Commission at 1-888­
CALL-FCC. You may visit the "Lifeline Across America" website at www.lifeline.gov

RT Communications
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W~96riti(1cje\b ..upgrad~-th~;nehV{jr~ to ­
OP~nfhedoor f9r~V¢ri m6r~i'~s[deritial
ahd bLJslrie$S services 'in the future. Milas .

begun~ inuHi~Year! rhulti-inilliondbllar
project to replace existing copper cbinrnu­
nic~tions lines withstate-of-the"art, fiber

optiCs to the homes and businesses in the
communities we serve.
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number:

,Tht
.Aha _t6acfdll third partY to Your

existing eonver~atlon. .

Distini:tiv~ ~!ng
Asecorid number ringing Into the horiie oil
the same line, with 11 different ringing pattern.
This feature can heip you determine whether
the call is for you or your kids.

CUlCllfltJ.T1alS

You will be s~eing our new look as We move forward, but it's the same local people dt:di"
cated to bringing you the best. Changing with the tiines while staying connected With our
customers is what got us here and we will continue to provide you the best in technology

and customer service.
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:~f~~i/~:r ~efup:e:~.:~tTi~~I~~i~::~tt~:tv:i."
tb~ phbheft;e)f. Ih ~dditior\, yd~rriay q'ualify
to iiorio~ uptb$200 for setup fees, infeiest~
free, for up to one full year.

Eligibility guidelines vary throughoiJt the
country.

To learn more about Lifeline and Link-Up,
visit the Universal Service Administra"tive
Company's w.ebsite at www.lifelinesupportorg
or give us a call.
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"lfthesesfrnPle solutions f~fltb work,it's tiine

to[lic~u[l the phone and call the Help Desk

at 866.389.1565. Available 24/7 j the Help

Desk can solve most common problems free
of charge. If not, they will cOnhectyou With

the Total Tech experts. For a reasonable fee,
theseseriior technicians can fix or make

recOmmendations for even the most compli­
cated hardware and software issues,




